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ãäÌã•ã¶ã
ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã Ìã

Ì¾ãã¹ããÀ Ôãâºãâ£ããè ºãñÖ¦ãÀãè¶ã
ÔãñÌãã†ú ¹ãÆªã¶ã ‡ãŠÀ¶ããý

To excel in providing
export credit insurance and 

trade-related services

Vision

ãä½ãÍã¶ã
¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ºãã•ããÀ ‡ãŠãè ºãü¤¦ããè ÖìƒÃ

‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¹ãÊãº£ã
Ô¨ããñ¦ããò ‡ãŠã ‚ã¶ãì‡ãîŠÊã „¹ã¾ããñØã ‡ãŠÀ¦ãñ Öì†
ãä‡ãŠ¹ãŠã¾ã¦ããè ºããè½ãã †Ìãâ Ì¾ãã¹ããÀ Ôãâºãâ£ããè

ÔãñÌãã†ú ¹ãÆªã¶ã ‡ãŠÀ ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã „²ããñØã ‡ãŠãè
ÔãÖã¾ã¦ãã ‡ãŠÀ¶ããý

To support the Indian Export Industry by 
providing cost-effective insurance and 

trade-related services to meet the 
growing needs of the Indian export

market through the optimal utilisation of 
available resources.

Mission
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ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã / BOARD OF DIRECTORS 

Ñããè †¶ã.Íãâ‡ãŠÀ  
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 

Shri N. Shankar
Chairman-cum-Managing Director

Ñããè ÖÀãè †Ôã.¼ãÀãä¦ã¾ãã
ÔãÖ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 

½ãñÔãÔãÃ •ãìãäºãÊãò› Êããƒ¹ãŠ ÔããƒâÔã ãäÊããä½ã›ñ¡, ¶ãƒÃ ãäªÊÊããè
Shri Hari S. Bhartia

Co-Chairman and MD 
M/s Jubilant Life Science Ltd., New Delhi

Ñããè ‡ãñŠ.‚ããÀ.‡ãŠã½ã¦ã
‚ã£¾ãàã Ìã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ, ¹ãâ•ããºã ¶ãñÍã¶ãÊã ºãö‡ãŠ 

Shri K. R. Kamath
Chairman and Managing Director,

Punjab National Bank

Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã
‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ 

Shri G. Gopalakrishna
Executive Director, Reserve Bank of India

Ñããè ÌãÔãâ¦ã ½ãñÖ¦ãã
½ãñÔãÔãÃ Ìããè.À½ãñÍã Þãâ³ã †â¡ ‡ãâŠ.

Shri Vasant Mehta
M/s V. Ramesh Chandra & co 

Ñããè †.‡ãñŠ.Àãù¾ã
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ, 

¼ããÀ¦ããè¾ã Ôãã£ããÀ¥ã ºããè½ãã ãä¶ãØã½ã
Shri A. K. Roy

Chairman-cum- Managing Director,
General Insurance Corporation of India

Ñããè ¹ããè.‡ãñŠ.ãä½ãÑãã
Ôãâ¾ãì‡ã‹¦ã ÔããäÞãÌã, ãäÌã¦¦ã ½ãâ¨ããÊã¾ã

Shri P. K. Mishra
Joint Secretary, Ministry of Finance

Ñããè Àû¹ãŠãè‡ãŠ ‚ãÖ½ãª ½ã‡ã‹‡ãŠã
‚ã£¾ãàã, ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ÔãâØãŸ¶ã ½ãÖãÔãâÜã 

Shri Rafeeque Ahmed Mecca
President, Federation of Indian Export Organisation

Ñããè ›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã
‚ã£¾ãàã Ìã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ, 
†ãä‡ã‹•ã½ã ºãö‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã 

Shri T. C. A. Ranganathan
Chairman and Managing Director,

Exim Bank of India

Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã
Ôãâ¾ãì‡ã‹¦ã ÔããäÞãÌã, Ìãããä¥ã•¾ã †Ìãâ „²ããñØã ½ãâ¨ããÊã¾ã 

Shri Arvind Mehta
Joint Secretary, Ministry of Commerce & Industry
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ÌããäÀÓŸ ¹ãÆºãâ£ã‡ãŠ ÌãØãÃ / SENIOR MANAGEMENT

„¹ã ½ãÖã ¹ãÆºãâ£ã‡ãŠ / DEPUTY GENERAL MANAGERS
1. Ñããè Ôãì¶ããèÊã •ããñÍããè 1. Shri Sunil Joshi 11. Ñããè †¶ã.Àã£ãã‡ãðŠÓ¥ã¶ã 11. Shri N. Radhakrishnan

2. Ñããè½ã¦ããè ¦ãã¹ãÔããè Ôãñ¶ã ¡ñ 2. Ms. Tapasi Sen De 12. Ñããè ãä¶ãªãóÓã Þããñ¹ãü¡ã 12. Shri Nirdosh Chopra

3. ÔãìÑããè û•ãÀãè¶ãã ÍãñŒã 3. Ms. Zarina Shaikh 13. Ñããè †½ã.Àã½ã‡ãðŠÓ¥ã¶ã 13. Shri M. Ramakrishnan

4. Ñããè Ôããè.†¶ã.† ‚ã¶ºãÀÔã¶ã 4. Shri C.N.A. Anbarasan 14. Ñããè ºãÊãºããèÀ ãäÔãâÖ ½ãã¶ã 14. Shri Balbir Singh Maan

5. Ñããè ¹ããè.‡ãñŠ.‡ãŠã½ã¦ã 5. Shri P.K. Kamat 15. Ñããè Àã•ããèÌã ½ãã¶ãÌããè 15. Shri Rajiv Manavi

6. Ñããè ¹ããè.†Êã.Ÿã‡ãìŠÀ 6. Shri P.L. Thakur 16. Ñããè ãäÍãÌãã•ããè ¶ããÌãó‡ãŠÀ 16. Shri Shivaji Narvekar

7. Ñããè ‚ããÀ.½ããñÖ¶ã 7. Shri  R. Mohan 17. Ñããè „ª¾ã Íãñ›á›ãè 17. Shri Uday Shetty

8. Ñããè ¹ããè.¹ãÆÔããª 8. Shri P. Prasad 18. Ñããè Ñããè£ãÀ¶ã ¶ãã¾ãÀ 18. Shri Shreedharan Nair

9. Ñããè ªãè¹ã‡ãŠ ¹ããè. ¦ãìâØããÀñ 9. Shri Deepak P. Tungare 19. Ñããè ‚ããÀ.Ôã¦¾ã¶ããÀã¾ã¥ã¶ã 19. Shri R. Sathyanarayanan

10. Ñããè½ã¦ããè ÌãÔãâ¦ãã Ñããèãä¶ãÌããÔã 10. Ms. Vasantha Srinivas 20. Ñããè½ã¦ããè ãäÔ½ã¦ãã Ìããè.¹ãâãä¡¦ã 20. Ms. Smita V. Pandit

ºãã†â Ôãñ ªã†â
From left to right 

Ñããè £ã½ãÃÀã•ã¶ã Ìããè., ½ã.¹ãÆ.
Shri Dharmarajan V., GM

Ñããè †½ã.Ôãòãä©ãÊã¶ãã©ã¶ã, ½ã.¹ãÆ.
Shri M. Senthilnathan, GM

Ñããè ½ã¶ããñ•ã ‡ãìŠ½ããÀ, ½ã.¹ãÆ.
Shri Manoj Kumar, GM

Ñããè½ã¦ããè Øããè¦ãã ½ãìÀÊããè£ãÀ, ‡ãŠã.ãä¶ã.
Ms. Geetha Muralidhar, ED

Ñããè †¶ã.Íãâ‡ãŠÀ, ‚ã.¹ãÆ.ãä¶ã.
Shri N. Shankar, CMD 

Ñããè½ã¦ããè ¹ã±ããÌã¦ããè ‚ããÀ., ½ã.¹ãÆ.
Ms. Padmavathy R., GM

Ñããè Ôãâªãè¹ã ½ãìŒã•ããê, ½ã.¹ãÆ.
Shri Sandeep Mukherjee, GM

Ñããè ‚ãÍããñ‡ãŠ ¹ãŠ¡¦ãÀñ, ½ã.¹ãÆ.
Shri Ashok Phadtare, GM

Ñããè ÀãñãäÖ¦ã ¹ããâ¡¿ãã, ½ã.¹ãÆ.
Shri Rohit Pandya, GM
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ãä¹ãœÊãñ ªÔã ÌãÓããô ‡ãŠãè ãä¶ãÓ¹ããª¶ã ãäÌãÍãñÓã¦ãã†ú / PERFORMANCE HIGHLIGHTS - PAST DECADE

(‡ãŠÀãñü¡ ` ) (` Crores)

ÌãÓãÃ / YEAR 2012-13  2011-12 2010-11 2009-10 2008-09 2007-08 2006-07 2005-06 2004-05 2003-04

ÔãâÀãäàã¦ã ‡ãŠãÀãñºããÀ ½ãîÊ¾ã
VALUE OF BUSINESS COVERED

‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããú*
Short Term Policies *

126100.41  119,621.00  93,127.40  85,686.85  68,870.85  52,766.57  50,505.03  37,590.19  35,987.01  28,340.00 

‚ãÊ¹ããÌããä£ã ƒÃÔããè‚ããƒÃºããè**
Short Term ECIB **

133250.78  120,118.65  331,758.29  271,273.95  261,731.51  182,766.16  375,260.82  396,865.33  311,913.73  296,870.00 

½ã£¾ã½ã ‚ããõÀ ªãèÜããÃÌããä£ã ‡ãŠÌãÀ 
Medium & Long Term Covers

10160.31  6,886.48  7,002.65  6,767.51  4,855.11  4,344.09  3,074.95  3,427.36  3,022.53  2,808.00 

‡ãìŠÊã / Total  269,511.50  246,626.13  431,888.34  363,728.31  335,457.47  239,876.82  428,840.80  437,882.88  350,923.27  328,018.00 

¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã
PREMIUM INCOME

‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããú
Short Term Policies

360.68  355.89  333.66  289.43  246.71  205.38  192.82  163.27  151.02  123.23 

‚ãÊ¹ããÌããä£ã ƒÃÔããè‚ããƒÃºããè
Short Term ECIB

751.72  601.82  510.57  486.78  464.18  429.76  396.69  388.42  344.24  302.47 

½ã£¾ã½ã ‚ããõÀ ªãèÜããÃÌããä£ã ‡ãŠÌãÀ 
Medium & Long Term Covers

44.85  47.12  41.23  36.79  33.79  33.23  28.15  25.79  20.28  19.78 

‡ãìŠÊã / Total  1,157.25  1,004.83  885.46  813.00  744.68  668.37  617.66  577.48  515.54  445.48 

¹ãÆª¦¦ã ªãÌãñ
CLAIMS PAID

‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããú
Short Term Policies

113.69  87.03  160.90  270.02  217.23  134.15  125.92  118.89  90.78  57.44 

‚ãÊ¹ããÌããä£ã ƒÃÔããè‚ããƒÃºããè
Short Term ECIB

396.61  626.00  459.63  371.70  234.19  285.86  245.14  257.28  257.72  387.68 

½ã£¾ã½ã ‚ããõÀ ªãèÜããÃÌããä£ã ‡ãŠÌãÀ 
Medium & Long Term Covers

38.2 0.00 0.00 0.00 0.00 0.00 1.20 10.42 3.78 4.14

‡ãìŠÊã / Total  548.50  713.03  620.53  641.72  451.42  420.01  372.26  386.59  352.28  449.26 

‡ãŠãè ØãƒÃ ÌãÔãîãäÊã¾ããú
RECOVERIES MADE

‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããú
Short Term Policies

7.4  6.31  9.27  16.33  56.97  8.46  5.11  3.78  13.48  11.68 

‚ãÊ¹ããÌããä£ã ƒÃÔããè‚ããƒÃºããè
Short Term ECIB

104.71  152.59  110.65  110.87  151.29  133.88  151.72  107.56  58.53  50.56 

½ã£¾ã½ã ‚ããõÀ ªãèÜããÃÌããä£ã ‡ãŠÌãÀ 
Medium & Long Term Covers

8.42  9.74  16.14  6.40  0.32  14.71  53.37  13.91  14.46  0.69 

‡ãìŠÊã / Total  120.53  168.64  136.06  133.60  208.58  157.05  210.20  125.25  86.47  62.93 

Note : 
* ÜããñÓã¥ãã ‚ãã£ãããäÀ¦ã ¹ããùãäÊããäÔã¾ããò Ìã •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã •ããñãäŒã½ã Íãããä½ãÊã Öõý  ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 †Ìãâ 2011-12 ‡ãñŠ ãäÊã† •ããñãäŒã½ã ‚ãã£ãããäÀ¦ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 

ÔãâÀãäàã¦ã ‡ãŠãÀãñºããÀ ‡ãŠã ½ãîÊ¾ã ¹ãÆ¦¾ãñ‡ãŠ ¹ããùãäÊãÔããè ‡ãñŠ ãäÊã† ãä¶ã£ããÃãäÀ¦ã ‡ãìŠÊã Öããä¶ã Ôããè½ãã ¹ãÀ ‚ãã£ãããäÀ¦ã ‚ã¶ãì½ãããä¶ã¦ã ½ãîÊ¾ã Öõ ¦ã©ãã ÌãÖ ÌãÓãÃ 2010-11 ¦ã‡ãŠ ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã Ì¾ãã¹ããÀ ‡ãŠã ‚ã¶ãì½ãã¶ã 
Öõý          

* Comprises exposure under declaration based policies & exposure based policies. Value of business covered under exposure based policies for FY 2012-13 
& 2011-12 is the value estimated based on Aggregate Loss Limit fixed for each policy and that for years till FY 2010-11, the estimate of export turnovers.

** ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 †Ìãâ 2011-12 ‡ãñŠ ãäÊã† ãä¶ãØã½ã ´ãÀã ÔãìÀàãã ¹ãÆã¹¦ã ºãö‡ãŠãò ´ãÀã ÔÌããè‡ãðŠ¦ã Ôããè½ãã‚ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ããõÔã¦ã ºã‡ãŠã¾ãã ªÍããÃ¦ãã Öõ ¦ã©ãã ¾ãÖ Ôããè½ãã 2010-11 ¦ã‡ãŠ ÔÌããè‡ãðŠ¦ã Öõý
** Represents average outstanding under the limits sanctioned by banks which are covered by the Corporation for the FYs 2012-13 & 2011-12 and the limits 

sanctioned till FY 2010-11.
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ªñãäÌã¾ããò †Ìãâ Ôã••ã¶ããò,

1. ½ãö ‚ãã¹ã Ôãºã‡ãŠã ‡ãâŠ¹ã¶ããè ‡ãŠãè 55Ìããé ÌãããäÓãÃ‡ãŠ Ôãã£ããÀ¥ã ºãõŸ‡ãŠ ½ãò ÔãÖÓãÃ 
ÔÌããØã¦ã ‡ãŠÀ¦ãã Öîúý

2. ÌãÓãÃ 2012-13 ‡ãñŠ ÊãñŒããò ‚ããõÀ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ÔããäÖ¦ã 
ãä¶ãªñÍã‡ãŠ ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ¹ãÆÞãããäÊã¦ã ‡ãŠãè •ãã Þãì‡ãŠãè Öõý ½ãö ‚ãã¹ã‡ãŠãè 
‚ã¶ãì½ããä¦ã Ôãñ „Ôãñ ¹ãü¤ã Öì‚ãã ½ãã¶ã¦ãã Öîúý

3. ÌãõãäÍÌã‡ãŠ ½ãâªãè ‡ãñŠ ¹ããäÀ¥ãã½ã ÔÌãÂ¹ã ÌãÓãÃ 2012 ½ãò ¾ãîÀãñ¹ã ½ãò ¨ãÉ¥ãã¦½ã‡ãŠ 
ãäÌã‡ãŠãÔã ‚ããõÀ ‚ã½ãñãäÀ‡ãŠã ½ãò Ôãã½ãã¶¾ã ãäÌã‡ãŠãÔã ª•ãÃ ãä‡ãŠ¾ãã Øã¾ããý •ããè¡ãè¹ããè 
ãäÌã‡ãŠãÔã, ›Èñ¡ ‡ãñŠ ÍãñÓã, ºãñÀãñ•ãØããÀãè ƒ¦¾ãããäª ‡ãŠãè ÒãäÓ› Ôãñ ãäÌãÍÌã 
‚ã©ãÃÌ¾ãÌãÔ©ãã ‡ãŠãäŸ¶ããƒÃ ½ãò Öãè ÀÖãèý ãäÌãÍÌã ¼ãÀ ½ãò ‚ã¶¦ãÀãÃÓ›Èãè¾ã Ì¾ãã¹ããÀ 
´ãÀã ‚ããäÔ©ãÀ •ããñãäŒã½ããò ‡ãŠã Ôãã½ã¶ãã ‡ãŠÀ¶ãñ ‡ãñŠ ºããÌã•ãîª ƒÃÔããè† ¶ãñ ‚ã¹ã¶ãñ 
ØãÆãÖ‡ãŠãò ‡ãŠãè ÔããÌã£ãã¶ããè¹ãîÌãÃ‡ãŠ ÔãÖã¾ã¦ãã ‡ãŠÀ¦ãñ Öì† †‡ãŠ ªñÍã Ôãñ ªîÔãÀñ ªñÍã 
½ãò Ì¾ãã¹ããÀ ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ ¼ãîãä½ã‡ãŠã ãä¶ã¼ããƒÃ Öõý ºãÖì¦ã 
Ôãñ ƒÃÔããè† ¶ãñ ‚ã¹ã¶ãñ „¦¹ããªãò ‡ãŠãñ ¶ã¾ãã Â¹ã ãäª¾ãã ‚ããõÀ ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãè 
‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ ‚ã¶ãìÂ¹ã ¶ã† „¦¹ããªãò ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ããý

4. ÌãÓãÃ 2012 ‡ãñŠ ªãõÀã¶ã ºã¶ãÃ ¾ãìãä¶ã¾ã¶ã ‡ãñŠ ÔãªÔ¾ããò ¶ãñ 10% Ôãñ ‚ããä£ã‡ãŠ 
ãäÌãÍÌã ãä¶ã¾ããÃ¦ããò ‡ãŠã ºããè½ãã ãä‡ãŠ¾ããý ¾ã²ããä¹ã ªãÌããò ‡ãŠã Ô¦ãÀ ãä¹ãŠÊãÖãÊã 
ãä¶ã½¶ãÔ¦ãÀ ¹ãÀ •ããÀãè Öõ ¦ã©ãããä¹ã ¾ãîÀãñ¹ã ‚ããõÀ „§ãÀãè ‚ã½ãñãäÀ‡ãŠã ½ãò „ÞÞã 
ãäªÌãããäÊã¾ãã ªÀ ‡ãñŠ ‡ãŠãÀ¥ã ÌãÓãÃ 2013 ½ãò ƒÔã‡ãñŠ ºãü¤¶ãñ ‡ãñŠ ‚ããÔããÀ Ööý 
ãäÌãÍÌã ¼ãÀ ½ãò ºãã•ããÀ ½ãò •ããÀãè ¦ã¶ããÌã ¦ã©ãã ãäÌãÍÌã ‡ãñŠ ºãÖì¦ã Ôãñ ãäÖÔÔããò ½ãò 
ºãü¤¦ãñ Àã•ã¶ããèãä¦ã‡ãŠ •ããñãäŒã½ããò ‡ãñŠ ‡ãŠãÀ¥ã ƒÃÔããè† ‡ãŠãñ ¹ãîÀñ ãäÌãÍÌã ½ãò ‚ããØãñ 
‚ããõÀ ‡ãŠãäŸ¶ã Ôã½ã¾ã ‡ãŠã Ôãã½ã¶ãã ‡ãŠÀ¶ãã ¹ãü¡ Ôã‡ãŠ¦ãã Öõý ãä¹ãŠÀ ¼ããè ÌãõãäÍÌã‡ãŠ 
‚ãã¹ãªã ¶ãñ ÌãõãäÍÌã‡ãŠ Ì¾ãã¹ããÀ ½ãò ‰ãñŠãä¡› ºããè½ãã ‡ãñŠ ½ãÖ¦Ìã ‡ãŠãñ •ããñãäŒã½ã ‡ãŠ½ã 
‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ã ‡ãñŠ Â¹ã ½ãò ‚ã¹ã¶ãã¶ãñ ‡ãŠãè ¦ãÀ¹ãŠ £¾ãã¶ã ‡ãñŠãä¶³¦ã ãä‡ãŠ¾ãã 
Öõý ƒÃÔããè† ãäÌãÍÌã ŒãÀãèªãÀ ¹ãÀ ¨ãÉ¥ã ÔãîÞã¶ãã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ, ¹ãì¶ãºããê½ãã 
‡ãŠãè „¹ãÊãº£ã¦ãã, ½ãîÊ¾ã ãä¶ã£ããÃÀ¥ã ¦ã©ãã ‚ã¶¾ã ½ãã½ãÊããò ½ãò Þãì¶ããõãä¦ã¾ããò ‡ãŠã 
Ôãã½ã¶ãã ‚ã¼ããè ¼ããè ‡ãŠÀ ÀÖã Öõý

5. ‚ã¶¦ãÀãÃÓ›Èãè¾ã Ì¾ãã¹ããÀ ½ãò ÖãÊã ‡ãñŠ ÌãÓããó ‡ãŠãè ãäª‡ã‹‡ãŠ¦ãò •ããÀãè Öõý Ìã¦ãÃ½ãã¶ã 
ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ã½ãñãäÀ‡ãŠã ‡ãñŠ ºããû•ããÀ ‡ãŠãè ªÍãã ½ãò Ôãì£ããÀ ‡ãŠãè 
‚ã¹ãñàãã Öõý Ìã¦ãÃ½ãã¶ã ‚ãããä©ãÃ‡ãŠ ãäÔ©ããä¦ã ‡ãñŠ ‡ãŠãÀ¥ã ãä¶ã‡ãŠ› ¼ããäÌãÓ¾ã ½ãò 
•ããñãäŒã½ã Ìãã¦ããÌãÀ¥ã ‡ãñŠ ‚ããäÔ©ãÀ ºã¶ãñ ÀÖ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõý Àã•ã¶ããèãä¦ã‡ãŠ 
‚ããäÔ©ãÀ¦ãã ‡ãñŠ ‡ãŠãÀ¥ã ½ã£¾ã ¹ãîÌãÃ ¦ã©ãã „§ãÀãè ‚ã¹ãÆŠãè‡ãŠãè àãñ¨ã (½ãñ¶ãã) ãäÞãâ¦ãã 
‡ãñŠ ‡ãŠãÀ¥ã ºã¶ãñ ÀÖòØãñý ãäÌãÍÌã Ì¾ãã¹ããÀ ‡ãŠãè ½ãã¨ãã ½ãò ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã 
½ãò 2% ‡ãŠãè Ìãðãä® ÖìƒÃ Öõ •ãºããä‡ãŠ †‡ãŠ Ôã½ãîÖ ‡ãñŠ Â¹ã ½ãò ãäÌã‡ãŠãÔãÍããèÊã ªñÍããò 
¶ãñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ƒÔã ÌãÓãÃ ãäÌãÍÌã Ì¾ãã¹ããÀ ½ãò ‚ã¹ã¶ãã ãäÖÔÔãã 
ºãü¤ã¾ãã Öõ ¦ã©ãããä¹ã ãäÌã‡ãŠãäÔã¦ã ªñÍããò ‡ãñŠ ãäÌã‡ãŠãÔã ½ãò ãäØãÀãÌã› •ããÀãè Öõý 
¾ã²ããä¹ã 2013 ½ãò ƒÔã½ãò Ìãðãä® ‚ã¹ãñãäàã¦ã Öõ ãä¹ãŠÀ ¼ããè ãäÌãÍÌã Ì¾ãã¹ããÀ ‡ãñŠ 
Ôãã½ãã¶¾ã Ô¦ãÀ ¹ãÀ ºã¶ãñ ÀÖ¶ãñ ‡ãŠãè Ôãâ¼ããÌã¶ãã Öõý

6. ãä¶ã¾ããÃ¦ã àãñ¨ã ¼ããÀ¦ã ‡ãñŠ •ããè¡ãè¹ããè ‡ãŠã ÊãØã¼ãØã 15% ÀÖ¦ãã Öõý ªñÍã ‡ãŠã 
Ì¾ãã¹ãããäÀ‡ãŠ ãä¶ã¾ããÃ¦ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 305 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ‡ãŠãè 
¦ãìÊã¶ãã ½ãò 301 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ÀÖã •ããñ ¡ãùÊãÀ ‡ãñŠ Â¹ã 
½ãò 1.321% ‡ãŠã ¨ãÉ¥ãã¦½ã‡ãŠ ãäÌã‡ãŠãÔã ãäªŒãã ÀÖã Öõý ÌãÓãÃ 2012-13 ‡ãñŠ 

Ladies and Gentlemen,

1. It gives me great pleasure to welcome you to the 55th 
Annual General Meeting of the Company.

2. The Annual Report of the Directors, together with the 
Accounts and Auditor's Report for the Financial Year (FY) 
2012-13, has been circulated and with your permission, I 
shall take it as read.

3. In the aftermath of the global meltdown, Europe has shown 
a negative growth in 2012 and USA, a moderate growth. 
The global economies continued to suffer in terms of GDP 
growth, balance of trade, unemployment, etc. Despite the 
fact that international trade encountered volatile risks, world 
over, the ECAs have played a significant role in promoting 
cross border trade cautiously by supporting their clientele. 
Many ECAs revamped their products and introduced new 
products to suit the requirements of the exporters.

4. During 2012, Berne Union members have insured more 
than 10% of world exports. Though the level of claims 
continues to be low presently, it is expected to burgeon in 
2013, due to higher insolvency rates in Europe and North 
America. ECAs, the world over, expect to encounter more 
difficult times ahead with the continuing stress in markets 
around the globe and the increased political risks in many 
parts of the world. However, the global crisis has sharply 
focused on the importance of Credit Insurance as a risk 
mitigation tool in cross border trade. ECAs continue to face 
the challenges in terms of access to credit information on 
overseas buyers, availability of reinsurance, pricing and 
related issues.

5. International trade continued to suffer in the recent past. 
It is expected that the US market conditions may improve 
during the current fiscal. However, the risk environment 
is expected to remain volatile in the near future due to 
the prevailing economic situation. The Middle East and 
the North African region (MENA) continue to be a concern 
due to political disturbances. The volume of world trade 
increased by 2% over the previous year, whereas as a 
group, the developing nations have increased their share 
in international trade over the last year, however, the share 
of developed nations continues to show a declining trend. 
Global trade, although projected to pick up in 2013, may 
continue to remain at a modest level.

6. The Export sector constitutes around 15% of India's 
GDP. The country's merchandise exports stood at USD 
301 bn against USD 305 bn the previous year, showing 
a negative growth of 1.31%, in dollar terms. The sectors 

‚ã£¾ãàã ‡ãŠã ÔãâªñÍã / CHAIRMAN'S MESSAGE
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‚ã£¾ãàã ‡ãŠã ÔãâªñÍã

ªãõÀã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ½ãîÊ¾ã ‡ãñŠ ‡ãŠãÀ¥ã •ããñ àãñ¨ã ¹ãÆ¼ãããäÌã¦ã Öì‚ãã ÌãÖ 
ƒâãä•ããä¶ã¾ããäÀâØã Ôãã½ãã¶ã, ½ãã¶ãÌã ãä¶ããä½ãÃ¦ã ÌãÔ¨ã ¦ã©ãã ¦ãõ¾ããÀ ‡ãŠ¹ãü¡ãò ‡ãŠã àãñ¨ã 
©ããý ƒÔã ãäÌã§ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¾ãîÀãñãä¹ã¾ã¶ã ¾ãîãä¶ã¾ã¶ã ‚ããõÀ „§ãÀãè ‚ã½ãñãäÀ‡ãŠãè 
ãä¶ã¾ããÃ¦ã ‡ãñŠ ãäÖÔÔãñ ½ãò ‰ãŠ½ãÍã: 4% ‚ããõÀ 2% ‡ãŠãè ‡ãŠ½ããè ‚ããƒÃý ãäÌã§ããè¾ã ÌãÓãÃ 
‡ãñŠ ªãõÀã¶ã †ãäÔã¾ãã¶ã ªñÍããò ‡ãŠãñ Öãñ¶ãñ ÌããÊãñ ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ½ãò ÊãØã¼ãØã 
12% ‡ãŠãè ãäØãÀãÌã› ÖìƒÃ •ããñ ãäÞãâ¦ãã ‡ãŠãè ºãã¦ã Öõý ¼ããÀ¦ããè¾ã Ì¾ãã¹ãããäÀ‡ãŠ 
ÔÌãÂ¹ã ¹ããÀâ¹ããäÀ‡ãŠ ºããû•ããÀ Ôãñ Ö›‡ãŠÀ †ãäÍã¾ãã, ‚ã¹ãÆŠãè‡ãŠã ¦ã©ãã Êãõãä›¶ã 
‚ã½ãñãäÀ‡ãŠã ‡ãŠãè ‚ããñÀ ½ãìü¡¦ãñ Öì† †‡ãŠ ÔãâÀÞã¶ãã¦½ã‡ãŠ ºãªÊããÌã ‡ãŠãè ‚ããñÀ •ãã 
ÀÖã Öõý †¹ãŠ›ãè† Ôã½ã¢ããõ¦ããò ‡ãñŠ ‡ãŠãÀ¥ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ãä‡ãŠ† Øã† 
¹ãÆ¾ããÔããò Ôãñ Ôãã½ãã¶¾ã ãäÖ¦ã †Ìãâ À¥ã¶ããèãä¦ã‡ãŠ Êãã¼ã ÖãòØãñý ¾ãÖ ‚ããÍãã ‡ãŠãè 
•ãã ÀÖãè Öõ ãä‡ãŠ ªñÍã Øã¦ãÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 10% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠÀñØãã 
¦ãããä‡ãŠ 330 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ‡ãñŠ Êãà¾ã ‡ãŠãñ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã •ãã 
Ôã‡ãñŠý

7. ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ¶ãñ Øã¦ãÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 14% 
‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠÀ¦ãñ Öì† ` 1553 ‡ãŠÀãñü¡ ‡ãŠãè ‚ãã¾ã ‚ããä•ãÃ¦ã ‡ãŠãèý ‡ãâŠ¹ã¶ããè 
‡ãŠã Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã ÌãÔãîÊããè Øã¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 15.16% 
‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠÀ¦ãñ Öì† ƒÔã ÌãÓãÃ ‡ãñŠ ãäÊã† ` 1157 ‡ãŠÀãñü¡ ÀÖãý ‚ãã¹ã‡ãŠãñ 
ÔãîãäÞã¦ã ‡ãŠÀ¦ãñ Öì† ½ãì¢ãñ ¹ãÆÔã¸ã¦ãã Öãñ ÀÖãè Öõ ãä‡ãŠ ãä¹ãœÊãñ ªãñ ÌãÓããô ‡ãñŠ ãäÊã† 
¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã ÔãâãäÞã¦ã Ìãðãä® ‡ãŠÀ¦ãñ Öì† ` 272.00 ‡ãŠÀãñü¡ ÀÖãè •ããñ 
ÌãÓãÃ 2010-11 ‡ãñŠ ` 885 ‡ãŠÀãñü¡ ‡ãñŠ Ô¦ãÀ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 31% ‡ãŠãè Ìãðãä® 
ªÍããÃ¦ããè Öõý ãä¶ãÌãñÍã Ôãñ ‚ãã¾ã ½ãò ̀   398 ‡ãŠÀãñü¡ ‡ãŠãè Ìãðãä® ÖìƒÃ •ããñ ãäÌã§ããè¾ã 
ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã 12.43% ‡ãŠãè Ìãðãä® ªÍããÃ¦ããè Öõ •ããñ ãä‡ãŠ ãä¹ãœÊãñ 
ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ 8.69% ¹ãÆãä¦ã ÌãÓãÃ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ºãü¤‡ãŠÀ 8.85 %  ¹ãÆãä¦ã 
ÌãÓãÃ ÀÖãèý

8. ºãö‡ãŠãò ‡ãŠãñ ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã (ƒÃÔããè‚ããƒÃºããè) ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ãäÌã§ããè¾ã ÌãÓãÃ 
2012-13 ‡ãñŠ ªãõÀã¶ã ‡ãñŠ¶ãÀã ºãö‡ãŠ ¶ãñ Ôãâ¹ãî¥ãÃ ¹ã¥¾ããÌã¦ãÃ ¹ããñ¦ãÊãªã¶ããñ§ãÀ 
ÔãìÀàãã ‡ãŠã Þã¾ã¶ã ãä‡ãŠ¾ãã ¦ã©ãã ¼ããÀ¦ããè¾ã Ô›ñ› ºãö‡ãŠ ‡ãñŠ ÞããÀ ÔãÖ¾ããñãäØã¾ããò 
¶ãñ Ôãâ¹ãî¥ãÃ ¹ã¥¾ããÌã¦ãÃ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ããñ¦ãÊãªã¶ã¹ãîÌãÃ ¦ã©ãã ¹ããñ¦ãÊãªã¶ããñ§ãÀ 
ÔãìÀàãã ‡ãŠã Þã¾ã¶ã ãä‡ãŠ¾ããý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ¹ãÆãèãä½ã¾ã½ã 
‚ãã¾ã ‚ãÊ¹ããÌããä£ã ƒÃÔããè‚ããƒÃºããè ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ` 751.72 ‡ãŠÀãñü¡ ÖìƒÃ •ããñ 
Øã¦ãÌãÓãÃ Ôãñ 24.91% ‡ãŠãè Ìãðãä® ªÍããÃ¦ãã Öõý

9. ‡ãâŠ¹ã¶ããè ¶ãñ ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ ªãõÀã¶ã ` 225.21 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã 
½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† ‡ãŠÀ „¹ãÀã¶¦ã Êãã¼ã ` 243.20 ‡ãŠÀãñü¡ 
‚ããä•ãÃ¦ã ãä‡ãŠ¾ããý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† ` 60 ‡ãŠÀãñü¡ ‡ãñŠ Êãã¼ããâÍã 
‡ãŠã ¹ãÆÔ¦ããÌã Öõý

10. ‡ãâŠ¹ã¶ããè ãä¶ã¾ãì§ãŠ ºããè½ããâãä‡ãŠ‡ãŠ ‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ ¦ã©ãã ‚ããƒÃ‚ããÀ¡ãè† ‡ãñŠ 
ÔãâÍããñãä£ã¦ã „¦¹ããªãò ‡ãŠã ¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠÀ‡ãñŠ ‚ã¹ã¶ããè ãäÌããä¼ã¸ã ¹ããùãäÊããäÔã¾ããò 
‡ãŠãè ãäÌãÍãñÓã¦ãã‚ããò ‡ãŠãè Ôã½ããèàãã ‡ãŠÀ ÀÖãè Öõý ‡ãâŠ¹ã¶ããè ¶ãñ ¦ããè¶ã Ô¦ãÀãè¾ã 
‚ã¹ããèÊã ¹ãÆãä‰ãŠ¾ãã ¦ã©ãã „Ôã‡ãñŠ …¹ãÀ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠãè 
‚ã£¾ãàã¦ãã ÌããÊããè ‚ããâ¦ããäÀ‡ãŠ †¹ãñ‡ã‹Ôã ØãÆãÖ‡ãŠ ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ‡ãŠ Ôããä½ããä¦ã 
´ãÀã ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ªîÀ ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ããò ‡ãŠãñ ½ã•ãºãî¦ã ãä‡ãŠ¾ãã 
Öõý ¹ããùãäÊãÔããè £ããÀ‡ãŠãò Ôãñ ¹ãÆã¹¦ã ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ªîÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºããÖÀãè 

which suffered, in terms of the USD value of exports in 
2012-13, were engineering goods, man-made textiles 
and readymade garments. The share of exports to the 
European Union and to the North America declined by 4% 
and 2% respectively during this fiscal. India's exports to 
ASEAN countries fell by nearly 12% during the financial 
year which is a matter of concern. The pattern of India's 
merchandise trade is undergoing a structural shift to 
Asia, Africa and Latin America, away from the traditional 
markets. The efforts being taken by the Government of 
India, by entering into FTA arrangements, are directed at 
common interest and logistic advantages. It is projected 
that the country may achieve a 10% growth in exports over 
the previous year, to reach the target of USD 330 bn. 

7. During the FY 2012-13, the Company earned a total 
income of ` 1,555 crores, registering a growth of 14% over 
the previous year. The gross premium collection of the 
Company stood at ` 1,157 crores for the year registering 
a growth of 15.16% over the previous financial year. I 
am happy to inform you that the cumulative increase in 
premium income for the past two years was ` 272 crores, 
showing a growth of 31% over the FY 2010-11 level of 
` 885 crores. Income from investments increased to ` 398 
crores, showing a growth of 12.43% during the FY 2012-
13, with a yield at 8.85% p.a. as compared to 8.69% p.a 
during the previous financial year.

8. During FY 2012-13, Canara Bank had opted for Whole 
Turnover Post Shipment cover and four associates of 
State Bank of India had opted for both Pre-shipment and 
Post-shipment covers, on Whole Turnover basis, under 
the scheme of Export Credit Insurance to Banks (ECIB). 
Premium income during the FY 2012-13 under Short Term 
ECIB was ` 751.72 crores, showing a growth of 24.91% 
over the previous year.

9. The Company posted Profit After Tax of ̀  243.20 crores for 
the FY 2012-13 compared to ` 225.21 crores during the FY 
2011-12. The dividend payout for FY 2012-13 is proposed 
at ` 60 crores.

10. The Company has been reviewing the features of its 
various Policies with the support of the Appointed Actuary 
(AA) and registering the revised products with IRDA. The 
Company has strengthened the customers' grievance 
redressal mechanism with a three stage appeal procedure, 
further capped with an internal Apex Customer Grievance 
Committee headed by the Chairman-cum-Managing 
Director (CMD). An Independent Review Committee 
comprising external experts has also been constituted 
to address complaints from the policy holders. The 
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Company holds regular meetings of the Audit Committee, 
Investment Committee, Risk Management Committee 
and Policyholders' Protection Committee of the Board of 
Directors.

11. During the FY 2012-13, the Company organized the first 
Commencement Day commemorative lecture by Dr. C. 
Rangarajan, Chairman of the Prime Minister's Economic 
Advisory Council, on a topic related to India's External 
Sector. The function was attended by senior dignitaries from 
the Government, Banking and the exporting community. 
The Company also organized commemorative meetings at 
various export centres. The Company, in association with 
M/s. Dun & Bradstreet, distributed 55 `Export Excellence 
Awards' to exporters in different categories, coinciding with 
the completion of 55 years of its operations. During the 
FY 2012-13, the Company opened three new branches at 
Faridabad, Tirupur and Hyderabad, the branches in latter 
two cities being specialised branches. The Government of 
India subscribed ̀  100 crores towards the Paid-up Capital of 
ECGC in September, 2012. The Company is in the process 
of launching a comprehensive Buyer Score Card system. 
The Company upgraded its portal and also established a 
link up with the Integrated Grievance Management System 
of the IRDA. The Company will shortly be opening its first 
ever overseas office at London, with a view to strengthen 
its underwriting techniques and recovery efforts.

ACKNOWLEDGEMENTS

12. I am grateful to all our exporter/ banker customers for 
extending their support and for availing of the services of the 
Company, in their endeavour in enhancing India's exports. I 
extend my sincere thanks to the Department of Commerce, 
Ministry of Commerce & Industry, Government of India 
and Insurance Regulatory and Development Authority, for 
providing us with appropriate and timely guidance. I place 
on record the co-operation extended by the Directors on 
Board. I convey, on my personal behalf and on behalf of 
the Board of Directors, my sincere appreciation to all the 
employees of the Company for their commitment towards 
achieving the ambitious organizational goals with renewed 
vigour.

With warm regards,

N. Shankar
Chairman-cum-Managing Director

Place: New Delhi
Date: 8th July, 2013

ãäÌãÍãñÓã—ããò ‡ãŠãñ Íãããä½ãÊã ‡ãŠÀ‡ãñŠ †‡ãŠ ÔÌã¦ãâ¨ã Ôã½ããèàãã Ôããä½ããä¦ã ‡ãŠã ¼ããè ØãŸ¶ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý ‡ãâŠ¹ã¶ããè ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã 
ãä¶ãÌãñÍã Ôããä½ããä¦ã, •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ¦ã©ãã ¹ããùãäÊãÔããè £ããÀ‡ãŠãò ‡ãŠãè 
ÔãìÀàãã Ôããä½ããä¦ã ‡ãŠãè ãä¶ã¾ããä½ã¦ã ºãõŸ‡ãòŠ ‚ãã¾ããñãä•ã¦ã ‡ãŠÀ¦ããè Öõý

11. ‡ãâŠ¹ã¶ããè ´ãÀã ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ã ‡ãñŠ ºããÛã àãñ¨ã Ôãñ 
Ôãâºãâãä£ã¦ã ÍããèÓãÃ‡ãŠ ¹ãÀ ¹ãÆ£ãã¶ã½ãâ¨ããè ‡ãñŠ ‚ãããä©ãÃ‡ãŠ ÔãÊããÖ‡ãŠãÀ ¹ããäÀÓãª ‡ãñŠ 
‚ã£¾ãàã ¡ãù. Ôããè.ÀâØãÀã•ã¶ã ´ãÀã ¹ãÆ©ã½ã Íãì¼ããÀâ¼ã ãäªÌãÔã ¹ãÀ Ô½ããÀ‡ãŠ 
Ì¾ããŒãã¶ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ããý Ôã½ããÀãñÖ ½ãò ÔãÀ‡ãŠãÀ, ºãöãä‡ãâŠØã †Ìãâ 
ãä¶ã¾ããÃ¦ã àãñ¨ã ‡ãŠãè •ãã¶ããè ½ãã¶ããè ÖãäÔ¦ã¾ããâ „¹ããäÔ©ã¦ã ©ããèý ‡ãâŠ¹ã¶ããè ¶ãñ ãäÌããä¼ã¸ã 
ãä¶ã¾ããÃ¦ã ‡ãñŠ¶³ãò ¹ãÀ Ô½ããÀ‡ãŠ ºãõŸ‡ãŠãò ‡ãŠã ¼ããè ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ããý ½ãñÔãÔãÃ 
¡¶ã †¥¡ ºãÆãù¡Ô›Èãè› ‡ãñŠ Ôãã©ã ãä½ãÊã‡ãŠÀ ‡ãâŠ¹ã¶ããè ¶ãñ ãäÌããä¼ã¸ã Ñãñãä¥ã¾ããò ½ãò 
ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ 55 `ãä¶ã¾ããÃ¦ã ÑãñÓŸ¦ãã ¹ãìÀÔ‡ãŠãÀ' ¼ããè ãäÌã¦ããäÀ¦ã ãä‡ãŠ†ý 
Ôãâ¾ããñØã Ôãñ ¾ãÖ ‡ãâŠ¹ã¶ããè ‡ãŠãè 55 Ìããé ÌãÓãÃØããâŸ ¼ããè ©ããèý ãäÌã§ããè¾ã ÌãÓãÃ 2012-
13 ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ¶ãñ ¹ãŠÀãèªãºããª, ãä¦ãÂ¹ãìÀ ‚ããõÀ ÖõªÀãºããª ½ãò ¶ãƒÃ 
ÍããŒãã†â ŒããñÊããèý ãä¦ãÂ¹ãìÀ †Ìãâ ÖõªÀãºããª ‡ãŠãè ÍããŒãã†â ãäÌããäÍãÓ› ÍããŒãã†â 
Ööý ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¶ãñ ãäÔã¦ã½ºãÀ 2012 ½ãò Þãì‡ãŠ¦ãã ¹ãîâ•ããè ‡ãñŠ Â¹ã ½ãò 
ƒÃÔããè•ããèÔããè ‡ãŠãñ ̀  100 ‡ãŠÀãñü¡ ¹ãÆªã¶ã ãä‡ãŠ†ý ‡ãâŠ¹ã¶ããè †‡ãŠ Ì¾ãã¹ã‡ãŠ ŒãÀãèªãÀ 
Ô‡ãŠãñÀ ‡ãŠã¡Ã ¹ãÆ¥ããÊããè ÍãìÂ ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò  Öõý ‡ãâŠ¹ã¶ããè ¶ãñ ‚ã¹ã¶ãñ 
¹ããñ›ÃÊã ‡ãŠãñ ‚ã¹ãØãÆñ¡ ãä‡ãŠ¾ãã Öõ ‚ããõÀ ‚ããƒÃ‚ããÀ¡ãè† ‡ãŠãè †‡ãŠãè‡ãðŠ¦ã ãäÍã‡ãŠã¾ã¦ã 
¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè ‡ãñŠ Ôãã©ã ¼ããè ãäÊãâ‡ãŠ Ô©ãããä¹ã¦ã ãä‡ãŠ¾ãã Öõý ‡ãâŠ¹ã¶ããè ‚ã¹ã¶ãñ 
Öã½ããèªãÀ ¦ã‡ãŠ¶ããè‡ãŠãò ¦ã©ãã ÌãÔãîÊããè ¹ãÆ¾ããÔããò ‡ãŠãñ ½ã•ãºãî¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
Êãâ¡¶ã ½ãò ÍããèÜãÆ Öãè ‚ã¹ã¶ãã ¹ãÖÊãã Ôã½ãì³¹ããÀãè¾ã ‡ãŠã¾ããÃÊã¾ã ŒããñÊãñØããèý

‚ãã¼ããÀ ¹ãÆªÍãÃ¶ã :

12. ¼ããÀ¦ã ‡ãñŠ ãä¶ã¾ããÃ¦ããò ‡ãŠãñ ºãü¤ã¶ãñ Öñ¦ãì ‚ã¹ã¶ãñ ¹ãÆ¾ããÔããò ½ãò ‡ãâŠ¹ã¶ããè ‡ãŠãè ÔãñÌãã†ú 
Êãñ¶ãñ Ìã ‚ã¹ã¶ãã Ôã½ã©ãÃ¶ã ªñ¶ãñ ‡ãñŠ ãäÊã† ½ãö Ö½ããÀñ Ôã¼ããè ãä¶ã¾ããÃ¦ã‡ãŠãò/ºãö‡ãŠÀ 
ØãÆãÖ‡ãŠãò ‡ãŠã ‚ãã¼ããÀãè Öîúý ½ãö Ìãããä¥ã•¾ã ãäÌã¼ããØã, Ìãããä¥ã•¾ã †Ìãâ „²ããñØã 
½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ¦ã©ãã ºããè½ãã ãä¶ã¾ãã½ã‡ãŠ †Ìãâ ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã 
‡ãŠãñ, Ö½ãò „ãäÞã¦ã †Ìãâ Ôãã½ããä¾ã‡ãŠ ãäªÍãã-ãä¶ãªóÍã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† 
ÖããäªÃ‡ãŠ £ã¶¾ãÌããª ªñ¦ãã Öîúý ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ´ãÀã ãäª† 
Øã† ÔãÖ¾ããñØã ‡ãñŠ ãäÊã† ½ãö ‚ãã¼ããÀ Ì¾ã§ãŠ ‡ãŠÀ¦ãã Öùîý ½ãö, ‚ã¹ã¶ãñ Ì¾ããä§ãŠØã¦ã 
Â¹ã Ôãñ ¦ã©ãã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ‚ããñÀ Ôãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò 
´ãÀã ½ãÖ¦Ìãã‡ãŠãâàããè ÔãâØãŸ¶ãã¦½ã‡ãŠ  Êãà¾ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¶ã‡ãŠãè 
¹ãÆãä¦ãºã®¦ãã ‡ãŠãè ÔãÀãÖ¶ãã ‡ãŠÀ¦ãã Öîúý

Íãì¼ã ‡ãŠã½ã¶ãã‚ããò ÔããäÖ¦ã,

†¶ã. Íãâ‡ãŠÀ
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

Ô©ãã¶ã - ¶ãƒÃ ãäªÊÊããè
ãäª¶ããâ‡ãŠ - 8 •ãìÊããƒÃ 2013
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ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã / DIRECTORS` REPORT

Report of the Board of Directors of Export Credit 
Guarantee Corporation of India Limited, 

under Section 217 of the Companies Act, 1956.

Dear Members,

The Directors of Export Credit Guarantee Corporation of India 
Ltd. (ECGC) are pleased to present the 55th Annual Report of the 
Company together with the audited financial statements for the 
Financial Year (FY) ended on March 31, 2013.

FINANCIAL HIGHLIGHTS

The Company has registered a 15% growth in revenue during the 
year ended March 31, 2013 and the performance of the Company 
has also been reasonably sound during the period. The gross 
premium earned by the Company during the FY 2012-13 was 
` 1,157.25 crores, against ` 1,004.83 crores during the previous 
year. Post adjustment of Reinsurance Cession and Reserve for 
un-expired risks, the figure for premium earned (Net) for the 
FY 2012-13, increased marginally to ` 796.04 crores as against 
` 766.25 crores for the previous year.

‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 1956 ‡ãŠãè £ããÀã 217 ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊããä½ã›ñ¡ ‡ãñŠ

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ãäÀ¹ããñ›Ãý

ãä¹ãÆ¾ã ÔãªÔ¾ãØã¥ã,

¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊããä½ã›ñ¡ (ƒÃÔããè•ããèÔããè) ‡ãñŠ ãä¶ãªñÍã‡ãŠ 31 
½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ãäÊã† ÊãñŒãã ¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò 
‡ãñŠ Ôãã©ã ‡ãâŠ¹ã¶ããè ‡ãŠãè 55 Ìããé ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ ÀÖò Ööý

ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ã

31 ½ããÞãÃ, 2013 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ¶ãñ ‚ã¹ã¶ãññ Àã•ãÔÌã ½ãñâ 15% 
‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè ‚ããõÀ ƒÔã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ‡ãŠã ãä¶ãÓ¹ããª¶ã ¼ããè ¹ã¾ããÃ¹¦ã 
Â¹ã Ôãñ ½ã•ãºãî¦ã ÀÖã ý ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ` 1,004.83 ‡ãŠÀãñû¡ ‡ãñŠ ¦ãìÊã¶ãã 
½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ¶ãñ Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã ` 1,157.25 
‡ãŠÀãñû¡ ‚ããä•ãÃ¦ã ãä‡ãŠ¾ããý ¹ãì¶ãºããê½ãã ‚ã¹ãÃ¥ã ¦ã©ãã ‚ãÔã½ãã¹¦ã •ããñãäŒã½ããò ‡ãñŠ ãäÊã† 
‚ããÀãäàã¦ã ‡ãñŠ Ôã½ãã¾ããñ•ã¶ã ‡ãñŠ „¹ãÀãâ¦ã ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† ‚ããä•ãÃ¦ã 
¹ãÆãèãä½ã¾ã½ã ‡ãñŠ ‚ããâ‡ãŠû¡ñ Øã¦ã ÌãÓãÃ ` 766.25 ‡ãŠÀãñû¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãñâ Ôãã½ãã¶¾ã Ìãðãä® 
ª•ãÃ ‡ãŠÀ¦ãñ Öì† ` 796.04 ‡ãŠÀãñû¡ ÀÖòý

Œãâ¡ÌããÀ ¹ãÆã¹¦ã Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã (` ‡ãŠÀãñü¡) 
Segment-wise Gross Premium Received (` crores)
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* Ôããè†•ããè‚ããÀ : Þã‰ãŠÌãðãä® ÌãããäÓãÃ‡ãŠ Ìãðãä® ªÀ, †½ã†Êã›ãè : ½ã£¾ã½ã †Ìãâ ªãèÜããÃÌããä£ã, ƒÃÔããè‚ããƒÃºããè : ºãö‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã, †Ôã›ãè : ‚ãÊ¹ããÌããä£ã
* CAGR : Compound Annual Growth Rate; MLT : Medium and Long Term; ECIB : Export Credit Insurance for Banks; ST : Short Term

2009-10 2010-11 2011-12 2012-13

†½ã†Êã›ãè (¹ããùãäÊãÔããè + ƒÃÔããè‚ããƒÃºããè)
MLT (Policy+ECIB)

Ôããè†•ããè‚ããÀ  / CAGR 11.65 %

¹ããùãäÊãÔããè - ‚ãÊ¹ããÌããä£ã 
Policy-ST

ƒÃÔããè‚ããƒÃºããè - ‚ãÊ¹ããÌããä£ã 
ECIB-ST
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During the FY 2012-13, the total claims paid by the Company 
amounted to ` 548.50 crores as against the previous year's 
figure of ` 713.03 crores. After adjusting for reinsurers' share, 
recoveries and provisions, the incurred claim for the FY 2012-
13 was ` 812.80 crores as against ` 679.61 crores during 
FY 2011-12.

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ¶ãñ Øã¦ã ÌãÓãÃ ‡ãñŠ ` 713.03 ‡ãŠÀãñû¡ ‡ãŠãè 
¦ãìÊã¶ãã ½ãò ` 548.50 ‡ãŠÀãñû¡ ‡ãñŠ ‡ãìŠÊã ªãÌããò ‡ãŠã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ããý ¹ãì¶ãºããê½ãã 
‡ãñŠ ãäÖÔÔãñ, ÌãÔãîãäÊã¾ããò ‚ããõÀ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ Ôã½ãã¾ããñ•ã¶ã ‡ãñŠ „¹ãÀãâ¦ã ãäÌã§ããè¾ã ÌãÓãÃ 
2011-12 ‡ãñŠ ªãõÀã¶ã ` 679.61 ‡ãŠÀãñû¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ½ãñâ 
‡ãìŠÊã ` 812.80 ‡ãŠÀãñû¡ ‡ãñŠ ªãÌããò ‡ãŠã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã ý

¼ãìØã¦ãã¶ã ãä‡ãŠ† Øã† Ôã‡ãŠÊã ªãÌãñ (` ‡ãŠÀãñü¡)
Gross Claims Paid (` crores)
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ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ` 359.91 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ½ãò ãä¶ãÌãñÍã 
‚ããõÀ ‚ã¶¾ã ‚ãã¾ã ºãü¤‡ãŠÀ ` 410.56 ‡ãŠÀãñü¡ Öãñ ØãƒÃý

‡ãâŠ¹ã¶ããè ‡ãŠã ãä¶ãÌãÊã ½ãîÊ¾ã 31 ½ããÞãÃ 2012 ‡ãñŠ ` 2,167.75 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 
31 ½ããÞãÃ 2013 ‡ãŠãñ ` 2,436.99 ‡ãŠÀãñü¡ Öãñ Øã¾ããý

Êãã¼ã ‚ããõÀ ãäÌããä¶ã¾ããñ•ã¶ã

ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ` 962.19 ‡ãŠÀãñû¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãñâ ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ½ãñâ 
¹ãÆÞããÊã¶ããò Ôãñ ‡ãŠìÊã ‚ãã¾ã 6.07% Ôãñ ºãû¤‡ãŠÀ ̀  1,020.62 ‡ãŠÀãñû¡ Öãñ ØãƒÃý ãä¹ãœÊãñ 
ÌãÓãÃ ‡ãñŠ ` 166.95 ‡ãŠÀãñû¡ ‡ãŠãè ¹ãÆÞããÊã¶ã Êãã¼ã ‡ãŠãè ¦ãìÊã¶ãã ½ãñâ ‡ãâŠ¹ã¶ããè ¶ãñ ÌãÓãÃ ‡ãñŠ 
ªãõÀã¶ã ` 171.48 ‡ãŠÀãñû¡ ‡ãŠã ¹ãÆÞããÊã¶ã Êãã¼ã ‚ããä•ãÃ¦ã ãä‡ãŠ¾ããý ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 
` 327.73 ‡ãŠÀãñû¡ ‡ãñŠ ‡ãŠÀ ¹ãîÌãÃ Êãã¼ã ‡ãŠãè ¦ãìÊã¶ãã ½ãñâ ãäÌã§ããè¾ã ÌãÓãÃ 2012 -13 ½ãñâ 
` 350.14 ‡ãŠÀãñû¡ ‡ãŠã ‡ãŠÀ ¹ãîÌãÃ Êãã¼ã Öì‚ããý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ` 107.35 ‡ãŠÀãñû¡ ‡ãñŠ 
‡ãŠÀ ‚ããõÀ ¹ãîÌãÃ ‚ãÌããä£ã Ôã½ãã¾ããñ•ã¶ã ‡ãŠã ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ ºããª ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ 
` 225.21 ‡ãŠÀãñû¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãñâ Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ½ãñâ ãäÌããä¶ã¾ããñ•ã¶ã ‡ãñŠ ãäÊã† „¹ãÊãº£ã 
‡ãŠÀ ¹ãÍÞãã¦ã Êãã¼ã (¹ããè † ›ãè) ` 242.79 ‡ãŠÀãñû¡ ©ããý

The Investment and other income have increased to ` 410.56 
crores in FY 2012-13 from ` 359.91 crores in the previous year.

The Net Worth of the Company as on March 31, 2013 was 
` 2,436.99 crores as against ` 2,167.75 crores as on March 31, 
2012.

PROFITS AND APPROPRIATIONS

During the FY 2012-13, total income from Operations grew by 
6.07% to ` 1,020.62 crores from ` 962.19 crores in the previous 
year. During the year, the Company posted an Operating Profit 
of ` 171.48 crores compared to an Operating Profit of ` 166.95 
crores during the previous year. During the FY 2012-13, Profit 
Before Tax (PBT) was ` 350.14 crores as against ` 327.73 crores 
in the previous year. After providing for ` 107.35 crores towards 
tax and prior period adjustments, Profit After Tax (PAT) available 
for appropriation in the current year was ` 242.79 crores as 
against ` 225.21 crores in the previous year.
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DIVIDEND

The Board of Directors is pleased to recommend a full and final 
dividend of ` 6 per equity share on the ten crore equity shares 
of ` 100 each, which amounts to ` 60 crores. The total dividend, 
along with the dividend distribution tax thereon, will amount to 
` 70.19 crores, representing a pay-out ratio of 28.91% of the 
net profit (after tax) of ` 242.79 crores. An amount of ` 172.60 
crores is transferred to the General Reserves during the year, as 
compared to ` 162.45 crores during the previous year.

Êãã¼ããâÍã

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¹ãÆ¦¾ãñ‡ãŠ ̀  100 ‡ãñŠ ªÔã ‡ãŠÀãñû¡ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ¹ãÀ ¹ãÆãä¦ã ƒãä‡ã‹Ìã›ãè 
Íãñ¾ãÀ ` 6 ‡ãñŠ ¹ãî¥ãÃ ‚ããõÀ ‚ãâãä¦ã½ã Êãã¼ããâÍã ‡ãŠãè ãäÔã¹ãŠããäÀÍã ‡ãŠÀ¦ãã Öõ, •ããñ ` 60 
‡ãŠÀãñû¡ ‡ãñŠ ºãÀãºãÀ Öõý ‡ãŠìÊã Êãã¼ããâÍã „Ôã ¹ãÀ Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ‡ãŠÀ ‡ãñŠ Ôãã©ã 
` 70.19 ‡ãŠÀãñû¡ ÖãñØãã •ããñ ` 242.79 ‡ãŠÀãñû¡ ‡ãñŠ ãä¶ãÌãÊã Êãã¼ã (‡ãŠÀ ¹ãÍÞãã¦ã) ‡ãŠã 
28.91% ‡ãŠã ¹ãñ ‚ãã„› ‚ã¶ãì¹ãã¦ã ãä¶ãÂãä¹ã¦ã ‡ãŠÀ¦ãã Öõý ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ` 162.45 
‡ãŠÀãñû¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãñâ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ôãã½ãã¶¾ã ‚ããÀãäàã¦ã ½ãñâ ` 172.60 ‡ãŠÀãñû¡ 
‡ãŠãè ÀããäÍã ‚ãâ¦ããäÀ¦ã ‡ãŠãè ØãƒÃý

DIVIDENDÊãã¼ã¼ããâÍã

p g p y

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† ãä¶ãØã½ã ‡ãñŠ Ì¾ãã¹ããÀ/ ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ããò ‡ãŠãè ÜããñÓã¥ãã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ½ããèãä¡¾ãã ºãõŸ‡ãŠý
Media Meet to announce the Business/ Financial results of the Corporation for FY 2012-13

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† Êãã¼ããâÍã ‡ãŠã Þãñ‡ãŠ ‚ã.¹ãÆ.ãä¶ã. ¶ãñ Ñããè ‚ãã¶ãâª Íã½ããÃ, ½ãã¶ã¶ããè¾ã Ìãããä¥ã•¾ã †Ìãâ „²ããñØã Ìã ÌãÔ¨ã ½ãâ¨ããè ‡ãŠãñ ãäª¶ããâ‡ãŠ 17 •ãìÊããƒÃ 2013 ‡ãŠãñ Ôããö¹ããý 
Ôãã©ã ½ãò Ñããè †Ôã.‚ããÀ.ÀãÌã, ¼ãã.¹ãÆ.Ôãñ., Ìãã. ÔããäÞãÌã, Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã, ¼ãã.¹ãÆ.Ôãñ., Ôãâ¾ãì‡ã‹¦ã ÔããäÞãÌã Ìã Ñããè½ã¦ããè ¦ãã¹ãÔããè ¡ñ, „.½ã.¹ãÆ., ¶ã.ãäª.àãñ.‡ãŠã. ¼ããè „¹ããäÔ©ã¦ã ©ãñý

CMD, presenting the dividend cheque for FY 2012-13 to Shri Anand Sharma, Hon'ble Minister of Commerce & Industry on 
17th July, 2013. Shri S.R. Rao, IAS, CS, Shri Arvind Mehta, IAS, JS and Ms. Tapasi De, DGM, NDRO are also seen

SHARE CAPITAL

As of March 31, 2013, the Company's Net Worth, comprising 
Paid-up Capital of ` 1,000 crores (including ` 100 crores received 

Íãñ¾ãÀ ¹ãâî•ããè

‡ãâŠ¹ã¶ããè ‡ãŠã 31 ½ããÞãÃ 2013 ‡ãŠãñ ãä¶ãÌãÊã ½ãîÊ¾ã ` 2,436.99 ‡ãŠÀãñü¡ ©ãã ãä•ãÔã½ãò 
` 1,000 ‡ãŠÀãñü¡ (ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ¹ãîâ•ããè ½ãò Ìãðãä® ‡ãñŠ ½ãã£¾ã½ã 
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from the Government by way of fresh infusion of capital during 
the FY 2012-13), Reserve and Surplus of ` 1,417.75 crores and 
Fair Value Change Account of ` 19.24 crores, was at ` 2,436.99 
crores.

SOLVENCY MARGIN

The Solvency Ratio is, currently, 9.64 times against the Insurance 
Regulatory and Development Authority (IRDA) norm of 1.5 times, 
as on March 31, 2013, with the break up as under:

2013 2012

Required Solvency Margin (RSM) 
under Regulations (` crores)

243.84 203.88

Available Solvency Margin (ASM) 
(` crores)

2350.67 2058.36

Solvency Ratio (Total ASM / RSM) 
(Times)

9.64 10.10

MAXIMUM LIABILITY

The Maximum Liability that the Company can underwrite at any 
point of time, as approved by the Government of India under 
Article 72(b) of the Articles of Association of the Company, 
remains unchanged at ` 1,00,000 crores as of March 31, 2013.

INVESTMENT

The investments of the Company have been in conformity with 
the guidelines of the IRDA.

MANAGEMENT EXPENSES

As per the Provisions under Section 40C of the Insurance Act, 
1938 read with the relevant Rules, the management expenses 
incurred by the Company, as a percentage of the gross premium 
income during the FY 2012-13, is 12.75% (previous year 13.19%) 
against the IRDA norm of 20.01%.

NATIONAL EXPORT INSURANCE ACCOUNT (NEIA)

The NEIA Trust has been established with the objective of 
ensuring availability of credit risk cover for medium and long-
term high value projects which are desirable from the point 
of view of national interest. As on March 31, 2013, 29 covers 
were in force covering 14 projects of the value of ` 6,223.19 
crores, undertaken by various project exporters, viz., Hindustan 
Aeronauticals Limited, Bangalore, IRCON International, Delhi, 
Punj Lloyd Limited, Delhi, etc., in markets such as Ecuador, 
Algeria, Myanmar, etc. The Trust has a corpus of ` 1,443.03 
crores as of March 31, 2013, which has been invested in Term 
Deposits placed with banks.

BOARD OF DIRECTORS

The Company is 100% owned by the Government of India. The 
general powers of superintendence, direction and management 

Ôãñ ÔãÀ‡ãŠãÀ Ôãñ ¹ãÆã¹¦ã ` 100 ‡ãŠÀãñü¡ ÔããäÖ¦ã) ‡ãŠãè ‚ããä¼ãª¦¦ã ¹ãâî•ããè ` 1,417.75 
‡ãŠÀãñü¡ ‡ãŠã ‚ããÀãäàã¦ã ‚ããõÀ ‚ããä£ãÍãñÓã ¦ã©ãã ` 19.24 ‡ãŠÀãñü¡ ‡ãŠã „ãäÞã¦ã ½ãîÊ¾ã 
¹ããäÀÌã¦ãÃ¶ã ÊãñŒãã Íãããä½ãÊã Öõý

ãäªÌãããäÊã¾ãã¹ã¶ã ‡ãŠã ½ãããä•ãÃ¶ã

31 ½ããÞãÃ, 2013 ‡ãŠãñ ãäªÌãããäÊã¾ãã¹ã¶ã ‚ã¶ãì¹ãã¦ã ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ †Ìãâ ãäÌã‡ãŠãÔã 
¹ãÆããä£ã‡ãŠÀ¥ã (‚ããƒÃ‚ããÀ¡ãè†) ‡ãñŠ 1.5 Øãì¶ãã ‡ãñŠ ½ãã¶ãªâ¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò Ìã¦ãÃ½ãã¶ã ½ãñâ 
9.64 Øãì¶ãã Öõ, ãä•ãÔã‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ãÌã¦ã Öõ :

2013 2012

ãäÌããä¶ã¾ã½ã¶ã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ã¹ãñãäàã¦ã ãäªÌãããäÊã¾ãã¹ã¶ã 
½ãããä•ãÃ¶ã (‚ããÀ †Ôã †½ã) (` ‡ãŠÀãñü¡)

243.84 203.88

„¹ãÊãº£ã ãäªÌãããäÊã¾ãã¹ã¶ã ½ãããä•ãÃ¶ã († †Ôã †½ã)
(` ‡ãŠÀãñü¡)

2350.67 2058.36

ãäªÌãããäÊã¾ãã¹ã¶ã ‚ã¶ãì¹ãã¦ã (‡ãìŠÊã † †Ôã †½ã/ ‚ããÀ 
†Ôã †½ã) (Øãì¶ãã)

9.64 10.10

‚ããä£ã‡ãŠ¦ã½ã ªñ¾ã¦ãã

ãä‡ãŠÔããè ¼ããè Ôã½ã¾ã ‡ãâŠ¹ã¶ããè ‡ãŠãè ‚ããä£ã‡ãŠ¦ã½ã ªñ¾ã¦ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ÔãâÔ©ãã ‚ãâ¦ããä¶ãÃ¾ã½ã ‡ãñŠ 
‚ã¶ãìÞœñª 72 (Œã) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ‚ã¶ãì½ããñãäª¦ã Öõý 31 ½ããÞãÃ, 
2013 ‡ãŠãñ ` 1,00,000 ‡ãŠÀãñü¡ ‚ã¹ããäÀÌã¦ãÃ¶ããè¾ã Öõý

ãä¶ãÌãñÍã

‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãÌãñÍã ‚ããƒÃ ‚ããÀ ¡ãè † ‡ãñŠ ãäÌããä¶ã¾ãã½ã‡ãŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÂ¹ã Ööý

¹ãÆºãâ£ã¶ã ŒãÞãÃ

Ôãâºãâãä£ã¦ã ãä¶ã¾ã½ããò ‡ãñŠ Ôãã©ã ¹ãü¤ñ •ãã¶ãñ ÌããÊãñ ºããè½ãã ‚ããä£ããä¶ã¾ã½ã, 1938 ‡ãŠãè 
£ããÀã 40 Øã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã „¹ãÊãº£ã ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãâŠ¹ã¶ããè ´ãÀã ãä‡ãŠ† Øã† 
¹ãÆºãâ£ã¶ã ŒãÞãÃ ‚ããƒÃ‚ããÀ¡ãè† ‡ãñŠ 20.01% ‡ãŠãè ½ãã¶ãªâ¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 
2012-13 ½ãò Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã ‡ãñŠ Â¹ã ½ãò 12.75% (ãä¹ãœÊãñ ÌãÓãÃ 13.19%) 
ÀÖãý

ÀãÓ›Èãè¾ã ãä¶ã¾ããÃ¦ã ºããè½ãã Œãã¦ãã (†¶ãƒÃ‚ããƒÃ†)

†¶ãƒÃ‚ããƒÃ† ›ÈÔ› ‡ãŠãè Ô©ãã¹ã¶ãã ÀãÓ›Èãè¾ã ãäÖ¦ã ‡ãŠãñ £¾ãã¶ã ½ãñâ ÀŒã¦ãñ Öì† ½ã£¾ã½ã †Ìãâ 
ªãèÜããÃÌããä£ã „ÞÞã ½ãîÊ¾ã ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ãäÊã† ¨ãÉ¥ã •ããñãäŒã½ã ÔãìÀàãã „¹ãÊãº£ã 
‡ãŠÀã¶ãñ ‡ãñŠ „ö ñÍ¾ã Ôãñ ãä‡ãŠ ØãƒÃ Öõý 31 ½ããÞãÃ, 2013 ¦ã‡ãŠ ãäÖ¶ªìÔ¦ãã¶ã †Àãñ¶ãããä›‡ãŠÊã 
ãäÊããä½ã›ñ¡, ºãñâØãÊããñÀ, ƒ‡ãŠãÃ¶ã ƒ¥›À¶ãñÍã¶ãÊã, ãäªÊÊããè, ¹ãìâ•ã Êããù¾ã¡ ãäÊããä½ã›ñ¡, 
ãäªÊÊããè •ãõÔãñ ãäÌããä¼ã¶¶ã ¹ãÆãñ•ãñ‡ã‹› ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãñŠ ´ãÀã ƒ‡ã‹Ìãã¡ãñÀ, ‚ãÊ•ããèãäÀ¾ãã, 
½¾ãã½ããâÀ ‚ãããäª •ãõÔãñ ºãã•ããÀãò ½ãò 14 ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãñŠ ãäÊã† ` 6223.19 ‡ãŠÀãñû¡ 
‡ãñŠ ‡ãìŠÊã •ããñãäŒã½ããò ‡ãñŠ ãäÊã† 29 Ààãã •ããÀãè ‡ãŠãè ØãƒÃ Öõý 31 ½ããÞãÃ, 2013 ‡ãŠãñ 
›ÈÔ› ‡ãñŠ ¹ããÔã ` 1443.03 ‡ãŠÀãñû¡ ‡ãŠãè ÀããäÍã ©ããè ãä•ãÔãñ ºãö‡ãŠãò ½ãñâ ÔããÌããä£ã •ã½ãã ½ãñâ 
ãä¶ãÌãñÍã ãä‡ãŠ¾ãã Øã¾ãã Öõý

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã

‡ãâŠ¹ã¶ããè 100% ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ÔÌãããä½ã¦Ìã ‡ãŠãè Öõý ‚ã£ããèàã¥ã ‡ãŠãè Ôãã½ãã¶¾ã 
Íããä‡ã‹¦ã¾ããú, ‡ãŠã¾ããô ‡ãñŠ ãä¶ãªñÍã †Ìãâ ¹ãÆºãâ£ã¶ã ¦ã©ãã ‡ãâŠ¹ã¶ããè ‡ãŠã ‡ãŠãÀãñºããÀ ‚ã£¾ãàã †Ìãâ 



55th Annual Report 2012-13

19

DI
RE

CT
OR

S`
 R

EP
OR

T

of the affairs and business of the Company are vested in the 
Board of Directors, presided over by the Chairman-cum-
Managing Director. All the Directors on the Board, other than the 
Chairman-cum-Managing Director, are non-executive Directors. 
All members of the Board, including the Chairman-cum-Managing 
Director, are appointed by the Government of India.

¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã ½ãò ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãñ Öõý ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã 
ãä¶ãªñÍã‡ãŠ ‡ãñŠ ‚ãÊããÌãã ºããñ¡Ã ‡ãñŠ Ôã¼ããè ãä¶ãªñÍã‡ãŠ ØãõÀ- ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ãâÍã‡ãŠããäÊã‡ãŠ 
ãä¶ãªñÍã‡ãŠ Öõý ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ÔããäÖ¦ã ºããñ¡Ã ‡ãŠãè Ôã¼ããè ãä¶ã¾ãìãä‡ã‹¦ã¾ããú 
‡ãòŠ³ ÔãÀ‡ãŠãÀ ´ãÀã ‡ãŠãè •ãã¦ããè Ööý

, pp y

ãäª¶ããâ‡ãŠ 8 •ãìÊããƒÃ 2013 ‡ãŠãñ ¶ãƒÃ ãäªÊÊããè ½ãò ¹ãÆØããä¦ã ¹ãÀ ºããñ¡Ã ‡ãŠãè ºãõŸ‡ãŠ 
Board meeting in progress in New Delhi on 8th July, 2013

During the period after the previous Report of the Directors to 
the shareholders submitted in July, 2012 two part-time Directors 
on the Board, viz., Shri V. S. Das, the then Executive Director, 
Reserve Bank of India and Dr. Alok Sheel, the then Joint 
Secretary, Department of Economic Affairs, Ministry of Finance, 
Government of India, ceased to be Directors of the Company and 
the Board of Directors took on record its deep appreciation and 
gratitude for their valuable contribution and for the able guidance 
during their respective tenures as members of the Board of 
Directors. Two part-time Directors, viz., Shri G. Gopalakrishna, 
Executive Director, Reserve Bank of India and Shri P. K. Mishra, 
Joint Director (Investments), Department of Economic Affairs, 
Ministry of Finance, Government of India, have been inducted 
into the Board.

As on the date of this Report, four positions of part-time Directors 
on the Board remain vacant. The process of filling up these 
vacancies is being pursued with the Government of India.

MEMORANDUM OF UNDERSTANDING (MoU) WITH THE 
GOVERNMENT OF INDIA (GoI)

Based on an assessment of the performance of the Company in 
various parameters, as per the guidelines given by Department 
of Public Enterprises and a Memorandum of Understanding 
(MoU) signed with the Department of Commerce, Ministry of 
Commerce & Industry, Government of India, the Company has 

•ãìÊããƒÃ 2012 ½ãñâ Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ãä¹ãœÊããè ãäÀ¹ããñ›Ã ‡ãñŠ ºããª 

‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ªãñ ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Ñããè Ìããè.†Ôã.

ªãÔã, ¹ãîÌãÃ ‡ãŠã¾ãÃ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ¦ã©ãã ¡ãù. ‚ããÊããñ‡ãŠ ÍããèÊã, 

¹ãîÌãÃ Ôãâ¾ãì‡ã‹¦ã ÔããäÞãÌã ‚ãããä©ãÃ‡ãŠ ½ãã½ãÊããò ‡ãñŠ ãäÌã¼ããØã, ãäÌã¦¦ã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã 

ÔãÀ‡ãŠãÀ ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãªñÍã‡ãŠ ‡ãñŠ ªããä¾ã¦Ìããò Ôãñ ½ãì‡ã‹¦ã Öì† ¦ã©ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãªñÍã‡ãŠ 

½ãâ¡Êã ́ ãÀã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè „¶ã‡ãŠãè ÔãªÔ¾ã¦ãã ‡ãŠãè ‚ãÌããä£ã ½ãñâ „¶ã‡ãñŠ ́ ãÀã ãäª† 

Øã† ½ããØãÃªÍãÃ¶ã ¦ã©ãã „¶ã‡ãñŠ ºãÖì½ãîÊ¾ã ¾ããñØãªã¶ã ‡ãñŠ ãäÊã† ‚ã¹ã¶ããè ÖããäªÃ‡ãŠ ‡ãðŠ¦ã—ã¦ãã 

Ì¾ã‡ã‹¦ã ‡ãŠÀ¦ãñ Ööý ªãñ ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã, ‡ãŠã¾ãÃ‡ãŠãÀãè 

ãä¶ãªñÍã‡ãŠ, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‚ããõÀ Ñããè ¹ããè.‡ãñŠ.ãä½ãÑãã, Ôãâ¾ãì‡ã‹¦ã ãä¶ãªñÍã‡ãŠ 

(ãä¶ãÌãñÍã) ‚ãããä©ãÃ‡ãŠ ½ãã½ãÊããò ‡ãñŠ ãäÌã¼ããØã, ãäÌã¦¦ã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ 

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãñâ Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý

ƒÔã ãäÀ¹ããñ›Ã ‡ãŠãè ¦ããÀãèŒã ¦ã‡ãŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠãñâ ‡ãñŠ ÞããÀ 

¹ãª ‚ã¼ããè ¼ããè ãäÀ‡ã‹¦ã Ööý ƒ¶ã ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãñ ¼ãÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ãäÊã† ¼ããÀ¦ã 

ÔãÀ‡ãŠãÀ Ôãñ ‚ã¶ãìÀãñ£ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ Ôãã©ã Ôã½ã¢ããõ¦ãã —ãã¹ã¶ã

ÔããÌãÃ•ããä¶ã‡ãŠ „²ã½ã ãäÌã¼ããØã ´ãÀã ãäª† Øã† ½ããØãÃªÍãÃ¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ãäÌããä¼ã¸ã 

½ãã¹ãªâ¡ãò ½ãò ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãÓ¹ããª¶ã ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‚ããõÀ Ìãããä¥ã•¾ã 

ãäÌã¼ããØã, Ìãããä¥ã•¾ã †Ìãâ „²ããñØã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ Ôãã©ã ÖÔ¦ããàããäÀ¦ã 

Ôã½ã¢ããõ¦ãã —ãã¹ã¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãâŠ¹ã¶ããè ÌãÓããô Ôãñ 1995-96 Ôãñ '„¦‡ãðŠÓ› /ºãÖì¦ã 
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been maintaining a rating of ``Excellent/Very Good'' consistently 
over the years since 1995-96. The performance of the Company 
is expected to be rated ``Very Good'' for the FY 2012-13.

‚ãÞœã' ‡ãŠãè Ñãñ¥ããè ‚ã¶ãìÀãäàã¦ã ‡ãŠÀ ÀÖãè Öõý †ñÔããè ‚ããÍãã ‡ãŠãè •ãã¦ããè Öõ ãä‡ãŠ ÌãÓãÃ 

2012-13 ‡ãñŠ ãäÊã† ‡ãâŠ¹ã¶ããè ‡ãŠã ãä¶ãÓ¹ããª¶ã 'ºãÖì¦ã ‚ãÞœã' ª•ãÃ ãä‡ãŠ¾ãã •ãã†Øããý

ãäª¶ããâ‡ãŠ 18 ½ããÞãÃ 2013 ‡ãŠãñ Ñããè †Ôã. ‚ããÀ.ÀãÌã, ¼ãã.¹ãÆ.Ôãñ., Ìãããä¥ã•¾ã ÔããäÞãÌã ‚ããõÀ 
Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã, ¼ãã.¹ãÆ.Ôãñ., Ôãâ¾ãì‡ã‹¦ã ÔããäÞãÌã ‡ãñŠ Ôãã©ã Ôã½ã¢ããõ¦ãã —ãã¹ã¶ã ¹ãÀ ÖÔ¦ããàãÀ ãä‡ãŠ†
Signing of MoU with Shri S.R.Rao, IAS, Commerce Secretary and Shri Arvind 

Mehta, IAS, Joint Secretary on 18th March, 2013

ÔãâÔãª ‡ãñŠ Ôã½ãàã ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãã

Ìãããä¥ã•¾ã ‚ããõÀ „²ããñØã ½ãâ¨ããÊã¾ã ¶ãñ Ôãâ¹ãìÓ› ãä‡ãŠ¾ãã Öõ ãä‡ãŠ ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 
1956 ‡ãŠãè £ããÀã 619 Œã ‡ãñŠ Ôãã©ã ¹ãü¤ãè •ãã¶ãñ ÌããÊããè £ããÀã 619 ‡ãŠ ‡ãŠãè ‚ã¹ãñàãã‚ããò 
‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãŠãè ‡ãâŠ¹ã¶ããè ‡ãŠãè ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‚ããõÀ 
Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ Ôãã©ã Êããñ‡ãŠ Ôã¼ãã ‚ããõÀ Àã•¾ã Ôã¼ãã 
½ãò 12 ãäªÔãâºãÀ 2012 ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ‡ãŠãè ØãƒÃ ©ããèý

‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠã ãäÌãÌãÀ¥ã

‡ãâŠ¹ã¶ããè ‡ãŠãè ÔãñÌãã ½ãò ¹ãîÀñ ÌãÓãÃ ¾ãã ÌãÓãÃ ‡ãñŠ ãä‡ãŠÔããè ¼ããØã ½ãò †ñÔãñ ‡ãŠãñƒÃ ‡ãŠããä½ãÃ‡ãŠ ¶ãÖãé 
©ãñ ãä•ã¶ã‡ãñŠ Ôãâºãâ£ã ½ãò ‡ãâŠ¹ã¶ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÌãÌãÀ¥ã ãä¶ã¾ã½ã 1975 ‡ãñŠ Ôãã©ã 
¹ãü¤ãè •ãã¶ãñ ÌããÊããè ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 1956 ‡ãŠãè £ããÀã 217 (2 ‡ãŠ) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
‡ãñŠ ¹ãÆãÌã£ãã¶ã ÊããØãî Öãòý

ØãÆãÖ‡ãŠ ÔãñÌãã ¹ãÆ¥ããÊããè

‡ãâŠ¹ã¶ããè ¶ãñ ãäÍã‡ãŠã¾ã¦ã‡ãŠ¦ããÃ ´ãÀã ¹ãÆã¹¦ã ÔãîÞã¶ãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäÌããäÖ¦ã Ôã½ã¾ã 
½ãñâ ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãŠãè ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ‡ãñŠ ãäÊã† ½ãÖã¹ãÆºãâ£ã‡ãŠ ‡ãñŠ ¶ãñ¦ãð¦Ìã 
½ãñâ ½ãìâºãƒÃ ãäÔ©ã¦ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãñâ ØãÆãÖ‡ãŠ ÔãñÌãã ‡ãŠàã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõý 
¹ãŠÀÌãÀãè, 2013 ½ãñâ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ÔãâÍããñãä£ã¦ã ØãÆãÖ‡ãŠ ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã 
¹ããùãäÊãÔããè ‡ãâŠ¹ã¶ããè ‡ãŠãè ÌãñºãÔããƒ› ¹ãÀ „¹ãÊãº£ã Öõý ¹ããùãäÊãÔããè ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠÔããè 
‡ãŠ½ãÃÞããÀãè ´ãÀã ãäÊã† Øã† ãä¶ã¥ãÃ¾ããò ‡ãŠãè „ÞÞã¦ãÀ ¹ãÆããä£ã‡ãŠãÀãè ´ãÀã Ôã½ããèàãã ‡ãŠãè 
•ãã¦ããè Öõ ‚ããõÀ ‡ãŠƒÃ ºããÀ ½ãã½ãÊãñ ÞããÀ Ô¦ãÀ ¦ã‡ãŠ Ôããèãä½ã¦ã Öãñ¦ãñ Ööý ‡ãâŠ¹ã¶ããè 
‡ãñŠ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãò ÌããäÀÓŸ ‡ãŠã¾ãÃ¹ããÊã‡ãŠãò ‡ãŠãè †‡ãŠ ÔãÌããóÞÞã ØãÆãÖ‡ãŠ 
ãäÍã‡ãŠã¾ã¦ã Ôããä½ããä¦ã (†Ôããè•ããèÔããè) Ô©ãããä¹ã¦ã ‡ãŠãè ØãƒÃ Öõ, ãä•ãÔã½ãñâ ãä‡ãŠÔããè ØãÆãÖ‡ãŠ 
‡ãñŠ ãäÍã‡ãŠã¾ã¦ã ‡ãñŠ ãä¶ã¹ã›ãÀñ ‡ãñŠ ãäÊã† ‚ã¹ããèÊããè¾ã ¹ãÆããä£ã‡ãŠãÀãè ÖãòØãñý Ôããä½ããä¦ã ‡ãŠãè 
Ôãã¦ã ºããÀ ºãõŸ‡ãŠ ÖìƒÃ ‚ããõÀ ãäÌã§ããè¾ã ÌãÓãÃ 2012 -13 ‡ãñŠ ªãõÀã¶ã 54 ½ãã½ãÊããò 
‡ãŠãñ ãä¶ã¹ã›ã¾ãã Øã¾ããý 31 ½ããÞãÃ 2013 ¦ã‡ãŠ œ: ½ãã½ãÊãò Êãâãäºã¦ã ©ãñý ãäÌã§ããè¾ã ÌãÓãÃ 

PLACING OF ANNUAL REPORTS BEFORE THE PARLIAMENT

The Ministry of Commerce & Industry has confirmed that the 
Annual Report of the Company for the FY 2011-12 along with 
the Directors' Report to the Shareholders, was placed before 
the Lok Sabha and the Rajya Sabha on December 12, 2012, in 
compliance with the requirements under Section 619A read with 
Section 619B of the Companies Act, 1956.

PARTICULARS OF EMPLOYEES

There were no personnel in the service of the Company for the 
whole year or for any part of the year, the particulars in respect 
of whom, attracted the Provisions under Section 217(2A) of the 
Companies Act, 1956 read with the Companies (Particulars of 
Employees) Rules, 1975.

CUSTOMER CARE MECHANISM

The Company has set up a Customer Care Cell, situated at 
the Head Office at Mumbai and headed by a General Manager, 
for redressing grievances of its customers, within the stipulated 
time, based on information provided by complainant. A Customer 
Grievance Redressal Policy, revised in the month of February, 
2013, by the Board, is available on the Company's website. 
As per the Policy, the decisions taken by an official would 
be reviewed by a higher authority and the number of times a 
complaint is dealt with, has been increased to four. An Apex 
Customer Grievance Committee (ACGC), consisting of senior 
executives at Head Office, is the ultimate in-house appellate 
authority for any customer complaint in the Company. The 
Committee has met seven times and disposed of 54 cases during 
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the FY 2012-13. There were six cases pending as on March 31, 
2013. A three-member Independent Review Committee has also 
been constituted during the FY 2012-13, consisting of external 
experts in the field of Judiciary, Banking and Credit Insurance.

2012-13 ‡ãñŠ ªãõÀã¶ã ¦ããè¶ã ÔãªÔ¾ããè¾ã ÔÌã¦ãâ¨ã Ôã½ããèàãã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã 
Øã¾ãã ãä•ãÔã½ãñâ ¶¾ãããä¾ã‡ãŠ, ºãöãä‡ãâŠØã ¦ã©ãã ¨ãÉ¥ã ºããè½ãã àãñ¨ã ‡ãñŠ ºããÖÀãè ãäÌãÍãñÓã—ã 
Íãããä½ãÊã ãä‡ãŠ† Øã† ý

p y g

½ãìâºãƒÃ ½ãò ãäª¶ããâ‡ãŠ  1 ½ããÞãÃ 2013 ‡ãŠãñ ‚ãã¾ããñãä•ã¦ã ØãÆãÖ‡ãŠ ºãõŸ‡ãŠ ½ãò ¹ããäÍÞã½ã àãñ¨ã ‡ãñŠ ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ Ôã½½ãããä¶ã¦ã ãä‡ãŠ¾ãã Øã¾ãã 
Exporters of Western Region were felicitated in the Customer Meet held in Mumbai on 1st March, 2013

The Company is linked to the Centralised Integrated Grievance 
Management System (IGMS) of the IRDA, to which customers 
can directly log on and lodge their complaints. Policyholders now 
have the option of registering their respective complaints either 
at the IGMS or through the Company`s website.

In addition, the Company is a part of the grievance redressal 
system operated by the Ministry of Personnel, Public Grievances 
& Pensions, Department of Administrative Reforms and Public 
Grievances, through a Grievance portal, viz., the Centralized 
Public Grievance Redress and Monitoring System (CPGRAMS).

During the FY 2012-13, the Company received 250 complaints 
and disposed of 266 grievance applications, with 50 complaints 
pending as on March 31, 2013.

PARTICULARS OF CONSERVATION OF ENERGY, TECHNOLOGY 
ABSORPTION

Information pursuant to Section 217(e) of the Companies Act, 
1956, read with Companies (Disclosure of Particulars in Report 
of Board of Directors) Rules, 1988 is not required to be given by 
the Company in view of the nature of the business activity of the 
Company.

FOREIGN EXCHANGE EARNINGS & OUTGO

The Foreign exchange earnings of the Company during the year 
under review was ` 9.62 crores (previous year ` 8.68 crores) 
while Foreign Exchange outgo during the same period was 
` 2.59 crores (previous year ` 3.38 crores).

‡ãâŠ¹ã¶ããè ‚ããƒÃ‚ããÀ¡ãè† ‡ãñŠ ‡ãñŠ¶³ãè¾ã †‡ãŠãè‡ãðŠ¦ã ãäÍã‡ãŠã¾ã¦ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè 
(‚ããƒÃ•ããè†½ã†Ôã) Ôãñ •ãìü¡ãè Öõ ãä•ãÔã½ãò ØãÆãÖ‡ãŠ ‚ã¹ã¶ããè ãäÍã‡ãŠã¾ã¦ã ª•ãÃ ‡ãŠÀ Ôã‡ãŠ¦ãñ 
Ööý ØãÆãÖ‡ãŠãò ‡ãñŠ ¹ããÔã ‚ããƒÃ•ããè†½ã†Ôã ‚ã©ãÌãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ÌãñºãÔããƒ› ‡ãñŠ ½ãã£¾ã½ã Ôãñ 
‚ã¹ã¶ããè ãäÍã‡ãŠã¾ã¦ããò ‡ãŠãñ ª•ãÃ ‡ãŠÀ¶ãñ ‡ãŠã ãäÌã‡ãŠÊ¹ã „¹ãÊãº£ã Öõý

ƒÔã‡ãñŠ ‚ãÊããÌãã ‡ãâŠ¹ã¶ããè ‡ãŠããä½ãÃ‡ãŠ, Êããñ‡ãŠ ãäÍã‡ãŠã¾ã¦ã †Ìãâ ¹ãòÍã¶ã ½ãâ¨ããÊã¾ã, 
¹ãÆÍããÔããä¶ã‡ãŠ Ôãì£ããÀ †Ìãâ Êããñ‡ãŠ ãäÍã‡ãŠã¾ã¦ã ãäÌã¼ããØã ´ãÀã ãäÍã‡ãŠã¾ã¦ã ¹ããñ›ÃÊã ‡ãñŠ 
½ãã£¾ã½ã ‚ã©ããÃ¦ã ‡ãòŠ³ãè¾ã Êããñ‡ãŠ ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã †Ìãâ ãä¶ãØãÀã¶ããè ¹ãÆ¥ããÊããè (Ôããè 
¹ããè •ããè ‚ããÀ † †½ã †Ôã) ´ãÀã ¹ãÆÞãããäÊã¦ã ãäÍã‡ãŠã¾ã¦ã ãä¶ãÌããÀ¥ã ¹ãÆ¥ããÊããè ‡ãŠã ¼ããè 
†‡ãŠ ãäÖÔÔãã Öõý

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ½ãò ‡ãâŠ¹ã¶ããè ‡ãŠãñ 250 ãäÍã‡ãŠã¾ã¦ãò ãä½ãÊããè ‚ããõÀ 266 ãäÍã‡ãŠã¾ã¦ã 
‚ããÌãñª¶ã ãä¶ã¹ã›ã† Øã† Ìã ãäª¶ããâ‡ãŠ 31 ½ããÞãÃ 2013 ¦ã‡ãŠ 50 ãäÍã‡ãŠã¾ã¦ãò Êãâãäºã¦ã ©ããèý

…•ããÃ ÔãâÀàã¥ã ‡ãŠã ãäÌãÌãÀ¥ã, ¹ãÆãõ²ããñãäØã‡ãŠãè ‡ãŠã Ôã½ãã½ãñÊã¶ã

‡ãâŠ¹ã¶ããè (ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ãäÀ¹ããñ›Ã ½ãò ãäÌãÌãÀ¥ããò ‡ãñŠ ¹ãÆ‡ãŠ›¶ã) ãä¶ã¾ã½ã, 1988 
‡ãñŠ Ôãã©ã ¹ãü¤ãè •ãã¶ãñÌããÊããè ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 1956 ‡ãŠãè £ããÀã 217 (ƒ) ‡ãñŠ 
‚ã¶ãìÔãÀ¥ã ½ãò ÔãîÞã¶ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ‡ãŠã¾ãÃ ‡ãŠãè Øããä¦ããäÌããä£ã ‡ãñŠ ÔÌãÂ¹ã ‡ãŠãñ ªñŒã¦ãñ Öì† 
‡ãâŠ¹ã¶ããè ´ãÀã ãäª¾ãã •ãã¶ãã ‚ã¹ãñãäàã¦ã ¶ãÖãé Öõý

ãäÌãªñÍããè ½ãì³ã ‚ã•ãÃ¶ã †Ìãâ Ì¾ã¾ã

Ôã½ããèàãã£ããè¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ‡ãŠã ãäÌãªñÍããè ½ãì³ã ‚ã•ãÃ¶ã ` 9.62 ‡ãŠÀãñü¡ 
(ãä¹ãœÊãñ ÌãÓãÃ ` 8.68 ‡ãŠÀãñü¡) ©ããý •ãºããä‡ãŠ ƒÔããè ‚ãÌããä£ã ½ãò ãäÌãªñÍããè ½ãì³ã ŒãÞãÃ ` 

2.59 ‡ãŠÀãñü¡ (ãä¹ãœÊãñ ÌãÓãÃ ` 3.38 ‡ãŠÀãñü¡) ©ããý
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ãä¶ã¾ãì‡ã‹¦ã ºããè½ããâãä‡ãŠ‡ãŠ

‡ãâŠ¹ã¶ããè ¶ãñ ÌãÓãÃ 2011-12 ½ãñâ ‚ããƒÃ‚ããÀ¡ãè† ‡ãñŠ ‚ã¶ãì½ããñª¶ã Ôãñ ¹ãÀã½ãÍãÃ ‚ãã£ããÀ ¹ãÀ 
¦ããè¶ã ÌãÓããóâ ‡ãñŠ ãäÊã† ãä¶ã¾ãì‡ã‹¦ã ºããè½ããâãä‡ãŠ‡ãŠ ‚ã¶ãìºãâãä£ã¦ã ãä‡ãŠ¾ãã Öõý Ôãã½ãã¶¾ã ºããè½ãã 
Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† ãä¶ã¾ãì‡ã‹¦ã ºããè½ããâãä‡ãŠ‡ãŠ ‡ãñŠ ‡ãŠ¦ãÃ‡¾ã †Ìãâ ªããä¾ã¦Ìã ‚ããƒÃ‚ããÀ¡ãè† 
(ãä¶ã¾ãì‡ã‹¦ã ºããè½ããâãä‡ãŠ‡ãŠ) ãäÌããä¶ã¾ã½ã 2000 ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã 2000 ‡ãñŠ Œãâ¡ (Œã) 
ãäÌããä¶ã½ã¾ã 8 ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¾ã©ãã ãä¶ã£ããÃãäÀ¦ã Ööý

†‡ãŠ ‚ãÊãØã 'ºããè½ããâ‡ãŠ¶ã ãäÌã¼ããØã' ‡ãŠã ¼ããè ãä¹ãœÊãñ ÌãÓãÃ ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã •ããñ 
‚ããƒÃºããè†¶ã‚ããÀ/ ‚ããƒÃºããè†¶ãƒÃ‚ããÀ, ‚ãããäÔ¦ã ªããä¾ã¦Ìã ¹ãÆºãâ£ã¶ã, ‚ã¹ãñãäàã¦ã ªãÌãã 
½ãîÊ¾ã ‚ã¶ãì½ãã¶ã, ãäÌã§ããè¾ã ãäÔ©ããä¦ã ãäÀ¹ããñ›Ã ¦ã©ãã ‚ãããä©ãÃ‡ãŠ ¹ãîâ•ããè Øã¥ã¶ãã ¦ãõ¾ããÀ 
‡ãŠÀ¶ãñ ½ãò ãä¶ã¾ãì‡ã‹¦ã ºããè½ããâãä‡ãŠ‡ãŠãò ‡ãŠãè ÔãÖã¾ã¦ãã ‡ãŠÀ¦ãã Öõý ãä¶ã¾ãì‡ã‹¦ã ºããè½ããâãä‡ãŠ‡ãŠãò 
´ãÀã ªãè ØãƒÃ ãäÀ¹ããñ›Ã †Ìãâ Ôãâ¹ããä¦¦ã Ôãñ ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† ‡ãâŠ¹ã¶ããè ‡ãñŠ 
‡ãìŠÊã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã ¶ããèãä¦ã ½ãò ¾ããñØãªã¶ã ãä½ãÊããý

ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãäÀ¹ããñ›Ã

‡ãâŠ¹ã¶ããè ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ¹ãÆ¥ããÊããè Öõ ãä•ãÔã½ãò Ôã½ãÔãã½ããä¾ã‡ãŠ ÊãñŒãã ¹ãÀãèàãã, 
‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã ¹ãÀãèàãã ‚ããõÀ ãä¶ãÌãñÍã ÔãâÌ¾ãÌãÖãÀãò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã †Ìãâ 
Ôãâºãâãä£ã¦ã ¹ãÆ¥ãããäÊã¾ããú Íãããä½ãÊã Öö, •ããñ Ì¾ãÌãÔãã¾ã ‡ãñŠ ÔÌãÂ¹ã ‚ããõÀ ƒÔã‡ãñŠ ¹ãÆÞããÊã¶ã 
‡ãñŠ ‚ãã‡ãŠãÀ ‡ãñŠ ‚ã¶ãìÂ¹ã Ööý ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ½ãò ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã 
Ìã ‡ãâŠ¹ã¶ããè ‡ãŠãè ãäÌããä¼ã¸ã ÍããŒãã‚ããò ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãñŠ Ôãã©ã Öãè ÔãâÌ¾ãÌãÖãÀ ¼ããè 
Íãããä½ãÊã Ööý ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè ãä›¹¹ããä¥ã¾ããò ‚ããõÀ ¹ãÆñàã¥ããò ‡ãŠãè ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè 
ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ´ãÀã ‚ããÌããä£ã‡ãŠ Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõý

½ãñÔãÔãÃ †½ã.ºããè.‚ãØãÆÌããÊã †â¡ ‡ãâŠ¹ã¶ããè, Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ, ½ãìâºãƒÃ ‚ããõÀ ½ãñÔãÔãÃ 
¹ããè.†½ã.ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ, ½ãìâºãƒÃ, ¼ããÀ¦ã ‡ãñŠ ãä¶ã¾ãâ¨ã‡ãŠ †Ìãâ 
½ãÖã ÊãñŒãã ¹ãÀãèàã‡ãŠ ´ãÀã ‡ãâŠ¹ã¶ããè ‡ãñŠ ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã 
‡ãñŠ ÊãñŒããò ‚ããõÀ Ôã½ãñãä‡ãŠ¦ã ÊãñŒããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ãäÊã† ãä¶ã¾ãì‡ã‹¦ã Ôãâ¾ãì‡ã‹¦ã 
ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠ Ööý Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãñ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã 
‚ããõÀ ãä›¹¹ããä¥ã¾ããò †Ìãâ ¹ãÆñàã¥ããò ¹ãÀ ãäÌãÔ¦ãð¦ã Ô¹ãÓ›ãè‡ãŠÀ¥ã ‚ããõÀ Ì¾ããŒ¾ãã ÊãñŒãã 
¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã Ööý

¼ããÀ¦ã ‡ãñŠ ãä¶ã¾ãâ¨ã‡ãŠ †Ìãâ ½ãÖã ÊãñŒãã ¹ãÀãèàã‡ãŠãò (Ôããè † •ããè) ‡ãŠãè ‡ãâŠ¹ã¶ããè ‡ãñŠ ÊãñŒãã 
¹ãÀ ãä›¹¹ã¥ããè

‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 1956 ‡ãŠãè £ããÀã 619 (4) ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò Ìãããä¥ããä•¾ã‡ãŠ 
ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ¹ãÆ£ãã¶ã ãä¶ãªñÍã‡ãŠ ‚ããõÀ ¹ãªñ¶ã ÔãªÔ¾ã, ÊãñŒãã ¹ãÀãèàãã ºããñ¡Ã 1 
¶ãñ ¼ããÀ¦ã ‡ãñŠ ãä¶ã¾ãâ¨ã‡ãŠ †Ìãâ ½ãÖã ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ‚ããñÀ Ôãñ 31 ½ããÞãÃ 2013 
‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãâŠ¹ã¶ããè ‡ãŠãñ '¶ãÖãé' ãä›¹¹ããä¥ã¾ããò ‡ãŠã ¹ãÆ½ãã¥ã ¹ã¨ã •ããÀãè 
ãä‡ãŠ¾ãã Öõý ¹ãÆ½ãã¥ã-¹ã¨ã ‡ãŠãè †‡ãŠ ¹ãÆãä¦ã ÊãñŒãã ¹ãÀãèãäàã¦ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ Ôãã©ã 
ÔãâÊãØ¶ã ‡ãŠãè ØãƒÃ Öõý

‡ãâŠ¹ã¶ããè ÍããÔã¶ã

‡ãâŠ¹ã¶ããè Ôã¼ããè ÔããâãäÌããä£ã‡ãŠ †Ìãâ ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã 
‡ãŠÀ¦ããè Öõ ¦ã©ãã ÔãÜã¶ã ãä¶ãØã½ã ÍããÔã¶ã ¹ãÆÞãÊã¶ããò ‡ãŠã ãä¶ã½ããÃ¥ã ‚ããõÀ „Ôã‡ãŠã ‡ãŠü¡ãƒÃ 
Ôãñ ‚ã¶ãì¹ããÊã¶ã ¼ããè ‡ãŠÀ¦ããè Öõý ãäÌãÔ¦ãð¦ã ãä¶ãØã½ã ÍããÔã¶ã ãäÀ¹ããñ›Ã ƒÔã‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã 
Öõ •ããñ ƒÔã ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠã ‚ããä¼ã¸ã ‚ãâØã Öõý

APPOINTED ACTUARY

The Company engaged an Appointed Actuary (AA), in 2011-12, 
on consulting basis, with due approval of the IRDA, for a period 
of three years. The duties and obligations of the AA for General 
Insurance business are as per Clause (b) Regulation 8 of the 
IRDA (Appointed Actuary) Regulations 2000.

A separate 'Actuarial Department` has also been set up in the 
previous year, which provided support to the AA in preparing 
Incurred But Not Reported (IBNR) / Incurred But Not Enough 
Reported (IBNER) Estimation, Asset Liability Management 
Report, Expected Claim Costs Estimation, Financial Condition 
Report and Economic Capital computation. The reports 
and observations of the AA contributed towards overall risk 
management strategies of the Company for the FY 2012-13.

AUDITORS' REPORT

The Company has in place an Audit mechanism comprising 
Concurrent Audit, Internal Audit and Audit of Investment 
transactions and related Systems, which is in line with the nature 
of its business and the size of its operations. The Auditors' 
Reports cover the processes as well as transactions at the Head 
Office and across various branches of the Company. The Audit 
comments are periodically reviewed by the Audit Committee of 
the Board of Directors.

M/s M. B. Agrawal & Co., Chartered Accountants, Mumbai and 
M/s P. M. Dalvi & Co., Chartered Accountants, Mumbai, are the 
Joint Statutory Auditors appointed by the Comptroller and Auditor 
General of India, to audit the Head Office Accounts and the 
consolidated accounts of the Company for the FY 2012-13. The 
Report of the Auditors to Shareholders and detailed explanation 
and clarification to the comments thereon, are appended to the 
Audited Financial Statements.

COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF 
INDIA (CAG) ON THE ACCOUNTS OF THE COMPANY

In pursuance of Section 619(4) of the Companies Act, 1956, the 
Principal Director of Commercial Audit & Ex-Officio Member, 
Audit Board-1 has, on behalf of the CAG, issued a certificate 
of `NIL' comments on the Company for the year ended March 
31, 2013. A copy of the certificate is appended to the Audited 
Financial Statements.

CORPORATE GOVERNANCE

The Corporate Governance philosophy of the Company is to 
comply with all the statutory and regulatory requirements and 
also to formulate and adhere to sound Corporate Governance 
Practices. A detailed Corporate Governance Report is annexed 
to and forms an integral part of this Annual Report.
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ãä¶ãªñÍã‡ãŠ „¦¦ãÀªããä¾ã¦Ìã ‡ãŠ©ã¶ã

‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 1956 ‡ãŠãè £ããÀã 217 (2‡ãŠ‡ãŠ) ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ãä¶ãªñÍã‡ãŠãò 
‡ãñŠ „¦¦ãÀªããä¾ã¦Ìã ‡ãŠ©ã¶ã ªñ¦ãñ Öö ‚ããõÀ Ôãâ¹ãìÓ› ‡ãŠÀ¦ãñ Öö ãä‡ãŠ -

(‡ãŠ) ‡ãâŠ¹ã¶ããè ¶ãñ ÌãããäÓãÃ‡ãŠ ÊãñŒãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ½ãò ÌããÔ¦ããäÌã‡ãŠ ãäÌãÞãÊã¶ã Ôãñ Ôãâºãâãä£ã¦ã 
„¹ã¾ãì‡ã‹¦ã Ô¹ãÓ›ãè‡ãŠÀ¥ããò ‡ãñŠ Ôãã©ã, ¾ããäª ‡ãŠãñƒÃ Öãò ‡ãñŠ Ôãã©ã ¹ãÆ¾ããñ•¾ã ÊãñŒããâ‡ãŠ¶ã 
½ãã¶ã‡ãŠãò ‡ãŠãñ ‚ã¹ã¶ãã¾ãã Öõ;

(Œã) ãä¶ãªñÍã‡ãŠãò ¶ãñ †ñÔãñ ÊãñŒãã ¶ããèãä¦ã¾ããò ‡ãŠã Þã¾ã¶ã ãä‡ãŠ¾ãã Öõ ‚ããõÀ „¶Öò Ôã¦ã¦ã 
ÊããØãî ãä‡ãŠ¾ãã Öõ ¦ã©ãã †ñÔãñ ãä¶ã¥ãÃ¾ã ‚ããõÀ ‚ã¶ãì½ãã¶ã ãä‡ãŠ† Öö •ããñ ¾ãìãä‡ã‹¦ãÔãâØã¦ã 
‚ããõÀ „¹ã¾ãì‡ã‹¦ã Öãò ¦ãããä‡ãŠ 31 ½ããÞãÃ 2013 ‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ ‡ãŠãÀãñºããÀ ‡ãŠãè 
ãäÔ©ããä¦ã ‡ãŠãè ÔãÖãè ¦ãÔÌããèÀ ‚ããõÀ 31 ½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† 
‡ãâŠ¹ã¶ããè ‡ãŠã Êãã¼ã ãäª¾ãã •ãã Ôã‡ãñŠ;

(Øã) ãä¶ãªñÍã‡ãŠãò ¶ãñ ‡ãâŠ¹ã¶ããè ‡ãŠãè ‚ãããäÔ¦ã¾ããò ‡ãŠãè ÔãìÀàãã ‚ããõÀ £ããñŒãã£ãü¡ãè †Ìãâ ‚ã¶¾ã 
‚ããä¶ã¾ããä½ã¦ã¦ãã‚ããò ‡ãŠãñ Àãñ‡ãŠ¶ãñ ‚ããõÀ „¶ã‡ãŠã ¹ã¦ãã ÊãØãã¶ãñ ‡ãñŠ ãäÊã† ‡ãâŠ¹ã¶ããè 
‚ããä£ããä¶ã¾ã½ã, 1956 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ã¾ããÃ¹¦ã ÊãñŒããâ‡ãŠ¶ã ãäÀ‡ãŠã¡Ã 
‚ã¶ãìÀãäàã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¹ã¾ãì‡ã‹¦ã ‚ããõÀ ¹ã¾ããÃ¹¦ã ÔããÌã£ãã¶ããè ºãÀ¦ããè Öõ; 
‚ããõÀ ãä‡ãŠ

(Üã) ãä¶ãªñÍã‡ãŠãò ¶ãñ Ôã¦ã¦ã ÔãÀãñ‡ãŠãÀ ‚ãã£ããÀ ¹ãÀ 31 ½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã 
Ìã¦ãÃ½ãã¶ã ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ãäÊã† ÊãñŒãñ ¦ãõ¾ããÀ ãä‡ãŠ† Ööý

‚ãã¼ããÀ ¹ãÆªÍãÃ¶ã

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã Ìãããä¥ã•¾ã ãäÌã¼ããØã, Ìãããä¥ã•¾ã †Ìãâ „²ããñØã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã 
ÔãÀ‡ãŠãÀ, ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã (‚ããƒÃ‚ããÀ¡ãè†) ¼ããÀ¦ã ‡ãñŠ 
ãä¶ã¾ãâ¨ã‡ãŠ †Ìãâ ½ãÖã ÊãñŒãã ¹ãÀãèàã‡ãŠ ‚ããõÀ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãŠãñ 
„¶ã‡ãñŠ Ôã¦ã¦ã Ôã½ã©ãÃ¶ã ‚ããõÀ ½ããØãÃªÍãÃ¶ã ¦ã©ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ‡ãŠãÀãñºããÀ ¦ã©ãã Ìãðãä® ½ãò 
ãäªŒããƒÃ ØãƒÃ Ô¹ãÓ› ÂãäÞã ‡ãñŠ ãäÊã† ‚ã¹ã¶ããè ÖããäªÃ‡ãŠ ‡ãðŠ¦ã—ã¦ãã Ì¾ã‡ã‹¦ã ‡ãŠÀ¦ãã Öõý 
ãä¶ãªñÍã‡ãŠ ãä¶ã¾ããÃ¦ã‡ãŠãò †Ìãâ ºãö‡ãŠãò ‡ãñŠ ¹ãÆãä¦ã ‡ãâŠ¹ã¶ããè ½ãò Ôã¦ã¦ã ãäÌãÍÌããÔã ÀŒã¶ãñ ‡ãñŠ ãäÊã† 
„¶ã‡ãñŠ ¹ãÆãä¦ã ‡ãðŠ¦ã—ã Öõý ãä¶ãªñÍã‡ãŠ ãäÌããä¼ã¸ã ãä¶ã¾ããÃ¦ã ÔãâÌã£ãÃ¶ã ¹ããäÀÓãªãò, ‚ããõ²ããñãäØã‡ãŠ 
ÔãâØãŸ¶ããò, Ìãããä¥ã•¾ã ‚ããõÀ Ì¾ãã¹ããÀ ÔãâØãŸ¶ããò ‡ãñŠ ½ãâ¡Êããò Ôãñ ¹ãÆã¹¦ã ¹ãÆãä¦ããä‰ãŠ¾ãã 
‚ããõÀ ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† „¶ã‡ãñŠ ¹ãÆãä¦ã ‡ãðŠ¦ã—ã Öõý ãä¶ãªñÍã‡ãŠ, ÊãñŒãã ¹ãÀãèàã‡ãŠãò Ôãñ 
Ôã½ã¾ã- Ôã½ã¾ã ¹ãÀ ºãÖì½ãîÊ¾ã ÔãÊããÖ ‚ããõÀ ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† „¶ã‡ãñŠ ¹ãÆãä¦ã ‡ãðŠ¦ã—ã 
Öõý ãä¶ãªñÍã‡ãŠ Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò †Ìãâ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ÖããäªÃ‡ãŠ ¹ãÆÍãâÔãã ‡ãŠÀ¦ãñ 
Öö ãä•ã¶Öãò¶ãñ ‡ãâŠ¹ã¶ããè ‡ãŠãñ ‚ã¹ã¶ãñ Ì¾ããÌãÔãããä¾ã‡ãŠ ¹ãÆÞããÊã¶ããò ½ãò ºãã•ããÀ ‡ãŠã ¶ãñ¦ãð¦Ìã 
‚ã¶ãìÀãäàã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãâŠ¹ã¶ããè ‡ãŠãñ Ôã½ã©ãÃ ºã¶ãã¶ãñ ½ãò ‚ã¹ã¶ãã „¦‡ãðŠÓ› Ôã½ã¹ãÃ¥ã 
‚ããõÀ ¹ãÆãä¦ãºã®¦ãã ãäªŒããƒÃý

‡ãðŠ¦ãñ †Ìãâ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ‚ããñÀ Ôãñ
†¶ã.Íãâ‡ãŠÀ

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
Ô©ãã¶ã : ¶ãƒÃ ãäªÊÊããè
ãäª¶ããâ‡ãŠ : 8 •ãìÊããƒÃ, 2013

DIRECTORS' RESPONSIBILITY STATEMENT

Pursuant to section 217 (2AA) of the Companies Act, 1956, the 
Directors subscribe to the Directors' Responsibility Statement 
and confirm that -

(a) The Company has, in the preparation of the annual accounts, 
followed the applicable accounting standards, along with the 
proper explanations relating to material departures, if any;

(b) The Directors have selected such accounting policies 
and applied them consistently and made judgements and 
estimates that are reasonable and prudent so as to give a 
true and fair view of the state of affairs of the Company as 
at March 31, 2013 and of the profit of the Company for the 
year ended March 31, 2013;

(c) The Directors have taken proper and sufficient care for 
the maintenance of adequate accounting records, in 
accordance with the provisions of the Companies Act, 1956, 
for safeguarding the assets of the Company and preventing 
and detecting fraud and other irregularities; and that

(d) The Directors have prepared the accounts for the Current 
Financial Year ended March 31, 2013 on a going concern 
basis.
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For and on behalf of the Board of Directors
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 Chairman-cum-Managing Director

Place: New Delhi
Date: 8th July, 2013
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GLOBAL ECONOMY AND TRADE

The effect of the European crisis persisted throughout the year 
2012. World trade growth fell to 2% in 2012, from 5.2% in 2011 
and is expected to remain sluggish in 2013, as the economic 
slowdown in Europe continues to suppress global demand. The 
deceleration of trade in 2012 is attributed to the slow growth in 
developed economies and to the recurring bouts of uncertainty 
over the future of the Euro.

Developments in global trade flows were driven mainly by 
ongoing weakness in the high-income economies, particularly 
the European Union (the world's largest trading bloc) and by a 
slowdown in some of the larger developing economies including 
China, India and Brazil.

¹ãÆºãâ£ã¶ã ¹ããäÀÞãÞããÃ †Ìãâ ãäÌãÍÊãñÓã¥ã / MANAGEMENT DISCUSSION & ANALYSIS

ÌãõãäÍÌã‡ãŠ ‚ã©ãÃÌ¾ãÌãÔ©ãã †Ìãâ Ì¾ãã¹ããÀ

¾ãîÀãñ¹ããè¾ã Ôãâ‡ãŠ› ‡ãŠã ¹ãÆ¼ããÌã ¹ãîÀñ ÌãÓãÃ 2012 ‡ãñŠ ªãõÀã¶ã ºã¶ãã ÀÖã ý ãäÌãÍÌã Ì¾ãã¹ããÀ 
‡ãŠã ãäÌã‡ãŠãÔã ÌãÓãÃ 2011 ½ãò 5.2% Ôãñ ÌãÓãÃ 2012 ½ãò 2% ¦ã‡ãŠ ãäØãÀã ¦ã©ãã Þãîúãä‡ãŠ, 
¾ãîÀãñ¹ããè¾ã ªñÍããò ½ãò ‚ãããä©ãÃ‡ãŠ ½ãâªãè ‡ãñŠ ÌãõãäÍÌã‡ãŠ ½ããâØã ‡ãñŠ ‚ã¼ããÌã ½ãò ºã¶ãñ ÀÖ¶ãñ ‡ãñŠ 
‡ãŠãÀ¥ã ÌãÓãÃ 2013 ½ãò ¼ããè ½ãâªãè •ããÀãè ÀÖ¶ãñ ‡ãŠãè ‚ããÍãâ‡ãŠã Öõý ÌãÓãÃ 2012 ½ãò Ì¾ãã¹ããÀ 
‡ãŠãè ½ãâªãè ‡ãñŠ ‡ãŠãÀ¥ã ãäÌã‡ãŠãäÔã¦ã ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ½ãò ãäÌã‡ãŠãÔã ‡ãŠãñ £ããè½ãã ãä‡ãŠ¾ãã ‚ããõÀ 
¾ãîÀãñ ‡ãñŠ ¼ããäÌãÓ¾ã ¹ãÀ ‚ããä¶ããäÍÞã¦ã¦ãã ‡ãñŠ ºããªÊã œã† ÀÖñý

ÌãõãäÍÌã‡ãŠ Ì¾ãã¹ããÀ ¹ãÆÌããÖ ½ãò ãäÌã‡ãŠãÔã ½ãìŒ¾ã¦ã: „ÞÞã ‚ãã¾ã ÌããÊããè ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò 
ãäÌãÍãñÓã‡ãŠÀ ¾ãîÀãñãä¹ã¾ã¶ã ¾ãîãä¶ã¾ã¶ã (ãäÌãÍÌã ‡ãŠã ÔãºãÔãñ ºãü¡ã Ì¾ãã¹ãããäÀ‡ãŠ Œãâ¡) ½ãò ÞãÊã 
ÀÖãè ‡ãŠ½ã•ããñãäÀ¾ããò ¦ã©ãã Þããè¶ã, ¼ããÀ¦ã ¦ã©ãã ºãÆã•ããèÊã ÔããäÖ¦ã ºãðÖªá ãäÌã‡ãŠãÔãÍããèÊã 
‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ½ãò ½ãâªãè ‡ãñŠ ‡ãŠãÀ¥ã Öãñ¦ããè Öõý

Ñããè ‚ãã¶ãâª Íã½ããÃ, ½ãã¶ã¶ããè¾ã Ìãããä¥ã•¾ã †Ìãâ „²ããñØã ¦ã©ãã ÌãÔ¨ã½ãâ¨ããè ´ãÀã ãäª¶ããâ‡ãŠ 14 ½ããÞãÃ 2013 ‡ãŠãñ ‚ãâ£ãñÀãè, ½ãâìºãƒÃ ½ãò ƒÃÔããè•ããèÔããè ‡ãñŠ ¹ãÆÔ¦ãããäÌã¦ã 
‡ãŠãÀ¹ããñÀñ› ‡ãŠã¾ããÃÊã¾ã †Ìãâ ‚ããÌããÔããè¾ã ƒ½ããÀ¦ã ‡ãŠãè ‚ãã£ããÀãäÍãÊãã ÀŒããè Øã¾ããèý

Shri Anand Sharma, Hon`ble Minister for Commerce & Industry and Textiles laid Foundation Stone for ECGC`s proposed 
Corporate Office and Residential Buildings at Andheri, Mumbai on 14th March, 2013

In 2012, the dollar value of world merchandise exports increased 
by only 0.2% to USD 18.3 trillion. The slower growth in the dollar 
value of world trade compared to trade in volume terms was 
mainly due to falling prices for traded goods. Some of the biggest 
price declines were recorded for commodities such as coffee (-22 
%), cotton (-42%), iron ore (-23%) and coal (-21%), according to 
the IMF commodity price statistics.

The value of world commercial services exports rose by just 
2% in 2012 to USD 4.3 trillion, with strong differences in growth 
rates across countries and regions. The US saw its exports of 
commercial services climb 4% while those of Germany dropped 
by 2% and France's tumbled by 7%. On the import side, several 
European countries recorded sharp declines, including Italy 
(-8%), France (-10%), Portugal (-16%) and Greece (-18%).

ÌãÓãÃ 2012 ½ãò ãäÌãÍÌã Ì¾ãã¹ãããäÀ‡ãŠ ãä¶ã¾ããÃ¦ããò ‡ãñŠ ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ½ãîÊ¾ã ½ãò 18.3 
ãä›ÈãäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ½ãò ½ãã¨ã 0.2% ‡ãŠãè Ìãðãä® ÖìƒÃ Öõ ý ½ãã¨ãã¦½ã‡ãŠ Â¹ã 
½ãò Ì¾ãã¹ããÀ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌãÍÌã Ì¾ãã¹ããÀ ‡ãñŠ ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ½ãò £ããè½ããè Ìãðãä® 
½ãìŒ¾ã¦ã: Ì¾ãã¹ãããäÀ‡ãŠ Ôãã½ããäØãÆ¾ããò ‡ãñŠ ãäØãÀ¦ãñ ½ãîÊ¾ã ‡ãñŠ ‡ãŠãÀ¥ã Öõý ‚ããƒÃ†½ã†¹ãŠ 
Ôãã½ãØãÆãè ½ãîÊ¾ã ÔããâãäŒ¾ã‡ãŠãè ‡ãñŠ ‚ã¶ãìÔããÀ ½ãîÊ¾ããò ½ãò ÔãºãÔãñ ‚ããä£ã‡ãŠ ãäØãÀãÌã› ª•ãÃ 
‡ãŠÀ¶ãñ ÌããÊããè Ôãã½ããäØãÆ¾ããâ ‡ãŠãù¹ãŠãè (-22%) ‡ãŠ¹ããÔã (-42%) ‡ãŠÞÞãã ÊããñÖã (-23%) 
¦ã©ãã ‡ãŠãñ¾ãÊãã (-21%) ©ããèý

ÔããÀñ ªñÍããò ¦ã©ãã àãñ¨ããò ‡ãŠãè ãäÌã‡ãŠãÔã ªÀãò ½ãò ½ã•ãºãî¦ã ‚ãâ¦ãÀãò ‡ãñŠ Ôãã©ã ãäÌãÍÌã 
Ì¾ãã¹ãããäÀ‡ãŠ ÔãñÌãã ãä¶ã¾ããÃ¦ããò ‡ãñŠ ½ãîÊ¾ã ÌãÓãÃ 2012 ½ãò ½ãã¨ã 2% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠÀ¦ãñ 
Öì† 4.3 ãä›ÈãäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ  ÀÖãý ‚ã½ãñãäÀ‡ãŠã ¶ãñ Ì¾ãã¹ãããäÀ‡ãŠ ÔãñÌãã‚ããò ‡ãñŠ 
ãä¶ã¾ããÃ¦ããò ½ãò 4% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè •ãºããä‡ãŠ •ã½ãÃ¶ããè ½ãò 2% ‚ããõÀ ¹ãÆŠãâÔã ½ãò 7% 
‡ãŠãè ãäØãÀãÌã› ª•ãÃ ‡ãŠãè ØãƒÃý ‚ãã¾ãã¦ã ½ãò ãäÌããä¼ã¸ã ¾ãîÀãñ¹ããè¾ã ªñÍããò ¶ãñ ¦ãñ•ã ãäØãÀãÌã› 
ª•ãÃ ‡ãŠãè ãä•ãÔã½ãò ƒ›Êããè (-8%), ¹ãÆŠãâÔã (-10%), ¹ãì¦ãÃØããÊã (-16%), ¦ã©ãã ØãÆãèÔã 
(-18%) Íãããä½ãÊã Öõ ý
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The 2.3% growth in trade in the US was nearly double the 1.2% 
rate for developed economies as a whole in 2012. Japan's growth 
increase for the year was also above the average at 1.9%, but 
the EU's growth dipped below zero at (-0.3%).

Developing countries and the Commonwealth of Independent 
States (CIS) collectively raised their output by 4.7% in 2012, 
with Africa recording the fastest growth of any country or 
region at 9.3%. China was not far behind at 7.8%, while India 
recorded a 5.2% increase. However, the newly industrialized 
Asian economies of Hong Kong (China), the Republic of Korea, 
Singapore and Chinese Taipei registered only a 1.8% increase 
as slumping European demand impacted their exports.

The fastest growing region after Africa was Asia (3.8%), followed 
by the CIS (3.7%), the Middle East (3.3%), South and Central 
America (2.6%), North America (2.3%) and Europe (-0.1%).

‚ã½ãñãäÀ‡ãŠã ½ãò Ì¾ãã¹ããÀ ½ãò 2.3% ‡ãŠãè Ìãðãä®, ãäÌã‡ãŠãäÔã¦ã ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ‡ãŠãè ¹ãîÀñ 
ÌãÓãÃ 2012 ‡ãñŠ ªãõÀã¶ã 1.2% ‡ãŠãè ªÀ Ôãñ ãäÌã‡ãŠãÔã Ôãñ ÊãØã¼ãØã ªãñØãì¶ããè Öõ ý ÌãÓãÃ ‡ãñŠ 
ªãõÀã¶ã •ãã¹ãã¶ã ‡ãŠãè ãäÌã‡ãŠãÔã ªÀ 1.9% ‡ãñŠ ‚ããõÔã¦ã Ôãñ ‚ããä£ã‡ãŠ ©ããè ãä‡ãŠ¶¦ãì ¾ãîÀãñ¹ã 
‡ãŠãè Ìãðãä® Íãî¶¾ã (-0.3%) ÀÖãè ý

ãäÌã‡ãŠãÔãÍããèÊã ªñÍããò ¦ã©ãã ÀãÓ›È ½ãâ¡Êã ÔÌã¦ãâ¨ã ªñÍããò (Ôããè‚ããƒÃ†Ôã) ¶ãñ ÌãÓãÃ 2012 
½ãò ‚ã¹ã¶ãñ ¹ããäÀ¥ãã½ããò ½ãò 4.7% ‡ãŠãè Ìãðãä® ‡ãŠãè ãä•ãÔã½ãò ‚ã¹ãÆŠãè‡ãŠã ¶ãñ ãä‡ãŠÔããè ¼ããè ªñÍã 
‚ã©ãÌãã àãñ¨ã ‡ãñŠ 9.3% ‡ãŠãè ªÀ Ôãñ ¦ããèÌãÆ¦ã½ã Ìãðãä® ª•ãÃ ‡ãŠãèý Þããè¶ã 7.8% ‡ãŠãè 
ªÀ Ôãñ ºãÖì¦ã ¹ããèœñ ¶ãÖãé ÀÖã, •ãºããä‡ãŠ ¼ããÀ¦ã ¶ãñ 5.2% ‡ãŠãè Ìãðãä® ‡ãŠãèý ¦ã©ãããä¹ã, 
ÖãâØã‡ãŠãâØã (Þããè¶ã), ‡ãŠãñãäÀ¾ãã Øã¥ã¦ãâ¨ã, ãäÔãâØãã¹ãìÀ ‚ããõÀ Þããè¶ããè ¦ããƒÃ¹ãñƒÃ ‡ãñŠ ¶ã† 
‚ããõ²ããñØããè‡ãðŠ¦ã †ãäÍã¾ããƒÃ ‚ã©ãÃÌ¾ãÌãÔ©ãã‚ããò ¶ãñ ‡ãñŠÌãÊã 1.8% ‡ãŠãè Ìãðãä® ª•ãÃ ‡ãŠãè 
•ãºããä‡ãŠ ½ãâªãè ‡ãñŠ ‡ãŠãÀ¥ã ¾ãîÀãñãä¹ã¾ã¶ã ½ããâØããò ¶ãñ „¶ã‡ãñŠ ãä¶ã¾ããÃ¦ããò ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã ãä‡ãŠ¾ããý

‚ã¹ãÆŠãè‡ãŠã ‡ãñŠ ºããª ÔãºãÔãñ ¦ãñ•ã Øããä¦ã Ôãñ ºãü¤¶ãñ ÌããÊãã àãñ¨ã †ãäÍã¾ãã ÀÖã (3.8%) 
„Ôã‡ãñŠ ºããª Ôããè‚ããƒÃ†Ôã (3.7%) ½ã£¾ã ¹ãîÌãÃ (3.3%) ªãäàã¥ã †Ìãâ ½ã£¾ã ‚ã½ãñãäÀ‡ãŠã 
(2.6%) „§ãÀãè ‚ã½ãñãäÀ‡ãŠã (2.3%) †Ìãâ ¾ãîÀãñ¹ã (-0.1%) ÀÖñý

½ããÞãÃ 2013 ½ãò ºããäÊãÃ¶ã, •ã½ãÃ¶ããè ½ãò ãä¶ã¾ããÃ¦ã ãäÌã¦¦ã ¹ãÀ ‚ãã¾ããñãä•ã¦ã ‚ãâ¦ãÀãÃÓ›Èâãè¾ã ‡ãŠã¾ãÃÍããÊãã ‡ãñŠ ªãõÀã¶ã ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã ¹ãõ¶ãÊã ½ãò ÔãÖ¼ããØã
Executive Director participated in a panel discussion during the International Workshop on Export Finance held at Berlin, 

Germany in March, 2013

OUTLOOK
Global output is expected to remain weak, but gradually firm 
up during 2013, with the US and the Euro Area growth still 
hampered by fiscal consolidation, banking-sector restructuring 
and high unemployment. Growth in developing countries is also 
expected to be moderate. Continued productivity differentials and 
policy reforms are projected to permit developing countries to 
continue increasing their share of global trade. The Euro Area 
tensions, the fiscal cliff in the US and a sharp decline in China's 
growth are among the risks that could derail trade in the months 
and years to come.
INDIA'S EXPORTS
The European economic crisis also affected India's growth 
during FY 2012-13. During FY 2012-13, India's exports declined 
by 1.31% to reach USD 301 bn in comparison to USD 305 bn 
during FY 2011-12. During the same period, Indian imports rose 
by 0.40% to reach USD 491 bn, resulting in a trade deficit of 
USD 191 bn.

¹ããäÀÒÍ¾ã
¾ã²ããä¹ã ãäÌã§ããè¾ã Ôã½ãñ‡ãŠ¶ã, ºãöãä‡ãâŠØã Ôãñ‡ã‹›À ‡ãñŠ ¹ãì¶ããä¶ãÃ½ããÃ¥ã ¦ã©ãã „ÞÞã ºãñÀãñ•ãØããÀãè 
‡ãñŠ ‡ãŠãÀ¥ã ‚ã½ãñãäÀ‡ãŠã †Ìãâ ¾ãîÀãñ àãñ¨ã ‡ãñŠ ãäÌã‡ãŠãÔã ‡ãñŠ ¹ãÆ¼ãããäÌã¦ã ÀÖ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã 
ãäÌãÍÌã ¹ããäÀ¥ãã½ã ‡ãñŠ ‡ãŠ½ã•ããñÀ ÀÖ¶ãñ ‡ãŠãè ‚ããÍãâ‡ãŠã Öõ ¹ãÀ¶¦ãì ÌãÓãÃ 2013 ‡ãñŠ ªãõÀã¶ã 
¾ãÖ £ããèÀñ-£ããèÀñ ½ã•ãºãî¦ã ÖãòØãñý ãäÌã‡ãŠãÔãÍããèÊã ªñÍããò ½ãò ¼ããè ãäÌã‡ãŠãÔã ‡ãñŠ Ôãã½ãã¶¾ã 
ÀÖ¶ãñ ‡ãŠãè ‚ããÍãã Öõý ÊãØãã¦ããÀ „¦¹ããª‡ãŠ¦ãã ‚ãâ¦ãÀ ¦ã©ãã ¹ããùãäÊãÔããè Ôãì£ããÀãò ‡ãñŠ 
‡ãŠãÀ¥ã ãäÌã‡ãŠãÔãÍããèÊã ªñÍããò ´ãÀã ãäÌãÍÌã Ì¾ãã¹ããÀ ‡ãñŠ ‚ã¹ã¶ãñ ãäÖÔÔãñ ½ãò Ìãðãä® ‡ãŠÀ¶ãñ 
‡ãŠãè ‚ããÍãã Öõý ¾ãîÀãñ àãñ¨ã ‡ãŠã ¦ã¶ããÌã, ‚ã½ãñãäÀ‡ãŠã ½ãò ãäÌã§ããè¾ã „¦ããÀ-Þãü¤ãÌã ¦ã©ãã 
Þããè¶ã ‡ãñŠ ãäÌã‡ãŠãÔã ½ãò ¦ãñ•ããè Ôãñ ãäØãÀãÌã› ‡ãìŠœ †ñÔãñ •ããñãäŒã½ã Öö •ããñ ‚ãã¶ãñ ÌããÊãñ 
½ãÖãè¶ããò †Ìãâ ÌãÓããô ½ãò Ì¾ãã¹ããÀ ‡ãŠãñ ¹ã›Àãè Ôãñ „¦ããÀ Ôã‡ãŠ¦ãñ Ööý
¼ããÀ¦ã ‡ãŠã ãä¶ã¾ããÃ¦ã
¾ãîÀãñãä¹ã¾ã¶ã ‚ãããä©ãÃ‡ãŠ Ôãâ‡ãŠ› ¶ãñ ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ã ‡ãñŠ 
ãäÌã‡ãŠãÔã ‡ãŠãñ ¼ããè ¹ãÆ¼ãããäÌã¦ã ãä‡ãŠ¾ããý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ã ‡ãŠã 
ãä¶ã¾ããÃ¦ã 1.31% Ôãñ ‡ãŠ½ã Öì‚ãã ‚ããõÀ ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ 305 ãäºããäÊã¾ã¶ã 
‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 301 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ¹ãÖìâÞã Øã¾ããý 
ƒÔããè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ããè¾ã ‚ãã¾ãã¦ã 0.40% Ôãñ ºãü¤ã ‚ããõÀ 491 ãäºããäÊã¾ã¶ã 
‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ Öãñ Øã¾ãã ¹ããäÀ¥ãã½ã ÔÌãÂ¹ã Ì¾ãã¹ãããäÀ‡ãŠ Üãã›ã 191 ãäºããäÊã¾ã¶ã 
‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ Öì‚ãã ý
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OVERVIEW OF COMPANY'S OPERATIONS

SHORT TERM EXPORT CREDIT INSURANCE POLICIES

Total number of Short Term (ST) Export Credit Insurance Policies 
in force (including transfer guarantees) at the end of FY 2012-13 
were 11,720 as against 13,005 at the end of FY 2011-12. The 
Shipment Comprehensive Risks (SCR) Policies continued to hold 
the largest share at 65% in policies in force during the FY 2012-
13 as compared to 66% during the previous year. Total business 
covered under ST Policies was ` 1,26,100.41 crores as against 
` 1,19,621.31 crores during the previous year, notching up a 
growth rate of 5.42%. The premium income earned under ST 
Policies during FY 2012-13 was ` 360.62 crores as compared to 
` 355.90 crores during the FY 2011-12, showing a growth of 
1.33%. Total claims paid under ST Policies during the FY 2012-
13 was ` 113.42 crores as compared to ` 86.86 crores during 
FY 2011-12 and the recovery amount received under ST Policies 
for the same period was ` 7.43 crores as against ` 6.96 crores 
during the previous year.

‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ãÆÞããÊã¶ããò ‡ãŠãè Ôã½ããèàãã

‚ãÊ¹ããÌããä£ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã ¹ããùãäÊããäÔã¾ããú

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ ‚ãâ¦ã ½ãò ¹ãÆÞããäÊã¦ã 
13,005 ¹ããùãäÊããäÔã¾ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ‚ãÊ¹ããÌããä£ã (†Ôã›ãè) ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã 
¹ããùãäÊããäÔã¾ããò ‡ãŠãè (‚ãâ¦ãÀ¥ã ØããÀâ›ãè ÔããäÖ¦ã) ‡ãìŠÊã ÔãâŒ¾ãã 11,720 ©ããèý ãäÍã¹ã½ãò› 
Ì¾ãã¹ã‡ãŠ •ããñãäŒã½ã (†ÔãÔããè‚ããÀ) ¹ããùãäÊããäÔã¾ããò ¶ãñ Øã¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 66% ‡ãŠãè 
¦ãìÊã¶ãã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã 65% ‡ãŠã ºãü¡ã Íãñ¾ãÀ •ããÀãè ÀŒããý 
‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ` 1,19,621.31 ‡ãŠÀãñü¡ ‡ãŠãè 
¦ãìÊã¶ãã ½ãò 5.42% ‡ãŠãè Ìãðãä® ªÀ Ôãñ Ôãâ¹ãî¥ãÃ ¹ã¥¾ããÌã¦ãÃ ÔãìÀàãã ` 1,26,100.41 
‡ãŠÀãñü¡ ©ããý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ ªãõÀã¶ã ` 355.90 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ` 360.62 
‡ãŠÀãñü¡ ‡ãŠãè ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã ‚ããä•ãÃ¦ã ‡ãŠãè, •ããñ 1.33% ‡ãŠãè Ìãðãä® ªÍããÃ¦ããè Öõý 
ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ ` 86.86 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 
‡ãñŠ ªãõÀã¶ã ‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ` 113.42 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãìŠÊã ªãÌããò 
‡ãŠã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã ¦ã©ãã ƒÔããè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ 
‚ã¶¦ãØãÃ¦ã Øã¦ã ÌãÓãÃ ‡ãñŠ ` 6.96 ‡ãŠãè ¦ãìÊã¶ãã ½ãò ` 7.43 ‡ãŠÀãñü¡ ‡ãŠãè ÌãÔãîÊããè ÀããäÍã 

¹ãÆã¹¦ã ÖìƒÃý

‚ãÊ¹ããÌããä£ã Ààãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã Œãâ¡ ÌããÀ •ããñãäŒã½ã ½ãîÊ¾ã (` ‡ãŠÀãñü¡) 
Segment-wise Risk Value under Short Term (ST) Cover (` crores)

1,33,251

1,00,069

1,19,621

1,26,100

¹ããùãäÊãÔããè - ‚ãÊ¹ããÌããä£ã
Policy-ST

ºãö‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã - ‚ãÊ¹ããÌããä£ã
Export Credit Insurance for Banks -ST
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CUSTOMER SPECIFIC COVERS

During FY 2012-13, 45 Customer Specific Cover (CSC) policies 
were issued, with an aggregate exposure amount of ` 1,111.30 
crores. Premium income earned during the FY 2012-13 was 
` 14.59 crores as against ` 20.35 crores during the previous year 
and total claims paid in the FY 2012-13 was ` 3.92 crores as 
compared to ` 5.72 crores during the FY 2011-12.

SHORT TERM EXPORT CREDIT INSURANCE FOR BANKS (ECIB 
COVERS)

The premium earned for the year was ` 751.80 crores (` 601.84 
crores), registering a growth of 24.92%, over the previous year. 
This accounted for 65% of the aggregate premium for the year 
from all sectors. The value of claims paid to banks under ECIB 
during the year was ` 396.61 crores (` 625.99 crores), lower 
by 36.64%, over the figure for the previous year. An amount 
of ` 104.71 crores was recovered (` 152.60 crores) during the 
year, lower by 31.38%, being the Corporation's share in the 
amounts recovered from exporters against accounts in respect of 
which losses had been indemnified by the Corporation under the 
ECIB covers. The total Risk Value covered by the Corporation, 
under the various ECIB covers issued, taken as the Average 
Daily Product for Whole Turnover (WT) covers and the Highest 
Amount Outstanding under Individual covers, reported by banks 
to ECGC, aggregated to ` 1,33,250.78 crores (` 1,20,118.65 
crores), higher by 10.93%, over the previous year.

ØãÆãÖ‡ãŠ ãäÌããäÍãÓ› ÔãìÀàãã

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ` 1,111.30 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãìŠÊã ¨ãÉ¥ã •ããñãäŒã½ã 
ÀããäÍã ‡ãñŠ Ôãã©ã 45 ØãÆãÖ‡ãŠ ãäÌããäÍãÓ› ÔãìÀàãã (Ôããè†ÔãÔããè) ¹ããùãäÊããäÔã¾ããâ •ããÀãè ‡ãŠãè 
ØãƒÃý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã Øã¦ãÌãÓãÃ ‡ãñŠ ` 20.35 ‡ãŠãè ¦ãìÊã¶ãã ½ãò 
` 14.59 ‡ãŠÀãñü¡ ‡ãŠã ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã ‚ããä•ãÃ¦ã ‡ãŠãè ¦ã©ãã ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ 
ªãõÀã¶ã ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ ` 5.72 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò ` 3.92 ‡ãŠÀãñü¡ 
‡ãñŠ ‡ãìŠÊã ªãÌããò ‡ãŠã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ããý

ºãö‡ãŠãò ‡ãñŠ ãäÊã† ‚ãÊ¹ããÌããä£ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã (ƒÃÔããè‚ããƒÃºããè ÔãìÀàãã)

ÌãÓãÃ ‡ãñŠ ãäÊã† ` 751.80 ‡ãŠÀãñü¡ (` 601.84 ‡ãŠÀãñü¡) ‡ãŠã ¹ãÆãèãä½ã¾ã½ã ‚ããä•ãÃ¦ã 
ãä‡ãŠ¾ãã •ããñ Øã¦ãÌãÓãÃ Ôãñ 24.92% ‡ãŠãè Ìãðãä® ªÍããÃ¦ãã Öõý ¾ãÖ Ôã¼ããè Ôãñ‡ã‹›Àãò 
Ôãñ ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãìŠÊã ¹ãÆãèãä½ã¾ã½ã ‡ãŠã 65% Öõý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ƒÃÔããè‚ããƒÃºããè ‡ãñŠ 
‚ã¶¦ãØãÃ¦ã ºãö‡ãŠãò ‡ãŠãñ ¼ãìØã¦ãã¶ã ãä‡ãŠ† Øã† ªãÌããò ‡ãŠã ½ãîÊ¾ã ` 396.61 ‡ãŠÀãñü¡ ©ãã 
(` 625.99 ‡ãŠÀãñü¡) •ããñ Øã¦ã ÌãÓãÃ ‡ãñŠ ‚ããâ‡ãŠü¡ãò Ôãñ 36.64% ‡ãŠ½ã ©ããý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
` 104.71 ‡ãŠÀãñü¡ ‡ãŠãè ÌãÔãîÊããè ‡ãŠãè ØãƒÃ (` 152.60 ‡ãŠÀãñü¡) •ããñ 31.38% ‡ãŠ½ã 
©ããèý ¾ãÖ ƒÃÔããè‚ããƒÃºããè ÔãìÀàãã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ãä¶ãØã½ã ´ãÀã àããä¦ã¹ãîãä¦ãÃ ‡ãŠãè ØãƒÃ 
Öããä¶ã¾ããò ‡ãñŠ Ôãâºãâ£ã ½ãò Œãã¦ããò ‡ãñŠ Ôã½ãàã  ãä¶ã¾ããÃ¦ã‡ãŠãò Ôãñ ÌãÔãîÊã ‡ãŠãè ØãƒÃ ÀããäÍã ½ãò 
ãä¶ãØã½ã ‡ãŠã ãäÖÔÔãã Öõý •ããÀãè ãä‡ãŠ† Øã† ãäÌããä¼ã¸ã ƒÃÔããè‚ããƒÃºããè ÔãìÀàãã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã 
ãä¶ãØã½ã ´ãÀã ÔãìÀàãã ¹ãÆªã¶ã ãä‡ãŠ† Øã† ‡ãìŠÊã •ããñãäŒã½ã ½ãîÊ¾ã ‡ãŠãñ Ôãâ¹ãî¥ãÃ ¹ã¥¾ããÌã¦ãÃ 
(Ôãâ.¹ã.) ÔãìÀàãã ‡ãñŠ ãäÊã† ‚ããõÔã¦ã ªõãä¶ã‡ãŠ „¦¹ããª ‡ãñŠ Â¹ã ½ãò ãäÊã¾ãã Øã¾ãã ¦ã©ãã 
ºãö‡ãŠãò ´ãÀã ƒÃÔããè•ããèÔããè ‡ãŠãñ ãäÀ¹ããñ›Ã ‡ãŠãè ØãƒÃ ãä¶ã•ããè ÔãìÀàãã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã „ÞÞã¦ã½ã 
ºã‡ãŠã¾ãã ÀããäÍã ` 1,33,250.78 ‡ãŠÀãñü¡ (` 1,20,118.65 ‡ãŠÀãñü¡) ©ãã •ããñ Øã¦ãÌãÓãÃ 
Ôãñ 10.93% ‚ããä£ã‡ãŠ ©ããý

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã Àãäàã¦ã •ããñãäŒã½ã ½ãîÊ¾ã (` ‡ãŠÀãñü¡) 
Value of Risk Covered during FY 2012-13 (` crores)

‡ãìŠÊã •ããñãäŒã½ã ½ãîÊ¾ã
Total Risk Value

2,69,511

ºãö‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã 
ºããè½ãã - ‚ãÊ¹ããÌããä£ã 

Export Credit
Insurance for 

Banks - Short Term
1,33,251 

¹ããùãäÊãÔããè - ‚ãÊ¹ããÌããä£ã 
Policy - Short
Term 1,26,100

½ã£¾ã½ã †Ìãâ ªãèÜããÃÌããä£ã
Medium and
Long Term

10,160
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During the year, WT covers, under both Pre-shipment and 
Post-shipment, were issued to State Bank of Bikaner and 
Jaipur and State Bank of Travancore, effective October, 2012, 
thereby bringing all public sector banks under the ambit of the 
Corporation's WT-ECIB covers. Exposure to sectors with high 
claim ratios or higher risk such as Gem, Jewellery & Diamonds 
and Iron Ore, was closely monitored and controlled through 
underwriting interventions.

Note : [Figures within parenthesis in this section denote the 
corresponding figures for the previous year.]

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ô›ñ› ºãö‡ãŠ ‚ããù¹ãŠ ºããè‡ãŠã¶ãñÀ †¥¡ •ã¾ã¹ãìÀ ¦ã©ãã Ô›ñ› ºãö‡ãŠ ‚ããù¹ãŠ 

¨ãÌã¥ã‡ãŠãñÀ ‡ãŠãñ ‚ã§ãîŠºãÀ 2012 Ôãñ ¹ããñ¦ãÊãªã¶ã¹ãîÌãÃ †Ìãâ ¹ããñ¦ãÊãªã¶ããñ§ãÀ ªãñ¶ããò ‡ãñŠ 

‚ã¶¦ãØãÃ¦ã Ôãâ.¹ã. ÔãìÀàãã •ããÀãè ‡ãŠãè ØãƒÃ ©ããè ãä•ãÔã‡ãñŠ ªãõÀã¶ã Ôã¼ããè ÔããÌãÃ•ããä¶ã‡ãŠ 

àãñ¨ã ‡ãñŠ ºãö‡ãŠãñ ‡ãŠãñ ãä¶ãØã½ã ‡ãñŠ Ôãâ.¹ã.-ƒÃÔããè‚ããƒÃºããè ÔãìÀàãã ‡ãŠãè ¹ããäÀãä£ã ½ãò Êãã¾ãã 

Øã¾ããý À¦¶ã, ‚ãã¼ãîÓã¥ã ‚ããõÀ ÖãèÀãò ¦ã©ãã ÊããõÖ-‚ã¾ãÔ‡ãŠ •ãõÔãñ „ÞÞã ªãÌãã ‚ã¶ãì¹ãã¦ã  

‚ã©ãÌãã „ÞÞã •ããñãäŒã½ã ÌããÊãñ àãñ¨ã ‡ãñŠ ¨ãÉ¥ã •ããñãäŒã½ããò ‡ãŠãñ Öã½ããèªãÀãè „¹ãã¾ããò ‡ãñŠ 

ÒãäÓ›‡ãŠãñ¥ã Ôãñ ‡ãŠÀãèºã Ôãñ ½ãã¶ããè›À †Ìãâ ãä¶ã¾ãâãä¨ã¦ã ãä‡ãŠ¾ãã Øã¾ããý

¶ããñ› : [ƒÔã ¼ããØã ½ãò ‡ãŠãñÓŸ‡ãŠ ½ãò ãäª† Øã† ‚ããâ‡ãŠü¡ñ Øã¦ãÌãÓãÃ ‡ãñŠ ‚ãã‡ãŠü¡ñ Öõý] p g g p y ]

ãäª¶ããâ‡ãŠ 18 ¹ãŠÀÌãÀãè 2013 ‡ãŠãñ ¶ãƒÃ ãäªÊÊããè ½ãò ‚ã.¹ãÆ.ãä¶ã. ´ãÀã ‡ãñŠ¶ãÀã ºãö‡ãŠ ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ªãÌãã Þãñ‡ãŠ Ôããö¹ãã Øã¾ããý
A Claim cheque being handed over to Canara Bank officials in New Delhi by CMD on 18th February, 2013

MEDIUM AND LONG TERM BUSINESS REVIEW

The premium income from the Medium and Long Term (MLT) 
business for the FY 2012-13 stood at ` 44.85 crores as against 
` 47.12 crores in the previous year. While there were no claim 
payments under Policies, four claims worth ` 38.19 crores were 
paid under ECIB during the FY 2012-13. During the FY 2012-
13, an amount of ` 1.41 crores was recovered under ECIB on 
account of claims paid in the previous year. The Company 
has arranged to cover three projects, one each in Thailand, 
Iraq and Sri Lanka, on a risk sharing basis with NEIA. The top 
five countries in which the Corporation has underwritten major 
business during the FY 2012-13 are Iraq, Malaysia, Sri Lanka, 
Kenya and Qatar.

During the FY 2012-13, 31 Credit Insurance policies were issued 
to MLT project exporters, covering political/comprehensive risks 
on various projects undertaken by them. Major sectors covered 
were infrastructure including roads, railways, water supply, 
hydro power supply, telecommunication and setting up of Sugar 

½ã£¾ã½ã †Ìãâ ªãèÜããÃÌããä£ã Ì¾ãã¹ããÀ Ôã½ããèàãã

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ½ã£¾ã½ã †Ìãâ ªãèÜãÃ ‚ãÌããä£ã (†½ã†Êã›ãè) Ì¾ãã¹ããÀ 
Ôãñ Øã¦ãÌãÓãÃ ‡ãñŠ ` 47.12 ‡ãŠÀãñü¡ ‡ãñŠ ¦ãìÊã¶ãã ½ãò ` 44.85 ‡ãŠÀãñü¡ ‡ãŠãè ¹ãÆãèãä½ã¾ã½ã 
‚ãã¾ã ÖìƒÃý •ãºããä‡ãŠ ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ãä‡ãŠÔããè ¼ããè ªãÌãñ ‡ãŠã ¼ãìØã¦ãã¶ã 
¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã, ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ƒÃÔããè‚ããƒÃºããè ‡ãñŠ ‚ã¶¦ãØãÃ¦ã 
` 38.19 ‡ãŠÀãñü¡ ‡ãñŠ ÞããÀ ªãÌããò ‡ãŠã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Øã¾ããý ãäÌã§ããè¾ã ÌãÓãÃ 
2012-13 ‡ãñŠ ªãõÀã¶ã Øã¦ãÌãÓãÃ ½ãò ¼ãìØã¦ãã¶ã ãä‡ãŠ† Øã† ªãÌããò ‡ãñŠ Ôãâºãâ£ã ½ãò ƒÃÔããè‚ããƒÃºããè 
‡ãñŠ ‚ã¶¦ãØãÃ¦ã ` 1.41 ‡ãŠÀãñü¡ ‡ãŠãè ÌãÔãîÊããè ‡ãŠãè ØãƒÃý ‡ãâŠ¹ã¶ããè ¶ãñ †¶ãƒÃ‚ããƒÃ† ‡ãñŠ Ôãã©ã 
•ããñãäŒã½ã ºããâ›¶ãñ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ©ããƒÊãö¡, ƒÀã‡ãŠ ‚ããõÀ ÑããèÊãâ‡ãŠã ½ãò ¹ãÆ¦¾ãñ‡ãŠ ªñÍã 
½ãò †‡ãŠ-†‡ãŠ ‡ãŠÀ‡ãñŠ ¦ããè¶ã ¹ãÆãñ•ãñ‡ã‹› ‡ãŠãñ ÔãìÀàãã ¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãŠãè Ì¾ãÌãÔ©ãã ‡ãŠãè Öõý 
ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ãä¶ãØã½ã ½ãò ãä•ã¶ã ¹ããúÞã ªñÍããò ½ãò ¹ãÆ½ãìŒã Ì¾ãã¹ããÀ 
ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Öõ Ìãñ Öõ ƒÀã‡ãŠ, ½ãÊãñãäÍã¾ãã, ÑããèÊãâ‡ãŠã, ‡ãñŠ¶¾ãã ‚ããõÀ ‡ãŠ¦ããÀý

ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã „¶ã‡ãñŠ ́ ãÀã ãäÊã† Øã† ãäÌããä¼ã¸ã ¹ãÆãñ•ãñ‡ã‹›ãò ¹ãÀ Àã•ã¶ãõãä¦ã‡ãŠ/
Ì¾ãã¹ã‡ãŠ •ããñãäŒã½ããò ‡ãŠãñ ÔãìÀàãã ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Öì† †½ã†Êã›ãè ¹ãÆãñ•ãñ‡ã‹› ãä¶ã¾ããÃ¦ã‡ãŠãò 
‡ãŠãñ 31 ¨ãÉ¥ã ºããè½ãã ¹ããùãäÊããäÔã¾ããú •ããÀãè ‡ãŠãè ØãƒÃý ½ããØãÃ, ÀñÊãÌãñ, •ãÊã-‚ãã¹ãîãä¦ãÃ, 
Öãƒ¡Èãñ¹ããÌãÀ ‚ãã¹ãîãä¦ãÃ, ªîÀÔãâÞããÀ ¦ã©ãã Þããè¶ããè ãä½ãÊã ƒ¦¾ãããäª ‡ãŠãè Ô©ãã¹ã¶ãã ÔããäÖ¦ã 
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¹ãÆºãâ£ã¶ã ¹ããäÀÞãÞããÃ †Ìãâ ãäÌãÍÊãñÓã¥ã

Mills, etc. The number of covers under Export Credit Insurance  for 
Banks (ECIB) during the FY 2012-13 has gone down to 195 from 243 
in the previous year. During the Financial Year, the Corporation 
has renewed two Overseas Investment Insurance covers issued to 
exporters for their investments in Sri Lanka and Bangladesh.

¤ãâÞããØã¦ã ¹ãÆ½ãìŒã àãñ̈ ããò ‡ãŠãñ ÔãìÀàãã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã 
ºãö‡ãŠãñâ ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã (ƒÃÔããè‚ããƒÃºããè) ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ¹ãÆªã¶ã ãä‡ãŠ† Øã† 
ÔãìÀàãã ‡ãŠãè ÔãâŒ¾ãã Øã¦ã ÌãÓãÃ ‡ãñŠ 243 Ôãñ Üã›‡ãŠÀ 195 Öãñ ØãƒÃý ãäÌã§ããè¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
ãä¶ãØã½ã ¶ãñ ÑããèÊãâ‡ãŠã †Ìãâ ºããâØÊããªñÍã ½ãò „¶ã‡ãñŠ ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ •ããÀãè 

ªãñ ãäÌãªñÍããè ãä¶ãÌãñÍã ºããè½ãã ÔãìÀàãã ‡ãŠã ¶ãÌããè¶ããè‡ãŠÀ¥ã ãä‡ãŠ¾ãã Öõý

2012-13 ‡ãñŠ ªãõÀã¶ã ½ã£¾ã½ã †Ìãâ ªãèÜããÃÌããä£ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ªñÍãÌããÀ Àãäàã¦ã •ããñãäŒã½ã ½ãîÊ¾ã (` ‡ãŠÀãñ¡)
Country-wise Risk Value Covered under Medium and Long Term Policies 2012-13 (` crores)

40%

18%

16%

26%

ƒÀã‡ãŠ
Iraq
538

½ãÊãñãäÍã¾ãã
Malaysia

627

Êããèãäºã¾ãã
Libya
1,405

‚ã¶¾ã
Others

899

BUYERS' CREDIT COVER

The Company, in association with Exim Bank of India, introduced 
in the FY 2010-11, a new product viz,  `Buyers' Credit' cover 
under the National Export Insurance Account (NEIA), a Trust 
set up by the Government of India, with a view to promoting 
project exports to certain developing countries and capital goods 
to focus markets, on deferred payment terms. Project exporters 
evinced keen interest in the scheme and the Company received 
about 65 enquires for projects in 30 countries from 20 exporters 
during the FY 2012-13. Two Buyers' Credit proposals, which were 
finalized during the FY 2011-12, have been converted into covers 
during the FY 2012-13 for projects in Sri Lanka and Zambia. A 
proposal for issue of Buyers' Credit cover for USD 145.92 mn is 
in the pipeline. The Trust has also approved one policy proposal 
for a project in Congo for ` 1,399.60 crores and two ECIB-Due 
Performance proposals for ` 61 crores for a project in Sudan, 
under NEIA. These covers are yet to be issued.

ŒãÀãèªãÀ ¨ãÉ¥ã ÔãìÀàãã

†ãä‡ã‹•ã½ã ºãö‡ãŠ ‚ããù¹ãŠ ƒâãä¡¾ãã ‡ãñŠ Ôãã©ã ãä½ãÊã ‡ãŠÀ ‡ãâŠ¹ã¶ããè ¶ãñ ãäÌã§ããè¾ã ÌãÓãÃ 2010-
11 ‡ãñŠ ªãõÀã¶ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ØããäŸ¦ã ›ÈÔ› ÀãÓ›Èãè¾ã ãä¶ã¾ããÃ¦ã ºããè½ãã Œãã¦ãã 
(†¶ãƒÃ‚ããƒÃ†) ‡ãñŠ ‚ã¶¦ãØãÃ¦ã `ŒãÀãèªãÀ ¨ãÉ¥ã' •ãõÔãñ ¶ã† „¦¹ããª ‡ãŠãñ ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ããý 
ƒÔã‡ãŠã „ö ñÍ¾ã ‡ãìŠœ ãäÌã‡ãŠãÔãÍããèÊã ªñÍããò ½ãò ¹ãÆãñ•ãñ‡ã‹› ãä¶ã¾ããÃ¦ã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãã 
¦ã©ãã ‚ããÔ©ããäØã¦ã ¼ãìØã¦ãã¶ã Íã¦ããó ¹ãÀ ºãã•ããÀ ‡ãŠãñ ¹ãîú•ããè Ôãã½ãØãÆãè „¹ãÊãº£ã ‡ãŠÀã¶ãã 
©ããý ¹ãÆãñ•ãñ‡ã‹› ãä¶ã¾ããÃ¦ã‡ãŠãò ¶ãñ ¾ããñ•ã¶ãã ½ãò ºãÖì¦ã ‚ããä£ã‡ãŠ ÂãäÞã ãäªŒããƒÃ ‚ããõÀ 
‡ãâŠ¹ã¶ããè ¶ãñ ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã 20 ãä¶ã¾ããÃ¦ã‡ãŠãò Ôãñ 30 ªñÍããò ½ãò 
¹ãÆãñ•ãñ‡ã‹›ãò ‡ãñŠ ãäÊã† ÊãØã¼ãØã 65 ‚ããÌãñª¶ã ¹ãÆã¹¦ã ãä‡ãŠ†ý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 
‡ãñŠ ªãõÀã¶ã ‚ãâãä¦ã½ã Â¹ã ãäª† Øã† ªãñ ŒãÀãèªãÀãò ‡ãñŠ ¨ãÉ¥ã ¹ãÆÔ¦ããÌããò ‡ãŠãñ ÑããèÊãâ‡ãŠã 
†Ìãâ •ããâãäºã¾ãã ¶ãñ ¹ãÆãñ•ãñ‡ã‹›ãò ‡ãñŠ ãäÊã† ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ÔãìÀàãã ½ãò 
¹ããäÀÌããä¦ãÃ¦ã ãä‡ãŠ† Øã† 145.92 ãä½ããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ‡ãñŠ ãäÊã† ŒãÀãèªãÀ ̈ ãÉ¥ã 
ÔãìÀàãã •ããÀãè ‡ãŠÀ¶ãñ ‡ãŠã ¹ãÆÔ¦ããÌã ãäÌãÞããÀã£ããè¶ã Öõý ›ÈÔ› ½ãò ` 1,399.60 ‡ãŠÀãñü¡ 
‡ãñŠ ãäÊã† ‡ãŠãâØããò ½ãò †‡ãŠ ¹ãÆãñ•ãñ‡ã‹› ‡ãñŠ ãäÊã† †‡ãŠ ¹ããùãäÊãÔããè ¹ãÆÔ¦ããÌã ÔÌããè‡ãðŠ¦ã ãä‡ãŠ¾ãã 
Öõ ¦ã©ãã †¶ãƒÃ‚ããƒÃ† ‡ãñŠ ‚ã¶¦ãØãÃ¦ã Ôãî¡ã¶ã ½ãò ¹ãÆãñ•ãñ‡ã‹› ‡ãñŠ ãäÊã† ` 61 ‡ãŠÀãñü¡ Öñ¦ãì 
ªãñ ƒÃÔããè‚ããƒÃºããè - „ãäÞã¦ã ãä¶ãÓ¹ããª¶ã ¹ãÆÔ¦ããÌããò ‡ãŠãñ ¼ããè ÔÌããè‡ãðŠãä¦ã ¹ãÆªã¶ã ‡ãŠãèý  ƒ¶ã 
ÔãìÀàãã‚ããò ‡ãŠãñ ‚ã¼ããè •ããÀãè ãä‡ãŠ¾ãã •ãã¶ãã Öõý
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ãäª¶ããâ‡ãŠ 24 ‚ãØãÔ¦ã  2012 ‡ãŠãñ ºãö‡ãŠ ‡ãŠãÀãñºããÀ ÍããŒãã, ºãòØãÊãîÀ ´ãÀã ºãö‡ãŠÔãÃ ºãõŸ‡ãŠ ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒÃý 
A Bankers` meet was organised by Bank Business Branch, Bangalore on 24th August, 2012

INVESTMENTS

The Company's investments as on 31st March, 2013 in mandatory 
instruments, (which include Central Government Securities, 
State Government Securities, Other Approved Securities, 
Housing Sector/Infra Sector bonds) stood at ` 3,029.30 crores, 
representing 60.18% (previous year 59.11%) of the total 
investments, as against a minimum of 45% as per the regulatory 
norms. The Company's investment portfolio has expanded from 
` 4,268.51 crores as at 31st March, 2012 to ` 5,033.90 crores 
as at 31st March, 2013, registering a growth of 17.93% over the 
previous year. The investment income registered a growth of 
12.55% from ̀  353.60 crores for the FY 2011-12 to ̀  397.98 crores 
for the FY 2012-13. The yield for the year ended 31st March, 2013 
was 8.85% p.a. as against 8.69% p.a. for the previous year. 
The Company's endeavour was to strike a balance between 
risk and return after taking into account the need to maintain 
adequate liquidity to meet claim payments.

BUYER UNDERWRITING

The continued slowdown in the European zone, the North 
American market, coupled with the spillover of the slow down to 
the emerging markets, impacted the business and risk profile of 
the Company. The Company had to adopt a judicious underwriting 
policy, so that while the Company continued to promote exports, 
it also ensured that the loss ratios remained within reasonable 
boundaries. The Company continuously monitored its large 
exposures.

Under the new Buyer Score Card system for rating of buyers 
and determining of Overall Limits, the buyers are evaluated 
on the basis of four sets of parameters viz., Business Ability, 
Transactional Behaviour, Financials and Industry Outlook. 

ãä¶ãÌãñÍã

31 ½ããÞãÃ 2013 ‡ãŠãñ ‚ããä¶ãÌãã¾ãÃ àãñ¨ããò (ãä•ãÔã½ãò ‡ãñŠ¶³ ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú, 
Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú, ‚ã¶¾ã ÔÌããè‡ãðŠ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú, Öã…ãäÔãâØã 
Ôãñ‡ã‹›À) ½ãò ‡ãâŠ¹ã¶ããè ‡ãŠã ãä¶ãÌãñÍã ` 3,029.30 ‡ãŠÀãñü¡ ÀÖã •ããñ ãä¶ã¾ãã½ã‡ãŠ Íã¦ããô 
‡ãñŠ ‚ã¶ãìÔããÀ ¶¾ãî¶ã¦ã½ã 45% ‡ãŠãè ¦ãìÊã¶ãã ½ãò ‡ãìŠÊã ãä¶ãÌãñÍã ‡ãŠã 60.18% (Øã¦ãÌãÓãÃ 
59.11%) ÀÖãý 31 ½ããÞãÃ 2012 ‡ãŠãñ ` 4,268.51 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãÌãñÍã 
‡ãŠãñ 31 ½ããÞãÃ,2013 ‡ãŠãñ ` 5,033.90 ‡ãŠÀãñü¡ ¦ã‡ãŠ ºãü¤ã¾ãã Øã¾ãã •ããñ Øã¦ãÌãÓãÃ Ôãñ 
17.93% ‚ããä£ã‡ãŠ Öõý ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ ãäÊã† ` 353.60 ‡ãŠÀãñü¡ ‡ãŠãè 
ãä¶ãÌãñÍã ‚ãã¾ã ½ãò 12.55% ‡ãŠãè Ìãðãä® ‡ãŠÀ¦ãñ Öì† ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† 
` 397.98 ‡ãŠÀãñü¡ ‡ãŠãè ãä¶ãÌãñÍã ‚ãã¾ã ¹ãÆã¹¦ã ‡ãŠãè ØãƒÃý 31 ½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã 
ÌãÓãÃ ‡ãñŠ ãäÊã† Øã¦ãÌãÓãÃ ‡ãŠãè 8.69% ‡ãŠãè ¦ãìÊã¶ãã ½ãò 8.85% ‚ãã¾ã ÀÖãèý ‡ãâŠ¹ã¶ããè ‡ãŠã 
¹ãÆ¾ããÔã ªãÌãã ¼ãìØã¦ãã¶ã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã ¦ãÀÊã¦ãã ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ 
‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† •ããñãäŒã½ã †Ìãâ ‚ãã¾ã ‡ãñŠ ºããèÞã Ôãâ¦ãìÊã¶ã 
ºã¶ãã† ÀŒã¶ãã ©ããý

ŒãÀãèªãÀ Öã½ããèªãÀãè

¾ãîÀãñãä¹ã¾ã¶ã àãñ¨ã, „§ãÀãè ‚ã½ãñãäÀ‡ãŠ¶ã ºãã•ããÀãò ½ãò •ããÀãè ½ãâªãè Ôãñ „¼ãÀ¦ãñ Öì† ºãã•ããÀ 
½ãò ½ãâªãè ‡ãŠãè  ªãñÖÀãè ½ããÀ ¶ãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ Ì¾ãã¹ããÀ †Ìãâ •ããñãäŒã½ã ‡ãñŠ ÒÓ›ãè‡ãŠãñ¥ã ‡ãŠãñ 
¹ãÆ¼ãããäÌã¦ã ãä‡ãŠ¾ãã Öõý ‡ãâŠ¹ã¶ããè ‡ãŠãñ „ãäÞã¦ã Öã½ããèªãÀãè ¶ããèãä¦ã ‚ã¹ã¶ãã¶ããè ©ããè ¦ãããä‡ãŠ 
‡ãâŠ¹ã¶ããè ‡ãŠãñ ãä¶ã¾ããÃ¦ã ½ãò Ìãðãä® ‡ãŠãñ •ããÀãè ÀŒã¦ãñ Öì† ¾ãÖ ¼ããè Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãã 
Öõ ãä‡ãŠ Öããä¶ã ‚ã¶ãì¹ãã¦ã „ãäÞã¦ã Ôããè½ãã ‡ãñŠ ¼ããè¦ãÀ ÀÖñý ‡ãâŠ¹ã¶ããè ¶ãñ Ôã¦ã¦ã ‚ã¹ã¶ãñ ºãü¡ñ 
¨ãÉ¥ã •ããñãäŒã½ããò ‡ãŠã ½ãããä¶ã›ãäÀâØã ãä‡ãŠ¾ããý

ŒãÀãèªãÀãò ‡ãŠãè Àñãä›âØã ¦ã©ãã ‡ãìŠÊã Ôããè½ãã ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ã† ŒãÀãèªãÀ 
Ô‡ãŠãñÀ ‡ãŠã¡Ã ãäÔãÔ›½ã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ŒãÀãèªãÀãò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ÞããÀ ½ãã¶ãªâ¡ãò ‡ãñŠ 
‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõ •ãõÔãñ Ì¾ãã¹ããÀ ¾ããñØ¾ã¦ãã, Ôãâ¹ããª¶ã Ì¾ãÌãÖãÀ, ãäÌã§ããè¾ã 
†Ìãâ „²ããñØã Â¹ãÀñŒããý ¹ãîÌãÃ ãä¶ã£ããÃãäÀ¦ã ¼ããÀãò ‡ãŠãñ ƒ¶ã ¹ãÆ¦¾ãñ‡ãŠ ½ãã¶ãªâ¡ãò ¹ãÀ ÀŒãã 
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Pre-determined weights have been assigned to each of 
these parameters. Business Ability has a number of factors 
essentially relating to the non-financial information on the buyer. 
Transactional Behaviour records ECGC's experience with the 
buyer. The financials of the buyer include important ratios, 
Altman Z Score and trends in growth. The outlook of the industry 
and country in which the buyer is placed is also evaluated. 
On the basis of the above, buyers are classified on a seven 
point scale and thereafter, the Company decides the maximum 
exposure that it considers acceptable on the buyer. The main 
challenge is to fill the gaps in information that exist today 
because agencies are not able to supply indepth information, 
especially updated financial information on buyers, as sought 
by the Company. The turnaround time to receive information on 
buyers, from the agency also needs to be improved, so that the 
score card initiative delivers the desired results for which it has 
been designed. The Company is taking steps in various areas of 
underwriting, so as to ensure that its underwriting, is on par with 
the international best practices followed by other ECAs.

The number of Credit Limit applications received in FY 2012-13 
was 35,728 as against 37,056 in the previous year. During the FY 
2012-13, the aggregate exposure underwritten by the Company, 
by fixing Overall Limits on foreign buyers, was ̀  26,862 crores as 
against ` 28,252 crores in the previous year. The number of new 
buyers added to the Company's database during FY 2012-13 was 
16,127 as against 16,814 in the previous year.

•ãã¦ãã Öõý Ì¾ãã¹ããÀ ¾ããñØ¾ã¦ãã ½ãò ãäÌãÍãñÓã‡ãŠÀ ŒãÀãèªãÀ ¹ãÀ ØãõÀ ãäÌã§ããè¾ã ÔãîÞã¶ãã Ôãñ 

Ôãâºãâãä£ã¦ã ‚ã¶ãñ‡ãŠ ‡ãŠãÀ‡ãŠ Öõý Êãñ¶ãªñ¶ã Ì¾ãÌãÖãÀ ½ãò ŒãÀãèªãÀ ‡ãñŠ Ôãã©ã ƒÃÔããè•ããèÔããè 

‡ãŠã ‚ã¶ãì¼ãÌã ‚ãã¦ãã Öõý ŒãÀãèªãÀ ‡ãŠãè ãäÌã§ããè¾ã ãäÔ©ããä¦ã ½ãò ½ãÖ¦Ìã¹ãî¥ãÃ ‚ã¶ãì¹ãã¦ã, 

‚ãÊ¦ã½ãã¶ã •ãñ¡ Ô‡ãŠãñÀ †Ìãâ ãäÌã‡ãŠãÔã ‡ãŠãè ¹ãÆÌãðãä§ã Íãããä½ãÊã Öõý „²ããñØã †Ìãâ ªñÍã ‡ãŠãè 

Â¹ã ÀñŒãã ãä•ãÔã½ãò ŒãÀãèªãÀ ‡ãŠãñ ÀŒãã Øã¾ãã Öõ, ‡ãŠã ¼ããè ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã¦ãã 

Öõý „¹ãÀãñ§ãŠ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ŒãÀãèªãÀ ‡ãŠãñ Ôãã¦ã ¹Ìããƒâ› Ô‡ãñŠÊã ¹ãÀ ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã 

•ãã¦ãã Öõ ‚ããõÀ ¦ãªãñ¹ãÀã¶¦ã ‡ãâŠ¹ã¶ããè ‚ããä£ã‡ãŠ¦ã½ã ¨ãÉ¥ã •ããñãäŒã½ã ‡ãŠã ãä¶ã¥ãÃ¾ã Êãñ¦ããè 

Öõ ãä‡ãŠ ¾ãÖ ŒãÀãèªãÀ ¹ãÀ ÔÌããè‡ãŠã¾ãÃ Öõý ½ãìŒ¾ã Þãì¶ããõ¦ããè ‚ãã•ã ‡ãŠãè ¹ããäÀãäÔ©ããä¦ã ½ãò 

ÔãîÞã¶ãã ½ãò ãäÀãä§ãŠ¾ããò ‡ãŠãñ ¼ãÀ¶ãã Öõ ‡ã‹¾ããòãä‡ãŠ †•ãòãäÔã¾ããâ ØãÖ¶ã ÔãîÞã¶ãã ªñ¶ãñ ½ãò Ôã½ã©ãÃ 

¶ãÖãé Öãñ¦ããèý ãäÌãÍãñÓã‡ãŠÀ ‡ãâŠ¹ã¶ããè ´ãÀã ½ããâØããè ØãƒÃ ŒãÀãèªãÀãò ¹ãÀ ‚ã²ã¦ã¶ã ãäÌã§ããè¾ã 

ÔãîÞã¶ãã ¶ãÖãé ªãè •ãã¦ããèý †•ãñãä¶Ôã¾ããò Ôãñ ŒãÀãèªãÀãò ¹ãÀ ÔãîÞã¶ãã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ 

Ôã½ã¾ã ½ãò ¼ããè Ôãì£ããÀ ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõ ¦ãããä‡ãŠ Ô‡ãŠãñÀ ‡ãŠã¡Ã ‚ã¹ãñãäàã¦ã ¹ããäÀ¥ãã½ã 

ªñ Ôã‡ãñŠý ‡ãâŠ¹ã¶ããè ¶ãñ Öã½ããèªãÀãè ‡ãñŠ ãäÌããä¼ã¸ã àãñ¨ããò ½ãò ‡ãŠª½ã „Ÿã† Öö ¦ãããä‡ãŠ ¾ãÖ 

Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ãä‡ãŠ ƒÔã‡ãŠãè Öã½ããèªãÀãè ‚ã¶¾ã ƒÃÔããè† ´ãÀã ‚ã¹ã¶ãã† 

Øã† ÔãÌãÃÑãñÓŸ ‚ã¶¦ãÀãÃÓ›Èãè¾ã „¹ãã¾ããò ‡ãñŠ ‚ã¶ãìÂ¹ã Ööý

Øã¦ãÌãÓãÃ ½ãò ¹ãÆã¹¦ã 37,056 ¨ãÉ¥ã Ôããè½ãã ‚ããÌãñª¶ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ãäÌã§ããè¾ã ÌãÓãÃ 

2012-13 ½ãò 35,728 ¨ãÉ¥ã Ôããè½ãã ‚ããÌãñª¶ã ¹ãÆã¹¦ã Öì†ý ãäÌã§ããè¾ã ÌãÓãÃ 2013 ‡ãñŠ 

ªãõÀã¶ã ãäÌãªñÍããè ŒãÀãèªãÀãò ¹ãÀ ‡ãìŠÊã Ôããè½ãã ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ‡ãñŠ ‡ãâŠ¹ã¶ããè ´ãÀã Øã¦ãÌãÓãÃ 

½ãò ` 28,252 ‡ãŠÀãñ¡ ‡ãñŠ ãäÌãÂ® ` 26,862 ‡ãŠÀãñü¡ ‡ãñŠ ‡ãìŠÊã ¨ãÉ¥ã •ããñãäŒã½ããò ‡ãŠãè 

Öã½ããèªãÀãè ‡ãŠãè ØãƒÃý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ‡ãñŠ ¡ã›ãºãñÔã ½ãò 

Øã¦ãÌãÓãÃ ½ãò 16,814 ‡ãŠãè ¦ãìÊã¶ãã ½ãò 16,127 ¶ã† ŒãÀãèªãÀ •ãìü¡ñý
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COUNTRY UNDERWRITING

The Country Underwriting Department (CUD) is responsible for 
the underwriting policy on countries. It has an in-house Country 
Risk Rating Methodology (CRRM), devised to rate the risk profile 
of countries in a seven fold classification. An analysis is made 
of the economic and the political situations in various countries, 
based on various parameters including India's relationship 
with the country, ECGC's experience and the approach of the 
International Union of Credit and Investment Insurers (Berne 
Union). It also helps in determining the type and the terms of 
cover and serves the purpose of premium calculation. Over the 
years, efforts have been made to have a liberal underwriting 
policy based on the experience of the Company and the policy-
holders but without compromising on the independent, objective 
risk assessment of countries.

ªñÍã Öã½ããèªãÀãè

ªñÍã Öã½ããèªãÀãè ãäÌã¼ããØã (Ôããè¾ãî¡ãè) ªñÍã ¹ãÀ Öã½ããèªãÀãè ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ãäÊã† 

ãä•ã½½ãñªãÀ Öõý ¾ãÖ ‚ããâ¦ããäÀ‡ãŠ ªñÍã •ããñãäŒã½ã Àñãä›âØã „¹ãã¾ã (Ôããè‚ããÀ‚ããÀ†½ã) 

´ãÀã Ôãã¦ã ¦ãÀÖ ‡ãñŠ ÌãØããê‡ãŠÀ¥ã ½ãò ªñÍããò ‡ãñŠ •ããñãäŒã½ã ¹ãÆãñ¹ãŠãƒÊã ‡ãŠãè Àñãä›âØã ‡ãŠÀ¦ãã 

Öõý ãäÌããä¼ã¸ã ªñÍããò ½ãò ‚ãããä©ãÃ‡ãŠ †Ìãâ Àã•ã¶ããèãä¦ã‡ãŠ ãäÔ©ããä¦ã¾ããò ‡ãŠã ãäÌãÍÊãñÓã¥ã ãä‡ãŠ¾ãã 

•ãã¦ãã Öõ, •ããñ ªñÍã ‡ãñŠ Ôãã©ã ¼ããÀ¦ã ‡ãñŠ Ôãâºãâ£ã, ƒÃÔããè•ããèÔããè ‡ãŠã ‚ã¶ãì¼ãÌã ¦ã©ãã 

ƒâ›À¶ãñÍã¶ãÊã ¾ãîãä¶ã¾ã¶ã ‚ããù¹ãŠ ‰ãñŠãä¡› †â¡ ƒ¶ãÌãñÔ›½ãò› ƒ¶Í¾ããñÀòÔã ‡ãñŠ ÒãäÓ›‡ãŠãñ¥ã 

(ºã¶ãÃ ¾ãîãä¶ã¾ã¶ã) ÔããäÖ¦ã ãäÌããä¼ã¸ã ½ãã¶ãªâ¡ãò ¹ãÀ ‚ãã£ãããäÀ¦ã Öãñ¦ãã Öõý ¾ãÖ ÔãìÀàãã 

‡ãñŠ ¹ãÆ‡ãŠãÀ †Ìãâ Íã¦ããô  ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¶ãñ ½ãò ¦ã©ãã ¹ãÆãèãä½ã¾ã½ã ‡ãŠãè Øã¥ã¶ãã ½ãò 

ÔãÖã¾ã‡ãŠ Öãñ¦ãã Öõý ºãÖì¦ã ÌãÓããô Ôãñ ‡ãâŠ¹ã¶ããè ¦ã©ãã ¹ããùãäÊãÔããè£ããÀ‡ãŠãò ‡ãñŠ ‚ã¶ãì¼ãÌããò 

¹ãÀ ‚ãã£ãããäÀ¦ã ãäºã¶ãã ÔÌã¦ãâ¨ã¦ãã ¹ãÀ Ôã½ã¢ããõ¦ãã ãä‡ãŠ†, ªñÍããò ‡ãñŠ ‚ã¹ãñãäàã¦ã •ããñãäŒã½ã 

•ããâÞã ‡ãñŠ „ªãÀ Öã½ããèªãÀãè ¹ããùãäÊãÔããè ºã¶ãã¶ãñ ‡ãŠã ¹ãÆ¾ããÔã ãä‡ãŠ¾ãã Øã¾ããý

Œãâ¡ ÌããÀ Ôã‡ãŠÊã ªãÌããò ‡ãñŠ ¼ãìØã¦ãã¶ã ‡ãŠã ¹ãÆÞãÊã¶ã  (` ‡ãŠÀãñü¡)
Trend in Segment-wise Gross Claims Paid (` crores)
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ºãö‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã - ‚ãÊ¹ããÌããä£ã 
Export Credit Insurance for Banks - Short Term

¹ããùãäÊãÔããè - ‚ãÊ¹ããÌããä£ã 
Policy - Short Term

During the FY 2012-13, a review of all countries was carried 
out and the revised classification was implemented w.e.f. 1st 
December, 2012. The underwriting policy for all Restricted Cover 
Countries was also revised and accordingly, country exposure 
limits were fixed. A dynamic system of underwriting has been 
introduced and review of selective countries is carried out on a 

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã Ôã¼ããè ªñÍããò ‡ãŠãè Ôã½ããèàãã ‡ãŠãè ØãƒÃ ‚ããõÀ 

ÔãâÍããñãä£ã¦ã ÌãØããê‡ãŠÀ¥ã ‡ãŠãñ 1 ãäªÔã½ºãÀ 2012 Ôãñ ‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã Øã¾ããý Ôã¼ããè 

¹ãÆãä¦ãºãâãä£ã¦ã ÔãìÀàãã ªñÍããò ‡ãñŠ ãäÊã† Öã½ããèªãÀãè ¹ããùãäÊãÔããè ‡ãŠãñ ¼ããè ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã 

Øã¾ãã ¦ãªá¶ãìÔããÀ ªñÍã ‡ãŠãè ¨ãÉ¥ã •ããñãäŒã½ã Ôããè½ãã‚ããò ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Øã¾ããý 

Öã½ããèªãÀãè ‡ãŠãè †‡ãŠ „¦‡ãðŠÓ› ¹ãÆ¥ããÊããè ¹ãÆÔ¦ãì¦ã ‡ãŠãè ØãƒÃ ¦ã©ãã „¶ã‡ãñŠ ªãÌããò-•ããñãäŒã½ã 
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quarterly basis based on their Claim - Risk Value ratio, Berne 
Union reference, exports from India and changes in political and 
economic situations.

The summary of the country classification as on 31st March, 2013 
with A1 rating defined as `Insignificant Risk' and D defined as 
`Very High Risk', was as follows:

A1 A2 B1 B2 C1 C2 D Not 
Rated

39 34 44 48 32 12 07 21

Out of the 237 countries in the classification list, 200 countries 
were placed in `Open Cover' Category while 27 were in the 
`Restricted Cover' Category - I (where revolving limits are 
approved, normally valid for one year) and 10 were placed in 
the `Restricted Cover' Category - II (where specific approval are 
given on a case to case basis).

REINSURANCE

For the FY 2012-13, the Company had a proportional reinsurance 
treaty to the extent of 12% from Indian reinsurers for the Short 
Term Policies and Short Term ECIB covers, in addition to the 
obligatory 10% reinsurance cover from GIC Re, for the entire 
business including Medium and Long Term covers, along with 
Excess of Loss arrangement for losses up to ` 80 crores beyond 
` 20 crores for Short Term Policies and for losses up to ` 640 
crores beyond ` 40 crores for Short Term ECIB covers.

RISK MANAGEMENT

A dedicated Risk Management Department was set up to manage 
the risk emanating from the export credit risk insurance business 
of the Company during the FY 2011-12. Adequate measures have 
been initiated to ensure adherence to exposure norms introduced 
during 2011. Considering the business requirement, exposure 
norms relating to Restricted Cover Countries/Industry have been 
modified during the year. The revised exposure norms are as 
follows:

For Export Credit Insurance for Banks, the exposure norms 
for a single exporter and an exporter group were fixed at 50% 
and 75% respectively, of the Company's Net Worth. For Export 
Performance Indemnity, the limits are restricted to 5% and 10% 
respectively, of the Company's Net worth. For Short Term Policy 
business, the country exposure limit is fixed at the peak value 
covered in the last 5 years or ` 100 crores, whichever is lower, 
for exports to Restricted Cover Countries. The exposure limits 
for Short Term Policies are fixed at 5% and 10% respectively, of 
the Company's Net Worth for buyers and banks based in Open 
Cover Countries and at 1 to 2.5% and 2.5 to 5% respectively, 
of the Company's Net Worth, for buyers and banks based in 
Restricted Cover Countries. A ceiling of 20% of the aggregate 

½ãîÊ¾ã ÀããäÍã¾ããò, ºã¶ãÃ-¾ãîãä¶ã¾ã¶ã Ôãâª¼ãÃ, ¼ããÀ¦ã Ôãñ ãä¶ã¾ããÃ¦ããò ¦ã©ãã Àã•ã¶ããèãä¦ã‡ãŠ 
¦ã©ãã ‚ãããä©ãÃ‡ãŠ ¹ããäÀãäÔ©ããä¦ã¾ããò ½ãò ¹ããäÀÌã¦ãÃ¶ããò ½ãò ‚ãã£ãããäÀ¦ã ‡ãìŠœ ªñÍããò ‡ãŠãè ãä¦ã½ããÖãè 
‚ãã£ããÀ ¹ãÀ Ôã½ããèàãã ‡ãŠãè ØãƒÃý

†-1 Àñãä›âØã ‡ãŠãñ `‡ãŠ½ã •ããñãäŒã½ã' ¦ã©ãã ¡ãè ‡ãŠãñ `‚ã¦¾ãããä£ã‡ãŠ •ããñãäŒã½ã' ‡ãñŠ Â¹ã ½ãò 
¹ããäÀ¼ãããäÓã¦ã ‡ãŠÀ¦ãñ Öì† 31.3.2013 ‡ãŠãñ ªñÍããò ‡ãñŠ ÌãØããê‡ãŠÀ¥ã ‡ãŠã ÔããÀãâÍã ãä¶ã½¶ãÌã¦ã 
©ãã :

†1 †2 ºããè1 ºããè2 Ôããè1 Ôããè2 ¡ãè ØãõÀ 
Àñ›ñ¡

39 34 44 48 32 12 07 21

ÌãØããê‡ãŠÀ¥ã ÔãîÞããè ½ãò 237 ªñÍããò ½ãò Ôãñ 200 ªñÍããò ‡ãŠãñ `ŒãìÊããè Ààãã' Ñãñ¥ããè ½ãò 
•ãºããä‡ãŠ 27 ‡ãŠãñ ̀ ¹ãÆãä¦ãºãâãä£ã¦ã Ààãã' Ñãñ¥ããè-1 (•ãÖãâ ¹ããäÀÌããä¦ãÃ¦ã Ôããè½ãã†â ÔÌããè‡ãðŠ¦ã Öõ, 
Ôãã½ãã¶¾ã¦ã: †‡ãŠ ÌãÓãÃ ‡ãñŠ ãäÊã† Ìãõ£ã) ¦ã©ãã 10 ‡ãŠãñ ̀ ¹ãÆãä¦ãºãâãä£ã¦ã Ààãã' Ñãñ¥ããè-2 (•ãÖãâ 
½ãã½ãÊãñ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäÌãÍãñÓã ÔÌããè‡ãðŠãä¦ã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ Öõý) ÀŒãã Øã¾ãã ©ããý

¹ãì¶ãºããê½ãã

ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† ‡ãâŠ¹ã¶ããè ¶ãñ •ããè‚ããƒÃÔããè, ¹ãì¶ãºããê½ãã Ôãñ ½ã£¾ã½ã Ìã ‚ãÊ¹ããÌããä£ã 
ÔãìÀàãã‚ããò ÔããäÖ¦ã, ‚ã¹ã¶ãñ Ôãâ¹ãî¥ãÃ ‡ãŠãÀãñºããÀ ‡ãñŠ ãäÊã† 10% ‚ããä¶ãÌãã¾ãÃ ¹ãì¶ãºããê½ãã 
ÔãìÀàãã ‡ãñŠ ‚ããä¦ããäÀ§ãŠ ‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ãäÊã† ` 20 ‡ãŠÀãñü¡ Ôãñ ‚ããä£ã‡ãŠ 
ãä‡ãâŠ¦ãì ` 80 ‡ãŠÀãñü¡ ¦ã‡ãŠ Ôããèãä½ã¦ã Öããä¶ã¾ããò Ìã ‚ãÊ¹ããÌããä£ã ƒÃÔããè‚ããƒÃºããè ÔãìÀàãã‚ããò 
‡ãñŠ ãäÊã† ` 40 ‡ãŠÀãñü¡ Ôãñ ‚ããä£ã‡ãŠ ãä‡ãâŠ¦ãì ` 640 ‡ãŠÀãñü¡ ¦ã‡ãŠ Ôããèãä½ã¦ã Öããä¶ã¾ããò ‡ãñŠ 
ãäÊã† ‚ããä¦ã Öããä¶ã Ì¾ãÌãÔ©ãã ÔãìÀàãã ‡ãŠã ¹ãì¶ãºããê½ãã ‡ãŠÀã¾ãã Öõý

•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã

ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ ªãõÀã¶ã ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ã¾ããÃ¦ã ̈ ãÉ¥ã •ããñãäŒã½ã ºããè½ãã Ì¾ãã¹ããÀ 
Ôãñ „¦¹ã¶ã Öãñ¶ãñ ÌããÊãñ •ããñãäŒã½ã ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÊã† †‡ãŠ Ôã½ããä¹ãÃ¦ã •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã 
ãäÌã¼ããØã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè ØãƒÃ ©ããèý 2011 ‡ãñŠ ªãõÀã¶ã Êãã† Øã† ¨ãÉ¥ã •ããñãäŒã½ã 
½ãã¶ãªâ¡ãò ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã „¹ãã¾ã ãä‡ãŠ† 
Øã† Ööý ¹ãÆãä¦ãºãâãä£ã¦ã ÔãìÀàãã ªñÍããò/„²ããñØã Ôãñ Ôãâºãâãä£ã¦ã ¨ãÉ¥ã •ããñãäŒã½ã ½ãã¶ãªâ¡ãò, 
Ì¾ãã¹ãããäÀ‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¦ãñ Öì† ƒÔãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔãâÍããñãä£ã¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý ÔãâÍããñãä£ã¦ã ¨ãÉ¥ã •ããñãäŒã½ã ½ãã¶ãªâ¡ ãä¶ã½¶ãÌã¦ã Öõ :

ºãö‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã ̈ ãÉ¥ã ºããè½ãã Öñ¦ãì †‡ãŠÊã ãä¶ã¾ããÃ¦ã‡ãŠ ¦ã©ãã Ôã½ãîÖ ½ãò ãä¶ã¾ããÃ¦ã‡ãŠãò 
‡ãñŠ ãäÊã† ¨ãÉ¥ã •ããñãäŒã½ã ½ãã¶ãªâ¡ãò ‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãÌãÊã Ôã½¹ããä§ã ‡ãñŠ ‰ãŠ½ãÍã: 50% 
¦ã©ãã 75% ¦ã‡ãŠ ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ† Øã†ý ãä¶ã¾ããÃ¦ã Ôãâ¹ããª¶ã àããä¦ã¹ãîãä¦ãÃ Öñ¦ãì Ôããè½ãã‚ããò 
‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãÌãÊã Ôã½¹ããä§ã ‡ãñŠ ãäÊã† ‰ãŠ½ãÍã: 5% ¦ã©ãã 10% ¦ã‡ãŠ Ôããèãä½ã¦ã 
ÀŒãã Øã¾ãã Öõý ‚ãÊ¹ã ‚ãÌããä£ã ¹ããùãäÊãÔããè Ì¾ãã¹ããÀ ‡ãñŠ ãäÊã† ªñÍã ¨ãÉ¥ã •ããñãäŒã½ã 
Ôããè½ãã ‡ãŠãñ ãä¹ãœÊãñ 5 ÌãÓããô ½ãò „ÞÞã ½ãîÊ¾ã ÔãìÀàãã ¹ãÆã¹¦ã ‚ã©ãÌãã ` 100 ‡ãŠÀãñü¡, 
•ããñ ‡ãŠ½ã Öãñ, ‡ãŠãñ ¹ãÆãä¦ãºãâãä£ã¦ã ÔãìÀàãã ªñÍããò ‡ãŠãñ ãä¶ã¾ããÃ¦ã‡ãŠãñâ ‡ãñŠ ãäÊã† ãä¶ã£ããÃãäÀ¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý ŒãìÊããè ÔãìÀàãã ÌããÊãñ ªñÍããò ½ãò ‚ãã£ãããäÀ¦ã ŒãÀãèªãÀãò †Ìãâ ºãö‡ãŠãò ‡ãñŠ 
ãäÊã† ‚ãÊ¹ã ‚ãÌããä£ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ãäÊã† ¨ãÉ¥ã •ããñãäŒã½ã Ôããè½ãã‚ããò ‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ 
ãä¶ãÌãÊã Ôã½¹ããä§ã ‡ãñŠ ‰ãŠ½ãÍã: 5% ¦ã©ãã 10% ¹ãÀ ‚ããõÀ ¹ãÆãä¦ãºãâãä£ã¦ã ÔãìÀàãã ÌããÊãñ 
ªñÍããò ½ãò ‚ãã£ãããäÀ¦ã ŒãÀãèªãÀãò †Ìãâ ºãö‡ãŠãò ‡ãñŠ ãäÊã† ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãÌãÊã Ôã½¹ããä§ã ‡ãñŠ 
ãäÊã† ‰ãŠ½ãÍã: 1 Ôãñ 2.5% ¦ã©ãã 2.5 Ôãñ 5% ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý Ôã¼ããè 
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exposure, for all industrial sectors, is fixed for specific sectors 
for the Short Term Policy and the ECIB businesses. For Medium 
and Long Term exports, the exposure limit is fixed at 25% of the 
Company's Net Worth per exporter per project and at 100% of 
the Company's Net Worth per country.

‚ããõ²ããñãäØã‡ãŠ àãñ¨ããò ‡ãñŠ ãäÊã† ‚ãÊ¹ããÌããä£ã ¹ããùãäÊãÔããè †Ìãâ ƒÃÔããè‚ããƒÃºããè Ì¾ãã¹ããÀãò ‡ãñŠ 
ãäÊã† ãäÌããäÍãÓ› àãñ¨ããò Öñ¦ãì ‡ãìŠÊã ¨ãÉ¥ã •ããñãäŒã½ã ¹ãÀ 20% ‡ãŠãè Ôããè½ãã ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè 
ØãƒÃ Öõý ½ã£¾ã½ã †Ìãâ ªãèÜããÃÌããä£ã ãä¶ã¾ããÃ¦ã ‡ãñŠ ãäÊã† ¨ãÉ¥ã •ããñãäŒã½ã Ôããè½ãã ‡ãŠãñ ¹ãÆãä¦ã 
ãä¶ã¾ããÃ¦ã‡ãŠ ¹ãÆãä¦ã ¹ãÆãñ•ãñ‡ã‹› ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãÌãÊã Ôã½¹ããä§ã ‡ãñŠ 25% ¦ã‡ãŠ ¦ã©ãã ¹ãÆãä¦ã ªñÍã 

‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãÌãÊã Ôã½¹ããä§ã ‡ãñŠ 100% ¦ã‡ãŠ ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý
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¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãÆ½ãìŒã ªñÍãÌããÀ •ããñãäŒã½ã ½ãîÊ¾ã (% Íãñ¾ãÀ) 
Major Country - wise Risk Value covered under Policies (% Share)

19%18% 8% 8% 4% 4%6% 4%7% 6% 3% 3% 3% 3% 3% 3% 3% 2%3% 2%

RECOVERIES

The Company has set up a dedicated Recovery Cell at its Head 
Office (HO), in June, 2012, under a senior official, to co-ordinate 
and strengthen the recovery efforts leading to improved recovery/
claim paid ratio in all segments of the Company's business, viz., 
Short Term Policies, Short Term ECIB, and Medium and Long 
Term Policies including blocked funds. The Cell is reviewing all 
the pending cases, so as to initiate appropriate action for ultimate 
closure of the accounts. Under ECIB, the Cell has identified 
account-wise cases pending for recovery and is taking up with 
the Bank Branches or with their Asset recovery departments, for 
early resolution of the cases. The Company has on its panel, 16 
Debt Collection Agencies abroad for assisting exporters in their 
recovery efforts. The Company is making efforts for recovery 
of blocked funds from various African countries, in respect of 

ÌãÔãîÊããè

‡ãâŠ¹ã¶ããè ¶ãñ ‚ã¹ã¶ãñ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãò ÌããäÀÓŸ ‚ããä£ã‡ãŠãÀãè ‡ãñŠ ‚ã£ããè¶ã †‡ãŠ Ôã½ããä¹ãÃ¦ã 
ÌãÔãîÊããè ‡ãŠàã ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõý ƒÔã‡ãŠã „ö ñÍ¾ã ‚ãÊ¹ã ‚ãÌããä£ã ¹ããùãäÊããäÔã¾ããò, 
ºãö‡ãŠãò ‡ãŠãñ ‚ãÊ¹ããÌããä£ã ãä¶ã¾ããÃ¦ã ̈ ãÉ¥ã ºããè½ãã (ƒÃÔããè‚ããƒÃºããè), ¦ã©ãã ‚ãÌãÁ® ãä¶ããä£ã¾ããò 
ÔããäÖ¦ã ªãèÜããÃÌããä£ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‡ãâŠ¹ã¶ããè ‡ãñŠ Ì¾ãã¹ããÀ ‡ãñŠ Ôã¼ããè àãñ¨ããò ½ãò ÌãÔãîÊããè/
ªãÌãã ¼ãìØã¦ãã¶ã ‚ã¶ãì¹ãã¦ã ½ãò Ôãì£ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÌãÔãîÊããè ‡ãñŠ ¹ãÆ¾ããÔããò ½ãò Ôã½ã¶Ìã¾ã 
¦ã©ãã ½ã•ãºãî¦ããè ¹ãÆªã¶ã ‡ãŠÀ¶ãã Öõý ‡ãŠàã ´ãÀã ÔãÖãè ãäÌãÞããÀã£ããè¶ã ½ãã½ãÊããò ¹ãÀ 
Ôã½ããèàãã ‡ãŠãè •ãã ÀÖãè Öõ ¦ãããä‡ãŠ ƒ¶ã Œãã¦ããò ‡ãŠãñ ºãâª ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „ãäÞã¦ã ‡ãŠãÀÃÌããƒÃ 
‡ãŠãè •ãã Ôã‡ãñŠý ƒÃÔããè‚ããƒÃºããè ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ‡ãŠàã ¶ãñ ÌãÔãîÊããè ‡ãñŠ ãäÊã† ãäÌãÊãâãäºã¦ã 
Œãã¦ããÌããÀ ½ãã½ãÊããò ‡ãŠãè ¹ãÖÞãã¶ã ‡ãŠãè Öõ ¦ã©ãã ½ãã½ãÊããò ‡ãñŠ ÍããèÜãÆ Ôã½ãã£ãã¶ã Öñ¦ãì ºãö‡ãŠ 
ÍããŒãã‚ããò ‚ã©ãÌãã „¶ã‡ãñŠ Ôã½¹ããä§ã ÌãÔãîÊããè ãäÌã¼ããØããò Ôãñ ÞãÞããÃ ‡ãŠÀ ÀÖã Öõý ‡ãâŠ¹ã¶ããè 
‚ã¹ã¶ãñ ¹ãõ¶ãÊã ¹ãÀ ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ „¶ã‡ãŠãè ÌãÔãîÊããè ¹ãÆ¾ããÔããò ½ãò ÔãÖã¾ã¦ãã ‡ãñŠ ãäÊã† 
ãäÌãªñÍã ½ãò 16 ¨ãÉ¥ã ÌãÔãîÊããè †•ãòãäÔã¾ããò ‡ãŠãñ ÀŒãã Öõý ‡ãâŠ¹ã¶ããè ãäÌããä¼ã¸ã ‚ã¹ãÆŠãè‡ãŠãè 
ªñÍããò Ôãñ Â‡ãŠãè ÖìƒÃ ÀããäÍã¾ããò ‡ãñŠ ÌãÔãîÊããè ‡ãñŠ ãäÊã† ¹ãÆ¾ããÔã ‡ãŠÀ ÀÖãè Öõ ãä•ãÔã‡ãñŠ 
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¹ãÆºãâ£ã¶ã ¹ããäÀÞãÞããÃ †Ìãâ ãäÌãÍÊãñÓã¥ã

which, claims were settled to exporters, banks and other financial 
institutions. Recoveries made in the FY 2012-13 were ` 120.53 
crores, against ` 168.64 crores in the previous year.

Ôãâºãâ£ã ½ãò ãä¶ã¾ããÃ¦ã‡ãŠãñ, ºãö‡ãŠãò ¦ã©ãã ‚ã¶¾ã ãäÌã§ããè¾ã ÔãâÔ©ãã¶ããò Ôãñ ªãÌããò ‡ãŠã ãä¶ã¹ã›ã¶ã 
ãä‡ãŠ¾ãã Øã¾ãã ©ããý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ½ãò ` 168.64 ‡ãŠÀãñü¡ ‡ãŠãè ¦ãìÊã¶ãã ½ãò 
` 120.53 ‡ãŠÀãñü¡ ‡ãŠãè ÌãÔãîÊããè ‡ãŠãè ØãƒÃý
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‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããò ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãÆ½ãìŒã ¹ã¥¾ãÌããÀ •ããñãäŒã½ã ½ãîÊ¾ã (% Íãñ¾ãÀ)
Major Commodity-wise Risk Value under Short Term Polices  (% share)

2011-12

2012-13

18% 8% 9% 6% 8% 9% 6%17% 9% 9% 9% 8% 7% 4%

INFORMATION TECHNOLOGY (IT)

The Company had appointed a `System Integrator (SI)' to 
provide an end-to-end IT solution, including customization and 
integration of application software components, provisioning of 
hardware, procuring of systems software licenses, setting up 
of Data Centres at the co-hosted Commercial Data Centres, 
as also management of the new IT infrastructure for the post-
implementation support. The SI had completed various activities 
such as system design, preparation of business scenarios & User 
Acceptance Test cases, drawing up a new chart of accounts, 
data mapping from the current system to the new system and 
writing of scripts for cleansing & migration of the legacy data to 
the new system.

During the FY 2012-13, the SI delivered a part of the core insurance 
product for conducting `User Interface - User Acceptance Testing 
(UI-UAT)' and functional UAT. Based on our feedback, the SI 
has modified the software which is currently under their `System 
Integration Testing (SIT)'. After completing various activities such 
as UAT, data cleansing & migration, parallel run and training 

ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè (‚ããƒÃ›ãè)

‡ãâŠ¹ã¶ããè ¶ãñ ‡ãŠÔ›½ããƒ•ãñÍã¶ã †Ìãâ ƒâ›ãèØãÆñÍã¶ã ‚ãã¹ãŠ ‚ããä¹Êã‡ãñŠÍã¶ã Ôããù¹ã‹›Ìãñ¾ãÀ 
‡ãâŠ¹ããñ¶ãò›, Öã¡ÃÌãñ¾ãÀ ‡ãñŠ ¹ãÆãÌã£ãã¶ã, ãäÔãÔ›½ã Ôããù¹ã‹›Ìãñ¾ãÀ ÊããƒÔãòÔã ¹ãÆã¹¦ã ‡ãŠÀ¶ãã, 
‡ãŠãñÖãùÔ›ñ¡ ‡ãŠ½ããäÍãÃ¾ãÊã ¡ã›ã ‡ãñŠ¶³ãò ¹ãÀ ¡ã›ã ‡ãñŠ¶³ Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ, ‡ãŠã¾ããÃ¶Ìã¾ã¶ã 
‡ãñŠ „¹ãÀã¶¦ã ÔãÖã¾ã¦ãã Öñ¦ãì ¶ã† ¤ãâÞããò ‡ãñŠ ¹ãÆºãâ£ã ÔããäÖ¦ã ÍãìÂ Ôãñ ‚ãâ¦ã ¦ã‡ãŠ 
‚ããƒÃ›ãè Ôã½ãã£ãã¶ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† `ãäÔãÔ›½ã ƒâ›ãèØãÆñ›À (†Ôã‚ãã¾ã)' ‡ãŠãè 
ãä¶ã¾ãìãä§ãŠ ‡ãŠãè ©ããèý †Ôã‚ããƒÃ ¶ãñ ãäÔãÔ›½ã ãä¡•ããƒ¶ã, Ì¾ãã¹ãããäÀ‡ãŠ ¹ããäÀÌãñÍã ¦ã©ãã 
¾ãî•ãÀ ÔÌããè‡ãŠã¾ãÃ¦ãã ¹ãÀãèàã¥ã ½ãã½ãÊããò ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ, ÊãñŒãã ‡ãñŠ ¶ã† Þãã›Ã 
ºã¶ãã¶ãñ, Ìã¦ãÃ½ãã¶ã ãäÔãÔ›½ã Ôãñ ¶ã† ãäÔãÔ›½ã ½ãò ¡ã›ã ½ãõãä¹ãâØã ¦ã©ãã ¶ã† ãäÔãÔ›½ã ½ãò 
‚ã¹ã½ãã•ãÃ¶ã †Ìãâ ¹ãîÌãÃ ¡ã›ã Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãäÔ‰ãŠ¹› ãäÊãŒã¶ãñ •ãõÔããè ãäÌããä¼ã¸ã 
Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ ãäÊã¾ãã ©ããý

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã †Ôã‚ããƒÃ ¶ãñ ̀ ¾ãî•ãÀƒâ›À¹ãñŠÔã - ¾ãî•ãÀ †‡ã‹Ôãõ¹›âÔã 
›ñãäÔ›âØã (¾ãî‚ããƒÃ-¾ãî†›ãè) ¦ã©ãã ‡ãŠã¾ãÃÌããÖ‡ãŠ ¾ãî†›ãè ‡ãñŠ ãäÊã† ‡ãŠãñÀ ºããè½ãã „¦¹ããª 
‡ãñŠ ãäÖÔÔãñ ‡ãŠãñ ãä¶ããä½ãÃ¦ã ãä‡ãŠ¾ãã ©ããý Ö½ããÀñ ¹ãŠãè¡ºãõ‡ãŠ ‡ãñŠ ‚ãã£ããÀ ¹ãÀ †Ôã‚ããƒÃ 
¶ãñ Ôããù¹ã‹›Ìãñ¾ãÀ ‡ãŠãñ ÔãâÍããñãä£ã¦ã ãä‡ãŠ¾ãã Öõ •ããñ ãäÔãÔ›½ã ƒâ›ãèØãÆñÍã¶ã `›ñãäÔ›âØã 
(†Ôã‚ããƒÃ›ãè)' ‡ãñŠ ‚ã£ããè¶ã Öõý ¾ãî†›ãè, ¡ã›ã ãä‡ã‹ÊãâãäÔãâØã †Ìãâ ½ããƒØãÆñÍã¶ã, ¹ãõÀÊãÊã 
À¶ã †Ìãâ ¹ãÆ¾ããñ§ãŠã‚ããò ‡ãñŠ ¹ãÆãäÍãàã¥ã •ãõÔããè ãäÌããä¼ã¸ã Øããä¦ããäÌããä£ã¾ããò ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ 
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of the users, it is expected that the entire software for core 
insurance and other support functions, including administration 
and HR, would go live in FY 2013-14.

The IT Program Implementation is being monitored by a Steering 
Committee comprising senior officials of the SI and ECGC, 
with the assistance of an IT Advisor. The progress is reviewed 
periodically by the Board of Directors. Once implemented, the 
new IT system will further improve customer interface, service 
delivery and operational efficiency.

MARKETING AND PUBLICITY

The National Marketing Division (NMD) co-ordinates with the 
Branch Offices, to organize Customer Meets at regular intervals, 
at various export centres. The Company completed 55 years of 
service in 2012 and to commemorate this milestone, a series of 
commemorative programme was organized - a new `55 years' 
emblem was designed and propagated in all advertisement and 
publicity campaigns; 55 saplings were planted at the Company's 
upcoming office and residential complex in Andheri, Mumbai; 
the `ECGC Commencement Day Commemorative Lecture' 
was instituted and the initial lecture was delivered by Dr. C. 
Rangarajan, Chairman, Prime Minister's Economic Advisory 
Council and in association with Dun & Bradstreet Information 
Services India Pvt. Ltd (D&B), Export Excellence Awards were 
distributed to 55 high performing exporters in various categories 
in November, 2012.

‡ãñŠ „¹ãÀã¶¦ã ‚ããÍãã Öõ ãä‡ãŠ ¹ãÆÍããÔã¶ã †Ìãâ ½ãã¶ãÌã ÔãâÔãã£ã¶ã ÔããäÖ¦ã ‡ãŠãñÀ ºããè½ãã †Ìãâ 
‚ã¶¾ã ÔãÖã¾ã‡ãŠ Øããä¦ããäÌããä£ã¾ããò ‡ãñŠ ãäÊã† Ôãâ¹ãî¥ãÃ Ôããù¹ã‹›Ìãñ¾ãÀ ãäÌã§ããè¾ã ÌãÓãÃ 2013-14 
½ãò ÊããØãî Öãñ •ãã†Øãñâý

‚ããƒÃ›ãè ¹ãÆãñØãÆã½ã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ¹ãÀ ‚ããƒÃ›ãè ÔãÊããÖ‡ãŠãÀ ‡ãŠãè ÔãÖã¾ã¦ãã Ôãñ †Ôã‚ããƒÃ 
†Ìãâ ƒÃÔããè•ããèÔããè ‡ãñŠ ÌããäÀÓŸ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè †‡ãŠ ãäÔ›¾ããäÀâØã ‡ãŠ½ãñ›ãè ´ãÀã ¶ã•ãÀ 
ÀŒããè •ãã¦ããè Öõý ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ¹ãÆØããä¦ã ‡ãŠãè Ôã½ããèàãã 
‡ãŠãè •ãã¦ããè Öõý ¶ã† ‚ããƒÃ›ãè ãäÔãÔ›½ã ‡ãñŠ †‡ãŠ ºããÀ ‡ãŠã¾ããÃãä¶Ìã¦ã Öãñ •ãã¶ãñ ¹ãÀ ‚ããØãñ 
ØãÆãÖ‡ãŠ Ôã½¹ã‡ãÃŠ, ÔãñÌãã ‚ãã¹ãîãä¦ãÃ ¦ã©ãã ¹ãÆÞããÊã¶ã àã½ã¦ãã ½ãò Ôãì£ããÀ ÖãñØããý

ãäÌã¹ã¥ã¶ã †Ìãâ ¹ãÆÔããÀ

ÀãÓ›Èãè¾ã ãäÌã¹ã¥ã¶ã ¹ãÆ¼ããØã (†¶ã†½ã¡ãè), ÍããŒãã ‡ãŠã¾ããÃÊã¾ããò ‡ãñŠ Ôã½ã¶Ìã¾ã Ôãñ ãäÌããä¼ã¸ã 

ãä¶ã¾ããÃ¦ã ‡ãñŠ¶³ãñ  ¹ãÀ ãä¶ã¾ããä½ã¦ã ‚ãâ¦ãÀãÊã ½ãò ØãÆãÖ‡ãŠãò ‡ãŠãè ºãõŸ‡ãŠ ‚ãã¾ããñãä•ã¦ã ‡ãŠÀ¦ãã 

Öõý ÌãÓãÃ 2012 ½ãò ‡ãâŠ¹ã¶ããè ¶ãñ ÔãñÌãã ‡ãñŠ 55 ÌãÓãÃ ¹ãîÀñ ãä‡ãŠ† ¦ã©ãã ƒÔã „¹ãÊããäº£ã ‡ãŠãñ 

¾ããª ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ºãÖì¦ã Ôãñ Ô½ãÀ¥ããñ¦ÔãÌã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã† - 

`†‡ãŠ ¶ã¾ãã 55 ÌãÓãÃ' ¹ãÆ¦ããè‡ãŠ ºã¶ãã¾ãã Øã¾ãã ¦ã©ãã ƒÔãñ Ôã¼ããè ãäÌã—ãã¹ã¶ã ¦ã©ãã ¹ãÆÔããÀ 

‚ããä¼ã¾ãã¶ã ½ãò ¹ãÆÔãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ããý ‚ãâ£ãñÀãè, ½ãìâºãƒÃ ½ãò ‡ãâŠ¹ã¶ããè ‡ãñŠ ºã¶ã¶ãñ ÌããÊãñ 

‡ãŠã¾ããÃÊã¾ã †Ìãâ ‚ããÌããÔããè¾ã Ôãâ‡ãìŠÊã ½ãò 55 œãñ›ñ Ìãðàã ÊãØãã† Øã†ý `ƒÃÔããè•ããèÔããè 

Ô©ãã¹ã¶ãã ãäªÌãÔã Ô½ããÀ‡ãŠ Ì¾ããŒ¾ãã¶ã' ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ¦ã©ãã ¹ãÆãÀâãä¼ã‡ãŠ 

Ì¾ããŒ¾ãã¶ã ¹ãÆ£ãã¶ã ½ãâ¨ããè ‡ãñŠ ‚ãããä©ãÃ‡ãŠ ÔãÊããÖ‡ãŠãÀ ¹ããäÀÓãª ‡ãñŠ ‚ã£¾ãàã ¡ãù. Ôããè.

ÀâØãÀã•ã¶ã ´ãÀã ãäª¾ãã Øã¾ãã ¦ã©ãã ¡ãè †â¡ ºããè ‡ãñŠ Ôãã©ã ãä½ãÊã‡ãŠÀ ¶ãÌã½ºãÀ 2012 ½ãò 

ãäÌããä¼ã¸ã Ñãñãä¥ã¾ããò ½ãò 55 „ÞÞã ãä¶ãÓ¹ããª¶ã ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ ãä¶ã¾ããÃ¦ã ‡ãñŠ ãäÊã† ÑãñÓŸ¦ãã 

¹ãìÀÔ‡ãŠãÀ ãäÌã¦ããäÀ¦ã ãä‡ãŠ† Øã†ýì

½ãìâºãƒÃ ½ãò ãäª¶ããâ‡ãŠ 24 ¶ãÌãâºãÀ 2012 ‡ãŠãñ Ñããè Ôããè.†Ôã.ÀãÌã, Ìãããä¥ã•¾ã ÔããäÞãÌã ¶ãñ ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ „¦‡ãðŠÓ›¦ãã ¹ãìÀÔ‡ãŠãÀ ¹ãÆªã¶ã ãä‡ãŠ†ý
Shri C.S. Rao, Commerce Secretary gave away Exporters` Excellence Awards on 24th November, 2012 in Mumbai

ECGC continues to closely associate itself with export promotion 
bodies in fulfilling its Mission. With a quest for continual 
improvement in its products and services for the clientele, the 
NMD carried out a Customer Satisfaction Survey in August, 2012 

ƒÃÔããè•ããèÔããè ¶ãñ ‚ã¹ã¶ãñ Êãà¾ã ‡ãŠãñ ¹ãîÀã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã ãäÌã‡ãŠãÔã ÔãâÔ©ãã¶ããò 
‡ãñŠ Ôãã©ã ‚ã¹ã¶ãñ ‡ãŠÀãèºããè ãäÀÍ¦ãñ ‡ãŠãñ •ããÀãè ÀŒãã Öõý ØãÆãÖ‡ãŠãñ ‡ãñŠ ãäÊã† ‚ã¹ã¶ãñ 
„¦¹ããª †Ìãâ ÔãñÌãã‚ããò ‡ãñŠ ãäÊã† ãä¶ã¾ããä½ã¦ã Ôãì£ããÀ ‡ãñŠ ‚ã¹ã¶ãñ ¹ãÆ¾ããÔã ‡ãñŠ Ôãã©ã 
†¶ã†½ã¡ãè ¶ãñ Ôãìá¹ãÆãäÔã® ãäÌã¹ã¥ã¶ã †•ãñ¶Ôããè ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‚ãØãÔ¦ã, 2012 ½ãò 
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¹ãÆºãâ£ã¶ã ¹ããäÀÞãÞããÃ †Ìãâ ãäÌãÍÊãñÓã¥ã

through a renowned marketing agency. As per the results of the 
survey, the Company posted a customer satisfaction score of 
79%.

ALTERNATE MARKETING & DISTRIBUTION CHANNELS

The Company has entered into Corporate Agency Agreements 
with 26 banks and has empanelled about 135 brokers, to 
penetrate the untapped market.

†‡ãŠ ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› ÔãÌãó ãä‡ãŠ¾ãã ©ããý ÔãÌãó ‡ãñŠ ¹ããäÀ¥ãã½ã ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãâŠ¹ã¶ããè ‡ãŠã 
ØãÆãÖ‡ãŠ Ôãâ¦ãìãäÓ› Ô‡ãŠãñÀ 79% ©ããý

Ìãõ‡ãŠãäÊ¹ã‡ãŠ ãäÌã¹ã¥ã¶ã †Ìãâ ãäÌã¦ãÀ¥ã Þãõ¶ãÊã

‡ãâŠ¹ã¶ããè ¶ãñ 26 ºãö‡ãŠãò ‡ãñŠ Ôãã©ã ‡ãŠãùÀ¹ããñÀñ› †•ãñ¶Ôããè Ôã½ã¢ããõ¦ãã ãä‡ãŠ¾ãã Öõ ¦ã©ãã ‚ã¼ããè 
¦ã‡ãŠ ‚ã¶ãœì† ºãã•ããÀãò ½ãò ¹ãÆÌãñÍã ‡ãŠÀ¶ãñ Öñ¦ãì 135 ºãÆãñ‡ãŠÀãò ‡ãŠã ¹ãõ¶ãÊã ºã¶ãã¾ãã Öõý

p pp

ãäª¶ããâ‡ãŠ 3 ‚ãØãÔ¦ã 2012 ‡ãŠãñ ¹ãŠÀãèªãºããª, „¦¦ãÀ ¹ãÆªñÍã ½ãò 53 Ìããé ÍããŒãã ‡ãŠã¾ããÃÊã¾ã ‡ãŠã „ªáÜãã›¶ã ãä‡ãŠ¾ãã Øã¾ããý
Opening of 53rd Branch Office at Faridabad, U.P. on 3rd August, 2012

CORPORATE SOCIAL RESPONSIBILITY (CSR) INITIATIVES

ECGC is guided by the directives issued by the Department of 
Public Enterprises (DPE), Government of India, with regard to the 
initiatives under CSR. During the year under review, an amount 
of ̀  5 crores was approved under the CSR initiative, in respect of 
the following projects continuing from the previous year:

I) Entrepreneurship Development Programme for Women

II) Scholarship to meritorious students in the SC/ST category 
and

III) Support to Skill Development centre.

All these projects are being implemented through the Tata Institute 
of Social Science (TISS), Mumbai. ECGC is in the process of 
identifying a backward district in the State of Maharashtra and is 
working on a project to provide energy saving devices.

A Senior Executive Committee has been constituted with the 
Executive Director as its Chairperson, to monitor the activities 
under CSR. Further, a Sub-Committee of the Board with two 
Directors besides the Chairman, has been formed, as directed by 
the DPE, to ensure compliance with the Government directives.

ãä¶ãØããä½ã¦ã Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã (Ôããè†Ôã‚ããÀ) ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ãÖÊã

ƒÃÔããè•ããèÔããè Ôããè†Ôã‚ããÀ ‡ãñŠ ‚ã¶¦ãØãÃ¦ã „Ÿã† •ãã¶ãñ ÌããÊãñ ¹ãÖÊããò ‡ãñŠ ãäÊã† 
ÔããÌãÃ•ããä¶ã‡ãŠ „²ã½ã ãäÌã¼ããØã (¡ãè¹ããèƒÃ), ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã •ããÀãè ãä¶ãªñÃÍããò 
‡ãŠã ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ããè Öõý ‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¹ãœÊãñ ÌãÓãÃ Ôãñ •ããÀãè 
ãä¶ã½¶ããäÊããäŒã¦ã ¹ãÆãñ•ãñ‡ã‹›ãò ‡ãñŠ Ôãâºãâ£ã ½ãò Ôããè†Ôã‚ããÀ ¹ãÖÊããò ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ` 4.67 
‡ãŠÀãñü¡ ‡ãŠãè ÔÌããè‡ãðŠãä¦ã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ :-

I) ½ããäÖÊãã‚ããò ‡ãñŠ ãäÊã† „²ã½ãÍããèÊã¦ãã ãäÌã‡ãŠãÔã ‡ãŠã¾ãÃ‰ãŠ½ã

II) ‚ã•ãã/‚ã•ã•ãã Ñãñ¥ããè ½ãò „¦‡ãðŠÓ› ãäÌã²ãããä©ãÃ¾ããò ‡ãŠãñ Ô‡ãŠãùÊãÀãäÍã¹ã ¦ã©ãã

III) ‡ãŠãõÍãÊã ãäÌã‡ãŠãÔã ‡ãñŠ¶³ãñ ‡ãŠãñ ÔãÖã¾ã¦ãã

ƒ¶ã Ôã¼ããè ¹ãÆãñ•ãñ‡ã‹›ãò ‡ãŠãñ ›ã›ã Ôãã½ãããä•ã‡ãŠ ãäÌã—ãã¶ã ÔãâÔ©ãã¶ã (›ãè‚ããƒÃ†Ôã†Ôã), 
½ãìâºãƒÃ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ƒÃÔããè•ããèÔããè ½ãÖãÀãÓ›È Àã•¾ã 
½ãò ãä¹ãœü¡ñ ãä•ãÊããò ‡ãñŠ ¹ãÖÞãã¶ã ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ½ãò Öõ ¦ã©ãã ƒ¶Öò „•ããÃ ºãÞã¦ã „¹ã‡ãŠÀ¥ã 
¹ãÆªã¶ã ‡ãŠÀ¶ãñ ‡ãñŠ †‡ãŠ ¹ãÆãñ•ãñ‡ã‹› ¹ãÀ ‡ãŠã½ã ‡ãŠÀ ÀÖã Öõý

Ôããè†Ôã‚ããÀ ‡ãñŠ ‚ã¶¦ãØãÃ¦ã Øããä¦ããäÌããä£ã¾ããò ¹ãÀ ¶ã•ãÀ ÀŒã¶ãñ ‡ãñŠ ãäÊã† ‡ãŠã¾ãÃ¹ããÊã‡ãŠ 
ãä¶ãªñÍã‡ãŠ ‡ãŠãè ‚ã£¾ãàã¦ãã ½ãò †‡ãŠ ÌããäÀÓŸ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã 
Øã¾ãã Öõý ÔãÀ‡ãŠãÀãè ãä¶ãªñÃÍããò ‡ãñŠ ‚ã¶ãì¹ããÊã¶ã ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¡ãè¹ããèƒÃ 
‡ãñŠ ãä¶ãªñÃÍãã¶ãìÔããÀ ‚ã£¾ãàã ‡ãñŠ ‚ãÊããÌãã ªãñ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ Ôãã©ã ºããñ¡Ã ‡ãŠãè †‡ãŠ „¹ã 
Ôããä½ããä¦ã ºã¶ããƒÃ ØãƒÃ Öõý
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SUSTAINABLE DEVELOPMENT

Being an organisation sensitive to environmental issues, the 
Company has initiated steps towards acquiring ``Green Building'' 
certification for its upcoming Office and Residential Complex at 
Andheri. In addition to the existing 122 well grown trees, the 
Company has further undertaken to plant 605 trees in a phased 
manner, out of which 140 trees has already been planted. As 
a part of 55th Anniversary of the Company, 55 saplings were 
planted during August, 2012. On the occasion of the Foundation 
Stone Laying Ceremony on 14th March, 2013, the Company has 
planted five trees through the hands of Shri Anand Sharma, 
Hon'ble Minister for Commerce, Industry & Textiles, Government 
of India and dignitaries present on the occasion.

ªãèÜãÃ‡ãŠããäÊã‡ãŠ ãäÌã‡ãŠãÔã

¹ã¾ããÃÌãÀ¥ã Ôãñ Ôãâºãâãä£ã¦ã ½ãã½ãÊããò ½ãò ÔãâÌãñª¶ãÍããèÊã ÔãâÔ©ãã¶ã Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ‡ãâŠ¹ã¶ããè 
¶ãñ ‚ãâ£ãñÀãè ½ãò ‚ã¹ã¶ãñ ºã¶ã¶ãñ ÌããÊãñ ‡ãŠã¾ããÃÊã¾ã †Ìãâ ‚ããÌããÔããè¾ã Ôãâ‡ãìŠÊã ‡ãñŠ ãäÊã† 
`ÖãäÀ¦ã¼ãÌã¶ã' ¹ãÆ½ãã¥ã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‡ãŠª½ã „Ÿã† Ööý Ìã¦ãÃ½ãã¶ã 122  
ãäÌã‡ãŠãäÔã¦ã Ìãðàããò ‡ãñŠ ‚ããä¦ããäÀ§ãŠ ‡ãâŠ¹ã¶ããè ¶ãñ 605 ‚ããõÀ Ìãðàããò ‡ãŠãñ ÞãÀ¥ãºã® ¦ãÀãè‡ãñŠ 
Ôãñ ÊãØãã¶ãñ ‡ãŠã ‡ãŠã½ã Öã©ã ½ãò ãäÊã¾ãã Öõ ãä•ãÔã½ãò Ôãñ 140 Ìãðàããò ‡ãŠãñ ÊãØãã¾ãã •ãã Þãì‡ãŠã 
Öõý ‡ãâŠ¹ã¶ããè ‡ãñŠ 55 Ìãò Ô©ãã¹ã¶ãã ÌãÓãÃ ‡ãñŠ ‚ãÌãÔãÀ ¹ãÀ ‚ãØãÔ¦ã, 2012 ½ãò 55 Ìãðàã 
ÊãØãã† Øã† ©ãñý ãäª¶ããâ‡ãŠ 14.03.2013 ‡ãŠãñ ¼ãîãä½ã ¹ãî•ã¶ã Ôã½ããÀãñÖ ¹ãÀ Ñããè ‚ãã¶ã¶ª 
Íã½ããÃ ½ãã¶ã¶ããè¾ã Ìãããä¥ã•¾ã, „²ããñØã †Ìãâ ÌãÔ¨ã ½ãâ¨ããè, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ‡ãŠÀ ‡ãŠ½ãÊããò 
Ôãñ ‡ãâŠ¹ã¶ããè ¶ãñ ¹ããâÞã Ìãðàã ÊãØãã† Öõý ƒÔã ‚ãÌãÔãÀ ¹ãÀ ºãÖì¦ã Ôãñ Øã¥ã½ãã¶¾ã Ì¾ããä§ãŠ 
„¹ããäÔ©ã¦ã ©ãñý g p

ãäª¶ããâ‡ãŠ 14 ½ããÞãÃ 2013 ‡ãŠãñ ¹ãÆÔ¦ãããäÌã¦ã ‡ãŠãÀ¹ããñÀñ› ‡ãŠã¾ããÃÊã¾ã †Ìãâ ‚ããÌããÔããè¾ã ƒ½ããÀ¦ã ¹ããäÀÔãÀ ½ãò ÌãðàããÀãñ¹ã¥ã ãä‡ãŠ¾ãã Øã¾ããý
Planting of trees at the proposed Corporate Office and Residential Buildings Complex site on 14th March, 2013

With the objective of constructing the ``Green Building'', the 
Company has appointed a consultant who will suggest measures 
for reduction of usage of conventional energy and for optimization 
of scarce resources like water. The consultant has submitted 
his project report on afforestation, rain water harvesting and 
renewable energy system. This will help in achieving the following 
objectives:

i. Reduction of operation cost;

ii. Reduction of cost for raw materials and other inputs;

`ÖãäÀ¦ã¼ãÌã¶ã' ãä¶ã½ããÃ¥ã ‡ãñŠ „ö ñÍ¾ã Ôãñ ‡ãâŠ¹ã¶ããè ¶ãñ ¹ãÀã½ãÍãÃ ªã¦ãã ‡ãŠãè ãä¶ã¾ãìãä§ãŠ ‡ãŠãè 
Öõ •ããñ ¹ããÀâ¹ããäÀ‡ãŠ „•ããÃ ‡ãñŠ „¹ã¾ããñØã ½ãò ‡ãŠ½ããè ¦ã©ãã •ãÊã •ãõÔãñ ‚ã¼ããÌããè Ô¨ããñ¦ããò 
‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãã¾ã ‡ãñŠ ºããÀñ ½ãò Ôãì¢ããÌã ªòØãñý ¹ãÀã½ãÍãÃ ªã¦ãã ¶ãñ Ìã¶ãÀãñ¹ã¥ã, 
ÌãÓããÃ•ãÊã ºãÞããÌã ¦ã©ãã ¶ãÌããè¶ããè‡ãŠÀ¥ã ¾ããñØ¾ã …•ããÃ ¹ãÆ¥ããÊããè ¹ãÀ ‚ã¹ã¶ããè ¹ãÆãñ•ãñ‡ã‹› 
ãäÀ¹ããñ›Ã ¹ãÆÔ¦ãì¦ã ‡ãŠãè Öõý ƒÔãÔãñ ãä¶ã½¶ããäÊããäŒã¦ã Êãà¾ããò ‡ãŠãñ ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ½ãò ÔãÖã¾ã¦ãã 
ãä½ãÊãñØããè :
i. ¹ãÆÞããÊã¶ã ÊããØã¦ã ½ãò ‡ãŠ½ããè;
ii. ‡ãŠÞÞãñ ½ããÊã †Ìãâ ‚ã¶¾ã ãä¶ããäÌãÓ› ÌãÔ¦ãì‚ããò ‡ãŠãè ÊããØã¦ã ½ãò ‡ãŠ½ããè;
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iii. Improvement of indoor air quality;

iv. Provision of support to other green businesses and to the 
overall environmental movement;

v. Reduction of conventional energy outdoor lighting by 
optimization of the building design;

vi. Enhancement of outdoor lighting system efficiency by 
utilization of renewable energy;

vii. Cost effective measures for reduction of water usage;

viii. Provision of re-cycling of water.

IMPLEMENTATION OF THE OFFICIAL LANGUAGE POLICY

The Company has surpassed all the targets laid down in the 
annual programme for the FY 2012-13 by the Department of 
Official Language, Ministry of Home Affairs, Government of 
India. The Company has been honoured under the Indira Gandhi 
Rajbhasha Shield for the 16th time and for the FY 2010-11 the 
Company received first prize in the ``B'' Region by the Hon'ble 
President of India on September 14, 2012.

iii. ‚ãã¶¦ããäÀ‡ãŠ Ìãã¾ãì Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ;

iv. ‚ã¶¾ã ÖãäÀ¦ã Ì¾ãã¹ããÀãò ¦ã©ãã Ôã½ãØãÆ ¹ã¾ããÃÌãÀ¥ã Øããä¦ããäÌããä£ã¾ããò ½ãò Ôã½ã©ãÃ¶ã ‡ãŠã 
¹ãÆãÌã£ãã¶ã;

v. ãäºããäÊ¡âØã ãä¡•ããƒ¶ã ‡ãñŠ ‚ã¶ãì‡ãîŠÊã¶ã ́ ãÀã ºããÛã ¹ãÆ‡ãŠãÍã Ì¾ãÌãÔ©ãã ½ãò ¹ããÀâ¹ãããäÀ‡ãŠ 
…•ããÃ ‡ãñŠ „¹ã¼ããñØã ½ãò ‡ãŠ½ããè;

vi. ¶ãÌããè¶ããè‡ãŠÀ¥ã ¾ããñØ¾ã …•ããÃÃ ‡ãñŠ „¹ã¾ããñØã Ôãñ ºããÛã ¹ãÆ‡ãŠãÍã Ì¾ãÌãÔ©ãã àã½ã¦ãã ½ãò 
Ìãðãä®;

vii. •ãÊã ‡ãñŠ ‡ãŠ½ã „¹ã¾ããñØã Öñ¦ãì ãä‡ãŠ¹ãŠã¾ã¦ããè „¹ãã¾ã;

viii. ¹ãã¶ããè ‡ãñŠ ¹ãì¶ã:„¹ã¾ããñØã ‡ãŠã ¹ãÆãÌã£ãã¶ã

Àã•ã¼ããÓãã ¶ããèãä¦ã ‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã

Àã•ã¼ããÓãã ‡ãñŠ ¹ãÆØãã½ããè ¹ãÆ¾ããñØã ‡ãŠãè ãäªÍãã ½ãò ãä¶ãØã½ã ¶ãñ ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† 
Àã•ã¼ããÓãã ãäÌã¼ããØã, ØãðÖ ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ´ãÀã •ããÀãè ÌãããäÓãÃ‡ãŠ ‡ãŠã¾ãÃ‰ãŠ½ã 
½ãò ãä¶ã£ããÃãäÀ¦ã Ôã¼ããè Êãà¾ããò ‡ãŠãñ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõý ÌãÓãÃ 2010-11 ‡ãñŠ ªãõÀã¶ã ãäÖ¶ªãè 
‡ãŠã¾ããÃ¶Ìã¾ã¶ã ½ãò ‡ãŠãè ØãƒÃ ¹ãÆØããä¦ã ‡ãñŠ ãäÊã† ãäª¶ããâ‡ãŠ 14 ãäÔãâ¦ãºãÀ 2012 ‡ãŠãñ ãä¶ãØã½ã 
‡ãŠãñ ``Œã'' àãñ¨ã ½ãò ½ãã¶ã¶ããè¾ã ÀãÓ›È¹ããä¦ã ½ãÖãñª¾ã ´ãÀã ``ƒâãäªÀã Øããâ£ããè Àã•ã¼ããÓãã 
¹ãìÀÔ‡ãŠãÀ'' ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 16Ìããé ºããÀ ¦ã©ãã ƒÔã ÌãÓãÃ ¹ãÆ©ã½ã ¹ãìÀÔ‡ãŠãÀ Ôãñ Ôã½½ãããä¶ã¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý

½ãã¶ã¶ããè¾ã Ñããè ¹ãÆ¥ãºã ½ãìŒã•ããê, ¼ããÀ¦ã ‡ãñŠ ½ãÖã½ããäÖ½ã ÀãÓ›È¹ããä¦ã ¶ãñ ãä¶ãØã½ã ‡ãñŠ ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãŠãñ ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ ãäÊã† Àã•ã¼ããÓãã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ½ãò 
¹ãÆ©ã½ã Ô©ãã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ¹ãÀ  ãäª¶ããâ‡ãŠ 14 ãäÔãâ¦ãºãÀ 2012 ‡ãŠãñ ØãðÖ ½ãâ¨ããÊã¾ã ‡ãŠã ƒâãäªÀã Øããâ£ããè Àã•ã¼ããÓãã ¹ãìÀÔ‡ãŠãÀ ¹ãÆªã¶ã ãä‡ãŠ¾ããý  

Hon'ble Shri Pranab Mukherjee, President of India handed over the Indira Gandhi Rajbhasha Puraskar of Ministry of Home Affairs for 
securing 1st place in Official Language Implementation during FY 2011-12 to CMD on 14th September, 2012

The Third Sub-Committee of the Parliamentary Official Language 
Committee inspected the progress of implementation of Hindi 
at Pune Branch of the Company on January 25, 2013 and at 
the Regional Office, New Delhi on February 11, 2013. Requisite 
action has been taken on the assurance given to the Committee.

ÔãâÔãªãè¾ã Àã•ã¼ããÓãã Ôããä½ããä¦ã ‡ãŠãè ¦ããèÔãÀãè „¹ã Ôããä½ããä¦ã ¶ãñ ãäÖ¶ªãè ‡ãŠã¾ããÃ¶Ìã¾ã¶ã 
‡ãñŠ ¹ãÆØããä¦ã ‡ãŠã •ãã¾ã•ãã Êãñ¶ãñ ‡ãñŠ ãäÊã† ãäª¶ããâ‡ãŠ 29 •ã¶ãÌãÀãè 2013 ‡ãŠãñ ãä¶ãØã½ã ‡ãñŠ 
¹ãì¥ãñ ÍããŒãã ‡ãŠã¾ããÃÊã¾ã Ìã ãäª¶ããâ‡ãŠ 11 ¹ãŠÀÌãÀãè 2013 ‡ãŠãñ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã ¶ãƒÃ 
ãäªÊÊããè ‡ãŠã ãä¶ãÀãèàã¥ã ãä‡ãŠ¾ããý Ôããä½ããä¦ã ‡ãŠãñ ãäª† Øã† ‚ããÍÌããÔã¶ããò ¹ãÀ ¾ã©ãã¹ãñãäàã¦ã 
‡ãŠãÀÃÌããƒÃ ‡ãŠãè ØãƒÃý
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ãäª¶ããâ‡ãŠ 11 ¹ãŠÀÌãÀãè 2013 ‡ãŠãñ Àã•ã¼ããÓãã ¹ãÀ ÔãâÔãªãè¾ã Àã•ã¼ããÓãã Ôããä½ããä¦ã ´ãÀã ãäªÊÊããè àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã ‡ãŠã ãä¶ãÀãèàã¥ã 
Inspection of Delhi Regional Office by the Parliamentary Committee on Official Language on 11th February, 2013

The Company continued its activities in implementation of 
the Official Language Policy of the Government of India with 
enthusiasm, ECGC offices celebrated the Hindi Fortnight during 
September 14-28, 2012. During the Hindi Fortnight, various types 
of Hindi Competitions were conducted and the winners awarded 
cash prizes. The prize distribution function was held on October 
31, 2012. The House Magazine of Rajbhasha,``Anushree'' was 
released on this occasion. The HO and 55 branches of the 
Company have been notified, under Rule 10 (4) of the Official 
Language Rules, 1976, in the Gazette of India, for acquiring 
knowledge of Hindi by the staff of the Company.

To accelerate the official use of Hindi, the `Incentive scheme 
for working in Hindi' was also initiated. The Company's 
correspondence in Hindi, with its customers, is showing steady 
progress. The website of the Company is designed in bilingual 
form.

ãä¶ãØã½ã ¶ãñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè Àã•ã¼ããÓãã ¶ããèãä¦ã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ½ãò „ÊÊãñŒã¶ããè¾ã 
¹ãÆØããä¦ã •ããÀãè ÀŒããè Öõý ƒÃÔããè•ããèÔããè ‡ãñŠ ‡ãŠã¾ããÃÊã¾ããò ½ãò 14 Ôãñ 28 ãäÔã¦ãâºãÀ 2012 
‡ãñŠ ¹ãŒãÌãã¡ñ ½ãò ¹ãîÀñ „¦ÔããÖ ‡ãñŠ Ôãã©ã ãäÖ¶ªãè ¹ãŒãÌããü¡ã ½ã¶ãã¾ãã Øã¾ããý ¹ãŒãÌããü¡ñ 
‡ãñŠ ªãõÀã¶ã ãäÖ¶ªãè ½ãò ãäÌããä¼ã¸ã ¹ãÆ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¾ããñãäØã¦ãã†â ‚ãã¾ããñãä•ã¦ã ‡ãŠãè ØãƒÃ 
¦ã©ãã ãäÌã•ãñ¦ãã‚ããò ‡ãŠãñ ¶ã‡ãŠª ¹ãìÀÔ‡ãŠãÀ ãäª† Øã†ý ¹ãìÀÔ‡ãŠãÀ ãäÌã¦ãÀ¥ã Ôã½ããÀãñÖ 
ãäª¶ããâ‡ãŠ 31 ‚ã§ãîŠºãÀ 2012 ‡ãŠãñ ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ããý ƒÔã ‚ãÌãÔãÀ ¹ãÀ ãäÖ¶ªãè 
‡ãŠãè ØãðÖ ¹ããä¨ã‡ãŠã ``‚ã¶ãìÑããè'' ‡ãŠã ãäÌã½ããñÞã¶ã ãä‡ãŠ¾ãã Øã¾ããý ‡ãŠããä½ãÃ‡ãŠãò ´ãÀã ãäÖ¶ªãè 
‡ãŠã ‡ãŠã¾ãÃÔãã£ã‡ãŠ —ãã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ¹ãÀ Àã•ã¼ããÓãã ãä¶ã¾ã½ã, 1976 ‡ãñŠ ãä¶ã¾ã½ã 
10 (4) ‡ãñŠ ‚ã£ããè¶ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‚ããõÀ ãä¶ãØã½ã ‡ãŠãè 55 ÍããŒãã‚ããò ‡ãŠãñ ¼ããÀ¦ã 
‡ãñŠ Àã•ã¹ã¨ã ½ãò ‚ããä£ãÔãîãäÞã¦ã ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã Öõý

Àãñ•ã½ãÀãÃ ‡ãñŠ ‡ãŠã½ã‡ãŠã•ã ½ãò ãäÖ¶ªãè ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ ãäÊã† `¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã†ú' 
ÍãìÂ ‡ãŠãè ØãƒÃ Ööý ‚ã¹ã¶ãñ ØãÆãÖ‡ãŠãò ‡ãñŠ Ôãã©ã ãä‡ãŠ† •ãã¶ãñÌããÊãñ ãä¶ãØã½ã ‡ãñŠ ¹ã¨ããÞããÀ 
½ãò ãä¶ã¾ããä½ã¦ã Ìãðãä® ª•ãÃ ‡ãŠãè •ãã ÀÖãè Öõý ãä¶ãØã½ã ‡ãŠãè ÌãñºãÔããƒÃ› ãä´¼ããÓããè Â¹ã ½ãò 
ºã¶ããƒÃ ØãƒÃ Öõý

ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ‡ãñŠ ãäÊã† Àã•ã¼ããÓãã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† ¹ãÆ©ã½ã Ô©ãã¶ã ¹ãÆã¹¦ã ‡ãŠÀ¶ãñ ¹ãÀ ãäª¶ããâ‡ãŠ 3 ‚ãØãÔ¦ã 2012 ‡ãŠãñ Ìãããä¥ã•¾ã ½ãâ¨ããÊã¾ã ‡ãŠã Àã•ã¼ããÓãã ¹ãìÀÔ‡ãŠãÀ 
Ñããè •¾ããñãä¦ãÀããäª¦¾ã ãäÔãâãä£ã¾ãã, Ìãããä¥ã•¾ã †Ìãâ „²ããñØã Àã•¾ã ½ãâ¨ããè ´ãÀã ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ¶ãñ ¹ãÆã¹¦ã ãä‡ãŠ¾ãã

CMD receiving the Rajbhasha Award of the Dept. of Commerce for securing 1st Place for Official Language Implementation during the 
FY 2011-12 from Shri Jyotiraditya Scindia, Minister of State for Commerce & Industry on 3rd August, 2012
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During the FY 2012-13, 30 training programs were conducted, 
including a training programme for the sub-staff, in which 
training was provided bilingually. A session related to the 
national official language policy, was a part of all the training 
programmes. Almost all the employees of the Company, 
including the top management, were participants in the training 
programmes. Quarterly review meetings of the Official Language 
Implementation Committee were held regularly in all the Branch 
Offices (BOs), Regional Offices (ROs) and at the HO of the 
Company. Various incentives, including cash prizes, are already 
instituted, to encourage and motivate the employee to further the 
use of Hindi in their daily office work. To encourage employees 
use of Hindi in their day-to-day official work, all employees at 
BO's, RO's and HO are encouraged to compete every year, 
for the ``Chairman and Managing Director's Official Language 
Award'' for excellence in implementation of the official language 
in their respective offices. While the winner offices are awarded 
certificates, all employees in such offices receive cash incentives.

INTERNATIONAL RELATIONS

The Company has been a member of the International Union 
of Credit and Investment Insurers (Berne Union), a leading 
International Association for the export credit and investment 
industry, since inception. The aim of the Berne Union is to 
promote co-operation, growth in global trade and investments. 
In 2012, Berne Union members supported USD 1.9 trillion of 
global cross-border trade and investment, up by almost USD 
100 bn from 2011. Berne Union members support 10% of world 
exports. Since the beginning of the global financial crisis in 2008, 
credit investment insurers have paid USD 19.7 bn to exporters 
and investors, to indemnify them against the losses suffered. 
The Company participated in the Berne Union Meeting held at 
Brussels, Belgium in April, 2012 and in the Annual General Meeting 
held at Stockholm, Sweden in October, 2012. The Company has 
benefited from attending the meetings and workshops organized 
by the Berne Union. This facilitated exchange of information and 
experience in the field of Credit Insurance, which included country 
attitude, underwriting techniques and recovery measures. In 
March, 2013 the Chairman-cum-Managing Director attended the 
G11 Heads of ECAs Annual Meeting in Tokyo and the Company's 
officials also participated in the International Workshop on Export 
Finance held at Berlin, Germany. The Company's officials also 
participated in the International Institute of Finance (IIF) meetings 
held during the year.

ãäÌã§ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã 30 ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã 

Øã¾ãã ãä•ãÔã½ãò ‚ã£ããè¶ãÔ©ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ‚ãã¾ããñãä•ã¦ã ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã 

¼ããè Íãããä½ãÊã Ööý Ôã¼ããè ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã ãä´¼ããÓããè ½ãò Öãè ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã†ý 

Ôã¼ããè ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò ½ãò Àã•ã¼ããÓãã ¶ããèãä¦ã ¹ãÀ †‡ãŠ Ôã¨ã Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ããý 

„ÞÞã ¹ãÆºãâ£ã¶ã ÔããäÖ¦ã ãä¶ãØã½ã ‡ãñŠ ÊãØã¼ãØã Ôã¼ããè ‡ãŠãä½ãÃ¾ããò ‡ãŠãñ ¹ãÆãäÍãàã¥ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã 

Øã¾ããý Àã•ã¼ããÓãã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã Ôããä½ããä¦ã ‡ãŠãè ãä¦ã½ããÖãè ºãõŸ‡ãŠãò ‡ãŠã ‚ãã¾ããñ•ã¶ã ¹ãÆ£ãã¶ã 

‡ãŠã¾ããÃÊã¾ã, ãä¶ãØã½ã ‡ãŠãè ÍããŒãã ‡ãŠã¾ããÃÊã¾ããò ¦ã©ãã àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ½ãò ãä¶ã¾ããä½ã¦ã 

Â¹ã Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõý ãä¶ãØã½ã ½ãò ‡ãŠ½ãÃÞãããäÀ¾ããò ́ ãÀã „¶ã‡ãñŠ ªõãä¶ã‡ãŠ ‡ãŠã¾ããÃÊã¾ããè¶ã 

‡ãŠã¾ãÃ ½ãò ãäÖ¶ªãè ‡ãñŠ ¹ãÆ¾ããñØã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãñ¦ÔããÖ¶ã ªñ¶ãñ ‚ããõÀ ¹ãÆñãäÀ¦ã 

‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ã‡ãŠª ¹ãìÀÔ‡ãŠãÀãò ÔããäÖ¦ã ãäÌããä¼ã¸ã ¹ãÆãñ¦ÔããÖ¶ã ¾ããñ•ã¶ãã†â ¹ãÆÞããäÊã¦ã 

Ööý ‚ã¹ã¶ãñ ªõãä¶ã‡ãŠ ‡ãŠã¾ããô ½ãò ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ÍããŒãã ‡ãŠã¾ããÃÊã¾ããò ¦ã©ãã àãñ¨ããè¾ã 

‡ãŠã¾ããÃÊã¾ããò ½ãò ãäÖ¶ªãè ‡ãñŠ ‚ããä£ã‡ãŠããä£ã‡ãŠ ¹ãÆ¾ããñØã ‡ãŠÀ¶ãñ ½ãò ‡ãŠãä½ãÃ¾ããò ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã 

‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ Àã•ã¼ããÓãã ¹ãìÀÔ‡ãŠãÀ ¾ããñ•ã¶ãã ÊããØãî Öõ 

ãä•ãÔã½ãò Ôãâºãâãä£ã¦ã ‡ãŠã¾ããÃÊã¾ã ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ãäÌã¼ããØã ‚ãã¹ãÔã ½ãò Àã•ã¼ããÓãã 

‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ „¦‡ãðŠÓ› ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ àãñ¨ã ½ãò ¹ãÆãä¦ãÔ¹ã£ããÃ ‡ãŠÀ¦ãñ Öö ¦ã©ãã 

ãäÌã•ãñ¦ãã ‡ãŠã¾ããÃÊã¾ã Ìã ãäÌã¼ããØããò ‡ãŠãñ ¹ãÆ½ãã¥ã¹ã¨ã ¹ãÆªã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

‚ã¶¦ãÀãÃÓ›Èãè¾ã Ôãâºãâ£ã

‡ãâŠ¹ã¶ããè ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã †Ìãâ ãä¶ãÌãñÍã „²ããñØã Öñ¦ãì †‡ãŠ ‚ãØãÆ¥ããè ‚ã¶¦ãÀãÃÓ›Èãè¾ã ÔãâØãŸ¶ã 

ƒâ›À¶ãñÍã¶ãÊã ¾ãîãä¶ã¾ã¶ã ‚ããù¹ãŠ ‰ãñŠãä¡› †¥¡ ƒ¶ÌãñÔ›½ãò› ƒâÍ¾ããñÀòÔã (ºã¶ãÃ ¾ãîãä¶ã¾ã¶ã) 

‡ãŠã Ô©ãã¹ã¶ãã ‡ãñŠ Ôã½ã¾ã Ôãñ Öãè ÔãªÔ¾ã Öõý ºã¶ãÃ ¾ãîãä¶ã¾ã¶ã ‡ãŠã Êãà¾ã ÌãõãäÍÌã‡ãŠ Ì¾ãã¹ããÀ 

†Ìãâ ãä¶ãÌãñÍã ½ãò ãäÌã‡ãŠãÔã ‡ãŠãñ ºãü¤ãÌãã ªñ¶ãã Öõý ÌãÓãÃ 2012 ½ãò ºã¶ãÃ ¾ãîãä¶ã¾ã¶ã ÔãªÔ¾ããò 

¶ãñ ÌãõãäÍÌã‡ãŠ ‰ãŠãùÔã ºããù¡ÃÀ Ì¾ãã¹ããÀ †Ìãâ ãä¶ãÌãñÍã ‡ãŠãñ 1.9 ›ÈãèãäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ 

‡ãŠãè ÔãÖã¾ã¦ãã ‡ãŠãè •ããñ 2011 Ôãñ ÊãØã¼ãØã 100 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ‚ããä£ã‡ãŠ 

©ããèý ºã¶ãÃ ¾ãîãä¶ã¾ã¶ã ÔãªÔ¾ããò ´ãÀã ãäÌãÍÌã ãä¶ã¾ããÃ¦ã ‡ãŠãñ 10% ÔãÖã¾ã¦ãã ªãè •ãã¦ããè 

Öõý ÌãÓãÃ 2008 ½ãò ÌãõãäÍÌã‡ãŠ ãäÌã§ããè¾ã Ôãâ‡ãŠ› ‡ãñŠ ¹ãÆãÀâ¼ã Ôãñ ¨ãÉ¥ã ãä¶ãÌãñÍã ºããè½ãã 

‡ãŠ¦ããÃ‚ããò ¶ãñ ãä¶ã¾ããÃ¦ã‡ãŠãò ‚ããõÀ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãñ „¶ã‡ãñŠ ´ãÀã „ŸãƒÃ ØãƒÃ Öããä¶ã¾ããò ‡ãŠãè 

àããä¦ã¹ãîãä¦ãÃ ‡ãñŠ ãäÊã† 19.7 ãäºããäÊã¾ã¶ã ‚ã½ãÀãè‡ãŠãè ¡ãùÊãÀ ‡ãŠã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ãã Öõý 

‡ãâŠ¹ã¶ããè ¶ãñ ‚ã¹ãÆõÊã 2012 ½ãò ºãÆìÔãñÊÔã, ºãñãäÊ•ã¾ã½ã ½ãò ‚ãã¾ããñãä•ã¦ã ºã¶ãÃ ¾ãîãä¶ã¾ã¶ã 

‡ãŠãè ºãõŸ‡ãŠ ¦ã©ãã ‚ã‡ãŠ›îºãÀ,2012 ½ãò Ô›ãù‡ãŠÖãñ½ã, ÔÌããè¡¶ã ½ãò ‚ãã¾ããñãä•ã¦ã ÌãããäÓãÃ‡ãŠ 

Ôãã½ãã¶¾ã ºãõŸ‡ãŠ ½ãò ¼ããØã ãäÊã¾ãã ©ããý ‡ãâŠ¹ã¶ããè ‡ãŠãñ ºã¶ãÃ ¾ãîãä¶ã¾ã¶ã ´ãÀã ‚ãã¾ããñãä•ã¦ã 

ºãõŸ‡ãŠ †Ìãâ ‡ãŠã¾ãÃÍããÊãã ½ãò ¼ããØã Êãñ¶ãñ ‡ãŠã Êãã¼ã ãä½ãÊããý ƒÔãñ ¨ãÉ¥ã ºããè½ãã ‡ãñŠ àãñ¨ã ½ãò 

ÔãîÞã¶ãã †Ìãâ ‚ã¶ãì¼ãÌã ‡ãñŠ ‚ããªã¶ã-¹ãÆªã¶ã, ãä•ãÔã½ãò ªñÍã ‡ãŠã ¶ã•ããäÀ¾ãã, Öã½ããèªãÀãè 

¦ã‡ãŠ¶ããè‡ãŠ †Ìãâ ÌãÔãîÊããè „¹ãã¾ã Íãããä½ãÊã Öõý ½ããÞãÃ, 2013 ½ãò ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã 

ãä¶ãªñÍã‡ãŠ ¶ãñ ›ãñãä‡ãŠ¾ããò ½ãò •ããè-11 ¹ãÆ½ãìŒããò ‡ãŠãè ƒÃÔããè† ÌãããäÓãÃ‡ãŠ ºãõŸ‡ãŠ ½ãò ¼ããØã 

ãäÊã¾ãã ©ãã ¦ã©ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ¶ãñ ºããäÊãÃ¶ã, •ã½ãÃ¶ããè ½ãò ‚ãã¾ããñãä•ã¦ã 

ãä¶ã¾ããÃ¦ã ãäÌã§ã ¹ãÀ ‚ã¶¦ãÀãÃÓ›Èãè¾ã ‡ãŠã¾ãÃÍããÊãã ½ãò ¼ããè ¼ããØã ãäÊã¾ãã ©ããý ‡ãâŠ¹ã¶ããè ‡ãñŠ 

‚ããä£ã‡ãŠããäÀ¾ããò ¶ãñ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ã¶¦ãÀãÃÓ›Èãè¾ã ãäÌã§ããè¾ã ÔãâÔ©ãã¶ã (‚ããƒÃ‚ããƒÃ†¹ãŠ) 

‡ãŠãè ºãõŸ‡ãŠ ½ãò ¼ããØã ãäÊã¾ãã ©ããý
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•ãìÊããƒÃ 2012 ‡ãŠãñ ÖºãÆã¶ãã, ‡ãŠãñÊãâºããñ ½ãò ºã¶ãÃ ¾ãîãä¶ã¾ã¶ã ‡ãñŠ àãñ¨ããè¾ã ÔãÖ¾ããñØã Ôã½ãîÖ (‚ããÀÔããè•ããè) ‡ãŠãè ºãõŸ‡ãŠ ‡ãñŠ „ªáÜãã›¶ã Ôã½ããÀãñÖ ½ãò ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
CMD at the Inaugural Function of Regional Co-operation Group (RCG) Meeting of Berne Union at Habrana, Colombo, in July, 2012

In FY 2012-13 the Company hosted high level delegations from 
other ECAs. On July 17, 2012 delegates from SACE, Italy, visited 
ECGC for a bilateral meeting. On November 20, 2012 a delegate 
from NEXI, Japan (Singapore Office) visited ECGC. On January 
30, 2013 the Company hosted a delegation from the US Exim 
Bank, USA with the objective of expanding the scope of trade 
transactions between the two countries.

The Company entered into Co-operation Agreements with Euler 
Hermes Kreditversicherungs - AG and PriceWaterhouse Coopers 
on April 24, 2012, with the purpose of establishing a framework 
of co-operation between the organizations and to support and 
encourage international trade between the countries.

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ½ãò ‡ãâŠ¹ã¶ããè ¶ãñ ‚ã¶¾ã ƒÃÔããè† Ôãñ „ÞÞãÔ¦ãÀãè¾ã ¹ãÆãä¦ããä¶ããä£ã 
½ãâ¡Êã ‡ãŠãñ ‚ãã½ãâãä¨ã¦ã ãä‡ãŠ¾ãã ©ããý 17 •ãìÊããƒÃ 2012 ‡ãŠãñ †Ôã † Ôããè ƒÃ, ƒ›Êããè Ôãñ 
¹ãÆãä¦ããä¶ããä£ã ½ãâ¡Êã ¶ãñ ‚ãã¹ãÔããè ºãõŸ‡ãŠ ‡ãñŠ ãäÊã† ƒÃÔããè•ããèÔããè ‡ãŠã ªãõÀã ãä‡ãŠ¾ãã ©ããý 
20 ¶ãÌã½ºãÀ 2012 ‡ãŠãñ †¶ã ƒÃ †‡ã‹Ôã ‚ããƒÃ, •ãã¹ãã¶ã (ãäÔãâØãã¹ãìÀ ‡ãŠã¾ããÃÊã¾ã) Ôãñ 
¹ãÆãä¦ããä¶ããä£ã ½ãâ¡Êã ¶ãñ ƒÃÔããè•ããèÔããè ‡ãŠã ªãõÀã ãä‡ãŠ¾ãã ©ããý 30 •ã¶ãÌãÀãè 2013 ‡ãŠãñ 
‡ãâŠ¹ã¶ããè ¶ãñ ¾ãî†Ôã †ãä‡ã‹•ã½ã ºãö‡ãŠ, ¾ãî†Ôã† ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã ½ãâ¡Êã ‡ãŠãñ ªãñ ªñÍããò ‡ãñŠ 
ºããèÞã Ì¾ãã¹ããÀ Ôãâ¹ããª¶ããò ‡ãñŠ àãñ¨ã ½ãò ãäÌãÔ¦ããÀ ‡ãñŠ ãäÊã† ‚ãã½ãâãä¨ã¦ã ãä‡ãŠ¾ãã ©ããý

‡ãâŠ¹ã¶ããè ¶ãñ ƒ¾ãîÊãÀ Ö½ÔãÃ ‰ãñŠãä¡›ÌãÓããêÞãñÀâØÔã - †•ããè †Ìãâ ¹ãÆãƒÔãÌãã›ÀÖã…Ôã ‡ãîŠ¹ãÔãÃ 
Ôãñ 24 ‚ã¹ãÆõÊã 2012 ‡ãŠãñ ÔãâÔ©ãã¶ããò ‡ãñŠ ºããèÞã ÔãÖ¾ããñØã ‡ãŠãè Â¹ãÀñŒãã Ô©ãããä¹ã¦ã ‡ãŠÀ¶ãñ 
¦ã©ãã ªñÍããò ‡ãñŠ ºããèÞã ‚ã¶¦ãÀãÃÓ›Èãè¾ã Ì¾ãã¹ããÀ ‡ãŠãñ ¹ãÆãñ¦ÔãããäÖ¦ã †Ìãâ Ôã½ã©ãÃ¶ã ¹ãÆªã¶ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ÔãÖ¾ããñØã Ôã½ã¢ããõ¦ãã ãä‡ãŠ¾ãã ©ããý

½ãƒÃ 2012 ½ãò Êãâ¡¶ã Ô‡ãîŠÊã ‚ããù¹ãŠ ƒ‡ãŠãù¶ããùãä½ã‡ãŠ, ¾ãî.‡ãñŠ. ½ãò 'ÌãõãäÍÌã‡ãŠ Ì¾ãã¹ããÀ ‡ãŠã ºã¤ãÌãã : ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã †•ãòãäÔã¾ããò ‡ãŠãè ¼ãîãä½ã‡ãŠã', 
¹ãõ¶ãÊã ÞãÞããÃ ½ãò ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãä¶ãªñÍã‡ãŠ ‡ãŠã ÔãÖ¼ããØã

Executive Director participated in a panel discussion on 'Promoting Global Trade: 
Role of Export Credit Agencies' at London School of Economics, UK in May, 2012
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¹ãÆºãâ£ã¶ã ¹ããäÀÞãÞããÃ †Ìãâ ãäÌãÍÊãñÓã¥ã

QUALITY ASSURANCE

The Company continues to give utmost importance to 
maintaining high quality standards in its operations and in this 
direction, it has obtained an ISO 9001:2008 Certification from the 
Bureau of Indian Standards (BIS). All the BOs and the HO of 
the Company hold ISO 9001:2008 Certification, which is at par 
with International Standards. Surveillance and Renewal Audits 
of the various Branch Offices have been recently conducted and 
successfully concluded, by the BIS. ISO Certification of the HO 
of the Company has been renewed for a further period of three 
years, upto February, 2016. The importance of quality in service 
has been appreciated and imbibed by all the employees in the 
organization.

HUMAN RESOURCES & INDUSTRIAL RELATIONS

HUMAN RESOURCES: As on 31st March, 2013, the sanctioned 
employee strength of the Company was 655 and the actual 
strength was 586. 34 vacancies were filled up through recruitment 
of officers over the period January to December, 2012, complying 
with all statutory provisions.

A detailed and systematic study on the assessment of staff 
required at Branches was carried out and revised staff 
strength approved during the year. As per the Memorandum 
of Understanding (MoU) parameters, a revised Employee 
Performance Management System, based on various parameters 
for grading the performance, has been implemented from the FY 
2012-13, with the aim of making the appraisal more objective. An 
Employee Suggestion Scheme has been implemented wherein 
feedback from the employees are called for every quarter. 
Selected suggestions for improvement in business and customer 
service will be rewarded and implemented by the Company. The 
Employee Satisfaction Survey was also conducted during the FY 
2012-13, results of which reflect that over 80% of the employees 
are `satisfied' with the organisational performance. Six Quality 
Circles were launched in 2012, which will recommend solutions 
for improvement in quality of services of the Company.

Øãì¥ãÌã§ãã ‚ããÍÌããÔã¶ã

‡ãâŠ¹ã¶ããè ¶ãñ ‚ã¹ã¶ãñ ¹ãÆÞããÊã¶ã ½ãò „ÞÞã Øãì¥ãÌã§ãã ½ãã¶ã‡ãŠãò ‡ãŠãñ ºã¶ãã† ÀŒã¶ãñ ‡ãŠãñ 
ÔãÌããóÞÞã ÌãÀãè¾ã¦ãã ªñ¶ãã •ããÀãè ÀŒãã Öõ ¦ã©ãã ƒÔã ãäªÍãã ½ãò ¼ããÀ¦ããè¾ã ½ãã¶ã‡ãŠ º¾ãîÀãñ 
(ºããè‚ããƒÃ†Ôã) Ôãñ ‚ããƒÃ†Ôã‚ããñ 9001:2008 ¹ãÆ½ãã¥ã¶ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõý ‡ãâŠ¹ã¶ããè ‡ãñŠ 
Ôã¼ããè ÍããŒãã ‡ãŠã¾ããÃÊã¾ããò †Ìãâ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ããò ¶ãñ ‚ããƒÃ†Ôã‚ããñ 9001:2008 
¹ãÆ½ãã¥ã¶ã ¹ãÆã¹¦ã ãä‡ãŠ¾ãã Öõ •ããñ ‚ã¶¦ãÀãÃÓ›Èãè¾ã ½ãã¶ã‡ãŠãò ‡ãñŠ ‚ã¶ãìÂ¹ã Öõý ºããè‚ããƒÃ†Ôã 
´ãÀã ÖãÊã Öãè ½ãò ãäÌããä¼ã¸ã ÍããŒãã ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãè ãä¶ãØãÀã¶ããè †Ìãâ ¶ãÌããè¶ããè‡ãŠÀ¥ã 
ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè ØãƒÃ ‚ããõÀ Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ Ôãâ¹ã¸ã ÖìƒÃý ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ãÆ£ãã¶ã 
‡ãŠã¾ããÃÊã¾ã ‡ãñŠ ‚ããƒÃ†Ôã‚ããñ ¹ãÆ½ãã¥ã¶ã ‡ãŠã ¶ãÌããè¶ããè‡ãŠÀ¥ã ‚ãØãÊãñ ¦ããè¶ã ÌãÓããô ‡ãñŠ ãäÊã† 
¹ãŠÀÌãÀãè, 2016 ¦ã‡ãŠ ‡ãñŠ ãäÊã† ãä‡ãŠ¾ãã Øã¾ãã Öõý ÔãñÌãã ½ãò Øãì¥ãÌã§ãã ‡ãñŠ ½ãÖ¦Ìã ‡ãŠãè 
ÔãâÔ©ãã¶ã ‡ãñŠ Ôã¼ããè ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ¹ãÆÍãâÔãã †Ìãâ ‚ãã¦½ãÔãã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

½ãã¶ãÌã ÔãâÔãã£ã¶ã †Ìãâ ‚ããõ²ããñãäØã‡ãŠ Ôãâºãâ£ã

½ãã¶ãÌã ÔãâÔãã£ã¶ã : 31.03.2013 ‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔÌããè‡ãðŠ¦ã 
ÔãâŒ¾ãã 655 ©ããè ¦ã©ãã ÌããÔ¦ããäÌã‡ãŠ ÔãâŒ¾ãã 586 ©ããèý 34 ãäÀ§ãŠ ¹ãªãò ‡ãŠãñ •ã¶ãÌãÀãè 
Ôãñ ãäªÔã½ºãÀ 2012 ‡ãŠãè ‚ãÌããä£ã ½ãò Ôã¼ããè ÔããâãäÌããä£ã‡ãŠ ¹ãÆãÌã£ãã¶ããò ‡ãŠãñ ÊããØãî ‡ãŠÀ¦ãñ 
Öì† ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãè ãä¶ã¾ãìãä§ãŠ ‡ãñŠ ½ãã£¾ã½ã Ôãñ ¼ãÀã Øã¾ããý

ÍããŒãã‚ããò ½ãò ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ ãäÊã† ãäÌãÔ¦ãð¦ã †Ìãâ ‰ãŠ½ãºã® 
‚ã£¾ã¾ã¶ã ãä‡ãŠ¾ãã Øã¾ãã ¦ã©ãã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔãâÍããñãä£ã¦ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãè ÔãâŒ¾ãã 
‡ãŠãñ ÔÌããè‡ãðŠãä¦ã ¹ãÆªã¶ã ‡ãŠãè ØãƒÃý Ôã½ã¢ããõ¦ãã —ãã¹ã¶ã (†½ã‚ããñ¾ãî) ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ 
ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 Ôãñ ãä¶ãÓ¹ããª¶ã ‡ãŠãè ØãÆñãä¡âØã ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã ½ãã¶ãªâ¡ãò ¹ãÀ 
‚ãã£ãããäÀ¦ã ÔãâÍããñãä£ã¦ã ‡ãŠ½ãÃÞããÀãè ãä¶ãÓ¹ããª¶ã ¹ãÆºãâ£ã¶ã ¹ãÆ¥ããÊããè ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠãè ØãƒÃ 
Öõý ãä•ãÔã‡ãŠã „ö ñÍ¾ã ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠãñ Êãà¾ã¹ãîÀ‡ãŠ ºã¶ãã¶ãã ©ããý †‡ãŠ ‡ãŠ½ãÃÞããÀãè 
Ôãì¢ããÌã ¾ããñ•ã¶ãã ‡ãŠã¾ããÃãä¶Ìã¦ã ‡ãŠãè ØãƒÃ Öõ ãä•ãÔã½ãò ‡ãŠ½ãÃÞãããäÀ¾ããò Ôãñ ¹ãÆ¦¾ãñ‡ãŠ ãä¦ã½ããÖãè 
½ãò ¹ãŠãè¡ºãõ‡ãŠ ½ãâØãã¾ãã •ãã¦ãã Öõý Ì¾ãã¹ããÀ †Ìãâ ØãÆãÖ‡ãŠ ÔãñÌãã ½ãò Ôãì£ããÀ ‡ãñŠ ãäÊã† ãäª† 
Øã† Ôãì¢ããÌããò ½ãò Ôãñ Þãì¶ãñ Öì† Ôãì¢ããÌããò ‡ãŠãñ ¹ãìÀÔ‡ãðŠ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ ‚ããõÀ ‡ãâŠ¹ã¶ããè 
´ãÀã ‡ãŠã¾ããÃãä¶Ìã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ‡ãŠ½ãÃÞããÀãè 
Ôãâ¦ãìãäÓ› ÔãÌãóàã¥ã ¼ããè ãä‡ãŠ¾ãã Øã¾ãã ©ãã ãä•ãÔã‡ãñŠ ¹ããäÀ¥ãã½ã Ôãñ ¾ãÖ ¹ã¦ãã ÞãÊã¦ãã Öõ 
ãä‡ãŠ 80% Ôãñ ‚ããä£ã‡ãŠ ‡ãŠ½ãÃÞããÀãè ÔãâÔ©ãã¶ã ‡ãñŠ ãä¶ãÓ¹ããª¶ã Ôãñ `Ôãâ¦ãìÓ›' Öõý 2012 ½ãò 
œÖ ‡ã‹ÌãããäÊã›ãè Ôã‡ãÃŠÊã ÍãìÂ ãä‡ãŠ† Øã† ©ãñ •ããñ ‡ãâŠ¹ã¶ããè ‡ãŠãè ÔãñÌãã Øãì¥ãÌã§ãã ½ãò Ôãì£ããÀ 
‡ãñŠ ãäÊã† Ôã½ãã£ãã¶ããò ‡ãŠãè ãäÔã¹ãŠããäÀÍã ‡ãŠÀòØãñý p q y p y

ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ‡ãŠãÀãºããñÀ ãä¶ãÓ¹ããª¶ã ‡ãŠãè Ôã½ããèàãã ‡ãñŠ ãäÊã† àãñ¨ããè¾ã †Ìãâ ÍããŒãã ¹ãÆºãâ£ã‡ãŠãò ‡ãŠã Ôã½½ãñÊã¶ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ããý 
Regional and Branch Managers Conference held to review business performance for FY 2012-13
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TRAINING: In its endeavour to continuously upgrade the 
knowledge and skill-set of its employees, during the FY 2012-
13, officers at various levels were sponsored for a wide range 
of training programmes for upgradation of skills. Senior level 
executives i.e. General Managers, Deputy General Managers, 
Assistant General Managers and Senior Managers were 
nominated to attend Management Development Programmes at 
reputed institutes like Indian Institute of Management (IIM) and 
Xavier School of Management (XLRI). The Company has initiated 
the Mentorship Development Programme for newly recruited 
Probationary Officers (POs) at HO and various branches. 
Mentorship training was also conducted at the HO, for senior 
officials, by an external expert. An awareness programme on RTI 
Act, 2005 was organized for senior officials of the Company with 
the assistance of an expert on the subject. To strike a balance 
between personal and work life, Yoga and Stress Management 
Programmes were organized at various levels. Basic computer 
training has also been imparted to Class III employees and 
officials. A comprehensive Executive Development Programme 
and Induction course was organized for newly recruited POs 
during the year. With the active participation of employees at 
all levels, in various in-house and external training programmes, 
the Company achieved the target for employee training set under 
the MOU.

¹ãÆãäÍãàã¥ã : ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã ‚ã¹ã¶ãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ —ãã¶ã †Ìãâ 
‡ãŠãõÍãÊã ‡ãŠãñ ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ ºãü¤ã¶ãñ ‡ãñŠ ‚ã¹ã¶ãñ ¹ãÆ¾ããÔã ½ãò †Ìãâ ãäÌããä¼ã¸ã Ô¦ãÀ ‡ãñŠ 
‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ‡ãŠãõÍãÊã ½ãò Ìãðãä® Öñ¦ãì Ì¾ãã¹ã‡ãŠ Ô¦ãÀ ¹ãÀ ¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ã 
‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã†ý „ÞÞã Ô¦ãÀ ‡ãñŠ ‚ããä£ã‡ãŠããäÀ¾ããò ¾ã©ãã ½ãÖã¹ãÆºã¶£ã‡ãŠãò, „¹ã 
½ãÖã¹ãÆºã¶£ã‡ãŠãò, ÔãÖã¾ã‡ãŠ ½ãÖã¹ãÆºã¶£ã‡ãŠãò †Ìãâ ÌããäÀÓŸ ¹ãÆºã¶£ã‡ãŠãò ‡ãŠãñ ‚ããƒÃ‚ããƒÃ†½ã 
¦ã©ãã †‡ã‹Ôã†Êã‚ããÀ‚ããƒÃ •ãõÔãñ Ôãì¹ãÆãäÔã® ÔãâÔ©ãã¶ããò ½ãò ¹ãÆºãâ£ã¶ã ãäÌã‡ãŠãÔã 
‡ãŠã¾ãÃ‰ãŠ½ããò ‡ãñŠ ãäÊã† ¶ãã½ããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý ‡ãâŠ¹ã¶ããè ¶ãñ ¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã 
(¹ãÆ‡ãŠã) †Ìãâ ãäÌããä¼ã¸ã ÍããŒãã‚ããò ½ãò ¶ãÌã ãä¶ã¾ãì§ãŠ ¹ããäÀÌããèàãã£ããè¶ã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ 
ãäÊã† ½ãò›ÀãäÍã¹ã ãäÌã‡ãŠãÔã ‡ãŠã¾ãÃ‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† ©ãñý ½ãò›ÀãäÍã¹ã ¹ãÆãäÍãàã¥ã, 
¹ãÆ£ãã¶ã ‡ãŠã¾ããÃÊã¾ã ½ãò ¼ããè ÌããäÀÓŸ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† ºããÖÀãè ãäÌãÍãñÓã—ã ´ãÀã 
‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý ‚ããÀ›ãè‚ããƒÃ ‚ããä£ããä¶ã¾ã½ã 2005 ¹ãÀ •ããØãÂ‡ãŠ¦ãã 
‡ãŠã¾ãÃ‰ãŠ½ã ‡ãâŠ¹ã¶ããè ‡ãñŠ ÌããäÀÓŸ ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† ãäÌãÓã¾ã ãäÌãÍãñÓã—ã ‡ãŠãè ÔãÖã¾ã¦ãã 
Ôãñ ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ãã ©ããý ‡ãŠã¾ãÃÔ©ãÊã †Ìãâ Ì¾ããä§ãŠØã¦ã •ããèÌã¶ã ‡ãñŠ ºããèÞã 
Ôãâ¦ãìÊã¶ã ºã¶ãã† ÀŒã¶ãñ ‡ãñŠ ãäÊã† ãäÌããä¼ã¸ã Ô¦ãÀ ¹ãÀ ¾ããñØã †Ìãâ ¦ã¶ããÌã ¹ãÆºã¶£ã¶ã 
‡ãŠã¾ãÃ‰ãŠ½ã ¼ããè ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã†ý Ñãñ¥ããè III ‡ãñŠ ‡ãŠ½ãÃÞãããäÀ¾ããò †Ìãâ ‚ããä£ã‡ãŠããäÀ¾ããò 
‡ãŠãñ ºãñãäÔã‡ãŠ ‡ãŠ½¹¾ãî›À ¹ãÆãäÍãàã¥ã ¼ããè ãäª¾ãã Øã¾ããý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¶ãÌã ãä¶ã¾ãì§ãŠ 
¹ããäÀÌããèàãã£ããè¶ã ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ãäÊã† Ì¾ãã¹ã‡ãŠ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ãäÌã‡ãŠãÔã ‡ãŠã¾ãÃ‰ãŠ½ã 
¦ã©ãã ¹ãÆÌãñÍã ¹ããŸ¿ã‰ãŠ½ã ‚ãã¾ããñãä•ã¦ã ãä‡ãŠ† Øã†ý ãäÌããä¼ã¸ã ‚ãã¶¦ããäÀ‡ãŠ †Ìãâ ºããÖ¾ã 
¹ãÆãäÍãàã¥ã ‡ãŠã¾ãÃ‰ãŠ½ããò ½ãò Ôã¼ããè Ô¦ãÀãò ¹ãÀ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Ôããä‰ãŠ¾ã ¹ãÆãä¦ã¼ãããäØã¦ãã 
Ôãñ ‡ãâŠ¹ã¶ããè ¶ãñ Ôã½ã¢ããõ¦ãã —ãã¹ã¶ã ‡ãñŠ ‚ã¶¦ãØãÃ¦ã ãä¶ã£ããÃãäÀ¦ã ‡ãŠ½ãÃÞããÀãè ¹ãÆãäÍãàã¥ã ‡ãñŠ 
Êãà¾ã ‡ãŠãñ ¹ãÆã¹¦ã ãä‡ãŠ¾ããý the MOU.Æ

¡ãù.Ôããè.ÀâØãÀã•ã¶ã, ¹ãÆ£ãã¶ã½ãâ¨ããè ‡ãñŠ ‚ãããä©ãÃ‡ãŠ ÔãÊããÖ‡ãŠãÀ ¹ããäÀÓãª ‡ãñŠ ‚ã£¾ãàã ¶ãñ ãäª¶ããâ‡ãŠ 3 ‚ã‡ã‹¦ãîºãÀ 2012 
‡ãŠãñ ãä¶ãØã½ã ‡ãñŠ ¹ãÆ©ã½ã, ¹ãÆãÀâ¼ã ãäªÌãÔã Ô½ããÀ‡ãŠ ‡ãñŠ ‚ãÌãÔãÀ ¹ãÀ Ì¾ããŒ¾ãã¶ã ãäª¾ããý

Dr. C. Rangarajan, Chairman, Economic Advisory Council to the Prime Minister delivered the 
First, Commencement Day Commemorative Lecture of the Corporation on 3rd October, 2012

REPRESENTATION OF PERSONS WITH DISABILITY (PWD): 

The Company endeavours to provide employment to PWD. As 
of March 31, 2013, the Company has 13 employees on its rolls 
belonging to this category. Details of Representation of Scheduled 
Castes (SCs) and Scheduled Tribes (STs) in the total manpower 
of the Company in various cadres as on March 31, 2013 and 

ãäÌã‡ãŠÊããâØã (¹ããè¡ºÊ¾ãî¡ãè) Ì¾ããä§ãŠ¾ããò ‡ãŠã ¹ãÆãä¦ããä¶ããä£ã¦Ìã : 

‡ãâŠ¹ã¶ããè ãäÌã‡ãŠÊããâØã Ì¾ããä§ãŠ¾ããò ‡ãŠãñ Àãñ•ãØããÀ „¹ãÊãº£ã ‡ãŠÀã¶ãñ ‡ãŠã ¹ãÆ¾ããÔã ‡ãŠÀ¦ããè Öõý 
31 ½ããÞãÃ 2013 ‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ ÀãñÊã ¹ãÀ ƒÔã Ñãñ¥ããè ‡ãñŠ 13 ‡ãŠ½ãÃÞããÀãè Öõý 31 ½ããÞãÃ 
2013 ‡ãŠãñ ãäÌããä¼ã¸ã Ñãñ¥ããè ½ãò ‡ãâŠ¹ã¶ããè ‡ãñŠ ‡ãìŠÊã ‡ãŠ½ãÃÞããÀãè ºãÊã ½ãò ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã 
(‚ã•ãã) ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã •ãããä¦ã (‚ã•ã•ãã) ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã¦Ìã ‡ãŠã ãäÌãÌãÀ¥ã ¦ã©ãã 
‡ãâŠ¹ã¶ããè ‡ãŠãè ÔãñÌãã ½ãò ¹ããè¡ºÊ¾ãî¡ãè ‡ãñŠ ¹ãÆãä¦ããä¶ããä£ã¦Ìã ‡ãŠã ãäÌãÌãÀ¥ã ¹ããè¡ºÊ¾ãî¡ãè (Ôã½ãã¶ã 
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of Representation of PWD in the service of the Company, 
in pursuance of the relevant provisions under PWD (Equal 
Opportunities, Protection of Rights and Full Participation) Act, 
1995, are furnished in Annexure I and Annexure II respectively.

REPRESENTATION OF SCHEDULED CASTES, SCHEDULED TRIBES 
AND OTHER BACKWARD CLASSES:

The Company strictly adheres to the relevant Rules relating 
to Reservation of SCs/STs in direct recruitment and in internal 
promotions. In terms of the relevant instructions from the 
Government of India, the Company adopted a `Post-based 
Roster system'. Details of `Reserved vacancies filled in by 
direct recruitment by members of SCs/STs/OBCs and Reserved 
vacancies filled in by promotions' under report are furnished in 
Annexure III and Annexure IV respectively.

GENERAL ADMINISTRATION

Revenue and capital expenditure incurred by the Company were 
properly managed and controlled, within the Annual Budget 
approved by the Board of Directors. Maintenance and upkeep of 
the Company-owned premises, all over India, were undertaken 
on a regular basis. Internal guidelines for purchase/procurement 
were drawn up and implemented, with effect from November, 
2012. An e-procurement system was also successfully introduced, 
as per DOC, MOC&I guidelines. To remain connected with all 
the Branch Managers Pan India 24 x 7, a Corporate Mobile 
connection was introduced from May, 2012. Relevant steps 
have been taken, for effective implementation of the Public 
Procurement Policy for Micro, Small & Medium Enterprises 
(MSME), as per the Govt. of India Public Procurement Policy. 
All the BOs/ROs have been advised to submit the details of 
MSMEs, from whom goods and services are being procured 
and to take necessary steps to implement the Govt. of India's 
Policy. There have been no reported cases of delayed payments 
to micro, small and medium enterprises.

Regular co-ordination and support services were extended to all 
offices of the Company.

‚ãÌãÔãÀãò, ‚ããä£ã‡ãŠãÀãò ‡ãŠãè Ààãã ¦ã©ãã ¹ãî¥ãÃ¦ã: ÔãÖ¼ãããäØã¦ãã) ‚ããä£ããä¶ã¾ã½ã 1995 ‡ãñŠ 
‚ã¶¦ãØãÃ¦ã Ôãâºãâãä£ã¦ã ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÂ¹ã Öõ ‚ããõÀ ƒÔãñ ‰ãŠ½ãÍã: ¹ããäÀãäÍãÓ› I ‚ããõÀ 
¹ããäÀãäÍãÓ› II ¹ãÀ ãäª¾ãã Øã¾ãã Öõý

‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã, ‚ã¶ãìÔãîãäÞã¦ã •ã¶ã •ãããä¦ã †Ìãâ ‚ã¶¾ã ãä¹ãœü¡ñ ÌãØããó ‡ãŠã 
¹ãÆãä¦ããä¶ããä£ã¦Ìã :

‡ãâŠ¹ã¶ããè ´ãÀã ‚ã¹ã¶ããè Ôããè£ããè ¼ã¦ããê †Ìãâ ‚ãã¶¦ããäÀ‡ãŠ ¹ãªãñ¸ããä¦ã ½ãò ‚ã•ãã/‚ã•ã•ãã ‡ãñŠ 
‚ããÀàã¥ã Ôãñ Ôãâºãâãä£ã¦ã ãä¶ã¾ã½ããò ‡ãŠã ‡ãŠü¡ãƒÃ Ôãñ ¹ããÊã¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ¼ããÀ¦ã 
ÔãÀ‡ãŠãÀ ‡ãñŠ Ôãâºãâãä£ã¦ã ãä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãâŠ¹ã¶ããè ¶ãñ `¹ãª ‚ãã£ãããäÀ¦ã ÀãñÔ›À 
¹ãÆ¥ããÊããè ‚ã¹ã¶ããƒÃ Öõý ‚ã•ãã/‚ã•ã•ãã/‚ããä¹ãÌã ‡ãñŠ ÔãªÔ¾ããò ́ ãÀã Ôããè£ããè ¼ã¦ããê Ôãñ ¼ãÀñ 
Øã† ‚ããÀãäàã¦ã ãäÀ§ãŠ ¹ãªãò ‡ãŠã ãäÌãÌãÀ¥ã ¦ã©ãã ¹ãªãñ¸ããä¦ã ´ãÀã ¼ãÀñ Øã† ‚ããÀãäàã¦ã 
ãäÀ§ãŠ ¹ãªãò ‡ãŠã ãäÌãÌãÀ¥ã ãäÀ¹ããñ›Ã ‡ãñŠ ‰ãŠ½ãÍã: ¹ããäÀãäÍãÓ› III †Ìãâ ¹ããäÀãäÍãÓ› IV ½ãò 
ãäª¾ãã Øã¾ãã Öõý

Ôãã½ãã¶¾ã ¹ãÆÍããÔã¶ã

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ´ãÀã ÔÌããè‡ãðŠ¦ã ÌãããäÓãÃ‡ãŠ ºã•ã› ‡ãñŠ ¼ããè¦ãÀ Öãè ‡ãâŠ¹ã¶ããè ´ãÀã Öãñ¶ãñ 
ÌããÊãñ Àã•ãÔÌã †Ìãâ ¹ãîâ•ããè Ì¾ã¾ã ‡ãŠãñ „ãäÞã¦ã Â¹ã Ôãñ ¹ãÆºãâãä£ã¦ã †Ìãâ ãä¶ã¾ãâãä¨ã¦ã ãä‡ãŠ¾ãã 
•ãã¦ãã Öõý ¹ãîÀñ ªñÍã ½ãò ‡ãâŠ¹ã¶ããè ‡ãñŠ ÔÌãããä½ã¦Ìã ‡ãñŠ ¹ããäÀÔãÀãò ‡ãŠãè ªñŒã¼ããÊã †Ìãâ 
ÀŒãÀŒããÌã ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ ãä‡ãŠ¾ãã •ãã¦ãã Öõý ¶ãÌã½ºãÀ 2012 Ôãñ ŒãÀãèªãè †Ìãâ 
‚ããä£ã¹ãÆããä¹¦ã ‡ãñŠ ãäÊã† ‚ãã¶¦ããäÀ‡ãŠ ãäªÍãã ãä¶ãªóÍã ºã¶ãã† Øã† ‚ããõÀ „¶ã‡ãŠã ‡ãŠã¾ããÃ¶Ìã¾ã¶ã 
ãä‡ãŠ¾ãã Øã¾ããý Ìãããä¥ã•¾ã ãäÌã¼ããØã, Ìãããä¥ã•¾ã †Ìãâ „²ããñØã ½ãâ¨ããÊã¾ã ‡ãñŠ ãäªÍãã ãä¶ãªóÍããò 
‡ãñŠ ‚ã¶ãìÔããÀ ƒÃ-‚ããä£ã¹ãÆããä¹¦ã ¹ãÆ¥ããÊããè ‡ãŠãñ ¼ããè Ôã¹ãŠÊã¦ãã¹ãîÌãÃ‡ãŠ ÊããØãî ãä‡ãŠ¾ãã Øã¾ããý 
Ôã¼ããè ÍããŒãã ¹ãÆºãâ£ã‡ãŠãò Ôãñ ‚ããäŒãÊã ¼ããÀ¦ããè¾ã Ô¦ãÀ ¹ãÀ 24 x 7, Ôã½¹ã‡ãÃŠ ½ãò ºã¶ãñ 
ÀÖ¶ãñ ‡ãñŠ ãäÊã† ½ãƒÃ 2012 Ôãñ †‡ãŠ ‡ãŠãù¹ããóÀñ›  ½ããñºããƒÊã Ôã½¹ã‡ãÃŠ ÊããØãî ãä‡ãŠ¾ãã Øã¾ããý 
¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ÔããÌãÃ•ããä¶ã‡ãŠ ‚ããä£ã¹ãÆããä¹¦ã ¹ããùãäÊãÔããè ‡ãñŠ ‚ã¶ãìÔããÀ ½ããƒ‰ãŠãñ, ÊãÜãì 
†Ìãâ ½ã£¾ã½ã „²ã½ã (†½ã†Ôã†½ãƒÃ) ‡ãñŠ ãäÊã† ÔããÌãÃ•ããä¶ã‡ãŠ ‚ããä£ã¹ãÆããä¹¦ã ¹ããùãäÊãÔããè 
‡ãñŠ ¹ãÆ¼ããÌããè ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† Ôãâºãâãä£ã¦ã ‡ãŠª½ã „Ÿã† Øã†ý Ôã¼ããè ÍããŒãã‚ããò/
àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãñ ãä¶ãªñÃÍã ãäª† Øã† Öõ ãä‡ãŠ †½ã†Ôã†½ãƒÃ ‡ãŠã ãäÌãÌãÀ¥ã ¹ãÆÔ¦ãì¦ã 
‡ãŠÀò ãä•ã¶ãÔãñ Ôãã½ãØãÆãè †Ìãâ ÔãñÌãã†â ¹ãÆã¹¦ã ‡ãŠãè ØãƒÃ Öö ¦ã©ãã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè 
¶ããèãä¦ã ‡ãñŠ ‡ãŠã¾ããÃ¶Ìã¾ã¶ã ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ ‡ãŠª½ã „Ÿã†úý ½ããƒ‰ãŠãñ, ÊãÜãì Ìã ½ã£¾ã½ã 
„²ã½ããò ‡ãŠãñ ãä‡ãŠ† Øã† ¼ãìØã¦ãã¶ã ½ãò ‡ãŠãñƒÃ ãäÌãÊãâºã ª•ãÃ ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ããý

‡ãâŠ¹ã¶ããè ‡ãñŠ Ôã¼ããè ‡ãŠã¾ããÃÊã¾ããò ‡ãŠãñ ãä¶ã¾ããä½ã¦ã ÔãÖ¾ããñØã †Ìãâ Ôã½ã©ãÃ¶ã ÔãñÌãã†â ¹ãÆªã¶ã 
‡ãŠãè ØãƒÃý
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Annexure - I 
REPRESENTATION OF SCs/ STs/ OBCs IN THE SERVICES 

OF THE COMPANY'S WORKFORCE AS ON 31.03.2013
Group Percentage of Total Workforce

SCs STs OBCs
A 16 4 7
B 14 6 15
C 42 11 3
D 33 Nil Nil
Total % 17 5 11

Annexure - II
REPRESENTATION OF PERSONS WITH DISABILITIES 

IN THE SERVICES OF THE COMPANY AS ON 31.03.2013
Group No. of Disabled Persons Total

VH HH OH VH+HH+OH
A 0 0 1 1
B 3 2 4 9
C 1 0 1 2
D 1 0 0 1
Total 5 2 6 13
VH - Visually Handicapped
HH - Hearing Handicapped
OH - Orthopaedically Handicapped

‚ã¶ãìºãâ£ã  - I
ãäª¶ããâ‡ãŠ 31.03.2013 ¦ã‡ãŠ ãä¶ãØã½ã ÔãñÌãã‚ããò ½ãò ‚ã¶ãì •ãã / ‚ã¶ãì •ã¶ã •ãã / 

‚ã ãä¹ã •ãã ‡ãñŠ „½½ããèªÌããÀãò ‡ãñŠ  ‡ãŠã¾ãÃºãÊã ‡ãŠã ¹ãÆãä¦ããä¶ããä£ã¦Ìã  
Ôã½ãîÖ ‡ãìŠÊã ‡ãŠã¾ãÃºãÊã ‡ãŠã ¹ãÆãä¦ãÍã¦ã

‚ã¶ãì •ãã ‚ã¶ãì •ã¶ã •ãã ‚ã ãä¹ã •ãã 
‡ãŠ 16 4 7
Œã 14 6 15
Øã 42 11 3
Üã 33 ‡ãìŠœ ¶ãÖãé ‡ãìŠœ ¶ãÖãé
‡ãìŠÊã % 17 5 11

‚ã¶ãìºãâ£ãýý
31.03.2013 ¦ã‡ãŠ ãä¶ãØã½ã ‡ãŠãè ÔãñÌãã‚ããò ½ãò ãäÌã‡ãŠÊããâØã 

Ì¾ããä‡ã‹¦ã¾ããò ‡ãŠã ¹ãÆãä¦ããä¶ããä£ã¦Ìã
Ôã½ãîÖ ãäÌã‡ãŠÊããâØã Ì¾ããä‡ã‹¦ã¾ããò ‡ãŠãè ÔãâŒ¾ãã ‡ãìŠÊã

¶ãñ¨ãÖãè¶ã 
ãäÌã‡ãŠÊããâØã 

ÑãÌã¥ãÖãè¶ã 
ãäÌã‡ãŠÊããâØã 

ãäÌã‡ãŠÊããâØã ¶ãñ Öãè+ Ñã Öãè+ 
ãäÌã‡ãŠÊããâØã

‡ãŠ 0 0 1 1
Œã 3 2 4 9
Øã 1 0 1 2
Üã 1 0 0 1
‡ãìŠÊã 5 2 6 13
¶ãñ Öãè - ¶ãñ¨ãÖãè¶ã ãäÌã‡ãŠÊããâØã 
Ñã Öãè - ÑãÌã¥ãÖãè¶ã ãäÌã‡ãŠÊããâØã 
ãäÌã‡ãŠÊããâØã - ãäÌã‡ãŠÊããâØã 
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ÌãÓãÃ 01.01.2012 Ôãñ 31.12.2012 ‡ãñŠ ªãõÀã¶ã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã, ‚ã¶ãì •ã¶ã •ãããä¦ã, 
¦ã©ãã ‚ã¶¾ã ãä¹ãœü¡ãè •ãããä¦ã ‡ãñŠ ÔãªÔ¾ããò Ôãñ ¼ãÀãè ØãƒÃ ‚ããÀãäàã¦ã ãäÀãä‡ã‹¦ã¾ããú.

STATEMENT SHOWING THE NUMBER OF RESERVED VACANCIES FILLED BY MEMBERS OF SCHEDULED CASTES, 
SCHEDULED TRIBES AND OTHER BACKWARD CLASSES DURING THE YEAR 01.01.2012 TO 31.12.2012

‚ã¶ãìºãâ£ã III   Annexure III

(‡ãŠ) Ôããè£ããè ¼ã¦ããê Ôãñ ¼ãÀñ Øã† ¹ãª / (A) Posts filled by Direct Recruitment
¹ãª ‡ãŠãè Ñãñ¥ããè ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã ‚ããÀãäàã¦ã ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãè ÔãâŒ¾ãã ãä¶ã¾ãì‡ã‹¦ã ‚ã¶ãì •ãã/ ‚ã¶ãì 

•ã¶ã •ãã / ‚ã ãä¹ã •ãã ‡ãŠãè 
ÔãâŒ¾ãã

ãä¹ãœÊãñ ÌãÓãÃ Ôãñ ‚ããØãñ 
Êãã† Øã† ‚ã¶ãì •ãã / ‚ã¶ãì 
•ã¶ã •ãã / ‚ã ãä¹ã •ãã ‡ãŠãè 
ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãè Ôãâ (†ñÔãñ 
½ãã½ãÊãñ •ãÖãú ‚ã¹ããÀàã¥ã 

ÔÌããè‡ãðŠ¦ã Öõ) 

‡ãŠãä©ã¦ã ‚ããØãñ Êãã† Øã† 
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ã¶ãì 
•ãã ‡ãñŠ ‚ããÀàã¥ã ½ãò 

ãä¶ã¾ãì‡ã‹¦ã ‚ã¶ãì •ã¶ã •ãã 
‡ãñŠ „½½ããèªÌããÀ ¦ã©ãã ‚ã¶ãì 
•ã¶ã •ãã ‡ãñŠ ‚ããÀàã¥ã 

½ãò ãä¶ã¾ãì‡ã‹¦ã ‚ã¶ãì •ãã ‡ãñŠ 
„½½ããèªÌããÀãò ‡ãŠãè ÔãâŒ¾ãã 

(†ñÔãñ ½ãã½ãÊãñ •ãÖãú 
‚ã¹ããÀàã¥ã ÔÌããè‡ãðŠ¦ã Öõ) 

¦ããè¶ã ¼ã¦ããê ÌãÓããô ‡ãñŠ ãäÊã† 
‚ããØãñ Êãã† •ãã¶ãñ ‡ãñŠ ºããª 
Ì¾ã¹ãØã¦ã Öì† ‚ããÀàã¥ã 
(†ñÔãñ ½ãã½ãÊãñ •ãÖãú 

‚ã¹ããÀàã¥ã ÔÌããè‡ãðŠ¦ã Öõ) 

¹ãªãò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 
ãä•ã¶Öò ‚ãØãÊãñ ÌãÓãÃ ‡ãñŠ 
¶ã ¼ãÀñ Øã† ‚ããÀãäàã¦ã 
ãäÀãä‡ã‹¦ã¾ããò  ‡ãñŠ Á¹ã ½ãò 
‚ããØãñ Êãã¾ãã Øã¾ãã. 

ºãõ‡ãŠÊããùØã ãäÀãä‡ã‹¦ã¾ããú Ìã¦ãÃ½ãã¶ã ãäÀãä‡ã‹¦ã¾ããú ‡ãŠãùÊã½ã (4) ½ãò Ôãñ ‡ãŠãùÊã½ã (5) ½ãò Ôãñ 

Class of 
Post

Total No of Vacancies No. of vacancies reserved No. of SC/ST/
OBC candidates 

appointed

No. of SC/ST/OBC 
vacancies carried 

forward from 
previous years(in 
such cases where 
dereservation is 

permitted)

No. of ST 
candidates 

appointed against 
SC reservation 

& No.of SC 
candidates 

appointed against 
ST reservation in 
the said year of 
carry forward (in 

such cases where 
dereservation is 

permitted)

No. of reservations 
lapsed after 

carrying forward 
for 3 recruitment 
years (in such 
cases where 

dereservation is 
permitted)

No.of reserved 
vacancies carried 
forward as backlog 

to next year

Backlog 
Vacancies

Current Vacancies Out of Col (4) Out of Col  (5)

‚ããä£ãÔãîãäÞã¦ã ¼ãÀãè 
ØãƒÃ 

‚ããä£ãÔãîãäÞã¦ã ¼ãÀãè ØãƒÃ ‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã ãä¹ã 
•ãã 

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã ãä¹ã 
•ãã 

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã ãä¹ã 
•ãã 

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã ãä¹ã 
•ãã 

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã ãä¹ã 
•ãã 

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã ãä¹ã 
•ãã 

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã ãä¹ã 
•ãã 

Notified Filled Notified Filled SC ST OBC SC ST OBC SC ST OBC SC ST OBC SC ST OBC SC ST OBC SC ST OBC
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26

Ñãñ¥ããè (I) 
Ôã½ãîÖ †

CLASS   I 
Group (A)

0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Ñãñ¥ããè   II 
Ôã½ãîÖ (ºããè)

CLASS   II 
Group (B)

0 0 33 33 2 4 10 2 4 10 2 4 10 0 0 0 0 0 0 0 0 0 0 0 0

Ñãñ¥ããè  III 
Ôã½ãîÖ (Ôããè)
CLASS  III 
Group (C)

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Ñãñ¥ããè   IV 
Ôã½ãîÖ (¡ãè)

CLASS   IV 
Group (D)

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
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ÌãÓãÃ 01.01.2012 Ôãñ 31.12.2012 ‡ãñŠ ªãõÀã¶ã ‚ã¶ãìÔãîãäÞã¦ã •ãããä¦ã, ‚ã¶ãì •ã¶ã •ãããä¦ã, ¦ã©ãã ‚ã¶¾ã ãä¹ãœü¡ãè •ãããä¦ã 
‡ãñŠ ÔãªÔ¾ããò Ôãñ ¼ãÀãè ØãƒÃ ‚ããÀãäàã¦ã ãäÀãä‡ã‹¦ã¾ããò ‡ãŠã ãäÌãÌãÀ¥ã 

STATEMENT SHOWING THE NUMBER OF RESERVED VACANCIES FILLED BY MEMBERS OF SCHEDULED CASTES, 
SCHEDULED TRIBES AND OTHER BACKWARD CLASSES DURING THE YEAR 01.01.2012 TO 31.12.2012

‚ã¶ãìºãâ£ã IV  Annexure IV

(Œã)   (01.01.2012 Ôãñ 31.12.2012) ¹ãªãñ¸ããä¦ã ‡ãñŠ û•ããäÀ† ¼ãÀñ •ãã¶ãñ ÌããÊãñ ¹ãª
(B)  Posts filled by promotion (01.01.2012 to 31.12.2012)

¹ãª ‡ãŠãè 
Ñãñ¥ããè

ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãè ‡ãìŠÊã 
ÔãâŒ¾ãã

ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãè  
ÔãâŒ¾ãã

‚ã¶ãì •ãã / ‚ã¶ãì 
•ã¶ã •ãã ‡ãñŠ ãäÊã† 

‚ããÀãäàã¦ã

‚ã¶ãì •ãã / ‚ã¶ãì 
•ã¶ã •ãã ‡ãñŠ 
„½½ããèªÌããÀ

ãä¹ãœÊãñ ÌãÓãÃ Ôãñ 
‚ããØãñ ÊããƒÃ ØãƒÃ 
‚ã¶ãì •ãã / ‚ã¶ãì 
•ã¶ã •ãã ‡ãŠãè 
ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãè 

ÔãâŒ¾ãã

‚ããØãñ Êãã† •ãã¶ãñ ‡ãñŠ 
¦ããèÔãÀñ ÌãÓãÃ ½ãò ‚ã¶ãì 

•ãã ‡ãñŠ ãäÊã† ‚ããÀãäàã¦ã 
ãäÀãä‡ã‹¦ã¾ããò ‡ãñŠ Ô©ãã¶ã 

¹ãÀ ¹ãªãņ̃ ã¦ã ‚ã.•ã.•ãã. 
‡ãŠãè ÔãâŒ¾ãã Ìã ƒÔã‡ãñŠ 

ãäÌã¹ãÀãè¦ã

¦ããè¶ã ÌãÓããô ¦ã‡ãŠ 
‚ããØãñ Êãã† •ãã¶ãñ ‡ãñŠ 
¹ãÍÞãã¦ã Ì¾ã¹ãØã¦ã 
ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãè 

ÔãâŒ¾ãã

‚ãØãÊãñ ÌãÓãÃ ‡ãñŠ ãäÊã† 
‚ããØãñ Êãã† •ãã¶ãñ 

ÌããÊããè ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãè 
ÔãâŒ¾ãã  ‡ãŠãùÊã½ã (2) ½ãò Ôãñ ‡ãŠãùÊã½ã (3) ½ãò Ôãñ

Class of 
Posts

Total No. of 
Vacancies

No. of 
Vacancies

Reserved for 
SC/ST

No. of SC/ST 
Candidates 
promoted

No. of SC/
ST vacancies 
carried forward 

from the 
previous years

No. of ST 
promoted against 

vacancies 
reserved for SC in 
the third year of 

carry forward and 
vice versa

No. of 
reservations 
lapsed after 

carrying 
forward for 3 

years

No. of 
vacancies 

carried forward 
to next year

Out of Col. (2) Out of Col.(3)

‚ããä£ãÔãîãäÞã¦ã ¼ãÀãè 
ØãƒÃ 

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã¶ãì 
•ãã 

‚ã¶ãì 
•ã¶ã 
•ãã

‚ã¶ãì •ãã ‚ã¶ãì •ã¶ã 
•ãã

‚ã¶ãì •ãã ‚ã¶ãì 
•ã¶ã 
•ãã

‚ã¶ãì 
•ãã 

‚ã¶ãì •ã¶ã 
•ãã

Notified Filled SC ST SC ST SC ST SC ST SC ST SC ST SC ST

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

Ñãñ¥ããè (I) 
Ôã½ãîÖ †
CLASS   
I Group 
(A) **

14 14 5 0 5 0 5 0 0 0 0 0 0 0 0 0

Ñãñ¥ããè II 
Ôã½ãîÖ 
(ºããè)

CLASS   
II Group 

(B)

22 22 1 0 1 0 1 0 0 0 0 0 0 0 0 0

Ñãñ¥ããè III 
Ôã½ãîÖ 
(Ôããè)

CLASS  
III Group 

(C)

6 6 2 0 2 0 2 0 0 0 0 0 0 0 0 0

Ñãñ¥ããè IV 
Ôã½ãîÖ 
(¡ãè)

CLASS   
IV Group 

(D)

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

** ¾ãÖ ‚ããâ‡ãŠü¡ã Ôã½ãîÖ `‡ãŠ' ‡ãñŠ ‡ãñŠÌãÊã ¶¾ãî¶ã¦ã½ã ¹ãª‰ãŠ½ã, ‚ã©ããÃ¦ã ¹ãÆºãâ£ã‡ãŠãò Ôãñ Ôãâºãâãä£ã¦ã Öõý 
** This data pertains only to the lowest rung of Group A i.e. Manager 
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‡ãŠâ¹ã¶ããè ÍããÔã¶ã 
CORPORATE GOVERNANCE
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ECGC'S PHILOSOPHY ON CORPORATE GOVERNANCE

The Company   ensures   transparency   and    integrity in 
communication and makes full, accurate and clear information 
available to all  stake holders. The Company is committed to and 
is continuously striving to ensure compliance with international 
standards and best practices of Corporate Governance, as 
relevant to Government of India owned entities.

The Company considers itself as a Trustee of its stakeholders 
and acknowledges its responsibility towards them for creation and 
safeguarding stakeholders' wealth and interests. During the year 
under review, the Company continued its pursuit of achieving 
these objectives through adoption and monitoring of corporate 
strategies, prudent business plans, monitoring of major risks in 
the Company's business and pursuing policies and procedures 
to satisfy legal and ethical responsibilities.

NEW INITIATIVES ON CORPORATE GOVERNANCE

In its endeavour to improve upon Corporate Governance, the 
Company has already undertaken certain new initiatives such as  
adoption of i) Code of Business Conduct and Ethics for its Board 
Members and Senior Management Personnel; ii) Compliance 
Policy of the Corporation; iii) Modification to the ECGC Audit 
Committee Rules, 1999 and iv) Adoption of Training Policy for 
its Directors.

BOARD OF DIRECTORS

The composition of the Board of Directors of the Company 
governed by Article 57 read with Article 63 of the Articles of 
Association of the Company. Article 57& 63, provide that the Board 
of Directors shall consist of a Chairman, a Managing Director 
(or a Chairman-cum-Managing Director where the office is held 
by one and the same person) and not less than three and not 
more than thirteen other Directors representing the Government 
of India, Reserve Bank of India, Export Import Bank of India, 
General Insurance Corporation of India, Public Sectors Banks, 
Federation of Indian Export Organisations, Export Promotion 
Councils and Individuals connected with exports. As on date, 
four of the thirteen positions for part time Directors on the Board 
remain vacant.The process of filling up these vacancies has 
already been initiated. The names of Directors on the Board 
as on 31st March, 2013 along with their dates of birth, dates of 
appointment and categories under which they were appointed 
are furnished in Table 1 below:

‡ãŠâ¹ã¶ããè ÍããÔã¶ã / CORPORATE GOVERNANCE

‡ãâŠ¹ã¶ããè ÍããÔã¶ã ¹ãÀ ƒÃÔããè•ããèÔããè ‡ãŠã ãäÔã®ãâ¦ã

‡ãâŠ¹ã¶ããè Ôãâ¹ãÆñÓã¥ã ½ãñâ ‚ã¹ã¶ããè ¹ããÀªãäÍãÃ¦ãã ¦ã©ãã ƒÃ½ãã¶ãªãÀãè ‚ããõÀ Ôã¼ããè Ô›ñ‡ãŠ 

£ããÀ‡ãŠãò ‡ãŠãñ ¹ãî¥ãÃ, ÔãÖãè †Ìãâ Ô¹ãÓ› ÔãîÞã¶ãã „¹ãÊãº£ã ‡ãŠÀã¶ãã Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¦ããè 

Öõý  ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ÔãâÔ©ãã Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ‡ãâŠ¹ã¶ããè ‚ã¶¦ãÀãÃÓ›Èãè¾ã ½ãã¶ã‡ãŠãò 

†Ìãâ ÔãÌãÃÑãñÓŸ ‡ãâŠ¹ã¶ããè ÍããÔã¶ã ‡ãŠãñ Ôãìãä¶ããäÍÞã¦ã ‡ãŠÀ¶ãñ ‡ãŠã ãä¶ã¾ããä½ã¦ã ¹ãÆ¾ããÔã ‡ãŠÀ¦ããè 

Öõ ‚ããõÀ Ôã½ããä¹ãÃ¦ã ÀÖ¦ããè Öõý

ãä¶ãØã½ã ÔÌã¾ãâ ‡ãŠãñ ‚ã¹ã¶ãñ Ô›ñ‡ãŠ £ããÀ‡ãŠãò ‡ãŠã ›ÈÔ›ãè ½ãã¶ã¦ãã Öõ ¦ã©ãã Ô›ñ‡ãŠ £ããÀ‡ãŠãò 

‡ãŠãè Ôã½¹ããä¦¦ã ‡ãñŠ Ôãð•ã¶ã, „Ôã‡ãŠãè ÔãìÀàãã Ìã ãäÖ¦ããò ‡ãñŠ ãäÊã† ‚ã¹ã¶ãñ „¦¦ãÀªããä¾ã¦Ìã 

‡ãŠãñ ÔÌããè‡ãŠãÀ ‡ãŠÀ¦ãã Öõý Ôã½ããèàãã£ããè¶ã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ãä¶ãØã½ã ¶ãñ ‡ãâŠ¹ã¶ããè 

¶ããèãä¦ã¾ããò ‡ãŠãñ ‚ã¹ã¶ãã¶ãñ ¦ã©ãã ½ããùãä¶ã›ãäÀâØã , ãäÌãÌãñ‡ãŠÍããèÊã ‡ãŠãÀãñºããÀ ¾ããñ•ã¶ãã,ãä¶ãØã½ã 

‡ãñŠ ‡ãŠãÀãñºããÀ ‡ãñŠ ½ãìŒ¾ã •ããñãäŒã½ããò ‡ãŠãè ½ããùãä¶ã›ãäÀâØã ¦ã©ãã ƒÔã‡ãñŠ Ìãõ£ãããä¶ã‡ãŠ Ìã 

¶ããèãä¦ãØã¦ã ªããä¾ã¦Ìããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ‡ãñŠ û•ããäÀ† ƒ¶ã „ö ñÍ¾ããò ‡ãñŠ Êãà¾ã ‡ãŠãè ¹ãÆããä¹¦ã ‡ãñŠ 

ãäÊã† ¹ãÆ¾ããÔãÀ¦ã ÀÖãý

‡ãâŠ¹ã¶ããè ÍããÔã¶ã ¹ãÀ ¶ãƒÃ ¹ãÖÊã

‡ãâŠ¹ã¶ããè ÍããÔã¶ã ½ãò Ôãì£ããÀ ‡ãñŠ ‚ã¹ã¶ãñ ¹ãÆ¾ããÔã ½ãò ‡ãâŠ¹ã¶ããè ¶ãñ ¹ãÖÊãñ Öãè ‡ãìŠœ ¶ã† 

‡ãŠª½ã „Ÿã† Öõ :- (i) ‡ãŠãÀãñºããÀ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã ¦ã©ãã ‚ã¹ã¶ãñ ºããñ¡Ã ÔãªÔ¾ããò 

‚ããõÀ ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã ‡ãŠããä½ãÃ‡ãŠãò ‡ãñŠ ãäÊã† ¶ããèãä¦ã (ii) ãä¶ãØã½ã ‡ãŠãè ‚ã¶ãì¹ããÊã¶ã ¶ããèãä¦ã            

(iii) ƒÃÔããè•ããèÔããè ‡ãŠãè ÊãñŒãã¹ãÀãèàãã Ôããä½ããä¦ã ãä¶ã¾ã½ã 1999 ½ãò ÔãâÍããñ£ã¶ã ¦ã©ãã (iv)

‚ã¹ã¶ãñ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ãäÊã† ¹ãÆãäÍãàã¥ã ¶ããèãä¦ã ‚ã¹ã¶ãã¶ããý

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã

‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠã ØãŸ¶ã ‡ãâŠ¹ã¶ããè ‡ãñŠ ‚ãããä›Ã‡ãŠÊã ‚ããù¹ãŠ †ÔããñãäÔã†Íã¶ã 

‡ãñŠ ‚ã¶ãìÞœñª 63 ‡ãñŠ Ôãã©ã ¹ãü¤ñ •ãã¶ãñ ÌããÊãñ  ‚ã¶ãìÞœñª 57 ´ãÀã ãä¶ã¾ãâãä¨ã¦ã Öãñ¦ãã 

Öõý ‚ã¶ãìÞœñª 57 †Ìãâ 63 ¾ãÖ ¹ãÆãÌã£ãã¶ã ‡ãŠÀ¦ãã Öõ ãä‡ãŠ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãñŠ ØãŸ¶ã 

½ãò †‡ãŠ ‚ã£¾ãàã, †‡ãŠ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ (‚ã©ãÌãã •ãÖãú ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 

‡ãŠã ¹ãª †‡ãŠ Öãè Ì¾ããä‡ã‹¦ã ´ãÀã ØãÆÖ¥ã ãä‡ãŠ¾ãã •ãã¦ãã Öãñ ‚ããõÀ ÌãÖãú ÌãÖãé Ì¾ããä‡ã‹¦ã 

Öãò) ¦ã©ãã ¦ããè¶ã Ôãñ ‡ãŠ½ã ‚ããõÀ ¦ãñÀÖ Ôãñ ‚ããä£ã‡ãŠ ãä¶ãªñÍã‡ãŠ ¶ã Öãòý ‚ã¶¾ã ãä¶ãªñÍã‡ãŠãò 

½ãò ¼ããÀ¦ã ÔãÀ‡ãŠãÀ, ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ, ¼ããÀ¦ããè¾ã ‚ãã¾ãã¦ã- ãä¶ã¾ããÃ¦ã ºãö‡ãŠ, 

¼ããÀ¦ããè¾ã Ôãã½ãã¶¾ã ºããè½ãã ãä¶ãØã½ã, ÔããÌãÃ•ããä¶ã‡ãŠ ºãö‡ãŠãò, ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ÔãâÔ©ãã¶ã 

¹ãñŠ¡ÀñÍã¶ã, ãä¶ã¾ããÃ¦ã ãäÌã‡ãŠãÔã ¹ããäÀÓãª ¦ã©ãã ãä¶ã¾ããÃ¦ã Ôãñ •ãìü¡ñ Ì¾ããä‡ã‹¦ã Íãããä½ãÊã Öãñ¦ãñ 

Öõâý  ‚ãã•ã ‡ãŠãè ¦ããÀãèŒã ½ãò ºããñ¡Ã ‡ãñŠ ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ãäÊã† ¦ãñÀÖ ¹ãªãò ½ãò 

Ôãñ ÞããÀ ãäÀ‡ã‹¦ã Ööý  ƒ¶ã ãäÀãä‡ã‹¦ã¾ããò ‡ãŠãñ ¼ãÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã ¹ãÖÊãñ Öãè ÍãìÂ ‡ãŠãè •ãã 

Þãì‡ãŠãè Öõý  31 ½ããÞãÃ 2013 ‡ãŠãñ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ½ãò Íãããä½ãÊã ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¶ãã½ã, 

•ã¶½ã- ãä¦ããä©ã, ãä¶ã¾ãìãä‡ã‹¦ã ‡ãŠãè ãä¦ããä©ã ¦ã©ãã Ñãñãä¥ã¾ããú ãä•ã¶ã‡ãñŠ ‚ã£ããè¶ã „¶Öò ãä¶ã¾ãì‡ã‹¦ã 

ãä‡ãŠ¾ãã Øã¾ãã Öõ ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ããäÊããäŒã¦ã ÔããÀ¥ããè 1 ½ãò ªÍããÃ¾ãã Øã¾ãã Öõ :
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‡ãŠâ¹ã¶ããè ÍããÔã¶ã

ÔããÀ¥ããè 1 / Table 1

‰ãŠ.Ôãâ.
Sr. No.

ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¶ãã½ã 
Name of the Directors

•ã¶½ã ¦ããÀãèŒã 
Date of Birth

ãä¶ã¾ãìãä‡ã‹¦ã ‡ãŠãè ¦ããÀãèŒã 
Date of Appointment

ÔãâÌãØãÃ
Category

1. Ñããè †¶ã.Íãâ‡ãŠÀ 
Shri N. Shankar

20.04.1956 19.10.2011 ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
Chairman-cum-Managing Director

2. Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã
Shri Arvind Mehta

16.11.1960 ãäª¶ããâ‡ãŠ 05.05.2010 
Ôãñ ãä¶ãªñÍã‡ãŠ (‚ããä¦ããäÀ‡ã‹¦ã 
¹ãÆ¼ããÀ), ãäª. 01.03.2011 Ôãñ 
18.10.2011 ¦ã‡ãŠ ‚ã£¾ãàã †Ìãâ 
¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ, 19.10.2011 
Ôãñ ¹ãì¶ã: ãä¶ãªñÍã‡ãŠ
Director from 05.05.2010, 
CMD (Additional Charge) 
from 01.03.2011 till 
18.10.2011 and again 
Director  from 19.10.2011

ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ãâÍã‡ãŠããäÊã‡ãŠ ÔãÀ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ 
(Ìãããä¥ã•¾ã ãäÌã¼ããØã, Ìãããä¥ã•¾ã ½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ)
Non-Executive Part-Time Government Director 
(Department  of Commerce, MoC&I, GoI)

3. ¡ãù. ‚ããÊããñ‡ãŠ ÍããèÊã
Dr. Alok Sheel

01.02.1956 26.10.2009
(ãäª¶ããâ‡ãŠ 10.10.2012 Ôãñ 
ãä¶ãªñÍã‡ãŠ ¶ãÖãé)
26.10.2009
(Ceased to be Director 
with effect from 10.10. 
2012)

ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ãâÍã‡ãŠããäÊã‡ãŠ ÔãÀ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ (ãäÌã¦¦ã 
½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ)
Non-Executive Part-Time Government Director 
(Ministry of Finance,GoI)

4. Ñããè ›ãè.Ôããè. †.ÀâØã¶ãã©ã¶ã
Shri T. C. A. Ranganathan

19.11.1953 11.05.2010 ¹ãªñ¶ã ØãõÀ ÔãÀ‡ãŠãÀãè ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
Ex-Officio Non-Government Part-Time Director

5. Ñããè ‡ãñŠ ‚ããÀ ‡ãŠã½ã©ã
Shri K. R. Kamath

19.11.1955 20.10.2010 ¹ãªñ¶ã ØãõÀ ÔãÀ‡ãŠãÀãè ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
Ex-Officio Non-Government Part -Time Director

6 Ñããè ÖÀãè †Ôã. ¼ãÀãä¦ã¾ãã
Shri Hari S. Bhartia

12.12.1966 20.12.2010 ØãõÀ ÔãÀ‡ãŠãÀãè ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
Non-Government Part-Time Director

7. Ñããè ÌãÔãâ¦ã ½ãñÖ¦ãã
Shri Vasant Mehta

16.01.1945 07.01.2011 ØãõÀ ÔãÀ‡ãŠãÀãè ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
Non-Government Part-Time Director

8 Ñããè À¹ãŠãè‡ãŠ ‚ãÖ½ãª ½ã‡ã‹‡ãŠã
Shri Rafeeque Ahmed Mecca

17.09.1947 13.03.2012 ØãõÀ ÔãÀ‡ãŠãÀãè ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
Non-Government Part-Time Director

9 Ñããè †.‡ãñŠ.Àãù¾ã
Shri  A. K. Roy

02.07.1955 30.04.2012 ¹ãªñ¶ã ØãõÀ ÔãÀ‡ãŠãÀãè ‚ãâÍã‡ãŠããäÊã‡ãŠ ãä¶ãªñÍã‡ãŠ
Ex-Officio Non-Government Part-Time Director

10 Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã
Shri G. Gopalakrishna

11.03.1956 04.10.2012 ØãõÀ ‡ãŠã¾ãÃ¹ããÊã‡ãŠ ‚ãâÍã‡ãŠããäÊã‡ãŠ ÔãÀ‡ãŠãÀãè ãä¶ãªñÍã‡ãŠ
Non-Executive Part-Time Government Director

DETAILS OF THE MEETINGS OF THE BOARD OF DIRECTORS AND 
ATTENDANCE

The Board of Directors is required to meet at least once every 
three months, as per the provisions of Section 285 of the 
Companies Act, 1956. There were 6 meetings held during the FY 

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ºãõŸ‡ãŠãò ‡ãñŠ ãäÌãÌãÀ¥ã ¦ã©ãã „¹ããäÔ©ããä¦ã

‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè £ããÀã 285 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆ¦¾ãñ‡ãŠ 
¦ããè¶ã ½ãÖãè¶ããò ½ãò ‡ãŠ½ã Ôãñ ‡ãŠ½ã †‡ãŠ ºããÀ ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ºãõŸ‡ãŠ ‚ããÌãÍ¾ã‡ãŠ 
Öõý ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã œ: ºãõŸ‡ãŠãò ‡ãŠã ‚ãã¾ããñ•ã¶ã ãä‡ãŠ¾ãã Øã¾ããý ÌãÓãÃ ‡ãñŠ 
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2012-13. Details of the meetings of the Board of Directors held 
during the FY 2012-13 and attendance of individual Directors in 
those meetings are furnished below in Table 2:

Table 2

Sr. 
No.

Meeting 
Number

Date of 
Meetings

Board 
Strength

No. of Directors 
present

1. 379 18.04.2012 9 4
2. 380 21.05.2012 10 5
3. 381 06.07.2012 10 6
4. 382 10.08.2012 9 3
5. 383 09.11.2012 9 6
6. 384 08.02.2013 9 6

Attendance of Individual Directors in the meetings held during 
the FY 2012-13 are furnished below in Table 3:

Table 3

Sr. 
No.

Name of the Directors No. of meetings 
attended/Total no. of 

meetings held
1. Shri N. Shankar 6/6
2. Shri Arvind Mehta 4/6
3. Dr. Alok Sheel 1/4
4. Shri T. C. A. Ranganathan 4/6
5. Shri K. R. Kamath 3/6
6. Shri Hari S. Bhartia 0/6
7. Shri Vasant Mehta 2/6
8. Shri Rafeeque Ahmed Mecca 4/6
9. Shri V. S. Das  2/3
10 Shri A. K. Roy 3/5
11. Shri G. Gopalakrishna 1/2

Details of holding other Directorships in public limited 
companies by Directors on the Board as per disclosure u/s 
299(3) of the Companies Act, 1956 in the Form 24AA received for 
the FY 2012-13 are furnished below in Table 4:

Table 4

Sr. 
No.

Name of the Directors 
holding other directorships

No. of other 
directorships

1. Shri N. Shankar 0
2. Dr. Alok Sheel 0
3. Shri T. C. A. Ranganathan 2
4. Shri K. R. Kamath 5
5. Shri Vasant Mehta 0
6. Shri V. S. Das 0

ªãõÀã¶ã ‚ãã¾ããñãä•ã¦ã ºããñ¡Ã ºãõŸ‡ãŠãò ‡ãñŠ ãäÌãÌãÀ¥ã Ìã „¶ã½ãò ãä¶ãªñÍã‡ãŠãò ‡ãŠãè „¹ããäÔ©ããä¦ã 
ãä¶ã½¶ããäÊããäŒã¦ã ÔããÀ¥ããè 2 ½ãò ªÍããÃ¾ããè Øã¾ããè Öõ :

ÔããÀ¥ããè 2

‰ãŠ.
Ôãâ.

ºãõŸ‡ãŠ 
ÔãâŒ¾ãã

ºãõŸ‡ãŠãò 
‡ãŠãè ¦ããÀãèŒã

½ãâ¡Êã ºãÊã „¹ããäÔ©ã¦ã ãä¶ãªñÍã‡ãŠãò 
‡ãŠãè ÔãâŒ¾ãã

1. 379 18.04.2012 9 4
2. 380 21.05.2012 10 5
3. 381 06.07.2012 10 6
4. 382 10.08.2012 9 3
5. 383 09.11.2012 9 6
6. 384 08.02.2013 9 6

ÌãÓãÃ 2012-13 ‡ãñŠ ªãõÀã¶ã Ôã½¹ã¸ã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ºãõŸ‡ãŠãò ½ãò Ì¾ããä‡ã‹¦ãØã¦ã 

ãä¶ãªñÍã‡ãŠãò ‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ããäÊããäŒã¦ã ÔããÀ¥ããè 3 ½ãò ªÍããÃ¾ãã 

Øã¾ãã Öõ :

ÔããÀ¥ããè 3

‰ãŠ.
Ôãâ.

ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¶ãã½ã ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ããä¦ã ‡ãŠãè 
ÔãâŒ¾ãã/‡ãìŠÊã ºãõŸ‡ãŠãò ‡ãŠãè 

ÔãâŒ¾ãã
1. Ñããè †¶ã.Íãâ‡ãŠÀ 6/6
2. Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã 4/6
3. ¡ãù. ‚ããÊããñ‡ãŠ ÍããèÊã 1/4
4. Ñããè ›ãè.Ôããè. †.ÀâØã¶ãã©ã¶ã 4/6
5. Ñããè ‡ãñŠ ‚ããÀ ‡ãŠã½ã©ã 3/6
6. Ñããè ÖÀãè †Ôã. ¼ãÀãä¦ã¾ãã 0/6
7. Ñããè ÌãÔãâ¦ã ½ãñÖ¦ãã 2/6
8. Ñããè À¹ãŠãè‡ãŠ ‚ãÖ½ãª ½ã‡ã‹‡ãŠã 4/6
9. Ñããè Ìããè.†Ôã.ªãÔã 2/3
10 Ñããè †.‡ãñŠ.Àãù¾ã 3/5
11. Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã 1/2

‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã,1956 ‡ãŠãè £ããÀã 299 (3) ‡ãñŠ  ¦ãÖ¦ã ÌãÓãÃ 2012-13 ‡ãñŠ ãäÊã† 
¹ãÆã¹¦ã ¹ãŠã½ãÃ Ôãâ. 24 ‡ãŠ‡ãŠ ‡ãñŠ ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã ‡ãñŠ ‚ã¶ãìÔããÀ ¹ããäºÊã‡ãŠ ãäÊããä½ã›ñ¡ 
‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãä¶ãªñÍã‡ãŠ ‚ã¶¾ã ½ãâ¡Êããò ‡ãñŠ ãä¶ãªñÍã‡ãŠ ¹ãª ‡ãŠã ¼ããÀ ¼ããè Ôãâ¼ããÊã¦ãñ 
Öõâ ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ããäÊããäŒã¦ã ÔããÀ¥ããè 4 ½ãò ªÍããÃ¾ãã Øã¾ãã Öõ :

ÔããÀ¥ããè 4

‰ãŠ.
Ôãâ.

‚ã¶¾ã ½ãâ¡Êããò ‡ãñŠ ãä¶ãªñÍã‡ãŠ ¹ãª 
‡ãŠã ¼ããÀ Ôãâ¼ããÊã¶ãñ ÌããÊãñ 

ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¶ãã½ã

‚ã¶¾ã ½ãâ¡Êããò ‡ãŠãè ÔãâŒ¾ãã

1. Ñããè †¶ã.Íãâ‡ãŠÀ 0
2. ¡ãù. ‚ããÊããñ‡ãŠ ÍããèÊã 0
3. Ñããè ›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã 2
4. Ñããè ‡ãñŠ ‚ããÀ ‡ãŠã½ã©ã 5
5. Ñããè ÌãÔãâ¦ã ½ãñÖ¦ãã 0
6. Ñããè Ìããè.†Ôã.ªãÔã 0
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‡ãŠâ¹ã¶ããè ÍããÔã¶ã

AUDIT COMMITTEE- COMPOSITION AND ATTENDANCE

As on date, the Audit Committee of the Company comprises 
five non-executive Directors, viz., Shri G. Gopalakrishna, Shri 
Arvind Mehta, Shri T. C. A. Ranganathan, Shri A. K. Roy and 
Shri Vasant Mehta. Shri G. Gopalakrishna is the Chairman of the 
Audit Committee. The constitution of the Audit Committee meets 
with the requirements under Section 292A of the Companies Act, 
1956. Ms. Smita V. Pandit, Company Secretary of the Company 
is the Secretary of the Audit Committee. The Committee has 
discharged such roles as envisaged under the provisions of 
Section 292A of the Companies Act, 1956.

The Audit Committee met 5 times on 21.05.2012, 21.06.2012, 
10.08.2012, 09.11.2012 and 08.02.2013 during the financial year 
under consideration. The details of attendance of the Members 
at the Audit Committee meetings are furnished in Table 5:

Table 5

Sr. 
No.

Name of the Directors No. of meetings 
attended/Total no. of 

meetings held
1. Shri Arvind Mehta 2/5
2. Shri T. C. A.Ranganathan 4/5
3. Shri Vasant Mehta 2/5
4. Shri V. S. Das 2/2
5. Shri A. K. Roy 3/3
6. Shri G. Gopalakrishna 1/2

INVESTMENT COMMITTEE-COMPOSITION AND ATTENDANCE

The Investment Committee met 4 times on 21.05.2012, 
10.08.2012, 09.11.2012 and 08.02.2013 during the financial 
year under consideration. The details of the attendance of the 
Directors/Members at the Investment Committee meetings are 
furnished in Table 6:

Table 6

Sr. 
No.

Name of the Directors No. of meetings 
attended/Total no. of 

meetings held

1. Shri N.Shankar 4/4

2. Shri Arvind Mehta 2/4

3. Shri T. C. A. Ranganathan 3/4

4. Shri A. K. Roy 3/3

5. Shri G. Gopalakrishna 1/2

ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã - ÔãâÀÞã¶ãã ‚ããõÀ „¹ããäÔ©ããä¦ã

Ìã¦ãÃ½ãã¶ã ½ãò ‡ãâŠ¹ã¶ããè ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ½ãò ¹ããúÞã ØãõÀ - ‡ãŠã¾ãÃ‡ãŠãÀãè 

ãä¶ãªñÍã‡ãŠ Íãããä½ãÊã Öö ¾ã©ãã Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã, Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã, Ñããè ›ãè.

Ôããè.†.ÀâØã¶ãã©ã¶ã, Ñããè †.‡ãñŠ.Àã¾ã ¦ã©ãã Ñããè ÌãÔãâ¦ã ½ãñÖ¦ããý Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã 

ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãñŠ ‚ã£¾ãàã Ööý  ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ‡ãâŠ¹ã¶ããè 

‚ããä£ããä¶ã¾ã½ã 1956 ‡ãñŠ ‚ã¶ãìÞœñª 292 ‡ãŠ ‡ãñŠ ‚ã¶ãìÂ¹ã ãä‡ãŠ¾ãã Øã¾ãã Öõý  ÔãìÑããè 

ãäÔ½ã¦ãã ¹ãâãä¡¦ã, ‡ãâŠ¹ã¶ããè ÔããäÞãÌã, ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠãè ÔããäÞãÌã Ööý  ¾ãÖ 

Ôããä½ããä¦ã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãñŠ ‚ã¶ãìÞœñª 292 ‡ãŠ ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ 

‚ã¶ãìÂ¹ã ‚ã¹ã¶ããè ¼ãîãä½ã‡ãŠã ãä¶ã¼ãã¦ããè Öõý

‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ¶ãñ ãäª¶ããâ‡ãŠ 21.05.2012, 

21.06.2012, 10.08.2012, 09.11.2012 ¦ã©ãã 08.02.2013 ‡ãŠãñ ¹ããúÞã ºããÀ 

ºãõŸ‡ãŠ ‡ãŠãèý †‡ãŠ ÊãñŒãã ¹ãÀãèàãã Ôããä½ããä¦ã ‡ãŠãè ºãõŸ‡ãŠ ½ãò ÔãªÔ¾ããò ‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã 

ãäÌãÌãÀ¥ã ÔããÀ¥ããè 5 ½ãò ãäª¾ãã Øã¾ãã Öö :

ÔããÀ¥ããè 5

‰ãŠ.
Ôãâ.

ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¶ãã½ã ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ããä¦ã ‡ãŠãè 
ÔãâŒ¾ãã/‡ãìŠÊã ºãõŸ‡ãŠãò ‡ãŠãè 

ÔãâŒ¾ãã
1. Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã 2/5
2. Ñããè ›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã 4/5
3. Ñããè ÌãÔãâ¦ã ½ãñÖ¦ãã 2/5
4. Ñããè Ìããè.†Ôã.ªãÔã 2/2
5. Ñããè †.‡ãñŠ.Àãù¾ã 3/3
6. Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã 1/2

ãä¶ãÌãñÍã Ôããä½ããä¦ã - ÔãâÀÞã¶ãã ‚ããõÀ „¹ããäÔ©ããä¦ã

‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäª¶ããâ‡ãŠ  21.05.2012, 10.08.2012, 09.11.2012 

¦ã©ãã 08.02.2013 ‡ãŠãñ ãä¶ãÌãñÍã Ôããä½ããä¦ã ‡ãŠãè ÞããÀ ºãõŸ‡ãòŠ ÖìƒÃý  ºãõŸ‡ãŠãò ½ãò ãä¶ãÌãñÍã 

Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã ÔããÀ¥ããè 6 ½ãò ãäª¾ãã Øã¾ãã Öõ :

ÔããÀ¥ããè 6

‰ãŠ.
Ôãâ.

ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¶ãã½ã ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ããä¦ã ‡ãŠãè 
ÔãâŒ¾ãã/‡ãìŠÊã ºãõŸ‡ãŠãò ‡ãŠãè 

ÔãâŒ¾ãã

1. Ñããè †¶ã.Íãâ‡ãŠÀ 4/4

2. Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã 2/4

3. Ñããè ›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã 3/4

4. Ñããè †.‡ãñŠ.Àãù¾ã 3/3

5. Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã 1/2
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POLICYHOLDERS' INTERESTS PROTECTION COMMITTEE-
COMPOSITION AND ATTENDANCE

The Policyholders' Interest Protection Committee met 4 times on 
21.05.2012, 10.08.2012, 09.11.2012 and 08.02.2013 during the 
financial year under consideration. The details of the attendance 
of the Directors/Members at the Policyholders' Interest Protection 
Committee meetings are furnished in Table 7:

Table 7

Sr. 
No.

Name of the Directors No. of meetings 
attended/Total no. of 

meetings held
1. Shri N. Shankar 4/4
2. Shri T. C. A.Ranganathan 3/4
3. Shri A. K. Roy 3/3
4. Shri G.Gopalakrishna 1/2

RISKS MANAGEMENT COMMITTEE - COMPOSITION AND 
ATTENDANCE

The Risks Management Committee met 4 times on 21.05.2012, 
01.09.2012, 09.11.2012 and 08.02.2013 during the financial 
year under consideration. The details of the attendance of the 
Directors/Members at the Risk Management Committee meetings 
are furnished in Table 8:

Table 8

Sr. 
No.

Name of the Directors No. of meetings 
attended/Total no. of 

meetings held
1. Shri N. Shankar 4/4
2. Shri T. C. A.Ranganathan 3/4
3. Shri A. K. Roy 3/3
4. Shri G.Gopalakrishna 1/2

REMUNERATION COMMITTEE

The Remuneration Committee of the Company has been re-
constituted on 10th May,  2013 in the wake of retirement of some 
of the Directors who were members of Remuneration Committee. 
The present members of the Committee are Shri Arvind Mehta, 
Shri Vasant Mehta, Shri A. K. Roy and Shri G. Gopalakrishna. 
Shri Vasant Mehta is the Chairman of the Committee.

COMMITTEE OF BOARD ON CORPORATE SOCIAL RESPONSIBILITY 
(CSR) AND SUSTAINABLE DEVELOPMENT PROJECTS (SD)

A Committee of the Board of Directors has been constituted for 
monitoring the Company's CSR & SD Projects/Activities. The 
Committee consists of Shri Vasant Mehta, Shri Arvind Mehta and 
Shri A. K. Roy.

¹ããùãäÊãÔããè £ããÀ‡ãŠãò ‡ãñŠ ãäÖ¦ããò ‡ãŠãè ÔãìÀàãã Ôããä½ããä¦ã ‡ãŠãè ÔãâÀÞã¶ãã ‚ããõÀ „¹ããäÔ©ããä¦ã

‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäª¶ããâ‡ãŠ  21.05.2012, 10.08.2012, 09.11.2012 

¦ã©ãã 08.02.2013 ‡ãŠãñ ¹ããùãäÊãÔããè £ããÀ‡ãŠãò ‡ãñŠ ãäÖ¦ããò ‡ãŠãè ÔãìÀàãã Ôããä½ããä¦ã ‡ãŠãè 

ÞããÀ ºãõŸ‡ãòŠ ÖìƒÃý ºãõŸ‡ãŠãò ½ãò ¹ããùãäÊãÔããè £ããÀ‡ãŠãò ‡ãñŠ ãäÖ¦ããò ‡ãŠãè ÔãìÀàãã Ôããä½ããä¦ã ‡ãñŠ 

ÔãªÔ¾ããò ‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã ÔããÀ¥ããè 7 ½ãò ãäª¾ãã Øã¾ãã Öõ :

ÔããÀ¥ããè 7

‰ãŠ.
Ôãâ.

ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¶ãã½ã ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ããä¦ã ‡ãŠãè 
ÔãâŒ¾ãã/‡ãìŠÊã ºãõŸ‡ãŠãò ‡ãŠãè 

ÔãâŒ¾ãã
1. Ñããè †¶ã.Íãâ‡ãŠÀ 4/4
2. Ñããè ›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã 3/4
3. Ñããè †.‡ãñŠ.Àãù¾ã 3/3
4. Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã 1/2

•ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã - ÔãâÀÞã¶ãã ‚ããõÀ „¹ããäÔ©ããä¦ã

‚ããÊããñÞ¾ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãäª¶ããâ‡ãŠ  21.05.2012, 01.09.2012, 09.11.2012 

¦ã©ãã 08.02.2013 ‡ãŠãñ •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãŠãè ÞããÀ ºãõŸ‡ãòŠ ÖìƒÃý ºãõŸ‡ãŠãò 

½ãò •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ‡ãñŠ ÔãªÔ¾ããò ‡ãŠãè „¹ããäÔ©ããä¦ã ‡ãŠã ãäÌãÌãÀ¥ã ÔããÀ¥ããè 8 

½ãò ãäª¾ãã Øã¾ãã Öõ :

ÔããÀ¥ããè 8

‰ãŠ.
Ôãâ.

ãä¶ãªñÍã‡ãŠãò ‡ãñŠ ¶ãã½ã ºãõŸ‡ãŠãò ½ãò „¹ããäÔ©ããä¦ã ‡ãŠãè 
ÔãâŒ¾ãã/‡ãìŠÊã ºãõŸ‡ãŠãò ‡ãŠãè 

ÔãâŒ¾ãã
1. Ñããè †¶ã.Íãâ‡ãŠÀ 4/4
2. Ñããè ›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã 3/4
3. Ñããè †.‡ãñŠ.Àãù¾ã 3/3
4. Ñããè •ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã 1/2

¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã 

¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã ‡ãñŠ ‡ãìŠœ ãä¶ãªñÍã‡ãŠ ÔãªÔ¾ããò ‡ãñŠ ÔãñÌãããä¶ãÌãðãä¦¦ã ‡ãñŠ ‡ãŠãÀ¥ã 
10 ½ãƒÃ 2013 ‡ãŠãñ ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ãããäÀÑããä½ã‡ãŠ Ôããä½ããä¦ã ‡ãŠã ¹ãì¶ãÃØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ããý 
Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã, Ñããè ÌãÔãâ¦ã ½ãñÖ¦ãã, Ñããè †.‡ãñŠ.Àãù¾ã, ‚ããõÀ Ñããè •ããè. 
Øããñ¹ããÊã‡ãðŠÓ¥ã Ôããä½ããä¦ã ‡ãñŠ Ìã¦ãÃ½ãã¶ã ÔãªÔ¾ã Ööý Ñããè ÌãÔãâ¦ã ½ãñÖ¦ãã Ôããä½ããä¦ã ‡ãñŠ 
‚ã£¾ãàã Öõý

ãä¶ãØããä½ã¦ã Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã Ôããè†Ôã‚ããÀ †Ìãâ ãä¶ã¾ããä½ã¦ã ãäÌã‡ãŠãÔã ¹ããäÀ¾ããñ•ã¶ãã 
†Ôã¡ãè ¹ãÀ ºããñ¡Ã ‡ãŠãè Ôããä½ããä¦ã 

‡ãâŠ¹ã¶ããè ‡ãñŠ Ôããè†Ôã‚ããÀ ‚ããõÀ †Ôã¡ãè ¹ããäÀ¾ããñ•ã¶ãã/ Øããä¦ããäÌããä£ã¾ããò ‡ãŠãè ½ããùãä¶ã›ãäÀâØã 
‡ãñŠ ãäÊã† ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè †‡ãŠ Ôããä½ããä¦ã ‡ãŠã ØãŸ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý  Ôããä½ããä¦ã ½ãò 
Ñããè ÌãÔãâ¦ã ½ãñÖ¦ãã. Ñããè ‚ãÀãäÌãâª ½ãñÖ¦ãã ‚ããõÀ Ñããè †.‡ãñŠ.Àãù¾ã Íãããä½ãÊã Öõý
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‡ãŠâ¹ã¶ããè ÍããÔã¶ã

ANNUAL GENERAL MEETINGS

The details of the Annual General Meetings held during the last 
three years are furnished below in Table 9:

Table 9

Sr. 
No.

Financial 
Year

Date & Time Venue No. of Special 
Resolutions 

passed, 
if any

1. 2009-10 July 20, 2010 
1600 Hours

Udyog Bhawan, 
New Delhi

NIL

2. 2010-11 July 27, 2011
1530 Hours

Udyog Bhawan, 
New Delhi

NIL

3. 2011-12 July 06, 2012
1800 Hours

Udyog Bhawan,
New Delhi

NIL

CODE OF BUSINESS CONDUCT AND ETHICS

The Board of Directors has laid down a Code of Business 
Conduct and Ethics for all the Board Members and Senior 
Management Personnel of the Company, which has been posted 
on the website of the Company (www.ecgc.in).

DISCLOSURE

There are no payments made to individual firms, companies and 
organizations in which Directors of the Company are interested 
except the transaction carried out in the ordinary course of 
business.

The Company has laid down procedures to inform Board 
members about the risk assessment and its minimization, which 
is periodically reviewed by the Risks Management Committee of 
the Board, to ensure that effective risk control is exercised by the 
Management.

The Company has adopted a Whistle Blower Policy so that each 
employee feels safe in raising concerns about any unacceptable/
unethical practice and/or any event of misconduct, at any level, 
that comes to his/her notice, without fear of consequences 
thereof.

There were no cases of non-compliance by the Company and 
no penalties were imposed on the Company by any statutory or 
regulatory authority on any matter related to various statutes of 
the land during the last three years.

The audited accounts of the Company are being laid on the 
table of both the houses of Parliament, in compliance with the 
statutory requirements in that regard, as 100% Equity Shares are 
held by the President of India and  seven other nominees, on 
behalf of Government of India.

ÌãããäÓãÃ‡ãŠ Ôãã£ããÀ¥ã ºãõŸ‡ãòŠ

ãä¹ãœÊãñ ¦ããè¶ã ÌãÓããô ‡ãñŠ ªãõÀã¶ã Ôãâ¹ã¸ã ÌãããäÓãÃ‡ãŠ Ôãã£ããÀ¥ã ºãõŸ‡ãŠãò ‡ãñŠ ãäÌãÌãÀ¥ã 

ÔããÀ¥ããè 9 ‡ãñŠ ‚ã¶ãìÔããÀ Öõ:

ÔããÀ¥ããè 9

‰ãŠ.
Ôãâ.

ãäÌã§ããè¾ã 
ÌãÓãÃ

¦ããÀãèŒã  Ìã Ôã½ã¾ã Ô©ãã¶ã ¹ãããäÀ¦ã ãäÌãÍãñÓã 
Ôãâ‡ãŠÊ¹ããò ‡ãŠãè 
ÔãâŒ¾ãã, ¾ããäª 

‡ãŠãñƒÃ Öãò

1. 2009-10 20 •ãìÊããƒÃ 2010, 
1600 ºã•ãñ

„²ããñØã ¼ãÌã¶ã,
¶ãƒÃ ãäªÊÊããè

‡ãìŠœ ¶ãÖãé

2. 2010-11 27 •ãìÊããƒÃ 2011, 
1530 ºã•ãñ

„²ããñØã ¼ãÌã¶ã,
¶ãƒÃ ãäªÊÊããè

‡ãìŠœ ¶ãÖãé

3. 2011-12 6 •ãìÊããƒÃ 2012,
1800 ºã•ãñ

„²ããñØã ¼ãÌã¶ã,
¶ãƒÃ ãäªÊÊããè

‡ãìŠœ ¶ãÖãé

‡ãŠãÀãñºããÀ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã Ìã ¶ããèãä¦ã

ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¶ãñ ºããñ¡Ã ‡ãñŠ Ôã¼ããè ÔãªÔ¾ããò ¦ã©ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ÌããäÀÓŸ ¹ãÆºãâ£ã¶ã 
‡ãŠããä½ãÃ‡ãŠãò ‡ãñŠ ãäÊã† ‡ãŠãÀãñºããÀ ‚ããÞãÀ¥ã ÔãâãäÖ¦ãã Ìã ¶ããèãä¦ã ºã¶ãã¾ããè Öõ ãä•ãÔãñ ‡ãâŠ¹ã¶ããè 
‡ãŠãè ÌãñºãÔããƒ› (www.ecgc.in) ¹ãÀ ¡ãÊãã Øã¾ãã Öõý

¹ãÆ‡ãŠ›¶ã

ãä‡ãŠÔããè †ñÔããè ãä¶ã•ããè ¹ãŠ½ãÃ, ‡ãâŠ¹ããä¶ã¾ããò ‚ããõÀ ÔãâÔ©ãã¶ããò ‡ãŠãñ ‡ãŠãñƒÃ ¼ãìØã¦ãã¶ã ¶ãÖãé 
ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä•ãÔã½ãò Ôãã½ãã¶¾ã Ì¾ãã¹ãããäÀ‡ãŠ Êãñ¶ã-ªñ¶ã ‡ãñŠ ‚ãÊããÌãã ‡ãâŠ¹ã¶ããè ‡ãñŠ 
ãä¶ãªñÍã‡ãŠãò ‡ãŠã ãäÖ¦ã ãä¶ããäÖ¦ã Öãñý

‡ãâŠ¹ã¶ããè ¶ãñ •ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã †Ìãâ ƒÔãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ ºããÀñ ½ãò ºããñ¡Ã ‡ãñŠ ÔãªÔ¾ããò 
‡ãŠãñ ÔãîãäÞã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ¹ãÆãä‰ãŠ¾ãã†â ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè Öö, ãä•ãÔã‡ãŠãè Ôã½ã¾ã- Ôã½ã¾ã ¹ãÀ 
ºããñ¡Ã ‡ãŠãè •ããñãäŒã½ã ¹ãÆºãâ£ã¶ã Ôããä½ããä¦ã ´ãÀã Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõ ¦ãããä‡ãŠ ¹ãÆºãâ£ã¶ã 
´ãÀã ¹ãÆ¼ããÌããè •ããñãäŒã½ã ãä¶ã¾ãâ¨ã¥ã Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠý

‡ãâŠ¹ã¶ããè ¶ãñ ãäÌÖÔãÊã ºÊããñ‚ãÀ ¹ããùãäÊãÔããè ‡ãŠãñ ÊããØãî ãä‡ãŠ¾ãã Öõ ãä•ãÔãÔãñ ¹ãÆ¦¾ãñ‡ãŠ ‡ãŠ½ãÃÞããÀãè 
ãä‡ãŠÔããè ‚ãÔÌããè‡ãŠã¾ãÃ/ ‚ã¶ãõãä¦ã‡ãŠ ‡ãŠã¾ããô ‚ããõÀ / ¾ãã ‡ãŠªãÞããÀ ‡ãŠã ‡ãŠãñƒÃ ‡ãŠã¾ãÃ ãä‡ãŠÔããè 
¼ããè Ô¦ãÀ ¹ãÀ „¶ã‡ãŠãè ¶ã•ãÀ ½ãò ‚ãã¦ãã Öõ ¦ããñ Ìãñ „Ôãñ ãäºã¶ãã ãä‡ãŠÔããè ¹ããäÀ¥ãã½ã ‡ãñŠ ¼ã¾ã 
‡ãñŠ ÔãîãäÞã¦ã ‡ãŠÀ Ôã‡ãòŠ ‚ããõÀ ÔãìÀãäàã¦ã ½ãÖÔãïÔã ‡ãŠÀ Ôã‡ãòŠý

‡ãâŠ¹ã¶ããè ¹ãÀ ‡ãŠãñƒÃ ¼ããè ØãõÀ ‚ã¶ãì¹ããÊã¶ã ‡ãŠã ½ãã½ãÊãã ¶ãÖãé ¹ãã¾ãã Øã¾ãã ‚ããõÀ ãä‡ãŠÔããè 
¼ããè ÔããâãäÌããä£ã‡ãŠ ‚ã©ãÌãã ãä¶ã¾ãã½ã‡ãŠ ¹ãÆããä£ã‡ãŠãÀãè ´ãÀã ãä¹ãœÊãñ ¦ããè¶ã ÌãÓããô ‡ãñŠ ªãõÀã¶ã 
ªñÍã ‡ãñŠ ãäÌããä¼ã¸ã ÔããâãäÌããä£ã Ôãñ Ôãâºãâãä£ã¦ã ãä‡ãŠÔããè ½ãã½ãÊãñ ½ãò ‡ãâŠ¹ã¶ããè ¹ãÀ ‡ãŠãñƒÃ ª¥¡ 
¶ãÖãé ÊãØãã¾ãã Øã¾ãã Öõý

Þãîúãä‡ãŠ ¼ããÀ¦ã ‡ãñŠ ½ãÖã½ããäÖ½ã ÀãÓ›È¹ããä¦ã ¦ã©ãã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ‚ããñÀ Ôãñ Ôãã¦ã 
‚ã¶¾ã ¶ãã½ããâãä‡ãŠ¦ããò ‡ãñŠ ¹ããÔã 100% ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ Öö ƒÔããäÊã† ƒÔã Ôãâºãâ£ã ½ãò 
ÔããâãäÌããä£ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ ãä¶ãÓ¹ããª¶ã ½ãò ‡ãâŠ¹ã¶ããè ‡ãŠãè ÊãñŒãã ¹ãÀãèãäàã¦ã ÊãñŒããò 
‡ãŠãñ ÔãâÔãª ‡ãñŠ ªãñ¶ããò Ôãª¶ããò ½ãò ÀŒãã •ãã¦ãã Öõý



55th Annual Report 2012-13

61

CO
RP

OR
AT

E 
GO

VE
RN

AN
CE

SHAREHOLDERS' INFORMATION

(a) Annual General Meeting: The Annual General Meeting for 
the current year is scheduled to be held at New Delhi on 
July 8, 2013 and required notice has been sent to all the 
shareholders of the Company i.e. the Government of India.

(b) Shareholding Pattern as on March 31, 2013: The Company 
is fully owned by the Government of India. The President of 
India holds the entire lot of 10,00,00,000 Equity Shares of ` 

100/- each fully paid up, issued  by the Company including 
eight of those shares which are held by the nominees of the 
President of India on behalf of the Government of India.

(c) Address for Correspondence: Ms. Smita V. Pandit, the 
Company Secretary, Export Credit Guarantee Corporation 
of India Ltd., Express Towers, 10th Floor, Nariman Point, 
Mumbai-400021. Email-smita.pandit@ecgc.in.

MEANS OF COMMUNICATION

• Website: The Company's website www.ecgc.in contains a 
separate dedicated section on financial results under Section 
``About Us''. The full Annual Report is also available on the 
website in user friendly and downloadable form.

• Financial Results: The annual, half yearly and quarterly 
results are regularly posted by the Company on its website 
www.ecgc.in.

• Annual Report: The Annual Report containing inter alia 
Audited Annual Accounts, Directors' Report, Auditors' 
Report and other important information is circulated to the 
Members and others entitled thereto. The Management's 
Discussion and Analysis (MD&A) Report forms part of the 
Annual Report.

 For and on behalf of the Board of Directors

N. Shankar
Chairman-cum-Managing Director

Place : New Delhi
Dated:  8th July, 2013

CERTIFICATE OF COMPLIANCE OF THE CORPORATE GOVERNANCE 
GUIDELINES

I, Smita V. Pandit hereby certify that the Company has generally 
complied with the Corporate Governance Guidelines for Insurance 
Company as amended from time to time and nothing has been 
concealed or suppressed.

Smita V. Pandit
Company Secretary

Place: New Delhi
Date : 8th July, 2013

Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè •ãã¶ã‡ãŠãÀãè

(‡ãŠ) ÌãããäÓãÃ‡ãŠ Ôãã£ããÀ¥ã ºãõŸ‡ãŠ : Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ãäÊã† ÌãããäÓãÃ‡ãŠ Ôãã£ããÀ¥ã ºãõŸ‡ãŠ 
ãäª¶ããâ‡ãŠ 8 •ãìÊããƒÃ 2013 ‡ãŠãñ ¶ãƒÃ ãäªÊÊããè ½ãò ‚ãã¾ããñãä•ã¦ã Öãñ¶ãñ ÌããÊããè Öõ 
‚ããõÀ ‡ãâŠ¹ã¶ããè ‡ãñŠ Ôã¼ããè Íãñ¾ãÀ £ããÀ‡ãŠãò ¾ã©ãã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãñ ‚ããÌãÍ¾ã‡ãŠ 
ÔãîÞã¶ãã ¼ãñ•ã ªãè ØãƒÃ Öõý

(Œã) 31 ½ããÞãÃ 2013 ¦ã‡ãŠ Íãñ¾ãÀ £ããÀ¥ã ‡ãŠã ÔÌãÁ¹ã : ãä¶ãØã½ã ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 
‡ãñŠ ¹ãî¥ãÃ ÔÌãããä½ã¦Ìã ÌããÊããè ‡ãâŠ¹ã¶ããè Öõ ý  ¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã, ãä¶ãØã½ã ªáÌããÀã 
•ããÀãè ¹ãÆ¦¾ãñ‡ãŠ Ôãâ¹ãî¥ãÃ Þãì‡ãŠ¦ãã ` 100/- ‡ãñŠ 10,00,00,000 ƒ‡ã‹Ìããè›ãè Íãñ¾ãÀãò 
‡ãñŠ  £ããÀ‡ãŠ Öö ãäÔãÌãã¾ã „¶ã ‚ããŸ Íãñ¾ãÀãò ‡ãñŠ •ããñ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãŠãè ‚ããñÀ 
Ôãñ ÀãÓ›È¹ããä¦ã ‡ãñŠ ¶ãããä½ã¦ããò ‡ãñŠ ¶ãã½ã ¹ãÀ Ööý

(Øã) ¹ã¨ããÞããÀ ‡ãñŠ ãäÊã† ¹ã¦ãã :  Ñããè½ã¦ããè ãäÔ½ã¦ãã ¹ãâãä¡¦ã, ‡ãâŠ¹ã¶ããè ÔããäÞãÌã, ¼ããÀ¦ããè¾ã 
ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊã, †‡ã‹Ôã¹ãÆñÔã ›ãùÌãÔãÃ, ªÔãÌããé ½ãâãä•ãÊã, 
¶ãÀãè½ã¶ã ¹ããùƒÄ›, ½ãìâºãƒÃ 400 021 ƒÃ-½ãñÊã smita.pandit@ecgc.in

Ôãâ¹ã‡ãÃŠ ‡ãñŠ ½ãã£¾ã½ã

• ÌãñºãÔããƒ› : ‡ãâŠ¹ã¶ããè ‡ãŠãè ÌãñºãÔããƒ›  www.ecgc.in ¹ãÀ Ö½ããÀñ ºããÀñ ½ãò Œãâ¡ 
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ã ¹ãÀ †‡ãŠ ‚ãÊãØã Ôã½ããä¹ãÃ¦ã Ôãñ‡ã‹Íã¶ã Öõý  ¹ãî¥ãÃ 
ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ÌãñºãÔããƒ› ¹ãÀ ¼ããè „¹ãÊãº£ã Öõ •ããñ ¾ãî•ãÀ ¹ãÆòŠ¡Êããè Öõ ‚ããõÀ 
¡ã„¶ãÊããñ¡ ‡ãŠãè •ãã Ôã‡ãŠ¦ããè Öõý

• ãäÌã§ããè¾ã ¹ããäÀ¥ãã½ã : ‡ãâŠ¹ã¶ããè ´ãÀã ‚ã¹ã¶ããè ÌãñºãÔããƒ› www.ecgc.in ¹ãÀ 
ãä¶ã¾ããä½ã¦ã Â¹ã Ôãñ ÌãããäÓãÃ‡ãŠ, œ½ããÖãè †Ìãâ ãä¦ã½ããÖãè ¹ããäÀ¥ãã½ã ¹ããñÔ› ãä‡ãŠ† •ãã¦ãñ 
Ööý

• ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã : ÊãñŒãã ¹ãÀãèãäàã¦ã ÊãñŒããò, ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã, ÊãñŒãã 
¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ¦ã©ãã ‚ã¶¾ã ½ãÖ¦Ìã¹ãî¥ãÃ ÔãîÞã¶ãã ÔããäÖ¦ã ÌãããäÓãÃ‡ãŠ 
ãäÀ¹ããñ›ãô ‡ãŠãñ ÔãªÔ¾ããò ¦ã©ãã ‚ã¶¾ã ¹ãã¨ã ‚ããä£ã‡ãŠããäÀ¾ããò ½ãò ¹ããäÀÞãããäÊã¦ã ãä‡ãŠ¾ãã 
•ãã¦ãã Öõý  ¹ãÆºãâ£ã¶ã ãäÌãÞããÀ- ãäÌã½ãÍãÃ †Ìãâ ãäÌãÍÊãñÓã¥ã (†½ã¡ãè †â¡ †) ãäÀ¹ããñ›Ã 
ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ‡ãŠãè ãäÖÔÔãã Öãñ¦ããè Öõý

‡ãðŠ¦ãñ Ìã ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ‡ãŠãè ‚ããñÀ Ôãñ

†¶ã.Íãâ‡ãŠÀ
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

Ô©ãã¶ã :  ¶ãƒÃ ãäªÊÊããè
ãäª¶ããâ‡ãŠ  : 8 •ãìÊããƒÃ 2013

‡ãâŠ¹ã¶ããè ÍããÔã¶ã Ôãâºãâ£ããè ãäªÍãããä¶ãªóÍããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ¹ãÆ½ãã¥ã ¹ã¨ã

½ãö, ãäÔ½ã¦ãã Ìããè.¹ãâãä¡¦ã †¦ãªá´ãÀã ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ããè Öîú ãä‡ãŠ ‡ãâŠ¹ã¶ããè ¶ãñ ºããè½ãã 
‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãäÊã† ÊããØãî ¦ã©ãã Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ÔãâÍããñãä£ã¦ã ‡ãâŠ¹ã¶ããè ÍããÔã¶ã 
Ôãâºãâ£ããè ãäªÍãããä¶ãªóÍããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõ Ìã ƒÔã½ãò ‡ãìŠœ ¼ããè œì¹ãã¾ãã ‚ã©ãÌãã 
Øãì¹¦ã ¶ãÖãé ÀŒãã Øã¾ãã Öõý

ãäÔ½ã¦ãã Ìããè.¹ãâãä¡¦ã
‡ãâŠ¹ã¶ããè ÔããäÞãÌã

Ô©ãã¶ã :  ¶ãƒÃ ãäªÊÊããè
ãäª¶ããâ‡ãŠ  : 8 •ãìÊããƒÃ 2013
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¹ãŠã½ãÃ ºããè- ‚ããÀ† / FORM B-RA
31 ½ããÞãÃ, 2013 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Àã•ãÔÌã Œãã¦ãã

Revenue Account for the year ended 31st March, 2013
¹ãâ•ããè‡ãŠÀ¥ã ÔãâŒ¾ãã 124 
Registration No. 124                      

¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠãè ¦ããÀãèŒã : 27 ãäÔã¦ãâºãÀ, 2002
Date of Registration : 27th September, 2002

ãäÌãÌãÀ¥ã
Particulars

‚ã¶ãìÔãîÞããè 
Schedule

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ 
Previous Year

(` '000)
1 ‚ããä•ãÃ¦ã ¹ãÆãèãä½ã¾ã½ã (Íãì®)

Premiums earned (Net)
1

796,04,30.95 766,25,24.95

2 ãä¶ãÌãñÍã ‡ãŠãè ãäºã‰ãŠãè / Íããñ£ã¶ã ¹ãÀ Êãã¼ã/Öããä¶ã
Profit/Loss on Sale/Redemption of Investment

3,69,64.20 1,45,55.95

3 ‚ã¶¾ã 
Others
-  ÍãìÊ‡ãŠ 
-  Fee

1,12,80.10 87,20.28

-  ªãÌããñò ‚ããõÀ ¹ãÆãèãä½ã¾ã½ã ¹ãÀ º¾ãã•ã
-  Interest on Claims & Premium

2,58,59.78 1,09,02.62

-  ãäÌããä¶ã½ã¾ã Üã›ºãü¤ Êãã¼ã (Íãì®)
-  Exchange Fluctuation Profit (net)

18,98.34  - 

-  ãäÌããäÌã£ã ‚ãã¾ã
-  Miscellaneous Income

1,78,73.26 3,03,78.94

4 º¾ãã•ã Ìã Êãã¼ããâÍã - Ôã‡ãŠÊã
Interest & Dividend - Gross

215,19,16.79 189,48,63.48

‡ãìŠÊã (‡ãŠ)
Total (A)

1020,62,23.42 962,19,46.22

1 „¹ãØã¦ã ªãÌãñ (Íãì®)
Claims Incurred (Net)

2
812,80,35.03 679,61,20.58

2 ‡ãŠ½ããèÍã¶ã
Commission

3
(55,04,44.34) (57,92,01.69)

3 ºããè½ãã ‡ãŠãÀãñºããÀ Ôãñ Ôãâºãâãä£ã¦ã ¹ããäÀÞããÊã¶ã Ì¾ã¾ã
Operating Expenses related  to Insurance Business

4
138,24,89.30 126,69,46.07

4 ‚ã¶¾ã - ¹ãÆãèãä½ã¾ã½ã ‡ãŠãè ‡ãŠ½ããè 
Other - Premium Deficiency

(46,86,08.56) 46,86,08.56

‡ãìŠÊã (Œã)
Total (B)

849,14,71.43 795,24,73.52

ãäÌããäÌã£ã ‡ãŠãÀãñºããÀ ‚ãâ¦ãÀ¥ã Ôãñ Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ (‡ãŠ-Œã) 
½ãò ¹ããäÀÞãããäÊã¦ã Êãã¼ã/(Öããä¶ã)
Operating Profit/(Loss) from Miscellaneous Business Transfer 
to Profit & Loss A/c  (A-B)

171,47,51.99 166,94,72.70
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒãã ¶ããèãä¦ã¾ããú ¦ã©ãã ÊãñŒããò ‡ãñŠ ¶ããñ› Àã•ãÔÌã Œãã¦ãñ ‡ãñŠ ‚ããäÌã¼ãã•¾ã ‚ãâØã ºã¶ã¦ãñ Ööý  

Significant Accounting Policies and Notes to Accounts form integral part of the Revenue Account.
ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 ‡ãŠãè £ããÀã 40Øã (2) ‡ãñŠ ‚ã£ããè¶ã ‚ããÌãÍ¾ã‡ãŠ¦ãã ‚ã¶ãìÔããÀ Ö½ã ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Ö½ããÀãè ÔãÌããó¦¦ã½ã •ãã¶ã‡ãŠãÀãè ¦ã©ãã Ö½ãò ªãè ØãƒÃ •ãã¶ã‡ãŠãÀãè 
Ìã Ô¹ãÓ›ãè‡ãŠÀ¥ããò ¦ã©ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ÊãñŒãã ºããäÖ¾ããò ‡ãŠãè Ö½ããÀãè •ããúÞã Ôãñ ¾ãÖ ¹ãÆ¦ããè¦ã Öãñ¦ãã Öõ ãä‡ãŠ  ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã ‡ãŠãÀãñºããÀ Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆ¦¾ãàã ¾ãã ¹ãÀãñàã Â¹ã 
Ôãñ ¹ãÆºãâ£ã¶ã Ôãñ Ôãâºãâãä£ã¦ã Ôã¼ããè Ì¾ã¾ããò ‡ãŠãñ ¹ãî¥ãÃ¦ã¾ãã Ì¾ã¾ã ‡ãñŠ Â¹ã ½ãò Àã•ãÔÌã Œãã¦ãñ ‡ãñŠ ¶ãã½ãñ ãäÊãŒãã Øã¾ãã Öõý

As required by section 40C(2) of the Insurance Act, 1938, we certify that, to the best of our knowledge and according to the 
information  and explanations given to us and as far as it appears from our examination of Company's books of account, all 
expenses of management, wherever incurred, whether directly or indirectly in respect of the Export Credit Insurance Business have 
been fully debited to the Revenue Account as expenses.

(†¶ã.Íãâ‡ãŠÀ) (‚ãÀãäÌãâª ½ãñÖ¦ãã) (•ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

(N. Shankar) (Arvind Mehta)  (G. Gopalakrishna)
Chairman-cum-Managing Director Director Director

(›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã)
ãä¶ãªñÍã‡ãŠ

 (T .C. A. Ranganathan)
Director

(Àã‡ãñŠÍã ‡ãìŠ½ããÀ •ãõ¶ã)
‡ãâŠ¹ã¶ããè ÔããäÞãÌã

(Rakesh Kumar Jain)
Company Secretary

Ôã½ã ¦ããÀãèŒã ‡ãŠãè Ö½ããÀãè ÔãâÊãØ¶ã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ
As per our Report of even date attached

‡ãðŠ¦ãñ †½ã. ºããè. ‚ãØãÆÌããÊã †â¡ ‡ãâŠ¹ã¶ããè  ‡ãðŠ¦ãñ ¹ããè. †½ã. ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ 

For M. B. Agrawal & Co. For P. M. Dalvi & Co.
Chartered Accountants Chartered Accountants

(ÖÓãÃÊã ‚ãØãÆÌããÊã) (½ãã£ãÌã ¶ããâªØããâÌã‡ãŠÀ)
¼ããØããèªãÀ ¼ããØããèªãÀ

(Harshal Agrawal) (Madhav Nandgaonkar)
Partner Partner

Ô©ãã¶ã : ½ãìâºãƒÃ
Place: Mumbai
ãäª¶ããâ‡ãŠ :  10 ½ãƒÃ 2013
Dated: 10th May, 2013
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¹ãŠã½ãÃ ºããè- ¹ããè†Êã / FORM B-PL
31 ½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã Ìã Öããä¶ã ‡ãŠã ÊãñŒãã

Profit & Loss Account for the year ended 31st March 2013
¹ãâ•ããè‡ãŠÀ¥ã ÔãâŒ¾ãã 124 
Registration No. 124                      

¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠãè ¦ããÀãèŒã : 27 ãäÔã¦ãâºãÀ 2002
Date of Registration : 27th September, 2002

ãäÌãÌãÀ¥ã
Particulars

‚ã¶ãìÔãîÞããè
Schedule

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ 
Previous Year

(` '000)

1 ¹ããäÀÞããÊã¶ã Êãã¼ã / (Öããä¶ã) 
OPERATING PROFIT/(LOSS)
(‡ãŠ) ‚ããäØ¶ã ºããè½ãã
(a) Fire Insurance 

 -  - 

(Œã) ½ãÀãè¶ã ºããè½ãã
(b) Marine Insurance

 -  - 

(Øã) ãäÌããäÌã£ã ºããè½ãã
(c) Miscellaneous Insurance

171,47,51.99 166,94,72.70

2 ãä¶ãÌãñÍããò Ôãñ ‚ãã¾ã
INCOME FROM INVESTMENTS
(‡ãŠ) º¾ãã•ã Ìã Êãã¼ããâÍã - Ôã‡ãŠÊã
(a) Interest & Dividends - Gross

176,06,59.19 161,41,42.96

(Œã) ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ Êãã¼ã
(b) Profit on Sale of Investments

3,02,43.44 1,23,99.51

Üã›ã†ú : ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ Öããä¶ã 
Less: Loss on Sale of Investments

 -  - 

3 ‚ã¶¾ã ‚ãã¾ã
OTHER INCOME
(‡ãŠ)  ¹ãõŠ‡ã‹›ãäÀâØã ‚ãã¾ã
(a)  Factoring Income

 -  - 

(Œã)  †¶ã ƒÃ ‚ããƒÃ † ‚ãã¾ã
(b)  NEIA  Income

1,14,29.63 47,89.78

(Øã)  ãä‡ãŠÀã¾ãã Ìã ‚ã¶¾ã ¹ãÆããä¹¦ã¾ããú
(c)  Rent & Other Receipts

7,20.90 5,50.64

(Üã)  ãäÌããäÌã£ã ‚ãã¾ã
(d)  Miscellaneous Income

5,67,69.56 77,67.51

‡ãìŠÊã (‡ãŠ)/Total (A) 357,45,74.71 330,91,23.10

4 ¹ãÆãÌã£ãã¶ã (‡ãŠÀã£ãã¶ã ‡ãñŠ ‚ãÊããÌãã)
PROVISIONS (OTHER THAN TAXATION)
(‡ãŠ)  ãä¶ãÌãñÍããò ‡ãñŠ ½ãîÊ¾ãÅ ÖãÔã ‡ãñŠ ãäÊã†
(a)  For diminution in the value of investments

 -  - 

(Œã)  ¹ãõŠ‡ã‹›ãäÀâØã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
(b)  Provisions for Factoring
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

ãäÌãÌãÀ¥ã
Particulars

‚ã¶ãìÔãîÞããè
Schedule

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ 
Previous Year

(` '000)
 - ½ãã¶ã‡ãŠ ‚ãããäÔ¦ã
 - Standard Asset

 -  - 

 - ‚ãÌã½ãã¶ã‡ãŠ ‚ãããäÔ¦ã
 - Sub Standard Asset

 -  - 

 - ÔãâãäªØ£ã ‚ãããäÔ¦ã
 - Doubtful Asset

 -  - 

(Øã) ÔãâãäªØ£ã ¨ãÉ¥ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
(c) Provision for Doubtful Debts

 -  - 

5 ‚ã¶¾ã ‚ãã¾ã
OTHER EXPENSES
(‡ãŠ) ºããè½ãã ‡ãŠãÀãñºããÀ ‡ãñŠ ‚ãÊããÌãã ‚ã¶¾ã Ì¾ã¾ã
(a) Expenses other than those related to Insurance Business

 - ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† Ì¾ã¾ã
 - Expenses towards Investments

85,51.12 83,34.22

 - ãä¶ãØããä½ã¦ã Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã ‡ãñŠ ãäÊã† Ì¾ã¾ã
 - Expenses towards Corporate Social Responsibility

5,00,00.00 2,35,50.00

 - ãäÌããäÌã£ã Ì¾ã¾ã
 - Miscellaneous Expense

1,45,99.08

(Œã) ‚ã¶¾ã - ¹ãõŠ‡ã‹›ãäÀâØã Ì¾ã¾ã
(b) Others - Factoring expenses

 -  - 

‡ãìŠÊã (Œã) / Total (B) 7,31,50.20 3,18,84.22

‡ãŠÀ ¹ãîÌãÃ Êãã¼ã (‡ãŠ - Œã)
Profit Before Tax (A-B)

350,14,24.51 327,72,38.88

Üã›ã†ú / Less:

‡ãŠÀã£ãã¶ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
(a) Provision for Taxation

 - ‚ããÔ©ããäØã¦ã ‡ãŠÀ
 - Deferred Tax

13,63,75.94 (16,31,64.25)

 - Ìã¦ãÃ½ãã¶ã ‡ãŠÀ
 - Current Tax

96,00,00.00 105,66,00.00

 - ¶¾ãî¶ã¦ã½ã ãäÌã‡ãŠÊ¹ã ‡ãŠÀ ‰ãñŠãä¡› ¹ãã¨ã¦ãã
 - MAT Credit Entitlement

 - 12,54,00.00

(Œã) ¹ãîÌãÃ ‚ãÌããä£ã Ôã½ãã¾ããñ•ã¶ã
(b)  Prior Period Adjustments

14,31.08 63,04.29

(Øã)  ‡ãŠÀ Ôã½ãã¾ããñ•ã¶ã - ¹ãîÌãÃ ÌãÓããô ‡ãñŠ ªãõÀã¶ã
(c)  Tax Adjustments- Earlier Years

(2,42,62.34)  - 

ãäÌããä¶ã¾ããñ•ã¶ã ‡ãñŠ ãäÊã† „¹ãÊãº£ã Êãã¼ã
Profit available for appropriation

242,78,79.83 225,20,98.84
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(†¶ã.Íãâ‡ãŠÀ)  (‚ãÀãäÌãâª ½ãñÖ¦ãã) (•ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

(N. Shankar)  (Arvind Mehta)  (G. Gopalakrishna)
Chairman-cum-Managing Director Director Director

(›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã)
ãä¶ãªñÍã‡ãŠ

 (T .C. A. Ranganathan)
Director

(Àã‡ãñŠÍã ‡ãìŠ½ããÀ •ãõ¶ã)
‡ãâŠ¹ã¶ããè ÔããäÞãÌã

(Rakesh Kumar Jain)
Company Secretary

Ôã½ã ¦ããÀãèŒã ‡ãŠãè Ö½ããÀãè ÔãâÊãØ¶ã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ
As per our Report of even date attached

‡ãðŠ¦ãñ †½ã. ºããè. ‚ãØãÆÌããÊã †â¡ ‡ãâŠ¹ã¶ããè  ‡ãðŠ¦ãñ ¹ããè. †½ã. ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ 

For M. B. Agrawal & Co. For P. M. Dalvi & Co.
Chartered Accountants Chartered Accountants

(ÖÓãÃÊã ‚ãØãÆÌããÊã) (½ãã£ãÌã ¶ããâªØããâÌã‡ãŠÀ)
¼ããØããèªãÀ ¼ããØããèªãÀ

(Harshal Agrawal) (Madhav Nandgaonkar)
Partner Partner

Ô©ãã¶ã : ½ãìâºãƒÃ
Place: Mumbai
ãäª¶ããâ‡ãŠ :  10 ½ãƒÃ 2013
Dated: 10th May, 2013

ãäÌãÌãÀ¥ã
Particulars

‚ã¶ãìÔãîÞããè
Schedule

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ 
Previous Year

(` '000)
ãäÌããä¶ã¾ããñ•ã¶ã
Appropriations
(‡ãŠ) ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãªã ãä‡ãŠ¾ãã Øã¾ãã ‚ãâ¦ããäÀ½ã Êãã¼ããâÍã
(a) Interim Dividend paid during the year

 - 27,00,00.00

(Œã) ‚ãâ¦ããäÀ½ã Êãã¼ããâÍã ¹ãÀ Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ‡ãŠÀ
(b)  Dividend distribution tax on Interim Dividend

 - 4,38,00.75

(Øã)  ¹ãÆÔ¦ãããäÌã¦ã ‚ãâãä¦ã½ã Êãã¼ããâÍã
(c)  Proposed final Dividend

60,00,00.00 27,00,00.00

(Üã)  ¹ãÆÔ¦ãããäÌã¦ã Êãã¼ããâÍã ¹ãÀ Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ‡ãŠÀ
(d) Dividend distribution tax on Proposed dividend

10,19,70.00 4,38,00.75

(ü¡.) Ôãã½ãã¶¾ã ãä¶ããä£ã¾ããò ½ãò ‚ãâ¦ãÀ¥ã
(e) Transfer to General Reserve

172,60,10.49 162,45,00.00

ãä¹ãœÊãñ ÌãÓãÃ Ôãñ ‚ããØãñ Êãã† Øã† Êãã¼ã / Öããä¶ã ÍãñÓã
Balance of profit / loss brought forward from last year

1,00.66 1,03.32

¦ãìÊã¶ã ¹ã¨ã ½ãò ‚ããØãñ Êãã† Øã† ÍãñÓã
Balance carried forward to Balance Sheet

 - 1,00.66
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¹ãŠã½ãÃ ºããè-ºããè†Ôã / FORM B-BS
31 ½ããÞãÃ 2013 ¦ã‡ãŠ ‡ãŠã ¦ãìÊã¶ã ¹ã¨ã

Balance Sheet as at 31st March, 2013
¹ãâ•ããè‡ãŠÀ¥ã ÔãâŒ¾ãã 124 
Registration No. 124

¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠãè ¦ããÀãèŒã : 27 ãäÔã¦ãâºãÀ, 2002
Date of Registration : 27th September,2002

ãäÌãÌãÀ¥ã
Particulars

‚ã¶ãìÔãîÞããè
Schedule

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current  Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)

I. ãä¶ããä£ã¾ããò ‡ãñŠ Õããñ¦ã
 SOURCES OF FUNDS
 Íãñ¾ãÀ ¹ãîâ•ããè
 Share Capital

5
1000,00,00.00 900,00,00.00

 ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú Ìã ‚ããä£ãÍãñÓã
 Reserves and Surplus

6
1417,74,97.64 1245,15,87.81

 „ãäÞã¦ã ½ãîÊ¾ã ¹ããäÀÌã¦ãÃ¶ã Œãã¦ãã
 Fair Value Change Account

19,24,60.89 22,58,74.93

 „£ããÀ
 Borrowings

7
 -  - 

 ‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã
 Deferred Tax Liability

 -  - 

 ‡ãìŠÊã
 Total

2436,99,58.53 2167,74,62.74

II. ãä¶ããä£ã¾ããò ‡ãŠã ¹ãÆ¾ããñØã
 APPLICATION OF FUNDS
 ãä¶ãÌãñÍã
 Investments

8
3937,94,47.50 3340,43,21.13

 ¨ãÉ¥ã
 Loans

9
 -  - 

 ãäÔ©ãÀ ¹ããäÀÔã½¹ããä¦¦ã
 Fixed Assets

10
152,64,15.44 147,04,60.75

 ‚ããÔ©ããäØã¦ã ‡ãŠÀ ¹ããäÀÔã½¹ããä¦¦ã¾ããú
 Deferred Tax Assets

6,72,67.96 20,36,43.90

 Ìã¦ãÃ½ãã¶ã ¹ããäÀÔã½¹ããä¦¦ã¾ããú
 Current Assets
  ¶ã‡ãŠª Ìã ºãö‡ãŠ ÍãñÓã
  Cash and Bank Balances

11
1122,77,98.26 952,44,67.50

  ‚ããäØãÆ½ã Ìã ‚ã¶¾ã ¹ããäÀÔã½¹ããä¦¦ã¾ããú
  Advances and Other Assets

12
622,52,81.94 504,85,39.32

 „¹ã ‡ãìŠÊã (‡ãŠ)
 Sub Total (A)

1745,30,80.20 1457,30,06.82

 Ìã¦ãÃ½ãã¶ã ªñ¾ã¦ãã†ú
 Current Liabilities

13
2862,49,69.73 2287,81,46.87

 ¹ãÆãÌã£ãã¶ã
 Provisions

14
543,12,82.84 509,58,22.99

 „¹ã ‡ãìŠÊã (Œã)
 Sub Total (B)

3405,62,52.57 2797,39,69.86
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ãäÌãÌãÀ¥ã
Particulars

‚ã¶ãìÔãîÞããè
Schedule

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current  Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
 Íãì® Ìã¦ãÃ½ãã¶ã ¹ããäÀÔã½¹ããä¦¦ã¾ããú (Øã)= (‡ãŠ-Œã)
 Net Current Assets (C)= (A-B)

(1660,31,72.37) (1340,09,63.04)

 „ãäÞã¦ã ½ãîÊ¾ã ¹ããäÀÌã¦ãÃ¶ã Œãã¦ãã 
 Fair Value Change Account

 -  - 

 ãäÌããäÌã£ã Ì¾ã¾ã („Ôããè Ôããè½ãã ¦ã‡ãŠ ãä•ãÔãñ ºã›á›ñ Œãã¦ãñ ½ãò ¶ã ¡ãÊãã Øã¾ãã Öãñ 
‚ã©ãÌãã Ôã½ãã¾ããñãä•ã¦ã ¶ã ãä‡ãŠ¾ãã Øã¾ãã Öãñ)

 Miscellaneous Expenditure
 (to the extent not written off or adjusted)

15

 -  - 

 Êãã¼ã ‚ããõÀ Öããä¶ã Œãã¦ãñ ½ãñò ¶ãã½ãñ ÍãñÓã 
 Debit Balance in Profit & Loss Account

 -  - 

 ‡ãìŠÊã
 Total

2436,99,58.53 2167,74,62.74

 ½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒãã ¶ããèãä¦ã¾ããú
 Significant Accounting Policies

16

 ÊãñŒãã ‡ãñŠ ¼ããØã ºã¶ã¶ãñ ÌããÊããè ãä›¹¹ã¥ã¾ããú
 Notes forming Part of Accounts

17

(†¶ã.Íãâ‡ãŠÀ)  (‚ãÀãäÌãâª ½ãñÖ¦ãã) (•ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

(N. Shankar)  (Arvind Mehta)  (G. Gopalakrishna)
Chairman-cum-Managing Director Director Director

(›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã)
ãä¶ãªñÍã‡ãŠ

 (T .C. A. Ranganathan)
Director

(Àã‡ãñŠÍã ‡ãìŠ½ããÀ •ãõ¶ã)
‡ãâŠ¹ã¶ããè ÔããäÞãÌã

(Rakesh Kumar Jain)
Company Secretary

Ôã½ã ¦ããÀãèŒã ‡ãŠãè Ö½ããÀãè ÔãâÊãØ¶ã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ
As per our Report of even date attached

‡ãðŠ¦ãñ †½ã. ºããè. ‚ãØãÆÌããÊã †â¡ ‡ãâŠ¹ã¶ããè  ‡ãðŠ¦ãñ ¹ããè. †½ã. ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ 

For M. B. Agrawal & Co. For P. M. Dalvi & Co.
Chartered Accountants Chartered Accountants

(ÖÓãÃÊã ‚ãØãÆÌããÊã) (½ãã£ãÌã ¶ããâªØããâÌã‡ãŠÀ)
¼ããØããèªãÀ ¼ããØããèªãÀ

(Harshal Agrawal) (Madhav Nandgaonkar)
Partner Partner

Ô©ãã¶ã : ½ãìâºãƒÃ
Place: Mumbai
ãäª¶ããâ‡ãŠ :  10 ½ãƒÃ 2013
Dated: 10th May, 2013
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

‚ã¶ãìÔãîÞããè -1 / SCHEDULE -1
‚ããä•ãÃ¦ã ¹ãÆãèãä½ã¾ã½ã (Íãì®) / PREMIUM EARNED (NET)

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
Ôããè£ãñ Öã½ããèªãÀãè ‡ãŠãÀãñºããÀ Ôãñ ¹ãÆãèãä½ã¾ã½ã
Premium from Direct Business 1157,25,49.45 1004,83,31.67

•ããñü¡ò : ÔÌããè‡ãðŠ¦ã ¹ãì¶ãºããê½ãã ¹ãÀ ¹ãÆãèãä½ã¾ã½ã
Add :  Premium on Reinsurance Accepted  -  - 

Üã›ã†ú: Ôããö¹ãñ Øã† ¹ãì¶ãºããê½ãã ¹ãÀ ¹ãÆãèãä½ã¾ã½ã
Less: Premium on Reinsurance  Ceded 326,72,86.49 243,27,32.73

Íãì® ¹ãÆãèãä½ã¾ã½ã
Net Premium 830,52,62.96 761,55,98.94

‚ãÔã½ãã¹¦ã •ããñãäŒã½ããò ‡ãñŠ ãäÊã† ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããò ½ãò ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ ãäÊã† Ôã½ãã¾ããñ•ã¶ã
Adjustment for change in Reserve for Unexpired Risks (34,48,32.01) 4,69,26.01

‡ãìŠÊã ‚ããä•ãÃ¦ã ¹ãÆãèãä½ã¾ã½ã (Íãì®) / Total Premium Earned (Net) 796,04,30.95 766,25,24.95

‚ã¶ãìÔãîÞããè -2 / SCHEDULE -2
¹ãÆª¦¦ã ªãÌãñ (Íãì®) / CLAIMS INCURRED (NET)
ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
¹ãÆª¦¦ã ªãÌãñ / Claims Paid
Ôããè£ãñ / Direct 548,50,41.55 713,03,22.70
•ããñü¡ñ: ÔÌããè‡ãðŠ¦ã ¹ãì¶ãºããê½ãã 
Add  :  Reinsurance accepted  -  - 

Üã›ã†ú: Ôããö¹ãã Øã¾ãã ¹ãì¶ãºããê½ãã 
Less : Reinsurance ceded 139,29,52.28 125,90,93.74

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÌãÔãîÊã ãä‡ãŠ† Øã†
Less : Recovered during the year 

120,53,79.20 168,63,27.28

Üã›ã†ú : ¹ãì¶ãºããê½ãã‡ãŠ¦ããÃ ‡ãŠãñ Ìãã¹ãÔã Êããõ›ã† Øã†
Less : Share of reinsurer 

16,05,99.69 30,88,29.78

104,47,79.51 137,74,97.50
Íãì® ¹ãÆª¦¦ã ªãÌãñ (‡ãŠ)
Net Claims paid (A) 304,73,09.76 449,37,31.46

 •ããñü¡ñ : ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ºã‡ãŠã¾ãã ªãÌãñ (¹ãì¶ãºããê½ãã ‡ãŠã Íãì®)   
 Add : Claims Outstanding at the end of the year (net of reinsurance) 2588,17,02.65 2082,33,96.36

 Üã›ã†ú ÌãÔãîÊããè ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã (¹ãì¶ãºããê½ãã ‡ãŠã Íãì®)
 Minus provision for recovery (net of reinsurance) 15,62,79.34 17,86,98.32

 (Œã) / (B) 2572,54,23.31 2064,46,98.04
 Üã›ã†ú : ‚ããÀâ¼ã ½ãò ºã‡ãŠã¾ãã ªãÌãñ (¹ãì¶ãºããê½ãã ‡ãŠã Íãì®) 
 Less : Claims Outstanding at the beginning (net of reinsurance) 2082,33,96.36 1860,17,37.72

 ÌãÔãîÊããè ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã ‡ãŠãñ Üã›ã†ú (¹ãì¶ãºããê½ãã ‡ãŠã Íãì®) 
 Minus Provision for recovery (net of reinsurance) 17,86,98.32 25,94,28.80

(Øã) / (C) 2064,46,98.04 1834,23,08.92
‡ãìŠÊã ¹ãÆª¦¦ã ªãÌãñ (‡ãŠ+Œã-Øã) / Total Claims Incurred  (A + B - C) 812,80,35.03 679,61,20.58

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS

‚ã¶ãìÔãîÞããè -3 / SCHEDULE -3
‡ãŠ½ããèÍã¶ã / COMMISSION
ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
¹ãÆª¦¦ã ‡ãŠ½ããèÍã¶ã / Commission paid 
Ôããè£ãñ / Direct 1,94,24.63 2,67,28.30
•ããñü¡ñ : ÔÌããè‡ãðŠ¦ã ¹ãì¶ãºããê½ãã
Add :  Reinsurance Accepted

 -  - 

Üã›ã†ú : Ôããö¹ãñ Øã† ¹ãì¶ãºããê½ãã ¹ãÀ ‡ãŠ½ããèÍã¶ã
Less:  Commission on Re-insurance Ceded

56,98,68.97 60,59,29.99

Íãì® ‡ãŠ½ããèÍã¶ã / Net Commission (55,04,44.34) (57,92,01.69)

‚ã¶ãìÔãîÞããè -4 / SCHEDULE -4
ºããè½ãã ‡ãŠãÀãñºããÀ Ôãñ Ôãâºãâãä£ã¦ã ¹ããäÀÞããÊã¶ã Ì¾ã¾ã / OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
1 ‡ãŠ½ãÃÞããÀãè ¹ããäÀÊããäº£ã¾ããú Ìã ‡ãŠÊ¾ãã¥ã ÔãìãäÌã£ãã†ú

Employees' Remuneration and Welfare benefits
76,32,78.74 70,71,54.32

2 ¾ãã¨ãã, ¹ããäÀÌãÖ¶ã ¦ã©ãã ÌããÖ¶ã Ì¾ã¾ã
Travel, Conveyance and Vehicle running expenses

7,31,32.45 6,42,52.68

3 ¹ãÆãäÍãàã¥ã Ì¾ã¾ã
Training  expenses

95,57.79 94,20.94

4 ãä‡ãŠÀã¾ãã, ªÀ Ìã ‡ãŠÀ
Rent, Rates & Taxes

10,00,94.16 7,36,13.97

5 ½ãÀ½½ã¦ã
Repairs

9,76,23.40 8,55,18.40

6 ãä¹ãÆâãä›Øã Ìã Ô›ñÍã¶ãÀãè
Printing & Stationery

88,14.92 1,48,36.82

7 ÔãîÞã¶ãã Ì¾ã¾ã
Communication expenses

1,14,06.79 1,56,41.99

8 ‡ãŠã¶ãî¶ããè Ìã Ì¾ããÌãÔãããä¾ã‡ãŠ Þãã•ãÃ
Legal & Professional charges

1,16,36.10 79,83.37

9 ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠã ÍãìÊ‡ãŠ, Ì¾ã¾ã ‚ãããäª - ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã ¹ãÀãèàãã ÍãìÊ‡ãŠ 
Auditors' fees, expenses, etc  - Statutory Audit Fee

50,48.19 38,87.81

 - ‡ãŠÀ ÊãñŒãã ¹ãÀãèàãã ÍãìÊ‡ãŠ 
 - Tax Audit Fee

9,58.84 8,56.49

 - ‚ã¶¾ã (ãä‡ãŠ¾ãã Øã¾ãã ¹ãìŠ›‡ãŠÀ Ì¾ã¾ã)
 - Others (Out of Pocket Expenses) 

8,78.64 13,09.70

10 ãäÌã—ãã¹ã¶ã Ìã ¹ãÆÞããÀ
Advertisement and Publicity

5,68,45.13 4,52,69.74
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

‚ã¶ãìÔãîÞããè -4 / SCHEDULE -4
ºããè½ãã ‡ãŠãÀãñºããÀ Ôãñ Ôãâºãâãä£ã¦ã ¹ããäÀÞããÊã¶ã Ì¾ã¾ã / OPERATING EXPENSES RELATED TO INSURANCE BUSINESS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
11 º¾ãã•ã Ìã ºãö‡ãŠ Þãã•ãÃ

Interest and Bank Charges
6,88.42 8,74.68

12 Ôã½ãÌã¦ããê ÊãñŒãã ¹ãÀãèàãã ÍãìÊ‡ãŠ
Concurrent Audit Fee

28,14.47 25,38.21

13 ¹ãÀã½ãÍãÃ ‡ãŠã¾ãÃ Ôãâºãâ£ããè ÍãìÊ‡ãŠ
Consultancy Charges

65,41.46 40,47.85

14 ãäºã•ãÊããè ÍãìÊ‡ãŠ
Electricity Charges

2,59,39.83 2,16,37.02

15 ºããè½ãã ¹ãÆãèãä½ã¾ã½ã
Insurance Premium

24,13.48 37,47.11

16 ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè ¹ãÀ Öããä¶ã (Íãì®) ¦ã©ãã ºã›á›ñ Œãã¦ãñ ½ãò 
¡ãÊããè ØãƒÃ ¹ããäÀÔã½¹ããä¦¦ã¾ããú
Loss on Sale of Asset (net) & Asset written off

28,48.71 5,47.37

17 ÖõãäÔã¾ã¦ã •ããúÞã Ì¾ã¾ã
Status Enquiry Expenses                                            

5,59,13.83 6,39,23.94

Üã›ã†ú: ÖõãäÔã¾ã¦ã •ããúÞã ÍãìÊ‡ãŠ
Less: Status Enquiry Fees                                         

1,42,90.65 1,54,91.62

4,16,23.18 4,84,32.32
18 ãäÌããä¶ã½ã¾ã Üã›ºãü¤ Öããä¶ã (Íãì®)

Exchange Fluctuation Loss (net)
 -  - 

19 ºã¶ãÃ ¾ãîãä¶ã¾ã¶ã Ì¾ã¾ã
Berne Union Expenses

5,06.05 3,71.44

20 ÔãªÔ¾ã¦ãã Ìã ‚ã¶¾ã ÍãìÊ‡ãŠ
Membership and other fees

1,64,50.81 1,57,83.36

21 ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ¹ããäÀÞããÊã¶ã Ì¾ã¾ã
Operating expenses towards Investments

1,04,51.37 97,83.65

22 Ôãâ¹ããä¦¦ã ‡ãŠÀ
Wealth Tax

81,91.79 89,63.25

23 ‡ãŠãÀãñºããÀ ÔãâÌã£ãÃ¶ã Ì¾ã¾ã
Business Promotion Expenses

1,08,63.84 1,34,87.64

24 †¶ãƒÃ‚ããƒÃ† ØããÀâ›ãè ÍãìÊ‡ãŠ
NEIA Guarantee Fee

1,03,68.55  - 

25 ãäÌããäÌã£ã Ì¾ã¾ã
Miscellaneous Expenses

4,14,04.76 3,81,65.70

26 ½ãîÊ¾ãÅ ÖãÔã
Depreciation

6,21,07.43 6,88,20.24

27 ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããò ‡ãŠãè ‚ã¶ã•ãÃ‡ãŠ Öããä¶ã
Impairment Loss of Fixed Assets

 -  - 

‡ãìŠÊã / Total 138,24,89.30 126,69,46.07

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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‚ã¶ãìÔãîÞããè -5 / SCHEDULE -5

Íãñ¾ãÀ ¹ãîâ•ããè / SHARE CAPITAL
ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)

1 ¹ãÆããä£ã‡ãðŠ¦ã ¹ãîâ•ããè
Authorised Capital

` 100 ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 10,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ
10,00,00,000 Equity Shares of ` 100 each

1000,00,00.00 1000,00,00.00

(ãä¹ãœÊãñ ÌãÓãÃ ` 100  ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 10,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ)
(Previous Year 10,00,00,000 Equity Shares of ` 100 each)

2 •ããÀãè ¹ãîâ•ããè
Issued Capital

` 100 ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 10,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ
10,00,00,000 Equity Shares of ` 100 each

1000,00,00.00 900,00,00.00

(ãä¹ãœÊãñ ÌãÓãÃ ` 100 ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 9,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ)
(Previous Year 9,00,00,000 Equity Shares of ` 100 each)

3 ‚ããä¼ãª¦¦ã ¹ãîâ•ããè
Subscribed Capital

1000,00,00.00 900,00,00.00

` 100 ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 10,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ
10,00,00,000 Equity Shares of ` 100 each

 (ãä¹ãœÊãñ ÌãÓãÃ ` 100 ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 9,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ)
(Previous Year 9,00,00,000 Equity Shares of ` 100 each)

4 ½ããâØããè ØãƒÃ Ìã ¹ãÆª¦¦ã ¹ãîâ•ããè
Called up & Paid-up Capital

1000,00,00.00 900,00,00.00

` 100 ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 10,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ
10,00,00,000 Equity Shares of ` 100 each

(ãä¹ãœÊãñ ÌãÓãÃ ` 100 ¹ãÆ¦¾ãñ‡ãŠ ‡ãñŠ 9,00,00,000 ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ)
(Previous Year 9,00,00,000 Equity Shares of ` 100 each)

•ããñü¡ò: •ãº¦ã ãä‡ãŠ† Øã† ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ (½ãîÊã Á¹ã Ôãñ ¹ãÆª¦¦ã ÀããäÍã)
Add :  Equity Shares forfeited (Amount originally paid up)

 -  - 

Üã›ã†ú: ¹ãì¶ã: ŒãÀãèªñ Øã† ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãŠã Ôã½ã ½ãîÊ¾ã
Less : Par Value of Equity Shares bought back

 -  - 

Üã›ã†ú: ‚ããÀâãä¼ã‡ãŠ Ì¾ã¾ã
Less : Preliminary Expenses

 -  - 

Íãñ¾ãÀãò ‡ãñŠ ºããè½ãã ‚ãâ‡ãŠ¶ã ‚ã©ãÌãã Öã½ããèªãÀãè ¹ãÀ ‡ãŠ½ããèÍã¶ã ‚ã©ãÌãã ºãÆãñ‡ãŠÀñ•ã ÔããäÖ¦ã Ì¾ã¾ã
Expenses including commission or brokerage 
on Underwriting or subscription of shares

 -  - 

‡ãìŠÊã / Total 1000,00,00.00 900,00,00.00

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

‚ã¶ãìÔãîÞããè -5‡ãŠ / SCHEDULE -5A

Íãñ¾ãÀ £ããÀ¥ã ‡ãŠã ¶ã½ãî¶ãã / PATTERN OF SHAREHOLDING
Íãñ¾ãÀ£ããÀ‡ãŠ 
Shareholder

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã  
No. of Shares

£ãããäÀ¦ãã ‡ãŠã % 
% of holding

Íãñ¾ãÀãò ‡ãŠãè ÔãâŒ¾ãã 
No. of Shares

£ãããäÀ¦ãã ‡ãŠã %
% of holding

(¹ãÆºãâ£ã¶ã ´ãÀã ¹ãÆ½ãããä¥ã¦ã)
(As Certified by the Management)
¹ãÆÌã¦ãÃ‡ãŠ 
Promoters
¼ããÀ¦ããè¾ã / Indian
¼ããÀ¦ã ‡ãñŠ ÀãÓ›È¹ããä¦ã Ìã „¶ã‡ãñŠ ¶ãããä½ã¦ããè ÔãªÔ¾ã
President of India & His Nominees

10,00,00,000  100.00 9,00,00,000  100.00 

ãäÌãªñÍããè / Foreign  -  -  -  - 
‚ã¶¾ã / Others  -  -  -  - 
‡ãìŠÊã / Total 10,00,00,000  100.00 9,00,00,000  100.00 

‚ã¶ãìÔãîÞããè -6 / SCHEDULE -6

¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú Ìã ‚ããä£ãÍãñÓã / RESERVES AND SURPLUS
ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
1 ¹ãîâ•ããèØã¦ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã

Capital Reserve
 -  - 

2 ¹ãîâ•ããèØã¦ã Íããñ£ã¶ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã
Capital Redemption Reserve

 -  - 

3 Íãñ¾ãÀ ¹ãÆãèãä½ã¾ã½ã
Share Premium

 -  - 

4 Ôãã½ãã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã - ¹ãÆãÀâãä¼ã‡ãŠ •ã½ãã
General Reserve  -  Opening Balance

1245,14,87.15 1082,69,87.15

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ããäÀÌã£ãÃ¶ã
Additions during year

172,60,10.49 162,45,00.00

1417,74,97.64 1245,14,87.15
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠ›ãõ¦ããè 
Deduction during year 

 -  - 
1417,74,97.64 1245,14,87.15

5 ‚ãã‡ãŠãäÔ½ã‡ãŠ ¹ãÆãÀãäàã¦ã ãä¶ããä£ã
Catastrophe Reserve

 -  - 

6 ‚ã¶¾ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú (ãä¶ããäªÃÓ› ãä‡ãŠ† •ãã¶ãñ ¾ããñØ¾ã)
Other Reserves (to be specified)

 -  - 

7 Êãã¼ã Ìã Öããä¶ã Œãã¦ãã ½ãò ÍãñÓã
Balance in Profit & Loss Account

 - 1,00.66

‡ãìŠÊã /Total 1417,74,97.64 1245,15,87.81

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
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‚ã¶ãìÔãîÞããè -7 / SCHEDULE -7
„£ããÀ / BORROWINGS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
1 ãä¡ºãòÞãÀ / ºããúâ¡áÔã

Debentures/Bonds
 -  - 

2 ºãö‡ãŠ (‚ãÔãâÀãäàã¦ã - 12 ½ãÖãè¶ããò Ôãñ ‡ãŠ½ã ½ãò Ìãã¹ãÔã  Êããõ›ã¶ãñ ¾ããñØ¾ã)
Banks (unsecured - repayable in less than 12 months)

 -  - 

3 ãäÌã§ããè¾ã ÔãâÔ©ãã¶ã
Financial Institutions

 -  - 

4 ‚ã¶¾ã 
Others

 -  - 

‡ãìŠÊã / Total  -  - 

‚ã¶ãìÔãîÞããè -8 / SCHEDULE -8
ãä¶ãÌãñÍã / INVESTMENTS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
ªãèÜããÃÌããä£ã ãä¶ãÌãñÍã / LONG TERM INVESTMENTS
1 ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú ¦ã©ãã Àã•ã‡ãŠãñÓã ãäºãÊã ÔããäÖ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ØããÀâ›ãè‡ãðŠ¦ã ºããâ¡ 

Government securities and  Government guaranted bonds including 
Treasury Bills
 ‡ãòŠ³ ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú
 Central Government Securities

1054,09,90.51 905,33,32.79

 Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú
 State Government Securities

687,97,25.10 516,83,78.95

2 ‚ã¶¾ã ÔÌããè‡ãðŠ¦ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú
Other approved Securities

65,17,14.38 100,19,11.56

3 ÔÌããè‡ãðŠ¦ã ãä¶ãÌãñÍã
Approved Investments
‡ãŠ. Íãñ¾ãÀ
a. Shares
 ‡ãŠ‡ãŠ . ƒãä‡ã‹Ìã›ãè
 aa. Equity 

483,22,81.75 454,72,11.75

 ŒãŒã. ‚ããä£ã½ãããä¶ã¦ã
 bb. Preference 

 -  - 

Œã. ½¾ãîÞãì‚ãÊã û¹ãâŠ¡
b. Mutual Funds

 -  - 

Øã. ¡ñãäÀÌãñãä›Ìã ¹ãÆ¹ã¨ã
c. Derivative Instruments

 -  - 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
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‚ã¶ãìÔãîÞããè -8 / SCHEDULE -8
ãä¶ãÌãñÍã / INVESTMENTS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
Üã. ãä¡ºãòÞãÔãÃ / ºããù¥¡Ôã
d. Debentures/Bonds
 I. ‚ããÌããÔã àãñ¨ã ºããù¥¡ãò ½ãò ãä¶ãÌãñÍã
 I . Investment in housing sector bonds

402,78,64.31 357,82,03.01

 II. ºããû•ããÀ àãñ¨ã ºããù¥¡ãò ½ãò ãä¶ãÌãñÍã
 II . Market sector bonds

412,97,42.63 343,31,30.08

Þã. ‚ã¶¾ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú (ãä¶ããäªÃÓ› ãä‡ãŠ† •ãã¶ãñ ¾ããñØ¾ã)
e. Other Securities (to be specified)

 -  - 

œ. Øããõ¥ã ½ãª
f. Subsidiaries

 -  - 

•ã. Ôã½¹ããä¦¦ã ãä¶ãÌãñÍã - ¼ãîãä½ã ¼ãÌã¶ã
g. Investment Properties-Real Estate

 -  - 

4 ½ãîÊã¼ãî¦ã ÔãâÀÞã¶ãã ¦ã©ãã Ôãã½ãããä•ã‡ãŠ àãñ¨ã ½ãò ãä¶ãÌãñÍã 
Investments in  Infrastructure and Social Sector

623,82,06.98 529,07,07.63

5 ‚ã¶¾ã ãä¶ãÌãñÍã
Other Investments

2,39,18.97 24,13,16.43

‡ãìŠÊã (‡ãŠ) / Total (A) 3732,44,44.63 3231,41,92.20
‚ãÊ¹ããÌããä£ã ãä¶ãÌãñÍã / SHORT TERM INVESTMENTS
1 ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú ¦ã©ãã Àã•ã‡ãŠãñÓã ãäºãÊã ÔããäÖ¦ã ÔãÀ‡ãŠãÀ ´ãÀã ØããÀâ›ãè‡ãðŠ¦ã ºããù¥¡ 

Government securities and  Government guaranted bonds including 
 Treasury Bills
 ‡ãòŠ³ ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú
 Central Government Securities

 - 5,00,22.45

 Àã•¾ã ÔãÀ‡ãŠãÀ ‡ãŠãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããú
 State Government Securities

 -  - 

2 ‚ã¶¾ã ½ãã¶¾ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú
Other Approved Securities

35,00,00.00  - 

3 ½ãã¶¾ã  ãä¶ãÌãñÍã
Approved Investments
‡ãŠ. Íãñ¾ãÀ
a. Shares
 ‡ãŠ‡ãŠ. ƒãä‡ã‹Ìã›ãè
 aa. Equity

 -  - 

 ŒãŒã. ‚ããä£ã½ãããä¶ã¦ã
 bb. Preference

 -  - 

Œã. ½¾ãîÞãì‚ãÊã û¹ãâŠ¡
b. Mutual Funds

 -  - 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS



55th Annual Report 2012-13

79

FIN
AN

CI
AL

 S
TA

TE
ME

NT
S

‚ã¶ãìÔãîÞããè -8 / SCHEDULE -8
ãä¶ãÌãñÍã / INVESTMENTS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
Øã. ¡ñãäÀÌãñãä›Ìã ¹ãÆ¹ã¨ã
c. Derivative Instruments

 -  - 

Üã. ãä¡ºãòÞãÔãÃ / ºããù¥¡Ôã
d. Debentures/Bonds
 I. ‚ããÌããÔã àãñ¨ã ºããù¥¡ãñ ½ãò ãä¶ãÌãñÍã
 I . Investment in housing sector bonds

55,00,01.24 39,26,16.48

 II. ºããû•ããÀ àãñ¨ã ºããù¥¡ãñ ½ãò ãä¶ãÌãñÍã
 II. Market sector bonds

20,00,00.53 5,00,00.00

Þã. ‚ã¶¾ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããú (ãä¶ããäªÃÓ› ãä‡ãŠ† •ãã¶ãñ ¾ããñØ¾ã)
e.    Other Securities (to be specified)

 -  - 

œ. Øããõ¥ã ½ãª
f. Subsidiaries

 -  - 

•ã. Ôã½¹ããä¦¦ã ãä¶ãÌãñÍã - ¼ãîãä½ã ¼ãÌã¶ã
g. Investment Properties-Real Estate

 -  - 

4 ½ãîÊã¼ãî¦ã ÔãâÀÞã¶ãã ¦ã©ãã Ôãã½ãããä•ã‡ãŠ àãñ¨ã ½ãò ãä¶ãÌãñÍã 
Investments in Infrastructure and Social Sector

95,50,01.10 59,74,90.00

5 ‚ã¶¾ã ãä¶ãÌãñÍã
Other Investments

 -  - 

‡ãìŠÊã (Œã) / Total (B) 205,50,02.87 109,01,28.93
‡ãìŠÊã (‡ãŠ+Œã) / Total (A+B) 3937,94,47.50 3340,43,21.13

‚ã¶ãìÔãîÞããè -9 / SCHEDULE -9
¨ãÉ¥ã / LOANS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
1 ¹ãÆãä¦ã¼ãîãä¦ãÌããÀ ÌãØããê‡ãŠÀ¥ã / SECURITY-WISE CLASSIFICATION

û•ã½ãã¶ã¦ããè / Secured
(‡ãŠ) Ôã½¹ããä¦¦ã ‡ãñŠ ºãâ£ã‡ãŠ ÀŒã¶ãñ ¹ãÀ
(a) On mortgage of property
 ¼ããÀ¦ã ½ãò 
 In India

 -  - 

 ¼ããÀ¦ã ‡ãñŠ ºããÖÀ
 Outside India                                                           

 -  - 

 Üã›ã†ú : ‚ãÍããñ£¾ã ¨ãÉ¥ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
 Less : Provision for doubtful debts

 -  -

(Œã) Íãñ¾ãÀãò, ºããú¡ãò, ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ¹ãÀ
(b) On Shares, Bonds, Government Securities

 -  - 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

‚ã¶ãìÔãîÞããè -9 / SCHEDULE -9
¨ãÉ¥ã / LOANS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
(Øã) ‚ã¶¾ã - (ØãõÀ •ã½ãã¶ã¦ããè)
(c) Others - (Unsecured)

 -  - 

‡ãìŠÊã / Total  -  - 
2 Êãñ¶ãªãÀÌããÀ ÌãØããê‡ãŠÀ¥ã 

BORROWER-WISE CLASSIFICATION
(‡ãŠ) ‡ãòŠ³ Ìã Àã•¾ã ÔãÀ‡ãŠãÀ
(a)  Central and State Governments

 -  - 

(Œã) ºãö‡ãŠ Ìã ãäÌã§ããè¾ã ÔãâÔ©ãã¶ã
(b)  Banks and Financial Institutions

 -  - 

(Øã) ‚ã¶ãìÓãâØããè
(c)  Subsidiaries

 -  - 

(Üã) ‚ããõ²ããñãäØã‡ãŠ „¹ã‰ãŠ½ã
(d)  Industrial Undertakings

 -  - 

(Þã) ‚ã¶¾ã 
(e)  Others

- -

‡ãìŠÊã / Total  -  - 
3 ãä¶ãÓ¹ããª¶ã ÌããÀ ÌãØããê‡ãŠÀ¥ã

PERFORMANCE-WISE CLASSIFICATION
(‡ãŠ) ½ãã¶ã‡ãŠ ‡ãñŠ Á¹ã ½ãò ÌãØããê‡ãðŠ¦ã ¨ãÉ¥ã
(a) Loans classified as standard
 ¼ããÀ¦ã ½ãò (‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¨ãÉ¥ã)
 in India (Loans to employees)

 -  - 

 ¼ããÀ¦ã ‡ãñŠ ºããÖÀ
 Outside India

 -  - 

(Œã) ¹ãÆãÌã£ãã¶ããò ‡ãŠãñ Üã›ã‡ãŠÀ ‚ã¶ã•ãÃ‡ãŠ ¨ãÉ¥ã 
(b) Non-performing loans less provisions
 ¼ããÀ¦ã ½ãò
 In India

 -  - 

 ¼ããÀ¦ã ‡ãñŠ ºããÖÀ
 Outside India                                                             

 -  - 

‡ãìŠÊã / Total  -  - 
4 ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‚ãã£ãããäÀ¦ã ÌãØããê‡ãŠÀ¥ã / MATURITY-WISE CLASSIFICATION

(‡ãŠ) ‚ãÊ¹ããÌããä£ã
(a) Short Term 

 -  - 

(Œã) ªãèÜããÃÌããä£ã
(b) Long Term

 -  - 

‡ãìŠÊã / Total  -  - 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
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‚ã¶ãìÔãîÞããè -11 / SCHEDULE -11

¶ã‡ãŠªãè Ìã ºãö‡ãŠ ÍãñÓã CASH AND BANK BALANCES

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)

1 ¶ã‡ãŠªãè (Þãñ‡ãŠ, ¡Èã¹ã‹› Ìã Ô›õ½¹ã ÔããäÖ¦ã)
Cash (including cheques, drafts and stamps)

3,55,77.32 2,90,49.66

2 ºãö‡ãŠ ÍãñÓã
Bank Balances

(‡ãŠ) •ã½ãã Œãã¦ãñ
(a) Deposit Accounts

‚ãÊ¹ããÌããä£ã (12 ½ãÖãè¶ããò ‡ãñŠ ¼ããè¦ãÀ ªñ¾ã):
Short Term (due within 12 months):

 ‚ã¶ãìÔãîãäÞã¦ã ºãö‡ãŠãò ‡ãñŠ Ôãã©ã
 With Schedule Banks

859,87,93.29 859,39,14.96

 ãäÌã§ããè¾ã ÔãâÔ©ãã¶ããò ‡ãñŠ Ôãã©ã 
 With Financial Institutions              

124,86,00.00 50,00,00.00

‚ã¶¾ã 
Others

 ‚ã¶ãìÔãîãäÞã¦ã ºãö‡ãŠãò ‡ãñŠ Ôãã©ã 
 With Schedule Banks                  

120,51,18.47 31,31,93.29

 ãäÌã§ããè¾ã ÔãâÔ©ãã¶ããò ‡ãñŠ Ôãã©ã 
 With Financial Institution                  

 -  - 

(Œã) ÞããÊãî Œãã¦ãã
(b) Current Accounts

13,96,09.18 8,82,09.59

(Øã) ‚ã¶¾ã - ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã ÍãñÓã
(c) Others - Balance with Reserve Bank of India

1,00.00 1,00.00

3 ½ããâØãñ •ãã¶ãñ Ìã ‚ãÊ¹ã ¶ããñãä›Ôã ¹ãÀ ½ãì³ã
Money at Call and Short Notice

 ºãö‡ãŠãò ‡ãñŠ ¹ããÔã
 With Banks

 -  - 

 ‚ã¶¾ã ÔãâÔ©ãã¶ããò ‡ãñŠ ¹ããÔã 
 With other Institutions

 -  - 

4 ‚ã¶¾ã 
Others

 -  - 

‡ãìŠÊã / Total 1122,77,98.26 952,44,67.50

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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‚ã¶ãìÔãîÞããè -12 / SCHEDULE -12
‚ããäØãÆ½ã Ìã ‚ã¶¾ã ¹ããäÀÔã½¹ããä¦¦ã¾ããú / ADVANCES AND OTHER ASSETS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)

‚ããäØãÆ½ã / ADVANCES
1 Ôããèãä¡âØã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ¹ããÔã •ã½ãã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú

Reserve deposits with ceding companies
 -  - 

2 ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ‚ããÌãñª¶ã ÀããäÍã
Application money for investments

 -  - 

3 Ôã½ã¾ã¹ãîÌãÃ ¼ãìØã¦ãã¶ã
Prepayments

5,14,02.35 5,54,45.53

4 ãä¶ãªñÍã‡ãŠãò / ‚ããä£ã‡ãŠããäÀ¾ããò ‡ãŠãñ ‚ããäØãÆ½ã
Advances to Directors / Officers

 -  - 

5 ¹ãÆª¦¦ã ‚ããäØãÆ½ã ‡ãŠÀ (‡ãŠÀã£ãã¶ã ‡ãñŠ ãäÊã† Íãì® ¹ãÆãÌã£ãã¶ã)
Advance Tax paid (Net of provision for taxation)

324,63,07.52 237,68,60.01

6 ¶¾ãî¶ã¦ã½ã ãäÌã‡ãŠÊ¹ã ‡ãŠÀ ‡ãÆñŠãä¡› ¹ãã¨ã¦ãã 
MAT Credit Entitlement

 -  - 

7 ºãö‡ãŠãò ‡ãŠãñ ÊãñŒããØã¦ã ªãÌãã ‚ãªã¾ãØããè
On account claim payment to Banks

6,00.00 6,00.00

Üã›ã†ú : ÔãâãäªØ£ã ªãÌããò ‡ãŠãè ÌãÔãîÊããè ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Less: Provision for Doubtful Recovery                        

6,00.00 6,00.00

 -  -  - 
8 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ‚ããäØãÆ½ã

Advances to Employees
10,69,17.98 10,84,14.55

9 Ì¾ã¾ããò ‡ãñŠ ãäÊã† ‚ããäØãÆ½ã
Advance for Expenses

44,66.33 27,21.78

‡ãìŠÊã (‡ãŠ)
Total (A)

340,90,94.18 254,34,41.87

‚ã¶¾ã ¹ããäÀÔã½¹ããä¦¦ã¾ããú / OTHER ASSETS
1 ãä¶ãÌãñÍããò ¹ãÀ ¹ãÆãñ°î¦ã ‚ãã¾ã

Income accrued on Investments
122,91,58.81 95,79,92.26

2 ºã‡ãŠã¾ãã ¹ãÆãèãä½ã¾ã½ã
Outstanding Premiums

 -  - 

3 †•ãò›ãò ‡ãñŠ ÍãñÓã
Agents' Balances

 -  - 

4 ãäÌãªñÍããè †•ãòãäÔã¾ããò ‡ãñŠ ÍãñÓã
Foreign Agencies Balances

 -  - 

5 ºããè½ãã ‡ãŠãÀãñºããÀ ‡ãŠÀ¶ãñ ÌããÊããè 
(¹ãì¶ãºããê½ãã ÔããäÖ¦ã) ‚ã¶¾ã ƒ‡ãŠãƒÃ¾ããò Ôãñ ªñ¾ã
Due from other entities carrying on insurance
business (including reinsurers)

34,03,15.78 24,23,17.40

6 Øããõ¥ã / £ããÀ‡ãŠ ƒ‡ãŠãƒÃ¾ããò Ôãñ ªñ¾ã
Due from subsidiaries/holding

 -  - 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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‚ã¶ãìÔãîÞããè -12 / SCHEDULE -12
‚ããäØãÆ½ã Ìã ‚ã¶¾ã ¹ããäÀÔã½¹ããä¦¦ã¾ããú / ADVANCES AND OTHER ASSETS

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)

7 ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ¹ããÔã •ã½ãã 
(ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 ‡ãŠãè £ããÀã 7 ‡ãñŠ ‚ã¶ãìÁ¹ã)
Deposit with Reserve Bank of India
(Pursuant to section 7 of Insurance Act, 1938)

9,95,25.00 9,95,25.00

8 ‚ããÌããÔã ¨ãÉ¥ã ¹ãÀ ¹ãÆãñ°î¦ã º¾ãã•ã
Interest accrued on Housing Loan

3,37,42.46 3,31,61.01

9 ãäÌããäÌã£ã ªñ¶ãªãÀ
Sundry Debtors
½ãã¶ã‡ãŠ ¹ããäÀÔã½¹ããä¦¦ã¾ããú                                                                   
Standard Asset

 - 

Üã›ã†ú: ½ãã¶ã‡ãŠ ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Less : Provision for Standard Asset

 - 

(I)               -  - 

‚ãÌã½ãã¶ã‡ãŠ ¹ããäÀÔã½¹ããä¦¦ã¾ããú                                                                   
Sub-standard Asset

 -  - 

Üã›ã†ú: ‚ãÌã½ãã¶ã‡ãŠ ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Less : Provision for Sub-standard Asset

 -  - 

(II)               -  -  - 
ÔãâãäªØ£ã ¹ããäÀÔã½¹ããä¦¦ã¾ããú                                                                   
Doubtful Asset

7,04,26.80 7,04,26.80

Üã›ã†ú: ÔãâãäªØ£ã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Less : Provision for Doubtful Asset

7,04,26.80 7,04,26.80

(III)              -  -  - 
(I + II + III)        -  - 

10 ‚ããä£ã½ãããä¶ã¦ã / ‚ãªã ãä‡ãŠ† Øã† ªãÌããò ‡ãŠãè ÌãÔãîÊããè ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Provision for recovery of claims preffered/paid

15,62,79.34 17,86,98.32

11 ‚ã¶¾ããò Ôãñ ÌãÔãîÊããè ¾ããñØ¾ã ÀããäÍã
Amount Recoverable from others                                

88,12,22.42 92,03,82.56

Üã›ã†ú: ÔãâãäªØ£ã ÌãÔãîÊããè ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Less: Provision for Doubtful Recovery                           

95,11.50 95,11.50

87,17,10.92 87,17,10.92 91,08,71.06
12 ãäÌããäÌã£ã •ã½ãã

Sundry Deposits                                                            
8,54,55.45 8,56,75.92

Üã›ã†ú: ÔãâãäªØ£ã ¨ãÉ¥ããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Less : Provision for Doubtful Debts                              

 - 31,43.52

8,54,55.45 8,54,55.45 8,25,32.40
‡ãìŠÊã (Œã) / Total (B) 281,61,87.76 250,50,97.45
‡ãìŠÊã (‡ãŠ + Œã) / Total (A+B) 622,52,81.94 504,85,39.32

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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‚ã¶ãìÔãîÞããè -13 / SCHEDULE -13

Ìã¦ãÃ½ãã¶ã ªñ¾ã¦ãã†ú / CURRENT LIABILITIES 

ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)

1 †•ãò›ãò ‡ãŠã ÍãñÓã
Agents' Balances

 -  - 

2 ‚ã¶¾ã ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãñ ªñ¾ã ÍãñÓã
Balances due to other Insurance Companies

59,55,06.83 20,56,65.47

3 Ôããõ¹ãò Øã† ¹ãì¶ãºããê½ãã ¹ãÀ •ã½ãã
Deposits held on re-insurance ceded

 -  - 

4 ‚ããäØãÆ½ã ½ãò ¹ãÆã¹¦ã ¹ãÆãèãä½ã¾ã½ã 
Premiums received in advance

193,72,97.69 167,80,58.87

5 ‚ã¶ããºãâãä›¦ã ¹ãÆãèãä½ã¾ã½ã
Unallocated Premium

 -  - 

6 ãäÌããäÌã£ã ªñ¶ãªã¶ã
Sundry Creditors

8,46,28.75 11,62,09.23

7 ‚ã¶ãìÓãâØããè / £ããÀ‡ãŠ ‡ãâŠ¹ã¶ããè ‡ãŠãñ ªñ¾ã
Due to subsidiaries/holding company

 -  - 

8 ºã‡ãŠã¾ãã ªãÌãñ
Claims outstanding

2588,17,02.65 2082,33,96.36

9 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ªñ¾ã
Due to Employees

1,68,48.36 1,18,67.50

10 ‚ã¶¾ã ‡ãŠãñ ªñ¾ã - 
Due to Others - †¶ã ƒÃ ‚ããƒÃ † / NEIA

2,77,42.75 1,09,66.91

                   - û¹ãõŠ‡ã‹›ãäÀâØã / Factoring    -  - 

                   - ãäÌããäÌã£ã / Miscellaneous 1,70,07.13 1,22,79.62

11 ºããè½ãã‡ãðŠ¦ã -  ‚ãªãÌããè ‡ãŠãñ ªñ¾ã 
Due to Insured - Unclaimed

6,42,35.57 1,97,02.91

12 ºãö‡ãŠ ºãÖãè ‚ããñÌãÀ¡Èã¹ã‹›- ‚ãÔ©ãã¾ããè
Bank Book Overdraft - Temporary

 -  - 

‡ãìŠÊã / Total 2862,49,69.73 2287,81,46.87

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

‚ã¶ãìÔãîÞããè -14 / SCHEDULE -14

¹ãÆãÌã£ãã¶ã / PROVISIONS
ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
1 ‚ãÔã½ãã¹¦ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãÆãÀãäàã¦ã

Reserve for Unexpired Risk
415,26,31.48 380,77,99.47

2 ¹ãÆãèãä½ã¾ã½ã ½ãò ‡ãŠ½ããè ‡ãñŠ ãäÊã† ¹ãÆãÀãäàã¦ã
Reserve for Premium Deficiency

 - 46,86,08.56

3 ãä¶ãØããä½ã¦ã Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã ‡ãñŠ ãäÊã† ¹ãÆãÀãäàã¦ã
Reserve for Corporate Social Responsibility

8,77,94.50 3,79,41.50

4 ‡ãŠÀã£ãã¶ã ‡ãñŠ ãäÊã†  
For Taxation 
 - ‚ãã¾ã ‡ãŠÀ (‚ããäØãÆ½ã ‡ãŠÀ ‡ãŠãñ Üã›ã ‡ãŠÀ)
 - Income Tax (Net of Advance Tax)

 -  - 

 - Ôã½¹ããä¦¦ã ‡ãŠÀ
 - Wealth Tax

81,91.69 89,63.25

 - „¹ããâ¦ã ÔãìãäÌã£ãã ‡ãŠÀ (‚ããäØãÆ½ã ‡ãŠÀ ‡ãŠãñ Üã›ã ‡ãŠÀ)
 - Fringe Benefit Tax (Net of Advance Tax)

 -  - 

5 ¹ãÆÔ¦ãããäÌã¦ã Êãã¼ããâÍããò ‡ãñŠ ãäÊã†
For Proposed Dividends

60,00,00.00 27,00,00.00

6 Êãã¼ããâÍã ãäÌã¦ãÀ¥ã ‡ãŠÀ ‡ãñŠ ãäÊã†
For Dividend Distribution Tax

10,19,70.00 4,38,00.75

7 ÔãñÌãããä¶ãÌãðãä¦¦ã ‡ãŠãè ÔãìãäÌã£ãã†ú - 
For Retirement Benefits -
 ‚ããä•ãÃ¦ã œì›á›ãè / Earned Leave 25,49,34.23 22,33,23.85
 „¹ãªã¶ã / Gratuity 1,89,76.72 1,10,17.61
 ¹ãòÍã¶ã / Pension 20,67,84.22 22,43,68.00

‡ãìŠÊã / Total 543,12,82.84 509,58,22.99

‚ã¶ãìÔãîÞããè -15 / SCHEDULE -15

ãäÌããä£ã Ì¾ã¾ã / MISCELLANEOUS EXPENDITURE
ãäÌãÌãÀ¥ã
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ
Current Year

(` '000)

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

(` '000)
1 Íãñ¾ãÀ / ãä¡ºãòÞãÀãò ‡ãŠãñ •ããÀãè ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ½ãâ•ãîÀ œî›

Discount allowed in issue of shares/debentures
 -  - 

2 ‚ã¶¾ã
Others

 -  - 

‡ãìŠÊã / Total  -  - 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñ ÌããÊããè ‚ã¶ãìÔãîãäÞã¾ããú
SCHEDULES FORMING PART OF FINANCIAL STATEMENTS 

SCHEDULE - 16
SIGNIFICANT ACCOUNTING POLICIES

1. ACCOUNTING CONVENTION

1.1 The financial statements are drawn up in accordance with 
the Regulatory provisions of section 11(1) of the Insurance 
Act, 1938; regulations framed under Insurance Regulatory 
and Development Authority Act, 1999, read with the 
provisions of sub-sections (1), (2) and (5) of section 211 
and sub-section (5) of section 227 of the Companies Act, 
1956.  These financial statements prepared under the 
historical cost convention and on accrual basis, comply 
with the Insurance Regulatory and Development Authority 
(Preparation of financial statements and Auditors` Report 
of Insurance Companies) Regulation, 2002 and are in 
conformity with the requirements of Accounting Standards 
prescribed by Companies (Accounting Standards) Rules, 
2006 and the provisions of the Companies Act, 1956 to the 
extent applicable, and conform to practices prevailing in 
the credit insurance industry unless otherwise stated.

1.2 USE OF ESTIMATES

 The preparation of financial statements requires 
management to make estimates and assumptions that 
affect the reported amounts of assets and liabilities and 
disclosures relating to contingent liabilities as at the date 
of financial statements and reported amounts of revenues 
and expenses during the reporting period. Actual results 
could differ from these estimates. Difference between the 
actual result and estimates are recognized in periods in 
which the results are known / materialised.

2.     FIXED ASSETS AND DEPRECIATION :

2.1 Fixed Assets are stated at cost of acquisition less 
depreciation.

2.2  Depreciation is provided on straight-line method at the 
relevant rates as per Schedule XIV to the Companies Act, 
1956, except for Vehicles and IT hardware for which the 
depreciation rate has been changed to 20% with effect 
from 1st April, 2011. Assets added/disposed off during the 
year are depreciated on a pro-rata basis with reference to 
the date of addition/disposal.

2.3 Assets costing less than ` 5,000 and mobile hand sets are 
fully depreciated in the year of purchase.

2.4    Leased Assets are amortised over the period of lease.

‚ã¶ãìÔãîÞããè  16
½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒãã ¶ããèãä¦ã¾ããú
1 ÊãñŒãã ¹ããäÀ¹ãã›ãè

1.1 ÔãÖ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã,ºããè½ãã ‚ããä£ããä¶ã¾ã½ã,1938 ‡ãŠãè £ããÀã 11(1) ‡ãŠñ 
¹ãÆãÌã£ãã¶ããò, ºããè½ãã ãäÌããä¶ã¾ã½ã¶ã Ìã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã ‚ããä£ããä¶ã¾ã½ã, 1999 
‡ãñŠ ‚ãâ¦ãÃØã¦ã ºã¶ãã† Øã† ãäÌããä¶ã¾ã½ããò ãä•ãÔãñ ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 1956 ‡ãŠãè 
£ããÀã 211 ‡ãŠãè „¹ã£ããÀã (1), (2) Ìã (5) Ìã £ããÀã 227 ‡ãŠãè „¹ã£ããÀã 
(5) ‡ãñŠ Ôãã©ã ¹ãü¤ã •ãã¦ãã Öõ, ‡ãñŠ ‚ã¶ãìÔããÀ ºã¶ãã† Øã† Ööý ¾ãñ ãäÌã§ããè¾ã 
ãäÌãÌãÀ¥ã †ñãä¦ãÖããäÔã‡ãŠ ÊããØã¦ã ¹ããäÀ¹ãã›ãè ‡ãñŠ ‚ãâ¦ãÃØã¦ã Ìã „¹ãÞã¾ã ‚ãã£ããÀ 
¹ãÀ ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öö •ããñ ºããè½ãã ãäÌããä¶ã¾ã½ã¶ã Ìã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã 
(ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãè ÊãñûŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããó› Ìã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò 
‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãã) ãäÌããä¶ã¾ã½ã¶ã 2002 ¦ã©ãã ‡ãŠâ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè 
£ããÀã 211(3 Ôããè) ½ãñâ ãäÌããä¶ããäÃªÃÓ› ÊãñûŒãã  ½ãã¶ã‡ãŠãñâ ‡ãŠã ÊããØãî Ôããè½ãã ¦ã‡ãŠ 
‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ¦ãñ Öõâ ¦ã©ãã •ãºã ¦ã‡ãŠ ÌãõÔãñ ªÍãÃã¾ãã ¶ã Øã¾ãã Öãñ, ¨ãÉ¥ã ºããè½ãã 
„²ããñØã ½ãñâ ¹ãÆÞããäÊã¦ã ¹ãÆ©ãã‚ããñâ ‡ãŠñ ‚ã¶ãìÂ¹ã Öõâý

1.2 ‚ã¶ãì½ãã¶ããò ‡ãŠã „¹ã¾ããñØã

 ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ Öõ ãä‡ãŠ ãäÌãÞããÀã£ããè¶ã 
ãäÀ¹ããñãä›ÄØã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ãäÀ¹ããñ›Ã ‡ãŠãè ØãƒÃ ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠãè ÀããäÍã 
¦ã©ãã ªñ¾ã¦ãã‚ããò Ìã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ‚ãã‡ãŠãäÔ½ã‡ãŠ 
ªñ¾ã¦ãã‚ããò Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆ‡ãŠ›¶ããò ¦ã©ãã Àã•ãÔÌããò Ìã Ì¾ã¾ããò ‡ãñŠ ãäÀ¹ããñ›Ã 
‡ãŠãè ØãƒÃ ÀããäÍã¾ããò ‡ãŠãñ ¹ãÆ¼ãããäÌã¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆºãâ£ã¶ã ´ãÀã ‚ã¶ãì½ãã¶ããò 
¦ã©ãã ¹ãîÌãÃ £ããÀ¥ãã‚ããò ‡ãŠã ÔãÖãÀã ãäÊã¾ãã •ãã†ý ÌããÔ¦ããäÌã‡ãŠ ¹ããäÀ¥ãã½ã ƒ¶ã 
‚ã¶ãì½ãã¶ããò Ôãñ ‚ãÊãØã Öãñ Ôã‡ãŠ¦ãñ Ööý ãä•ã¶ã ‚ãÌããä£ã¾ããò ‡ãñŠ ãäÊã† ¹ããäÀ¥ãã½ã 
•ãã¶ãñ Øã† / „¦¹ã¸ã Öì† Öö ‡ãñŠ ªãõÀã¶ã ÌããÔ¦ããäÌã‡ãŠ ¹ããäÀ¥ãã½ããò ¦ã©ãã ‚ã¶ãì½ãã¶ããò 
‡ãñŠ ºããèÞã ‚ãâ¦ãÀ Öãñ Ôã‡ãŠ¦ãã Öõý

2. ‚ãÞãÊã ¹ããäÀÔã½¹ããä¦¦ã¾ããú Ìã ½ãîÊ¾ãÅ ÖãÔã :

2.1 ‚ãÞãÊã ¹ããäÀÔã½¹ããä¦¦ã¾ããú ‚ããä¼ãØãÆÖ¥ã  ‡ãŠãè ÊããØã¦ã ½ãò Ôãñ ½ãîÊ¾ãÅ ÖãÔã ‡ãŠãñ 
Üã›ã ‡ãŠÀ ª•ãÃ ‡ãŠãè ØãƒÃ Ööý

2.2 ½ãîÊ¾ãÅ ÖãÔã ‡ãŠã ¹ãÆãÌã£ãã¶ã Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ ÔãâÍããñãä£ã¦ã ‡ãŠ½¹ã¶ããè 
‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè ‚ã¶ãìÔãîÞããè XIV ‡ãñŠ ‚ã¶ãìÔããÀ Ôãâºãâãä£ã¦ã ªÀãò ¹ãÀ 
Ôããè£ããè ÀñŒãã ¹ãªá£ããä¦ã Ôãñ ãä‡ãŠ¾ãã Øã¾ãã Öõ ‡ãñŠÌãÊã ÌããÖ¶ã ‚ããõÀ ‚ããƒÃ›ãè 
Öã¡ÃÌãñ¾ãÀ ‡ãŠãñ œãñ¡‡ãŠÀ ‡ã‹¾ããòãä‡ãŠ ãäª¶ããâ‡ãŠ 1 ‚ã¹ãÆõÊã 2011 Ôãñ ƒ¶ã‡ãñŠ ãäÊã† 
½ãîÊ¾ãÅ ÖãÔã ªÀ 20% ãä‡ãŠ¾ãã Øã¾ãã Öõý ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìããä£ãÃ¦ã/ãä¶ã¹ã›ãƒÃ 
ØãƒÃ/¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠã Ìã£ãÃ¶ã/ãä¶ã¹ã›ã¶ã  ‡ãŠãè ¦ããÀãèŒã ‡ãñŠ Ôãâª¼ãÃ ½ãò 
Ôã½ãã¶ãì¹ãããä¦ã‡ãŠ ‚ãã£ããÀ ¹ãÀ ½ãîÊ¾ãÅ ÖãÔã ãä‡ãŠ¾ãã Øã¾ããý

2.3 ` 5000/- Ôãñ ‡ãŠ½ã ½ãîÊ¾ã ‡ãŠãè ¹ããäÀÔãâ¹ããä¦¦ã¾ããú Ìã ½ããñºããƒÊã Öö¡ Ôãñ› ‡ãŠã 
ŒãÀãèª ‡ãñŠ ÌãÓãÃ ½ãò Öãè ¹ãî¥ãÃ¦ã¾ãã ½ãîÊ¾ãÅ ÖãÔã Öãñ Øã¾ããý

2.4 ¹ã›á›ñ ÌããÊããè ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠã ¹ããäÀÍããñ£ã¶ã ¹ã›á›ñ ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý
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2.5 The computer software forming integral part of hardware 
which comprises pre-loaded software and the software 
procured for loading in the newly bought-out hardware is 
capitalized along with the hardware.

2.6  The Software development and acquisition costs which 
meet the recognition criteria of AS - 26 - Intangible Assets 
issued by Companies Accounting Standard Rules, 2006 
are capitalised under the head ̀ `Intangibles'' and amortised 
on a straight-line basis over the useful life of the Asset 
subject to a maximum period of 5 years.

 2.7 Projects under commissioning are carried forward at 
cost as Capital Work-in-Progress (CWIP) and represents 
payments made to contractors including advances and 
directly attributable cost.

3. IMPAIRMENTS

 The carrying amounts of assets are reviewed at each 
balance sheet date to determine whether there is any 
indication of impairment. If any indications exist, the assets 
recoverable amount is estimated. An impairment loss is 
recognized wherever the carrying amount of an asset 
exceeds its recoverable amount.

4.    INVESTMENTS :

4.1 Short Term Money Market Instruments such as 
Commercial Papers and Certificate of Deposit, are shown 
at their discounted value and the difference between the 
acquisition cost and the redemption value is apportioned 
on time basis and recognised as accrued income.

4.2 Contracts for purchase and sale of shares, bonds, 
debentures, etc., are accounted for as ``Investments'' as 
on date of transaction.

4.3 The cost of investments include premium on acquisition, 
expenses like brokerage, transfer stamps, transfer 
charges, etc., and is net of incentive/fee if any, received 
thereon.

4.4 Dividend is accounted for as income in the year of 
declaration. Dividend on shares/interest on debentures 
under objection/pending delivery is accounted for, on 
realisation. Interim dividend is accounted where the 
warrants are dated 31st March or earlier.

4.5 Profit/Loss on realisation of investments is computed 
by taking Weighted Average Book Value as cost of 
investments except Government Securities which are held 
to maturity and profit/loss on such investments are worked 
out on First In First Out Basis (FIFO).

2.5 Öã¡ÃÌãñ‚ãÀ ‡ãŠñ Ôã½ãã‡ãŠãäÊã¦ã ¼ããØã ‡ãŠñ Â¹ã ½ãñâ ‡ãŠâ¹¾ãî›À Ôããù¹ã‹›Ìãñ‚ãÀ, ãä•ãÔã½ãñâ 
¹ãîÌãÃ ½ãñâ Êããñ¡ ãä‡ãŠ† Øã† Ôããù¹ã‹›Ìãñ‚ãÀ ¦ã©ãã ¶ã† ûŒãÀãèªñ Øã† Öã¡ÃÌãñ‚ãÀ ½ãò 
ÊãØãã¶ãñ ‡ãñŠ ãäÊã¾ãñ ûŒãÀãèªñ Øã† Ôããù¹ã‹›Ìãñ‚ãÀ, Öã¡ÃÌãñ‚ãÀ ‡ãñŠ Ôãã©ã ¹ãâî•ããè‡ãðŠ¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý  „Ôã‡ãñŠ ºããª ‡ãñŠ ÔãâÍããñ£ã¶ããò/Ôãì£ããÀãò Ìã ‚ã¶¾ã ãäÊã† Øã† 
Ôããù¹ã‹›Ìãñ‚ãÀãò Ìã ‚ããâ¦ããäÀ‡ãŠ ¦ããõÀ ¹ãÀ ãä¶ããä½ãÃ¦ã Ôããù¹ã‹›Ìãñ‚ãÀ ¹ãÀ ãä‡ãŠ† Øã† 
Ì¾ã¾ã ‡ãŠãñ Àã•ãÔÌã ¹ãÀ ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã  Øã¾ãã Öõý

2.6 Ôããùû¹ã‹›Ìãñ¾ãÀ ãäÌã‡ãŠãÔã ¦ã©ãã „Ôãñ ŒãÀãèª¶ãñ ‡ãŠãè ‡ãŠãè½ã¦ãò •ããñ ãä‡ãŠ ‚ããƒÃ Ôããè 
† ‚ããƒÃ ´ãÀã •ããÀãè ‚ã½ãî¦ãÃ ¹ããäÀÔã½¹ããä¦¦ã¾ããò - † †Ôã- 26 ‡ãñŠ ½ãã¶ãªâ¡ãò 
‡ãñŠ ‚ã¶ãìÁ¹ã ÀÖãé ‡ãŠãñ Ôããùû¹ã‹›Ìãñ¾ãÀ ‡ãŠãè „¹ã¾ããñØã¹ãî¥ãÃ ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã 
¹ãîâ•ããè‡ãðŠ¦ã Ìã ¹ããäÀÍããñãä£ã¦ã ãä‡ãŠ¾ãã Øã¾ããý ¾ããäª „¹ã¾ããñØã¹ãî¥ãÃ ‚ãÌããä£ã ‡ãŠã 
‚ã¶ãì½ãã¶ã ÊãØãã¶ãã ½ãì½ããä‡ãŠ¶ã ¶ã Öãñ ¦ããñ Ôããè£ãñ „Ôãñ „Ôã‡ãŠãè ŒãÀãèª ‡ãŠãè 
¦ããÀãèŒã Ôãñ  5 ÌãÓããô ‡ãñŠ ãäÊã† ¹ããäÀÍããñãä£ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

2.7 ‡ãŠ½ããèÍããä¶ãâØã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ¹ããäÀ¾ããñ•ã¶ãã‚ããò ‡ãŠãñ ½ãìŒ¾ã ¹ãÆãä‰ãŠ¾ãã£ããè¶ã ¹ãîâ•ããèØã¦ã 
(Ôããè¡ºÊ¾ãî‚ããƒÃ¹ããè) ‡ãŠã¾ãÃ ‡ãñŠ Â¹ã ½ãò ÊããØã¦ã ¹ãÀ ‚ãØãÆñãäÓã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ 
‚ããõÀ ¾ãÖ ‚ããäØãÆ½ããò †Ìãâ Ôããè£ãñ ‚ããä›Èº¾ãì›ºãÊã ÊããØã¦ã ÔããäÖ¦ã Ÿñ‡ãñŠªãÀãò ‡ãŠãñ 
ãä‡ãŠ† Øã† ¼ãìØã¦ãã¶ã ‡ãŠã ¹ãÆãä¦ããä¶ããä£ã¦Ìã ‡ãŠÀ¦ãã Öõý

3. ‚ã¶ã•ãÃ¶ã

 ¹ãÆ¦¾ãñ‡ãŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠãè ÀŒããÌã ÀããäÍã¾ããò 
‡ãŠãè Ôã½ããèàãã ‡ãŠãè ØãƒÃ ¦ãããä‡ãŠ ãä‡ãŠÔããè ¹ãÆ‡ãŠãÀ ‡ãñŠ ‚ã¶ã•ãÃ¶ã ‡ãŠãñ ¹ãÖÞãã¶ãã •ãã 
Ôã‡ãñŠý ¾ããäª ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠã ‡ãŠãñƒÃ Ôãâ‡ãñŠ¦ã ¹ãã¾ãã Øã¾ãã ¦ããñ ¹ããäÀÔã½¹ããä¦¦ã 
‡ãŠãè ÌãÔãîÊããè ¾ããñØ¾ã ÀããäÍã ‡ãŠã ‚ã¶ãì½ãã¶ã ÊãØãã¾ãã Øã¾ããý •ãÖãú ¼ããè ãä‡ãŠÔããè 
¹ããäÀÔã½¹ããä¦¦ã ‡ãŠãè ÀŒããÌã ÀããäÍã „Ôã‡ãŠãè ÌãÔãîÊããè ¾ããñØ¾ã ÀããäÍã Ôãñ ‚ããä£ã‡ãŠ 
¹ããƒÃ ØãƒÃ ÌãÖãú ‚ã¶ã•ãÃ¶ã ‡ãŠãè Öããä¶ã ‡ãŠãñ ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Øã¾ããý

4. ãä¶ãÌãñÍã :

4.1 ‚ãÊ¹ããÌããä£ã ½ãì³ã ºããû•ããÀ „¹ã‡ãŠÀ¥ããò •ãõÔãñ Ìãããä¥ããä•¾ã‡ãŠ ¹ãñ¹ãÀ ¦ã©ãã •ã½ãã 
¹ãÆ½ãã¥ã ¹ã¨ããò ‡ãŠãñ „¶ã‡ãñŠ ãäÀ¾ãã¾ã¦ã ½ãîÊ¾ã ¹ãÀ ãäªŒãã¾ãã •ãã¦ãã Öõ ¦ã©ãã 
ŒãÀãèª ½ãîÊ¾ã Ìã Íããñ£ã¶ã ½ãîÊ¾ã ‡ãñŠ ºããèÞã ‡ãñŠ ‚ãâ¦ãÀ ‡ãŠãñ Ôã½ã¾ã ‡ãñŠ ‚ãã£ããÀ 
¹ãÀ ¹ãÆ¼ãããä•ã¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ Ìã „Ôãñ „¹ãÞããä¾ã¦ã ‚ãã¾ã ½ãã¶ãã •ãã¦ãã Öõý

4.2   Íãñ¾ãÀãò, ºããù¥¡ãñ, ãä¡ºãòÞãÀãò ‚ãããäª ‡ãŠãñ ŒãÀãèª¶ãñ ‡ãñŠ ãäÊã† ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ 
‡ãŠÀãÀãò ‡ãŠãñ Ôããõªãò ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ '' ãä¶ãÌãñÍã`` ‡ãñŠ Á¹ã ½ãò ãäØã¶ãã •ãã¦ãã Öõý

4.3   ãä¶ãÌãñÍã ½ãîÊ¾ã ½ãò ŒãÀãèª¶ãñ ¹ãÀ ‚ãªã ãä‡ãŠ¾ãã Øã¾ãã ¹ãÆãèãä½ã¾ã½ã, Ì¾ã¾ã,•ãõÔãñ 
ºãÆãñ‡ãŠÀñ•ã,‚ãâ¦ãÀ¥ã Ô›õ½¹ã,‚ãâ¦ãÀ¥ã ÍãìÊ‡ãŠ ‚ãããäª ¦ã©ãã „Ôã ¹ãÀ ¹ãÆã¹¦ã Öãñ¶ãñ 
ÌããÊãñ ¹ãÆãñ¦ÔããÖ¶ã/ÍãìÊ‡ãŠ, ¾ããäª ‡ãŠãñƒÃ Öãñ ¦ããñ, ‡ãŠãè Íãì® ÀããäÍã Íãããä½ãÊã Öõý

4.4 Êãã¼ããâÍã ‡ãŠãñ ÜããñÓã¥ãã ‡ãñŠ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãã¾ã ‡ãñŠ Á¹ã ½ãò ½ãã¶ãã •ãã¦ãã 
ÖõýÌãÔãîÊããè ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ‚ãã¹ããä¦¦ã/ Êãâãäºã¦ã Ôãì¹ãìªÃØããè ‡ãñŠ ‚ã£ããè¶ã Íãñ¾ãÀãò 
¹ãÀ Êãã¼ããâÍã / ãä¡ºãòÞãÀãò ¹ãÀ º¾ãã•ã ‡ãŠãè Øã¥ã¶ãã ‡ãŠãè ØãƒÃý •ãÖãú ÌããùÀâ›ãò ‡ãŠãè 
¦ããÀãèŒã 31 ½ããÞãÃ ‚ã©ãÌãã „Ôã‡ãñŠ ¹ãÖÊãñ ‡ãŠãè ©ããè ÌãÖãú ‚ãâ¦ããäÀ½ã Êãã¼ããâÍã ‡ãŠãè 
Øã¥ã¶ãã ‡ãŠãè ØãƒÃ  Öõý

4.5 ãä¶ãÌãñÍããò ‡ãŠãè „ØããÖãè ¹ãÀ Êãã¼ã/Öããä¶ã ‡ãŠãè Øã¥ã¶ãã ãä¶ãÌãñÍããò ‡ãñŠ ½ãîÊ¾ã 
‡ãñŠ Á¹ã ½ãò ‚ããõÔã¦ã ÊãñŒãã ½ãîÊ¾ã ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¦ãñ Öì† ‡ãŠãè ØãƒÃ Öõ 
¦ã©ãã ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ £ãããäÀ¦ã ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ¹ãÀ Êãã¼ã/Öããä¶ã 
‡ãŠãè Øã¥ã¶ãã ‰ãŠ¾ã ‰ãŠ½ã ½ãîÊ¾ã¶ã ãäÌããä£ã (†¹ãŠ‚ããƒÃ†¹ãŠ‚ããñ) ‡ãñŠ ‚ãã£ããÀ ¹ãÀ 
‡ãŠãè ØãƒÃý
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4.6 Investment in Government Securities, debt securities and 
redeemable preference shares are considered as held till 
maturity and valued at cost. However, in terms of Insurance 
Regulatory and Development Authority Regulations the 
premium paid at the time of acquisition of securities is 
amortised over the residual period of maturity.

4.7      a)    Investments in Mutual Fund/s are valued at Net Asset 
Value (NAV) at the year-end and the difference 
between cost/book value and NAV is accounted 
in Fair Value Change Account. However, if there 
is impairment in value, the same is charged to 
Revenue and the book value of investment is reduced 
accordingly. Any reversal of impairment loss earlier 
recognised, shall be taken to revenue to the extent 
of reduction in impairment recognised earlier.

 b)  In case of non-availability of NAV as at the Balance 
Sheet date, investment is shown at cost.

4.8   a)  Investment Portfolio in respect of Equity/Equity 
related instruments are segregated into Actively 
Traded and Thinly Traded as prescribed by Insurance 
Regulatory and Development Authority Regulations. 
The shares are treated as thinly traded by taking into 
consideration transactions in the month of March on 
both NSE and BSE.

 b)  Actively Traded Equity/Equity related instruments will 
be valued as per IRDA guidelines. The difference 
between weighted average cost and quoted value is 
accounted in Fair Value Change Account.

4.9 Investment in Thinly Traded Equity shares and unlisted 
equity shares are shown at cost. However, difference 
between cost and break-up value is provided for as 
diminution in value. Further, if the published accounts 
of an unlisted Company are not available for last three 
accounting years ending on or immediately preceding the 
date of working out provision for thinly/unlisted shares or if 
the break-up value is negative then the provision is made 
for the entire cost.

4.10  Investment in Listed Equity/Equity related instruments/
Preference shares made in those Companies, which are 
making losses continuously for last three years and where 
capital is eroded, are considered to have Impairment in 
value. Further, if the published accounts of a Company are 
not available for last three accounting years ending on or 
immediately preceding the date of working out Impairment 
in value, it is presumed that the value of investments is 
fully impaired and is written off to a nominal value of ` 1/- 
per Company.

4.6 ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò,¨ãÉ¥ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ¦ã©ãã ¹ãÆãä¦ãªñ¾ã ‚ããä£ã½ãããä¶ã¦ã 
Íãñ¾ãÀãò ‡ãŠãè ¹ããäÀ¹ã‡ã‹Ìã¦ãã ¦ã‡ãŠ ½ãã¶ã ‡ãŠÀ ¦ã©ãã „Ôã‡ãŠãè ‡ãŠãè½ã¦ã ‡ãñŠ ‚ãã£ããÀ 
¹ãÀ Øã¥ã¶ãã ‡ãŠãè ØãƒÃý ¦ã©ãããä¹ã ºããè½ãã ãäÌããä¶ã¾ã½ã¶ã Ìã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã ‡ãñŠ 
ãäÌããä¶ã¾ã½ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãñŠ ŒãÀãèª ‡ãñŠ Ôã½ã¾ã ‚ãªã ãä‡ãŠ† Øã† 
¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‡ãŠãè ¹ããäÀãäÍãÓ› ‚ãÌããä£ã ¹ãÀ ¹ããäÀÍããñãä£ã¦ã ãä‡ãŠ¾ãã 
Øã¾ããý

4.7 (‡ãŠ) ½¾ãîÞãì‚ãÊã û¹ãâŠ¡ãò ½ãò ãä¶ãÌãñÍããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ãä¶ãÌãÊã 
‚ãããäÔ¦ã ½ãîÊ¾ã (†¶ã † Ìããè) ¹ãÀ ãä‡ãŠ¾ãã Øã¾ãã ¦ã©ãã ½ãîÊ¾ã/‚ãâãä‡ãŠ¦ã 
½ãîÊ¾ã ¦ã©ãã †¶ã  † Ìããè ‡ãñŠ ºããèÞã ‡ãñŠ ‚ãâ¦ãÀ ‡ãŠãè Øã¥ã¶ãã „ãäÞã¦ã ½ãîÊ¾ã 
¹ããäÀÌã¦ãÃ¶ã Œãã¦ãñ ½ãò ‡ãŠãè ØãƒÃý¦ã©ãããä¹ã ¾ããäª ½ãîÊ¾ã ½ãò Üãã›ã ¹ãã¾ãã 
Øã¾ãã ¦ããñ „Ôã‡ãŠãè ¼ãÀ¹ããƒÃ Àã•ãÔÌã ½ãò Ôãñ ‡ãŠãè •ãã†Øããè Ìã ãä¶ãÌãñÍã ‡ãñŠ 
‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ½ãò ¦ãª¶ãìÔããÀ ‡ãŠ›ãõ¦ããè ‡ãŠãè •ãã†Øããèý ¹ãîÌãÃ ½ãò ¹ãÖÞãã¶ãñ 
Øã† ãä‡ãŠÔããè ¼ããè Üãã›ñ ‡ãŠãè Öããä¶ã ‡ãŠãñ ¾ããäª „Ê›ã ãä‡ãŠ¾ãã •ãã† ¦ããñ „Ôãñ 
„Ôã Ôããè½ãã ¦ã‡ãŠ Àã•ãÔÌã ½ãò Íãããä½ãÊã ãä‡ãŠ¾ãã •ãã†Øãã ãä•ãÔã Ôããè½ãã 
¦ã‡ãŠ Üãã›ñ ‡ãŠãñ ÔÌããè‡ãŠãÀ ‡ãŠÀ ‡ãŠ›ãõ¦ããè ‡ãŠãè ØãƒÃ ©ããèý

 (Œã) ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ †¶ã † Ìããè ‡ãŠãè ‚ã¶ãì¹ãÊãº£ã¦ãã ¹ãÀ 
ãä¶ãÌãñÍã ‡ãŠãñ „Ôã‡ãñŠ ½ãîÊ¾ã ‡ãñŠ ‚ã¶ãìÔããÀ Öãè ãäªŒãã¾ãã Øã¾ããý

4.8 (‡ãŠ) ºããè½ãã ãäÌããä¶ã¾ã½ã¶ã Ìã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã ‡ãñŠ ãäÌããä¶ã¾ã½ããò ‡ãñŠ 
‚ã¶ãìÔããÀ ƒãä‡ã‹Ìã›ãè /ƒãä‡ã‹Ìã›ãè Ôãâºãâ£ããè ¹ãÆ¹ã¨ããò ‡ãŠãñ Ôã‰ãŠãè¾ã Á¹ã Ôãñ 
Ì¾ãã¹ãããäÀ¦ã ¦ã©ãã ‚ãÊ¹ã Ì¾ãã¹ãããäÀ¦ã ½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý †¶ã 
†Ôã ƒÃ Ìã ºããè †Ôã ƒÃ ªãñ¶ããò ½ãò ½ããÞãÃ ½ããÖ ‡ãñŠ ªãõÀã¶ã Öì† Êãñ¶ãªñ¶ã ‡ãŠãñ 
ªñŒã¦ãñ Öì† Íãñ¾ãÀãò  ‡ãŠãñ ‚ãÊ¹ã Ì¾ãã¹ãããäÀ¦ã Ñãñ¥ããè ½ãò ãäØã¶ãã Øã¾ãã Öõý

 (Œã) Ôããä‰ãŠ¾ã Ì¾ãã¹ãããäÀ¦ã/‚ãÊ¹ã Ì¾ãã¹ãããäÀ¦ã ¹ãÆ¹ã¨ããò ‡ãŠãè Øã¥ã¶ãã 
‚ããƒÃ‚ããÀ¡ãè† ‡ãñŠ ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ ÖãñØããèý ¼ãããäÀ¦ã 
‚ããõÔã¦ã ÊããØã¦ã ¦ã©ãã ‡ãŠãñ› ãä‡ãŠ† Øã† ½ãîÊ¾ã ‡ãñŠ ‚ãâ¦ãÀ ‡ãŠãñ „ãäÞã¦ã 
½ãîÊ¾ã ¹ããäÀÌã¦ãÃ¶ã Œãã¦ãã ½ãò ¡ãÊãã Øã¾ããý

4.9 ‚ãÊ¹ã Ì¾ãã¹ãããäÀ¦ã Íãñ¾ãÀãò ¦ã©ãã ‚ãÔãîÞããèØã¦ã Íãñ¾ãÀãò ½ãò ãä¶ãÌãñÍããò ‡ãŠãñ ½ãîÊ¾ã 
‡ãñŠ ‚ã¶ãìÔããÀ ªÍããÃ¾ãã Øã¾ããý ¦ã©ãããä¹ã ½ãîÊ¾ã ¦ã©ãã ãäÌãÍÊãñãäÓã¦ã ½ãîÊ¾ã ‡ãñŠ 
‚ãâ¦ãÀ ‡ãŠãñ ½ãîÊ¾ã ½ãò ½ãîÊ¾ãÅ ÖãÔã ‡ãñŠ Á¹ã ½ãò ªÍããÃ¾ãã Øã¾ãã Öõý ¾ãÖ ¼ããè 
‡ãŠãè ¾ããäª ‚ãÊ¹ã Ì¾ãã¹ãããäÀ¦ã/‚ãÔãîÞããèØã¦ã Íãñ¾ãÀãò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ããò ‡ãŠãè 
Øã¥ã¶ãã ‡ãŠÀ¶ãñ ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ‚ã©ãÌãã „Ôã‡ãñŠ ¦ã¦‡ãŠãÊã ¹ãÍÞãã¦ã ‡ãŠãè ¦ããÀãèŒã 
¦ã‡ãŠ ‚ãÔãîÞããèØã¦ã ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¹ãœÊãñ ¦ããè¶ã ÊãñŒãã ÌãÓããô ‡ãñŠ ¹ãÆ‡ãŠããäÍã¦ã ÊãñŒãñ 
„¹ãÊãº£ã ¶ãÖãé Öö ‚ã©ãÌãã ¾ããäª ãäÌãÍÊãñãäÓã¦ã ½ãîÊ¾ã ¨ãÉ¥ãã¦½ã‡ãŠ Öö ¦ããñ Ôã½¹ãî¥ãÃ 
ÊããØã¦ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Ööý

4.10 Ìãñ ‡ãâŠ¹ããä¶ã¾ããò •ããñ ãä¹ãœÊãñ ¦ããè¶ã ÌãÓããô Ôãñ ãä¶ãÀâ¦ãÀ Öããä¶ã ½ãò ÞãÊã ÀÖãé Öãò 
Ìã •ãÖãú ¹ãîâ•ããè ‡ãŠãè Öããä¶ã ÖìƒÃ Öãñ ½ãò ÔãîÞããèØã¦ã ƒãä‡ã‹Ìã›ãè/ƒãä‡ã‹Ìã›ãè Ôãâºãâ£ããè 
¹ãÆ¹ã¨ããò/‚ããä£ã½ãããä¶ã¦ã Íãñ¾ãÀãò ½ãò ãä‡ãŠ† Øã† ãä¶ãÌãñÍã ‡ãŠãñ ½ãîÊ¾ã ½ãò Üãã›ñ ‡ãŠãè 
Ñãñ¥ããè ½ãò ãäØã¶ãã Øã¾ãã Öõý ¾ãÖ ¼ããè ãä‡ãŠ ¾ããäª ½ãîÊ¾ã ‡ãñŠ Üãã›ñ ‡ãŠãè Øã¥ã¶ãã 
‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ‚ã©ãÌãã „Ôã‡ãñŠ ¦ã¦‡ãŠãÊã ¹ãÍÞãã¦ã ¾ããäª ãä‡ãŠÔããè ‡ãâŠ¹ã¶ããè ‡ãñŠ 
ãä¹ãœÊãñ ¦ããè¶ã ÊãñŒãã ÌãÓããô ‡ãñŠ ¹ãÆ‡ãŠããäÍã¦ã ÊãñŒããò ‡ãñŠ ‚ããâ‡ãŠ¡ñ „¹ãÊãº£ã ¶ã Öãò 
¦ããñ ¾ãÖ ½ãã¶ã ãäÊã¾ãã •ãã†Øãã ãä‡ãŠ ãä¶ãÌãñÍããò ¹ãÀ ¹ãî¥ãÃ Á¹ã Ôãñ Öããä¶ã ÖìƒÃ Öõ 
Ìã „Ôãñ  ` 1/- ¹ãÆãä¦ã ‡ãâŠ¹ã¶ããè ‡ãñŠ ¶ãã½ã ½ãã¨ã ½ãîÊ¾ã ¹ãÀ ºã›á›ñ Œãã¦ãñ ½ãò ¡ãÊã 
ãäª¾ãã Øã¾ããý
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4.11 A) Valuation of investments considered to have 
impairment in value is done as    under:

  a)  In respect of Actively Traded Equity shares: 
- Least of Cost Price, Market Price or Break-
up Value provided Break-up Value is positive. 
However, if the Break-up Value is negative the 
nominal value is taken at ` 1/- per Company.

  b)  In respect of Other Than Actively Traded 
Equity Shares: - Lower of Cost Price or Break-
up Value provided Break-up Value is positive. 
However, if Break-up Value is negative the 
nominal value is taken at ` 1/- per Company.

  c)  In respect of preference shares, if the dividend 
is not received for the last three years: - The 
preference shares are written down to a value 
which will bear to its face value, the same 
proportion as value taken/which would have 
been taken for writing down equity shares 
bears to the face value of the equity shares. 
However, if the equity shares are written off to 
` 1/- per Company, preference shares also will 
be written off to a nominal value of ` 1/- per 
Company.

 B)  Once the value of investment in Listed Equity/Equity 
related instruments/Preference shares is impaired 
in accordance with the above mentioned policy, the 
reversal of such impairment losses are recognised 
in revenue/profit & loss account only when the 
accumulated losses of such investee companies are 
completely wiped out and capital is fully restored as 
per the latest available published accounts on or 
immediately preceding the date of working out the 
reversal.

4.12  REVERSE REPO Transactions are treated as secured 
lending transactions and accordingly disclosed in the 
financial statements. The difference between total 
consideration at the 1st and 2nd leg of the transaction is 
treated as income.

4.13  ``Collateralised Borrowing and Lending Obligation''(CBLO), 
which is issued at Discount to the Face Value, is treated 
as Money Market Instrument as per Reserve Bank of India 
Notification. Discount earned at the time of lending through 
CBLO is shown as income, which is apportioned on time 
basis.

4.14 a) Unrealised gain, losses arising due to changes in 
the fair value of listed equity shares are taken under 
the head ``Fair Value Change Account'' and on 
realisation reported in profit and loss account.

4.11 ‡ãŠ) ½ãîÊ¾ã ½ãò Üãã›ñ ½ãò Íãããä½ãÊã ãä‡ãŠ† •ãã¶ãñÌããÊãñ ãä¶ãÌãñÍããò ‡ãŠãè Øã¥ã¶ãã 
ãä¶ã½¶ãã¶ãìÔããÀ ‡ãŠãè ØãƒÃ:

  (‡ãŠ) Ôããä‰ãŠ¾ã Ì¾ãã¹ãããäÀ¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ :-  ÊããØã¦ã ½ãîÊ¾ã, 
ºããû•ããÀ ½ãîÊ¾ã ‚ã©ãÌãã ãäÌãÍÊãñãäÓã¦ã ½ãîÊ¾ã ‡ãŠã ¶¾ãî¶ã¦ã½ã 
ºãÍã¦ãó  ãä‡ãŠ ãäÌãÍÊãñãäÓã¦ã ½ãîÊ¾ã Ôã‡ãŠãÀã¦½ã‡ãŠ Öãñý ¦ã©ãããä¹ã 
¾ããäª ãäÌãÍÊãñãäÓã¦ã ½ãîÊ¾ã ¨ãÉ¥ãã¦½ã‡ãŠ Öì‚ãã ¦ããñ ` 1/- ¹ãÆãä¦ã 
‡ãâŠ¹ã¶ããè ‡ãñŠ ãäÖÔããºã Ôãñ ¶ãã½ã ½ãã¨ã ½ãîÊ¾ã ‡ãŠãè Øã¥ã¶ãã ‡ãŠãè 
•ãã†Øããèý

  (Œã) Ôããä‰ãŠ¾ã Ì¾ãã¹ãããäÀ¦ã Íãñ¾ãÀãò ‡ãñŠ ‚ãÊããÌãã ‚ã¶¾ã ‡ãñŠ Ôãâª¼ãÃ 
½ãò: - ÊããØã¦ã ½ãîÊ¾ã ‚ã©ãÌãã ãäÌãÍÊãñãäÓã¦ã ½ãîÊ¾ã ‡ãŠã ¶¾ãî¶ã¦ã½ã 
ºãÍã¦ãó ãä‡ãŠ ãäÌãÍÊãñãäÓã¦ã ½ãîÊ¾ã Ôã‡ãŠãÀã¦½ã‡ãŠ Öãñý ¦ã©ãããä¹ã 
¾ããäª ãäÌãÍÊãñãäÓã¦ã ½ãîÊ¾ã ¨ãÉ¥ãã¦½ã‡ãŠ Öì‚ãã ¦ããñ ` 1/- ¹ãÆãä¦ã 
‡ãâŠ¹ã¶ããè ‡ãñŠ ãäÖÔããºã Ôãñ ¶ãã½ã ½ãã¨ã ½ãîÊ¾ã ‡ãŠãè Øã¥ã¶ãã ‡ãŠãè 
•ãã†Øããèý

  (Øã) ‚ããä£ã½ãããä¶ã¦ã Íãñ¾ãÀãò ‡ãñŠ ½ãã½ãÊãñ ½ãò ¾ããäª ãä¹ãœÊãñ ¦ããè¶ã 
ÌãÓããô Ôãñ Êãã¼ããâÍã ¹ãÆã¹¦ã ¶ã Öì‚ãã Öãñ ¦ããñ : - ‚ããä£ã½ãããä¶ã¦ã 
Íãñ¾ãÀãò ‡ãŠãè Øã¥ã¶ãã „Ôããè ½ãîÊ¾ã ½ãò ‡ãŠãè •ãã†Øããè •ããñ „¶ã‡ãŠã 
‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã Öãñ,ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ „Ôããè ‚ãâÍã ‡ãŠãñ 
ãäÊã† Øã† ½ãîÊ¾ã / ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ÌããÊãñ ºã›á›ñ Œãã¦ãñ ½ãò 
¡ãÊãñ •ãã¶ãñÌããÊãñ ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ ½ãîÊ¾ã ½ãò Íãããä½ãÊã 
ãä‡ãŠ¾ãã Øã¾ããý ¦ã©ãããä¹ã ¾ããäª ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀ ãä•ã¶Öò 
` 1/-¹ãÆãä¦ã ‡ãâŠ¹ã¶ããè ‡ãñŠ ãäÖÔããºã Ôãñ ºã›á›ñ Œãã¦ãñ ½ãò ¡ãÊãã 
Øã¾ãã,  ‚ããä£ã½ãããä¶ã¦ã Íãñ¾ãÀãò ‡ãŠãè ¼ããè ` 1/- ¹ãÆãä¦ã ‡ãâŠ¹ã¶ããè ‡ãñŠ 
¶ãã½ã ½ãã¨ã ½ãîÊ¾ã ¹ãÀ Øã¥ã¶ãã ‡ãŠãè •ãã†Øããèý

 (Œã) „¹ã¾ãìÃ‡ã‹¦ã ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ †‡ãŠ ºããÀ ¾ããäª ÔãîÞããèØã¦ã ƒãä‡ã‹Ìã›ãè/ 
ƒãä‡ã‹Ìã›ãè Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆ¹ã¨ã/‚ããä£ã½ãããä¶ã¦ã Íãñ¾ãÀãò ½ãò ãä¶ãÌãñÍã ‡ãñŠ 
½ãîÊ¾ã ‡ãŠã Üãã›ã ¦ã¾ã ãä‡ãŠ¾ãã •ãã† ¦ããñ ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ Öããä¶ã Üãã›ñ 
‡ãŠãñ Àã•ãÔÌã/Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ Ôãñ ‡ãŠñÌãÊã ¦ãºã Öãè ºããÖÀ Êãã¾ãã 
•ãã Ôã‡ãŠ¦ãã Öõ •ãºã „Ôãñ „Êã›¶ãñ ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ‚ã©ãÌãã ¦ã¦‡ãŠãÊã 
¹ãÍÞãã¦ã ãä•ã¶ã ‡ãâŠ¹ããä¶ã¾ããò ½ãò ãä¶ãÌãñÍã ãä‡ãŠ¾ãã Øã¾ãã Öõ „¶ã ‡ãâŠ¹ããä¶ã¾ããò 
‡ãñŠ „¹ãÊãº£ã ¹ãÆ‡ãŠããäÍã¦ã ÊãñŒããò ‡ãñŠ ¶ãÌããè¶ã¦ã½ã ‚ããâ‡ãŠ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ 
Üãã›ñ ‡ãŠãè ÀããäÍã ‡ãŠãè Öããä¶ã ¹ãî¥ãÃ Á¹ã Ôãñ Ôã½ãã¹¦ã Öãñ •ãã†ý

4.12 ãäÀÌãÔãÃ Àñ¹ããñ Êãñ¶ãªñ¶ããò ‡ãŠãñ ÔãìÀãäàã¦ã „£ããÀ Êãñ¶ãªñ¶ã ½ãã¶ã‡ãŠÀ ¦ãª¶ãìÔããÀ 
ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ½ãò ÜããñãäÓã¦ã ãä‡ãŠ¾ãã Øã¾ããý Ôããõªñ ‡ãñŠ ¹ãÖÊãñ Ìã ªîÔãÀñ ÞãÀ¥ã 
‡ãñŠ ‡ãìŠÊã ¹ãÆãä¦ãû¹ãŠÊã ‡ãñŠ ºããèÞã ‡ãñŠ ‚ãâ¦ãÀ ‡ãŠãñ ‚ãã¾ã ½ãã¶ãã Øã¾ããý

4.13 ''Ôãâ¹ããÍÌããê‡ãŠãè‡ãðŠ¦ã „£ããÀ ¦ã©ãã „£ããÀ ªñ¶ãñ ‡ãŠã ªããä¾ã¦Ìã'' (Ôããè ºããè †Êã 
‚ããñ), •ããñ ãä‡ãŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ¹ãÀ ãäÀ¾ãã¾ã¦ã ªñ¦ãñ Öì† •ããÀãè ãä‡ãŠ¾ãã Øã¾ãã 
©ãã ‡ãŠãñ ¼ããÀ¦ããè¾ã ãäÀû•ãÌãÃ ºãö‡ãŠ ‡ãŠãè ‚ããä£ãÔãîÞã¶ãã ‡ãñŠ ‚ã¶ãìÔããÀ ½ãì³ã ºããû•ããÀ 
¹ãÆ¹ã¨ã ½ãã¶ãã Øã¾ããý Ôããèºããè†Êã‚ããñ ‡ãñŠ û•ããäÀ† „£ããÀ ªñ¦ãñ Ôã½ã¾ã ‚ããä•ãÃ¦ã œî› 
‡ãŠãè Øã¥ã¶ãã ‚ãã¾ã ½ãñâ ‡ãŠãè ØãƒÃ ãä•ãÔãñ Ôã½ã¾ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ãÆ¼ãããä•ã¦ã ãä‡ãŠ¾ãã 
Øã¾ããý

4.14 (‡ãŠ) ÔãîÞããèØã¦ã ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ‡ãñŠ „ãäÞã¦ã ½ãîÊ¾ã ½ãò Öì† ¹ããäÀÌã¦ãÃ¶ã ‡ãñŠ 
‡ãŠãÀ¥ã „¦¹ã¸ã ‚ã¹ãÆã¹¦ã ÌãÔãîãäÊã¾ããú, Öããä¶ã¾ããò ‡ãŠãñ ''„ãäÞã¦ã ½ãîÊ¾ã 
¹ããäÀÌã¦ãÃ¶ã Œãã¦ãñ'' ½ãò ÀŒãã •ãã¦ãã Öõ Ìã „¶ã‡ãŠãè ¹ãÆããä¹¦ã ¹ãÀ „¶Öñ 
Êãã¼ã ¦ã©ãã Öããä¶ã ‡ãñŠ Œãã¦ãñ ½ãò ãäÀ¹ããñ›Ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý
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 b) Pending realisation, the credit balance in the 
``Fair Value Change Account'' is not available for 
distribution.

5.  PREMIUM INCOME :

5.1 Premium Income in respect of Transfer Guarantees, Export 
Credit Insurance for Banks (Export Performance), Short 
Term Policies, Export Credit Insurance for Banks and 
Domestic Credit insurance policies and Domestic Credit 
insurance for banks, received upto the end of the year is 
accounted for after verification of the relevant declaration 
forms/documents received from exporter/bank and on 
receipt of premium due for the risk undertaken.

5.2 Premium Income in respect of Long Term policies/ 
Export Credit Insurance for Banks relating to Project and 
Term Exports, Lines of Credit and Overseas Investment 
Insurance, is apportioned over the period of policy/
guarantee on the basis of the schedule of payments/
exports as and when drawn up from time to time.

6. RESERVE FOR UNEXPIRED RISKS

 Reserve for unexpired risks is created at 50% of net 
premium income for the year.

7. PREMIUM DEFICIENCY

 Premium deficiency is recognised when the sum of 
expected claim costs and related expenses exceed the 
reserve for un-expired risks.

8.  LIABILITY ON ACCOUNT OF CLAIMS AND ACCOUNTING OF 
ESTIMATED   RECOVERIES:

8.1 Liability towards outstanding claims comprises of claims 
preferred and outstanding at the year end. Further, the 
provision for Claims Incurred But Not Reported (IBNR), 
Provision for Claims Incurred But Not Enough Reported 
(IBNER) are accounted for as per actuarial valuation as at 
end of the year.

8.2 The estimated recoveries (other than transfer delay 
recoveries) in respect of claims paid are accounted for 
on the basis of assessment of each case.  However, the 
recoveries in respect of claims paid and outstanding for 
recovery for more than three years as on the Balance 
Sheet date are estimated at ` 100 (Rupees one hundred 
only) even if higher recovery provision is estimated on such 
assessments. The estimated recoveries on account of 
transfer delay claims paid, is accounted on the basis of the 
Corporation's current perceptions based on the available 
information and past experience.

 (Œã) '' „ãäÞã¦ã ½ãîÊ¾ã Œãã¦ãñ'' ½ãò Êãâãäºã¦ã ÌãÔãîÊããè, ¨ãÉ¥ã ÍãñÓã ãäÌã¦ãÀ¥ã ‡ãñŠ 
ãäÊã† „¹ãÊãº£ã ¶ãÖãé Öõý

5.  ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã :

5.1    ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ ¹ãÆã¹¦ã ‚ãâ¦ãÀ¥ã ØããÀâãä›¾ããò, ºãö‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã 
ºããè½ãã (ãä¶ãÓ¹ããª¶ã ØããÀâãä›¾ããò), ‚ãÊ¹ããÌããä£ã ¹ããùãäÊããäÔã¾ããò ¦ã©ãã ºãö‡ãŠãò ‡ãñŠ ãäÊã† 
ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ºããè½ãã ¦ã©ãã ÜãÀñÊãî ¨ãÉ¥ã ºããè½ãã ¹ããùãäÊãÔããè¾ããò Ìã ÜãÀñÊãî ¨ãÉ¥ã 
ºããè½ãã Ôãñ Ôãâºãâãä£ã¦ã ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã ‡ãŠãè Øã¥ã¶ãã ãä¶ã¾ããÃ¦ã‡ãŠ/ºãö‡ãŠ Ôãñ ¹ãÆã¹¦ã 
Ôãâºãâãä£ã¦ã ÜããñÓã¥ãã ¹ãŠã½ããô / ¹ãÆÊãñŒããò ‡ãŠñ Ôã¦¾ãã¹ã¶ã ‡ãñŠ ºããª ¦ã©ãã  „Ÿã† Øã† 
•ããñãäûŒã½ã ‡ãñŠ ãäÊã† ªñ¾ã  ¹ãÆãèãä½ã¾ã½ã ‡ãŠãè ¹ãÆããä¹¦ã ¹ãÀ ‡ãŠãè •ãã†Øããèý

5.2    ¹ããäÀ¾ããñ•ã¶ãã ‚ããõÀ ÔããÌããä£ã ãä¶ã¾ããÃ¦ããò, ¨ãÉ¥ã Ì¾ãÌãÔ©ãã‚ããò ¦ã©ãã ãäÌãªñÍããè 
ãä¶ãÌãñÍã ºããè½ãã Ôãñ Ôãâºãâãä£ã¦ã ªãèÜããÃÌããä£ã ¹ããùãäÊããäÔã¾ããò/ ºãö‡ãŠãò ‡ãñŠ ãäÊã† ãä¶ã¾ããÃ¦ã 
¨ãÉ¥ã ºããè½ãã ‡ãñŠ Ôãâºãâ£ã ½ãò ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã ‡ãŠãñ Ôã½ã¾ã-Ôã½ã¾ã ¹ãÀ •ãºã ¼ããè 
Ìã •ãõÔãñ ¼ããè ¼ãìØã¦ãã¶ã / ãä¶ã¾ããÃ¦ã ‡ãŠãè ‚ã¶ãìÔãîÞããè ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ããùãäÊãÔããè/
ØããÀâ›ãè ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã ¹ãÆ¼ãããä•ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

6. ‚ãÔã½ãã¹¦ã •ããñãäŒã½ããò ‡ãñŠ ãäÊã†  ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú

 ‚ãÔã½ãã¹¦ã •ããñãäŒã½ããò ‡ãŠñ ãäÊã†  ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú,  ÌãÓãÃ ‡ãñŠ ãäÊã† Íãìªá£ã 
¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã ‡ãñŠ  50% ¦ã‡ãŠ üÀŒããè ØãƒÃ Ööý

7. ¹ãÆãèãä½ã¾ã½ã Üãã›ã

 ¹ãÆãèãä½ã¾ã½ã Üãã›ã ‡ãŠãñ ¦ãºã ¹ãÖÞãã¶ãã •ãã¦ãã Öõ •ãºã ‚ã¶ãì½ãããä¶ã¦ã ªãÌãã ½ãîÊ¾ã 
¦ã©ãã Ôãâºãâãä£ã¦ã Ì¾ã¾ã ‚ãÔã½ãã¹¦ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããò Ôãñ 
‚ããä£ã‡ãŠ Öãñý

8. ªãÌããò ¹ãÀ ªñ¾ã¦ãã ¦ã©ãã ‚ã¶ãì½ãããä¶ã¦ã ÌãÔãîãäÊã¾ããò ‡ãŠã ÊãñŒãã:

8.1   ºã‡ãŠã¾ãã ªãÌããò ‡ãŠñ ãäÊã† ªñ¾ã¦ãã ½ãò ‚ããä£ã½ãããä¶ã¦ã, ¹ãÆã¹¦ã ªãÌãñ ¦ã©ãã ÌãÓãÃ ‡ãñŠ 
‚ãâ¦ã ¦ã‡ãŠ ºã‡ãŠã¾ãã  Íãããä½ãÊã Öõý ¾ãÖ ¼ããè ãä‡ãŠ ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ  ºããè½ããâãä‡ãŠ‡ãŠ 
½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ÌãÖ¶ã ãä‡ãŠ† Øã† ãä‡ãâŠ¦ãì ãäÀ¹ããñ›Ã ¶ã ãä‡ãŠ† Øã† ªãÌãñ 
(‚ããƒÃºããè†¶ã‚ããÀ) ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ¦ã©ãã ºã‡ãŠã¾ãã Öããä¶ã, ¾ããäª ‡ãŠãñƒÃ Öãñ 
¦ããñ „Ôã‡ãñŠ ãäÊã† ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãÌã£ãã¶ã ‡ãŠãñ ãäÖÔããºã ½ãò ãäÊã¾ãã Øã¾ãã Öõý

8.2 ‚ãªã ãä‡ãŠ† Øã† ‚ã©ãÌãã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ† Øã† ªãÌããò ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ã¶ãì½ãããä¶ã¦ã 
ÌãÔãîãäÊã¾ããò (‚ãâ¦ãÀ¥ã ãäÌãÊãâºã ‡ãŠãè ÌãÔãîãäÊã¾ããò ‡ãŠñ ‚ãÊããÌãã) ‡ãŠãè Øã¥ã¶ãã ¹ãÆ¦¾ãñ‡ãŠ 
½ãã½ãÊãñ ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè ØãƒÃ Öõý ¦ã©ãããä¹ã ¹ãÆª¦¦ã ªãÌããò  
‡ãñŠ Ôãâºãâ£ã ½ãò ¦ã©ãã  ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãñŠ ‚ã¶ãìÔããÀ ¦ããè¶ã ÌãÓããô Ôãñ 
‚ããä£ã‡ãŠ Ôã½ã¾ã Ôãñ ÌãÔãîÊããè ‡ãñŠ ãäÊã† ºã‡ãŠã¾ãã ªãÌããò ‡ãñŠ Ôãâºãâ£ã ½ãò ÌãÔãîãäÊã¾ããò 
‡ãñŠ ãäÊã† ` 100/- (Ôããõ Á¹ã† ½ãã¨ã) ‡ãŠã ‚ã¶ãì½ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, ¼ãÊãñ Öãè 
†ñÔãñ ½ãîÊ¾ããâ‡ãŠ¶ããò ¹ãÀ „ÞÞã ÌãÔãîÊããè ‡ãŠã ¹ãÆãÌã£ãã¶ã Öõý ‚ãªã ãä‡ãŠ† Øã† ‚ã©ãÌãã 
¹ãÆãÌã£ãã¶ã ãä‡ãŠ† Øã† ‚ãâ¦ãÀ¥ã ãäÌãÊãâºã ªãÌããò Ôãâºãâ£ããè ‚ã¶ãì½ãããä¶ã¦ã ÌãÔãîãäÊã¾ããò 
‡ãŠãè Øã¥ã¶ãã „¹ãÊãº£ã •ãã¶ã‡ãŠãÀãè Ìã Øã¦ã ‚ã¶ãì¼ãÌã ¹ãÀ ‚ãã£ãããäÀ¦ã ãä¶ãØã½ã ‡ãñŠ 
Ìã¦ãÃ½ãã¶ã ¹ãÆ¦¾ãàã —ãã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè ØãƒÃ Öõý
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8.3  No provision is made for following claims which are treated 
as Contingent Liability:

 Claims rejected by the Corporation and not acknowledged 
as debts in respect of which legal action and/or arbitration 
has been initiated except cases where there have been 
adverse ruling. Such cases have been provided under 
claims in the financial statements.

 Claims preferred by Banks where, as confirmed by them, 
compromise proposals for recovery of dues are under 
negotiation.

 Interest claimed, if any, in respect of cases referred to (i) 
& (ii) is not considered either for the purpose of contingent 
liability or for provision.

9. REINSURANCE :

9.1 Insurance premium on ceding of the risk is recognised in 
the year in which the risk commences. Any subsequent 
revision to premium ceded is recognised in the year of 
such revision. Adjustment to reinsurance premium arising 
on cancellation of policies is recognised in the year in 
which it is cancelled

9.2 Commission received on reinsurance ceded is recognized 
as income in the period in which reinsurance premium is 
ceded.

9.3 Profit commission under re-insurance treaties, wherever 
applicable, is recognized in the year of final determination 
of the profits and as intimated by re-insurer.

9.4 Amounts received/receivable from the re-insurers, under 
the terms of the reinsurance arrangement, are recognized 
together with the recognition of the claim.

10. EXPENSES OF MANAGEMENT :

10.1  Management expenses, other than those directly related 
to other businesses of the Corporation, incurred by the 
Corporation are considered as expenses relating to the 
insurance business and are therefore charged to revenue 
account. Expenses relating to investment are apportioned 
between Revenue and Profit & Loss Account in the same 
proportion as stated in Significant Accounting Policy 
No.10.2.

10.2 The income from interest and dividends is apportioned 
between Profit & Loss Account and Revenue Accounts 
in the ratio of Shareholders' Fund and Policyholders' 
Fund respectively at the beginning of the financial year. 
Shareholders' Fund consists of Share Capital and Free 
Reserves including Borrowings. Policyholders' Fund 
consists of provisions for outstanding claims and reserves 
for unexpired risks.

8.3  ãä¶ã½¶ããäÊããäŒã¦ã ãä•ã¶ã ªãÌããò ‡ãŠãñ ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã ‡ãñŠ Â¹ã ½ãò ½ãã¶ãã Øã¾ãã 
Öõ „¶ã‡ãñŠ ãäÊã† ãä‡ãŠÔããè ¹ãÆ‡ãŠãÀ ‡ãŠã ¹ãÆãÌã£ãã¶ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ :

 ãä¶ãØã½ã ´ãÀã ‚ãÔÌããè‡ãðŠ¦ã ªãÌãñ ‚ããõÀ ãä•ã¶ã ªãÌããò ‡ãñŠ Ôãâºãâ£ã ½ãò ‡ãŠã¶ãî¶ããè 
‡ãŠã¾ãÃÌããÖãè ¦ã©ãã / ‚ã©ãÌãã ãäÌããä£ã‡ãŠ ‡ãŠã¾ãÃÌããÖãè ‚ããÀâ¼ã ‡ãŠÀ ªãè ØãƒÃ Öõ 
ãäÔãÌãã† †ñÔãñ ½ãã½ãÊããò ‡ãñŠ •ãÖãú ¹ãÆãä¦ã‡ãîŠÊã ãä¶ã¥ãÃ¾ã Öì‚ãã ©ããý ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ 
ªãÌããò ‡ãñŠ ½ãã½ãÊããò ‡ãñŠ ãäÊã† ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ½ãò ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

 ºãö‡ãŠãò ´ãÀã ‚ããä£ã½ãããä¶ã¦ã ªãÌãñ ãä•ã¶ã‡ãŠãè „¶ã‡ãñŠ ´ãÀã ¹ãìãäÓ› ‡ãŠãè ØãƒÃ Öõ 
Ìã ªñ¾ããò ‡ãŠãè ÌãÔãîÊããè ‡ãñŠ ãäÊã† ãä‡ãŠ† •ãã¶ãñÌããÊãñ Ôã½ãã£ãã¶ãã¦½ã‡ãŠ ¹ãÆÔ¦ããÌã 
ãäÌãÞããÀã£ããè¶ã Öãòý

 …¹ãÀ „ÊÊãñãäŒã¦ã (i) Ìã (ii) ‡ãñŠ Ôãâºãâ£ã ½ãò ¾ããäª º¾ãã•ã ‡ãñŠ ãäÊã† ¾ããäª ‡ãŠãñƒÃ 
ªãÌãã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ããñ „Ôã „öñÍ¾ã ‡ãñŠ ãäÊã† ¶ã ¦ããñ ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã ‡ãñŠ 
ãäÊã† ¶ã Öãè ¹ãÆãÌã£ãã¶ã ‡ãñŠ ãäÊã† ãäÌãÞããÀ ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ããý

9.  ¹ãì¶ãºããê½ãã :

9.1 •ããñãäŒã½ã ‡ãñŠ ‚ããÀâ¼ã Öãñ¶ãñ ‡ãñŠ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Öãè •ããñãäŒã½ã ÔÌããè‡ãŠãÀñ 
(Ôããö¹ãñ)•ãã¶ãñ ¹ãÀ ¹ãì¶ãºããê½ãã ¹ãÆãèãä½ã¾ã½ã ‡ãŠãè Øã¥ã¶ãã ‡ãŠÀ Êããè ØãƒÃý ÔÌããè‡ãŠãÀ 
ãä‡ãŠ† Øã† (Ôããö¹ãñ Øã†) ¹ãÆãèãä½ã¾ã½ã ½ãò ¦ã¦¹ãÍÞãã¦ã ¾ããäª ãä‡ãŠÔããè ¹ãÆ‡ãŠãÀ ‡ãŠã 
ÔãâÍããñ£ã¶ã Öãñ ¦ããñ „Ôã ¹ãÆ‡ãŠãÀ ‡ãñŠ ÔãâÍããñ£ã¶ã ‡ãñŠ ÌãÓãÃ Ôãñ „Ôã‡ãŠãè Øã¥ã¶ãã 
‡ãŠãè ØãƒÃý ¹ããùãäÊããäÔã¾ããò ‡ãŠãñ Àö ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ¹ãì¶ãºããê½ãã ¹ãÆãèãä½ã¾ã½ã ‡ãŠã 
Ôã½ãã¾ããñ•ã¶ã ‡ãŠãè Øã¥ã¶ãã „Ôãñ Àö ãä‡ãŠ† •ãã¶ãñÌããÊãñ ÌãÓãÃ Ôãñ ‡ãŠãè ØãƒÃ Öõý

9.2 Ôããö¹ãñ Øã† ¹ãì¶ãºããê½ãã ¹ãÀ ¹ãÆã¹¦ã ‡ãŠ½ããèÍã¶ã ‡ãŠãè Øã¥ã¶ãã Ôããö¹ãñ Øã† ¹ãì¶ãºããê½ãã ‡ãŠãè 
‚ãÌããä£ã ‡ãñŠ ãäÊã† ‚ãã¾ã ‡ãñŠ Á¹ã ½ãò ãä‡ãŠ¾ãã Øã¾ãã Öõý

9.3 ¹ãì¶ãºããê½ãã Ôãâãä£ã¾ããò ‡ãñŠ ‚ã£ããè¶ã Êãã¼ã ‡ãŠ½ããèÍã¶ã ‡ãŠãñ, •ãÖãú ¼ããè ÊããØãî Öãñ ‡ãŠãñ, 
Êãã¼ããò ¦ã©ãã •ãõÔãã ¼ããè ¹ãì¶ãºããê½ãã‡ãŠ¦ããÃ ´ãÀã ÔãîãäÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öãñ, ‡ãñŠ 
‚ãâãä¦ã½ã ãä¶ã£ããÃÀ¥ã ‡ãñŠ ÌãÓãÃ ½ãò ãäØã¶ãã Øã¾ãã Öõý

9.4 ¹ãì¶ãºããê½ãã‡ãŠ¦ããÃ‚ããò Ôãñ ¹ãì¶ãºããê½ãã Ì¾ãÌãÔ©ãã ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆã¹¦ã ‡ãŠãè 
ØãƒÃ /¹ãÆããä¹¦ã ¾ããñØ¾ã ÀããäÍã¾ããú ‡ãŠãñ ªãÌããò ‡ãŠãè ‚ããä¼ãÔÌããè‡ãðŠãä¦ã ‡ãñŠ Ôãã©ã Öãè 
ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõý

10. Ì¾ã¾ã ‡ãŠã ¹ãÆºãâ£ã¶ã :

10.1 ãä¶ãØã½ã ªÌáããÀã ÌãÖ¶ã ãä‡ãŠ† Øã† ¹ãÆºãâ£ã¶ã ‡ãñŠ ÖÀ ¹ãÆ‡ãŠãÀ ‡ãñŠ Ì¾ã¾ã ‡ãŠãñ ºããè½ãã 
‡ãŠãÀãñºããÀ Ôãñ Ôãâºãâãä£ã¦ã Ì¾ã¾ã ‡ãñŠ Â¹ã ½ãò ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ ‚ããõÀ 
ƒÔããèãäÊã† ƒÔãñ Àã•ãÔÌã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ãä¶ãÌãñÍããò Ôãñ 
Ôãâºãâãä£ã¦ã Ì¾ã¾ããò ‡ãŠãñ ½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒãã ¶ããèãä¦ã ÔãâŒ¾ãã 10.2 ½ãò „ÊÊãñãäŒã¦ã 
‚ã¶ãì¹ãã¦ã ‡ãñŠ ‚ã¶ãìÔããÀ Àã•ãÔÌã ¦ã©ãã Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ¹ãÆ¼ãããä•ã¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý

10.2 ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò Öãè º¾ãã•ã ¦ã©ãã Êãã¼ããâÍããò Ôãñ ¹ãÆã¹¦ã ‚ãã¾ã ‡ãŠãñ Íãñ¾ãÀ 
£ããÀ‡ãŠãò ‡ãŠãè ãä¶ããä£ã ¦ã©ãã ¹ããùãäÊãÔããè £ããÀ‡ãŠãò ‡ãŠãè ãä¶ããä£ã ‡ãñŠ ‚ã¶ãì¹ãã¦ã ½ãò 
Öãè ‰ãŠ½ãÍã: Êãã¼ã Ìã Öããä¶ã Œãã¦ãã ¦ã©ãã Àã•ãÔÌã Œãã¦ãñ ½ãò ¹ãÆ¼ãããä•ã¦ã ‡ãŠÀ 
ãäÊã¾ãã Øã¾ãã Öõý Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ãä¶ããä£ã ½ãò „£ããÀ ÔããäÖ¦ã ½ãì‡ã‹¦ã ¹ãÆãÀãäàã¦ã 
ãä¶ããä£ã¾ããú Íãããä½ãÊã Ööý ¹ããùãäÊãÔããè£ããÀ‡ãŠãò ‡ãŠãè ãä¶ããä£ã ½ãò ºã‡ãŠã¾ãã ªãÌããò ‡ãñŠ 
ãäÊã† ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã ¦ã©ãã ‚ãÔã½ãã¹¦ã •ããñãäŒã½ã ‡ãŠãè ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú 
Íãããä½ãÊã Ööý
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10.3 Printing and Stationery items are treated as consumed in 
the year of purchase.

11. EMPLOYEE BENEFITS :

11.1 The Corporation provides for gratuity, a defined benefit 
plan covering all eligible employees. The plan provides a 
lump sum payment to eligible employees on retirement or 
on termination of employment based on the salary of the 
respective employee and the years of employment with 
the Corporation. The Corporation contributes to a gratuity 
fund maintained by Insurance Company. The amount of 
contribution is determined based upon actuarial valuations 
as at the year end. Such contributions are charged off to 
the Revenue Account.

11.2 Provision is made for the shortfall between the actuarial 
valuation as per Projected Unit Credit Method and the 
funded balance with the Insurance Company as at the 
Balance Sheet date.

11.3 As per Corporation's policy, employees are eligible to 
encash leave standing to the credit of employees at the time 
of resignation/retirement subject to terms and conditions. 
Provision for short-term compensated absences is made on 
the basis of an estimate of availment of the leave balance 
to the credit of the employees as at the Balance Sheet 
date. Long-term compensated absences are provided for 
based on actuarial valuation as at the Balance Sheet date.

11.4 Provident Fund is a Defined Benefit Plan. Corporation's 
contribution towards the fund is charged to the Revenue 
Account. In case the return of the Provident Fund Trust's 
corpus is below the Statutory Prescribed Minimum, the 
Corporation will have to fund the shortfall.

11.5 Employees are eligible to receive Provident Fund benefits 
through a defined benefit plan in which employees make 
monthly contributions to the plan, @ 10%, of the covered 
employees' basic salary. The Corporation contributes an 
equal amount in case of the eligible employees who have 
joined the Corporation on or before 31/03/2010 and have not 
opted for pension benefit. The Corporation has established 
a Provident Fund Trust to which contributions towards 
Provident Fund are made and contributions towards 
Provident Fund are charged to the Revenue Account on an 
accrual basis. The Corporation guarantees the specified 
rate of return on such contributions on a periodical basis. 
The Corporation will meet the shortfall in the return, if any.

11.6 Employees are eligible to receive Pension benefits through 
a defined benefit plan to which the Corporation contributes 
to the plan, @ 10%, of the covered employees' basic 
salary. Employees who have joined the Corporation on 

10.3 œ¹ããƒÃ ‚ããõÀ ÊãñŒã¶ã Ôãã½ãØãÆãè ‡ãŠãè ÌãÔ¦ãì‚ããò ‡ãŠãñ ãä•ãÔã ÌãÓãÃ ŒãÀãèªã •ãã¦ãã Öõ 
„¶ã‡ãñŠ ºããÀñ ½ãò ¾ãÖ ½ãã¶ã ãäÊã¾ãã •ãã¦ãã Öõ ãä‡ãŠ „¶ã‡ãŠã „¹ã¾ããñØã ‡ãŠÀ ãäÊã¾ãã 
Øã¾ãã Öõý

11. ‡ãŠ½ãÃÞããÀãè ÔãìãäÌã£ãã†ú :

11.1   ãä¶ãØã½ã ½ãò „¹ãªã¶ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ, •ããñ ãä‡ãŠ Ôã¼ããè ¹ãã¨ã 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ÔãìãäÌã£ãã ¾ããñ•ã¶ãã Öõý ƒÔã ¾ããñ•ã¶ãã ‡ãñŠ ‚ã£ããè¶ã ¹ãã¨ã 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ „¶ã‡ãŠãè ÔãñÌãããä¶ãÌãðãä¦¦ã ‡ãñŠ Ôã½ã¾ã ‚ã©ãÌãã „¶ã‡ãŠãè ÔãñÌãã 
Ôã½ãããä¹¦ã ¹ãÀ Ôãâºãâãä£ã¦ã ‡ãŠ½ãÃÞããÀãè ‡ãñŠ Ìãñ¦ã¶ã Ìã ãä¶ãØã½ã ½ãò „¶ã‡ãŠãè ÔãñÌãã 
‚ãÌããä£ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ  †‡ãŠ ½ãìÍ¦ã ÀããäÍã ‚ãªã ‡ãŠãè •ãã¦ããè Öõý ãä¶ãØã½ã 
ºããè½ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ÀŒãÀŒããÌã ÌããÊããè ãä¶ããä£ã ½ãò ‚ã¹ã¶ãã ‚ãâÍãªã¶ã ‡ãŠÀ¦ãã Öõý 
‚ãâÍãªã¶ã ‡ãŠãè ÀããäÍã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ãä‡ãŠ† Øã† ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ããò 
‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä¶ã£ããÃãäÀ¦ã ‡ãŠãè •ãã¦ããè Öõý ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ‚ãâÍãªã¶ããò ‡ãŠãñ 
Àã•ãÔÌã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

11.2  ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ¹ããäÀ¾ããñãä•ã¦ã ƒ‡ãŠãƒÃ ¨ãÉ¥ã ¹ã®ãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ 
ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ¦ã©ãã ºããè½ãã ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ããÔã ÍãñÓã ãä¶ããä£ã ‡ãñŠ ºããèÞã 
‡ãŠãè ‡ãŠ½ããè ‡ãŠãè ¼ãÀ¹ããƒÃ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

11.3 ãä¶ãØã½ã ‡ãŠãè ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãØã½ã ‡ãñŠ ‡ãŠ½ãÃÞããÀãè ãä¶ãºãâ£ã¶ããò Ìã Íã¦ããô 
‡ãñŠ ‚ã£ããè¶ã ‚ã¹ã¶ãñ ¦¾ããØã¹ã¨ã/ ÔãñÌãããä¶ãÌãðãä¦¦ã ‡ãñŠ Ôã½ã¾ã „¶ã‡ãñŠ Œãã¦ãñ ½ãò ÍãñÓã 
œìãä›á›¾ããò ‡ãŠã ¶ã‡ãŠªãè‡ãŠÀ¥ã ‡ãŠÀÌãã¶ãñ ‡ãñŠ ãäÊã† ¹ãã¨ã Ööý ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè 
¦ããÀãèŒã ‡ãŠãñ ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ Œãã¦ãñ ½ãò ÍãñÓã œì›á›ãè ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¶ãñ 
‡ãñŠ ‚ã¶ãì½ãã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‚ãÊ¹ããÌããä£ã ¹ãÆãä¦ã¹ãîãäÀ¦ã ‚ã¶ãì¹ããäÔ©ããä¦ã ‡ãñŠ 
ãäÊã† ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ºããè½ããâãä‡ãŠ‡ãŠ 
½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ªãèÜããÃÌããä£ã ¹ãÆãä¦ã¹ãîãä¦ãÃ ‚ã¶ãì¹ããäÔ©ããä¦ã ‡ãñŠ ãäÊã† 
¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

11.4 ¼ããäÌãÓ¾ã ãä¶ããä£ã ¹ããäÀ¼ãããäÓã¦ã ÔãìãäÌã£ãã ¾ããñ•ã¶ãã Öõý ãä¶ããä£ã ½ãò ãä‡ãŠ¾ãã 
•ãã¶ãñÌããÊãã ãä¶ãØã½ã ‡ãŠã ‚ãâÍãªã¶ã Àã•ãÔÌã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã ãä‡ãŠ¾ãã •ãã¦ãã 
Öõý ¾ããäª ¼ããäÌãÓ¾ã ãä¶ããä£ã ›ÈÔ› ‡ãŠãè ‚ãã£ããÀ¼ãî¦ã ãä¶ããä£ã ‡ãñŠ ‚ã•ãÃ¶ã ãäÌããä£ã 
Ôã½½ã¦ã ãä¶ã£ããÃãäÀ¦ã ¶¾ãî¶ã¦ã½ã Ôãñ ‡ãŠ½ã Öãò ¦ããñ ãä¶ãØã½ã ‡ãŠãñ „Ôã ‡ãŠ½ããè ‡ãŠãè 
¼ãÀ¹ããƒÃ ‡ãŠÀ¶ããè ÖãñØããèý

11.5 ‡ãŠ½ãÃÞããÀãè ¼ããäÌãÓ¾ã ãä¶ããä£ã ÔãìãäÌã£ãã‚ããò ‡ãŠã Êãã¼ã †‡ãŠ ãä¶ã£ããÃãäÀ¦ã ÔãìãäÌã£ãã 
¾ããñ•ã¶ãã ‡ãñŠ û•ããäÀ† „Ÿã Ôã‡ãŠ¦ãñ Öö ãä•ãÔã½ãò ‡ãŠ½ãÃÞããÀãè ¾ããñ•ã¶ãã ½ãò ‡ãŠ½ãÃÞããÀãè 
‡ãñŠ ½ãîÊãÌãñ¦ã¶ã ‡ãñŠ 10% ‡ãñŠ ãäÖÔããºã Ôãñ ‚ã¹ã¶ãã ‚ãâÍãªã¶ã ‡ãŠÀ¦ãñ Ööý ãä¶ãØã½ã 
¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò •ããñ ãäª¶ããâ‡ãŠ  01.01.2004 ‡ãŠãñ ‚ã©ãÌãã „Ôã‡ãñŠ ¹ãÍÞãã¦ã 
¦ã©ãã ¹ãã¨ã ‡ãŠ½ãÃÞããÀãè ãä•ã¶Öãò¶ãñ ãä¶ãØã½ã ½ãò ãäª¶ããâ‡ãŠ 31.12.2003 ‡ãŠãñ ãä¶ãØã½ã 
‡ãŠãè ÔãñÌãã†ú ØãÆÖ¥ã ‡ãŠãè Öö ¦ã©ãã ¹ãòÍã¶ã ÔãìãäÌã£ãã ‡ãŠã ãäÌã‡ãŠÊ¹ã ¶ãÖãé Þãì¶ãã 
Öõý ãä¶ãØã½ã ¶ãñ ¼ããäÌãÓ¾ã ãä¶ããä£ã ›ÈÔ› ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõ ãä•ãÔã½ãò ¹ãÆ¦¾ãñ‡ãŠ 
½ããÖ ¼ããäÌãÓ¾ã ãä¶ããä£ã ‡ãñŠ ãäÊã† ‚ãâÍãªã¶ã ãä‡ãŠ† •ãã¦ãñ Ööýãä¶ãØã½ã ‚ãÌããä£ã‡ãŠ 
‚ãã£ããÀ ¹ãÀ ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ‚ãâÍãªã¶ããò ¹ãÀ ‚ã•ãÃ¶ã ‡ãŠñ ªÀ 
‡ãŠãè ØããÀâ›ãè ªñ¦ãã Öõýãä¶ãØã½ã ‚ã•ãÃ¶ã ½ãò Öãñ¶ãñ ÌããÊããè ‡ãŠ½ããè, ¾ããäª ‡ãŠãñƒÃ Öãñ 
¦ããñ, ‡ãŠãè ¼ãÀ¹ããƒÃ ‡ãŠÀñØãã ãä•ãÔã‡ãŠã ¹ãÆãÌã£ãã¶ã ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ 
ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè ØãƒÃ Öõý

11.6 ‡ãŠ½ãÃÞããÀãè ãä¶ã£ããÃãäÀ¦ã ÔãìãäÌã£ãã ¾ããñ•ã¶ãã ‡ãñŠ û•ããäÀ† ¹ãòÍã¶ã ÔãìãäÌã£ãã†ú ¹ãã¶ãñ ‡ãñŠ 
ãäÊã† ¹ãã¨ã Öö ãä•ãÔã½ãò ãä¶ãØã½ã ‡ãŠ½ãÃÞããÀãè ‡ãñŠ ½ãîÊãÌãñ¦ã¶ã ‡ãñŠ 10% ‡ãŠñ ãäÖÔããºã 
Ôãñ ‚ã¹ã¶ãã ‚ãâÍãªã¶ã ªñØããý  ‡ãŠ½ãÃÞããÀãè ãä•ã¶Öãò¶ãñ ãäª¶ããâ‡ãŠ 31/03/2010 ‡ãŠãñ 
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or before 31/03/2010, and have opted to receive Pension 
benefit are covered under the Pension Plan. The 
Corporation has established a Pension Fund Trust to which 
contributions towards Pension are made each month. 
Contributions towards Pension Fund are charged to the 
Revenue Account on an accrual basis. The Corporation 
will evaluate the net liability based on an actuarial valuation 
of the Obligation and the Fair Value of the Assets to meet 
the obligation and provides for the same as on the date of 
Balance Sheet.

11.7  Those employees who have joined the Corporation on 
or after 01.04.2010 are eligible to be the members of a 
Defined Contribution Plan (New Pension Scheme) in which 
employees make monthly contributions to the plan @ 10% 
of the their basic salary and Dearness Allowance (DA). 
The Corporation contributes an equal amount in case of 
the eligible employees. The Corporation's contributions' 
are charged to the Revenue Account on an accrual basis.

11.8 All other Long Term Benefits are provided for on Actuarial 
Basis.

11.9 The actuarial gains/losses on the employee benefits are 
immediately recognized in the Revenue Account.

12. INCOME TAX:

12.1  Provision for Tax is made on the basis of taxable profits 
computed for the current accounting period in accordance 
with the Income Tax Act, 1961. MAT paid in accordance 
with the Tax Laws, which gives raise to future economic 
benefits in form of tax credit against future Income Tax 
liability, is recognised as an asset in the balance sheet if 
there is convincing evidence that the Corporation will pay 
normal tax in future years and the resulting asset can be 
measured reliably.

12.2  Deferred Tax is calculated at the tax rates and laws that 
have been enacted or substantially enacted as of the 
Balance Sheet date and is recognized on timing difference 
that originate in one period and are capable of reversal 
in one or more subsequent periods.  Where there is 
unabsorbed carry forward business losses or depreciation, 
deferred tax assets are recognized only if there is virtual 
certainty of realisation of such assets. Other deferred tax 
assets are recognised only to the extent that there is a 
reasonable certainty of realisation in future.

13. PROVISIONS, CONTINGENT LIABILITIES & CONTINGENT 
ASSETS:

13.1  A provision is recognised when an enterprise has a present 
obligation as a result of past event and it is probable that an 
outflow of resources will be required to settle the obligation, 

‚ã©ãÌãã „Ôã‡ãñŠ ¹ãÍÞãã¦ã ãä¶ãØã½ã ½ãò ÔãñÌãã ØãÆÖ¥ã ‡ãŠãè Öõ ‚ããõÀ ¹ãòÍã¶ã ÔãìãäÌã£ãã 
‡ãŠã ãäÌã‡ãŠÊ¹ã Þãì¶ãã Öõ, Ìãñ ¹ãòÍã¶ã ¾ããñ•ã¶ãã ‡ãòŠ ‚ãâ¦ãØãÃ¦ã Àãäàã¦ã Öõý ãä¶ãØã½ã 
¶ãñ ¹ãòÍã¶ã û¹ãâŠ¡ ›ÈÔ› ‡ãŠãè Ô©ãã¹ã¶ãã ‡ãŠãè Öõ ãä•ãÔã½ãò ¹ãòÍã¶ã ãä¶ããä£ã ½ãò ãä‡ãŠ† 
•ãã¶ãñÌããÊãñ ‚ãâÍãªã¶ã ‡ãŠãñ „¹ãÞããä¾ã¦ã ‚ãã£ããÀ ¹ãÀ Àã•ãÔÌã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã 
ãä‡ãŠ¾ãã •ãã¦ãã Öõý ãä¶ãØã½ã ‚ã•ãÃ¶ããò ½ãò Öãñ¶ãñÌããÊããè ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè ‡ãŠ½ããè 
¾ããäª ‡ãŠãñƒÃ Öãñ ¦ããñ, ‡ãŠãè ¼ãÀ¹ããƒÃ ‡ãŠÀñØãã ãä•ãÔã‡ãŠã ¹ãÆãÌã£ãã¶ã ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè 
¦ããÀãèŒã ‡ãŠãñ ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠãè ØãƒÃ Öõý

11.7 ãäª¶ããâ‡ãŠ 01.04.2010 ‡ãŠãñ ¾ãã „ÔãÔãñ ¹ãÖÊãñ ãä¶ãØã½ã ½ãò ãä¶ã¾ãì‡ã‹¦ã ‡ãŠ½ãÃÞããÀãè 
¹ããäÀ¼ãããäÓã¦ã ‚ãâÍãªã¶ã ¾ããñ•ã¶ãã (¶ãƒÃ ¹ãòÍã¶ã ¾ããñ•ã¶ãã) ‡ãñŠ ÔãªÔ¾ã Öãñ¶ãñ ‡ãñŠ 
¹ãã¨ã ÖãòØãñý  ƒÔã ¾ããñ•ã¶ãã ½ãò ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã ‚ã¹ã¶ãñ ½ãîÊã Ìãñ¦ã¶ã ‚ããõÀ 
½ãâÖØããƒÃ ¼ã¦¦ãã ‡ãñŠ @10% ‡ãŠãè ªÀ Ôãñ ½ãããäÔã‡ãŠ ‚ãâÍãªã¶ã ãäª¾ãã •ãã†Øããý  
¹ãã¨ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ºããÀñ ½ãò ƒÔããè ‡ãñŠ ºãÀãºãÀ ãä¶ãØã½ã ‚ãâÍãªã¶ã ‡ãŠÀñØããý  
ãä¶ãØã½ã ‡ãŠã ‚ãâÍãªã¶ã ÌããÔ¦ããäÌã‡ãŠ ‚ãã£ããÀ ¹ãÀ Àã•ãÔÌã Œãã¦ãñ ½ãò ¹ãÆ¼ãããäÀ¦ã 
ãä‡ãŠ¾ãã •ãã†Øããý

11.8 Ôã¼ããè ªãèÜããÃÌããä£ã‡ãŠ Êãã¼ã „¹ãÞããä¾ã¦ã ‚ãã£ããÀ ¹ãÀ ãäÊã† Øã† Ööý

11.9 ‡ãŠãä½ãÃ¾ããò ‡ãŠãè ÔãìãäÌã£ãã ¹ãÀ „¹ãÞããä¾ã¦ã Êãã¼ã / Öããä¶ã ¦ã¦‡ãŠãÊã Àã•ãÔÌã Œãã¦ãñ 
½ãò ãäÊã† Øã† Ööý

12. ‚ãã¾ã ‡ãŠÀ:

12.1  ‚ãã¾ã‡ãŠÀ ‚ããä£ããä¶ã¾ã½ã 1961 ‡ãñŠ ‚ã¶ãìÔããÀ, ‡ãŠÀ ‡ãŠã ¹ãÆãÌã£ãã¶ã Ìã¦ãÃ½ãã¶ã 
ÊãñŒãã ‚ãÌããä£ã ‡ãñŠ ãäÊã† Øã¥ã¶ãã ‡ãŠãè ‡ãŠÀ ¾ããñØ¾ã Êãã¼ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã 
•ãã¦ãã Öõý ‡ãŠÀ ‡ãŠã¶ãî¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ¶¾ãî¶ã¦ã½ã ãäÌã‡ãŠÊ¹ã ‡ãŠÀ ‡ãŠã ¼ãìØã¦ãã¶ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõ •ããñ ¼ããÌããè ‚ãã¾ã‡ãŠÀ ªñ¾ã¦ãã ¹ãÀ ‡ãŠÀ ‰ãñŠãä¡› ‡ãñŠ Â¹ã ½ãò 
¼ããÌããè ‚ãããä©ãÃ‡ãŠ Êãã¼ã ‡ãŠãñ ºãü¤ã ªñ¦ãã Öõ, ‡ãŠãñ ¦ãìÊã¶ã ¹ã¨ã ½ãò ¹ããäÀÔãâ¹ããä¦¦ã ‡ãñŠ 
Â¹ã ½ãò ¹ãÖÞãã¶ãã •ãã¦ãã Öõ ¾ããäª ÌãÖãú ŸãñÔã Ôãºãî¦ã Öõ ãä‡ãŠ ãä¶ãØã½ã ¼ããÌããè 
ÌãÓããô ½ãò Ôãã½ãã¶¾ã ‡ãŠÀ ‚ãªã ‡ãŠÀñØãã ‚ããõÀ ãä•ãÔã‡ãñŠ ¹ããäÀ¥ãã½ãÔÌãÂ¹ã Ôãâ¹ããä¦¦ã 
‡ãŠãñ ãäÌãÍÌããÔã Ôãñ ½ãã¹ãã •ãã Ôã‡ãŠ¦ãã Öõ,  ‡ãŠãñ ÞããÊãî ÊãñŒãã ‚ãÌããä£ã ‡ãñŠ ãäÊã† 
Øã¥ã¶ãã ãä‡ãŠ† Øã† ‡ãŠÀ ¾ããñØ¾ã Êãã¼ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‡ãŠÀ ‡ãŠñ ãäÊã† ¹ãÆãÌã£ãã¶ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý

12.2  ¹ãÆãÌã£ãã¶ã ¦ãìÊã¶ã-¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ‚ããä£ããä¶ã¾ããä½ã¦ã ‡ãŠÀ ªÀãò ¦ã©ãã ‡ãŠã¶ãî¶ã 
‡ãñŠ ‚ãã£ããÀ ¹ãÀ ‚ããÔ©ããäØã¦ã ‡ãŠÀ ‡ãŠãè Øã¥ã¶ãã ‡ãŠãè ØãƒÃ Öõ ‚ããõÀ †‡ãŠ ‚ãÌããä£ã 
½ãò „¦¹ã¸ã Ôã½ã¾ã ‚ãâ¦ãÀ ‡ãŠãñ ¹ãÖÞãã¶ãã Øã¾ãã Öõ ¦ã©ãã ¦ã¦¹ãÍÞãã¦ã †‡ãŠ ‚ã©ãÌãã 
‚ããä£ã‡ãŠ ‚ãÌããä£ã¾ããò ‡ãñŠ ãäÊã† „Ôãñ ¹ãÊã›ã •ãã Ôã‡ãŠ¦ãã Öõý •ãÖãú ‡ãŠÖãé ¼ããè 
‚ããØãñ Êãã† Øã† ‚ã¶ãÌãÍããñãäÓã¦ã ‡ãŠãÀãñºããÀ Öããä¶ã¾ããú ‚ã©ãÌãã ½ãîÊ¾ãÅ ÖãÔã Öõ, 
‚ããÔ©ããäØã¦ã ‡ãŠÀ ¹ããäÀÔãâ¹ããä¦¦ã¾ããò ‡ãŠãñ ‡ãñŠÌãÊã ¦ãºã Öãè ãä¶ã£ããÃãäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã 
Öõ •ãºã †ñÔããè ¹ããäÀÔãâ¹ããä¦¦ã¾ããò ‡ãŠãè ÌãÔãîÊããè ‡ãŠãè ãä¶ããäÍÞã¦ã¦ãã ‡ãŠã ¹ãîÌããÃ¼ããÔã Öãñý 
‚ã¶¾ã ‚ããÔ©ããäØã¦ã ‡ãŠÀ ¹ããäÀÔãâ¹ããä¦¦ã¾ããò ‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãñŠÌãÊã ¦ã¼ããè ãä‡ãŠ¾ãã 
•ãã¦ãã Öõ •ãºã ¼ããäÌãÓ¾ã ½ãò „¶ã‡ãŠãè „ØããÖãè  ‡ãŠãè Ôã½ãìãäÞã¦ã ãä¶ããäÍÞã¦ã¦ãã Öãñý

13. ¹ãÆãÌã£ãã¶ã, ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†ú Ìã ‚ãã‡ãŠãäÔ½ã‡ãŠ ¹ããäÀÔãâ¹ããä¦¦ã¾ããú:

13.1  ¹ãÆãÌã£ãã¶ã ‡ãŠã ãä¶ã£ããÃÀ¥ã ¦ãºã ãä‡ãŠ¾ãã •ãã¦ãã Öõ •ãºã ãä¹ãœÊããè Üã›¶ãã ‡ãñŠ 
¹ããäÀ¥ãã½ã ‡ãñŠ Â¹ã ½ãò ãä‡ãŠÔããè „²ã½ã ‡ãŠãñ Ìã¦ãÃ½ãã¶ã ½ãò ªããä¾ã¦Ìããò ‡ãŠã ãä¶ã¹ã›ã¶ã 
‡ãŠÀ¶ãã Öãñ¦ãã Öõ ‚ããõÀ ¾ãÖ Ôãâ¼ãÌã  Öõ ãä‡ãŠ ªããä¾ã¦Ìããò ‡ãñŠ ãä¶ãÌããÃÖ ½ãò Õããñ¦ããò 
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in respect of which a reliable estimate can be made. 
Provisions are not discounted to its present value and 
are determined based on management estimate required 
to settle the obligation at the balance sheet date. These 
are reviewed at each balance sheet date and adjusted to 
reflect the current management estimates.

13.2  Contingent Liabilities are disclosed when the Corporation 
has a possible obligation or a present obligation and it is 
probable that a cash outflow will not be required to settle 
the obligation.

13.3 Contingent Assets are neither recognised nor disclosed in 
the financial statements.

14. FACTORING:

14.1 Factoring Service charges including interest are accounted 
as and when accrued.

14.2 Debts Factored are included under the head Current 
Assets as Sundry Debtors.  Such debtors are classified 
as performing and non-performing assets, based on the 
guidelines issued by the IRDA. Performing debtors are 
classified as Standard assets, Non-Performing debtors 
are classified into sub-standard, doubtful and loss assets, 
based on the classification criteria stipulated by IRDA.

14.3 The unpaid balances of the price of debts factored and 
due to the clients on collection are included under Current 
Liabilities and are reflected in the form of Factoring Margin 
Account.

14.4 Gain and loss arising on account of differences in foreign 
exchange rates on settlement/translation of monetary 
assets and liabilities are charged to clients.

14.5 Provision for factoring debts is made as per IRDA norms 
notified from time to time. Such provision includes provision 
at the rate of 0.40% on standard assets. Provisions are 
made for NPAs as per the guidelines prescribed by the 
regulatory authorities, subject to minimum provisions as 
prescribed below by the IRDA :

Sub-standard Assets: A general provision of 10%
Additional provision of 10% for 
exposures which are unsecured ab-
initio (where realisable value of security 
is not more than 10 % ab-initio)

Doubtful Assets:
 -Secured portion: Upto one year - 20%

One to three years - 30%
More than three years - 100%

 -Unsecured portion: 100%
Loss Assets: 100%

‡ãŠã ºããäÖØãÃ½ã¶ã ÖãñØãã, ãä•ãÔã‡ãñŠ Ôãâºãâ£ã ½ãò ãäÌãÍÌãÔã¶ããè¾ã ‚ã¶ãì½ãã¶ã ãä‡ãŠ¾ãã 
•ãã Ôã‡ãŠ¦ãã Öõý ¹ãÆãÌã£ãã¶ã „Ôã‡ãñŠ Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã ¹ãÀ ¶ãÖãé ¼ãì¶ãã† •ãã¦ãñ 
¦ã©ãã „¶ã‡ãŠã ãä¶ã£ããÃÀ¥ã ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ¹ãÀ ªããä¾ã¦Ìããò ‡ãñŠ ãä¶ãÌããÃÖ 
‡ãñŠ ãäÊã† ‚ããÌãÍ¾ã‡ãŠ ¹ãÆºãâ£ã¶ã ‡ãñŠ ‚ã¶ãì½ãã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã •ãã¦ãã Öõý  
¹ãÆ¦¾ãñ‡ãŠ ¦ãìÊã¶ã-¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ƒ¶ã‡ãŠãè Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõ ‚ããõÀ 
¹ãÆºãâ£ã¶ã ‡ãñŠ Ìã¦ãÃ½ãã¶ã ‚ã¶ãì½ãã¶ããò ‡ãŠãñ ¹ããäÀÊããäàã¦ã ‡ãŠÀ¶ãñ Öñ¦ãì Ôã½ãã¾ããñãä•ã¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý

13.2  ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã‚ããò ‡ãŠãñ ¦ãºã ¹ãÆ‡ãŠ› ãä‡ãŠ¾ãã •ãã¦ãã Öõ •ãºã ãä¶ãØã½ã ‡ãŠãè 
ªñ¾ã¦ãã Ôãâ¼ãããäÌã¦ã Öãñ ¾ãã Ìã¦ãÃ½ãã¶ã ªñ¾ã¦ãã ‚ããõÀ ƒÔã ºãã¦ã ‡ãŠãè Ôãâ¼ããÌã¶ãã 
Öãñ ãä‡ãŠ ªããä¾ã¦Ìããò ‡ãñŠ ãä¶ã¹ã›ã¶ã Öñ¦ãì ¶ã‡ãŠª ºããäÖØãÃ½ã¶ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã 
¶ãÖãé ÖãñØããèý

13.3 ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ½ãò ‚ãã‡ãŠãäÔ½ã‡ãŠ ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠã ¶ã ¦ããñ ãä¶ã£ããÃÀ¥ã 
ãä‡ãŠ¾ãã Øã¾ãã ¶ã Öãè „¶ã‡ãŠãè ÜããñÓã¥ãã ‡ãŠãè ØãƒÃ Öõý

14. û¹ãõŠ‡ã‹›ãäÀâØã:

14.1 û¹ãõŠ‡ã‹›ãäÀâØã ÔãñÌãã Þãã•ããô ½ãò º¾ãã•ã ‡ãŠãñ •ãºã ¼ããè ÌãÖ „¹ãÞããä¾ã¦ã Öãñ¦ãã Öõ ¦ãºã 
Öãè „Ôã‡ãŠãè Øã¥ã¶ãã ‡ãŠãè •ãã¦ããè Öõý

14.2 û¹ãõŠ‡ã‹›À ãä‡ãŠ† Øã† „£ããÀãò ‡ãŠãñ ãäÌããäÌã£ã ªñ¶ãªãÀãò ‡ãñŠ Á¹ã ½ãò ÞããÊãî 
¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãñŠ ÍããèÓãÃ ½ãò Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ 
ªñ¶ãªãÀãò ‡ãŠãñ ‚ããƒÃ ‚ããÀ ¡ãè † ´ãÀã •ããÀãè ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ 
Ôã‰ãŠãè¾ã ¦ã©ãã ãä¶ãÓ‰ãŠãè¾ã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãñŠ Á¹ã ½ãò ãäÌã¼ã‡ã‹¦ã ãä‡ãŠ¾ãã Øã¾ãã 
Öõý ‚ããƒÃ ‚ããÀ ¡ãè † ´ãÀã ãä¶ã£ããÃãäÀ¦ã ÌãØããê‡ãŠÀ¥ã ‡ãñŠ ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ãã£ããÀ 
¹ãÀ Ôã‰ãŠãè¾ã ªñ¶ãªãÀãò ‡ãŠãñ ½ãã¶ã‡ãŠ ¹ããäÀÔã½¹ããä¦¦ã ¦ã©ãã ãä¶ãÓ‰ãŠãè¾ã ªñ¶ãªãÀãò 
‡ãŠãñ „¹ã ½ãã¶ã‡ãŠ , ÔãâãäªØ£ã ¦ã©ãã Öããä¶ã Á¹ããè ¹ããäÀÔã½¹ããä¦¦ã ‡ãñŠ Á¹ã ½ãò 
ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

14.3 û¹ãõŠ‡ã‹›À ãä‡ãŠ† Øã† „£ããÀãò ‡ãñŠ ½ãîÊ¾ã ‡ãñŠ ¦ã©ãã ÌãÔãîÊããè ¹ãÀ ØãÆãÖ‡ãŠãò ‡ãŠãñ ªñ¾ã 
‚ãª¦¦ã ÍãñÓããò ‡ãŠãñ ÞããÊãî ªñ¾ã¦ãã‚ããò ½ãò Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõ Ìã „¶Öò 
û¹ãõŠ‡ã‹›ãäÀâØã ½ãããä•ãÃ¶ã Œãã¦ãñ ‡ãñŠ Á¹ã ½ãò ªÍããÃ¾ãã Øã¾ãã Öõý

14.4 ½ãì³ãØã¦ã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ¦ã©ãã ªñ¾ã¦ãã‚ããò ‡ãñŠ ãä¶ã¹ã›ã¶ã / Êãñ¶ãªñ¶ã ¹ãÀ 
ãäÌãªñÍããè ½ãì³ã ªÀãò ½ãò ‚ãâ¦ãÀ ‡ãñŠ ‡ãŠãÀ¥ã „¦¹ã¸ã Êãã¼ã ¦ã©ãã Öããä¶ã ‡ãŠãè 
ÌãÔãîÊããè ØãÆãÖ‡ãŠãò Ôãñ ‡ãŠãè ØãƒÃ Öõý

14.5 „£ããÀãò ‡ãŠãè û¹ãõŠ‡ã‹›ãäÀâØã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã Ôã½ã¾ã Ôã½ã¾ã ¹ãÀ ‚ããä£ãÔãîãäÞã¦ã 
‚ããƒÃ ‚ããÀ ¡ãè † ‡ãñŠ ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ Öãè ãä‡ãŠ¾ãã Øã¾ãã Öõý ƒÔã ¹ãÆ‡ãŠãÀ 
‡ãñŠ ¹ãÆãÌã£ãã¶ããò ½ãò ½ãã¶ã‡ãŠ ¹ããäÀÔã½¹ããä¦¦ã¾ããò ¹ãÀ 0.40% ‡ãŠãè ªÀ Ôãñ ãä‡ãŠ† 
Øã† ¹ãÆãÌã£ãã¶ã Íãããä½ãÊã Ööý †¶ã ¹ããè † ‡ãñŠ ãäÊã† ãäÌããä¶ã¾ãã½ã‡ãŠ ¹ãÆããä£ã‡ãŠããäÀ¾ããò 
´ãÀã ãä¶ã£ããÃãäÀ¦ã ãäªÍãããä¶ãªóÍããò ‡ãñŠ ‚ã¶ãìÔããÀ Öãè ¹ãÆãÌã£ãã¶ã ãä‡ãŠ† Øã† Öö •ããñ 
ãä‡ãŠ ãä¶ã½¶ãã¶ãìÔããÀ ‚ããƒÃ ‚ããÀ ¡ãè † ´ãÀã ãä¶ã£ããÃãäÀ¦ã ¶¾ãî¶ã¦ã½ã ¹ãÆãÌã£ãã¶ããò 
‡ãñŠ ‚ã£ããè¶ã Öõ :-

‚ãÌã½ãã¶ã‡ãŠ ¹ããäÀÔã½¹ããä¦¦ã 10% ‡ãŠã Ôãã½ãã¶¾ã ¹ãÆãÌã£ãã¶ã
‚ããÀâ¼ã Ôãñ Öãè ‚ãÀãäàã¦ã ¨ãÉ¥ã •ããñãäŒã½ããò ‡ãñŠ ãäÊã† 
10% ‡ãŠã ‚ããä¦ããäÀ‡ã‹¦ã ¹ãÆãÌã£ãã¶ã (•ãÖãú ÌãÔãîÊããè ¾ããñØ¾ã 
¹ãÆãä¦ã¼ãîãä¦ã ‚ããÀâãä¼ã‡ãŠ 10% Ôãñ ‚ããä£ã‡ãŠ ¶ã Öãñ)

ÔãâãäªØ£ã ¹ããäÀÔã½¹ããä¦¦ã:
-Àãäàã¦ã ¼ããØã: †‡ãŠ ÌãÓãÃ ¦ã‡ãŠ - 20%

†‡ãŠ Ôãñ ¦ããè¶ã ÌãÓãÃ ¦ã‡ãŠ - 30%
¦ããè¶ã Ôãñ ‚ããä£ã‡ãŠ ÌãÓããô ¦ã‡ãŠ - 100%

-‚ãÀãäàã¦ã ¼ããØã: 100%
Öããä¶ã ¾ãì‡ã‹¦ã 
¹ããäÀÔã½¹ããä¦¦ã:

100%
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

15. NEIA TRUST ACCOUNT

 The administrative charges received from NEIA Trust is 
being allocated equally throughout the cover period

16. FOREX TRANSACTIONS :

16.1  Initial Recognition - Foreign currency transactions are 
recorded in the reporting currency, by applying to the 
foreign currency amount the exchange rate between the 
reporting currency and the foreign currency approximately 
at the date of the transaction.

16.2 Conversion - Foreign currency monetary items are reported 
using the closing rate. Non-monetary items, which are 
carried in terms of historical cost denominated in a foreign 
currency, are reported using the exchange rate at the date 
of the transaction.

16.3 Exchange Differences - Exchange differences arising 
on the settlement or conversion of monetary items, are 
recognized as income or as expenses in the period in 
which they arise and are charged to revenue account 
excepted as stated under:

 Foreign exchange gain or loss on recoveries of claims paid/
provided are accounted under the head ``Claims incurred 
(net)'' and are included under the head ``recovered during 
the year''.

15. †¶ã ƒÃ ‚ããƒÃ † ›ÈÔ› Œãã¦ãã :

 Ôã½¹ãî¥ãÃ Ààãã ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã †¶ã ƒÃ ‚ããƒÃ † Ôãñ ¹ãÆã¹¦ã ¹ãÆÍããÔããä¶ã‡ãŠ 
Þãã•ããô ‡ãŠãñ Ôã½ãã¶ã Á¹ã Ôãñ ‚ããºãâãä›¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

16. ãäÌãªñÍããè ½ãì³ã Êãñ¶ãªñ¶ã :

16.1 ‚ããÀâãä¼ã‡ãŠ ãä¶ã£ããÃÀ¥ã : Êãñ¶ãªñ¶ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ ãäÀ¹ããñãä›ÄØã ½ãì³ã Ìã ãäÌãªñÍããè 
½ãì³ã ‡ãñŠ ºããèÞã ãäÌããä¶ã½ã¾ã ªÀ ‡ãŠãè ãäÌãªñÍããè ½ãì³ã ªÀ ‡ãŠãñ ÊããØãî ‡ãŠÀ¦ãñ Öì† 
ãäÌãªñÍããè ½ãì³ã Êãñ¶ãªñ¶ããò ‡ãŠãñ ãäÀ¹ããñãä›ÄØã ½ãì³ã ½ãò ãäÀ‡ãŠãù¡Ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

16.2 ¹ããäÀÌã¦ãÃ¶ã : ‚ãâãä¦ã½ã ªÀ ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¦ãñ Öì† ãäÌãªñÍããè ½ãì³ã ½ãì³ãØã¦ã 
½ãªãò ‡ãŠãñ ãäÀ¹ããñ›Ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý ØãõÀ ½ãì³ãØã¦ã ÌãÔ¦ãì†ú Ìãñ ÌãÔ¦ãì†ú Öö •ããñ 
ãäÌãªñÍããè ½ãì³ã ½ãîÊ¾ãÌãØãÃ ½ãò ¹ãÀâ¹ãÀãØã¦ã ÊããØã¦ã ‡ãñŠ Á¹ã ½ãò Öãñ¦ããè Öõ ‡ãŠãñ 
Êãñ¶ãªñ¶ã ‡ãŠãè ¦ããÀãèŒã ¹ãÀ ãäÌããä¶ã½ã¾ã ªÀ ‡ãŠã „¹ã¾ããñØã ‡ãŠÀ¦ãñ Öì† ãäÀ¹ããñ›Ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý

16.3 ãäÌããä¶ã½ã¾ã ‚ãâ¦ãÀ : ½ãì³ãØã¦ã ÌãÔ¦ãì‚ããò ‡ãñŠ ¹ããäÀÌã¦ãÃ¶ã ‚ã©ãÌãã ãä¶ã¹ã›ã¶ã ‡ãñŠ 
Ôã½ã¾ã „¦¹ã¸ã ãäÌããä¶ã½ã¾ã ‚ãâ¦ãÀ ‡ãŠãñ „Ôã ‚ãÌããä£ã ½ãò ‚ãã¾ã ‚ã©ãÌãã Ì¾ã¾ã ‡ãñŠ 
Á¹ã ½ãò ãäØã¶ãã Øã¾ãã Öõ ãä•ãÔã ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã Ìãñ „¦¹ã¸ã Öì† Öö ¦ã©ãã „¶Öò 
ãä¶ã½¶ãã¶ãìÔããÀ ‚ã¹ãñãäàã¦ã Àã•ãÔÌã Œãã¦ãñ ½ãò ¡ãÊãã Øã¾ãã Öõ :

 ¹ãÆª¦¦ã / ¹ãÆªã¶ã ãä‡ãŠ† Øã† ªãÌããò ‡ãŠãè ÌãÔãîãäÊã¾ããò ¹ãÀ ãäÌãªñÍããè ½ãì³ã Êãã¼ã 
‚ã©ãÌãã Öããä¶ã ‡ãŠãñ '' ¹ãÆªã¶ã ãä‡ãŠ† Øã† ªãÌããò (Íãì®)'' ÍããèÓãÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
ÀŒã¦ãñ Öì† ''ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÌãÔãîÊã'' ÍããèÓãÃ ½ãò Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý
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SCHEDULE 17
NOTES ANNEXED TO AND FORMING PART OF ACCOUNTS:

1. PREPARATION OF FINANCIAL STATEMENTS

 The accompanying financial statements have been 
prepared as per the provisions of the Insurance Regulatory 
and Development Authority (Preparation of Financial 
Statements and Auditors' Report of Insurance Companies) 
Regulation, 2002 and other applicable provisions of 
the Companies Act, 1956 and the Insurance Act, 1938, 
pursuant to the permission granted to the Corporation 
by the Insurance Regulatory and Development Authority 
(IRDA).

2. REALISABILITY OF STATED AMOUNTS

 In the opinion of the management, the items under the 
Current Assets, Loans and Advances have value on 
realization in the ordinary course of business, at least 
equal to the amount at which they are stated in the balance 
sheet and provision for all known liabilities and doubtful 
assets have been made.

3 FIXED ASSETS :

3.1 ''Buildings`` under Fixed Assets include certain properties 
costing ` 6,50.76 thousands (previous year ` 6,50.76 
thousands) where stamp duty has been paid and 
registration formalities are pending. Further, it includes, 
properties costing ` 5,76,51.06 thousands (previous year ` 

5,75,11.06 thousands) where stamped agreements are lost 
/ presently not available with the Corporation. However, the 
Corporation is in the possession of the share certificates of 
the Co-operative institutions in respect of these properties.  

3.2 Intangible under Fixed Assets include perpetual licences 
purchased for use of software. Amount capitalised during 
the year in relation to acquisition of such licenses is 
NIL (previous year ` 2,15 thousands). As per the terms 
of agreement with the supplier, the ownership of such 
licences would pass to the Corporation on payment for 
such licences. Since the Corporation has 'put to use` 
such licenses, the total value of such licenses have 
been capitalised under the head Intangible and would be 
amortised over a period of 5 years from the date of asset 
'put to use`.

3.3 Capital Work in Progress includes :

 i) On account of Consultancy and related charges for 
construction of office building ̀  7,91,99.43 thousands 
(previous year ` 10,05,86.06 thousands)

‚ã¶ãìÔãîÞããè - 17
ÊãñŒãñ ‡ãñŠ ¼ããØã ‡ãñŠ Â¹ã ½ãò Ìã „ÔãÔãñ ÔãâÊãØ¶ã ãä›¹¹ããä¥ã¾ããú

1. ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¦ãõ¾ããÀ ‡ãŠÀ¶ãã

 ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ Ìã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã (ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãè ÊãñŒãã 
¹ãÀãèàãã ãäÀ¹ããñ›Ã Ìã ãäÌã§ããè¾ã ãäÌãÌãüÀ¥ã ‡ãŠãè ¦ãõ¾ããÀãè) ãäÌããä¶ã¾ã½ã¶ã, 2002 
Ìã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãñŠ ‚ã¶¾ã ÊããØãî ¹ãÆãÌã£ãã¶ããò ¦ã©ãã ºããè½ãã 
‚ããä£ããä¶ã¾ã½ã 1938 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ºããè½ãã ãäÌããä¶ã¾ã½ã †Ìãâ 
ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã (‚ããƒÃ‚ããÀ¡ãè†)ªáÌããÀã ãä¶ãØã½ã ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ 
‚ã¶ãì½ããä¦ã ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò ÔãÖ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¦ãõ¾ããÀ ãä‡ãŠ¾ãã Øã¾ãã Öõý

2. ÔÌããè‡ãðŠ¦ã ÀããäÍã ‡ãŠãè ÌãÔãîÊããè àã½ã¦ãã :

 ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÌãÞããÀ Ôãñ ‡ãŠãÀãñºããÀ ‡ãŠãè Ôãã½ãã¶¾ã ãäÔ©ããä¦ã ½ãò ÞããÊãî 
¹ããäÀÔãâ¹ããä¦¦ã¾ããò, ¨ãÉ¥ããò Ìã ‚ããäØãÆ½ããò ‡ãŠãè ½ãªãò ‡ãŠã ÌãÔãîÊããè ¹ãÀ ½ãîÊ¾ã ‡ãŠ½ã 
Ôãñ ‡ãŠ½ã „Ôã ÀããäÍã ‡ãŠñ ºãÀãºãÀ Öãñ¦ãã Öõ ãä•ã¦ã¶ãã „¶Öãò¶ãñ ¦ãìÊã¶ã ¹ã¨ã ¦ã©ãã 
Ôã¼ããè —ãã¦ã  Ìã ÔãâãäªØ£ã ¹ããäÀÔãâ¹ããä¦¦ã¾ããò ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ¹ãÆãÌã£ãã¶ã ½ãò 
ºã¦ãã¾ãã Øã¾ãã Öõ ý

3 ‚ãÞãÊã ¹ããäÀÔãâ¹ããä¦¦ã¾ããú :

3.1 "¼ãÌã¶ã" ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ãÞãÊã ¹ããäÀÔãâ¹ããä¦¦ã¾ããò ½ãò ` 6,50.76 Öû•ããÀ  
(ãä¹ãœÊãñ ÌãÓãÃ ` 6,50.76 Öû•ããÀ) ½ãîÊ¾ã ‡ãŠãè ‡ãìŠœ Ôãâ¹ããä¦¦ã Íãããä½ãÊã 
Öõ •ãÖãú ¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠãè ‚ããõ¹ãÞãããäÀ‡ãŠ¦ãã†ú Êãâãäºã¦ã Öõý ¾ãÖ ¼ããè ãä‡ãŠ 
` 5,76,51.06 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 5,75,11.06 Öû•ããÀ) ‡ãŠãè Ôãâ¹ããä¦¦ã 
ãä•ãÔã‡ãŠñ ‡ãŠÀãÀ Øãì½ã Öãñ Øã† Öö / Ìã¦ãÃ½ãã¶ã ½ãò ãä•ãÔã‡ãŠñ ‡ãŠÀãÀ ãä¶ãØã½ã 
‡ãñŠ ¹ããÔã „¹ãÊãº£ã ¶ãÖãé Öõý ¦ã©ãããä¹ã ãä¶ãØã½ã ‡ãñŠ ¹ããÔã ƒ¶ã Ôãâ¹ããä¦¦ã¾ããò Ôãñ 
Ôãâºãâãä£ã¦ã ÔãÖ‡ãŠãÀãè ÔãâÔ©ãã¶ããò Ôãñ ¹ãÆã¹¦ã Íãñ¾ãÀ ¹ãÆ½ãã¥ã-¹ã¨ã „¹ãÊãº£ã Öõý

3.2 ãäÔ©ãÀ Ôã½¹ããä¦¦ã¾ããò ‡ãñŠ ‚ã£ããè¶ã ‚ã½ãî¦ãÃ ¹ããäÀÔã½¹ããä¦¦ã¾ããò ½ãò ‡ãìŠœ ¶ãÖãé 
(ãä¹ãœÊãñ ÌãÓãÃ ` 2,15 Öû•ããÀ) ‡ãñŠ Ô©ãã¾ããè ÊããƒÃÔãòÔã Íãããä½ãÊã  Öö ãä•ã¶Öò 
Ôããù¹ã‹›Ìãñ¾ãÀ ‡ãñŠ „¹ã¾ããñØã ‡ãñŠ ãäÊã† ŒãÀãèªã Øã¾ãã Öõý  ‚ãã¹ãîãä¦ãÃ‡ãŠ¦ããÃ ‡ãñŠ Ôãã©ã 
ãä‡ãŠ† Øã† Ôã½ã¢ããõ¦ãñ ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãìÔããÀ ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ÊããƒÃÔãòÔããò ‡ãŠã 
ÔÌãããä½ã¦Ìã ÊããƒÃÔãòÔããò ‡ãñŠ ãäÊã† ¹ãî¥ãÃ ‚ãªã¾ãØããè ‡ãŠÀ ãäª† •ãã¶ãñ ‡ãñŠ ¹ãÍÞãã¦ã 
‡ãâŠ¹ã¶ããè ‡ãñŠ ¶ãã½ã Öãñ •ãã†Øããý ÖãÊããâãä‡ãŠ ãä¶ãØã½ã ¶ãñ ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ÊããƒÃÔãòÔããò 
‡ãŠã '' „¹ã¾ããñØã '' ‚ããÀâ¼ã ‡ãŠÀ ãäª¾ãã Öõ, ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ÊããƒÃÔãòÔããò ‡ãñŠ ‡ãìŠÊã 
½ãîÊ¾ã ‡ãŠãñ ‚ã½ãî¦ãÃ ÍããèÓãÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÀŒãã Øã¾ãã Öõ ¦ã©ãã ÌãÖ 5 ÌãÓããô ‡ãñŠ 
¹ãÍÞãã¦ã ¹ããäÀÍããñãä£ã¦ã ãä‡ãŠ¾ãã •ãã†Øãã ý

3.3 ¹ãÆãä‰ãŠ¾ãã£ããè¶ã ¹ãîâ•ããèØã¦ã ‡ãŠã¾ãÃ ½ãò ãä¶ã½¶ããäÊããäŒã¦ã Íãããä½ãÊã Öõ :

 i) ‡ãâŠÔãÊ›òÔããè †Ìãâ ‡ãŠã¾ããÃÊã¾ã ¼ãÌã¶ã ‡ãñŠ ãä¶ã½ããÃ¥ã ‡ãñŠ ãäÊã† 
Ôãâºãâãä£ã¦ã ÍãìÊ‡ãŠ ‡ãñŠ ãäÊã† ` 7,91,99.43 Ö•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ 
` 10,05,86.06 Ö•ããÀ)
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

 ii) Advance for Capital Expenses ` 25,12.81 thousands 
(previous year ` 8,56,35.90 thousands)

 iii) Assets not put to use NIL (previous year NIL)

4. IMPAIRMENT

 During the year the Corporation has provided for impairment 
loss amounting to NIL (previous year NIL) on fixed 
assets. On sale of the impaired assets, the Corporation 
has reversed impairment loss of ` 36.95 thousands 
(previous year NIL). The Balance of impairment loss as on 
31st March, 2013 is ̀  2.23 thousands (previous year ̀  39.18 
thousands). In the opinion of the management no further 
provision for impairment loss is considered necessary.

5.  ADVANCES AND OTHER ASSETS:

5.1  Advances and other assets include:

 a. ` 15,62,79.34 thousands (previous year ̀  17,86,98.32  
thousands) (net of re-insurance) being the estimated 
amount of recovery expected out of the claims 
paid/payable  by the Corporation, which has been 
recognized on individual assessment/estimate basis 
as per the accounting practice followed by the 
Corporation.

 b. An amount of ` 1,16,04.73 thousands (previous year 
` 1,16,04.73 thousands) deposited in the Court of 
Law in pursuance of Court Order for claim suits filed 
against the Corporation and in respect of which final 
decisions are awaited. The same is disclosed under 
Sundry Deposits.

5.2 Interest on Housing Loans to employees is accounted for 
on accrued basis. Adjustments required, if any, are carried 
out at the time of final settlement.

5.3 Deposit in terms of the provisions of Section 7 of the 
Insurance Act, 1938 invested in the Government Securities 
of face value ` 10,00,00 thousands [Cost & Book value 
` 9,95,25 thousands (previous year ` 9,95,25 thousands)] 
are kept in Constituent Subsidiary General Ledger (CSGL) 
Account with Canara Bank. These deposits are intended to 
be held till maturity and therefore no provision for diminution 
in the market value, if any, is considered.

6. CURRENT LIABILITIES :

6.1 Current Liabilities includes ` 78,30 thousands (previous 
year ` 68,94 thousands) towards Productivity Linked 
Lumpsum Incentive (PLLI) payable to the employees 
which has been accounted for based on  the  provisional 
rating of the  Corporation as on 31st March, 2013 under 

 ii) ¹ãîâ•ããè Ì¾ã¾ã ‡ãñŠ ãäÊã† ‚ããäØãÆ½ã ` 25,12.81 Ö•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ 
` 8,56,35.90 Ö•ããÀ)

 iii) ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠã „¹ã¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã (ãä¹ãœÊãñ ÌãÓãÃ ‡ãìŠœ 
¶ãÖãé)

4. ‚ã¶ã•ãÃ¶ã

 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä¶ãØã½ã ‡ãŠãñ ãäÔ©ãÀ ‚ãããäÔ¦ã¾ããò ½ãò ‡ãìŠœ ‚ã¶ã•ãÃ‡ãŠ Öããä¶ã 
¶ãÖãé ÖìƒÃ (ãä¹ãœÊãñ ÌãÓãÃ ‡ãìŠœ ¶ãÖãé)ý àããä¦ãØãÆÔ¦ã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè 
¹ãÀ ãä¶ãØã½ã ‡ãŠãñ ` 36.95 Ö•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ‡ãìŠœ ¶ãÖãé) ‡ãŠãè ãäÌã¹ã¾ãÃÔ¦ã 
‚ã¶ã•ãÃ‡ãŠ Öããä¶ã ÖìƒÃý ãäª¶ããâ‡ãŠ 31/03/2013 ¦ã‡ãŠ ÍãñÓã ‚ã¶ã•ãÃ‡ãŠ Öããä¶ã 
` 2.23 Ö•ããÀ Öõ (ãä¹ãœÊãñ ÌãÓãÃ ` 39.18 Ö•ããÀ)ý ¹ãÆºãâ£ã¶ã ‡ãŠãè ÒãäÓ› ½ãò 
‚ã¶ã•ãÃ¶ã ‡ãŠãè Öããä¶ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ‚ããÌãÍ¾ã‡ãŠ Öõý

5.  ‚ããäØãÆ½ã ¦ã©ãã ‚ã¶¾ã ¹ããäÀÔãâ¹ããä¦¦ã¾ããú

5.1  ‚ããäØãÆ½ã ¦ã©ãã ‚ã¶¾ã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ½ãò ãä¶ã½¶ããäÊããäŒã¦ã Íãããä½ãÊã Öõ :

 (‡ãŠ) ãä¶ãØã½ã ªáÌããÀã ‚ãªã ãä‡ãŠ† Øã†/ªñ¾ã ªãÌããò Ôãñ ` 15,62,79.34 
Öû•ããÀ  (ãä¹ãœÊãñ ÌãÓãÃ ` 17,86,98.32 Öû•ããÀ) (¹ãì¶ãºããê½ãã ‡ãŠã 
Íãì®) ‡ãŠãè ‚ã¶ãì½ãããä¶ã¦ã ÌãÔãîÊããè ‡ãŠã ‚ã¶ãì½ãã¶ã ãä‡ãŠ¾ãã •ãã ÀÖã Öõ 
ãä•ãÔã‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãâŠ¹ã¶ããè ªáÌããÀã ƒÔã Ôãâºãâ£ã ½ãò ‚ã¹ã¶ããƒÃ •ãã¶ãñ 
ÌããÊããè ÊãñŒãã ¹ãÆ©ãã ‡ãŠñ ‚ã¶ãìÔããÀ ¹ãÆ¦¾ãñ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã/‚ã¶ãì½ãã¶ã ‡ãñŠ 
‚ãã£ããÀ ¹ãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõý

 (Œã) ¶¾ãã¾ããÊã¾ã ‡ãñŠ ‚ããªñÍã ¹ãÀ ãä¶ãØã½ã ‡ãñŠ ãäŒãÊãã¹ãŠ ªã¾ãÀ ªãÌããò ‡ãñŠ 
½ãã½ãÊããò ‡ãñŠ ãä•ã¶ã¹ãÀ ãä¶ã¥ãÃ¾ã ‡ãŠãè ¹ãÆ¦ããèàãã ‡ãŠãè •ãã ÀÖãè Öõ, ‡ãñŠ ãäÊã† 
` 1,16,04.73 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 1,16,04.73 Öû•ããÀ) ‡ãŠãè 
ÀããäÍã ‡ãŠãñ •ã½ãã ‡ãŠÀ ãäª¾ãã Øã¾ãã Öõý ãä•ãÔãñ ãäÌããäÌã£ã ÌãÔ¦ãì •ã½ãã‚ããò 
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ªÍããÃ¾ãã Øã¾ãã Öõý

5.2 ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠñ ‚ããÌããÔã ¨ãÉ¥ã ¹ãÀ º¾ãã•ã ‡ãŠãè Øã¥ã¶ãã „¹ããäÞã¦ã ‚ãã£ããÀ ¹ãÀ 
‡ãŠãè ØãƒÃ Öõý ¾ããäª ‡ãŠãñƒÃ Ôã½ãã¾ããñ•ã¶ã ‚ããÌãÍ¾ã‡ãŠ Öõ „Ôãñ ‚ãâãä¦ã½ã ãä¶ã¹ã›ã¶ã 
‡ãñŠ Ôã½ã¾ã ãä‡ãŠ¾ãã •ãã¦ãã Öõý

5.3    ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 ‡ãŠãè £ããÀã 7 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãŠãè Íã¦ããô ½ãò •ã½ãã‚ããò 
‡ãŠãñ ` 10,00,00 Öû•ããÀ ‡ãñŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ‡ãŠãè ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãñ 
[ÊããØã¦ã Ìã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ` 9,95,25 Öû•ããÀ) (ãä¹ãœÊãñ ÌãÓãÃ ` 9,95,25 
Öû•ããÀ)] ãä•ãÔãñ ‡ãñŠ¶ãÀã ºãö‡ãŠ ‡ãñŠ ØãÆãÖ‡ãŠ ÔãÖã¾ã‡ãŠ Ôãã½ãã¶¾ã ºãÖãè Œãã¦ãñ 
(‡ãŠãù¶Ô›î¾ãò› ÔãºããäÔã¡Àãè •ã¶ãÀÊã Êãñ•ãÀ ‚ã‡ãŠã„â›) (Ôããè †Ôã •ããè †Êã) ½ãò 
ÀŒãã Øã¾ãã Öõý ƒ¶ã •ã½ãã‚ããò ‡ãŠãñ „¶ã‡ãŠãè ¹ããäÀ¹ã‡ã‹Ìã¦ãã ‚ãÌããä£ã ¦ã‡ãŠ ÀŒãñ 
•ãã¶ãñ ‡ãŠã ‚ããÍã¾ã Öõ  ‚ã¦ã:  ºãã•ããÀ ½ãîÊ¾ã ½ãò Å ÖãÔã Öñ¦ãì ‡ãŠãñƒÃ ¹ãÆãÌã£ãã¶ã 
¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý

6. ÞããÊãî ªñ¾ã¦ãã†ú :

6.1    ÞããÊãî ªñ¾ã¦ãã‚ããò ½ãò, ¹ãÆÍããÔããä¶ã‡ãŠ ½ãâ¨ããÊã¾ã ´ãÀã Àñãä›âØã ‡ãñŠ ãäÊã† Êãâãäºã¦ã, 
¹ãÆÍããÔããä¶ã‡ãŠ ½ãâ¨ããÊã¾ã ‡ãñŠ Ôãã©ã ÌãããäÓãÃ‡ãŠ Ôã½ã¢ããõ¦ãã —ãã¹ã¶ã (†½ã ‚ããñ ¾ãî) 
‡ãñŠ ‚ã£ããè¶ã 31.03.2013 ‡ãŠãñ  ãä¶ãØã½ã ‡ãŠãè ‚ã¶ãâãä¦ã½ã Àñãä›âØã ‡ãñŠ ‚ãã£ããÀ 
¹ãÀ ‡ãŠãä½ãÃ¾ããò ‡ãŠãñ ªñ¾ã „¦¹ããª‡ãŠ¦ãã ‚ãã£ãããäÀ¦ã †‡ãŠ½ãìÍ¦ã ÀããäÍã (¹ããè †Êã 
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the Annual Memorandum of Understanding (MoU) with the 
Administrative Ministry, pending final rating to be conveyed 
by the Administrative Ministry.

6.2 Premium received in advance includes amounts of 
premium remaining to be adjusted on account of incomplete 
information. As per the accounting policy followed by the 
Corporation, the said amounts are recognized as income 
only after completion of necessary formalities.

6.3 As per the Accounting practice followed by the Corporation, 
liability towards claims preferred and outstanding is 
provided for based on the assessment of individual claims, 
liabilities towards such claims has been recognized based 
on information available up to the year end.  In the opinion 
of management the impact if any, of the above has been 
considered during the year while assessing the overall 
provision of unreported and not enough reported (IBNR 
& IBNER) claims and additional provision for outstanding 
claims which is arrived at based on actuarial valuation 
by Appointed Actuary (AA). Accordingly, an amount 
of ` 1700,00,00 thousands (previous year ` 1450,00,00 
thousands) has been recognized as estimated liability 
towards unreported and not enough reported claims (IBNR 
& IBNER).

7. REINSURANCE

 The Corporation has ceded obligatory cession of 10% 
(previous year 10%) of the entire business of the 
Corporation (Short Term as well as Medium and Long 
Term business) as required under the IRDA guidelines to 
General Insurance Corporation of India (GIC). Quota Share 
cession is 12% (previous year 13%) with GIC, United India 
Insurance Company Ltd. and Oriental Insurance Company 
Ltd. The Corporation has Excess of Loss (XOL) Treaty 
cession for Short Terms (ST) covers with GIC was entered 
into during the year.

 The reinsurance programme for the earlier years was as 
under:

Financial Year Quota Share XOL (ST)
Obligatory Treaty 

(ST)
2007-08(only ST) 15% 20% No XOL available
2008-09 10% 10% XOL available
2009-10 10% 15% XOL available
2010-11 10% Nil No XOL available
2011-12 10% 13% XOL available

 The Corporation has also made risk sharing arrangement 
for some high value exposures under Medium and Long 
Term (MLT) covers with the NEIA Trust on Quota Share 
basis. The total premium paid to NEIA Trust is ̀  1,20,66.17 
thousands (previous year ` 1,61,63.01 thousands).

†Êã ‚ããƒÃ) ‡ãñŠ ãäÊã† ` 78.30 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 68.94 Öû•ããÀ) ‡ãŠãè 
Øã¥ã¶ãã ‡ãŠãè ØãƒÃ Öõ, ‚ãâãä¦ã½ã Àñãä›âØã ‡ãŠãè •ãã¶ã‡ãŠãÀãè ½ãâ¨ããÊã¾ã ´ãÀã ªãè 
•ãã†Øããèý

6.2    ‚ãããäØãÆ½ã Â¹ã ½ãò ¹ãÆã¹¦ã ¹ãÆãèãä½ã¾ã½ã ãä•ãÔã½ãò ‚ã£ãîÀãè •ãã¶ã‡ãŠãÀãè ‡ãŠñ ‡ãŠãÀ¥ã 
¹ãÆãèãä½ã¾ã½ã ‡ãŠãè ÀããäÍã ãä•ãÔãñ Ôã½ãã¾ããñãä•ã¦ã ãä‡ãŠ¾ãã •ãã¶ãã ÍãñÓã Öõ, Íãããä½ãÊã 
Öõý ãä¶ãØã½ã ´ãÀã  ‚ã¹ã¶ããƒÃ ØãƒÃ ÊãñŒãã ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ‡ãŠãä©ã¦ã ÀããäÍã¾ããò 
‡ãŠãñ ‚ããÌãÍ¾ã‡ãŠ ‚ããõ¹ãÞãããäÀ‡ãŠ¦ãã†ú ¹ãîÀãè ‡ãŠÀ¶ãñ ‡ãñŠ „¹ãÀãâ¦ã Öãè ‚ãã¾ã ‡ãñŠ Â¹ã 
½ãò ãäØã¶ãã Øã¾ãã Öõý

6.3 ãä¶ãØã½ã ́ ãÀã ‚ã¹ã¶ããƒÃ ØãƒÃ ÊãñŒãã ¹ãÆ©ãã¶ãìÔããÀ, ‚ããä£ã½ãããä¶ã¦ã ªãÌããò Ìã ºã‡ãŠã¾ããñâ 
‡ãŠãè ªñ¾ã¦ãã ‡ãñŠ ãäÊã† ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ „¹ãÊãº£ã •ãã¶ã‡ãŠãÀãè ‡ãñŠ ‚ãã£ããÀ ¹ãÀ 
ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ªãÌããò ¹ãÀ Ì¾ããä‡ã‹¦ãØã¦ã ªãÌããò, ªñ¾ã¦ãã‚ããò ‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãŠÀ 
„¶ã‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ¹ãÆãÌã£ãã¶ã ãä‡ãŠ† Øã† Ööý ¹ãÆºãâ£ã¶ã ‡ãñŠ 
ãäÌãÞããÀ Ôãñ ƒÔã‡ãŠã ¾ããäª ‡ãŠãñƒÃ ¹ãÆ¼ããÌã ¹ãü¡¦ãã Öõ ¦ããñ „Ôã ¹ãÀ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
ãäÀ¹ããñ›Ã ¶ã ãä‡ãŠ† Øã† Ìã ¹ã¾ããÃ¹¦ã Â¹ã Ôãñ ãäÀ¹ããñ›Ã ¶ã ãä‡ãŠ† Øã† (‚ããƒÃ ºããè †¶ã 
‚ããÀ Ìã ‚ããƒÃ ºããè †¶ã ƒ ‚ããÀ) ªãÌããò ‡ãñŠ Ôã½ãØãÆ ¹ãÆãÌã£ãã¶ã ¦ã©ãã ‚ãÍããñãä£ã¦ã 
Öããä¶ã¾ããò ãä•ãÔã‡ãŠãè Øã¥ã¶ãã ãä¶ã¾ãì‡ã‹¦ã ºããè½ããâãä‡ãŠ‡ãŠ ́ ãÀã ºããè½ããâ‡ãŠ¶ã  ½ãîÊ¾ããâ‡ãŠ¶ã 
‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãä¶ã£ããÃãäÀ¦ã ºã‡ãŠã¾ãã Öããä¶ã ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ Ôã½ã¾ã ãäÌãÞããÀ 
ãä‡ãŠ¾ãã •ãã†Øããý ¦ãª¶ãìÔããÀ ãäÀ¹ããñ›Ã ¶ã ãä‡ãŠ† Øã† ¦ã©ãã ¹ã¾ããÃ¹¦ã Â¹ã Ôãñ ãäÀ¹ããñ›Ã 
¶ã ãä‡ãŠ† Øã† ªãÌããò (‚ããƒÃ ºããè †¶ã ‚ããÀ Ìã ‚ããƒÃ ºããè †¶ã ƒ ‚ããÀ) ‡ãñŠ ãäÊã† 
‚ã¶ãì½ãããä¶ã¦ã ªñ¾ã¦ãã ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ‡ãŠÀ¦ãñ Öì† ` 1700,00,00 Öû•ããÀ ‡ãŠãè 
ÀããäÍã (ãä¹ãœÊãñ ÌãÓãÃ ` 1450,00,00 Öû•ããÀ) ‡ãŠã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

7. ¹ãì¶ãºããê½ãã 

 ãä¶ãØã½ã ́ ãÀã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãìŠÊã ‚ã£¾ã¹ã¥ãÃ ½ãò ‚ããƒÃ ‚ããÀ ¡ãè † ãäªÍãããä¶ãªóÍããò 
‡ãñŠ ‚ã£ããè¶ã ‚ããÌãÍ¾ã‡ãŠ ºãã£¾ã‡ãŠãÀ‡ãŠ ‚ã£¾ã¹ã¥ãÃ ‡ãñŠ ‚ã£ããè¶ã ãä¶ãØã½ã ‡ãñŠ 
Ôãâ¹ãî¥ãÃ ‡ãŠãÀãñºããÀ ‡ãñŠ 10% (ãä¹ãœÊãñ ÌãÓãÃ 10%) (‚ãÊ¹ããÌããä£ã, ½ã£¾ããÌããä£ã 
Ìã ªãèÜããÃÌããä£ã ‡ãñŠ ‡ãŠãÀãñºããÀ) ‡ãŠãñ ¼ããÀ¦ããè¾ã Ôãã£ããÀ¥ã ºããè½ãã ãä¶ãØã½ã ‡ãŠãñ 
Ôããö¹ã ãäª¾ãã Öõý ¼ããÀ¦ããè¾ã Ôãã£ããÀ¥ã ºããè½ãã ãä¶ãØã½ã, ¾ãî¶ããƒ›ñ¡ ƒâãä¡¾ãã 
ƒâÍ¾ããñÀòÔã ‡ãâŠ¹ã¶ããè ãäÊããä½ã›ñ¡, ‚ããñãäÀ†â›Êã ƒâÍ¾ããñÀòÔã ‡ãâŠ¹ã¶ããè ãäÊããä½ã›ñ¡, 
¶¾ãî ƒâãä¡¾ãã †Í¾ããñÀòÔã ãäÊããä½ã›ñ¡ ‡ãñŠ Ôãã©ã ‡ãŠãñ›ã Íãñ¾ãÀ ‚ã£¾ã¹ã¥ãÃ 12% 
(ãä¹ãœÊãñ ÌãÓãÃ 13%) Ôãã©ã Öãè Ôãã©ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ããä¦ããäÀ‡ã‹¦ã Öããä¶ã 
(†‡ã‹Ôã ‚ããñ †Êã) Ôãã£ããÀ¥ã ºããè½ãã ãä¶ãØã½ã ‡ãñŠ Ôãã©ã ‚ãÊ¹ããÌããä£ã ‡ãŠãÀãñºããÀ 
‡ãŠÌãÀ ‡ãñŠ ãäÊã† Ôãâãä£ã ‚ã£¾ã¹ã¥ãÃ ‡ãŠãñ ª•ãÃ ãä‡ãŠ¾ãã Öõý

 ¹ãÖÊãñ ‡ãñŠ ÌãÓããô ‡ãñŠ ãäÊã† ¹ãì¶ãºããê½ãã ‡ãŠã¾ãÃ‰ãŠ½ã ãä¶ã½¶ã Â¹ã Ôãñ ©ãã : 

ãäÌã§ããè¾ã ÌãÓãÃ ‡ãŠãñ›ã Íãñ¾ãÀ †‡ã‹Ôã ‚ããñ †Êã 
(‚ãÊ¹ããÌããä£ã)ºãã£¾ã‡ãŠãÀ‡ãŠ Ôãâãä£ã 

(‚ãÊ¹ããÌããä£ã)
2007-08
(‡ãñŠÌãÊã ‚ãÊ¹ããÌããä£ã) 

15% 20% †‡ã‹Ôã ‚ããñ †Êã 
„¹ãÊãº£ã ¶ãÖãé

2008-09 10% 10% †‡ã‹Ôã ‚ããñ †Êã 
„¹ãÊãº£ã

2009-10 10% 15% †‡ã‹Ôã ‚ããñ †Êã 
„¹ãÊãº£ã

2010-11 10% ‡ãìŠœ ¶ãÖãé †‡ã‹Ôã ‚ããñ †Êã 
„¹ãÊãº£ã ¶ãÖãé

2011-12 10% 13% †‡ã‹Ôã ‚ããñ †Êã 
„¹ãÊãº£ã

 ãä¶ãØã½ã ¶ãñ †¶ãƒÃ‚ããƒÃ† ›ÈÔ› ‡ãñŠ Ôãã©ã ½ã£¾ã½ã †Ìãâ ªãèÜããÃÌããä£ã (†½ã†Êã›ãè) 
ÔãìÀàãã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãŠãñ›ã Íãñ¾ãÀ ‚ãã£ããÀ ¹ãÀ ‡ãìŠœ „ÞÞã ½ãîÊ¾ã ¨ãÉ¥ã 
•ããñãäŒã½ããò ‡ãñŠ ãäÊã† •ããñãäŒã½ã Ôãã¢ãã Ì¾ãÌãÔ©ãã ‡ãŠãèý †¶ãƒÃ‚ããƒÃ† ›ÈÔ› ‡ãŠãñ 
` 1,20,66.17 Ö•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 1,61,63.01 Ö•ããÀ) ‡ãìŠÊã 
¹ãÆãèãä½ã¾ã½ã ‡ãŠã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ããý
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

 The Corporation has taken Guarantees from NEIA Trust 
for a few MLT Covers on payment of Guarantee Fee. This 
arrangement has been notified to IRDA. During the current 
year, Corporation paid Guarantee Fees to NEIA Trust 
` 1,03,68.55 thousands (previous year NIL)

8. FACTORING

 A provision of NIL (previous year NIL) is made at the rate 
of 0.40% of the standard factoring dues outstanding based 
on IRDA norms. The Corporation has made a provision of 
Nil (previous year Nil) on account of Sub-standard Assets 
and ` 7,04,26.80 thousands (previous year ` 7,04,26.80 
thousands) on account of Doubtful Assets factoring dues 
in line with the IRDA norms.

9. NEIA TRUST

 The Income received by the Corporation is ` 1,14,29.63 
thousands (previous year ` 47,89.78 thousands) is 
included in Other Income. Administrative charges received 
in advance are ` 2,77,42.75 thousands (previous year 
` 1,09,66.91 thousands). The same is included in Current 
Liabilities - Others - NEIA Trust.

10. PREMIUM INCOME

 As per the consistent practice followed by the Corporation, 
premium income is accounted for at the time of its receipt 
along with necessary declarations, irrespective of the date 
of shipment / date of advance/accounting year to which it 
relates.

11.  The Corporation has rejected the claim of a policyholder 
against which the policyholder has filed a suit against the 
Corporation for performance of the contract and currently 
the matter is sub-judice. Premium received in advance 
under Schedule 13 - Current Liabilities includes an amount 
of ` 2,32,44.55 thousands of premium not adjusted due 
to non-receipt of declaration from the policyholder. The 
policy issued by the Corporation has expired on August 31, 
2009. As per the terms of the policy, the policyholder had 
committed ` 2,40,00 thousands as the minimum premium 
to the Corporation and the balance is to be refunded to the 
policyholder in case the same is not utilized.

 As the policy documentation gives the option of refund or 
adjusting the premium and the issue being sub-judice the 
entire amount of ` 2,32,44.55 thousands (including amount 
of ` 30,00 thousands being over and above the minimum 
premium) is not unclaimed in accordance with the circular 
no. IRDA/F&A/CIR/CMP/174/11/2010 dated November 4, 
2010 issued by the IRDA.

 ãä¶ãØã½ã ¶ãñ ØããÀâ›ãè ÍãìÊ‡ãŠ ‡ãñŠ ¼ãìØã¦ãã¶ã ¹ãÀ ‡ãìŠœ ½ã£¾ã½ã Ìã ªãèÜããÃÌããä£ã 
ÔãìÀàãã ‡ãñŠ ãäÊã† †¶ãƒÃ‚ããƒÃ† ›ÈÔ› Ôãñ ØããÀâ›ãè ãäÊã¾ãã Öõý  ƒÔã Ì¾ãÌãÔ©ãã 
‡ãŠãñ ‚ããƒÃ‚ããÀ¡ãè† ½ãò ‚ããä£ãÔãîãäÞã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý  ÞããÊãî ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã 
ãä¶ãØã½ã ¶ãñ †¶ãƒÃ‚ããƒÃ† ›ÈÔ› ‡ãŠãñ ` 1,03,68.55 Ö•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ 
Íãî¶¾ã) ‡ãŠãè ØããÀâ›ãè ÍãìÊ‡ãŠ ‡ãŠã ¼ãìØã¦ãã¶ã ãä‡ãŠ¾ããý

8.  û¹ãõŠ‡ã‹›ãäÀâØã 

 ‚ããƒÃ ‚ããÀ ¡ãè † ‡ãñŠ ½ãã¶ãªâ¡ãò ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ºã‡ãŠã¾ãã û¹ãõŠ‡ã‹›ãäÀâØã ªñ¾ããò ‡ãñŠ 
0.40% ‡ãñŠ ãäÖÔããºã Ôãñ ‡ãìŠœ ¶ãÖãé (ãä¹ãœÊãñ ÌãÓãÃ ‡ãìŠœ ¶ãÖãé) ãä‡ãŠ¾ãã Øã¾ãã 
Öõý ‚ããØãñ ãä¶ãØã½ã ¶ãñ ‚ããƒÃ ‚ããÀ ¡ãè † ½ãã¶ãªâ¡ãò ‡ãŠã ¹ããÊã¶ã ‡ãŠÀ¦ãñ Öì† 
„¹ã½ãã¶ã‡ãŠ ‚ãããäÔ¦ã¾ããò ‡ãñŠ ãäÊã† ‡ãìŠœ ¶ãÖãé (ãä¹ãœÊãñ ÌãÓãÃ ‡ãìŠœ ¶ãÖãé) ¦ã©ãã 
ÔãâãäªØ£ã ¹ãõŠ‡ã‹›ãäÀâØã ªñ¾ããò ‡ãñŠ ãäÊã† ` 7,04,26.80 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ 
` 7,04,26.80 Öû•ããÀ ) ‡ãŠã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Öõý

9. †¶ã ƒÃ ‚ããƒÃ † ›ÈÔ› : 

 ãä¶ãØã½ã ‡ãŠãñ ¹ãÆã¹¦ã ‚ãã¾ã ‡ãìŠÊã ` 1,14,29.63 Ö•ããÀ Öõ (ãä¹ãœÊãñ ÌãÓãÃ 
` 47,89.78 Ö•ããÀ Öõ) ƒÔãñ ‚ã¶¾ã ‚ãã¾ã ½ãò Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý 
‚ããäØãÆ½ã Á¹ã ½ãò ¹ãÆã¹¦ã ¹ãÆÍããÔããä¶ã‡ãŠ ÍãìÊ‡ãŠ ‡ãìŠÊã ` 2,77,42.75 Öû•ããÀ 
(ãä¹ãœÊãñ ÌãÓãÃ ` 1,09,66.91 Öû•ããÀ ) Öõ. ãä•ãÔãñ ÞããÊãî ªñ¾ã¦ãã‚ããò - ‚ã¶¾ã 
- †¶ã ƒÃ ‚ããƒÃ † Œãã¦ãñ ½ãò Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý

10. ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã :

 ãä¶ãØã½ã ªáÌããÀã ‚ã¹ã¶ããƒÃ ØãƒÃ Ôã½ã¶ãìÂ¹ã ¹ãÆÆ©ãã ‚ã¶ãìÔããÀ, ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã 
‡ãŠãñ ¹ããñ¦ãÊãªã¶ã/ ‚ããäØãÆ½ã ‡ãŠãè ¦ããÀãèŒã/ÊãñŒãã ÌãÓãÃ ãä•ãÔãÔãñ ÌãÖ Ôãâºãâãä£ã¦ã 
Öãñ¦ãã Öõ, ¹ãÀ ãäÌãÞããÀ ãä‡ãŠ† ãäºã¶ãã ‚ããÌãÍ¾ã‡ãŠ ÜããñÓã¥ãã ‡ãñŠ Ôãã©ã „Ôã‡ãŠãè 
¹ãÆããä¹¦ã ‡ãñŠ Ôã½ã¾ã ãäÖÔããºã ½ãò ãäÊã¾ãã Øã¾ãã Öõý

11. ãä¶ãØã½ã ¶ãñ „¶ã ¹ããùãäÊãÔããè £ããÀ‡ãŠãò ‡ãñŠ ªãÌããò ‡ãŠãñ ãä¶ãÀÔ¦ã ‡ãŠÀ ãäª¾ãã Öõ 
ãä•ã¶ã‡ãñŠ ãäÌãÁ® ¹ããùãäÊãÔããè £ããÀ‡ãŠãò ¶ãñ ÔãâãäÌãªã ‡ãñŠ ãä¶ãÓ¹ããª¶ã ‡ãñŠ ãäÊã† 
ãä¶ãØã½ã ‡ãñŠ ãäÌãÁ® ¾ãããäÞã‡ãŠã ªã¾ãÀ ‡ãŠãè Öõ ‚ããõÀ ½ãã½ãÊãã ¶¾ãã¾ãã£ããè¶ã 
Öõý  ‚ã¶ãìÔãîÞããè 13 ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ããäØãÆ½ã ½ãò ¹ãÆã¹¦ã ¹ãÆãèãä½ã¾ã½ã - Ìã¦ãÃ½ãã¶ã 
ªñ¾ã¦ãã‚ããò ½ãò Íãããä½ãÊã ` 2,32,44.55 Öû•ããÀ ‡ãŠãè ¹ãÆãèãä½ã¾ã½ã ‡ãŠãè ÀããäÍã 
‡ãŠãñ Ôã½ãã¾ããñãä•ã¦ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõ ‡ã‹¾ããòãä‡ãŠ ¹ããùãäÊãÔããè £ããÀ‡ãŠãò Ôãñ 
ÜããñÓã¥ãã ¹ãÆã¹¦ã ¶ãÖãé ÖìƒÃ Öõý ãä¶ãØã½ã ´ãÀã •ããÀãè ¹ããùãäÊãÔããè ‡ãŠãè ‚ãÌããä£ã 
31 ‚ãØãÔ¦ã 2009 ‡ãŠãñ Ôã½ãã¹¦ã Öãñ ØãƒÃý ¹ããùãäÊãÔããè ‡ãŠãè Íã¦ããô ‡ãñŠ ‚ã¶ãìÔããÀ 
¹ããùãäÊãÔããè£ããÀ‡ãŠ ãä¶ãØã½ã ‡ãŠãñ ̀  2,40,00 Öû•ããÀ ¶¾ãî¶ã¦ã½ã ¹ãÆãèãä½ã¾ã½ã ‡ãñŠ Â¹ã 
½ãò ªñ¶ãñ ‡ãñŠ ãäÊã† ¹ãÆãä¦ãºã® ©ãã ¦ã©ãã ÍãñÓã ‡ãŠã „¹ã¾ããñØã ¶ã ãä‡ãŠ† •ãã¶ãñ ‡ãŠãè 
‚ãÌãÔ©ãã ½ãò „Ôãñ Êããõ›ã¶ãã ÖãñØããý 

 Þãîâãä‡ãŠ, ¹ããùãäÊãÔããè ‡ãñŠ ªÔ¦ããÌãñ•ã ãäÀ¹ãâŠ¡ ¾ãã ¹ãÆãèãä½ã¾ã½ã ‡ãñŠ Ôã½ãã¾ããñ•ã¶ã 
‡ãŠã ãäÌã‡ãŠÊ¹ã ¹ãÆªã¶ã ‡ãŠÀ¦ãñ Öö ‚ããõÀ ½ãã½ãÊãã ¶¾ãã¾ãã£ããè¶ã Öõ ‚ã¦ã: Ôãâ¹ãî¥ãÃ 
` 2,32,44.55 Ö•ããÀ ‡ãŠãè ÀããäÍã ¶¾ãî¶ã¦ã½ã ¹ãÆãèãä½ã¾ã½ã Ôãñ ‚ããä£ã‡ãŠ ¾ãã …¹ãÀ 
` 30,00 Ö•ããÀ ‡ãŠãè ÀããäÍã ÔããäÖ¦ã ‚ããƒÃ‚ããÀ¡ãè† ´ãÀã •ããÀãè ãäª¶ããâ‡ãŠ - 
4 ¶ãÌãâºãÀ 2010 ‡ãñŠ ¹ããäÀ¹ã¨ã ‰ãŠ. ‚ããƒÃ‚ããÀ¡ãè†/ †¹ãŠ†¥¡/Ôããè‚ããƒÃ‚ããÀ/
Ôããè†½ã¹ããè/174/11/2010 ‡ãñŠ ‚ã¶ãìÔããÀ ‚ãªãÌãã‡ãðŠ¦ã ¶ãÖãé Öõý 



55th Annual Report 2012-13

101

FIN
AN

CI
AL

 S
TA

TE
ME

NT
S

12. The Corporation on an ongoing basis recovers claims paid/
provided in earlier years/current year. Such recoveries 
may be in foreign currency. As stated in accounting policy 
(Schedule 16) 16.3 the Exchange difference on such 
recoveries are accounted under the head ``Claims incurred 
(net)'' and are included under the head ``Recovered during 
the year''. In view of the voluminous transactions the 
Corporation is unable to ascertain the amount of exchange 
gain/loss on such transactions.

13. Balances under Sundry Debtors, Sundry Creditors and 
Deposits, Other Liabilities, Loans, Advances and Other 
Assets including amount recoverable, Sundry Deposits 
including personal ledger balances of insured, minimum 
premium accounts, deposit premium accounts, reinsurance 
accounts are subject to confirmation and consequential 
adjustments, if any.

14. Pursuant to the provisions of Section 441A of the Companies 
Act, 1956, the Corporation has provided an amount of ` 

5,78.62  thousands (previous year ` 5,02.41 thousands) 
towards cess payable to the Central Government. The 
actual payment thereof shall be made once the relevant 
rules for such payment are announced.

15. As per standard practice followed by the Corporation, 
claims are settled by the various officials of the Corporation 
including the Board of Directors by using the discretionary 
powers to condone various lapses in the claims preferred.  
All these claims settled are considered to have been settled 
in the normal course of business of the Corporation.

16. The Corporation is in the process of streamlining the 
Information Technology System regarding the flow of data 
so that precise data is available for business applications.

17. The remuneration of Chairman-cum-Managing Director 
included in Employees' Remuneration and other Benefits 
is as under:

Shri N. Shankar

Chairman-cum-Managing Director

(` '000)

Particulars * Current Year Previous Year **
Salaries 16,04.75 6,13.00
Contribution to PF 89.18 38.80
Leave Travel 
Concession

 0.00 0.00

Medical Expenses 0.00 0.00
Total 16,93.93  6,51.80

     * Does not include Actuarial Valuations

     ** (From 19/10/2011)

12. ãä¶ãØã½ã ¶ãñ ¹ãîÌãÃ ‡ãñŠ ÌãÓããô / Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆãÌã£ãã¶ã ãä‡ãŠ† Øã† / 
‚ãªã ãä‡ãŠ† Øã† ªãÌããò ¹ãÀ ÞããÊãî ÌãÔãîÊããè ‡ãŠãè Öõý ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠãè ÌãÔãîãäÊã¾ããú 
ãäÌãªñÍããè ½ãì³ã ½ãò ¼ããè Öãñ Ôã‡ãŠ¦ããè Öö . ÊãñŒããØã¦ã ¶ããèãä¦ã (‚ã¶ãìÔãîÞããè 16) ‡ãñŠ 
½ãª ÔãâŒ¾ãã 16.3 ½ãò „ÊÊãñãäŒã¦ã ‚ã¶ãìÔããÀ ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠãè ÌãÔãîãäÊã¾ããò ½ãò 
„¦¹ã¸ã ãäÌããä¶ã½ã¾ã ‚ãâ¦ãÀ ‡ãŠãñ '' ãä‡ãŠ† Øã† ªãÌãñ (Íãì®) '' ½ãª ‡ãñŠ ‚ãâ¦ãØãÃ¦ã 
ÀŒãã Øã¾ãã Öõ ¦ã©ãã „¶Öò '' ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÌãÔãîÊã '' ½ãª ½ãò Íãããä½ãÊã ãä‡ãŠ¾ãã 
Øã¾ãã Öõ . Êãñ¶ãªñ¶ã ‡ãŠãè ½ãã¨ãã ‡ãŠãñ ªñŒã¦ãñ Öì† ãä¶ãØã½ã ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ Ôããõªãò 
½ãò ãäÌããä¶ã½ã¾ã Êãã¼ã / Öããä¶ã ‡ãŠã ãä¶ã£ããÃÀ¥ã ‡ãŠÀ¶ãñ ½ãò ‚ãàã½ã Öõý 

13. ÍãñÓã, ãäÌããäÌã£ã Êãñ¶ãªãÀ, ãäÌããäÌã£ã ªñ¶ãªãÀ ¦ã©ãã •ã½ãã, ‚ã¶¾ã ªñ¾ã¦ãã†ú, 
¨ãÉ¥ã, ‚ããäØãÆ½ã Ìã ‚ã¶¾ã ¹ããäÀÔã½¹ããä¦¦ã¾ããú ãä•ãÔã‡ãñŠ ‚ãâ¦ãØãÃ¦ã ÌãÔãîÊããè¾ããñØ¾ã 
ÀããäÍã, ºããè½ãã‡ãðŠ¦ã ÍãñÓããò ‡ãŠãè Ì¾ããä‡ã‹¦ãØã¦ã Œãã¦ãã ºããäÖ¾ããú, ¶¾ãî¶ã¦ã½ã 
¹ãÆãèãä½ã¾ã½ã Œãã¦ãã, •ã½ãã ¹ãÆãèãä½ã¾ã½ã Œãã¦ãã, ¹ãì¶ãºããê½ãã Œãã¦ãã ÔããäÖ¦ã ãäÌããäÌã£ã 
•ã½ãã Íãããä½ãÊã Öö, ¹ãìãäÓ›‡ãŠÀ¥ã, ãä½ãÊãã¶ã Ìã ¹ããäÀ¥ãã½ããè Ôã½ãã¾ããñ•ã¶ã , ¾ããäª 
‡ãŠãñƒÃ Öãñ ¦ããñ ‡ãñŠ ‚ã£ããè¶ã Ööý 

14. ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè £ããÀã 441† ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔãÀ¥ã 
½ãò, ãä¶ãØã½ã ¶ãñ ` 5,78.62 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 5,02.41 Öû•ããÀ) ‡ãŠãè 
ÀããäÍã ‡ãòŠ³ ÔãÀ‡ãŠãÀ ‡ãŠãñ ªñ¾ã ‡ãŠÀ ‡ãñŠ Â¹ã ½ãò ‚ãªã ‡ãŠãèý  „Ôã‡ãŠã ÌããÔ¦ããäÌã‡ãŠ 
¼ãìØã¦ãã¶ã †ñÔãñ ¼ãìØã¦ãã¶ã ‡ãñŠ ãäÊã† Ôãâºãªá£ã ãä¶ã¾ã½ããò ‡ãŠãè ÜããñÓã¥ãã ‡ãñŠ ºããª 
ãä‡ãŠ¾ãã •ãã†Øããý

15. ãä¶ãØã½ã ªáÌããÀã ‚ã¹ã¶ããƒÃ ØãƒÃ ½ãã¶ã‡ãŠ ¹ãÆ©ãã ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãØã½ã ‡ãñŠ 
ãäÌããä¼ã¸ã ‚ããä£ã‡ãŠããäÀ¾ããò ªáÌããÀã ãä•ãÔã½ãò ãä¶ãªñÍã‡ãŠ ½ãâ¡Êã ¼ããè Íãããä½ãÊã Öõ, 
‚ããä£ã½ãããä¶ã¦ã ªãÌããò ½ãò ãäÌããä¼ã¸ã Þãî‡ãŠãò ‡ãŠãè ½ãã¹ãŠãè ‡ãñŠ ãäÌãÌãñ‡ãŠããä£ã‡ãŠãÀ ‡ãŠã 
„¹ã¾ããñØã ‡ãŠÀ ªãÌãñ ãä¶ã¹ã›ã† •ãã¦ãñ Ööý ¾ãñ Ôã¼ããè ãä¶ã¹ã›ã† Øã† ªãÌãñ ‡ãâŠ¹ã¶ããè 
‡ãñŠ ‡ãŠãÀãñºããÀ ‡ãñŠ Ôãã½ãã¶¾ã ¦ãÀãè‡ãñŠ Ôãñ ãä¶ã¹ã›ã† Øã† ½ãã¶ãñ Øã†ý

16. ãä¶ãØã½ã ¡ñ›ã ‡ãñŠ ¹ãÆÌããÖ ‡ãñŠ Ôãâºãâ£ã ½ãò ‚ã¹ã¶ããè ÔãîÞã¶ãã ¹ãÆãõ²ããñãäØã‡ãŠãè ¹ãÆ¥ããÊããè 
‡ãŠãñ Ì¾ãÌããäÔ©ã¦ã ‡ãŠÀ¶ãñ ‡ãŠãè ‡ãŠãÀÃÌããÖãè ‡ãŠÀ ÀÖã Öõ ¦ãããä‡ãŠ ‡ãŠãÀãñºããÀ 
‚ã¶ãì¹ãÆ¾ããñØããò ‡ãñŠ ãäÊã† ÌããÔ¦ããäÌã‡ãŠ ‚ããâ‡ãŠü¡ñ „¹ãÊãº£ã Öãñ Ôã‡ãñŠý

17. ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ¹ãããäÀÑããä½ã‡ãŠ ‚ããõÀ ‚ã¶ãìÊãã¼ããò ½ãò Íãããä½ãÊã ãä‡ãŠ† Øã† ‚ã£¾ãàã 
†Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ‡ãñŠ ‡ãìŠÊã ¹ãããäÀÑããä½ã‡ãŠ ¶ããèÞãñ ãäª† Øã† ‚ã¶ãìÔããÀ Öõ:

Ñããè †¶ã.Íãâ‡ãŠÀ

‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ

(` '000)

ãäÌãÌãÀ¥ã * Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ**
Ìãñ¦ã¶ã  16,04.75 6,13.00
¼ã.ãä¶ã. ½ãò ‚ãâÍãªã¶ã 89.18 38.80
œì.¾ãã.ãäÀ  0.00 0.00
ãäÞããä‡ãŠ¦Ôãã Ì¾ã¾ã 0.00 0.00
‡ãìŠÊã 16,93.93  6,51.80

 * ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã Íãããä½ãÊã ¶ãÖãé Öö

 ** (19/10/2011 Ôãñ)
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18. PRIOR PERIOD ADJUSTMENTS INCLUDE:

 Debits:  (`  '000)

Particulars Current Year Previous Year
Premium 12,11.85 52,55.31
Agency Commission 0.00 6,29.17
Sundry Deposit 0.00 1,34.24
Rates & Taxes 0.00 1,24.56
Travel Expenses 8.61 86.88
Others 1,18.37 77.67
Reinsurance 0.00 29.00
Depreciation 70.92 0.00
Rent 51.10 0.00
Electricity 4.14 0.00
Total 14,64.99 63,36.83

 Credits: (`  '000)

Particulars Current Year Previous Year
Depreciation 0.00 16.46
Sundry Deposit 0.00 12.95
Others 0.00 3.12
Electricity 33.91 0.00
Total 33.91   32.53

Net Debit / (Credit) in 
prior Period Adjustments

14,31.08 63,04.30

19.  Earnings and Expenditure in Foreign Exchange:
(`  '000)

Earnings Current Year Previous Year
Claims Recovered 9,61,70.45 8,68,30.72

 (`  '000)

Expenditure Current Year Previous Year

Membership Fees and 
other expenses

19,63.12 34,70.16

Travelling Expenses 26,10.26 22,80.12

Status Enquiry Fees 1,90,65.02 1,87,50.63

Books and Periodicals 3,91.87 3,10.07

Factoring Service 
Charges

0.00 22,15.52

Reinsurance 18,43.24 67,43.67

Others 0.00 0.00

Total 2,58,73.51 3,37,70.17

18. ¹ãîÌããÃÌããä£ã ‡ãñŠ Ôã½ãã¾ããñ•ã¶ã ½ãò Íãããä½ãÊã  :

 ¶ãã½ãñ:

(` '000)

ãäÌãÌãÀ¥ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ
¹ãÆãèãä½ã¾ã½ã 12,11.85 52,55.31
†•ãòÔããè ‡ãŠ½ããèÍã¶ã 0.00 6,29.17
ãäÌããäÌã£ã •ã½ãã 0.00 1,34.24
ªÀ †Ìãâ ‡ãŠÀ 0.00 1,24.56
¾ãã¨ãã Ì¾ã¾ã 8.61 86.88
‚ã¶¾ã 1,18.37 77.67
¹ãì¶ãºããê½ãã 0.00 29.00
½ãîÊ¾ãÅ ÖãÔã 70.92 0.00
ãä‡ãŠÀã¾ãã 51.10 0.00
ƒÊãñãä‡ã‹›ÈãäÔã›ãè 4.14 0.00
‡ãìŠÊã 14,64.99 63,36.83

 •ã½ãã :  

                                  (` '000)

ãäÌãÌãÀ¥ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ
½ãîÊ¾ãÅ ÖãÔã 0.00 16.46
ãäÌããäÌã£ã •ã½ãã 0.00 12.95
‚ã¶¾ã 0.00 3.12
ƒÊãñãä‡ã‹›ÈãäÔã›ãè 33.91 0.00
‡ãìŠÊã 33.91   32.53

Íãì® ¶ãã½ãñ/ (•ã½ãã) ¹ãîÌãÃ 
‚ãÌããä£ã Ôã½ãã¾ããñ•ã¶ã

14,31.08 63,04.30

19.   ãäÌãªñÍããè ½ãì³ã ½ãò ‚ã•ãÃ¶ã Ìã Ì¾ã¾ã :

(` '000)

‚ã•ãÃ¶ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ
ÌãÔãîÊã ãä‡ãŠ† Øã† ªãÌãñ 9,61,70.45 8,68,30.72

(` '000)

Ì¾ã¾ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ
ÔãªÔ¾ã¦ãã ÍãìÊ‡ãŠ ‚ããõÀ ‚ã¶¾ã 
Ì¾ã¾ã

19,63.12 34,70.16

¾ãã¨ãã Ì¾ã¾ã 26,10.26 22,80.12
ÖõãäÔã¾ã¦ã •ããúÞã ÍãìÊ‡ãŠ 1,90,65.02 1,87,50.63
¹ãìÔ¦ã‡ãòŠ Ìã ¹ããä¨ã‡ãŠã†ú 3,91.87 3,10.07
¹ãõŠ‡ã‹›ãäÀâØã ÔãñÌãã ¹ãÆ¼ããÀ 0.00 22,15.52
¹ãì¶ãºããê½ãã 18,43.24 67,43.67
‚ã¶¾ã 0.00 0.00
‡ãìŠÊã 2,58,73.51 3,37,70.17
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20. Segmental Reporting is given in Annexure - 1 attached.

21. Related Party Disclosures pursuant to Accounting 
Standard no. 18:

 a.  Key Management Personnel:

  i) Shri N. Shankar

   Chairman-cum-Managing Director

 b. Corporation's related parties:

  i) Associates

   a) NEIA Trust

  ii) Entities over which control exists

   a) The ECGC Employees Pension Fund

 c. Remuneration paid to Key Management Personnel:

 Shri N. Shankar

 Chairman-cum-Managing Director

(` '000)

Particulars * Current Year Previous Year **
Salaries 16,04.75 6,13.00
Contribution to PF 89.18 38.80
Leave Travel 
Concession

0.00 0.00

Medical Expenses 0.00 0.00
Total 16,93.93  6,51.80

 * Does not include Actuarial Valuations

 ** (From 19/10/2011)

 d. Transactions during the year with related parties:

(` '000)

Sr. 
No.

Nature of 
Transactions

NEIA Trust The ECGC 
Employees 

Pension Fund

Total

1 Administrative 
charges received 
for the year

1,14,29.63
(47,89.78)

0.00
(0.00)

1,14,29.63
(47,89.78)

2 Administrative 
charges received in 
advance

2,77,42.75
(1,09,66.91)

0.00
(0.00)

2,77,42.75
(1,09,66.91)

3 Recovery made 
on a/c of claims 
paid under stimulus 
package

0.00
(12,78.87)

0.00
(0.00)

0.00
 (12,78.87)

4 Reinsurance 
premium ceded to 
NEIA Trust

1,20,66.17
(1,61,63.01)

0.00
(0.00)

1,20,66.17
(1,61,63.01)

20. Œãâ¡ãè¾ã ãäÀ¹ããñ›Ã, ÔãâÊãØ¶ã ‚ã¶ãìºãâ£ã - 1 ½ãò „ÊÊãñãäŒã¦ã Öõ - ƒÔã‡ãñŠ Ôãã©ã 
ÔãâÊãØ¶ã ý

21. Ôãâºãâãä£ã¦ã ¹ãã›ãèÃ ¹ãÆ‡ãŠ›¶ã, ÊãñŒãã ½ãã¶ã‡ãŠ ÔãâŒ¾ãã 18 ‡ãñŠ ‚ã¶ãìÔããÀ Öõý

 ‡ãŠ.      ½ãìŒ¾ã ¹ãÆºãâ£ã¶ã ‡ãŠ½ããê  :                 

  i) Ñããè †¶ã.Íãâ‡ãŠÀ

   ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 

 Œã. ãä¶ãØã½ã ‡ãŠãè Ôãâºãâãä£ã¦ã ¹ãããä›Ã¾ããú :

  i) ÔãÖ¾ããñØããè

   ‡ãŠ) †¶ã ƒÃ ‚ããƒÃ † Œãã¦ãã

  ii) ƒ‡ãŠãƒÃ¾ããú ãä•ã¶ã ¹ãÀ ãä¶ã¾ãâ¨ã¥ã ÞãÊã¦ãã Öõ

   ‡ãŠ) ƒÃ Ôããè •ããè Ôããè ‡ãŠ½ãÃÞããÀãè ¹ãòÍã¶ã û¹ãâŠ¡ 

 Øã. ¹ãÆ½ãìŒã ¹ãÆºãâ£ã¶ã ‡ãŠ½ããê ‡ãŠãñ ‚ãªã ‡ãŠãè ØãƒÄ ¹ããäÀÊããäº£ã¾ããú : 

 Ñããè †¶ã.Íãâ‡ãŠÀ, 

 ‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ 

(` '000)

ãäÌãÌãÀ¥ã * Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ**
Ìãñ¦ã¶ã  16,04.75 6,13.00
¼ã.ãä¶ã. ½ãò ‚ãâÍãªã¶ã 89.18 38.80
œì.¾ãã.ãäÀ 0.00 0.00
ãäÞããä‡ãŠ¦Ôãã Ì¾ã¾ã 0.00 0.00
‡ãìŠÊã 16,93.93  6,51.80

 * ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã Íãããä½ãÊã ¶ãÖãé Öö

 ** (19/10/2011 Ôãñ)

 Üã.  Ôãâºãâãä£ã¦ã ¹ãããä›Ã¾ããò ‡ãñŠ Ôãã©ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Êãñ¶ãªñ¶ã

(` '000)

‰ãŠ.
Ôãâ

Êãñ¶ãªñ¶ã ‡ãŠã ÔÌãÂ¹ã ÀãÓ›Èãè¾ã ãä¶ã¾ããÃ¦ã 
ºããè½ãã Œãã¦ãã

ƒÃ Ôããè •ããè Ôããè 
‡ãŠ½ãÃÞããÀãè ¹ãòÍã¶ã 

û¹ãâŠ¡

‡ãìŠÊã

1 ÌãÓãÃ ‡ãñŠ ãäÊã† ¹ãÆã¹¦ã 
¹ãÆÍããÔããä¶ã‡ãŠ ÍãìÊ‡ãŠ

1,14,29.63
(47,89.78)

0.00
(0.00)

1,14,29.63
(47,89.78)

2 ‚ããäØãÆ½ã Á¹ã ½ãò ¹ãÆã¹¦ã 
¹ãÆÍããÔããä¶ã‡ãŠ ÍãìÊ‡ãŠ

2,77,42.75
(1,09,66.91)

0.00
(0.00)

2,77,42.75
(1,09,66.91)

3 ¹ãÆãñ¦ÔããÖ¶ã ¹ãõ‡ãñŠ•ã ‡ãñŠ 
‚ãâ¦ãØãÃ¦ã ‚ãªã ãä‡ãŠ† Øã† 
ªãÌããò ‡ãñŠ ‡ãŠãÀ¥ã ÌãÔãîÊããè 

0.00
(12,78.87)

0.00
(0.00)

0.00
 (12,78.87)

4 †¶ãƒÃ‚ããƒÃ† ›ÈÔ› ‡ãŠãñ 
¹ãì¶ãºããê½ãã ¹ãÆãèãä½ã¾ã½ã 
Ôããö¹ãã Øã¾ãã

1,20,66.17
(1,61,63.01)

0.00
(0.00)

1,20,66.17
(1,61,63.01)
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Sr. 
No.

Nature of 
Transactions

NEIA Trust The ECGC 
Employees 

Pension Fund

Total

5 Outstanding dues 
as at year end - 
Debit Balance

2,59,35.73
 (1,21,28.21)

0.00
(0.00)

2,59,35.73
 (1,21,28.21)

6 Contribution of 
Employer's share

0.00
(0.00)

22,64,35.26
(24,32,46.75)

22,64,35.26
(24,32,46.75)

7 Guarantee Fees 
paid

1,03,68.55
(0.00)

0.00
(0.00)

1,03,68.55
(0.00)

   Note: Figures in bracket represents previous year's amount

22.  DEFERRED TAX ACCOUNTING

 During the year the Corporation has accounted for the 
deferred tax in accordance with the Accounting Standard 
22.  This has resulted in a Net Deferred Tax debit during 
the year amounting to ` 13,63,75.94 thousands (previous 
year Credit  ` 16,31,64.25  thousands). The net deferred 
tax asset at the end of the year amounts to ` 6,72,67.96 
thousands (previous year deferred tax asset ` 20,36,43.90 
thousands). The breakup of deferred tax assets and 
deferred tax liabilities is as under:

(` '000)

Particulars Opening at 
01.04.2012

Charge/
Credit during 

the year

Closing at 
31.03.2013

Liability

Depreciation 5,01,66.60 (73,24.77) 4,28,41.83

Total 5,01,66.60 (73,24.77) 4,28,41.83

Assets

Provision for leave 
encashment

6,29,49.69 1,02,29.30 7,31,78.99

Provision for doubtful 
debts

2,61,34.18 0.00 2,61,34.18

Provision for gratuity 86,60.56 (25,03.56) 61,57.00

Provision for CSR 0.00 0.00

PLLI 22,36.76 3,03.68 25,40.44

Long Service liability  13,58.44 26.69 13,85.13

Cess u/s. 441A of 
Companies Act

4,38.54 2,75.51 7,14.05

Provision for Premium 
Deficiency

15,20,32.33 (15,20,32.33) 0.00

Total 25,38,10.50 (14,37,00.71) 11,01,09.79

Deferred Tax Asset / 
(Liability)

20,36,43.90 (13,63,75.94) 6,72,67.96

‰ãŠ.
Ôãâ

Êãñ¶ãªñ¶ã ‡ãŠã ÔÌãÂ¹ã ÀãÓ›Èãè¾ã ãä¶ã¾ããÃ¦ã 
ºããè½ãã Œãã¦ãã

ƒÃ Ôããè •ããè Ôããè 
‡ãŠ½ãÃÞããÀãè ¹ãòÍã¶ã 

û¹ãâŠ¡

‡ãìŠÊã

5 ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ 
ºã‡ãŠã¾ãã ªñ¾ã ÀããäÍã¾ããú 
¶ãã½ãñ ÍãñÓã

2,59,35.73
 (1,21,28.21)

0.00
(0.00)

2,59,35.73
 (1,21,28.21)

6 ‡ãŠ½ãÃÞããÀãè ‡ãñŠ ãäÖÔÔãñ ‡ãŠã 
‚ãâÍãªã¶ã

0.00
(0.00)

22,64,35.26
(24,32,46.75)

22,64,35.26
(24,32,46.75)

7 ØããÀâ›ãè ¹ãŠãèÔã ‡ãŠã 
¼ãìØã¦ãã¶ã

1,03,68.55
(0.00)

0.00
(0.00)

1,03,68.55
(0.00)

   ¶ããñ› : ‡ãŠãñÓŸ‡ãŠ ½ãò ªÍããÃ† Øã† ‚ãâ‡ãŠ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ÀããäÍã ‡ãŠãñ ªÍããÃ¦ãñ Öö

22.  ‚ããÔ©ããäØã¦ã ‡ãŠÀ ÊãñŒãã

 ÌãÓãÃ ‡ãŠñ ªãõÀã¶ã ãä¶ãØã½ã ÊãñŒãã ½ãã¶ã‡ãŠ 22 ‡ãŠñ ‚ã¶ãìÔãÀ¥ã  ½ãò ‚ããÔ©ããäØã¦ã 
‡ãŠÀ ‡ãñŠ ãäÊã† „¦¦ãÀªã¾ããè Öõý ãä•ãÔã‡ãñŠ ¹ãŠÊãÔÌãÂ¹ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Íãìªá£ã 
‚ããÔ©ããäØã¦ã ‡ãŠÀ ` 13,63,75.94 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 16,31,64.25  
Öû•ããÀ •ã½ãã) ¡ñãäºã› ãä‡ãŠ¾ãã Øã¾ãã Öõý ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ Íãìªá£ã ‚ããÔ©ããäØã¦ã 
‡ãŠÀ ¹ããäÀÔãâ¹ããä¦¦ã¾ããú ` 6,72,76.96 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ‚ããÔ©ããäØã¦ã ‡ãŠÀ 
ªñ¾ã¦ãã ` 20,36,43.90 Öû•ããÀ) ©ããèý ‚ããÔ©ããäØã¦ã ¹ããäÀÔãâ¹ããä¦¦ã¾ããò Ìã 
‚ããÔ©ããäØã¦ã ‡ãŠÀ ªñ¾ã¦ãã‚ããò ‡ãñŠ ãäÌãÌãÀ¥ã ãä¶ã½¶ã ‚ã¶ãìÔããÀ Öö :

(` '000)

ãäÌãÌãÀ¥ã 1.4.2012 ‡ãŠãñ 
¹ãÆÆãÀâãä¼ã‡ãŠ ÍãñÓã

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã
¹ãÆ¼ãããäÀ¦ã/•ã½ãã

31.3.2013 
‡ãŠãñ

‚ãâ¦ã ÍãñÓã

ªñ¾ã¦ãã

½ãîÊ¾ãÅ ÖãÔã 5,01,66.60 (73,24.77) 4,28,41.83

‡ãìŠÊã 5,01,66.60 (73,24.77) 4,28,41.83

¹ããäÀÔãâ¹ããä¦¦ã¾ããú

œì›á›ãè ‡ãŠã ¶ã‡ãŠªãè‡ãŠÀ¥ã ‡ãñŠ 
ãäÊã† ¹ãÆãÌã£ãã¶ã

6,29,49.69 1,02,29.30 7,31,78.99

ÔãâãäªØ£ã ¨ãÉ¥ã ‡ãñŠ ãäÊã† 
¹ãÆãÌã£ãã¶ã

2,61,34.18 0.00 2,61,34.18

„¹ãªã¶ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 86,60.56 (25,03.56) 61,57.00

Ôããè†Ôã‚ããÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã 0.00 0.00

¹ããè †Êã †Êã ‚ããƒÃ 22,36.76 3,03.68 25,40.44

ªãèÜããÃÌããä£ã‡ãŠ ÔãñÌãã ªñ¾ã¦ãã  13,58.44 26.69 13,85.13

‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã ‡ãŠãè 441 
† £ããÀã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã „¹ã‡ãŠÀ 

4,38.54 2,75.51 7,14.05

¹ãÆãèãä½ã¾ã½ã ‡ãŠ½ããè ‡ãñŠ ãäÊã† 
¹ãÆãÌã£ãã¶ã

15,20,32.33 (15,20,32.33) 0.00

‡ãìŠÊã 25,38,10.50 (14,37,00.71) 11,01,09.79

‚ããÔ©ããäØã¦ã ‡ãŠÀ 
¹ããäÀÔãâ¹ããä¦¦ã¾ããú /  (ªñ¾ã¦ãã)

20,36,43.90 (13,63,75.94) 6,72,67.96
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23. Earnings per share is calculated as under:

Sr. 
No.

Particulars Current Year Previous Year

a) Numerator : Net 
Profit as per Profit & 
Loss  A/c 

24,27,879.83 225,20,98.84

b) Denominator:
Weighted Average 
Number of Shares 
Outstanding  during 
the year

938,90,411 9,00,00,000

c) Earnings per share:    
Basic (`)

25.86 25.02

d) Nominal Value of 
Shares (`)

100.00 100.00

 The Corporation does not have any outstanding dilutive 
potential equity shares. Consequently, the basic and 
diluted earnings per share of the Corporation remain the 
same.

24. Other additional information required under paras 3, 4A, 
4C and 4D of Part II of Schedule VI of the Companies 
Act, 1956 is not given as the same is not applicable to the 
Corporation.

25.   CONTINGENT LIABILITIES:

(` '000)

Sr. 
No.

Particulars Current year Previous Year

1. Partly paid up 
investments

Nil Nil

2. Claims, other than 
against policies, 
not acknowledged 
as debts by the 
Corporation

6,71,73.00 1,27,78.00

3. Policies and ECIB 
claims against 
the Corporation 
not acknowledged 
as debt and not 
provided for

1054,35,01.47 1005,20,30.47

4. Guarantees given 
by or on behalf of 
the Corporation

Nil Nil

5. Capital 
Commitments

206,91,32.00 207,30,78.53

6. Income Tax 212,65,87.70 Nil

23. ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ããò ‡ãŠãè Øã¥ã¶ãã ãä¶ã½¶ãã¶ãìÔããÀ Öõ   :

‰ãŠ.
Ôãâ

ãäÌãÌãÀ¥ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ

‡ãŠ) ‚ãâÍã  :
Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ‡ãñŠ 
‚ã¶ãìÔããÀ Íãìªá£ã Êãã¼ã 
(` '000)

24,27,879.83 225,20,98.84

Œã) ÖÀ  :  
 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¼ãããäÀ¦ã 
‚ããõÔã¦ã ºã‡ãŠã¾ãã Íãñ¾ãÀãò 
‡ãŠãè ÔãâŒ¾ãã

938,90,411 9,00,00,000

Øã)  ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã 
(‚ãã£ããÀ ¼ãî¦ã) : ½ãîÊã (`)

25.86 25.02

Üã)  Íãñ¾ãÀãò ‡ãŠã Ôããâ‡ãñŠãä¦ã‡ãŠ 
½ãîÊ¾ã (`)

100.00 100.00

 ãä¶ãØã½ã ‡ãŠãè Íãñ¾ãÀãò ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãŠãè ‡ãŠãñƒÃ ¼ããè Ôãâ¼ããÌã¶ãã ¶ãÖãé Öõý 
¹ããäÀ¥ãã½ã ÔÌãÁ¹ã ãä¶ãØã½ã ‡ãŠãè ‚ãã£ããÀ¼ãî¦ã ¦ã©ãã Íãñ¾ãÀãò ‡ãŠãñ ‡ãŠ½ã ‡ãŠÀ¶ãñ ‡ãñŠ 
û¹ãŠÊãÔÌãÁ¹ã Öì† ‚ã•ãÃ¶ã †‡ãŠ Ôã½ãã¶ã Ööý

24. ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè ‚ã¶ãìÔãîÞããè ‡ãñŠ ¼ããØã VI ‡ãñŠ ¼ããØã II ‡ãñŠ ¹ãõÀã 
3,4 ‡ãŠ, 4 Øã Ìã 4 Üã ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ã¹ãñãäàã¦ã ‚ã¶¾ã ‚ããä¦ããäÀ‡ã‹¦ã •ãã¶ã‡ãŠãÀãè 
¶ãÖãé ªãè ØãƒÃ Öõ ‡ã‹¾ããò ãä‡ãŠ ¾ãÖ ãä¶ãØã½ã ‡ãñŠ ãäÊã† ÊããØãî ¶ãÖãé Öõý

25.   ‚ãã‡ãŠãäÔ½ã‡ãŠ ªñ¾ã¦ãã†ú: 

(` 000)

‰ãŠ.
Ôãâ

ãäÌãÌãÀ¥ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ

1. ‚ããâãäÍã‡ãŠ Â¹ã Ôãñ ‚ãªã 
ãä‡ãŠ¾ãã Øã¾ãã ãä¶ãÌãñÍã     

‡ãìŠœ ¶ãÖãé ‡ãìŠœ ¶ãÖãé

2. ¹ããùãäÊãÔããè Ôãñ Ôãâºãâãä£ã¦ã 
ªãÌããò ‡ãŠãñ œãñü¡‡ãŠÀ 
‚ã¶¾ã ãä•ãÔãñ ãä¶ãØã½ã 
´ãÀã ¨ãÉ¥ã ‡ãñŠ Â¹ã ½ãò 
ÔÌããè‡ãŠãÀ ¶ãÖãé ãä‡ãŠ¾ãã

6,71,73.00 1,27,78.00

3. ãä¶ãØã½ã ‡ãñŠ ãäÌãÁ® 
¹ããùãäÊãÔããè Ìã ƒÃ Ôããè 
‚ããƒÃ ºããè Ôãñ Ôãâºãâãä£ã¦ã 
ªãÌãñ ãä•ã¶Öò ãä¶ãØã½ã 
´ãÀã ¨ãÉ¥ããò ‡ãñŠ Á¹ã ½ãò 
ÔÌããè‡ãŠãÀ ¶ãÖãé ãä‡ãŠ¾ãã 
Øã¾ãã Öõ Ìã ãä•ã¶ã‡ãñŠ 
ãäÊã† ¹ãÆãÌã£ãã¶ã ¶ãÖãé 
ãä‡ãŠ¾ãã Øã¾ãã Öõ 

1054,35,01.47 1005,20,30.47

4. ãä¶ãØã½ã ´ãÀã ªãè ØãƒÃ 
‚ã©ãÌãã „Ôã‡ãŠãè ‚ããñÀ Ôãñ 
ªãè ØãƒÃ ØããÀâãä›¾ããú

‡ãìŠœ ¶ãÖãé ‡ãìŠœ ¶ãÖãé

5. ¹ãîâ•ããèØã¦ã ¹ãÆãä¦ãºã®¦ãã 206,91,32.00 207,30,78.53
6. ‚ãã¾ã ‡ãŠÀ 212,65,87.70 ‡ãìŠœ ¶ãÖãé
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26. Premium deficiency has been identified as on 31.03.2013 
of Nil (previous year ` 46,86,08.56 thousands) as required 
by IRDA vide circular no. F&A/CIR/017/May-04 dated 
18th May, 2004.

(` '000)

Particulars Current Year Previous Year

Segment Miscellaneous
Relevant Premium 1 415,26,31.48 380,77,99.47
Expected Claim Cost and 
related expenses

2 345,92,13.89 383,29,27.94

Expected Maintenance 
Cost

3 49,12,57.28 44,34,80.09

Deficiency 4 = 1-2-3 0.00 (46,86,08.56)

27. PROVISION FOR CORPORATE SOCIAL RESPONSIBILITY

 Government of India - Ministry of Heavy Industries and 
Public Enterprises (Department of Public Enterprises) vide 
their Circular No. F.No.15(3)/2007-DPE(GM) dated April 
9, 2010 have issued the guidelines to the Public Sector 
Enterprises to expend money on account of Corporate Social 
Responsibility. The Corporation has made a provision of 
` 4,98,53 thousands (previous year ` 2,35,00 thousands) 
on account of money to be expended on Corporate Social 
Responsibility as per the terms of the said circular. The 
total amount lying outstanding under the head Reserve for 
Corporate Social Responsibility is ` 8,77,94.50 thousands 
(previous year ` 3,79,41.50 thousands)

28. Disclosures as required under the Insurance Regulatory 
and Development Authority (preparation of Financial 
Statements and Auditors' Report of Insurance Companies) 
Regulation, 2002 are enclosed herewith as per Annexure-
2A & 2B.

29. Short Term deposits with Scheduled Banks (Schedule 11) 
includes deposits of ` 68,93.29 thousands (previous year 
deposits of ̀  35,14.96 thousands) which have been pledged 
with National Stock Exchange of India and Bombay Stock 
Exchange of India as a cash margin.

      Long Term deposits with Scheduled Banks (Schedule 11) 
includes deposits of ` 40,18.47 thousands (previous year 
` 68,93.29  thousands) which have been pledged with 
National Stock Exchange of India and Bombay Stock 
Exchange of India as a cash margin.

 Short Term Deposits with Scheduled Banks (Schedule 11) 
includes ` 40,00,00 thousands (previous year ` 40,00,00 
thousands) pledged with Corporation Bank.

26. ‚ããƒÃ ‚ããÀ ¡ãè † ´ãÀã ‚ã¹ã¶ãñ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã †¹ãŠ Ìã † / ¹ããäÀ/017/½ãƒÃ - 
04 ãäª¶ããâ‡ãŠ 18 ½ãƒÃ 2004 ´ãÀã ãä¶ã£ããÃãäÀ¦ã ‚ããÌãÍ¾ã‡ãŠ¦ãã ‡ãñŠ ‚ã¶ãìÔãÀ¥ã 
½ãò ãäª¶ããâ‡ãŠ 31.03.2013 ¦ã‡ãŠ ‡ãìŠœ ¶ãÖãé (ãä¹ãœÊãñ ÌãÓãÃ ` 46,86,08.56 
Öû•ããÀ) ¹ãÆãèãä½ã¾ã½ã ½ãò ‡ãŠ½ããè ‚ããâ‡ãŠãè ØãƒÃý

(` '000)

ãäÌãÌãÀ¥ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ
Œãâ¡ ãäÌããäÌã£ã
Ôãâºãâãä£ã¦ã ¹ãÆãèãä½ã¾ã½ã 1 415,26,31.48 380,77,99.47
‚ã¹ãñãäàã¦ã ªãÌãã ÊããØã¦ã ‚ããõÀ 
Ôãâºãâãä£ã¦ã Ì¾ã¾ã

2 345,92,13.89 383,29,27.94

‚ã¹ãñãäàã¦ã ‚ã¶ãìÀàã¥ã ÊããØã¦ã 3 49,12,57.28 44,34,80.09
‡ãŠ½ããè 4 = 1-2-3 0.00 (46,86,08.56)

27. ãä¶ãØããä½ã¦ã Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã

 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ - ¼ããÀãè „²ããñØã †Ìãâ ÔããÌãÃ•ããä¶ã‡ãŠ „²ã½ã ½ãâ¨ããÊã¾ã 
(ÔããÌãÃ•ããä¶ã‡ãŠ „²ã½ã ãäÌã¼ããØã) ¶ãñ ‚ã¹ã¶ãñ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã †¹ãŠ.
ÔãâŒ¾ãã.15(3)/2007- ¡ãè¹ããèƒÃ(•ããè†½ã) ãäª¶ããâ‡ãŠ 9 ‚ã¹ãÆõÊã 2010 ´ãÀã 
ÔããÌãÃ•ããä¶ã‡ãŠ àãñ¨ã ‡ãñŠ ãäÊã† ãäªÍãã-ãä¶ãªóÍã •ããÀãè ãä‡ãŠ† Öõ ãä‡ãŠ ãä¶ãØããä½ã¦ã 
Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã ‡ãñŠ ãäÊã† ¹ãõÔãñ Ì¾ã¾ã ‡ãŠÀòý „‡ã‹¦ã ¹ããäÀ¹ã¨ã ‡ãñŠ Íã¦ããô 
‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãØããä½ã¦ã Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã ¹ãÀ ŒãÞãÃ ‡ãñŠ ãäÊã† ãä¶ãØã½ã 
¶ãñ ` 4,98,53 Ö•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 2,35,00 Ö•ããÀ) ‡ãŠã ¹ãÆãÌã£ãã¶ã 
ãä‡ãŠ¾ãã Öõý ãä¶ãØããä½ã¦ã Ôãã½ãããä•ã‡ãŠ ªããä¾ã¦Ìã ‡ãñŠ ÍããèÓãÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‡ãìŠÊã 
` 8,77,94.50 Ö•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 3,79,41.50 Ö•ããÀ) ‡ãŠãè ÀããäÍã 
ºã‡ãŠã¾ãã ÀŒããè Öõý

28.    ºããè½ãã ãäÌããä¶ã¾ã½ã¶ã †Ìãâ ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã (ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãäÌã§ããè¾ã 
ãäÌãÌãÀ¥ã Ìã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠãè  ¦ãõ¾ããÀãè) ãäÌããä¶ã¾ã½ã, 2002 
‡ãñŠ ‚ãâ¦ãØãÃ¦ã ‚ã¹ãñãäàã¦ã ‚ã¶ãìÔããÀ ¹ãÆ‡ãŠ›¶ã, ƒÔã‡ãñŠ Ôãã©ã ‚ã¶ãìºãâ£ã - 2‡ãŠ Ìã 2 
Œã ‡ãñŠ ‚ã¶ãìÔããÀ ÔãâÊãØ¶ã Öõý

29. ‚ã¶ãìÔãîãäÞã¦ã ºãö‡ãŠãò ‡ãñŠ ¹ããÔã ‚ãÊ¹ããÌããä£ã‡ãŠ •ã½ãã‚ããò (‚ã¶ãìÔãîÞããè 11) ãä•ãÔã½ãò 
` 68,93.29 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 35,14.96 Öû•ããÀ) Íãããä½ãÊã Öö, 
ãä•ãÔãñ ¼ããÀ¦ããè¾ã ÀãÓ›Èãè¾ã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ¦ã©ãã ¼ããÀ¦ããè¾ã ºããù½ºãñ Ô›ãù‡ãŠ 
†‡ã‹ÔãÞãò•ã ‡ãñŠ ¹ããÔã ¶ã‡ãŠª ½ãããä•ãÃ¶ã ‡ãñŠ Á¹ã ½ãò ºãâ£ã‡ãŠ ÀŒãã Øã¾ãã Öõý

      ‚ã¶ãìÔãîãäÞã¦ã ºãö‡ãŠãò ‡ãñŠ ¹ããÔã ªãèÜããÃÌããä£ã‡ãŠ •ã½ãã‚ããò (‚ã¶ãìÔãîÞããè 11) ½ãò 
` 40,18.47 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 68,93.29 Öû•ããÀ) Íãããä½ãÊã Öö 
ãä•ãÔãñ ¼ããÀ¦ããè¾ã ÀãÓ›Èãè¾ã Ô›ãù‡ãŠ †‡ã‹ÔãÞãò•ã ¦ã©ãã ¼ããÀ¦ããè¾ã ºããù½ºãñ Ô›ãù‡ãŠ 
†‡ã‹ÔãÞãò•ã ‡ãñŠ ¹ããÔã ¶ã‡ãŠª ½ãããä•ãÃ¶ã ‡ãñŠ Á¹ã ½ãò ºãâ£ã‡ãŠ ÀŒãã Øã¾ãã Öõý

 ‚ã¶ãìÔãîãäÞã¦ã ºãö‡ãŠãò ‡ãñŠ ¹ããÔã ‚ãÊ¹ããÌããä£ã‡ãŠ •ã½ãã‚ããò (‚ã¶ãìÔãîÞããè 11) ½ãò 
` 40,00,00 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 40,00,00 Öû•ããÀ) Íãããä½ãÊã Öö ãä•ãÔãñ 
‡ãŠãÀ¹ããñÀñÍã¶ã ºãö‡ãŠ ‡ãñŠ ¹ããÔã ºãâ£ã‡ãŠ ÀŒãã Øã¾ãã Öõý 



55th Annual Report 2012-13

107

FIN
AN

CI
AL

 S
TA

TE
ME

NT
S

30. Investment in Central Government Securities (Schedule 8) 
includes:

 i.  8.24% 2018 Government of India bonds having 
book value of  ` 5,00,00 thousands (previous year 
` 4,97,51.25 thousands 8.26% 2027 Government 
of India bonds) charged to Clearing Corporation of 
India Limited towards margin for secondary market 
transactions entered into by the Corporation.

 ii. 8.24% 2027 Government of India bonds having book 
value of  ` 93,17 thousands (previous year  ` 93,17 
thousands 8.24% 2027 Government of India bonds) 
charged to Clearing Corporation of India Limited 
towards margin for collateral borrowing and lending 
obligations by the Corporation.

31. EMPLOYEE BENEFITS:

31.1 The Defined Benefit Pension Scheme has been extended 
to include all employees who joined the Corporation on or 
before 31/03/2010 as per the letter given by the Ministry of 
Commerce, Government of India. Six employees who had 
joined the Corporation between 01/01/2004 and 31/03/2010 
have exercised option to continue with the Provident Fund 
scheme. Employees joining the Corporation on or after 
01/04/2010 shall be covered by a Defined Contribution 
Pension Scheme to be framed by the Corporation.

31.2 In case of employees who are eligible for pension, the 
Corporation remits the contribution to the Pension Fund. 
For the other employees, the Corporation remits the 
Corporation's share to the Provident Fund Trust.

31.3 The Guidance note on implementing AS 15 (Revised 
2005), issued by ICAI, states that provident funds set-up 
by employers, which require interest shortfall to be met by 
the employer, need to be treated as a defined benefit plan.

31.4 As the corpus of the Provident Fund and earnings there 
on are sufficient to meet the requirement of the Interest 
payable on the Provident Fund, no provision for the same 
and specific disclosure on account of provision is made in 
the account.

31.5 The details of employee benefits for the period on account 
of gratuity superannuation which are funded defined 
employee benefit plans are as under:

30. ‡ãòŠ³ ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ½ãò ãä‡ãŠ† Øã† ãä¶ãÌãñÍããò (‚ã¶ãìÔãîÞããè 8) ½ãò 
ãä¶ã½¶ããäÊããäŒã¦ã Íãããä½ãÊã Öö :-

 i. ãä¶ãØã½ã ´ãÀã ¹ãÆÌãñÍã ãä‡ãŠ† Øã† Øããõ¥ã ºããû•ããÀ Êãñ¶ãªñ¶ã ‡ãñŠ ãäÊã† 
½ãããä•ãÃ¶ã ‡ãñŠ Á¹ã ½ãò ¼ããÀ¦ããè¾ã ãä¶ãØã½ã ãäÊããä½ã›ñ¡ ‡ãñŠ ¹ãÆ¼ããÀ ‡ãŠãñ 
Ôã½ãã¹¦ã ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ` 5,00,00 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ 
` 4,97,51.25 Öû•ããÀ, 8.26 % ÌããÊãñ 2027 ‡ãñŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ 
‡ãñŠ ºããú¡) ‡ãñŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ÌããÊãñ 8.24% ÌããÊãñ 2018 ‡ãñŠ ¼ããÀ¦ã 
ÔãÀ‡ãŠãÀ ‡ãñŠ ºããú¡ý

 ii. ãä¶ãØã½ã ‡ãñŠ Ôãâ¹ãããäÍÌãÃ‡ãŠ „£ããÀãò Êãñ¶ãñ Ìã „£ããÀ ªñ¶ãñ ‡ãñŠ ãäÊã† ½ãããä•ãÃ¶ã 
‡ãñŠ Á¹ã ½ãò ¼ããÀ¦ããè¾ã ãä¶ãØã½ã ãäÊããä½ã›ñ¡ ‡ãñŠ ¹ãÆ¼ããÀ ‡ãŠãñ Ôã½ãã¹¦ã ‡ãŠÀ¶ãñ 
‡ãñŠ ãäÊã† ` 93,17 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 93,17 Öû•ããÀ 8.24 % 
ÌããÊãñ 2027, ‡ãñŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ºããú¡) ‡ãñŠ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ÌããÊãñ 
8.24% ÌããÊãñ 2027 ‡ãñŠ ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ ºããú¡ý

31.  ‡ãŠ½ãÃÞããÀãè ÔãìãäÌã£ãã†ú: 

31.1 ¼ããÀ¦ã ÔãÀ‡ãŠãÀ ‡ãñŠ Ìãããä¥ã•¾ã ½ãâ¨ããÊã¾ã ´ãÀã ¼ãñ•ãñ Øã† ¹ã¨ã ‡ãñŠ ‚ã¶ãìÔããÀ 
ãä¶ãØã½ã ½ãò ãäª¶ããâ‡ãŠ 31/03/2010 ‡ãŠãñ ‚ã©ãÌãã „ÔãÔãñ ¹ãÖÊãñ ¼ã¦ããê Öì† Ôã¼ããè 
‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ¹ããäÀ¼ãããäÓã¦ã Êãã¼ã ¹ãòÍã¶ã ¾ããñ•ã¶ãã ½ãò Íãããä½ãÊã ‡ãŠÀ¶ãñ ‡ãñŠ 
ãäÊã† ¾ããñ•ã¶ãã ‡ãŠãñ ãäÌãÔ¦ãããäÀ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý  œÖ ‡ãŠ½ãÃÞããÀãè •ããñ ãäª¶ããâ‡ãŠ 
01/01/2004 ‚ããõÀ 31/03/2010 ‡ãñŠ ºããèÞã ãä¶ãØã½ã ½ãò ¼ã¦ããê Öì† Öö, „¶ã‡ãŠãñ 
‡ãŠ½ãÃÞããÀãè ¼ããäÌãÓ¾ã ãä¶ããä£ã ¾ããñ•ã¶ãã •ããÀãè ÀŒã¶ãñ ‡ãñŠ ãäÌã‡ãŠÊ¹ã ‡ãŠã ¹ãÆ¾ããñØã 
ãä‡ãŠ¾ãã Öõý  ãä¶ãØã½ã ½ãò ãäª¶ããâ‡ãŠ 01/04/2010 ‡ãŠãñ ‚ã©ãÌãã „Ôã‡ãñŠ ºããª ¼ã¦ããê 
Öì† ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãŠãñ ãä¶ãØã½ã ´ãÀã ¦ãõ¾ããÀ ãä‡ãŠ† Øã† ¹ããäÀ¼ãããäÓã¦ã ‚ãâÍãªã¶ã 
¹ãòÍã¶ã ¾ããñ•ã¶ãã ´ãÀã Àãäàã¦ã ãä‡ãŠ¾ãã •ãã†Øããý  

31.2 •ããñ ‡ãŠ½ããê ¹ãòÍã¶ã ‡ãñŠ ãäÊã† ¹ãã¨ã Öö, ãä¶ãØã½ã ¹ãòÍã¶ã ãä¶ããä£ã ½ãò ‚ãâÍãªã¶ã 
‚ãØãÆñãäÓã¦ã ‡ãŠÀ¦ãã Öõý ‚ã¶¾ã ‡ãŠ½ãÃÞãããäÀ¾ããò ‡ãñŠ ãäÊã† ãä¶ãØã½ã ‚ã¹ã¶ãã ãäÖÔÔãã 
¼ããäÌãÓ¾ã ãä¶ããä£ã ›ÈÔ› ½ãò ‚ãØãÆñãäÓã¦ã ‡ãŠÀ¦ãã Öõý

31.3 ‚ããƒÃ Ôããè † ‚ããƒÃ ́ ãÀã •ããÀãè † †Ôã 15 (ÔãâÍããñãä£ã¦ã 2005) ‡ãŠãñ ‡ãŠã¾ããÃãä¶Ìã¦ã 
‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¶ããñ› ½ãò „ÊÊãñŒã ãä‡ãŠ¾ãã Øã¾ãã Öõ ãä‡ãŠ ‡ãŠ½ãÃÞãããäÀ¾ããò ´ãÀã 
Ô©ãããä¹ã¦ã ¼ããäÌãÓ¾ã ãä¶ããä£ã ãä•ãÔãñ º¾ãã•ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõ, ½ãò Öãñ¶ãñ ÌããÊããè 
‡ãŠ½ããè ‡ãŠãè ¼ãÀ¹ããƒÃ ãä¶ã¾ããñ‡ã‹¦ãã ´ãÀã ‡ãŠãè •ãã†Øããè; ‡ãŠãñ ãä¶ã£ããÃãäÀ¦ã ÔãìãäÌã£ãã 
¾ããñ•ã¶ãã Ôã½ã¢ãã •ãã†ý

31.4 ¼ããäÌãÓ¾ã ãä¶ããä£ã ‡ãŠãè ‚ãã£ããÀ¼ãî¦ã ãä¶ããä£ã ¦ã©ãã „Ôã ¹ãÀ ¹ãÆã¹¦ã Öãñ¶ãñ ÌããÊãñ 
‚ã•ãÃ¶ã ¼ããäÌãÓ¾ã ãä¶ããä£ã ¹ãÀ ªñ¾ã º¾ãã•ã ‡ãŠãè ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãŠãè ¹ãîãä¦ãÃ ‡ãñŠ 
ãäÊã† ¹ã¾ããÃ¹¦ã Öõ, „Ôã‡ãñŠ ãäÊã† ‚ãÊãØã Ôãñ ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ¹ãÆãÌã£ãã¶ã Ìã 
Œãã¦ãñ ‡ãñŠ Ôãâºãâ£ã ½ãò ãäÌãÍãñÓã ¹ãÆ‡ãŠ›¶ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý

31.5 ‚ãÌããä£ã ‡ãñŠ ªãõÀã¶ã „¹ãªã¶ã ‚ããä£ãÌããäÓãÃ¦ã¦ãã, ãä•ãÔã‡ãñŠ ãäÊã† ãä¶ã£ããÃãäÀ¦ã 
‡ãŠ½ãÃÞããÀãè ÔãìãäÌã£ãã ¾ããñ•ã¶ãã ´ãÀã ãä¶ããä£ã •ã½ãã ‡ãŠãè •ãã¦ããè Öõ ‡ãñŠ ãäÊã† 
‡ãŠ½ãÃÞããÀãè ÔãìãäÌã£ãã ãäÌãÌãÀ¥ã ãä¶ã½¶ãã¶ãìÔããÀ Öö:
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 Pension (` '000)

Sr. 
No.

Category Current 
Year

Previous 
Year

1 Change in Benefit Obligations
Projected benefit 
obligations at the 
beginning of the year

160,81,96.93 132,39,82.00

Interest Cost 13,66,96.74 10,92,29.00
Current Service Cost 5,33,45.67 5,18,08.00
Liability transferred in 0.00 0.00
Benefits paid (10,09,40.23) (7,22,00.00)
Actuarial (Gain) / Loss 17,08,73.88 19,53,78.00
Projected Benefit 
obligations at the end 
of the year

186,81,72.49 160,81,97.00

2 Change in Plan Assets
Plan assets at the 
beginning of the year 
at fair value

138,38,29.00 90,97,77.00

Expected return on 
plan assets

11,90,09.29 7,27,82.00

Contributions 24,40,28.35 43,31,00.00
Assets transferred in 0.00 24,29.00
Benefits paid (10,09,40.23) (7,22,00.00)
Actuarial Gain / (Loss) 1,54,61.86 3,79,41.00
Plan Assets at the 
end of the year, at 
fair value

1,66,13,88.27 138,38,29.00

3 Present Value of 
the Defined Benefit 
Obligation

186,81,72.49 1,60,81,97.00

Plan Assets at the 
end of the year at fair 
value

166,13,88.27 138,38,29.00

Liability recognised in 
the Balance Sheet

(20,67,84.22) (22,43,68.00)

4 Cost for the year
Current Service Cost 5,33,45.67 5,18,08.00
Interest Cost 13,66,96.74 10,92,29.00
Expected return on 
plan assets

(11,90,09.29) (7,27,82.00)

Actuarial (Gain) / Loss 15,54,11.52 15,74,37.00
Expense Recognised 
in the Revenue 
account

22,64,44.64 24,56,92.00

 Note : Figures for the previous year have been regrouped 
/ rearranged for presentation purpose

 ¹ãòÍã¶ã (` '000)

‰ãŠ.
Ôãâ

Ñãñ¥ããè Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ 

1 Êãã¼ã ªããä¾ã¦Ìããò ½ãò ¹ããäÀÌã¦ãÃ¶ã

ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò 
¹ããäÀ¾ããñãä•ã¦ã Êãã¼ã ªããä¾ã¦Ìã

160,81,96.93 132,39,82.00

º¾ãã•ã ÊããØã¦ã 13,66,96.74 10,92,29.00

Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã 5,33,45.67 5,18,08.00

½ãò ‚ãâ¦ããäÀ¦ã ªñ¾ã¦ãã 0.00 0.00

¹ãÆª¦¦ã Êãã¼ã (10,09,40.23) (7,22,00.00)

ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã) / Öããä¶ã 17,08,73.88 19,53,78.00

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ 
¹ããäÀ¾ããñãä•ã¦ã Êãã¼ã ªããä¾ã¦Ìã

186,81,72.49 160,81,97.00

2 ¾ããñ•ã¶ãã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ½ãò ÔãâÍããñ£ã¶ã

ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò 
„ãäÞã¦ã ½ãîÊ¾ã ½ãò ¾ããñ•ã¶ãã 
¹ããäÀÔã½¹ããä¦¦ã¾ããú 

138,38,29.00 90,97,77.00

¾ããñ•ã¶ãã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ¹ãÀ 
‚ã¶ãì½ãããä¶ã¦ã ¹ãÆããä¹¦ã¾ããú

11,90,09.29 7,27,82.00

‚ãâÍãªã¶ã 24,40,28.35 43,31,00.00

‚ãâ¦ããäÀ¦ã ¹ããäÀÔãâ¹ããä¦¦ã¾ããâ 0.00 24,29.00

¹ãÆª¦¦ã Êãã¼ã (10,09,40.23) (7,22,00.00)

ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã) / Öããä¶ã 1,54,61.86 3,79,41.00

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò „ãäÞã¦ã 
½ãîÊ¾ã ¹ãÀ ¾ããñ•ã¶ãã 
¹ããäÀÔã½¹ããä¦¦ã¾ããú

1,66,13,88.27 138,38,29.00

3 ãä¶ã£ããÃãäÀ¦ã Êãã¼ã ªããä¾ã¦Ìããò 
‡ãŠã Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã

186,81,72.49 1,60,81,97.00

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò „ãäÞã¦ã ½ãîÊ¾ã 
¹ãÀ ¾ããñ•ã¶ãã ¹ããäÀÔã½¹ããä¦¦ã¾ããú

166,13,88.27 138,38,29.00

¦ãìÊã¶ã ¹ã¨ã ½ãò ªÍããÃƒÃ ØãƒÃ 
ªñ¾ã¦ãã†ú

(20,67,84.22) (22,43,68.00)

4 ÌãÓãÃ ‡ãñŠ ãäÊã† ÊããØã¦ã

Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã 5,33,45.67 5,18,08.00

º¾ãã•ã ÊããØã¦ã 13,66,96.74 10,92,29.00

¾ããñ•ã¶ãã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ¹ãÀ 
‚ã¹ãñãäàã¦ã ¹ãÆããä¹¦ã¾ããú

(11,90,09.29) (7,27,82.00)

ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã) / Öããä¶ã 15,54,11.52 15,74,37.00

Àã•ãÔÌã Œãã¦ãñ ½ãò ªÍããÃ† 
Øã† Ì¾ã¾ã

22,64,44.64 24,56,92.00

 ¶ããñ› : ãä¹ãœÊãñ ÌãÓãÃ ‡ãñŠ ‚ããâ‡ãŠü¡ãò ‡ãŠãñ ¹ãÆÔ¦ãìãä¦ã ‡ãñŠ „öñÍ¾ã Ôãñ ¹ãì¶ã: 
Ôã½ãîãäÖ¦ã/¹ãì¶ã:¾ããñãä•ã¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõ
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 Gratuity (` '000)

Sr. 
No.

Category Current
Year

Previous 
Year

1 Change in Benefit 
Obligations
Projected Benefit 
obligations at the 
beginning of the year

26,88,72.09 24,04,13.87

Interest Cost 2,28,54.13 1,98,34.14
Current Service Cost 1,14,49.96 82,63.87
Past Service Cost - 
Vested Benefit

0.00 0.00

Benefits paid (1,40,70.16) (1,07,35.53)
Actuarial (Gain) / Loss 1,18,60.49 1,10,95.74
Projected Benefit 
obligations at the end 
of the year

30,09,66.51 26,88,72.09

2 Change in Plan 
Assets
Plan Assets at the 
beginning of the year 
at fair value

25,78,54.47 22,47,38.43

Expected return on 
plan assets

2,21,75.48 1,79,79.07

Contributions 1,34,03.65 2,14,77.83
Benefits paid (1,40,70.16) (1,07,35.53)
Actuarial Gain / (Loss) 26,26.35 43,94.67
Plan Assets at the 
end of the year, at 
fair value

28,19,89.79 25,78,54.47

3 Present value of 
the Defined Benefit 
Obligation

30,09,66.51 26,88,72.09

Plan Assets at the 
end of the year at fair 
value

28,19,89.79 25,78,54.47

Liability recognised 
in the Balance Sheet

(1,89,76.22) (1,10,17.63)

4 Cost for the year
Current Service Cost 1,14,49.96 82,63.87
Interest Cost 2,28,54.13 1,98,34.14
Expected return on 
plan assets

(2,21,75.48) (1,79,79.07)

Actuarial (Gain) / Loss 92,34.14 67,01.07
Past Service Cost - 
Vested Benefit

0.00 0.00

Expense Recognised 
in the Revenue 
account

2,13,62.75 1,68,20.01

 „¹ãªã¶ã (` '000)

‰ãŠ.
Ôãâ

Ñãñ¥ããè Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ 

1 Êãã¼ã ªããä¾ã¦Ìããò ½ãò 
¹ããäÀÌã¦ãÃ¶ã
ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò 
¹ããäÀ¾ããñãä•ã¦ã Êãã¼ã ªããä¾ã¦Ìã

26,88,72.09 24,04,13.87

º¾ãã•ã ÊããØã¦ã 2,28,54.13 1,98,34.14
Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã 1,14,49.96 82,63.87
ãä¹ãœÊããè ÔãñÌãã ÊããØã¦ã - 
Ôãâºãâãä£ã¦ã Êãã¼ã

0.00 0.00

¹ãÆª¦¦ã Êãã¼ã (1,40,70.16) (1,07,35.53)
ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã) / Öããä¶ã 1,18,60.49 1,10,95.74
ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ 
¹ããäÀ¾ããñãä•ã¦ã Êãã¼ã ªããä¾ã¦Ìã

30,09,66.51 26,88,72.09

2 ¾ããñ•ã¶ãã ¹ããäÀÔã½¹ããä¦¦ã¾ããò 
½ãò ÔãâÍããñ£ã¶ã
ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò „ãäÞã¦ã 
½ãîÊ¾ã ¹ãÀ ¾ããñ•ã¶ãã 
¹ããäÀÔã½¹ããä¦¦ã¾ããú 

25,78,54.47 22,47,38.43

¾ããñ•ã¶ãã ¹ããäÀÔã½¹ããä¦¦ã¾ããò 
¹ãÀ ‚ã¶ãì½ãããä¶ã¦ã ¹ãÆããä¹¦ã¾ããú

2,21,75.48 1,79,79.07

‚ãâÍãªã¶ã 1,34,03.65 2,14,77.83
¹ãÆª¦¦ã Êãã¼ã (1,40,70.16) (1,07,35.53)
ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã) / Öããä¶ã 26,26.35 43,94.67
ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò „ãäÞã¦ã 
½ãîÊ¾ã ¹ãÀ ¾ããñ•ã¶ãã 
¹ããäÀÔã½¹ããä¦¦ã¾ããú

28,19,89.79 25,78,54.47

3 ãä¶ã¾ã¦ã Êãã¼ã ªããä¾ã¦Ìã ‡ãŠã 
Ìã¦ãÃ½ãã¶ã ½ãîÊ¾ã

30,09,66.51 26,88,72.09

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò „ãäÞã¦ã 
½ãîÊ¾ã ¹ãÀ ¾ããñ•ã¶ãã 
¹ããäÀÔã½¹ããä¦¦ã¾ããú

28,19,89.79 25,78,54.47

¦ãìÊã¶ã ¹ã¨ã ½ãò ªÍããÃƒÃ ØãƒÃ 
ªñ¾ã¦ãã†ú

(1,89,76.22) (1,10,17.63)

4 ÌãÓãÃ ‡ãñŠ ãäÊã† ÊããØã¦ã
Ìã¦ãÃ½ãã¶ã ÔãñÌãã ÊããØã¦ã 1,14,49.96 82,63.87
º¾ãã•ã ÊããØã¦ã 2,28,54.13 1,98,34.14
¾ããñ•ã¶ãã ¹ããäÀÔã½¹ããä¦¦ã¾ããò 
¹ãÀ ‚ã¹ãñãäàã¦ã ¹ãÆããä¹¦ã¾ããú

(2,21,75.48) (1,79,79.07)

ºããè½ããâãä‡ãŠ‡ãŠ (Êãã¼ã) / Öããä¶ã 92,34.14 67,01.07
ãä¹ãœÊããè ÔãñÌãã ÊããØã¦ã - 
Ôãâºãâãä£ã¦ã Êãã¼ã

0.00 0.00

Àã•ãÔÌã Œãã¦ãñ ½ãò ÔÌããè‡ãðŠ¦ã 
Øã† Ì¾ã¾ã

2,13,62.75 1,68,20.01
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

Sr. 
No.

Category Pension Gratuity

5 Assumptions
Interest rate for 
Discounting (%)

8.00
(8.50)

8.00
 (8.50)

Estimated rate of 
return on plan assets 
(%)

8.60
(8.60)

8.70
(8.60)

Salary Escalation (%) 5.00
(5.00)

5.00
(5.00)

6 Method of Valuation Projected Unit Credit 
Method

Basis used to 
determine the 
expected rate of return 
on plan assets.

The expected rate of return 
on plan assets is based on 
the current portfolio of the 
assets, investment strategy 
and the market scenario, 
in order to protect capital 
and optimize returns within 
acceptable risk parameters; 
the plan assets are well 
diversified.

32. OPERATING LEASES

 The Corporation has operating leases for office premises 
and residential flats at various locations that are renewable 
on a periodic basis and are cancellable by giving a notice 
period ranging from one month to six months. Rent 
escalation clauses vary from contract to contract.

 Rent expenses included in Revenue Account towards 
operating leases are ` 7,92,23.54 thousands (previous 
year ` 6,38,28.93 thousands)

33. The Corporation does not have any exposure in derivative 
contracts and forward contracts. The Corporation has no 
exposure in foreign currency (un-hedged)

 a) In the form of loan from IDBI Bank for its full-fledged 
Factoring Scheme. The details are as under:

Sr. 
No.

Particulars Foreign 
Currency

Indian Rupees
(` ' 000)

i IDBI Loan 
Account

Euro - 0.00
Euro - (0.00)

0.00
(0.00)

 Note: Figures in bracket represents previous year's amount

 b) Sundry Creditors:

Particulars Current Year Previous Year
Foreign Currency USD 0.00 USD 0.00
Indian Rupees 0.00 0.00

‰ãŠ.
Ôãâ

Ñãñ¥ããè ¹ãòÍã¶ã „¹ãªã¶ã

5 ‚ã¶ãì½ãã¶ã
¼ãì¶ããƒÃ Öñ¦ãì º¾ãã•ã ªÀ (%) 8.00

(8.50)
8.00

 (8.50)
¾ããñ•ã¶ãã ¹ããäÀÔã½¹ããä¦¦ã¾ããò 
¹ãÀ ‚ã¶ãì½ãããä¶ã¦ã ¹ãÆããä¹¦ã¾ããú 
(%)

8.60
(8.60)

8.70
(8.60)

Ìãñ¦ã¶ã Ìãðãä® 5.00
(5.00)

5.00
(5.00)

½ãîÊ¾ããâ‡ãŠ¶ã ‡ãŠãè ¹ã®ãä¦ã ¹ãîÌããÃ¶ãì½ãããä¶ã¦ã ¾ãîãä¶ã› ‡ãÆñŠãä¡› 
ãäÌããä£ã

6 ãä¶ã¾ããñãä•ã¦ã ¹ããäÀÔã½¹ããä¦¦ã¾ããò 
¹ãÀ ‚ã•ãÃ¶ã ‡ãñŠ ‚ã¶ãì½ãããä¶ã¦ã 
ªÀ ‡ãñŠ ãä¶ã£ããÃÀ¥ã ‡ãñŠ ãäÊã† 
„¹ã¾ããñØã ½ãò Êãã† Øã† ‚ãã£ããÀ

ãä¶ã¾ããñãä•ã¦ã ¹ããäÀÔã½¹ããä¦¦ã¾ããò 
¹ãÀ ‚ã•ãÃ¶ã ‡ãñŠ ‚ã¶ãì½ãããä¶ã¦ã ªÀ, 
¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãñŠ Ìã¦ãÃ½ãã¶ã 
¹ããñ›Ã¹ãŠãñãäÊã¾ããñ ãä¶ãÌãñÍã ¶ããèãä¦ã ¦ã©ãã 
ºããû•ããÀ ¹ããäÀÒÍ¾ã ¹ãÀ ‚ãã£ãããäÀ¦ã 
Öãñ¦ãñ Öö ¦ãããä‡ãŠ ¹ãîâ•ããè ‡ãŠãñ ÔãâÀãäàã¦ã 
ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ¦ã©ãã ÔÌããè‡ãðŠ¦ã 
•ããñãäŒã½ã ½ãã¶ãªâ¡ãò ‡ãñŠ ¼ããè¦ãÀ 
‚ã•ãÃ¶ããò ‡ãŠã Ìã£ãÃ¶ã ãä‡ãŠ¾ãã •ãã 
Ôã‡ãñŠ; ãä¶ã¾ããñãä•ã¦ã ¹ããäÀÔã½¹ããä¦¦ã¾ããò 
‡ãŠãñ „ãäÞã¦ã Á¹ã Ôãñ ãäÌããäÌã£ããè‡ãðŠ¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý

32. ¹ããäÀÞããÊã¶ã ¹ã›á›ñ

 ãä¶ãØã½ã ‡ãñŠ ¹ããÔã ãäÌããä¼ã¸ã Ô©ãã¶ããò ½ãò ‡ãŠã¾ããÃÊã¾ã ¹ããäÀÔãÀãò Ìã ‚ããÌããÔããè¾ã 
û¹ã‹Êãõ›ãò ‡ãñŠ ãäÊã† ¹ããäÀÞããÊã¶ã ¹ã›á›ñ Öö •ããñ ãä‡ãŠ ‚ããÌããä£ã‡ãŠ ‚ãã£ããÀ ¹ãÀ 
¶ãÌããè¶ããè‡ãðŠ¦ã ãä‡ãŠ† •ãã¶ãñ ¾ããñØ¾ã Öö ‚ã©ãÌãã 1 ½ãÖãè¶ãñ Ôãñ 6 ½ãÖãè¶ããò ¦ã‡ãŠ 
‡ãŠãè ‚ãÌããä£ã ‡ãŠãè ¶ããñãä›Ôã ªñ¦ãñ Öì† Àö ãä‡ãŠ† •ãã Ôã‡ãŠ¦ãñ Ööý ¹ãÆ¦¾ãñ‡ãŠ 
‡ãŠÀãÀ ‡ãñŠ ãäÊã† ãä‡ãŠÀã¾ãã ºãü¤ã¶ãñ Ôãñ Ôãâºãâãä£ã¦ã Íã¦ãó ‚ãÊãØã ‚ãÊãØã Ööý

 ãä‡ãŠÀã¾ãã Ì¾ã¾ããò ‡ãŠãñ ¹ããäÀÞããÊã¶ã ¹ã›á›ñ ½ãò Àã•ãÔÌã Œãã¦ãñ ½ãò ÀŒãã Øã¾ãã 
Öõ •ããñ ãä‡ãŠ ` 7,92,23.54 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ ` 6,38,28.93 Öû•ããÀ) 
ÀÖãý

33. ãä¶ãØã½ã ‡ãŠãñ ¾ããõãäØã‡ãŠ ÔãâãäÌãªã‚ããò ‚ã©ãÌãã Ìãã¾ãªã ÔãâãäÌãªã‚ããò ½ãò ãä‡ãŠÔããè 
¹ãÆ‡ãŠãÀ ‡ãŠã ‚ã¹ããÌãÀ¥ã ¶ãÖãé Öõý  ãä¶ãØã½ã ‡ãŠãñ ãäÌãªñÍããè ½ãì³ã ½ãò ‚ã¹ããÌãÀ¥ã Öõ 
(ãäºã¶ãã ªºããÌã ‡ãñŠ Ìãã¾ãªã)ý

 ‡ãŠ) ‚ã¹ã¶ããè ÔÌã¾ãâ¹ãî¥ãÃ ¹ãõŠ‡ã‹›ãäÀâØã ¾ããñ•ã¶ãã ‡ãñŠ ãäÊã† ‚ããƒÃ ¡ãè ºããè ‚ããƒÃ 
¦ã©ãã ‡ãŠãù¹ããóÀñÍã¶ã ºãö‡ãŠ Ôãñ ãäÊã¾ãã Øã¾ãã ¨ãÉ¥ãý ƒÔã‡ãñŠ ãäÌãÌãÀ¥ã 
ãä¶ã½¶ãã¶ãìÔããÀ Öö :- 

‰ãŠ.
Ôãâ

ãäÌãÌãÀ¥ã ãäÌãªñÍããè ½ãì³ã ¼ããÀ¦ããè¾ã Á¹ã¾ãñ  
(` ' 000)

i ‚ããƒÃ ¡ãè ºããè ‚ããƒÃ 
¨ãÉ¥ã Œãã¦ãã- 

¾ãîÀãñ - 0.00
¾ãîÀãñ - (0.00)

0.00
(0.00)

 ¶ããñ›: ‡ãŠãñÓŸ‡ãŠ ‡ãñŠ ‚ããâ‡ãŠ¡ñ ãä¹ãœÊãñ ÌãÓãÃ ‡ãŠãè ÀããäÍã ‡ãŠãñ ªÍããÃ¦ãñ Öö

 Œã)  ãäÌããäÌã£ã ªñ¶ãªãÀ :

ãäÌãÌãÀ¥ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ 
ãäÌãªñÍããè ½ãì³ã ¾ãî†Ôã¡ãè 0.00 ¾ãî†Ôã¡ãè 0.00
¼ããÀ¦ããè¾ã Á¹ã¾ãñ 0.00 0.00



55th Annual Report 2012-13

111

FIN
AN

CI
AL

 S
TA

TE
ME

NT
S

34. Information required under Part IV of Schedule VI of the 
Companies Act, 1956 is given in Annexure - 3 attached.

35. The details to be disclosed as per the provisions of the 
MSMED Act, 2006 are as under:

Particulars Current Year Previous Year

Amount outstanding Nil Nil

Delayed Payments 
made throughout the 
year

Nil Nil

Interest payable where 
principal dues are 
settled after due date

Nil Nil

36. Pursuant to the regulatory requirement vide IRDA circular 
no. 067/IRDA/F&A/CIR/MAR-08 dt. 28/03/2008 the 
additional disclosure is given as under:

(` '000)

Sr. 
No.

Particulars Expenses in
Current Year

Expenses in
Previous Year

i Outsourcing 
Expenses

1,66,49.03 1,55,51.49

ii Business 
Development

1,08,63.84 1,34,87.64

iii Marketing 
Support 7,62,69.76 7,19,98.04

37. The recoveries of claims paid in earlier years (Schedule 
2) are accounted net of expenses such as recovery 
commission, bank charges, service tax, etc., incurred on 
such recoveries as per the practice consistently followed 
by the Corporation.

 The details of recoveries made during the year and the 
expenses incurred are as under:

 (` '000)

Particulars Current Year Previous Year

Total recovery 129,47,07.08 176,15,22.24

Expenses incurred on 
such recovery including 
Recovery Commission, 
Service Tax, etc.

8,93,27.88 7,51,94.96

Net recovery shown in 
the books of accounts

120,53,79.20 168,63,27.28

38. RATIOS FOR NON-LIFE COMPANIES

 Information in respect of ratios is as per Annexure - 4 
attached.

34. ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãñŠ ‚ã¶ãìÔãîÞããè VI ‡ãñŠ ¼ããØã IV ‡ãñŠ ‚ã£ããè¶ã 
‚ããÌãÍ¾ã‡ãŠ •ãã¶ã‡ãŠãÀãè ÔãâÊãØ¶ã ‚ã¶ãìºãâ£ã -3 ½ãò ªãè ØãƒÃ Öõý

35. †½ã†Ôã†½ãƒÃ¡ãè ‚ããä£ããä¶ã¾ã½ã, 2006 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ‚ã¶ãìÔããÀ ãäÌãÌãÀ¥ããò 
‡ãñŠ ¹ãÆ‡ãŠ›¶ã ãä¶ã½¶ãã¶ãìÔããÀ Öö :-

ãäÌãÌãÀ¥ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ 

ºã‡ãŠã¾ãã ÀããäÍã ‡ãìŠœ ¶ãÖãé ‡ãìŠœ ¶ãÖãé

Ôãâ¹ãî¥ãÃ ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† 
Øã† ãäÌãÊãâãäºã¦ã ¼ãìØã¦ãã¶ã

‡ãìŠœ ¶ãÖãé ‡ãìŠœ ¶ãÖãé

ªñ¾ã º¾ãã•ã •ãÖãú ½ãîÊã£ã¶ã 
ªñ¾ããò ‡ãŠã ãä¶ã¹ã›ã¶ã ªñ¾ã 
¦ããÀãèŒã ‡ãñŠ ¹ãÍÞãã¦ã ãä‡ãŠ¾ãã 
Øã¾ãã ©ãã ÌãÖãú

‡ãìŠœ ¶ãÖãé ‡ãìŠœ ¶ãÖãé

36. ‚ããƒÃ ‚ããÀ ¡ãè † ‡ãñŠ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã 067/‚ããƒÃ ‚ããÀ ¡ãè † / †¹ãŠ †â¡ 
† / ¹ããäÀ/ ½ããÞãÃ -08 ãäª¶ããâ‡ãŠ 28/03/2008 ‡ãñŠ û•ããäÀ† ãäª† Øã† ãä¶ãªóÍããò 
‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããä¦ããäÀ‡ã‹¦ã 
¹ãÆ‡ãŠ›¶ã ãä¶ã½¶ãã¶ãìÔããÀ Öö :-

(` '000)

‰ãŠ.
Ôãâ

ãäÌãÌãÀ¥ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ½ãò 
Ì¾ã¾ã 

ãä¹ãœÊãñ ÌãÓãÃ ½ãò
Ì¾ã¾ã

i ‚ãã„› ÔããñãäÔãÄØã Ì¾ã¾ã 1,66,49.03 1,55,51.49

ii ‡ãŠãÀãñºããÀ ãäÌã‡ãŠãÔã 1,08,63.84 1,34,87.64

iii ºããû•ããÀ Ôã½ã©ãÃ¶ã 7,62,69.76 7,19,98.04

37. ¹ãîÌãÃ ‡ãñŠ ÌãÓããô ‡ãñŠ ªãõÀã¶ã ¹ãÆª¦¦ã ªãÌããò (‚ã¶ãìÔãîÞããè 2) ‡ãŠãñ ãä¶ãØã½ã ´ãÀã 
ãä¶ã¾ããä½ã¦ã Á¹ã Ôãñ ¹ããÊã¶ã ‡ãŠãè •ãã¶ãñÌããÊããè ¹ãÆ©ãã ‡ãñŠ ‚ã¶ãìÔããÀ ƒÔã ¹ãÆ‡ãŠãÀ 
‡ãŠãè ÌãÔãîãäÊã¾ããò ¹ãÀ Öì† Ì¾ã¾ã ‡ãŠãñ  ÌãÔãîÊããè ‡ãŠ½ããèÍã¶ã, ºãö‡ãŠ ¹ãÆ¼ããÀ, ÔãñÌãã 
‡ãŠÀ ‚ãããäª ‡ãŠãñ Íãì® Ì¾ã¾ã ‡ãñŠ Á¹ã ½ãò ÊãñŒããºã® ãä‡ãŠ¾ãã Øã¾ãã Öõ .

 ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‡ãŠãè ØãƒÃ ÌãÔãîãäÊã¾ããú Ìã „Ôã‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† Ì¾ã¾ã ‡ãŠã 
ãäÌãÌãÀ¥ã ãä¶ã½¶ãã¶ãìÔããÀ Öõ :-

 (` '000)

ãäÌãÌãÀ¥ã Ìã¦ãÃ½ãã¶ã ÌãÓãÃ ãä¹ãœÊãñ ÌãÓãÃ

‡ãìŠÊã ÌãÔãîÊããè 129,47,07.08 176,15,22.24

ÌãÔãîÊããè ‡ãŠ½ããèÍã¶ã, ÔãñÌãã ‡ãŠÀ 
‚ãããäª ÔããäÖ¦ã ÌãÔãîÊããè ‡ãñŠ 
ãäÊã† ãä‡ãŠ¾ãã Øã¾ãã Ì¾ã¾ã

8,93,27.88 7,51,94.96

ÊãñŒãã ºããäÖ¾ããò ½ãò ªÍããÃ¾ããè 
ØãƒÃ Íãì® ÌãÔãîÊããè

120,53,79.20 168,63,27.28

38. ØãõÀ •ããèÌã¶ã ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãäÊã† ‚ã¶ãì¹ãã¦ã

 ‚ã¶ãì¹ãã¦ããò ‡ãñŠ Ôãâºãâ£ã ½ãò •ãã¶ã‡ãŠãÀãè ‡ãŠãñ ‚ã¶ãìºãâ£ã - 4 ‡ãñŠ Á¹ã ½ãò ÔãâÊãØ¶ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõ .
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39. Extent of risk retained and reinsured is set out below 
(excluding excess of loss and catastrophe reinsurance)

(` '000)

Premium Statistics for the period April 2012 to March 2013
Premium

FY Premium Retention % RI Ceding %
2012-13 1157,25,49.45 830,52,62.96 71.77 326,72,86.49 28.23
2011-12 1004,83,31.67 761,55,98.94 75.79 243,27,32.73 24.21

40. Statement showing Age-wise Analysis of unclaimed 
amount of the policyholders as per IRDA circular no. 
IRDA/F&I/CIR/CMP/174/11/2010 dated 04/11/2010 is given 
in Annexure 5.

41. Pursuant to the regulatory requirement vide IRDA circular 
no. 005/IRDA/F&A/CIR/MAY-09 dt. 07-05-2009 the 
additional disclosure is given as under:

(` '000)

Sr. 
No.

Authority Non-
Compliance/ 

Violation

Penalty 
Awarded

Penalty 
Paid

Penalty 
Waived/ 
Reduced

1. Insurance Regulatory 
and Development 
Authority

NIL

2. Service Tax 
Authorities

NIL

3. Income Tax 
Authorities

NIL

4. Any other Tax 
Authorities

NIL

5. Enforcement 
Directorate/ 
Adjudicating Authority/ 
Tribunal or any 
Authority under FEMA

NIL

6. Registrar of 
Companies/ NCLT/
CLB/ Department of 
Corporate Affairs or 
any Authority under 
Companies Act, 1956

NIL

7. Penalty awarded by 
any Court/ Tribunal for 
any matter including 
claim settlement 
but excluding 
compensation

NIL

39. ¹ãÆãä¦ã£ãããäÀ¦ã •ããñãäŒã½ã ¦ã©ãã ¹ãì¶ãºããê½ãã ‡ãŠãñ ãä¶ã½¶ãã¶ãìÔããÀ ªÍããÃ¾ãã Øã¾ãã Öõ 
(ƒÔã½ãò Öããä¶ã ‡ãŠãè ‚ããä£ã‡ãŠ¦ãã ¦ã©ãã Ì¾ãã¹ã‡ãŠ ‚ãã¹ããä¦¦ã Ôãâºãâ£ããè ¹ãì¶ãºããê½ãã 
Íãããä½ãÊã ¶ãÖãé Öõ)

(` '000)

‚ã¹ãÆõÊã 2012 Ôãñ ½ããÞãÃ 2013 ‡ãŠãè ‚ãÌããä£ã ‡ãñŠ ãäÊã† ¹ãÆãèãä½ã¾ã½ã ÔããâãäŒ¾ã‡ãŠãè¾ã ‚ããâ‡ãŠ¡ñ
¹ãÆãèãä½ã¾ã½ã

ãäÌã§ããè¾ã 
ÌãÓãÃ

¹ãÆãèãä½ã¾ã½ã ¹ãÆãä¦ã£ããÀ¥ã % ¹ãì¶ãºããê½ãã 
‡ãŠ½ããèÍã¶ã

%

2012-13 1157,25,49.45 830,52,62.96 71.77% 326,72,86.49 28.23%
2011-12 1004,83,31.67 761,55,98.94 75.79% 243,27,32.73 24.21%

40 ‚ã¶ãìºãâ£ã 5 ½ãò ãäª† Øã† ‚ããƒÃ‚ããÀ¡ãè† ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã ‚ããƒÃ‚ããÀ¡ãè†/†¹ãŠ 
†â¡ ‚ããƒÃ/¹ããäÀ/Ôããè†½ã¹ããè/174/11/2010 ãäª¶ããâ‡ãŠ 04/11/2010 ‡ãñŠ ‚ã¶ãìÔããÀ 
¹ããùãäÊãÔããè £ããÀ‡ãŠãò ‡ãñŠ ‚ãªãÌããè ÀããäÍã ‡ãñŠ ‚ãã¾ãì-ÌããÀ ãäÌãÍÊãñÓã¥ã ‡ãŠãñ ªÍããÃ¦ãã 
Öì‚ãã ãäÌãÌãÀ¥ã

41.  ‚ããƒÃ ‚ããÀ ¡ãè † ‡ãñŠ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã 005/‚ããƒÃ ‚ããÀ ¡ãè † / †¹ãŠ †â¡ † 
/ ¹ããäÀ/ ½ãƒÃ - 09  ãäª¶ããâ‡ãŠ 07/05/2009 ‡ãñŠ û•ããäÀ† ãäª† Øã† ãä¶ãªóÍããò 
‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããä¦ããäÀ‡ã‹¦ã 
¹ãÆ‡ãŠ›¶ã ãä¶ã½¶ãã¶ãìÔããÀ Öö :-

(` '000)

‰ãŠ 
Ôãâ

¹ãÆããä£ã‡ãŠÀ¥ã ØãõÀ ‚ã¶ãì¹ããÊã¶ã 
/ „ÊÊãâÜã¶ã

ãäª¾ãã Øã¾ãã 
ªâ¡

ªâ¡ ‡ãŠãè 
‚ãªã¾ãØããè

½ãã¹ãŠ/ ‡ãŠ½ã 
ãä‡ãŠ¾ãã Øã¾ãã 

ªâ¡

1. ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ Ìã 
ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã

‡ãìŠœ ¶ãÖãé

2. ÔãñÌãã ‡ãŠÀ ¹ãÆããä£ã‡ãŠãÀãè ‡ãìŠœ ¶ãÖãé

3. ‚ãã¾ã ‡ãŠÀ ¹ãÆããä£ã‡ãŠãÀãè ‡ãìŠœ ¶ãÖãé

4. ‚ã¶¾ã ‡ãŠÀ ¹ãÆããä£ã‡ãŠãÀãè ‡ãìŠœ ¶ãÖãé

5. ¹ãÆÌã¦ãÃ¶ã ãä¶ãªñÍããÊã¾ã / 
ãä¶ã¥ããÃ¾ã‡ãŠ ¹ãÆããä£ã‡ãŠãÀãè / 
¹ãñŠ½ãã ‡ãñŠ ‚ã£ããè¶ã ãä›Èº¾ãì¶ãÊã 
‚ã©ãÌãã ‡ãŠãñƒÃ ‚ã¶¾ã 
¹ãÆããä£ã‡ãŠãÀãè

‡ãìŠœ ¶ãÖãé

6. ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠã Àãä•ãÔ›ÈãÀ / 
†¶ã Ôããè †Êã ›ãè / Ôããè †Êã 
ºããè / ‡ãâŠ¹ã¶ããè ½ãã½ãÊãñ ãäÌã¼ããØã 
‚ã©ãÌãã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 
1956 ‡ãñŠ ‚ã£ããè¶ã ‡ãŠãñƒÃ ‚ã¶¾ã 
¹ãÆããä£ã‡ãŠãÀãè

‡ãìŠœ ¶ãÖãé

7. ¹ãÆãä¦ã¹ãîãä¦ãÃ ‡ãñŠ ‚ãÊããÌãã ªãÌãã 
ãä¶ã¹ã›ã¶ã ÔããäÖ¦ã ãä‡ãŠÔããè 
¼ããè ½ãã½ãÊãñ ‡ãñŠ ãäÊã† ‡ãŠãñƒÃ 
¶¾ãã¾ããÊã¾ã / ãä›Èº¾ãì¶ãÊã

‡ãìŠœ ¶ãÖãé
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FIN
AN

CI
AL

 S
TA

TE
ME

NT
S

Sr. 
No.

Authority Non-
Compliance/ 

Violation

Penalty 
Awarded

Penalty 
Paid

Penalty 
Waived/ 
Reduced

8. Securities and 
Exchange Board of 
India

Not Applicable as the Corporation is not a 
Listed Entity

9. Competition 
Commission of India

NIL

10. Any other Central/
State/Local 
Government / 
Statutory Authority

NIL

 Note: As certified by the management

42. Figures relating to previous years have been re-grouped / 
re-classified in the following cases:

 Information in respect of re-grouping / re-classification is as 
per Annexure 6 attached.

‰ãŠ 
Ôãâ

¹ãÆããä£ã‡ãŠÀ¥ã ØãõÀ ‚ã¶ãì¹ããÊã¶ã 
/ „ÊÊãâÜã¶ã

ãäª¾ãã Øã¾ãã 
ªâ¡

ªâ¡ ‡ãŠãè 
‚ãªã¾ãØããè

½ãã¹ãŠ/ ‡ãŠ½ã 
ãä‡ãŠ¾ãã Øã¾ãã 

ªâ¡

8. ¼ããÀ¦ããè¾ã 
ãäÔã‡ã‹¾ããñãäÀ›ãèû•ã †â¡ 
†‡ã‹ÔãÞãò•ã ºããñ¡Ã* 

ÊããØãî ¶ãÖãé ‡ã‹¾ããòãä‡ãŠ ãä¶ãØã½ã ÔãîÞããèºã® ƒ‡ãŠãƒÃ ¶ãÖãé Öõ ý

9. ‡ãŠãù½¹ã›ãèÍã¶ã ‡ãŠãä½ãÍã¶ã ‚ããù¹ãŠ 
ƒâãä¡¾ãã

‡ãìŠœ ¶ãÖãé

10. ‡ãŠãñƒÃ ‡ãòŠ³ / Àã•¾ã / 
Ô©ãã¶ããè¾ã ÔãÀ‡ãŠãÀãè / 
ÔããâãäÌããä£ã‡ãŠ ¹ãÆããä£ã‡ãŠãÀãè

‡ãìŠœ ¶ãÖãé

 * ¹ãÆºãâ£ã¶ã ´ãÀã ¹ãÆ½ãããä¥ã¦ã ý

42. ãä¶ã½¶ããäÊããäŒã¦ã ½ãã½ãÊããò ½ãò ãä¹ãœÊãñ ÌãÓããô Ôãñ Ôãâºãâãä£ã¦ã ‚ããâ‡ãŠü¡ãò ‡ãŠãñ ¹ãì¶ã: 
Ôã½ãîãäÖ¦ã/ ¹ãì¶ã:ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

 ¹ãì¶ã:Ôã½ãâîÖ¶ã / ¹ãì¶ã:ÌãØããê‡ãŠÀ¥ã Ôãñ Ôãâºãâãä£ã¦ã ÔãîÞã¶ãã ÔãâÊãØ¶ã ¹ããäÀãäÍãÓ› 
6 ‡ãñŠ ‚ã¶ãìÔããÀ Öõ ý

‚ã¶ãìÔãîÞããè 1 Ôãñ 17 ‡ãñŠ ÖÔ¦ããàãÀ‡ãŠ¦ããÃ / Signatories to Schedule 1 to 17

(†¶ã.Íãâ‡ãŠÀ)  (‚ãÀãäÌãâª ½ãñÖ¦ãã) (•ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

(N. Shankar)  (Arvind Mehta)  (G. Gopalakrishna)
Chairman-cum-Managing Director Director Director

(›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã)
ãä¶ãªñÍã‡ãŠ

 (T .C. A. Ranganathan)
Director

(Àã‡ãñŠÍã ‡ãìŠ½ããÀ •ãõ¶ã)
‡ãâŠ¹ã¶ããè ÔããäÞãÌã

(Rakesh Kumar Jain)
Company Secretary

Ôã½ã ¦ããÀãèŒã ‡ãŠãè Ö½ããÀãè ÔãâÊãØ¶ã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ
As per our Report of even date attached

‡ãðŠ¦ãñ †½ã. ºããè. ‚ãØãÆÌããÊã †â¡ ‡ãâŠ¹ã¶ããè  ‡ãðŠ¦ãñ ¹ããè. †½ã. ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ 

For M. B. Agrawal & Co. For P. M. Dalvi & Co.
Chartered Accountants Chartered Accountants

(ÖÓãÃÊã ‚ãØãÆÌããÊã) (½ãã£ãÌã ¶ããâªØããâÌã‡ãŠÀ)
¼ããØããèªãÀ ¼ããØããèªãÀ

(Harshal Agrawal) (Madhav Nandgaonkar)
Partner Partner

Ô©ãã¶ã : ½ãìâºãƒÃ
Place: Mumbai
ãäª¶ããâ‡ãŠ: 10 ½ãƒÃ 2013
Dated: 10th May, 2013
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñÌããÊãñ ¹ãÆ‡ãŠ›¶ã
DISCLOSURES FORMING PART OF FINANCIAL STATEMENT

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã - 2 (‡ãŠ) /  Annexure - 2 (a) to Schedule 17

(` '000)

ãäÌãÌãÀ¥ã / Particulars Ìã¦ãÃ½ãã¶ã ÌãÓãÃ / 
Current year

ãä¹ãœÊãñ ÌãÓãÃ / 
Previous year

1 ãä¶ãØã½ã ‡ãŠãè ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠãè ¹ããäÀÊããäº£ã¾ããò ‡ãñŠ ãäÌãÌãÀ¥ã ãä¶ã½¶ãã¶ãìÔããÀ Öö : 
The details of encumbrances to the assets of the Corporation are as under :

‡ãŠ) ¼ããÀ¦ã ½ãò  
a)  In India

9,95,25.00 9,95,25.00

Œã) ¼ããÀ¦ã ‡ãñŠ ºããÖÀ 
b) Outside India 

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

2 ºã‡ãŠã¾ãã ªããä¾ã¦Ìã (¹ãÆºãâ£ã¶ã ´ãÀã ¹ãÆªã¶ã ãä‡ãŠ† Øã† ‚ããâ‡ãŠ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ)   
Commitments outstanding (as per the data provided by the management)

‡ãŠ) ¨ãÉ¥ããò Ìã ãä¶ãÌãñÍããò ‡ãñŠ ãäÊã† ‡ãŠãè ØãƒÃ Ìã ºã‡ãŠã¾ãã ¹ãÆãä¦ãºã®¦ãã    
a) Commitments made and outstanding for loans and investments

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

Œã) ãäÔ©ãÀ ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãñŠ ãäÊã† ‡ãŠãè ¹ãÆãä¦ãºã®¦ãã (‚ããäØãÆ½ããò ÔããäÖ¦ã)   
b) Commitments made for Fixed Assets (Net of advances)

206,91,32.00 207,30,78.53

3 ªãÌãñªãÀãò ‡ãŠãñ ‚ãªã ãä‡ãŠ† Øã† ªãÌãñ, ¹ãì¶ãÃºããè½ãã ‡ãŠãñ Üã›ã‡ãŠÀ   
Claims, less reinsurance, paid to claimants

‡ãŠ) ¼ããÀ¦ã ½ãò  
a) In India

409,20,89.27 587,12,28.96

Œã) ¼ããÀ¦ã ‡ãñŠ ºããÖÀ 
b)  Outside India

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

4 •ãÖãú ¼ããè ªãÌãñ ‡ãŠãè ‚ãÌããä£ã ÞããÀ ÌãÓããô Ôãñ ‚ããä£ã‡ãŠ Öõ, ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè ªãÌããò ‡ãŠãè ªñ¾ã¦ãã ¶ãÖãé Öõ   
There are no claim liabilities where claim payment period exceeds four years

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

5 œ: ½ãÖãè¶ããò Ôãñ ‚ããä£ã‡ãŠ ‡ãñŠ ãäÊã† ºã‡ãŠã¾ãã ªãÌãñ (‡ãìŠÊã - ¼ããÀ¦ããè¾ã)   
Claims outstanding for more than six months (Gross - Indian)

ªãÌããò ‡ãŠãè ÔãâŒ¾ãã 
Number of Claims

17 13

ÀããäÍã  
Amount

184,04,95.03 84,51,49.78

œ: ½ãÖãè¶ããò Ôãñ ‡ãŠ½ã ‡ãñŠ ãäÊã† ºã‡ãŠã¾ãã ªãÌãñ (‡ãìŠÊã - ¼ããÀ¦ããè¾ã)   
Claims outstanding for less than six months (Gross - Indian)

ªãÌããò ‡ãŠãè ÔãâŒ¾ãã 
Number of Claims

313 313

ÀããäÍã  
Amount 

1049,99,75.51 777,91,95.84

ºã‡ãŠã¾ãã ªãÌããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã (‡ãìŠÊã - ¼ããÀ¦ããè¾ã)   
Total Number of Claims outstanding (Gross - Indian)

330 326

ÀããäÍã 
Amount

1234,04,70.54 862,43,45.62
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñÌããÊãñ ¹ãÆ‡ãŠ›¶ã
DISCLOSURES FORMING PART OF FINANCIAL STATEMENT

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã - 2 (‡ãŠ) /  Annexure - 2 (a) to Schedule 17

(` '000)

ãäÌãÌãÀ¥ã / Particulars Ìã¦ãÃ½ãã¶ã ÌãÓãÃ / 
Current year

ãä¹ãœÊãñ ÌãÓãÃ / 
Previous year

6 ‡ãŠãÀãñºããÀ Ôãñ ãäÊããäŒã¦ã ¹ãÆãèãä½ã¾ã½ã, ¹ãì¶ãÃºããè½ãã ‡ãŠãñ Üã›ã‡ãŠÀ   
Premiums, less reinsurance, written from business

¼ããÀ¦ã ½ãò 
In India

830,52,62.96 761,55,98.94

¼ããÀ¦ã ‡ãñŠ ºããÖÀ 
Outside India

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

7 ÜããñãäÓã¦ã ÊãñŒããØã¦ã ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ ‚ãã¾ã ‡ãñŠ Á¹ã ½ãò ÔÌããè‡ãŠãÀ ãä‡ãŠ¾ãã Øã¾ãã Öõ
Íãì® ¹ãÆãèãä½ã¾ã½ã ‡ãñŠ 50% ¹ãÀ ‚ãÔã½ãã¹¦ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãÆãÀãäàã¦ã ãä¶ããä£ã ãä¶ããä½ãÃ¦ã ‡ãŠãè ØãƒÃ Öõ
Premium is recognised as Income as per the declared accounting policy
A reserve for un-expired risks is created at  50% of net premium

415,26,31.48 380,77,99.47

8 ãä¶ãÌãñÍããò ‡ãñŠ Ôãâºãâ£ã ½ãò ÔãâãäÌãªã ‡ãñŠ ãäÌãÌãÀ¥ã : 
Details of contracts in relation to investments for :

‡ãŠ) ŒãÀãèª •ãÖãú Ôãì¹ãìªÃØããè Êãâãäºã¦ã Öãñ  
a)  Purchase where deliveries are pending

‡ãìŠœ ¶ãÖãé 
Nil

21,05.01

Œã) ãäºã‰ãŠãè •ãÖãú ¼ãìØã¦ãã¶ã ªñ¾ã Öãò   
b) Sales where payments are due

‡ãìŠœ ¶ãÖãé 
Nil

6,94.07

9 ¨ãÉ¥ã ºããè½ãã ‡ãŠãÀãñºããÀ Ôãâºãâãä£ã¦ã Ôã½¹ãî¥ãÃ ¹ããäÀÞããÊã¶ã Ì¾ã¾ã   
The entire operating expenses pertain to credit insurance business

10 ÜããñãäÓã¦ã ÊãñŒããØã¦ã ¶ããèãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãÌãñÍããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ãä‡ãŠ¾ãã •ãã¦ãã Öõ    
Investments are valued in accordance with the declared accounting policy

11 Ôããè½ããâ¦ã ¹ãããäÀÑããä½ã‡ãŠ ‡ãŠãè Øã¥ã¶ãã: ãä¶ãØã½ã ‡ãŠãñ ÔãÀ‡ãŠãÀãè ‡ãâŠ¹ã¶ããè Öãñ¶ãñ ‡ãñŠ ‡ãŠãÀ¥ã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã ¾ãî /†Êã 620 ‡ãñŠ 
•ããè †Ôã ‚ããÀ 235,ãäª¶ããâ‡ãŠ 31 •ã¶ãÌãÀãè 1978 ‡ãñŠ •ããäÀ† ãä¶ãØã½ã ‡ãŠãñ ƒÔãÔãñ œî› ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ Öõ
Computation of Managerial Remuneration: The Corporation is exempted vide notification: 
GSR 235, dated 31st January, 1978 u/s 620 of the Companies Act, 1956 being a Government 
Company

12 ãä¶ãÌãñÍã ‡ãñŠ ½ãîÊ¾ã ½ãò ‡ãŠ½ããè ‡ãñŠ ãäÊã† ¨ãÉ¥ã ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ¹ãÆãÌã£ãã¶ã ‡ãñŠ ¹ããäÀÍããñ£ã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ
Basis of amortisation of debt securities Provision for  diminution in the value of the investments

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

13 ‡ãŠ) ÔãîÞããèºã® ƒãä‡ã‹Ìã›ãè Íãñ¾ãÀãò ½ãò Öì† ¹ããäÀÌã¦ãÃ¶ã ‡ãŠñ ‡ãŠãÀ¥ã ‚ã¹ãÆã¹¦ã Êãã¼ã Ìã Öããä¶ã ‡ãŠãñ „ãäÞã¦ã ½ãîÊ¾ã ¹ããäÀÌã¦ãÃ¶ã 
Œãã¦ãñ ½ãò ¡ãÊãã Øã¾ãã Öõ

a) Unrealised gains and losses due to changes in fair value of listed equity shares under 
Fair Value Change Account

19,24,60.89 22,58,74.93

Œã) „ãäÞã¦ã ½ãîÊ¾ã ¹ããäÀÌã¦ãÃ¶ã Œãã¦ãñ ½ãò Êãâãäºã¦ã ¹ãÆããä¹¦ã¾ããú, •ã½ãã ÍãñÓã ãäÌã¦ãÀ¥ã ‡ãñŠ ãäÊã† „¹ãÊãº£ã ¶ãÖãé Öö
b) Pending realisation,credit balance in Fair Value Change Account not available for 

distribution

19,24,60.89 22,58,74.93
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñÌããÊãñ ¹ãÆ‡ãŠ›¶ã
DISCLOSURES FORMING PART OF FINANCIAL STATEMENT

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã - 2 (‡ãŠ) /  Annexure - 2 (a) to Schedule 17

(` '000)

ãäÌãÌãÀ¥ã / Particulars Ìã¦ãÃ½ãã¶ã ÌãÓãÃ / 
Current year

ãä¹ãœÊãñ ÌãÓãÃ / 
Previous year

14 ãä¶ãØã½ã ¶ãñ ãäÀ¾ãÊã ƒÔ›ñ› ãä¶ãÌãñÍã Ôã½¹ããä¦¦ã ½ãò ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠã ãä¶ãÌãñÍã ¶ãÖãé ãä‡ãŠ¾ãã Öõ
The Corporation does not have investment in `Real Estate Investment Property'

15 ‡ãŠ ¦ãìÊã¶ã ¹ã¨ã ½ãò ªÍããÃ† ‚ã¶ãìÔããÀ ‚ãªã ãä‡ãŠ† Øã† Ìã œ: ½ãÖãè¶ãñ Ôãñ ‚ããä£ã‡ãŠ ‡ãñŠ ãäÊã† Êãâãäºã¦ã ªãÌãñ :
A Claims settled and remaining unpaid for a period more than six months as on balance 

sheet date are as under:

ªãÌããò ‡ãŠãè ‡ãìŠÊã ÔãâŒ¾ãã 
Number of claims

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

ÀããäÍã 
Amount

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

Œã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¼ããØã ºã¶ã¶ãñÌããÊããè Ôã¼ããè ½ãÖ¦Ìã¹ãî¥ãÃ ÊãñŒãã ¶ããèãä¦ã¾ããú ‚ãÊãØã Ôãñ ¹ãÆ‡ãŠ› ‡ãŠãè ØãƒÄ Öö
B  All Significant Accounting Policies forming part of the financial statements are disclosed 

separately

Øã
C

1 Ìãõ£ãããä¶ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ† Øã† •ã½ãã ãä¶ã½¶ãã¶ãìÔããÀ Öö :
1 Deposits made in accordance with statutory requirements are as under:

‡ãŠ) ¼ããÀ¦ã ½ãò - ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 ‡ãŠãè £ããÀã 7 ‡ãñŠ ‚ã£ããè¶ã (‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã ` 1000 ÊããŒã)
a) In India- under Section 7 of the Insurance Act, 1938 (Face Value ` 1000 lacs)

9,95,25.00 9,95,25.00

Œã) ¼ããÀ¦ã ‡ãñŠ ºããÖÀ
b) Outside India

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

2 ãä¶ãÌãñÍããò ‡ãŠã ‚ã•ãÃ‡ãŠ ãä¶ãÌãñÍã Ìã ‚ã¶ã•ãÃ‡ãŠ ãä¶ãÌãñÍããò ½ãò ÌãØããèÃ‡ãŠÀ¥ã ãä¶ã½¶ãã¶ãìÔããÀ Öõ :
 Segregation of Investments into performing and non-performing investments is as 

under :

 ‚ã•ãÃ‡ãŠ (½ãã¶ã‡ãŠ) ãä¶ãÌãñÍã 
 Performing(Standard) Investments

3937,94,47.50 3340,43,21.13

 ‚ã¶ã•ãÃ‡ãŠ ãä¶ãÌãñÍã 
 Non Performing Investments

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

 ‡ãìŠÊã ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã (‚ãâãä¦ã½ã ½ãîÊ¾ã)
 Total Book Value(Closing Value)

3937,94,47.50 3340,43,21.13

3 àãñ¨ãÌããÀ ‡ãŠãÀãñºããÀ ‡ãŠã ¹ãÆãä¦ãÍã¦ã - •ãõÔãã ãä‡ãŠ ãä¶ãØã½ã ‡ãñŠÌãÊã ãä¶ã¾ããÃ¦ã‡ãŠãò ‡ãŠãñ ÔãñÌãã†ú ¹ãÆªã¶ã ‡ãŠÀ¦ãã Öõ 
‚ãÊãØã Ôãñ àãñ¨ããò ‡ãŠãè ¹ãÖÞãã¶ã ¶ãÖãé ‡ãŠãè ØãƒÃ Öõ

 Percentage of business sectorwise as the Corporation caters to exporters only, no 
such sectors are specifically identifiable

4  5 ÌãÓããô ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ‡ãŠãè Ôã½ããèàãã ÔãâÊãØ¶ã Öõ 
 A summary of financial statements for 5 years is enclosed

(‚ã¶ãìºãâ£ã 2 Œã)
‡ãñŠ ‚ã¶ãìÔããÀ 

As per 
Annexure 2b

(‚ã¶ãìºãâ£ã 2 Œã) 
‡ãñŠ ‚ã¶ãìÔããÀ 

As per Annexure 
2b
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

ÊãñŒãã ½ãã¶ã‡ãŠ- 17 ‡ãñŠ ‚ã¶ãìÔãÀ¥ã ½ãò Œãâ¡ÌããÀ ¹ãÆ‡ãŠ›¶ã
SEGMENT DISCLOSURES PURSUANT TO ACCOUNTING STANDARD -17

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã - 2 (‡ãŠ) /  Annexure - 2 (a) to Schedule 17

(` '000)

ãäÌãÌãÀ¥ã / Particulars Ìã¦ãÃ½ãã¶ã ÌãÓãÃ / 
Current year

ãä¹ãœÊãñ ÌãÓãÃ / 
Previous year

Ìãðãä®% /
Growth%

5  ãäÌããä¼ã¸ã ãäÌã§ããè¾ã ‚ã¶ãì¹ãã¦ã (¹ãÆºãâ£ã¶ã ´ãÀã ‚ã¶ãì¹ãããäÊã¦ã ‚ã¶ãìÔããÀ)(¹ãÆããä£ã‡ãŠãÀãè 
´ãÀã ãä¶ã£ããÃãäÀ¦ã ãäÌããäÍãÓ› ‚ã¶ãì¹ãã¦ããò ‡ãŠãè ‚ã¶ãì¹ããäÔ©ããä¦ã ½ãò ,‡ãìŠœ ½ãÖ¦Ìã¹ãî¥ãÃ 
‚ã¶ãì¹ãã¦ããò ‡ãŠã „ÊÊãñŒã ãä‡ãŠ¾ãã Øã¾ãã Öõ.) (ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ, •ãºã ¦ã‡ãŠ ‚ã¶¾ã©ãã 
„ÊÊãñŒã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öãñ) 

 Various Financial Ratios (as compiled by the management) 
(in the absence of specific ratios prescribed by the authority, 
some of the important ratios are given) (Year-end unless 
otherwise stated)

 Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã
 Gross Premium

1157,25,49.45 1004,83,31.67 15.17

 Íãì® ¹ãÆãèãä½ã¾ã½ã 
 Net Premium 

830,52,62.96 761,55,98.94 9.06

 Íãì® ¹ãÆãä¦ã£ããÀ¥ã ‚ã¶ãì¹ãã¦ã (%) (Íãì® ¹ãÆãèãä½ã¾ã½ã/ Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã)
 Net Retention Ratio (%)  (Net Premium/Gross Premium)

71.77% 75.79% -5.31

 Íãñ¾ãÀ ¹ãîâ•ããè ¹ãÀ ‡ãŠÀ ¹ãîÌãÃ Êãã¼ã (%) 
 Profit Before Tax to Share Capital (%)

35.01 36.41 -3.85

 Íãì® Ôã½¹ããä¦¦ã ¹ãÀ ‡ãŠÀ ¹ãîÌãÃ Êãã¼ã (%) 
 Profit Before Tax to Networth (%)

14.37 15.12 -4.96

 Íãì® Ôã½¹ããä¦¦ã ¹ãÀ ‡ãŠÀ ¹ãÍÞãã¦ã Êãã¼ã (%)
 Profit After Tax to Networth (%)

9.96 10.39 -4.14

 Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ¹ãÆºãâ£ã¶ã Ì¾ã¾ã (%)
 Expenses of Management to Gross Premium (%)  

12.75 13.19 -3.34

 ‡ãìŠÊã Àãñû•ãØããÀ ¹ãÀ ¹ããè ºããè ¡ãè ‚ããƒÃ ›ãè 
 PBDIT to Total Employment

60,82.29 58,20.75 4.49

 Íãì® ¹ãÆãèãä½ã¾ã½ã ¹ãÀ ¦ã‡ãŠ¶ããè‡ãŠãè ¹ãÆãÀàã¥ã  
 Technical Reserves to Net Premium 

  ‚ãÔã½ãã¹¦ã •ããñãäŒã½ã ¹ãÆãÀàã¥ã 
  Unexpired Risks Reserve

415,26,31.48 380,77,99.47 9.06

  ºã‡ãŠã¾ãã ªãÌãñ 
  Outstanding Claims

2588,17,02.65 2082,33,96.36 24.29

  ‡ãìŠÊã ¦ã‡ãŠ¶ããè‡ãŠãè ¹ãÆãÀàã¥ã 
  Total Technical Reserves

3003,43,34.13 2463,11,95.83 21.94

  Íãì® ¹ãÆãèãä½ã¾ã½ã 
  Net Premium

830,52,62.96 761,55,98.94 9.06

  ‚ã¶ãì¹ãã¦ã 
  Ratio

3.62 3.23 11.81
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ Â¹ã ½ãò ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã
DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã - 2(Œã)/ Annexure - 2(b) to Schedule 17

(` '000) 

‡ãÆŠ. Ôãâ.
Sr. No.

ãäÌãÌãÀ¥ã / Particulars 2012-13 2011-12 2010-11 2009-10 2008-09

¹ããäÀÞããÊã¶ã ¹ããäÀ¥ãã½ã
Operating Results

1 ãäÊããäŒã¦ã Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã
Gross Premium Written

1157,25,49.45 1004,83,31.67 885,46,69.25 812,99,64.48 744,67,67.85

2 Íãì® ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã
Net Premium Income 

830,52,62.96 761,55,98.94 770,94,50.96 578,77,98.05 573,21,00.10

3 ãä¶ãÌãñÍããò Ôãñ ‚ãã¾ã (Íãì®)
Income from Investments (Net)

397,97,83.62 353,59,61.90 280,17,45.66 277,41,09.81 287,18,49.36

4 ‚ã¶¾ã ‚ãã¾ã
Other Income

12,58,31.57 6,31,09.76 16,68,52.16 16,10,74.93 55,71,60.68

5 ‡ãìŠÊã ‚ãã¾ã
Total Income

1241,08,78.15 1121,46,70.60 1067,80,48.79 877,29,82.78 916,11,10.14

6 ‡ãŠ½ããèÍã¶ã
Commission

(55,04,44.34) (57,92,01.69) (9,53,21.04) (31,56,94.54) (24,76,45.11)

7 ºãÆãñ‡ãŠÀñ•ã
Brokerage

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

‡ãìŠœ ¶ãÖãé 
Nil

8 ¹ããäÀÞããÊã¶ã Ì¾ã¾ã
Operating Expenses

145,56,39.50 129,88,30.30 154,38,74.08 112,38,41.59 99,41,42.25

9 ªãÌãñ, ‚ãÔã½ãã¹¦ã •ããñãäŒã½ã ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããò Ìã ‚ã¶¾ã ºããäÖÃØã½ã¶ã
Claims, Increase in Un-expired Risk Reserve and other 
outgos

800,42,58.48 721,78,03.12 805,32,32.32 (677,96,08.92) (403,17,37.22)

10 ‡ãŠÀ ¹ãîÌãÃ Êãã¼ã / (Öããä¶ã) 
Profit / (Loss) before tax

350,14,24.51 327,72,38.87 117,62,63.43 65,47,92.00 438,28,75.78

11 ¹ãîÌãÃ ‚ãÌããä£ã Ôã½ãã¾ããñ•ã¶ã Ìã ‚ããÔ©ããäØã¦ã ‡ãŠÀ Ôã½ãã¾ããñ•ã¶ã
Prior Period Adjustments and Deffered Tax Adjustment

11,35,44.68 (15,68,59.96) 12,65,17.73 (34,25,55.11) 1,04,35.44

12 „¹ãÀãñ‡ã‹¦ã Ôã½ãã¾ããñ•ã¶ã ‡ãñŠ „¹ãÀãâ¦ã Êãã¼ã / (Öããä¶ã)
Profit / (Loss) after above adjustment.

338,78,79.83 343,40,98.83 104,97,45.69 99,73,47.12 437,24,40.34

13 ‡ãŠÀ ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã
Provision for tax

96,00,00.00 118,20,00.00 19,31,00.00 46,00,00.00 153,85,51.16

14 ‡ãŠÀ ¹ãÍÞãã¦ã Íãì® Êãã¼ã / (Öããä¶ã)
Net Profit / (Loss) after tax

242,78,79.83 225,20,98.83 85,66,45.70 53,73,47.12 283,38,89.18

15 Þãì‡ãŠ¦ãã ƒãä‡ã‹Ìã›ãè ¹ãîâ•ããè
Paid-up Equity Capital

1000,00,00.00 900,00,00.00 900,00,00.00 900,00,00.00 900,00,00.00
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ Â¹ã ½ãò ¹ãÆ‡ãŠ›ãè‡ãŠÀ¥ã
DISCLOSURES FORMING PART OF FINANCIAL STATEMENTS

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã - 2(Œã)/ Annexure - 2(b) to Schedule 17

(` '000) 

‡ãÆŠ. Ôãâ.
Sr. No.

ãäÌãÌãÀ¥ã / Particulars 2012-13 2011-12 2010-11 2009-10 2008-09

16 ãä¶ãÌãÊã ½ãããäÊã¾ã¦ã (ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ)
Net Worth (End of year)

2436,99,58.53 2167,74,62.74 2062,22,27.75 1958,94,26.87 1886,21,72.23

17 ‡ãìŠÊã ¹ããäÀÔã½¹ããä¦¦ã¾ããú
Total Assets

2436,99,58.53 2167,74,62.74 2062,22,27.77 1959,21,45.70 1917,54,73.46

18 ‡ãìŠÊã ãä¶ãÌãñÍããò ¹ãÀ ‚ã•ãÃ¶ã (%)
Yield on Total Investments (%)

8.85 8.69 7.78 8.62 9.72 

19 ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã (` )
Earnings per share (` )

25.86 25.02 9.52 5.97 31.49 

20 ¹ãÆãä¦ã Íãñ¾ãÀ ‚ãâãä‡ãŠ¦ã ½ãîÊ¾ã (` )
Book Value per share (` )

2,43.70 2,40.86 2,29.14 2,17.66 2,09.58

21 ‡ãìŠÊã Êãã¼ããâÍã (Êãã¼ããâÍã ‡ãŠÀ ÔããäÖ¦ã)
Total Dividend (Inclu. Div.Tax)

70,19,70.00 62,76,01.50 30,33,40.73 12,57,33.85 210,59,10.00

22 ¹ãÆãä¦ã Íãñ¾ãÀ Êãã¼ããâÍã (` ) 
Dividend per share (` )

6.00 6.00 2.90 1.19 20.00 
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‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠ ¼ããØã (IV) ‡ãŠãè ‚ã¶ãìÔãîÞããè VI ‡ãñŠ ‚ã¶ãìÔããÀ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ „®À¥ã Ìã ‡ãâŠ¹ã¶ããè ‡ãñŠ 
Ôãã½ãã¶¾ã ‡ãŠãÀãñºããÀ ‡ãŠãè Á¹ãÀñŒãã

 BALANCE SHEET ABSTRACT AND COMPANY'S GENERAL BUSINESS PROFILE
AS PER SCHEDULE VI, PART (IV) OF THE COMPANIES ACT,1956

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã 3 / Annexure - 3 to Schedule 17
(` '000) 

I.      ¹ãâ•ããè‡ãŠÀ¥ã ãäÌãÌãÀ¥ã 
 Registration Details 
 ¹ãâ•ããè‡ãŠÀ¥ã ÔãâŒ¾ãã 
 Registration Number 1 0 9 1 8

 Àã•¾ã ‡ãŠãñ¡ 
 State Code 1 1

 ¦ãìÊã¶ã ¹ã¨ã
 Balance Sheet Date 3 1 0 3 2 0 1 3

II. ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìããä£ãÃ¦ã ¹ãîâ•ããè 
 Capital raised during the year

 ÔããÌãÃ•ããä¶ã‡ãŠ ãä¶ãØãÃ½ã 
 Public Issue

‡ãìŠ œ 
N

¶ã 
I

Öãé
L

 ‚ããä£ã‡ãŠãÀ ãä¶ãØãÃ½ã 
 Rights Issue

‡ãìŠ œ 
N

¶ã 
I

Öãé
L

 ºããñ¶ãÔã ãä¶ãØãÃ½ã 
 Bonus Issue

‡ãìŠ œ 
N

¶ã 
I

Öãé
L

 ãä¶ããä•ã ¦ããõÀ ¹ãÀ Íãñ¾ãÀ ‚ããºãâ›¶ã (¼ããÀ¦ã ÔãÀ‡ãŠãÀ) 
 Private Placement (Govt. of India)

‡ãìŠ œ 
N

¶ã 
I

Öãé
L

III. ãä¶ããä£ã¾ããò ‡ãŠãñ •ãì›ã¶ãñ Ìã „¶ã‡ãñŠ ‚ããä¼ããä¶ã¾ããñ•ã¶ã ‡ãŠãè ãäÔ©ããä¦ã 
 Position of Mobilisation and Deployment of funds

 ‡ãìŠÊã ªñ¾ã¦ãã†ú 
 Total Liabilities 5 8 4 2 6 2 1 1

 ‡ãìŠÊã ¹ããäÀÔã½¹ããä¦¦ã¾ããú 
 Total Assets 5 8 4 2 6 2 1 1

 ¹ãÆª¦¦ã ¹ãîâ•ããè 
 Paid-up Capital 1 0 0 0 0 0 0 0

 ¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú Ìã ‚ããä£ãÍãñÓã * 
  Reserves & Surplus* 1 4 3 6 9 9 5 9

 •ã½ãã¶ã¦ããè ¨ãÉ¥ã 
 Secured Loans

‡ãìŠ œ 
N

¶ã 
I

Öãé
L



55Ìããé ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã 2012-13

124

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠ ¼ããØã (IV) ‡ãŠãè ‚ã¶ãìÔãîÞããè VI ‡ãñŠ ‚ã¶ãìÔããÀ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ „®À¥ã Ìã ‡ãâŠ¹ã¶ããè ‡ãñŠ 
Ôãã½ãã¶¾ã ‡ãŠãÀãñºããÀ ‡ãŠãè Á¹ãÀñŒãã

 BALANCE SHEET ABSTRACT AND COMPANY'S GENERAL BUSINESS PROFILE
AS PER SCHEDULE VI, PART (IV) OF THE COMPANIES ACT,1956

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã 3 / Annexure - 3 to Schedule 17
(` '000) 

 ØãõÀ •ã½ãã¶ã¦ããè ¨ãÉ¥ã 
 Unsecured Loans

‡ãìŠ œ 
N

¶ã 
I

Öãé
L

 ãä¶ããä£ã¾ããò ‡ãŠã ¹ãÆ¾ããñØã 
 Application of Funds

 Íãì® ãäÔ©ãÀ ¹ããäÀÔã½¹ããä¦¦ã¾ããú 
 Net Fixed Assets 1 5 2 6 4 1 5

 ãä¶ãÌãñÍã 
 Investments 3 9 3 7 9 4 4 8

 Íãì® ÞããÊãî ¹ããäÀÔã½¹ããä¦¦ã¾ããú 
 Net Current Assets - 1 6 6 0 3 1 7 2

 ‚ããÔ©ããäØã¦ã ‡ãŠÀ ¹ããäÀÔã½¹ããä¦¦ã 
 Deferred Tax Asset 6 7 2 6 8

 ¨ãÉ¥ã 
 Loans

‡ãìŠ œ 
N

¶ã 
I

Öãé
L

IV. ‡ãâŠ¹ã¶ããè ‡ãŠã ãä¶ãÓ¹ããª¶ã 
 Performance of the Company

 ‡ãìŠÊã ‚ãã¾ã 
 Total Income 1 2 0 6 6 0 4 6

 ‡ãìŠÊã Ì¾ã¾ã 
 Total Expenditure 8 5 6 4 6 2 2

 ‡ãŠÀ ¹ãîÌãÃ Êãã¼ã 
 Profit Before Tax 3 5 0 1 4 2 4

 ‡ãŠÀ ¹ãÍÞãã¦ã Êãã¼ã 
 Profit After Tax 2 4 2 7 8 8 0

 ¹ãÆãä¦ã Íãñ¾ãÀ ‚ã•ãÃ¶ã (`) 
 Earning Per Share  (`) 2 5 . 8 6

 Êãã¼ããâÍã ªÀ (%) 
 Dividend Rate (%) 6 . 0 0
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‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠ ¼ããØã (IV) ‡ãŠãè ‚ã¶ãìÔãîÞããè VI ‡ãñŠ ‚ã¶ãìÔããÀ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ „®À¥ã Ìã ‡ãâŠ¹ã¶ããè ‡ãñŠ 
Ôãã½ãã¶¾ã ‡ãŠãÀãñºããÀ ‡ãŠãè Á¹ãÀñŒãã

 BALANCE SHEET ABSTRACT AND COMPANY'S GENERAL BUSINESS PROFILE
AS PER SCHEDULE VI, PART (IV) OF THE COMPANIES ACT,1956

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã 3 / Annexure - 3 to Schedule 17
(` '000) 

V. ‡ãâŠ¹ã¶ããè ‡ãñŠ ½ãìŒ¾ã „¦¹ããªãò/ÔãñÌãã‚ããò ‡ãñŠ Ôãã½ãã¶¾ã ¶ãã½ã
 Generic Names of Principal Products/Services of the Company

 ÌãÔ¦ãì ‡ãŠãñ¡ ÔãâŒ¾ãã 
 Item Code No.

Êãã Øãì ¶ã 
N

Öãé
A

 „¦¹ããª ãäÌãÌãÀ¥ã 
 Product Description

Êãã Øãì ¶ã 
N

Öãé
A

 * „ãäÞã¦ã ½ãîÊ¾ã ¹ããäÀÌã¦ãÃ¶ã Œãã¦ãñ ½ãò Íãããä½ãÊã
 * Includes balance in Fair Value Change Account.

(†¶ã.Íãâ‡ãŠÀ)  (‚ãÀãäÌãâª ½ãñÖ¦ãã) (•ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

(N. Shankar)  (Arvind Mehta)  (G. Gopalakrishna)
Chairman-cum-Managing Director Director Director

(›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã)
ãä¶ãªñÍã‡ãŠ

 (T .C. A. Ranganathan)
Director

(Àã‡ãñŠÍã ‡ãìŠ½ããÀ •ãõ¶ã)
‡ãâŠ¹ã¶ããè ÔããäÞãÌã

(Rakesh Kumar Jain)
Company Secretary

Ôã½ã ¦ããÀãèŒã ‡ãŠãè Ö½ããÀãè ÔãâÊãØ¶ã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ
As per our Report of even date attached

‡ãðŠ¦ãñ †½ã. ºããè. ‚ãØãÆÌããÊã †â¡ ‡ãâŠ¹ã¶ããè  ‡ãðŠ¦ãñ ¹ããè. †½ã. ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ 

For M. B. Agrawal & Co. For P. M. Dalvi & Co.
Chartered Accountants Chartered Accountants

(ÖÓãÃÊã ‚ãØãÆÌããÊã) (½ãã£ãÌã ¶ããâªØããâÌã‡ãŠÀ)
¼ããØããèªãÀ ¼ããØããèªãÀ

(Harshal Agrawal) (Madhav Nandgaonkar)
Partner Partner

Ô©ãã¶ã : ½ãìâºãƒÃ
Place: Mumbai
ãäª¶ããâ‡ãŠ: 10 ½ãƒÃ 2013
Dated: 10th May, 2013
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ØãõÀ •ããèÌã¶ã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãäÊã† ‚ã¶ãì¹ãã¦ã ‡ãñŠ Ôãâºãâ£ã ½ãò •ãã¶ã‡ãŠãÀãè 
INFORMATION IN RESPECT OF RATIOS FOR NON-LIFE COMPANIES

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã 4 
Annexure 4 to Schedule 17

(` '000) 
‰ãŠ.Ôãâ.
Sr. No.

ãäÌãÌãÀ¥ã
Particulars

31 ½ããÞãÃ  2013
31st March, 2013

31 ½ããÞãÃ 2012
31st March, 2012

1 Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã Ìãðãä® ªÀ:
Gross premium growth rate:
‡ãìŠÊã Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã
Total Gross Premium

1157,25,49.45 1004,83,31.67

Ìãðãä®
Growth

15.17% 13.48%

2 Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ãä¶ããä£ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã ‚ã¶ãì¹ãã¦ã:
Gross Premium to shareholders` fund ratio: 
Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã
Gross Premium  

1157,25,49.45 1004,83,31.67

Íãñ¾ãÀ £ããÀ‡ãŠãò ‡ãŠãè ãä¶ããä£ã (‚ããÀâãä¼ã‡ãŠ)
Share Holders` Fund (Opening)

2167,74,62.74 2062,22,27.77

‚ã¶ãì¹ãã¦ã
Ratio

53.39% 48.73%

3 Íãñ¾ãÀ£ããÀ‡ãŠãò ‡ãŠãè ãä¶ããä£ã ‡ãŠãè Ìãðãä® ªÀ:
Growth rate of shareholders` funds: 
ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò Íãñ¾ãÀ£ããÀ‡ãŠ ¹ãâŠ¡
Share Holders` Fund at the beginning of the year

2167,74,62.74 2062,22,27.77

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ¦ã‡ãŠ Íãñ¾ãÀ£ããÀ‡ãŠ ¹ãâŠ¡
Share Holders` Fund at the end of the year

2436,99,58.53 2167,74,62.74

‚ã¶ãì¹ãã¦ã
Ratio

12.42% 5.12%

4 Íãì® ¹ãÆãä¦ã£ããÀ¥ã ‚ã¶ãì¹ãã¦ã (Íãì® ¹ãÆãèãä½ã¾ã½ã ¼ãããäØã¦ã Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã):
Net retention ratio (Net premium divided by gross premium):
Íãì® ¹ãÆãèãä½ã¾ã½ã
Net Premium

830,52,62.96 761,55,98.94

Ôã‡ãŠÊã ¹ãÆãèãä½ã¾ã½ã
Gross Premium

1157,25,49.45 1004,83,31.67

¹ãÆãä¦ã£ããÀ¥ã ‚ã¶ãì¹ãã¦ã
Retention Ratio

71.77% 75.79%

5 Íãì® ‡ãŠ½ããèÍã¶ã ‚ã¶ãì¹ãã¦ã:
Net commission ratio:
Íãì® ‡ãŠ½ããèÍã¶ã
Net Commission

(55,04,44.34) (57,92,01.69)

Íãì® ¹ãÆãèãä½ã¾ã½ã
Net Premium

830,52,62.96 761,55,98.94

‚ã¶ãì¹ãã¦ã
Ratio

-6.63% -7.61%
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Annexure 4 to Schedule 17

(` '000) 
‰ãŠ.Ôãâ.
Sr. No.

ãäÌãÌãÀ¥ã
Particulars

31 ½ããÞãÃ  2013
31st March, 2013

31 ½ããÞãÃ 2012
31st March, 2012

6 ¹ãÆºãâ£ã¶ã Ì¾ã¾ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò Ôã‡ãŠÊã ¹ãÆ¦¾ãàã ¹ãÆãèãä½ã¾ã½ã ‚ã¶ãì¹ãã¦ã:
Expenses of Management to gross direct premium ratio:
¹ãÆºãâ£ã¶ã Ì¾ã¾ã
Expenses of Management 

147,50,64.13 132,55,58.60

Ôã‡ãŠÊã ¹ãÆ¦¾ãàã ¹ãÆãèãä½ã¾ã½ã
Gross Direct Premium

1157,25,49.45 1004,83,31.67

‚ã¶ãì¹ãã¦ã
Ratio

12.75% 13.19%

7 Ôã½ããä¶Ìã¦ã ‚ã¶ãì¹ãã¦ã:
Combined ratio: 
Ôã‡ãŠÊã „¹ãØã¦ã ªãÌãñ
Gross Incurred Claims

548,50,41.55 713,03,22.70

¹ãÆºãâ£ã¶ã ‡ãŠã Ì¾ã¾ã
Expenses of Management

147,50,64.13 132,55,58.60

‡ãìŠÊã
Total

696,01,05.68 845,58,81.30

Ôã‡ãŠÊã ¹ãÆ¦¾ãàã ¹ãÆãèãä½ã¾ã½ã
Gross Direct Premium

1157,25,49.45 1004,83,31.67

‚ã¶ãì¹ãã¦ã
Ratio

60.14% 84.15%

8 ¦ã‡ãŠ¶ããè‡ãŠãè ¹ãÆãÀàã¥ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò Íãì® ¹ãÆãèãä½ã¾ã½ã ‚ã¶ãì¹ãã¦ã:
Technical reserves to net premium ratio:
ºã‡ãŠã¾ãã ªãÌããò ‡ãñŠ ãäÊã† ¹ãÆãÀàã¥ã
Reserve for Outstanding Claims

2588,17,02.65 2082,33,96.36

‚ãÔã½ãã¹¦ã •ããñãäŒã½ããò ‡ãñŠ ãäÊã† ¹ãÆãÀàã¥ã
Reserve for Un-expired Risks

415,26,31.48 380,77,99.47

¹ãÆãèãä½ã¾ã½ã ½ãò ‡ãŠ½ããè ‡ãñŠ ãäÊã† ¹ãÆãÀàã¥ã
Reserve for Premium Deficiency

 - 46,86,08.56

‡ãìŠÊã
Total

3003,43,34.13 2509,98,04.39

Íãì® ¹ãÆãèãä½ã¾ã½ã
Net Premium

830,52,62.96 761,55,98.94

‚ã¶ãì¹ãã¦ã
Ratio

361.63% 329.58%

9 Öã½ããèªãÀãè ÍãñÓã ‚ã¶ãì¹ãã¦ã:
Underwriting balance ratio:
Öã½ããèªãÀãè Êãã¼ã
Underwriting Profit

(99,96,49.04) 17,86,59.99

Íãì® ¹ãÆãèãä½ã¾ã½ã
Net Premium

830,52,62.96 761,55,98.94

‚ã¶ãì¹ãã¦ã
Ratio

-12.04% 2.35%
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

ØãõÀ •ããèÌã¶ã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãäÊã† ‚ã¶ãì¹ãã¦ã ‡ãñŠ Ôãâºãâ£ã ½ãò •ãã¶ã‡ãŠãÀãè 
INFORMATION IN RESPECT OF RATIOS FOR NON-LIFE COMPANIES

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã 4 
Annexure 4 to Schedule 17

(` '000) 
‰ãŠ.Ôãâ.
Sr. No.

ãäÌãÌãÀ¥ã
Particulars

31 ½ããÞãÃ  2013
31st March, 2013

31 ½ããÞãÃ 2012
31st March, 2012

10 ¹ããäÀÞããÊã¶ã Êãã¼ã ‚ã¶ãì¹ãã¦ã
Operating profit ratio:
Öã½ããèªãÀãè Êãã¼ã
Underwriting Profit

(99,96,49.04) 17,86,59.99

ãä¶ãÌãñÍã ‚ãã¾ã
Investment Income

397,97,83.62 353,59,61.90

‚ã¶¾ã
Others

12,39,33.23 6,31,09.77

¹ããäÀÞããÊã¶ã Êãã¼ã
Operating Profits

310,40,67.81 377,77,31.66

Íãì® ¹ãÆãèãä½ã¾ã½ã
Net Premium

830,52,62.96 761,55,98.94

‚ã¶ãì¹ãã¦ã
Ratio

37.37% 49.61%

11 ÞãÊã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠãè ¦ãìÊã¶ãã ½ãò ªñ¾ã¦ãã ‚ã¶ãì¹ãã¦ã (ºããè½ãã‡ãðŠ¦ã ‡ãŠãè ÞãÊã ¹ããäÀÔã½¹ããä¦¦ã¾ããú ¼ãããäØã¦ã 
¹ããùãäÊãÔããè£ããÀ‡ãŠãò ‡ãŠãè ªñ¾ã¦ãã†ú)
Liquid assets to liabilities ratio (Liquid assets of the insurer divided by the policy 
holders` liabilities):
ÞãÊã ¹ããäÀÔã½¹ããä¦¦ã¾ããú *
Liquid Assets*

1328,27,01.13 1061,44,96.43

¹ããùãäÊãÔããè£ããÀ‡ãŠãò ‡ãŠãè ªñ¾ã¦ãã†ú **
Policyholders' Liabilities**

3003,43,34.13 2509,98,04.39

‚ã¶ãì¹ãã¦ã 
Ratio

44.23% 42.29%

12 Íãì® ‚ã•ãÃ¶ã ‚ã¶ãì¹ãã¦ã
Net Earnings Ratio: 
‡ãŠÀ ¹ãÍÞãã¦ã Êãã¼ã
Profit After Tax

242,78,79.83 225,20,98.84

Íãì® ¹ãÆãèãä½ã¾ã½ã
Net Premium

830,52,62.96 761,55,98.94

‚ã¶ãì¹ãã¦ã
Ratio

29.23% 29.57%

13 Íãì® ½ãããäÊã¾ã¦ã ¹ãÀ ¹ãÆããä¹¦ã 
Return on Net Worth 
‡ãŠÀ ¹ãÍÞãã¦ã Êãã¼ã
Profit After Tax

242,78,79.83 225,20,98.84

Íãì® ½ãããäÊã¾ã¦ã
Net Worth

2436,99,58.53 2167,74,62.74

‚ã¶ãì¹ãã¦ã
Ratio

9.96% 10.39%

14 ÌããÔ¦ããäÌã‡ãŠ Íããñ£ã¶ãàã½ã¦ãã ½ãããä•ãÃ¶ã ‚ã¶ãì¹ãã¦ã ‡ãŠãè ¦ãìÊã¶ãã ½ãò ÌããÔ¦ããäÌã‡ãŠ Íããñ£ãàã½ã¦ãã
Actual Solvency to Required Solvency Margin Ratio
ÌããÔ¦ããäÌã‡ãŠ Íããñ£ã¶ãàã½ã¦ãã ½ãããä•ãÃ¶ã
Actual Solvency Margin

2350,67,47.00 2058,36,20.00
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INFORMATION IN RESPECT OF RATIOS FOR NON-LIFE COMPANIES

‚ã¶ãìÔãîÞããè 17 ‡ãŠã ‚ã¶ãìºãâ£ã 4 
Annexure 4 to Schedule 17

(` '000) 
‰ãŠ.Ôãâ.
Sr. No.

ãäÌãÌãÀ¥ã
Particulars

31 ½ããÞãÃ  2013
31st March, 2013

31 ½ããÞãÃ 2012
31st March, 2012

‚ããÌãÍ¾ã‡ãŠ Íããñ£ã¶ãàã½ã¦ãã ½ãããä•ãÃ¶ã
Required Solvency Margin

243,84,10.50 203,88,36.30

‚ã¶ãì¹ãã¦ã (Ôã½ã¾ãºã®)
Ratio (Times)

9.64 10.1

15 ‚ã¶ã•ãÃ‡ãŠ Œãã¦ãã ‚ã¶ãì¹ãã¦ã
NPA ratio:
ãä¶ãÌãñÍã
Investment

0% 0%

¹ãõŠ‡ã‹›ãäÀâØã
Factoring 

100% 100%

* ¶ã‡ãŠª Ìã ºãö‡ãŠ •ã½ãã, ‚ãÊ¹ããÌããä£ã ¨ãÉ¥ã Ìã ‚ãÊ¹ããÌããä£ã ãä¶ãÌãñÍã ¦ã©ãã ‚ããäØãÆ½ã Ìã  ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ •ã½ãã ‡ãñŠ ‚ãÊããÌãã ‚ã¶¾ã •ã½ãã  
 Cash & Bank Balances, Short term loans & Short term Investments and Advances and Deposits except RBI Deposits
** ‚ãÔã½ãã¹¦ã •ããñãäŒã½ã ‡ãñŠ ãäÊã† ¹ãÆãÀàã¥ã, Ìã¦ãÃ½ãã¶ã ªãÌããò ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã, ¹ãì¶ãºããê½ãã ‡ãŠãè ‚ããñÀ ªñ¾ã¦ãã Ìã ‚ããäØãÆ½ã Á¹ã ½ãò ¹ãÆã¹¦ã ¹ãÆãèãä½ã¾ã½ã  
 Reserve for Un-expired risks, Provision for claims on hand, Liability towards Reinsurance & Premium received in advance

(†¶ã.Íãâ‡ãŠÀ)  (‚ãÀãäÌãâª ½ãñÖ¦ãã) (•ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

(N. Shankar)  (Arvind Mehta)  (G. Gopalakrishna)
Chairman-cum-Managing Director Director Director

(›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã)
ãä¶ãªñÍã‡ãŠ

 (T .C. A. Ranganathan)
Director

(Àã‡ãñŠÍã ‡ãìŠ½ããÀ •ãõ¶ã)
‡ãâŠ¹ã¶ããè ÔããäÞãÌã

(Rakesh Kumar Jain)
Company Secretary

Ôã½ã ¦ããÀãèŒã ‡ãŠãè Ö½ããÀãè ÔãâÊãØ¶ã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ
As per our Report of even date attached

‡ãðŠ¦ãñ †½ã. ºããè. ‚ãØãÆÌããÊã †â¡ ‡ãâŠ¹ã¶ããè  ‡ãðŠ¦ãñ ¹ããè. †½ã. ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ 

For M. B. Agrawal & Co. For P. M. Dalvi & Co.
Chartered Accountants Chartered Accountants

(ÖÓãÃÊã ‚ãØãÆÌããÊã) (½ãã£ãÌã ¶ããâªØããâÌã‡ãŠÀ)
¼ããØããèªãÀ ¼ããØããèªãÀ

(Harshal Agrawal) (Madhav Nandgaonkar)
Partner Partner

Ô©ãã¶ã : ½ãìâºãƒÃ
Place: Mumbai
ãäª¶ããâ‡ãŠ :  10 ½ãƒÃ 2013
Dated: 10th May, 2013
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

31 ½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¹ãÆããä¹¦ã Ìã ¼ãìØã¦ãã¶ã Œãã¦ãã / (¶ã‡ãŠª ¹ãÆÌããÖ ãäÌãÌãÀ¥ã) 
Receipts & Payments Account / (Cash Flow Statement) for the year ended 31st March, 2013

¹ãâ•ããè‡ãŠÀ¥ã ÔãâŒ¾ãã 124 ¹ãâ•ããè‡ãŠÀ¥ã ‡ãŠãè ¦ããÀãèŒã : 27 ãäÔã¦ãâºãÀ 2002 

Registration No. 124  Date of registration: 27th September, 2002

(` '000)

ãäÌãÌãÀ¥ã 
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current Year

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

‡ãŠ. ¹ããäÀÞããÊã¶ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò Ôãñ ¶ã‡ãŠª ¹ãÆÌããÖ
A. CASH FLOW FROM OPERATING ACTIVITY

  

‚ããäØãÆ½ã ¹ãÆãèãä½ã¾ã½ã ÔããäÖ¦ã ¹ããùãäÊãÔããè£ããÀ‡ãŠãò Ôãñ ¹ãÆã¹¦ã ¹ãÆãèãä½ã¾ã½ã
Premium received from Policyholder including Advance  receipts

1187,28,86.83 1016,74,54.79

‚ã¶¾ã ¹ãÆããä¹¦ã¾ããùú 
Other Receipts 

3,87,21.34 2,12,49.71

¹ãì¶ãºããê½ãã‡ãŠ¦ããÃ‚ããò ‡ãŠã ¹ãÆãèãä½ã¾ã½ã - ‡ãŠ½ããèÍã¶ã Ìã ªãÌããò ‡ãŠãñ Üã›ã ‡ãŠÀ
Payments to Reinsurers net of commission and claims

(116,19,15.79) (58,57,18.06)

¹ãõŠ‡ã‹›ãäÀâØã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò Ôãñ ¹ãÆã¹¦ã ‚ãã¾ã (Íãì®)
Income from Factoring Activity (Net)

 -  - 

¹ãõŠ‡ã‹›ãäÀâØã „£ããÀ‡ãŠ¦ããÃ‚ããò ‡ãŠãñ ¹ãÆªã¶ã ‡ãŠãè ØãƒÃ ÀããäÍã
Amount given to Factoring debtors

 -  - 

¹ãõŠ‡ã‹›ãäÀâØã „£ããÀ‡ãŠ¦ããÃ‚ããò Ôãñ ¹ãÆã¹¦ã  ÀããäÍã
Amount received from Factoring debtors

 -  - 

ªãÌããò ‡ãŠãè ‚ãªã¾ãØããè
Payments of Claims

(548,50,41.55) (713,03,22.70)

‡ãŠ½ããèÍã¶ã Ìã ºãÆãñ‡ãŠÀñ•ã ‡ãŠãè ‚ãªã¾ãØããè
Payments of Commission & Brokerage

(1,94,24.63) (2,67,28.30)

‚ã¶¾ã ¹ããäÀÞããÊã¶ã Ì¾ã¾ããò ‡ãŠãè ‚ãªã¾ãØããè
Payments of Other Operating Expenses

(126,90,69.21) (133,01,91.03)

•ã½ãã , ‚ããäØãÆ½ã Ìã ‡ãŠ½ãÃÞããÀãè ¨ãÉ¥ã
Deposits, Advances & Staff Loan

61,15.21 1,05,80.12

‚ãªã ãä‡ãŠ¾ãã Øã¾ãã ÔãñÌãã ‡ãŠÀ
Service Tax Paid

(2,32,00.38) (94,75.66)

‚ãªã ãä‡ãŠ¾ãã Øã¾ãã ‚ãã¾ã ‡ãŠÀ
Income Tax Paid

(261,93,13.89)            (24,87,538.53) 

‚ãã¾ã ‡ãŠÀ ‡ãŠãè Ìãã¹ãÔããè
Refund of Income Tax

85,85,20.19  - 

‚ã¶¾ã ‚ãªã¾ããäØã¾ããú / †‡ãŠ¨ã¥ã (Íãì®)
Other Payments/Collection (net)

(15,69.39) (1,65,33.04)

ÌãÔãîãäÊã¾ããú
Recoveries

121,85,67.46 169,63,59.46

¹ããäÀÞããÊã¶ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò Ôãñ Íãì® ¶ã‡ãŠª ¹ãÆÌããÖ (‡ãŠ)
Net Cash Flow from Operating Activities (A)

341,52,76.19            3,09,136.76 
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ãäÌãÌãÀ¥ã 
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current Year

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

Œã. ãä¶ãÌãñÍã ãä‰ãŠ¾ãã ‡ãŠÊãã¹ããò Ôãñ ¶ã‡ãŠª ¹ãÆÌããÖ
B. CASH FLOW FROM INVESTING ACTIVITIES

‚ãÞãÊã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ½ãò Ôããä½½ãÊã¶ã (‚ããäØãÆ½ã ¼ãìØã¦ãã¶ã ÔããäÖ¦ã)
Addition to Fixed Assets (including Advance payment)

(12,49,04.71) (10,82,90.49)

ãä¶ãÌãñÍã Ôãñ ‚ãã¾ã
Income from Investment

363,51,85.25 341,37,84.79

ãä¶ãÌãñÍããò ‡ãŠãè ãäºã‰ãŠãè
Sale of Investment

2256,08,64.26 1933,98,80.60

¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠãè ãäºã‰ãŠãè
Sale of Assets

39,52.79 4,48.02

ãä¶ãÌãñÍããò ‡ãŠãè ŒãÀãèª
Purchase of Investments

(2926,56,43.02) (2216,81,10.66)

ãä¶ãÌãñÍã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò Ôãñ Íãì® ¶ã‡ãŠª ¹ãÆÌããÖ (Œã)
Net Cash Flow from Investing Activities (B)

(319,05,45.43) 47,77,12.27

Øã. ãäÌã§ããè¾ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò Ôãñ ¶ã‡ãŠª ¹ãÆÌããÖ 
C. CASH FLOW FROM FINANCING ACTIVITIES

Íãñ¾ãÀ ¹ãîâ•ããè •ããÀãè ãä‡ãŠ† •ãã¶ãñ ¹ãÀ ¹ãÆããä¹¦ã
Receipt on issue of Share Capital

100,00,00.00  - 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÔÌããè‡ãðŠ¦ã ¨ãÉ¥ã
Loan accepted during the year

 -  - 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ‚ãªã ãä‡ãŠ† Øã† ¨ãÉ¥ã
Loan repaid during the year

 -  - 

Êãã¼ããâÍã ‡ãŠÀ
Dividend Paid

(27,00,00.00) (53,10,00.00)

ãäÌã§ããè¾ã ãä‰ãŠ¾ãã‡ãŠÊãã¹ããò Ôãñ Íãì® ¶ã‡ãŠª ¹ãÆÌããÖ (Øã) 
Net Cash Flow from Financing Activities(C)

73,00,00.00 (53,10,00.00)

Íãì® ¶ã‡ãŠª ¹ãÆÌããÖ (‡ãŠ+Œã+Øã)
Net Cash Flow(A+B+C)

95,47,30.76 25,58,49.04

¶ã‡ãŠª Ìã ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã
Cash and Cash equivalent 

ÌãÓãÃ ‡ãñŠ ‚ããÀâ¼ã ½ãò
At the beginning of the year

 

¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ‚ã¶ãìÔããÀ
As per Balance Sheet 

902,44,67.50 876,86,18.46

‡ãìŠÊã (‡ãŠ)
Total (A)

902,44,67.50 876,86,18.46
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ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã

ãäÌãÌãÀ¥ã 
Particulars

Ìã¦ãÃ½ãã¶ã ÌãÓãÃ 
Current Year

ãä¹ãœÊãñ ÌãÓãÃ
Previous Year

ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò
At the end of the year

  

¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ‚ã¶ãìÔããÀ
As per Balance Sheet 

997,91,98.26 902,44,67.50

‡ãìŠÊã (Œã)
Total (B)

997,91,98.26 902,44,67.50

¶ã‡ãŠªãè Ìã ¶ã‡ãŠª Ôã½ã¦ãìÊ¾ã ½ãò ¹ããäÀÌã¦ãÃ¶ã (‡ãŠ - Œã)
Change in Cash and Cash equivalent (A-B)

(95,47,30.76) (25,58,49.04)

(†¶ã.Íãâ‡ãŠÀ)  (‚ãÀãäÌãâª ½ãñÖ¦ãã) (•ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

(N. Shankar)  (Arvind Mehta)  (G. Gopalakrishna)
Chairman-cum-Managing Director Director Director

(›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã)
ãä¶ãªñÍã‡ãŠ

 (T .C. A. Ranganathan)
Director

(Àã‡ãñŠÍã ‡ãìŠ½ããÀ •ãõ¶ã)
‡ãâŠ¹ã¶ããè ÔããäÞãÌã

(Rakesh Kumar Jain)
Company Secretary

Ôã½ã ¦ããÀãèŒã ‡ãŠãè Ö½ããÀãè ÔãâÊãØ¶ã ãäÀ¹ããñ›Ã ‡ãñŠ ‚ã¶ãìÔããÀ
As per our Report of even date attached

‡ãðŠ¦ãñ †½ã. ºããè. ‚ãØãÆÌããÊã †â¡ ‡ãâŠ¹ã¶ããè  ‡ãðŠ¦ãñ ¹ããè. †½ã. ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ 

For M. B. Agrawal & Co. For P. M. Dalvi & Co.
Chartered Accountants Chartered Accountants

(ÖÓãÃÊã ‚ãØãÆÌããÊã) (½ãã£ãÌã ¶ããâªØããâÌã‡ãŠÀ)
¼ããØããèªãÀ ¼ããØããèªãÀ

(Harshal Agrawal) (Madhav Nandgaonkar)
Partner Partner

Ô©ãã¶ã : ½ãìâºãƒÃ
Place: Mumbai
ãäª¶ããâ‡ãŠ :  10 ½ãƒÃ, 2013
Dated: 10th May, 2013
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MANAGEMENT REPORT AS REQUIRED IN PART IV OF SCHEDULE 
``B'' OF INSURANCE REGULATORY AND DEVELOPMENT 
AUTHORITY (PREPARATION OF FINANCIAL STATEMENTS AND 
AUDITORS` REPORT  INSURANCE COMPANIES) REGULATION 2002.

1. We confirm that the registration granted by the Insurance 
Regulatory and Development Authority is valid during the 
year. The same was renewed for the year 2012-13, vide their 
certificate no.: 403 dated 06/03/2012.

2. We confirm that all dues payable to the statutory authorities 
have been duly paid / provided for.

3. We confirm that the shareholding pattern and transfer of 
shares are in accordance with statutory and regulatory 
requirements.

4. We confirm that the funds of the holders of policies issued 
in India have not been directly or indirectly invested outside 
India.

5. We confirm that required solvency margins have been 
maintained.

6. We certify that the value of all the assets have been reviewed 
on the date of the Balance Sheet and in the best of our 
belief the assets set forth in Balance Sheet are shown in the 
aggregate amounts not exceeding their realisable or market 
value under several headings - ``Loans'', ``Investments'', 
``Sundry Debtors'', ``Cash'' and the several items specified 
under ``Current Assets''.

7. The overall exposure of the Corporation is ` 74675,80,00 
thousands against the enhanced Maximum Liability of 
` 100000,00,00 thousands by Ministry of Commerce & 
Industry  vide letter dated 20.04.2009. Risk exposure of the 
Corporation is well within the relevant limits stipulated by 
IRDA in this regard for general insurance companies.

8. We have no overseas operations.

9. Ageing of claims indicating the trend in average claims 
settlement time during the preceding five years is as per 
details below :

Year Number of Days
2012-2013 40
2011-2012 91
2010-2011 70
2009-2010 50
2008-2009 47

¹ãÆºãâ£ã¶ã ãäÀ¹ããñ›Ã 
MANAGEMENT REPORT

ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ Ìã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã (ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò Ìã ºããè½ãã 
‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠãè ¹ãÆÔ¦ãìãä¦ã) ãäÌããä¶ã¾ã½ã¶ã 2002 ‡ãŠãè 
‚ã¶ãìÔãîÞããè ''Œã'' ‡ãñŠ ¼ããØã IV ½ãò ‚ã¹ãñãäàã¦ã ¹ãÆºãâ£ã¶ã ‡ãŠãè ãäÀ¹ããñ›Ãý

1. Ö½ã ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ Ìã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã ´ãÀã 
¹ãÆªã¶ã ãä‡ãŠ¾ãã Øã¾ãã ¹ãâ•ããè‡ãŠÀ¥ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Ìãõ£ã Öõý „Ôãñ ÌãÓãÃ 2012-13 
‡ãñŠ ãäÊã† ¹ãÆ½ãã¥ã ¹ã¨ã ÔãâŒ¾ãã 403 ãäª¶ããâ‡ãŠ 06/03/2012 ‡ãñŠ û•ããäÀ† ¶ãÌããè‡ãðŠ¦ã 
ãä‡ãŠ¾ãã Øã¾ãã Öõý

 2. Ö½ã ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãñ ãäª† •ãã¶ãñ ÌããÊãñ 
Ôã¼ããè ªñ¾ããò ‡ãŠãè ¼ãìØã¦ãã¶ã/ ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã Öõý

3. Ö½ã ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Íãñ¾ãÀ£ããÀ¥ã ‡ãŠã ÔÌãÁ¹ã ¦ã©ãã Íãñ¾ãÀãò ‡ãŠã ‚ãâ¦ãÀ¥ã 
ÔããâãäÌããä£ã‡ãŠ Ìã ãäÌããä¶ã¾ãã½ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ‡ãñŠ ‚ã¶ãìÁ¹ã Öõý

4. Ö½ã ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ¼ããÀ¦ã ½ãò •ããÀãè ‡ãŠãè ØãƒÃ ¹ããùãäÊããäÔã¾ããò ‡ãñŠ £ããÀ‡ãŠãò ‡ãŠãè 
ãä¶ããä£ã¾ããò ‡ãŠãñ ¼ããÀ¦ã ‡ãñŠ ºããÖÀ ¹ãÆ¦¾ãàã ‚ã©ãÌãã ¹ãÀãñàã Á¹ã Ôãñ ãä¶ãÌãñÍã ¶ãÖãé 
ãä‡ãŠ¾ãã Øã¾ãã Öõý

5. Ö½ã ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Ö½ã¶ãñ Íããñ£ã¶ã àã½ã¦ãã Ôããè½ãã ‡ãŠãñ ºã¶ãã† ÀŒãã Öõý

6. Ö½ã ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãñ Öõ ãä‡ãŠ ¦ãìÊã¶ã ¹ã¨ã ‡ãŠãè ¦ããÀãèŒã ‡ãŠãñ Ôã¼ããè ¹ããäÀÔã½¹ããä¦¦ã¾ããò 
‡ãñŠ ½ãîÊ¾ã ‡ãŠãè Ôã½ããèàãã ‡ãŠãè ØãƒÃ Öõ Ìã Ö½ããÀãè „¦¦ã½ã •ãã¶ã‡ãŠãÀãè ‡ãñŠ ‚ã¶ãìÔããÀ 
¦ãìÊã¶ã ¹ã¨ã ½ãò ãäÌããäÌã£ã ÍããèÓããô-'' '¨ãÉ¥ã', 'ãä¶ãÌãñÍã', 'ãäÌããäÌã£ã Êãñ¶ãªãÀ', 
'¶ã‡ãŠª', Ìã ' ‡ãìŠœ ½ãªãò ‡ãŠãñ Ìã¦ãÃ½ãã¶ã ¹ããäÀÔã½¹ããä¦¦ã¾ããò' ‡ãñŠ ‚ã£ããè¶ã ªÍããÃƒÃ 
ØãƒÃ ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠã ‡ãìŠÊã ½ãîÊ¾ã „¶ã‡ãŠãè ¹ãì¶ã: ãäºã‰ãŠãè ‚ã©ãÌãã  ºããû•ããÀ 
½ãîÊ¾ã Ôãñ ‚ããä£ã‡ãŠ ¶ãÖãé Öõý

7. Ìãããä¥ã•¾ã ½ãâ¨ããÊã¾ã ‡ãñŠ ãäª¶ããâ‡ãŠ 20.04.2009 ‡ãñŠ ¹ã¨ã ‡ãñŠ ´ãÀã ãä¶ãØã½ã ‡ãŠã 
Ôã½ãØãÆ ¨ãÉ¥ã •ããñãäŒã½ã ` 74675,80,00 Öû•ããÀ Ôãñ ` 1000,000,000 
Ö•ããÀ ` ‡ãŠãè ‚ããä£ã‡ãŠ¦ã½ã ªñ¾ã¦ãã ¦ã‡ãŠ ºãü¤ã¾ãã Öõý ãä¶ãØã½ã ‡ãŠã •ããñãäŒã½ã ¨ãÉ¥ã 
•ããñãäŒã½ã ƒÔã Ôãâºãâ£ã ½ãò Ôãã£ããÀ¥ã ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãäÊã† ‚ããƒÃ ‚ããÀ ¡ãè 
† ´ãÀã ‚ã¶ãìºã® Ôããè½ãã ‡ãñŠ ¼ããè¦ãÀ Öõý 

8. Ö½ããÀã ‡ãŠãñƒÃ ¼ããè ãäÌãªñÍããè ¹ããäÀÞããÊã¶ã ¶ãÖãé Öõý

9. ªãÌããò ‡ãŠãè ‚ãÌããä£ã •ããñ ãä‡ãŠ ãä¹ãœÊãñ ¹ããúÞã ÌãÓããô ‡ãñŠ ªãõÀã¶ã ªãÌããò ‡ãñŠ ‚ããõÔã¦ã 
ãä¶ã¹ã›ã¶ã Ôã½ã¾ã ‡ãŠãè ¹ãÆÌãðãä¦¦ã ‡ãŠãñ ªÍããÃ¦ãã Öõ, ãä¶ã½¶ãÌã¦ã Öõ :

ÌãÓãÃ ãäª¶ããò ‡ãŠãè ÔãâŒ¾ãã
2012-2013 40
2011-2012 91
2010-2011 70
2009-2010 50
2008-2009 47
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Ageing of claims outstanding during the preceding 5 years is 
as per details below:

Claims Pending as on 31/03/2013, Financial Year 2012-13

(` '000)
Period ECIB Policy  Total

No. Amount 
Involved

No. Amount 
Involved

No. Amount 
Involved

30 Days 60 481,23,31.70 108  75,82,88.94 168  557,06,20.64 

30 Days to 6 Months 67 460,70,29.67 68  32,23,25.20 135  492,93,54.87 

6 Months to 1 Year 7  31,86,74.55 10 152,18,20.48 17  184,04,95.03 

1 year to 5 years  -  -  -  -  - - 

5 years & above  -  -  -  -  - - 

Total 134 973,80,35.92 186 260,24,34.62 320 1234,04,70.54 

Claims Pending as on 31/03/2012, Financial Year 2011-12
(` '000)

Period ECIB Policy  Total

No. Amount 
Involved

No. Amount 
Involved

No. Amount 
Involved

30 Days 110 388,73,88.25 76  34,71,20.02 186  423,45,08.27 

30 Days to 6 Months 62 270,40,92.04 65  84,05,95.53 127  354,46,87.57 

6 Months to 1 Year 6  80,19,37.09 7 4,32,12.69 13  84,51,49.78 

1 year to 5 years  -  -  -  -  - - 

5 years & above  -  -  -  -  - - 

Total 178 739,34,17.38 148 123,09,28.24 326  862,43,45.62 

Claims Pending as on 31/03/2011, Financial Year 2010-11
(` '000)

Period ECIB Policy  Total

No. Amount 
Involved

No. Amount 
Involved

No. Amount 
Involved

30 Days 52 212,06,55.05 125 50,23,32.76 177 262,29,87.81

30 Days to 6 Months 106 743,80,37.51 31 27,10,28.30 137 770,90,65.81

6 Months to 1 Year 65 394,56,69.16 0 - 65 394,56,69.16

1 year to 5 years 26 139,42,65.73 0 - 26 139,42,65.73

5 years & above - - - - - -

Total 249 1489,86,27.45 156 77,33,61.06 405 1567,19,88.51

Claims Pending as on 31/03/2010, Financial Year 2009-10
(` '000)

Period ECIB Policy  Total

No. Amount 
Involved

No. Amount 
Involved

No. Amount 
Involved

30 Days 70 144,93,59.43 122 59,20,43.04 192 204,14,02.47

30 Days to 6 Months 96 457,39,34.69 70 29,46,87.52 166 486,86,22.21

6 Months to 1 Year - - 22 89,81,33.51 22 89,81,33.51

1 year to 5 years - - 9 48,48,27.18 9 48,48,27.18

5 years & above - - - - - -

Total 166 602,32,94.12 223 226,99,91.25 389 829,29,85.37

ãä¹ãœÊãñ 5 ÌãÓããô Ôãñ ºã‡ãŠã¾ãã ªãÌããò ‡ãŠã ãäÌãÌãÀ¥ã ãä¶ã½¶ãã¶ãìÔããÀ Öõ :

ãäª¶ããâ‡ãŠ 31/03/2013 ‡ãŠãñ ãäÌã§ããè¾ã ÌãÓãÃ 2012-13 ¦ã‡ãŠ Êãâãäºã¦ã ªãÌãñ 

(` '000)

‚ãÌããä£ã ƒÃ Ôããè ‚ããƒÃ ºããè ¹ãùããäÊãÔããè ‡ãìŠÊã

Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã

30 ãäª¶ã 60 481,23,31.70 108  75,82,88.94 168  557,06,20.64 

30 ãäª¶ããò Ôãñ 6 ½ããÖ 67 460,70,29.67 68  32,23,25.20 135  492,93,54.87 

6 ½ããÖ Ôãñ 1 ÌãÓãÃ ¦ã‡ãŠ 7  31,86,74.55 10 152,18,20.48 17  184,04,95.03 

1 ÌãÓãÃ Ôãñ 5 ÌãÓãÃ ¦ã‡ãŠ  -  -  -  -  - - 

5 ÌãÓãÃ Ìã ‚ããä£ã‡ãŠ  -  -  -  -  - - 

‡ãìŠÊã 134 973,80,35.92 186 260,24,34.62 320 1234,04,70.54 

ãäª¶ããâ‡ãŠ 31/03/2012 ‡ãŠãñ ãäÌã§ããè¾ã ÌãÓãÃ 2011-12 ¦ã‡ãŠ  ºã‡ãŠã¾ãã ªãÌããò ‡ãŠã 
ãäÌãÌãÀ¥ã  

(` '000)

‚ãÌããä£ã ƒÃ Ôããè ‚ããƒÃ ºããè ¹ãùããäÊãÔããè ‡ãìŠÊã

Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã

30 ãäª¶ã 110 388,73,88.25 76  34,71,20.02 186  423,45,08.27 

30 ãäª¶ããò Ôãñ 6 ½ããÖ 62 270,40,92.04 65  84,05,95.53 127  354,46,87.57 

6 ½ããÖ Ôãñ 1 ÌãÓãÃ ¦ã‡ãŠ 6  80,19,37.09 7 4,32,12.69 13  84,51,49.78 

1 ÌãÓãÃ Ôãñ 5 ÌãÓãÃ ¦ã‡ãŠ  -  -  -  -  - - 

5 ÌãÓãÃ Ìã ‚ããä£ã‡ãŠ  -  -  -  -  - - 

‡ãìŠÊã 178 739,34,17.38 148 123,09,28.24 326  862,43,45.62 

ãäª¶ããâ‡ãŠ 31/03/2011 ãäÌã§ããè¾ã ÌãÓãÃ 2010-11 ¦ã‡ãŠ ºã‡ãŠã¾ãã ªãÌããò ‡ãŠã ãäÌãÌãÀ¥ã 

(` '000)

‚ãÌããä£ã ƒÃ Ôããè ‚ããƒÃ ºããè ¹ãùããäÊãÔããè ‡ãìŠÊã

Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã

30 ãäª¶ã 52 212,06,55.05 125 50,23,32.76 177 262,29,87.81

30 ãäª¶ããò Ôãñ 6 ½ããÖ 106 743,80,37.51 31 27,10,28.30 137 770,90,65.81

6 ½ããÖ Ôãñ 1 ÌãÓãÃ ¦ã‡ãŠ 65 394,56,69.16 0 - 65 394,56,69.16

1 ÌãÓãÃ Ôãñ 5 ÌãÓãÃ ¦ã‡ãŠ 26 139,42,65.73 0 - 26 139,42,65.73

5 ÌãÓãÃ Ìã ‚ããä£ã‡ãŠ - - - - - -

‡ãìŠÊã 249 1489,86,27.45 156 77,33,61.06 405 1567,19,88.51

ãäª¶ããâ‡ãŠ 31/03/2010 ãäÌã§ããè¾ã ÌãÓãÃ 2009-10 ¦ã‡ãŠ ºã‡ãŠã¾ãã ªãÌããò ‡ãŠã ãäÌãÌãÀ¥ã 

(` '000)

‚ãÌããä£ã ƒÃ Ôããè ‚ããƒÃ ºããè ¹ãùããäÊãÔããè ‡ãìŠÊã

Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã

30 ãäª¶ã 70 144,93,59.43 122 59,20,43.04 192 204,14,02.47

30 ãäª¶ããò Ôãñ 6 ½ããÖ 96 457,39,34.69 70 29,46,87.52 166 486,86,22.21

6 ½ããÖ Ôãñ 1 ÌãÓãÃ ¦ã‡ãŠ - - 22 89,81,33.51 22 89,81,33.51

1 ÌãÓãÃ Ôãñ 5 ÌãÓãÃ ¦ã‡ãŠ - - 9 48,48,27.18 9 48,48,27.18

5 ÌãÓãÃ Ìã ‚ããä£ã‡ãŠ - - - - - -

‡ãìŠÊã 166 602,32,94.12 223 226,99,91.25 389 829,29,85.37
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Claims Pending as on 31/03/2009, Financial Year 2008-09
(` '000)

Period ECIB Policy  Total

No. Amount 
Involved

No. Amount 
Involved

No. Amount 
Involved

30 Days 41 73,91,56.53 135 159,50,92.11 176 233,42,48.63

30 Days to 6 Months 78 221,79,36.33 49 49,73,08.94 127 271,52,45.28

6 Months to 1 Year 1 12,68,10.00 2 1,60,14.88 3 14,28,24.88

1 year to 5 years - - - - - -

5 years & above - - 1 1,72,82.95 1 1,72,82.95

Total 120 308,39,02.86 187 212,56,98.88 307 520,96,01.73

10. We certify that the Investments have been valued according 
to the guidelines issued by Insurance Regulatory and 
Development Authority.

11. All Investment assets are reviewed periodically and we 
confirm that there are no non-performing assets as per 
Reserve Bank of India Prudential Norms.

12. We hereby confirm:

 a. That in preparation of financial statements, the 
applicable accounting standards, principles and policies 
has been followed.

 b. That the management has adopted accounting policies 
and applied them consistently, apart from changes 
made as per IRDA Regulations and made judgements 
and estimates that are reasonable and prudent so as 
to give a true and fair view of the state of affairs of the 
Company at the end of the financial year and of the 
operating profit and net profit of the Company for the 
year.

 c. That the management has taken proper and sufficient 
care for the maintenance of adequate accounting 
records in accordance with the applicable provisions 
of the Insurance Act, 1938(4 of 1938) and Companies 
Act, 1956(1 of 1956) for safeguarding the assets of the 
Company and for preventing and detecting fraud and 
other irregularities.

 d. That the management has prepared the financial 
statements on a going concern basis.

 e. That the management has ensured that the internal 
audit system commensurate with the size and nature of 
business exists and is operating effectively.

ãäª¶ããâ‡ãŠ 31/03/2009 ãäÌã§ããè¾ã ÌãÓãÃ 2008-09 ¦ã‡ãŠ  ºã‡ãŠã¾ãã ªãÌããò ‡ãŠã ãäÌãÌãÀ¥ã :
(` '000)

‚ãÌããä£ã ƒÃ Ôããè ‚ããƒÃ ºããè ¹ãùããäÊãÔããè ‡ãìŠÊã

Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã Ôãâ. ãä¶ããäÖ¦ã ÀããäÍã

30 ãäª¶ã 41 73,91,56.53 135 159,50,92.11 176 233,42,48.63

30 ãäª¶ããò Ôãñ 6 ½ããÖ 78 221,79,36.33 49 49,73,08.94 127 271,52,45.28

6 ½ããÖ Ôãñ 1 ÌãÓãÃ ¦ã‡ãŠ 1 12,68,10.00 2 1,60,14.88 3 14,28,24.88

1 ÌãÓãÃ Ôãñ 5 ÌãÓãÃ ¦ã‡ãŠ - - - - - -

5 ÌãÓãÃ Ìã ‚ããä£ã‡ãŠ - - 1 1,72,82.95 1 1,72,82.95

‡ãìŠÊã 120 308,39,02.86 187 212,56,98.88 307 520,96,01.73

10. Ö½ã ¹ãÆ½ãããä¥ã¦ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ãä¶ãÌãñÍããò ‡ãŠãñ ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ Ìã ãäÌã‡ãŠãÔã 

¹ãÆããä£ã‡ãŠÀ¥ã ‡ãñŠ ½ããØãÃªÍããê ãäÔã®ãâ¦ããò ‡ãñŠ ‚ã¶ãìÔããÀ Öãè ½ãîÊ¾ããâãä‡ãŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã 

Öõý

11. Ôã¼ããè ãä¶ãÌãñÍã ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠãè ‚ããÌããä£ã‡ãŠ Ôã½ããèàãã ‡ãŠãè •ãã¦ããè Öõ ¦ã©ãã 

Ö½ã ¾ãÖ ¼ããè ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öö ãä‡ãŠ ¼ããÀ¦ããè¾ã ãäÀ•ãÌãÃ ºãö‡ãŠ ‡ãñŠ ãäÌãÌãñ‡ãŠ¹ãî¥ãÃ 

½ãã¶ãªâ¡ãò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠãè ‚ã¶ã•ãÃ‡ãŠ ¹ããäÀÔã½¹ããä¦¦ã¾ããú ¶ãÖãé 

Öõý

12. Ö½ã †¦ãªá´ãÀã ¹ãìãäÓ› ‡ãŠÀ¦ãñ Öö ãä‡ãŠ :

  ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¦ãñ Ôã½ã¾ã ÊãñŒããØã¦ã ½ãã¶ã‡ãŠãò,ãäÔã®ãâ¦ããò 

¦ã©ãã ¶ããèãä¦ã¾ããò ‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõý

Œã. ¹ãÆºãâ£ã¶ã ¶ãñ ÊãñŒããØã¦ã ¶ããèãä¦ã¾ããò ‡ãŠãñ ‚ã¹ã¶ãã¾ãã Öõ ¦ã©ãã ‚ããƒÃ ‚ããÀ ¡ãè † 

ãäÌããä¶ã¾ã½ããò ‡ãñŠ ‚ã¶ãìÔããÀ ãä‡ãŠ† Øã† ¹ããäÀÌã¦ãÃ¶ããò ‡ãñŠ ‚ãÊããÌãã ãä¶ã¾ããä½ã¦ã Á¹ã Ôãñ 

„¶ã‡ãŠã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ã©ãã ¾ãì‡ã‹¦ãÔã½½ã¦ã Ìã ãäÌãÌãñ‡ãŠÍããèÊã ãä¶ã¥ãÃ¾ã 

Ìã ‚ã¶ãì½ãã¶ã ãä‡ãŠ† Øã† ¦ãããä‡ãŠ ãäÌã¦¦ã ÌãÓãÃ ‡ãñŠ ‚ãâ¦ã ½ãò ‡ãâŠ¹ã¶ããè ‡ãñŠ ‡ãŠãÀãñºããÀ Ìã 

ÌãÓãÃ ‡ãñŠ ãäÊã† ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ããäÀÞããÊã¶ã Êãã¼ã ¦ã©ãã Íãì® Êãã¼ã ‡ãŠãè ãäÔ©ããä¦ã ‡ãñŠ 

Ôãâºãâ£ã ½ãò ÔãÖãè Ìã „ãäÞã¦ã ¦ã©¾ã „•ããØãÀ Öãñ Ôã‡ãòŠý

Øã. ¹ãÆºãâ£ã¶ã ¶ãñ ‡ãâŠ¹ã¶ããè ‡ãŠãè ¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠãè ÔãìÀàãã ¦ã©ãã £ããñŒãã ¦ã©ãã ‚ã¶¾ã 

‚ããä¶ã¾ããä½ã¦ã¦ãã‚ããò ‡ãŠãñ ›ãÊã¶ãñ ‡ãñŠ ãäÊã† ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938(1938 ‡ãñŠ 4) 

¦ã©ãã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 (1956 ‡ãñŠ 1) ‚ã¶ãìÔããÀ ÊãñŒããØã¦ã ãäÀ‡ãŠãù¡ãô 

‡ãñŠ ¹ã¾ããÃ¹¦ã ÀŒãÀŒããÌã ‡ãñŠ ãäÊã† ÔãÖãè ¦ã©ãã Ôã½ãìãäÞã¦ã ÔããÌã£ãã¶ããè ºãÀ¦ããè Öõý

Üã. ¾ãÖ ãä‡ãŠ ¹ãÆºãâ£ã¶ã ¶ãñ ÞããÊãî ÔãâÔ©ãã¶ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¹ãÆÔ¦ãì¦ã 

ãä‡ãŠ† Ööý

Þã. ¾ãÖ ãä‡ãŠ ¹ãÆºãâ£ã¶ã ¶ãñ Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã Öõ ãä‡ãŠ ‚ããâ¦ããäÀ‡ãŠ ÊãñŒãã ¹ãÀãèàãã 

¹ãÆ¥ããÊããè Ìã¦ãÃ½ãã¶ã ‡ãŠãÀãñºããÀ ‡ãñŠ ‚ãã‡ãŠãÀ ¦ã©ãã ¹ãÆ‡ãðŠãä¦ã ‡ãñŠ ‚ã¶ãìÁ¹ã Öõ Ìã ¾ãÖ 

¹ãÆ¼ããÌã¹ãî¥ãÃ ¦ãÀãè‡ãñŠ Ôãñ ¹ããäÀÞãããäÊã¦ã Öãñ ÀÖãè Öõý
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13. There are no payments made to individual firms, companies 
and organizations in which Directors of the Company are 
interested except the transactions carried out in the ordinary 
course of business.

For Export Credit Guarantee Corporation of India Limited

(†¶ã.Íãâ‡ãŠÀ)  (‚ãÀãäÌãâª ½ãñÖ¦ãã) (•ããè.Øããñ¹ããÊã‡ãðŠÓ¥ã)
‚ã£¾ãàã †Ìãâ ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ ãä¶ãªñÍã‡ãŠ

(N. Shankar)  (Arvind Mehta)  (G. Gopalakrishna)
Chairman-cum-Managing Director Director Director

(›ãè.Ôããè.†.ÀâØã¶ãã©ã¶ã)
ãä¶ãªñÍã‡ãŠ

 (T .C. A. Ranganathan)
Director

Ô©ãã¶ã : ½ãìâºãƒÃ
Place: Mumbai
ãäª¶ããâ‡ãŠ :  10 ½ãƒÃ 2013
Dated: 10th May, 2013

13.†ñÔããè ãä‡ãŠÔããè ¼ããè ‡ãâŠ¹ã¶ããè,Ì¾ããä‡ã‹¦ãØã¦ã û¹ãŠ½ããô ¦ã©ãã ÔãâØãŸ¶ããò ‡ãŠãñ ‚ãªã¾ãØããè ¶ãÖãé 

‡ãŠãè ØãƒÃ Öõ ãä•ã¶ã½ãò ‡ãâŠ¹ã¶ããè ‡ãñŠ ãä¶ãªñÍã‡ãŠãò ‡ãŠãè ‡ãŠãñƒÃ ÁãäÞã Öõ ãäÔãÌãã¾ã „¶ã 

Ôããõªãò ‡ãñŠ •ããñ ãä‡ãŠ ‡ãŠãÀãñºããÀ ‡ãñŠ Ôãã½ãã¶¾ã ¹ãÆãä‰ãŠ¾ãã ‡ãñŠ ªãõÀã¶ã ãä‡ãŠ† Øã† Öãòý  

 ‡ãðŠ¦ãñ ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊã.
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INDEPENDENT AUDITORS` REPORT
M. B. Agrawal & Co.
Chartered Accountants
204, Mhatre Pen Building,
Senapati Bapat Marg,
Dadar (West),
Mumbai - 400028

P. M. Dalvi & Co.
Chartered Accountants

26,Laxmi Narayan Baug,
Bal Govind Das Road,

Mahim (West),
 Mumbai 400016

To the Members of 
Export Credit Guarantee Corporation of India Limited, Mumbai

1 Report on the Financial Statements:

 We have audited the attached Balance Sheet of Export 
Credit Guarantee Corporation of India Limited (the 
Corporation) as at 31st March, 2013 and the Revenue 
Account, the Profit and Loss Account and also the Cash 
Flow Statement (Receipt & Payment Account) for the 
year ended on that date annexed thereto, in which are 
incorporated the returns of fifty four branches audited by 
other firms of auditors. The Balance Sheet, the Revenue 
Account, the Profit and Loss Account and Receipt and 
Payment Account, have been drawn up in accordance 
with the Insurance Act, 1938, Insurance Regulatory and 
Development Authority (`IRDA') (Preparation of Financial 
Statements and Auditors' Report of Insurance Companies) 
Regulations, 2002 (`the Regulations') read with Section 
211 (3C) of the Companies Act, 1956 (`the Act') except as 
stated hereunder.

2 Management`s Responsibility for the Financial Statements:

 Management is responsible for preparation of these 
financial statements that give a true and fair view of the 
financial position, financial performance and cash flow 
of Corporation. The responsibility includes the design, 
implementation, and maintenance of internal controls 
relevant to the preparation and presentation of the financial 
statements that give a true and fair view and are free from 
material misstatements, whether due to fraud or error.

3 Auditors Responsibility:

 Our responsibility is to express an opinion on these financial 
statements based on our audit. We conducted our audit in 
accordance with auditing standards generally accepted in 
India. Those standards require that we plan and perform 
the audit to obtain reasonable assurance about whether 
the financial statements are free of material misstatement.

ÔÌã¦ãâ¨ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã
†½ã ºããè ‚ãØãÆÌããÊã †â¡ ‡ãâŠ¹ã¶ããè ¹ããè. †½ã. ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
204, ½Öã¨ãñ ¹ãñ¶ã ãäºããäÊ¡âØã    26, Êãà½ããè ¶ããÀã¾ã¥ã ºããØã,
 Ôãñ¶ãã¹ã¦ããè ºãã¹ã› ½ããØãÃ,       ºããÊã ØããñãäÌãâª ªãÔã Àãñ¡,
ªãªÀ (¹ããäÍÞã½ã)  ½ãããäÖ½ã (¹ããäÍÞã½ã),
½ãìâºãƒÃ 400 016 ½ãìâºãƒÃ 400 016

¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊããä½ã›ñ¡, 

½ãìâºãƒÃ ‡ãñŠ ÔãªÔ¾ããò ‡ãñŠ ãäÊã†

1. ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¹ãÀ ãäÀ¹ããñ›Ã :

 Ö½ã¶ãñ 31 ½ããÞãÃ 2013 ¦ã‡ãŠ ‡ãñŠ ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã 

ãäÊããä½ã›ñ¡ (ãä¶ãØã½ã) ‡ãñŠ ÔãâÊãØ¶ã ¦ãìÊã¶ã ¹ã¨ã ¦ã©ãã „Ôã‡ãñŠ Ôãã©ã Ôã½ãã¹¦ã 

ÌãÓãÃ ‡ãñŠ ãäÊã† ÔãâÊãØ¶ã Àã•ãÔÌã Œãã¦ãñ, Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ¦ã©ãã ¶ã‡ãŠª 

¹ãÆÌããÖ ãäÌãÌãÀ¥ã (¹ãÆããä¹¦ã Ìã ¼ãìØã¦ãã¶ã Œãã¦ãã) ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè Öõ 

ãä•ãÔã½ãò ‚ã¶¾ã ÊãñŒãã ¹ãÀãèàã‡ãŠ ¹ãŠ½ããô ´ãÀã ÊãñŒãã ¹ãÀãèãäàã¦ã „Ôã‡ãŠãè ÞããõÌã¶ã 

ÍããŒãã‚ããò ‡ãñŠ ãäÌãÌãÀ¥ã ¼ããè Íãããä½ãÊã Ööý ãä¶ã½¶ã „ÊÊãñãäŒã¦ã ‡ãñŠ ‚ãÊããÌãã, 

¦ãìÊã¶ã ¹ã¨ã, Àã•ãÔÌã Œãã¦ãã, Êãã¼ã Ìã Öããä¶ã Œãã¦ãã ¦ã©ãã ¹ãÆããä¹¦ã Ìã ¼ãìØã¦ãã¶ã 

Œãã¦ãã ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ Ìã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã (‚ããƒÃ ‚ããÀ ¡ãè †) ‡ãñŠ 

ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ãäÀ¹ããñ›Ã Ìã 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† ¦ã©ãã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 

1956 ‡ãŠãè £ããÀã 211 (3 Ôããè) ‡ãñŠ Ôãã©ã ¹ãü¤ñ •ãã¶ãñ ÌããÊãñ ãäÌããä¶ã¾ã½ã 2002 

(ãäÌããä¶ã¾ã½ã) ‡ãñŠ ‚ã¶ãìÔããÀ ¦ãõ¾ããÀ ãä‡ãŠ† Øã† Öö ý 

2. ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ ãäÊã† ¹ãÆºãâ£ã¶ã ‡ãŠã „¦¦ãÀªããä¾ã¦Ìã :

 ¹ãÆºãâ£ã¶ã ƒ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãñ ¦ãõ¾ããÀ ‡ãŠÀ¶ãñ ‡ãñŠ ãäÊã† „¦¦ãÀªã¾ããè Öõ 

•ããñ ãä¶ãØã½ã ‡ãŠãè ãäÌã§ããè¾ã ãäÔ©ããä¦ã, ãäÌã§ããè¾ã ãä¶ãÓ¹ããª¶ã ‚ããõÀ ¶ã‡ãŠª ¹ãÆÌããÖ 

‡ãñŠ ÌããÔ¦ããäÌã‡ãŠ ¦ã©ãã „ãäÞã¦ã ãäÞã¨ã¥ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öõý „¦¦ãÀªããä¾ã¦Ìã ½ãò 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ¦ãõ¾ããÀãè ‚ããõÀ ¹ãÆÔ¦ãìãä¦ã Ôãñ Ôãâºãâãä£ã¦ã ‚ããâ¦ããäÀ‡ãŠ 

ãä¶ã¾ãâ¨ã¥ã ‡ãŠãè ãä¡•ããƒ¶ã, ãä‰ãŠ¾ãã¶Ìã¾ã¶ã ‚ããõÀ ‚ã¶ãìÀàã¥ã Íãããä½ãÊã Öõ •ããñ 

ÌããÔ¦ããäÌã‡ãŠ ¦ã©ãã „ãäÞã¦ã ãäÞã¨ã¥ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Öõ ¦ã©ãã ½ãÖ¦Ìã¹ãî¥ãÃ ‚ããõÀ 

ãä½ã©¾ãã‡ãŠ©ã¶ã Ôãñ ½ãì‡ã‹¦ã Öãñ¦ãñ Öõ, ÞããÖñ ¾ãÖ £ããñŒãã£ãü¡ãè Ôãñ Öãò ¾ãã ØãÊã¦ããè Ôãñý 

3. ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãä•ã½½ãñªãÀãè :

 Ö½ããÀãè ãäû•ã½½ãñªãÀãè Ö½ããÀñ ÊãñŒãã ¹ãÀãèàãã ¹ãÀ ‚ãã£ãããäÀ¦ã ƒ¶ã ãäÌã§ããè¾ã 

ãäÌãÌãÀ¥ããò ¹ãÀ ‡ãñŠÌãÊã ‚ã¹ã¶ããè Àã¾ã Ì¾ã‡ã‹¦ã ‡ãŠÀ¶ãã Öõý Ö½ã¶ãñ Ö½ããÀãè ÊãñŒãã 

¹ãÀãèàãã ¼ããÀ¦ã ‡ãñŠ Ôãã£ããÀ¥ã¦ã¾ãã ½ãã¶¾ã ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ½ãã¶ã‡ãŠãò ‡ãñŠ 

‚ã¶ãìÔããÀ ‡ãŠãè Öõý ƒ¶ã ½ãã¶ã‡ãŠãò ‡ãñŠ ‚ã¶ãìÔããÀ ‚ããÌãÍ¾ã‡ãŠ Öõ ãä‡ãŠ Ö½ã ãäÌã§ããè¾ã 

ãäÌãÌãÀ¥ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ‡ãŠãè ¾ããñ•ã¶ãã Ìã „Ôã‡ãŠã ãä¶ãÓ¹ããª¶ã ƒÔã ¹ãÆ‡ãŠãÀ 

‡ãŠÀò ãä‡ãŠ ¾ãÖ Ôãìãä¶ããäÍÞã¦ã ãä‡ãŠ¾ãã •ãã Ôã‡ãñŠ ãä‡ãŠ Ìãñ ½ãÖ¦Ìã¹ãî¥ãÃ ãä½ã©¾ãã‡ãŠ©ã¶ã 

Ôãñ ½ãì‡ã‹¦ã Öãòý 
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ÔÌã¦ãâ¨ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã

 An audit includes examining, on a test basis, evidence 
supporting the amounts and disclosures in the financial 
statements. The procedure selected depend on the 
auditors` judgment, including the assessment of the risk of 
material misstatement of the financial statements, whether 
due to fraud or error. In making those risk assessments, 
the auditor considers internal control relevant to the 
Corporation`s preparation and fair presentation of the 
financial statements in order to design audit procedures 
that are appropriate in the circumstances. An audit also 
includes evaluating the appropriateness of accounting 
policies used and the reasonableness of the accounting 
estimates made by management, as well as evaluating the 
overall presentation of the financial statements.

 We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion.

4 We report that:

 a.  Premium is not recognized as income till completion 
of necessary documentation even though such date 
may be subsequent to the date of commencement of 
risk / contract period (Refer accounting policy no. 5.1 
to Schedule 16 and note no. 10 to Schedule 17). The 
impact on the profit for the year, reserves and current 
assets/current liabilities remains unascertained;

 b.   As stated in accounting policy no. 16.3 to schedule 
16 and note no. 12 to Schedule 17, the gain or 
loss arising on account of exchange differences is 
included under the head ``Claims incurred (net)'' 
and is shown against ``recovered during the year'' 
(Schedule 2).   As per Accounting Standard 11 ``The 
Effects of Changes in Foreign Exchange Rates'', 
the Corporation is required to disclose the amount 
of gain or loss on account of exchange differences in 
such a manner that its impact on the net profit or loss 
for the year can be ascertained. The Corporation is 
unable to ascertain such difference and hence no 
disclosures have been made.

5 We draw attention to:

 a. Note no. 3 to Schedule 17 regarding properties 
costing ` 650.76 thousands (previous year ` 650.76 
thousands) where registration formalities with 

 ÊãñŒãã ¹ãÀãèàãã ½ãò ¹ãÀãèàã¥ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ •ããúÞã ÀããäÍã ‡ãñŠ Ôã½ã©ãÃ¶ã ½ãò 

Ôãºãî¦ã ¦ã©ãã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠã ¹ãÆ‡ãŠ›¶ã Íãããä½ãÊã Öãñ¦ãã Öõý ãäÌã§ããè¾ã 

ãäÌãÌãÀ¥ããò ‡ãñŠ ÌããÔ¦ããäÌã‡ãŠ ‚ãÔã¦¾ã ‡ãŠ©ã¶ã ‡ãñŠ •ããñãäŒã½ã ½ãîÊ¾ããâ‡ãŠ¶ã ÔããäÖ¦ã 

Þã¾ããä¶ã¦ã ¹ãÆãä‰ãŠ¾ãã ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãñŠ ãä¶ã¥ãÃ¾ã ¹ãÀ ãä¶ã¼ãÃÀ ‡ãŠÀ¦ããè Öõ, 

ÞããÖñ £ããñŒãã£ã¡ãè ‡ãñŠ ‡ãŠãÀ¥ã Öãñ ¾ãã ØãÊã¦ããè ‡ãñŠ ‡ãŠãÀ¥ã Öãñý „¶ã •ããñãäŒã½ã 

½ãîÊ¾ããâ‡ãŠ¶ããò ‡ãñŠ ãäÊã† ÊãñŒãã ¹ãÀãèàã‡ãŠ, ãä¶ãØã½ã ‡ãñŠ ¦ãõ¾ããÀãè Ôãñ Ôãâºãâãä£ã¦ã 

‚ããâ¦ããäÀ‡ãŠ ãä¶ã¾ãâ¨ã¥ã ‚ããõÀ ÊãñŒãã ¹ãÀãèàãã ¹ãÆãä‰ãŠ¾ãã‚ããò ‡ãŠãè ãä¡•ããƒ¶ã ½ãò 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ÔãÖãè ¹ãÆÔ¦ãì¦ããè ¹ãÀ ãäÌãÞããÀ ‡ãŠÀ¦ãñ Öö •ããñ „¶ã 

¹ããäÀãäÔ©ããä¦ã¾ããò ½ãò „¹ã¾ãì‡ã‹¦ã ÖãòýÊãñŒãã ¹ãÀãèàãã ½ãò ¹ãÆºãâ£ã¶ã ´ãÀã ãä‡ãŠ† Øã† 

ÊãñŒããØã¦ã ãäÔã®ãâ¦ããò Ìã ½ãÖ¦Ìã¹ãî¥ãÃ ‚ã¶ãì½ãã¶ããò ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã Ìã Ôãã©ã Öãè 

Ôãã©ã Ôã½ãØãÆ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ‡ãŠãè ¹ãÆÔ¦ãì¦ããè ‡ãŠã ½ãîÊ¾ããâ‡ãŠ¶ã ¼ããè Íãããä½ãÊã 

ãä‡ãŠ¾ãã •ãã¦ãã Öõý 

 Ö½ã ½ãã¶ã¦ãñ Öö ãä‡ãŠ Ö½ããÀñ ÊãñŒãã ¹ãÀãèàãã Ôãâºãâ£ããè ½ã¦ã ‡ãñŠ ãä¶ã£ããÃÀ¥ã Öñ¦ãì 

Ö½ãò ¹ãÆªã¶ã ãä‡ãŠ† Øã† ÊãñŒãã ¹ãÀãèàãã ¹ãÆ½ãã¥ã, ¹ã¾ããÃ¹¦ã Ìã „¹ã¾ãì‡ã‹¦ã Ööý

4. Ö½ã ‚ããØãñ ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ : 

 ‡ãŠ. ¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ ¦ãºã ¦ã‡ãŠ ‚ãã¾ã ¶ãÖãé ½ãã¶ãã •ãã†Øãã •ãºã ¦ã‡ãŠ ãä‡ãŠ 

„ÔãÔãñ Ôãâºãâãä£ã¦ã ‚ããÌãÍ¾ã‡ãŠ ¹ãÆÊãñŒã¶ã ‡ãŠã ‡ãŠã¾ãÃ ¹ãîÀã ¶ãÖãé Öãñ •ãã¦ãã 

¼ãÊãñ Öãè ƒÔã‡ãŠãè ¦ããÀãèŒã •ããñãäŒã½ã / ÔãâãäÌãªã ‚ãÌããä£ã (‚ã¶ãìÔãîÞããè 

16 ‡ãŠãè ÊãñŒããØã¦ã ¶ããèãä¦ã 5.1 Ìã ‚ã¶ãìÔãîÞããè 17 ‡ãñŠ ¶ããñ› Ôãâ 10 

‡ãŠã Ôãâª¼ãÃ Êãò) ‡ãŠãè ¦ããÀãèŒã ‡ãñŠ ºããª ‡ãŠãè Öãñý ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã, 

¹ãÆãÀãäàã¦ã ãä¶ããä£ã¾ããú ¦ã©ãã ÞããÊãî ¹ããäÀÔã½¹ããä¦¦ã¾ããú / ÞããÊãî ªñ¾ã¦ãã‚ããò 

¹ãÀ ƒÔã‡ãŠã ¹ãÆ¼ããÌã ‚ããä¶ããäÍÞã¦ã ÀÖãý 

 Œã. ‚ã¶ãìÔãîÞããè 16 ‡ãŠãè ÊãñŒããØã¦ã ¶ããèãä¦ã 16.3 ¦ã©ãã ‚ã¶ãìÔãîÞããè 17 ‡ãñŠ 

¶ããñ› ÔãâŒ¾ãã 12 ½ãò „ÊÊãñãäŒã¦ã ‚ã¶ãìÔããÀ ½ãì³ã ãäÌããä¶ã½ã¾ã ‚ãâ¦ãÀ ‡ãñŠ 

‡ãŠãÀ¥ã „¦¹ã¸ã Êãã¼ã ‚ã©ãÌãã Öããä¶ã ‡ãŠãñ ''¹ãÆª¦¦ã ªãÌãñ (Íãì®) ''¦ã©ãã'' 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÌãÔãîÊã ãä‡ãŠ† Øã† ''ÍããèÓãÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã (‚ã¶ãìÔãîÞããè 2) 

½ãò ªÍããÃ¾ãã Øã¾ãã Öõý ÊãñŒããØã¦ã ½ãã¶ã‡ãŠ 11'' ãäÌãªñÍããè ½ãì³ã ªÀãò ½ãò 

Öãñ¶ãñ ÌããÊãñ ¹ããäÀÌã¦ãÃ¶ããò ‡ãñŠ ¹ãÆ¼ããÌããò'' ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãØã½ã ´ãÀã ½ãì³ã 

ãäÌããä¶ã½ã¾ã ‚ãâ¦ãÀãò ‡ãñŠ ‡ãŠãÀ¥ã Êãã¼ã ‚ã©ãÌãã Öããä¶ã ‡ãŠãè ÀããäÍã ‡ãŠã 

¹ãÆ‡ãŠ›¶ã ƒÔã ¹ãÆ‡ãŠãÀ ãä‡ãŠ¾ãã •ãã¶ãã ÞãããäÖ† ãä‡ãŠ ‚ããä¼ããä¶ãÍÞã¾ã¶ã ‡ãñŠ 

ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Êãã¼ã ‚ã©ãÌãã Öããä¶ã ¹ãÀ „Ôã‡ãŠã ¹ãÆ¼ããÌã Ôãã¹ãŠ ¶ãû•ãÀ 

‚ãã†ý ãä¶ãØã½ã ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠã ¹ãÆ‡ãŠ›¶ã ‡ãŠÀ¶ãñ ½ãò ‚ãÔã½ã©ãÃ Öõ ƒÔã 

ãäÊã† ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠã ¹ãÆ‡ãŠ›¶ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý

5. Ö½ã ‚ãã¹ã‡ãŠã £¾ãã¶ã ƒÔã ‚ããñÀ ‚ãã‡ãŠãäÓãÃ¦ã ‡ãŠÀ¶ãã ÞããÖ¦ãñ Öö ãä‡ãŠ :-

 ‡ãŠ. ‚ã¶ãìÔãîÞããè 17 ‡ãñŠ ¶ããñ› ÔãâŒ¾ãã 3 ‡ãñŠ ‚ã¶ãìÔããÀ ` 650.76  Öû•ããÀ  

(ãä¹ãœÊãñ ÌãÓãÃ ̀  650.76 Öû•ããÀ) ‡ãŠãè ‡ãìŠÊã Ôã½¹ããä¦¦ã Öõ •ãÖãú „ãäÞã¦ã 

¹ãÆããä£ã‡ãŠããäÀ¾ããò ‡ãñŠ ¹ããÔã ¹ãâ•ããè‡ãŠÀ¥ã Ôãâºãâ£ããè ‚ããõ¹ãÞãããäÀ‡ãŠ¦ãã‚ããò ‡ãŠãè 
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appropriate authorities have not been completed and 
properties costing ` 57,651.06 thousands (previous 
year ` 57,511.06 thousands), where agreements are 
lost/presently not available with the Corporation;

 b. The actuarial valuation of liabilities in respect of 
claims Incurred But Not Reported (IBNR) and those 
Incurred But Not Enough Reported (IBNER) as 
at March 31, 2013 has been duly certified by the 
Appointed Actuary of the Corporation and relied 
upon by us. The Appointed Actuary has also 
certified that the assumptions considered by him for 
such valuation are in accordance with the guidelines 
and norms prescribed by the IRDA and the Institute 
of Actuaries of India in concurrence with the IRDA;

 c. Note no. 13 to Schedule 17 regarding pending 
reconciliation of and consequential adjustment of 
certain balances under Sundry Debtors,  Sundry 
Creditors and Deposits, Other Liabilities, Loans, 
Advances and Other Assets including amount 
recoverable, & Sundry Deposits including personal 
ledger balances of insured, minimum premium 
account, deposit premium account and reinsurance 
accounts;

 d. Note no. 31.2 to Schedule 17 regarding provision for 
employee benefits in terms of letter received from 
Ministry of Commerce, Government of India; and

 e. To comply with the deposit requirement stipulated 
under the Insurance Act, 1938, the Corporation has 
invested ̀  .99,525 thousands (Previous year ̀  .99,525 
thousands) in the government securities (Refer note 
no. 5.3 to Schedule 17). The outstanding balance of 
such Investment is classified under ``Advances and 
Other Assets''.

6 Opi nion:

 Subject to Para 4.a and  4.b above, in our opinion, 
and to the best of our information and according to the 
explanations given to us, the financial statements have 
been prepared in accordance with the requirements 
of the Insurance Act, 1938 (4 of 1938), the Insurance 
Regulatory and Development Authority Act, 1999 (41 of 
1999), and the Companies Act, 1956 (1 of 1956), to the 
extent applicable and in the manner so required and these 

¹ãîãä¦ãÃ ¶ãÖãé ‡ãŠãè ØãƒÃ Öõ Ìã ` 57,651.06 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ 

` 57,511.06 Öû•ããÀ) ‡ãŠãè ‡ãìŠÊã Ôã½¹ããä¦¦ã Öõ •ãÖãú „Ôã‡ãñŠ ãäÊã† 

ãä‡ãŠ† Øã† ‡ãŠÀãÀ Øãì½ã Öãñ Øã† Öö/ ãä¶ãØã½ã ‡ãñŠ ¹ããÔã Ìã¦ãÃ½ãã¶ã ½ãò 

„¹ãÊãº£ã ¶ãÖãé Ööý

 Œã. 31 ½ããÞãÃ 2013 ¦ã‡ãŠ ¹ãÆª¦¦ã ¹ãÀâ¦ãì ãäÀ¹ããñ›Ã ¶ã ãä‡ãŠ† Øã† ªãÌããò 

(‚ããƒÃ ºããè †¶ã ‚ããÀ) ¦ã©ãã ¹ãÆª¦¦ã ¹ãÀâ¦ãì ¹ã¾ããÃ¹¦ã Á¹ã Ôãñ ãäÀ¹ããñ›Ã 

¶ã ãä‡ãŠ† Øã† (‚ããƒÃ ºããè †¶ã ƒÃ ‚ããÀ) ‡ãñŠ Ôãâºãâ£ã ½ãò ªñ¾ã¦ãã‚ããò ‡ãñŠ 

ºããè½ããâãä‡ãŠ‡ãŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ Ôãâºãâ£ã ½ãò ¾ãÖ Ô¹ãÓ› ãä‡ãŠ¾ãã •ãã¦ãã Öõ ãä‡ãŠ 

Ìãñ ãä¶ãØã½ã ‡ãñŠ ¹ãÀã½ãÍãÃ ºããè½ããâãä‡ãŠ‡ãŠ ´ãÀã ¹ãÆ½ãããä¥ã¦ã Öö ¦ã©ãã „¶ã‡ãñŠ 

´ãÀã ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ ½ãîÊ¾ããâ‡ãŠ¶ã ‡ãñŠ ãäÊã† ãä‡ãŠ† Øã† ¹ãîÌããÃ¶ãì½ãã¶ã 

‚ããƒÃ ‚ããÀ ¡ãè † ¦ã©ãã ‚ããƒÃ ‚ããÀ ¡ãè † ‡ãŠãè ÔãÖ½ããä¦ã Ôãñ ¼ããÀ¦ããè¾ã 

ºããè½ããâãä‡ãŠ‡ãŠ ÔãâÔ©ãã ´ãÀã ãä¶ã£ããÃãäÀ¦ã ãäªÍãã ãä¶ãªóÍããò ¦ã©ãã ½ãã¶ãªâ¡ãò 

‡ãñŠ ‚ã¶ãìÔããÀ Ööý 

 Øã. ‚ã¶ãìÔãîÞããè 17 ‡ãñŠ ¶ããñ› ÔãâŒ¾ãã 13 •ããñ ãä‡ãŠ ãäÌããäÌã£ã ªñ¶ãªãÀ, 

ãäÌããäÌã£ã Êãñ¶ãªãÀ Ìã •ã½ãã, Ìã ‚ã¶¾ã ªñ¾ã¦ãã†ú, ¨ãÉ¥ã, ‚ããäØãÆ½ã ¦ã©ãã 

ÌãÔãîÊããè ¾ããñØ¾ã ÀããäÍã ÔããäÖ¦ã ‚ãããäÔ¦ã¾ããú ¦ã©ãã †‡ãŠÊã ºãÖãè Œãã¦ãã, 

ºããè½ãã‡ãðŠ¦ã ‡ãŠã ÍãñÓã, ¶¾ãî¶ã¦ã½ã ¹ãÆãèãä½ã¾ã½ã Œãã¦ãã, •ã½ãã ¹ãÆãèãä½ã¾ã½ã 

Œãã¦ãã ¦ã©ãã ¹ãì¶ãºããê½ãã Œãã¦ãã ÔããäÖ¦ã ãäÌããäÌã£ã •ã½ãã ‡ãñŠ ‚ã£ããè¶ã ‡ãìŠœ 

ÍãñÓããò ‡ãŠã ãä½ãÊãã¶ã Ìã ¦ãªì¹ãÀãâ¦ã Ôã½ãã¾ããñ•ã¶ã Êãâãäºã¦ã Öõý

 Üã. ‚ã¶ãìÔãîÞããè 17 ‡ãñŠ ¶ããñ› ÔãâŒ¾ãã 31.2 ‡ãñŠ ‚ã¶ãìÔããÀ Ìãããä¥ã•¾ã 

½ãâ¨ããÊã¾ã, ¼ããÀ¦ã ÔãÀ‡ãŠãÀ Ôãñ ¹ãÆã¹¦ã ¹ã¨ã ‡ãñŠ ½ãã½ãÊãñ ½ãò ‡ãŠ½ãÃÞããÀãè 

Êãã¼ã ‡ãñŠ ãäÊã† ¹ãÆãÌã£ãã¶ã ãä‡ãŠ¾ãã Øã¾ãã Öõ ;¦ã©ãã

 Þã. ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 ‡ãñŠ ‚ã£ããè¶ã ãä¶ã£ããÃãäÀ¦ã •ã½ãã ‚ããÌãÍ¾ã‡ãŠ¦ãã 

Ôãâºãâ£ããè ‚ã¶ãì¹ããÊã¶ã ‡ãñŠ ãäÊã† ãä¶ãØã½ã ̀  99,525 Öû•ããÀ (ãä¹ãœÊãñ ÌãÓãÃ 

` 99,525 Öû•ããÀ) ‡ãŠãñ ÔãÀ‡ãŠãÀãè ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ½ãò ãä¶ãÌãñÍã ãä‡ãŠ¾ãã Öõ 

(‚ã¶ãìÔãîÞããè 17 ‡ãñŠ ¶ããñ› ÔãâŒ¾ãã 5.3 ‡ãŠã Ôãâª¼ãÃ Êãò)ý ƒÔã ¹ãÆ‡ãŠãÀ ‡ãñŠ 

ãä¶ãÌãñÍããò ‡ãñŠ ºã‡ãŠã¾ãã ÍãñÓã ‡ãŠãñ '' ‚ããäØãÆ½ã Ìã ‚ã¶¾ã ¹ããäÀÔã½¹ããä¦¦ã¾ããú'' 

½ãò ÌãØããê‡ãðŠ¦ã ãä‡ãŠ¾ãã Øã¾ãã Öõý 

6. ‚ããä¼ã½ã¦ã :

 …¹ãÀ „ÊÊãñãäŒã¦ã ¹ãõÀã 4 ‡ãŠ ¦ã©ãã Œã, ‡ãñŠ Ö½ããÀãè Àã¾ã ¦ã©ãã Ö½ãò ªãè ØãƒÃ 

„¦¦ã½ã •ãã¶ã‡ãŠãÀãè Ìã Ô¹ãÓ›ãè‡ãŠÀ¥ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¾ãÖãú …¹ãÀ „ÊÊãñãäŒã¦ã 

¦ãìÊã¶ã ¹ã¨ã, Àã•ãÔÌã Œãã¦ãã, Êãã¼ã Ìã Öããä¶ã Œãã¦ãã, ¦ã©ãã ¹ãÆããä¹¦ã Ìã ¼ãìØã¦ãã¶ã 

Œãã¦ãã ‡ãŠãñ ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 (1938 ‡ãñŠ 4) ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ 

¦ã©ãã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠãÀ¥ã ‚ããä£ããä¶ã¾ã½ã 1999(1999 ‡ãñŠ 41) ¦ã©ãã ‡ãâŠ¹ã¶ããè 

‚ããä£ããä¶ã¾ã½ã 1956 (1956 ‡ãñŠ 1) ‡ãñŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ¦ã©ãã „¶ã‡ãñŠ ‚ã£ããè¶ã 

ÊããØãî ¹ã®ãä¦ã ‡ãñŠ ‚ã¶ãìÔããÀ ºã¶ãã¾ãã Øã¾ãã Öõ Ìã ¾ãñ ÊãñŒããØã¦ã ¶ããèãä¦ã¾ããú ¦ã©ãã 
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financial statements read with the accounting policies and 
notes thereon give a true and fair view in conformity with 
accounting principles generally accepted in India:

 i. In the case of the Balance Sheet, of the state of 
affairs of the Corporation as at March 31, 2013;

 ii. In the case of Revenue Account, of the surplus for 
the financial year ended on that date;

 iii. In the case of Profit & Loss Account, of the Profit for 
the financial year ended on that date; and

 iv. In the case of Receipt and Payment Account, of the 
receipts and payment during the financial year ended 
on that date.

7 Report on other Legal and Regulatory Requirements:

7.1  As required by section 227(3) of the Act, we report that:

 a. We have obtained all the information and 
explanations, which to the best of our knowledge 
and belief were necessary for the purposes of our 
audit and found them satisfactory.

 b. The Balance Sheet, the Revenue Account, the 
Profit and Loss Account and Receipt and Payment 
Account referred to in this report comply with the 
Accounting Standards referred to under sub section 
3C of Section 211 of the Act except as stated in para 
4.b above;

 c. In our opinion, proper books of account as required 
by law have been kept by the Corporation so far 
as appears from our examination of those books. 
The reports of the branch auditors on the returns 
of the branches audited by such auditors have 
been made available to us and so far appears from 
our examination the same have been found to be 
adequate for the purpose of our audit.

 d. The Balance Sheet, Revenue Account, Profit and 
Loss Account and Receipt and Payment Account 
dealt with by this report are in agreement with the 
books of accounts and returns received from the 
branches.

 e. The investments made by the Corporation have 
been valued in accordance with the provisions of the 
Insurance Act, 1938 and the Regulations.

¶ããñ›ãò ‡ãñŠ Ôãã©ã ¹ãü¤ñ •ãã¶ãñ ÌããÊãñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã ¼ããÀ¦ã ½ãò Ôãã½ãã¶¾ã¦ã¾ãã 

ÔÌããè‡ãðŠ¦ã ÊãñŒããØã¦ã ãäÔã®ãâ¦ããò ‡ãñŠ ‚ã¶ãìÁ¹ã ÔãÖãè Öö ¦ã©ãã „ãäÞã¦ã Á¹ã ÀñŒãã 

¹ãÆÔ¦ãì¦ã ‡ãŠÀ¦ãñ Ööý

 i. ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ½ãã½ãÊãñ ½ãò 31 ½ããÞãÃ 2013 ¦ã‡ãŠ ‡ãñŠ ãä¶ãØã½ã ‡ãñŠ ½ãã½ãÊããò 

‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý 

 ii. Àã•ãÔÌã Œãã¦ãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò „Ôã ¦ããÀãèŒã ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã¦¦ã ÌãÓãÃ 

‡ãñŠ ãäÊã† ‚ããä£ãÍãñÓã ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõý 

 iii. Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò „Ôã ¦ããÀãèŒã ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã¦¦ã 

ÌãÓãÃ ‡ãñŠ ãäÊã† Êãã¼ã ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã Öõ ¦ã©ãã ;

 iv. ¹ãÆããä¹¦ã Ìã ¼ãìØã¦ãã¶ã Œãã¦ãñ ‡ãñŠ ½ãã½ãÊãñ ½ãò, „Ôã ¦ããÀãèŒã ‡ãŠãñ Ôã½ãã¹¦ã 

ãäÌã¦¦ã ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ¹ãÆããä¹¦ã Ìã ¼ãìØã¦ãã¶ã ‡ãŠãñ Íãããä½ãÊã ãä‡ãŠ¾ãã Øã¾ãã 

Öõý  

7. ‚ã¶¾ã ‡ãŠã¶ãî¶ããè ‚ããõÀ ãä¶ã¾ãã½ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã‚ããò ¹ãÀ ãäÀ¹ããñ›Ã : 

7.1 ‚ããä£ããä¶ã¾ã½ã ‡ãñŠ Œãâ¡ 227 (3) ‡ãñŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã ‚ã¶ãìÔããÀ, Ö½ã ãäÀ¹ããñ›Ã 

‡ãŠÀ¦ãñ Öõ ãä‡ãŠ :  

 ‡ãŠ. Ö½ã¶ãñ Ö½ããÀñ „¦¦ã½ã —ãã¶ã Ìã ãäÌãÍÌããÔã ‡ãñŠ ‚ã¶ãìÔããÀ Ö½ããÀãè ÊãñŒãã 

¹ãÀãèàãã ‡ãñŠ „ö ñÍ¾ã ‡ãñŠ  ãäÊã† ‚ããÌãÍ¾ã‡ãŠ  ¹ãîÀãè •ãã¶ã‡ãŠãÀãè Ìã Ôã¼ããè 

Ô¹ãÓ›ãè‡ãŠÀ¥ã ¹ãÆã¹¦ã ‡ãŠÀ ãäÊã† Öö Ìã „Ôãñ Ôãâ¦ããñÓã•ã¶ã‡ãŠ ¹ãã¾ãã Öõý

 Œã. ƒÔã ãäÀ¹ããñ›Ã ½ãò „ÊÊãñãäŒã¦ã ¦ãìÊã¶ã ¹ã¨ã, Àã•ãÔÌã Œãã¦ãã, Êãã¼ã Ìã 

Öããä¶ã Œãã¦ãã ¦ã©ãã ¹ãÆããä¹¦ã Ìã ¼ãìØã¦ãã¶ã Œãã¦ãã ‚ããä£ããä¶ã¾ã½ã ‡ãŠãè £ããÀã 

211 ‡ãŠãè „¹ã£ããÀã 3 Ôããè ‡ãñŠ ‚ã£ããè¶ã „ÊÊãñãäŒã¦ã ÊãñŒããØã¦ã ½ãã¶ã‡ãŠãò 

‡ãñŠ ‚ã¶ãìÁ¹ã Öãè Öö ãäÔãÌãã¾ã …¹ãÀ 4.2 ½ãò „ÊÊãñãäŒã¦ã Œãã¦ããò ‡ãñŠý 

 Øã. Ö½ããÀãè Àã¾ã ½ãò „ãäÞã¦ã ÊãñŒãã ºããäÖ¾ããò ‡ãŠã ÀŒãÀŒããÌã •ããñ ãä‡ãŠ †‡ãŠ 

Ìãõ£ãããä¶ã‡ãŠ ‚ããÌãÍ¾ã‡ãŠ¦ãã Öõ, ‡ãŠã ãä¶ãØã½ã ´ãÀã ¹ãîÀã ¹ããÊã¶ã ãä‡ãŠ¾ãã 

Øã¾ãã Öõ •ãõÔãã ãä‡ãŠ „¶ã ºããäÖ¾ããò ‡ãŠãè •ããúÞã Ôãñ —ãã¦ã Öãñ¦ãã Öõý ÍããŒãã 

‡ãñŠ ãäÌãÌãÀ¥ããò ‡ãŠãè ÊãñŒãã ¹ãÀãèàãã ‡ãŠÀ¶ãñ ÌããÊãñ ÍããŒãã ‡ãñŠ ÊãñŒãã 

¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›ãô ‡ãŠãñ Ö½ãò „¹ãÊãº£ã ‡ãŠÀÌãã¾ãã Øã¾ãã Öõ ¦ã©ãã 

„¶Öò Ö½ããÀãè ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ „ö ñÍ¾ã ‡ãñŠ ãäÊã† ¹ã¾ããÃ¹¦ã ¹ãã¾ãã Øã¾ãã 

Öõý 

 Üã. ƒÔã ãäÀ¹ããñ›Ã ½ãò „ÊÊãñãäŒã¦ã ¦ãìÊã¶ã ¹ã¨ã, Àã•ãÔÌã Œãã¦ãã, Êãã¼ã Ìã 

Öããä¶ã Œãã¦ãã ¦ã©ãã ¹ãÆããä¹¦ã Ìã ¼ãìØã¦ãã¶ã Œãã¦ãã Ôãâºãâ£ããè ãäÌãÌãÀ¥ããò ‡ãŠãñ 

ÊãñŒãã Ìã ãäÌãÌãÀ¥ããò ‡ãñŠ ºããäÖ¾ããò ‡ãñŠ ‚ã¶ãìÔããÀ ¹ãã¾ãã Øã¾ãã ý

 Þã. ãä¶ãØã½ã ´ãÀã ãä‡ãŠ† Øã† ãä¶ãÌãñÍã ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 ‡ãñŠ 

¹ãÆãÌã£ãã¶ããò ¦ã©ãã ãäÌããä¶ã¾ã½ããò ‡ãñŠ ‚ã¶ãìÔããÀ Öãè Ööý 
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 f. Vide circular no. 8/2002 dated 22-03-2002 issued by 
the Department of Company Affairs, the directors 
of the government companies are exempted from 
applicability of the provisions of section 274 (1) (g) of 
the Companies Act, 1956.

 g. We further report that the aggregate impact resulting 
out of our observations in para 4 above on the 
Revenue Account, Profit and Loss Account and 
Balance Sheet is not quantifiable by us as the same 
has not been ascertained by the Corporation.

7.2   Matters required to be dealt with as prescribed by the  
Schedule C, Regulation 3 of the Insurance Regulatory and 
development authority (Preparation of financial statements 
and Auditor`s Report of Insurance Companies) Regulations, 
2002 to the extent not reported elsewhere.

 a. The accounting policies adopted by the Corporation 
are appropriate and are in compliance with the 
applicable Accounting Standards referred to under 
sub section 3C of Section 211 of the Act and with the 
accounting principles prescribed by the Regulations 
and orders/directions prescribed by IRDA in this 
regard except to the extent stated in para 4.b above.

 b. We have reviewed the management report attached 
to the financial statements, based on the reports of 
branch auditors regarding such review at branch 
level, and there is no apparent mistake or material 
inconsistencies with the financial statements;

 c. As per the explanation given by the management, 
except as stated in para 6 and 7.2 (a) above, 
the Corporation has complied with the terms and 
conditions of registration as laid down in sub section 
4 of section 3 of the Insurance Act, 1938;

 d. We have verified the cash balances (except of 
the branches where audits were conducted by the 
concerned branch auditors and the cash balances 
were verified by the concerned auditors) and 
securities relating to the loans and investments 
made by the corporation by actual inspection or by 
production of certificates or the other documentary 
evidences except securities held by the bank for 
which confirmations have been received;

 œ. ‡ãâŠ¹ã¶ããè ½ãã½ãÊãñ ãäÌã¼ããØã ¶ãñ ¹ããäÀ¹ã¨ã ÔãâŒ¾ãã 8/2002 ãäª¶ããâ‡ãŠ 

22.03.2002 ‡ãñŠ û•ããäÀ† ÔãÀ‡ãŠãÀãè ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ ãä¶ãÌãñÍã‡ãŠãò ‡ãŠãñ 

‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè £ããÀã 271(1) (•ããè) ‡ãñŠ ¹ãÆãÌã£ãã¶ããò 

‡ãŠãè ‚ã¶ãì¹ãÆ¾ããñ•¾ã‡ãŠ¦ãã Ôãñ ½ãì‡ã‹¦ã ‡ãŠÀ ãäª¾ãã Öõý

 •ã. Ö½ã ‚ããØãñ ãäÀ¹ããñ›Ã ‡ãŠÀ¦ãñ Öö ãä‡ãŠ Àã•ãÔÌã Œãã¦ãã, Êãã¼ã Ìã Öããä¶ã 

Œãã¦ãã, ¦ã©ãã ¦ãìÊã¶ã ¹ã¨ã ¹ãÀ ¹ãõÀã 4 ½ãò Ì¾ã‡ã‹¦ã ‡ãŠãè ØãƒÃ Ö½ããÀãè Àã¾ã 

‡ãŠãè Øã¥ã¶ãã ¶ã ‡ãŠãè •ãã† ‡ã‹¾ããòãä‡ãŠ ãä¶ãØã½ã ´ãÀã „Ôã‡ãŠã ãä¶ã£ããÃÀ¥ã 

¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý 

7.2   ºããè½ãã ãä¶ã¾ãã½ã‡ãŠ †Ìãâ ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã ‡ãñŠ ãäÌããä¶ã¾ã½ã¶ã 3 ‡ãñŠ ‚ã¶ãìÔãîÞããè 

Øã ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ã¹ã›ãÀã ãä‡ãŠ† •ãã¶ãñ ÌããÊãñ ½ãã½ãÊãñ (ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò ‡ãñŠ 

ãäÌã§ããè¾ã ãäÌãÌãÀ¥ã †Ìãâ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠãè ¦ãõ¾ããÀãè) ãäÌããä¶ã¾ã½ã† 

2002 ‡ãŠãè ÔãîÞã¶ãã ¶ãÖãé ªãè ØãƒÃý

 ‡ãŠ. ãäÔãÌãã¾ã …¹ãÀ „ÊÊãñãäŒã¦ã ¹ãõÀã 4 Œã, ½ãò „ÊÊãñãäŒã¦ã ‡ãñŠ ‚ãÊããÌãã 

ãä¶ãØã½ã ´ãÀã ‚ã¹ã¶ããƒÃ ØãƒÃ Ôã¼ããè ÊãñŒããØã¦ã ¶ããèãä¦ã¾ããú „ãäÞã¦ã Öö 

¦ã©ãã Ìãñ ‚ããä£ããä¶ã¾ã½ã ‡ãŠãè £ããÀã 211 ‡ãŠãè „¹ã £ããÀã 3 Ôããè ‡ãñŠ ‚ã£ããè¶ã 

„ÊÊãñãäŒã¦ã ÊãñŒããØã¦ã ½ãã¶ã‡ãŠãò Ìã ‚ããƒÃ ‚ããÀ ¡ãè † ´ãÀã ãä¶ã£ããÃãäÀ¦ã 

‚ããªñÍããò / ãä¶ãªóÍããò ¦ã©ãã ãäÌããä¶ã¾ã½ããò ´ãÀã ãä¶ã£ããÃãäÀ¦ã ÊãñŒããØã¦ã 

ãäªÍãã ãä¶ãªóÍããò ‡ãñŠ ‡ãñŠ ‚ã¶ãìÁ¹ã Öö ý

 Œã. Ö½ã¶ãñ ÍããŒãã‚ããò ‡ãñŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ 

ºã¶ãñ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã ¹ãÆºãâ£ã¶ã ‡ãñŠ ãäÀ¹ããñ›Ã ‡ãŠãè 

Ôã½ããèàãã ‡ãŠãè Öõ Ìã ¹ãã¾ãã ãä‡ãŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ½ãò ãä‡ãŠÔããè ¼ããè 

¹ãÆ‡ãŠãÀ ‡ãŠãè ØãÊã¦ããè ¶ãÖãé ‡ãŠãè ØãƒÃ Öõ ¶ã Öãè ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò Ôãñ 

Ôãâºãâãä£ã¦ã ‡ãŠãñƒÃ ¦ã©¾ã¹ãÀ‡ãŠ ‚ãÔãâØããä¦ã ¹ããƒÃ ØãƒÃ Öõý 

 Øã. ¹ãÆºãâ£ã¶ã ´ãÀã ãäª† Øã† …¹ãÀ „ÊÊãñãäŒã¦ã ¹ãõÀã 6 Ìã 7.2 ‡ãñŠ 

Ô¹ãÓ›ãè‡ãŠÀ¥ã ‡ãñŠ ‚ãÊããÌãã ãä¶ãØã½ã ¶ãñ ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 ‡ãŠãè 

£ããÀã 3 ‡ãŠãè „¹ã£ããÀã 4 ½ãò ãä¶ã£ããÃãäÀ¦ã ¹ãâ•ããè‡ãŠÀ¥ã ‡ãñŠ ãä¶ãºãâ£ã¶ããò Ìã 

Íã¦ããô ‡ãŠã ¹ãîÀã ‚ã¶ãì¹ããÊã¶ã ãä‡ãŠ¾ãã Öõý

 Üã. Ö½ã¶ãñ ¶ã‡ãŠª ÍãñÓã (ãäÔãÌãã¾ã „¶ã ÍããŒãã‚ããò ‡ãñŠ •ãÖãú ÊãñŒãã ¹ãÀãèàãã 

ÍããŒãã ‡ãñŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ‡ãŠãè ØãƒÃ Öõ Ìã ¶ã‡ãŠª ÍãñÓããò ‡ãŠãè 

¹ãìãäÓ› Ôãâºãâãä£ã¦ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ´ãÀã ‡ãŠãè ØãƒÃ Öõý) ¦ã©ãã ¨ãÉ¥ããò 

Ìã ãä¶ãØã½ã ´ãÀã ãä‡ãŠ† Øã† ãä¶ãÌãñÍããò Ôãñ Ôãâºãâãä£ã¦ã  ¹ãÆãä¦ã¼ãîãä¦ã¾ããò ‡ãŠãè 

ÌããÔ¦ããäÌã‡ãŠ •ããúÞã ‡ãŠÀ¶ãñ ‚ã©ãÌãã ¹ãÆ½ãã¥ã ¹ã¨ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ‚ã©ãÌãã 

‚ã¶¾ã ªÔ¦ããÌãñ•ããè ¹ãÆ½ãã¥ã ¹ãÆÔ¦ãì¦ã ‡ãŠÀ¶ãñ ãäÔãÌãã¾ã „¶ã‡ãñŠ •ããñ ºãö‡ãŠãò 

‡ãñŠ ¹ããÔã ½ããõ•ãîª Öö Ìã ãä•ã¶ã‡ãñŠ ãäÌãÓã¾ã ½ãò ºãö‡ãŠãò Ôãñ ¹ãìãäÓ› ¹ãÆã¹¦ã Öãñ 

ØãƒÃ Öõ, ‡ãŠã Ôã¦¾ãã¹ã¶ã ãä‡ãŠ¾ãã Öõý
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ÔÌã¦ãâ¨ã ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã

 e. To the best of the information and explanation given 
to us and as  per the representation made by the 
Corporation, the Corporation is not a trustee of any 
trust; and

 f. The Corporation has segregated shareholders funds 
and policyholders funds based on the nature of items 
as per the last Balance Sheet and accordingly the 
income has been segregated in Revenue Account 
and Profit & Loss Account. Since no separate 
accounts relating to shareholders and policyholders 
have been maintained in terms of Section 11(1B) of 
the Insurance Act, 1938 and since such information 
is not available at the branches, the application 
of the funds is therefore not verifiable from the 
available records. Based on the verification of the 
books of the accounts and based on the information 
and explanation given to us and on a review of the 
available records, we have not come across any part 
of the assets of the policyholders funds been directly 
or indirectly applied in contravention of the provisions 
of the Insurance Act, 1938 relating to the application 
and investments of the policyholders funds.

For M.B. Agrawal & Co.
Chartered Accountants
Firm registration No.100137W

For P M Dalvi & Co.
Chartered Accountants

Firm registration No.102065W

(Harshal Agrawal)
Partner
Membership No.109438

Place: Mumbai
Date: May 10, 2013

(Madhav N Nandgaonkar)
 Partner

Membership No.017899

 Þã. Ö½ãò ªãè ØãƒÃ „¦¦ã½ã •ãã¶ã‡ãŠãÀãè Ìã Ô¹ãÓ›ãè‡ãŠÀ¥ã ‡ãñŠ ¦ã©ãã ãä¶ãØã½ã 

´ãÀã ãä‡ãŠ† Øã† ¹ãÆãä¦ãÌãñª¶ã ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãØã½ã ãä‡ãŠÔããè ¶¾ããÔã ‡ãŠã 

¶¾ããÔããè ¶ãÖãé Öõ; ‚ããõÀ

 œ ãä¶ãØã½ã ¶ãñ ãä¹ãœÊãñ ¦ãìÊã¶ã ¹ã¨ã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ ½ãªãò ‡ãŠãè ¹ãÆ‡ãðŠãä¦ã ‡ãñŠ 

‚ã¶ãìÔããÀ Íãñ¾ãÀ £ããÀ‡ãŠãò ‡ãŠãè ãä¶ããä£ã¾ããò Ìã ¹ããùãäÊãÔããè£ããÀ‡ãŠãò ‡ãŠãè 

ãä¶ããä£ã¾ããò ‡ãŠã ÌãØããê‡ãŠÀ¥ã ‡ãŠÀ ãäÊã¾ãã Öõ ¦ã©ãã ¦ãª¶ãìÔããÀ ‚ãã¾ã 

‡ãŠãñ Àã•ãÔÌã Œãã¦ãã ¦ã©ãã Êãã¼ã Ìã Öããä¶ã Œãã¦ãñ ½ãò ÌãØããê‡ãðŠ¦ã ‡ãŠÀ 

ãäÊã¾ãã Öõý ºããè½ãã ‚ããä£ããä¶ã¾ã½ã ‡ãŠãè £ããÀã 11(1) ºããè ‡ãñŠ ‚ã¶ãìÔããÀ 

Íãñ¾ãÀ £ããÀ‡ãŠãò ¦ã©ãã ¹ããùãäÊãÔããè£ããÀ‡ãŠãò ‡ãñŠ ãäÊã† ‚ãÊãØã Ôãñ ‡ãŠãñƒÃ 

Œãã¦ãã ¶ãÖãé ºã¶ãã¾ãã Øã¾ãã Öõ ¦ã©ãã ÍããŒãã‚ããò ½ãò ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠãè 

•ãã¶ã‡ãŠãÀãè „¹ãÊãº£ã ¶ãÖãé Öõ, •ãã¶ã‡ãŠãÀãè ‡ãŠãè ‚ã¶ãì¹ãÊãº£ã¦ãã ‡ãñŠ 

‡ãŠãÀ¥ã „¹ãÊãº£ã ãäÀ‡ãŠãù¡ãô Ôãñ ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠãè ãä¶ããä£ã¾ããò ‡ãñŠ „¹ã¾ããñØã 

‡ãŠãè •ãã¶ã‡ãŠãÀãè ‡ãŠãè ¹ãìãäÓ› ¶ãÖãé ‡ãŠãè •ãã Ôã‡ãŠ¦ããèý ÊãñŒãã ºããäÖ¾ããò 

‡ãñŠ Ôã¦¾ãã¹ã¶ã ¦ã©ãã Ö½ãò ªãè ØãƒÃ •ãã¶ã‡ãŠãÀãè Ìã Ô¹ãÓ›ãè‡ãŠÀ¥ã Ìã 

„¹ãÊãº£ã ãäÀ‡ãŠãù¡ãô ‡ãŠãè Ôã½ããèàãã ‡ãñŠ ‚ã¶ãìÔããÀ ¹ããùãäÊãÔããè£ããÀ‡ãŠãò ‡ãŠãè 

ãä¶ããä£ã¾ããò ‡ãñŠ ãäÌããä¶ã¾ããñØã ¦ã©ãã „¶ã‡ãñŠ ãä¶ãÌãñÍã Ôãñ Ôãâºãâãä£ã¦ã ºããè½ãã 

‚ããä£ããä¶ã¾ã½ã 1938 ‡ãñŠ ¹ãÆãÌã£ãã¶ããò ‡ãñŠ ãäÌã¹ãÀãè¦ã ¹ããùãäÊãÔããè£ããÀ‡ãŠãò ‡ãŠãè 

¹ããäÀÔã½¹ããä¦¦ã¾ããò ‡ãŠã ‚ã©ãÌãã „¶ã‡ãñŠ ãä‡ãŠÔããè ‚ãâÍã ‡ãŠã ¹ãÆ¦¾ãàã ‚ã©ãÌãã 

¹ãÀãñàã Á¹ã Ôãñ ¹ãÆãä¦ã‡ãîŠÊã „¹ã¾ããñØã ¶ãÖãé ãä‡ãŠ¾ãã •ãã ÀÖã Öõý

‡ãðŠ¦ãñ †½ã ºããè ‚ãØãÆÌããÊã †â¡ ‡ãâŠ
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
¹ãŠ½ãÃ ¹ãâ•ããè‡ãŠÀ¥ã ÔãâŒ¾ãã 100137 ¡ºÊ¾ãî

‡ãðŠ¦ãñ ¹ããè. †½ã. ªÊãÌããè †â¡ ‡ãâŠ¹ã¶ããè
Ôã¶ãªãè ÊãñŒãã‡ãŠãÀ
¹ãŠ½ãÃ ¹ãâ•ããè‡ãŠÀ¥ã ÔãâŒ¾ãã 102065 ¡ºÊ¾ãî

(ÖÓãÃÊã ‚ãØãÆÌããÊã)
¼ããØããèªãÀ
ÔãªÔ¾ã¦ãã ÔãâŒ¾ãã 109438

Ô©ãã¶ã : ½ãìâºãƒÃ
ãäª¶ããâ‡ãŠ : 10 ½ãƒÃ 2013 

(½ãã£ãÌã †¶ã.¶ããâªØããâÌã‡ãŠÀ)
¼ããØããèªãÀ
ÔãªÔ¾ã¦ãã ÔãâŒ¾ãã 017899



55th Annual Report 2012-13

145

RE
PL

IE
S 

TO
 A

UD
ITO

RS
` O

BS
ER

VA
TIO

NS

ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠã ‚ããä¼ã½ã¦ã „¦¦ãÀ / REPLIES TO AUDITORS` OBSERVATIONS

‰ãŠ.Ôãâ

 Sr.No.

ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠã ‚ããä¼ã½ã¦ã / Auditor`s Observations „¦¦ãÀ / Replies

4.1 ¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ ¦ãºã ¦ã‡ãŠ ‚ãã¾ã ¶ãÖãé ½ãã¶ãã •ãã¦ãã •ãºã ¦ã‡ãŠ „ÔãÔãñ 
Ôãâºãâãä£ã¦ã ‚ããÌãÍ¾ã‡ãŠ ¹ãÆÊãñŒã¶ã ‡ãŠã ‡ãŠã¾ãÃ ¹ãîÀã ¶ãÖãé Öãñ •ãã¦ãã 
¼ãÊãñ Öãè „Ôã‡ãŠãè ¦ããÀãèŒã •ããñãäŒã½ã / ÔãâãäÌãªã ‚ãÌããä£ã ‡ãŠãè ‚ããÀâ¼ã 
(‚ã¶ãìÔãîÞããè 16 ‡ãŠãè ¹ããùãäÊãÔããè ÔãâŒ¾ãã  5.1 ¦ã©ãã ‚ã¶ãìÔãîÞããè 17 ‡ãŠã 
¶ããñ› 11 ‡ãŠã Ôãâª¼ãÃ Êãò) ‡ãŠãè ¦ããÀãèŒã Öãñý ¹ããäÀ¥ãã½ãÔÌãÁ¹ã ÌãÓãÃ 
‡ãñŠ ãäÊã† Êãã¼ã, ¹ãÆãÀàã¥ã ¦ã©ãã ÞããÊãî ‚ãããäÔ¦ã¾ããú/Ìã¦ãÃ½ãã¶ã ªñ¾ã¦ãã†ú  
‚ããä¶ã£ããÃãäÀ¦ã ÀÖ •ãã¦ããé Ööý

Premium is not recognized as income till completion 
of necessary documentation even though such date 
may be subsequent to the date of commencement of 
risk / contract period (Refer accounting policy no. 5.1 
to Schedule 16 and note no. 10 to Schedule 17). The 
impact on the profit for the year, reserves and current 
assets/current liabilities remains unascertained.

ãäÌãØã¦ã ‡ãŠƒÃ ÌãÓããô Ôãñ ãä¶ãØã½ã ¹ãÆãèãä½ã¾ã½ã ‚ãã¾ã Ôãâºãâ£ããè ‡ãŠãä©ã¦ã ÊãñŒããØã¦ã ¶ããèãä¦ã 
‡ãŠã ¹ãî¥ãÃ ‚ã¶ãì¹ããÊã¶ã ‡ãŠÀ ÀÖã Öõý ¹ãÆãèãä½ã¾ã½ã Þãã•ãÃ ‡ãŠÀ¶ãñ Ôãñ ¹ãÖÊãñ ‚ããÌãÍ¾ã‡ãŠ 
•ãã¶ã‡ãŠãÀãè •ãõÔãñ, Ôã‡ãŠÊã ƒ¶Ìããù¾ãÔã ½ãîÊ¾ã / ºã‡ãŠã¾ãã ÀããäÍã , ¼ãìØã¦ãã¶ã ‡ãŠãè 
Íã¦ãô, Øãâ¦ãÌ¾ã ªñÍã ‚ãããäª ‡ãŠãñ £¾ãã¶ã ½ãò ÀŒã¶ãã Öãñ¦ãã Öõ, ¹ãÆãèãä½ã¾ã½ã ‡ãŠãñ ¦ãºã 
Öãè ÔÌããè‡ãðŠãä¦ã ªãè •ãã Ôã‡ãŠ¦ããè Öõ •ãºã „‡ã‹¦ã ¹ãîÀãè •ãã¶ã‡ãŠãÀãè ¹ãÆã¹¦ã ¶ã Öãñ •ãã†ý 

The stated accounting policy for recognition of premium income 
is being consistently followed by the Corporation over the years. 
As the necessary information like, gross invoice value, terms 
of payment, country of destination, average/ highest amount 
outstanding, etc are required for determining the premium to 
be charged, recognition of premium is possible only on receipt 
of such information.

4.2 ‚ã¶ãìÔãîÞããè 16 ‡ãŠãè ÊãñŒããØã¦ã ¶ããèãä¦ã 16.3 ¦ã©ãã ‚ã¶ãìÔãîÞããè 17 ‡ãñŠ 
¶ããñ› ÔãâŒ¾ãã 12 ½ãò „ÊÊãñãäŒã¦ã ‚ã¶ãìÔããÀ ½ãì³ã ãäÌããä¶ã½ã¾ã ‚ãâ¦ãÀ ‡ãñŠ 
‡ãŠãÀ¥ã „¦¹ã¸ã Êãã¼ã ‚ã©ãÌãã Öããä¶ã ‡ãŠãñ ''¹ãÆª¦¦ã ªãÌãñ (Íãì®)'' ¦ã©ãã  
''ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã ÌãÔãîÊã ãä‡ãŠ† Øã† '' ÍããèÓãÃ ‡ãñŠ ‚ãâ¦ãØãÃ¦ã (‚ã¶ãìÔãîÞããè 
2) ½ãò ªÍããÃ¾ãã Øã¾ãã Öõý ÊãñŒããØã¦ã ½ãã¶ã‡ãŠ 11 '' ãäÌãªñÍããè ½ãì³ã ªÀãò 
½ãò Öãñ¶ãñ ÌããÊãñ ¹ããäÀÌã¦ãÃ¶ããò ‡ãñŠ ¹ãÆ¼ããÌããò'' ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãØã½ã ´ãÀã 
½ãì³ã ãäÌããä¶ã½ã¾ã ‚ãâ¦ãÀãò ‡ãñŠ ‡ãŠãÀ¥ã Êãã¼ã ‚ã©ãÌãã Öããä¶ã ‡ãŠãè ÀããäÍã ‡ãŠã 
¹ãÆ‡ãŠ›¶ã ƒÔã ¹ãÆ‡ãŠãÀ ãä‡ãŠ¾ãã •ãã¶ãã ÞãããäÖ† ãä‡ãŠ ‚ããä¼ããä¶ãÍÞã¾ã¶ã ‡ãñŠ 
ÌãÓãÃ ‡ãñŠ ªãõÀã¶ã Êãã¼ã ‚ã©ãÌãã Öããä¶ã ¹ãÀ „Ôã‡ãŠã ¹ãÆ¼ããÌã Ôãã¹ãŠ ¶ãû•ãÀ 
‚ãã†ý ãä¶ãØã½ã ƒÔã ¹ãÆ‡ãŠãÀ ‡ãŠã ¹ãÆ‡ãŠ›¶ã ‡ãŠÀ¶ãñ ½ãò ‚ãÔã½ã©ãÃ Öõ ƒÔã 
ãäÊã† ãä‡ãŠÔããè ¼ããè ¹ãÆ‡ãŠãÀ ‡ãŠã ¹ãÆ‡ãŠ›¶ã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý  

As stated in accounting policy no 16.3 to schedule 
16 and note no. 12 to Schedule 17, the gain or loss 
arising on account of exchange differences is included 
under the head ``Claims incurred (net)'' and is shown 
against ``recovered during the year''(schedule 2).   As 
per Accounting Standard 11 ``The Effects of Changes 
in Foreign Exchange Rates'', the Corporation is 
required to disclose the amount of gain or loss on 
account of exchange differences in such a manner 
that its impact on the net profit or loss for the year 
can be ascertained. The Corporation is unable to 
ascertain such difference and hence no disclosures 
have been made.

ãä¶ãØã½ã ‡ãŠãè ºããè½ãã ¾ããñ•ã¶ãã ‡ãñŠ ‚ã¶ãìÔããÀ ãä¶ãØã½ã ¼ããÀ¦ããè¾ã Á¹ã¾ããò ½ãò ¹ãÆãèãä½ã¾ã½ã 
Êãñ¦ãã Öõ ¦ã©ãã ªãÌããò ‡ãŠã ãä¶ã¹ã›ã¶ã ¼ããÀ¦ããè¾ã Á¹ã¾ããò ½ãò ‡ãŠÀ¦ãã Öõ Ìã ÌãÔãîãäÊã¾ããú 
¼ããè ¼ããÀ¦ããè¾ã Á¹ã¾ããò ½ãò ‡ãŠãè •ãã¦ããè Öõý 

‡ãŠƒÃ ºããÀ ‡ãìŠœ ªãÌããò ‡ãŠãè ÌãÔãîÊããè ãäÌãªñÍããè ½ãì³ã ½ãò ‡ãŠãè •ãã¦ããè Öõ ¦ã©ãã ½ãîÊã ªãÌãã 
¼ããÀ¦ããè¾ã Á¹ã¾ããò ½ãò ª•ãÃ ãä‡ãŠ¾ãã •ãã¦ãã Öõ, ƒÔããäÊã† ãäÌãªñÍããè ½ãì³ã ‚ãâ¦ãÀ ‡ãñŠ 
¹ãÆ¼ããÌã ‡ãŠãñ ãäÌãªñÍããè ½ãì³ã Êãã¼ã/ Öããä¶ã ‡ãŠãñ Íãããä½ãÊã ¶ãÖãé ãä‡ãŠ¾ãã Øã¾ãã Öõý

„¹ãÀãñ‡ã‹¦ã ½ãã½ãÊãñ ‡ãŠãñ ƒâãäÔ››¿ãî› ‚ããù¹ãŠ Þãã›Ã¡ ‚ã‡ãŠã„â›ò› ‚ããù¹ãŠ ƒâãä¡¾ãã 
(‚ããƒÃÔããè†‚ããƒÃ) ‡ãŠãè ãäÌãÍãñÓã—ã ÔãÊããÖ‡ãŠãÀ Ôããä½ããä¦ã ‡ãŠãñ (ƒÃ†Ôããè) ‡ãŠãñ ¼ãñ•ãã 
Øã¾ãã Öõý ºããñ¡Ã ´ãÀã ÊãñŒãã ‡ãŠã ÔÌããè‡ãŠÀ¥ã ‡ãŠÀ¶ãñ ‡ãñŠ Ôã½ã¾ã ‚ããƒÃÔããè†‚ããƒÃ ‡ãŠãè 
Àã¾ã ‡ãŠãè ¹ãÆ¦ããèàãã Öõý 

As per the scheme of Insurance by the Corporation, the 
Corporation charges premium in Indian Rupees, settles claims 
in Indian Rupees and effects recoveries in Indian Rupees.

The recovery against claims paid could be at times effected 
in foreign currency and since the original claim is booked in 
Indian Rupees, the impact of forex rate changes may not be 
accounted for as forex gains/losses. 

The above matter has been referred to the Expert Advisory 
Committee (EAC) of the Institute of Chartered Accountants of 
India (ICAI). The opinion of the ICAI is awaited at the time of 
adoption of Accounts by the Board.
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INDIAN AUDIT AND ACCOUNTS DEPARTMENT
OFFICE OF THE PRINCIPAL DIRECTOR OF COMMERCIAL AUDIT & 

EX-OFFICIO MEMBER, AUDIT BOARD-I MUMBAI 

CONFIDENTIAL

GA/R-I/A/CS/ ECGC/2012-13/39

11 JUN 2013

The Chairman-cum-Managing Director,
Export Credit Guarantee Corporation of India Limited,
Express Towers, 10th Floor, Nariman Point,
Mumbai 400 021

Sub : Comments of the Comptroller And Auditor General of 
India under section 619(4) of the Companies Act, 1956 on 
the accounts of Export Credit Guarantee Corporation of 
India Limited for the year ended 31 March 2013.

Sir,

Please find enclosed the Comments of the Comptroller and Auditor 
General of India under section 619(4) of the Companies Act, 1956 
on the accounts of Export Credit Guarantee Corporation of India 
Limited for the year ended 31 March 2013. The comments may 
be placed next to the Statutory Auditors' report with a proper 
indication in the list of contents in the Printed Annual Report.

A copy of the proceedings of the Annual General Meeting (AGM) 
adopting the certified accounts and Statutory Auditors' report and 
comments of the Comptroller and Auditor General of India may 
be forwarded to this office immediately after the conclusion of the 
AGM. Ten copies of the printed Annual Report may also be sent 
to this office.

Receipts of this letter and the enclosures may please be 
acknowledged.

 Yours faithfully,

 (Y. N. Thakare)
 Principal Director of Commercial Audit and 
 Ex-officio Member, Audit Board-I,Mumbai

Encl: As above

¼ããÀ¦ããè¾ã ÊãñŒãã ¦ã©ãã ÊãñŒãã¹ãÀãèàãã ãäÌã¼ããØã
‡ãŠã¾ããÃÊã¾ã ¹ãÆ£ãã¶ã ãä¶ãªñÍã‡ãŠ Ìãããä¥ããä•¾ã‡ãŠ ÊãñŒãã¹ãÀãèàãã ¦ã©ãã ¹ãªñ¶ã ÔãªÔ¾ã, 

ÊãñŒãã ¹ãÀãèàãã ºããñ¡Ã - ý ½ãì½ºãƒÃ.
Øããñ¹ã¶ããè¾ã

•ããè † /‚ããÀ-1/†/Ôããè †Ôã // ƒÃ Ôããè •ããè Ôããè/12-13/39
11 •ãî¶ã 2013

¹ãÆãä¦ã,
‚ã£¾ãàã Ìã ¹ãÆºãâ£ã ãä¶ãªñÍã‡ãŠ
¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊããä½ã›ñ¡
†‡ã‹Ôã¹ãÆñÔã ›ãùÌãÔãÃ, 10 Ìããè ½ãâãä•ãÊã, ¶ãÀãè½ã¶ã ¹ããùƒÄ›,
½ãì½ºãƒÃ 400 021.
ãäÌãÓã¾ã : ÌãÓãÃ 31 ½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã¦¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã 

¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊã. ‡ãñŠ ÊãñŒããò ¹ãÀ ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã, 1956 ‡ãŠãè 
£ããÀã 619(4)‡ãñŠ ‚ã£ããè¶ã ¼ããÀ¦ããè¾ã ãä¶ã¾ãâ¨ã‡ãŠ Ìã ½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ 
‡ãŠãè ãä›¹¹ããä¥ã¾ããúý

½ãÖãñª¾ã,

ÌãÓãÃ 31 ½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã¦¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã 
ØããÀâ›ãè ãä¶ãØã½ã ãäÊã. ‡ãñŠ ÊãñŒããò ¹ãÀ ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè £ããÀã 619(4)‡ãñŠ 
‚ã£ããè¶ã ¼ããÀ¦ããè¾ã ãä¶ã¾ãâ¨ã‡ãŠ Ìã ½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãä›¹¹ããä¥ã¾ããúý ãä›¹¹ããä¥ã¾ããò 
‡ãŠãñ ãä¹ãÆâ› ãä‡ãŠ† •ãã¶ãñÌããÊãñ ÌãããäÓãÃ‡ãŠ ãäÀ¹ããñ›Ã ½ãò ãäÌãÓã¾ã ÌãÔ¦ãì ½ãò ƒâãäØã¦ã ‡ãŠÀ¦ãñ Öì† 
ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãñŠ Ôãã©ã ÔãâÊãØ¶ã ãä‡ãŠ¾ãã •ãã†ý

¹ãÆ½ãããä¥ã¦ã ÊãñŒããò ¦ã©ãã ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ¦ã©ãã ¼ããÀ¦ããè¾ã 
ãä¶ã¾ãâ¨ã‡ãŠ Ìã ½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãä›¹¹ããä¥ã¾ããò ‡ãŠãñ ‚ã¹ã¶ãã¶ãñ ‡ãñŠ ãäÊã† ‚ãã¾ããñãä•ã¦ã 
ÌãããäÓãÃ‡ãŠ Ôãã£ããÀ¥ã ºãõŸ‡ãŠ ‡ãŠãè ‡ãŠã¾ãÃÌããÖãè ‡ãŠãñ ÌãããäÓãÃ‡ãŠ Ôãã£ããÀ¥ã ºãõŸ‡ãŠ ‡ãŠãè 
Ôã½ãããä¹¦ã ‡ãñŠ ¦ã¦‡ãŠãÊã ¹ãÍÞãã¦ã ƒÔã ‡ãŠã¾ããÃÊã¾ã ‡ãŠãñ ¼ãñ•ãòý ãä¹ãÆâ› ãä‡ãŠ† Øã† ÌãããäÓãÃ‡ãŠ 
ãäÀ¹ããñ›Ã ‡ãŠãè ªÔã ¹ãÆãä¦ã¾ããò ‡ãŠãñ ¼ããè ƒÔã ‡ãŠã¾ããÃÊã¾ã ‡ãŠãñ ¼ãñ•ãòý

ƒÔã ¹ã¨ã ¦ã©ãã ÔãâÊãØ¶ã‡ãŠãò ‡ãŠãè ¹ãÆããä¹¦ã ÔãîÞã¶ãã Ôãñ ‚ãÌãØã¦ã ‡ãŠÀã†úý
 ¼ãÌãªãè¾ã,

 (Ìãã¾ã.†¶ã.Ÿã‡ãŠÀñ)
 ¹ãÆ£ãã¶ã ãä¶ãªñÍã‡ãŠ Ìãããä¥ã•¾ã ÊãñŒãã ¹ãÀãèàãã
 ¦ã©ãã ¹ãªñ¶ã ÔãªÔ¾ã, ÊãñŒãã ¹ãÀãèàãã ºããñ¡Ã - ý, ½ãì½ºãƒÃ.
ÔãâÊãØ¶ã : ¾ã©ããñ‡ã‹¦ã
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¼ããÀ¦ã ‡ãñŠ ãä¶ã¾ãâ¨ã‡ãŠ ‚ããõÀ ½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãä›¹¹ã¥ããè

The preparation of financial statements of Export Credit Guarantee 

Corporation of India Limited for the year ended 31 March 2013 

in accordance with the financial reporting framework prescribed 

under the Insurance Act, 1938 read with the Insurance Regulatory 

and Development Authority (Preparation of Financial Statements 

and Auditors' Report of Insurance Companies) Regulations, 

2002 and the Companies Act, 1956 is the responsibility of the 

management of the company. The Statutory Auditors appointed 

by the Comptroller and Auditor General of India under section 

619(2) of the Companies Act, 1956 are responsible for expressing 

opinion on these financial statements under section 227 of  the 

Companies Act, 1956 based on independent audit in accordance 

with the Auditing and Assurance Standards prescribed by their 

professional body, The Institute of Chartered Accountants of 

India. This is stated to have been done by them vide their Audit 

Report dated 10 May 2013.

I, on the behalf of the Comptroller and Auditor General of India,  

have conducted a supplementary audit under section 619(3)

(b) of the Companies  Act, 1956 of the financial statements of 

Export Credit Guarantee Corporation of India Limited for the 

year ended 31 March, 2013. This supplementary audit has been 

carried out independently without access to the working papers 

of the Statutory Auditors and is limited primarily to inquires of 

the Statutory Auditors and company personnel and a selective 

ºããè½ãã ãäÌããä¶ã¾ãã½ã‡ãŠ Ìã ãäÌã‡ãŠãÔã ¹ãÆããä£ã‡ãŠÀ¥ã ãäÌããä¶ã¾ã½ããò 2002 ‡ãñŠ Ôãã©ã ¹ãü¤ñ 

•ãã¶ãñ ÌããÊãñ ºããè½ãã ‚ããä£ããä¶ã¾ã½ã 1938 (ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¦ã©ãã ºããè½ãã ‡ãâŠ¹ããä¶ã¾ããò 

‡ãŠãè ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠãè ¹ãÆÔ¦ãì¦ããè) ¦ã©ãã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 

‡ãñŠ ‚ã£ããè¶ã ãä¶ã£ããÃãäÀ¦ã ãäÌã§ããè¾ã ãäÀ¹ããñãä›ÄØã ü¤ãâÞãñ ‡ãñŠ ‚ã¶ãìÔããÀ 31 ½ããÞãÃ 2013 

‡ãŠãñ Ôã½ãã¹¦ã ãäÌã¦¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊã. 

‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ‡ãŠãè ¹ãÆÔ¦ãì¦ããè ‡ãâŠ¹ã¶ããè ‡ãñŠ ¹ãÆºãâ£ã¶ã ‡ãŠã „¦¦ãÀªããä¾ã¦Ìã Öõý 

¼ããÀ¦ããè¾ã ãä¶ã¾ãâ¨ã‡ãŠ Ìã ½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè Ì¾ãÌãÔãããä¾ã‡ãŠ ƒ‡ãŠãƒÃ ¼ããÀ¦ããè¾ã 

Ôãª¶ããè ÊãñŒãã‡ãŠãÀãò ‡ãŠãè ÔãâÔ©ãã ´ãÀã ãä¶ã£ããÃãäÀ¦ã ÊãñŒãã ¹ãÀãèàãã Ìã ‚ããÍÌããÔã¶ããò ‡ãñŠ 

½ãã¶ã‡ãŠãò ‡ãñŠ ‚ã¶ãìÔããÀ ÔÌã¦ãâ¨ã ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ‚ãã£ããÀ ¹ãÀ Ìã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 

1956 ‡ãŠãè £ããÀã 227 ‡ãñŠ ‚ã£ããè¶ã ƒ¶ã ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò ¹ãÀ Àã¾ã Ì¾ã‡ã‹¦ã ‡ãŠÀ¶ãñ ‡ãŠã 

„¦¦ãÀªããä¾ã¦Ìã ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè £ããÀã 619(2) ‡ãñŠ ‚ã£ããè¶ã ¼ããÀ¦ããè¾ã 

ãä¶ã¾ãâ¨ã‡ãŠ Ìã ½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ ´ãÀã ãä¶ã¾ãì‡ã‹¦ã ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠã 

Öõý ¾ãÖ ‡ãŠã¾ãÃ „¶ã‡ãñŠ ÊãñŒãã ¹ãÀãèàãã ãäÀ¹ããñ›Ã ãäª¶ããâ‡ãŠ 10 ½ãƒÃ 2013 ‡ãñŠ û•ããäÀ† 

ãä‡ãŠ¾ãã •ãã Þãì‡ãŠã Öõý

½ãö¶ãñ ¼ããÀ¦ããè¾ã ãä¶ã¾ãâ¨ã‡ãŠ Ìã ½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ‚ããñÀ Ôãñ ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 

1956 ‡ãŠãè £ããÀã 619(3)(Œã) ‡ãñŠ ‚ã£ããè¶ã 31 ½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã¦¦ã ÌãÓãÃ 

‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊããä½ã›ñ¡ ‡ãñŠ ãäÌã§ããè¾ã ãäÌãÌãÀ¥ããò 

‡ãŠãè ‚ã¶ãì¹ãîÀ‡ãŠ ÊãñŒãã¹ãÀãèàãã ‡ãŠãè Öõý ¾ãÖ ‚ã¶ãì¹ãîÀ‡ãŠ ÊãñŒãã ¹ãÀãèàãã ÔããâãäÌããä£ã‡ãŠ 

ÊãñŒãã¹ãÀãèàã‡ãŠãò ‡ãñŠ ‡ãŠã¾ãÃ‡ãŠãÀãè ªÔ¦ããÌãñû•ããò ‡ãŠã Ôãâª¼ãÃ ãäÊã† ãäºã¶ãã ÔÌã¦ãâ¨ã Á¹ã 

Ôãñ ‡ãŠãè ØãƒÃ Öõ ¦ã©ãã ¾ãÖ ½ãìŒ¾ã Á¹ã Ôãñ ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò Ìã ‡ãâŠ¹ã¶ããè 

‡ãñŠ ‡ãŠããä½ãÃ‡ãŠãò ´ãÀã „Ÿã† Øã† ¹ãÆÍ¶ããò ¦ã©ãã ‡ãìŠœ ÊãñŒãã Ôãâºãâ£ããè ãäÀ‡ãŠãù¡ãô ‡ãŠãè 

Þã¾ã¶ãã¦½ã‡ãŠ ‚ãã£ããÀ ¹ãÀ •ããúÞã  ¦ã‡ãŠ Ôããèãä½ã¦ã Öõý ½ãñÀñ ÊãñŒãã ¹ãÀãèàãã ‡ãñŠ ‚ã¶ãìÔããÀ 

ÌãÓãÃ 31 ½ããÞãÃ 2013 ‡ãŠãñ Ôã½ãã¹¦ã ãäÌã¦¦ã ÌãÓãÃ ‡ãñŠ ãäÊã† ¼ããÀ¦ããè¾ã ãä¶ã¾ããÃ¦ã ¨ãÉ¥ã ØããÀâ›ãè ãä¶ãØã½ã ãäÊã. ‡ãñŠ ÊãñŒããò ¹ãÀ ‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 
1956 ‡ãŠãè £ããÀã 619(4)‡ãñŠ ‚ã£ããè¶ã ¼ããÀ¦ããè¾ã ãä¶ã¾ãâ¨ã‡ãŠ Ìã ½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ãä›¹¹ããä¥ã¾ããú

COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER SECTION 619(4) OF 
THE COMPANIES ACT, 1956 ON THE ACCOUNTS OF EXPORT CREDIT GUARANTEE CORPORATION OF INDIA 

LIMITED FOR THE YEAR ENDED 31 MARCH, 2013.
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examination of some of the accounting records. On the basis of 

my audit nothing significant has come to my knowledge which 

would give rise to any comment upon or supplement to Statutory 

Auditors' report under section 619(4) of the Companies  Act, 

1956.

For and on the behalf of the

Comptroller and Auditor General of India

(Y. N. Thakare)

Principal Director of Commercial Audit and

Ex-Officio member, Audit Board-I, Mumbai

Place: Mumbai

Date: 11 June 2013

½ãñÀñ £¾ãã¶ã ½ãò †ñÔãã ‡ãìŠœ „ÊÊãñŒã¶ããè¾ã ¦ã©¾ã ¶ãÖãé ‚ãã¾ãã Öõ ãä•ãÔã‡ãñŠ ¹ãŠÊãÔÌãÁ¹ã 

‡ãâŠ¹ã¶ããè ‚ããä£ããä¶ã¾ã½ã 1956 ‡ãŠãè £ããÀã 619(4) ‡ãñŠ ‚ã£ããè¶ã ‡ãŠãñƒÃ ãä›¹¹ã¥ããè ‡ãŠãè •ãã† 

‚ã©ãÌãã ÔããâãäÌããä£ã‡ãŠ ÊãñŒãã ¹ãÀãèàã‡ãŠãò ‡ãŠãè ãäÀ¹ããñ›Ã ‡ãŠã ‚ã¶ãì¹ãîÀ‡ãŠ ¹ãÆÔ¦ãì¦ã ãä‡ãŠ¾ãã 

•ãã†ý

‡ãðŠ¦ãñ ¼ããÀ¦ããè¾ã ãä¶ã¾ãâ¨ã‡ãŠ ¦ã©ãã 

½ãÖãÊãñŒãã ¹ãÀãèàã‡ãŠ ‡ãŠãè ‚ããñÀ Ôãñ

(Ìãã¾ã.†¶ã.Ÿã‡ãŠÀñ)

¹ãÆ£ãã¶ã ãä¶ãªñÍã‡ãŠ Ìãããä¥ã•¾ã ÊãñŒãã ¹ãÀãèàãã

¦ã©ãã ¹ãªñ¶ã ÔãªÔ¾ã, ÊãñŒãã ¹ãÀãèàãã ºããñ¡Ã - ý, ½ãì½ºãƒÃ.

Ô©ãã¶ã : ½ãìâºãƒÃ

ãäª¶ããâ‡ãŠ : 11 •ãî¶ã 2013
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ÔãñÌãã ¦ãâ¨ã
SERVICE NETWORK

¹ã¦ãã / Address ›ñÊããè./ Tel. ƒÃ-½ãñÊã / E-Mail
¹ãâ•ããè‡ãðŠ¦ã ‡ãŠã¾ããÃÊã¾ã
 REGISTERED OFFICE
†‡ã‹Ôã¹ãÆñÔã ›ãÌãÔãÃ, 10 Ìããé ½ãâãä•ãÊã, ¶ãÀãè½ã¶ã ¹ããùƒÄ›, ½ãìâºãƒÃ 400 021
Express Towers, 10th floor,Nariman Point, Mumbai - 400 021

(022)
66590500 / 0510

webmaster@ecgc.in

ãäÌã¹ã¥ã¶ã ¦ã©ãã •ã¶ãÔãâ¹ã‡ãÃŠ ¹ãÆ¼ããØã
 MARKETING & PR DEPT. 
ªÊãã½ãÊã Öã„Ôã, 2 Àãè ½ãâãä•ãÊã, •ãñ ºããè ½ããØãÃ, ¶ãÀãè½ã¶ã ¹ããùƒÄ›, ½ãìâºãƒÃ 400 021.
Dalamal House, 2nd Floor, J.B. Marg, Nariman Point, Mumbai - 400 021

(022) 66138426 
/ 8438 / 

1800224500

marketing@ecgc.in

¹ããäÀ¾ããñ•ã¶ãã ãä¶ã¾ããÃ¦ã ÍããŒãã
 PROJECT EXPORT BRANCH
ãäª ½ãñ›Èãñ¹ããñãäÊã›¶ã, 7Ìããé ½ãâãä•ãÊã,¹Êããù› ¶ãâ. Ôããè-26/27, ``ƒÃ'' ºÊããù‡ãŠ, 
ºããâ³ã - ‡ãìŠÊããÃ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ 400 051
The Metropolitan, 7th floor, Plot No.C-26/27, `E' Block, 
Bandra - Kurla Complex, Bandra(E), Mumbai - 400 051

(022)
6144 8110 / 8181

projectexport@ecgc.in

ºãü¡ñ ãä¶ã¾ããÃ¦ã‡ãŠ ÍããŒãã, ½ãìâºãƒÃ
 LARGE EXPORTERS BRANCH, Mumbai
ªÊãã½ãÊã Öã„Ôã, 2 Àãè ½ãâãä•ãÊã, •ãñ ºããè ½ããØãÃ, ¶ãÀãè½ã¶ã ¹ããùƒÄ›, ½ãìâºãƒÃ 400 021
Dalamal House, 2nd Floor, J.B. Marg, Nariman Point, Mumbai - 400 021

(022)
6613 8800 - 12

leb.mumbai@ecgc.in

ºãö‡ãŠ ‡ãŠãÀãñºããÀ ÍããŒãã, ½ãìâºãƒÃ
 BANK BUSINESS BRANCH, Mumbai
ªÊãã½ãÊã Öã„Ôã, 3 Àãè ½ãâãä•ãÊã, •ãñ ºããè ½ããØãÃ, ¶ãÀãè½ã¶ã ¹ããùƒÄ›, ½ãìâºãƒÃ 400 021
Dalamal House, 3rd Floor, J.B. Marg, Nariman Point, Mumbai - 400 021

(022)
6613 8600 - 24

bbb.mumbai@ecgc.in

¹ããäÍÞã½ã àãñ¨ã /  WESTERN REGION
¹ããäÍÞã½ã àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã /  WESTERN REGIONAL OFFICE
ãäª ½ãñ›Èãñ¹ããñãäÊã›¶ã, 7Ìããé ½ãâãä•ãÊã, ¹Êããù› ¶ãâ. Ôããè-26/27, ``ƒÃ'' ºÊããù‡ãŠ, 
ºããâ³ã - ‡ãìŠÊããÃ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ 400 051
The Metropolitan, 7th floor, Plot No.C-26/27, ``E'' Block,
Bandra - Kurla Complex, Bandra (E), Mumbai - 400 051

(022)
6144 8112 / 154

wro@ecgc.in

ºããâ³ã ÊãÌã½ããä¶ã ÍããŒãã
 BANDRA SME BRANCH
ãäª ½ãñ›Èãñ¹ããñãäÊã›¶ã, 7Ìããé ½ãâãä•ãÊã,¹Êããù› ¶ãâ. Ôããè-26/27, ``ƒÃ'' ºÊããù‡ãŠ, 
ºããâ³ã - ‡ãìŠÊããÃ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ 400 051
The Metropolitan, 7th floor, Plot No.C-26/27, ``E'' Block,
Bandra - Kurla Complex, Bandra (E), Mumbai - 400 051

(022)
6144 8110 / 8181

bandra.mumbai@ecgc.in

ºããâ³ã ºãö‡ãŠ ‡ãŠãÀãñºããÀ ÍããŒãã
 BANDRA BANK BUSINESS BRANCH
ãäª ½ãñ›Èãñ¹ããñãäÊã›¶ã, 7Ìããé ½ãâãä•ãÊã, ¹Êããù› ¶ãâ. Ôããè-26/27, ``ƒÃ'' ºÊããù‡ãŠ, 
ºããâ³ã - ‡ãìŠÊããÃ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ºããâ³ã (¹ãîÌãÃ), ½ãìâºãƒÃ 400 051
The Metropolitan, 7th floor, Plot No.C-26/27, ``E'' Block,
Bandra - Kurla Complex, Bandra (E), Mumbai - 400 051

(022) 6144 8181 bbb.bandra@ecgc.in

‚ãâ£ãñÀãè ÍããŒãã
 ANDHERI BRANCH
401, ›ã…¶ã Ôãò›À, ãä½ã§ãÊã ƒâ¡ãäÔ›È¾ãÊã ƒÔ›ñ› ‡ãñŠ ‚ããØãñ, 
½ãÀãñÊã, ‚ãâ£ãñÀãè-‡ãìŠÊããÃ Àãñ¡, ‚ãâ£ãñÀãè (¹ãìÌãÃ), ½ãìâºãƒÃ 400 059
401, Town Centre, Next to Mittal Indl. Estate,
Marol,  Andheri - Kurla Road, Andher (East), Mumbai - 400059

 (022)
28593856 / 7614

andheri.mumbai@ecgc.in
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ÔãñÌãã ¦ãâ¨ã

¹ã¦ãã / Address ›ñÊããè./ Tel. ƒÃ-½ãñÊã / E-Mail
ÞãÞãÃØãñ› ÍããŒãã
CHURCHGATE BRANCH
ªÊãã½ãÊã Öã„Ôã, 2 Àãè ½ãâãä•ãÊã, •ãñ ºããè ½ããØãÃ, ¶ãÀãè½ã¶ã ¹ããùƒÄ›, ½ãìâºãƒÃ 400 021
Dalamal House, 2nd Floor, J.B. Marg, Nariman Point, Mumbai - 400 021

(022)22822214 / 
2265 / 22832027

churchgate.mumbai@ecgc.in

Ÿã¥ãñ ÍããŒãã
 THANE BRANCH
‡ãìŠÔãì½ããâ•ãÊããè, ¹ãÖÊããè ½ãâãä•ãÊã, ØããñŒãÊãñ Àãñ¡, ¶ããõ¹ãã¡ã, Ÿã¥ãñ 400 602
Kusumanjali, 1st Floor, Gokhale Rd., Naupada, Thane - 400 602

(022)
25347815

thane@ecgc.in

‚ãÖ½ãªãºããª ÍããŒãã
 AHMEDABAD BRANCH
¶ãØããè¶ãªãÔã Þãñ½ºãÔãÃ, ¹ãÖÊããè ½ãâãä•ãÊã, „Ô½ãã¶ã¹ãìÀã, 
‚ããÑã½ã Àãñ¡, ‚ãÖ½ãªãºããª 380 014
Nagindas Chambers, 1st Floor,Usmanpura, 
Ashram Road, Ahmedabad - 380 014

(079)
27544499 / 2925

ahmedabad@ecgc.in

¹ãì¥ãñ ÍããŒãã
 PUNE BRANCH
ÌããÔ¦ãì Þãñ½ºãÔãÃ, ¹ãÖÊããè ½ãâãä•ãÊã, 1202/39, ãäÍãÀãñÊãñ Àãñ¡, 
ãäÍãÌãã•ããè ¶ãØãÀ, ¹ãì¥ãñ 411 004
Vastu Chambers, 1st Floor,1202/39, Shirole Road, 
Shivaji Nagar, Pune - 411 004

(020) 25531998 / 
25512871

 pune@ecgc.in

ƒâªãõÀ ÍããŒãã
 INDORE BRANCH
408, 4 ©ããè ½ãâãä•ãÊã, ãäÔã›ãè Ôãò›À, 570 †½ã •ããè Àãñ¡, ƒâªãõÀ 452 001
408, 4th Floor, Citi Centre, 570, M. G. Road, Indore - 452 001

(0731) 2544215 / 
2532129

indore@ecgc.in

Àã•ã‡ãŠãñ› ÍããŒãã
 RAJKOT BRANCH
ãä¶ã½ãÃÊã - 2Àãè ½ãâãä•ãÊã, Àã½ã‡ãðŠÓ¥ã  ¶ãØãÀ ‡ãŠãù¶ãÃÀ,
ÔÌãã½ããè ãäÌãÌãñ‡ãŠã¶ãâª ½ããØãÃ, ½¾ãìãä¶ããäÔã¹ãÊã ‡ãŠãä½ãÍã¶ãÀ ‡ãñŠ ºãâØãÊãñ ‡ãñŠ Ôãã½ã¶ãñ, Àã•ã‡ãŠãñ› - 360 001
Nirmal  2nd floor, Ramkrishna Nagar Corner, Swami Vivekanand Marg, 
Opp. Municipal Commissioner's Bungalow, Rajkot -  360 001

(0281) 2465162 rajkot@ecgc.in

Ìã¡ãñªÀã ÍããŒãã
 VADODARA BRANCH
504,‡ãŠãù¶ã‡ãŠãñ¡Ã, 6 Ÿãé ½ãâãä•ãÊã, ‚ããÀ Ôããè ª§ã ½ããØãÃ, ‚ãÊã‡ãŠã¹ãìÀãè, Ìã¡ãñªÀã - 390 007
504, Concord, 6th Floor, R.C. Dutt Road, Alkapuri, Vadodara - 390 007

0265 2354728 / 
2341615

vadodara@ecgc.in

¶ããØã¹ãìÀ ÍããŒãã
 NAGPUR BRANCH
¹Êãã› ¶ãâ. 317 (66), 2Àãè ½ãâãä•ãÊã, ÀãäÌãâ³¶ãã©ã ›ãØããñÀ ½ããØãÃ,
Øãì¹¦ãã Öã…Ôã ‡ãñŠ Ôãã½ã¶ãñ, †½ã.•ããè. Öã…Ôã ‡ãñŠ ºãØãÊã ½ãò, ãäÔããäÌãÊã Êããƒ¶Ôã, ¶ããØã¹ãìÀ - 440 001 
Plot No.317 (66), 2nd Floor, Ravindranath Tagore Marg,
Opp. Gupta House, Beside M.G. House, Civil Lines, Nagpur - 440 001

(0712) 6558503 nagpur@ecgc.in

ÔãîÀ¦ã ÍããŒãã
 SURAT BRANCH
503, 21 ÔãòÞãìÀãè ãäºã•ã¶ãñÔã Ôãò›À, ÌãÊ¡Ã ›Èñ¡ Ôãò›À ‡ãñŠ ‚ããØãñ, 
ãäÀâØã Àãñ¡, ÔãîÀ¦ã - 395 002
503, 21st Century Biz. Centre, Next to World Trade Centre, 
Ring Road, Surat - 395 002

(0261) 6530488 / 
2364074

surat@ecgc.in

¹ãîÌããê àãñ¨ã /  EASTERN REGION
¹ãîÌããê àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã /  EASTERN REGIONAL OFFICE
† Ôããè ºããû•ããÀ ‡ãŠãù½¹Êãñ‡ã‹Ôã, 9Ìããé ½ãâãä•ãÊã, 1 Íãñ‡ã‹Ôããä¹ã¾ãÀ ÔãÀã¶ããè, ‡ãŠãñÊã‡ãŠã¦ãã 700 071
AC Market Complex, 9th Floor, 1, Shakespeare Sarani, Kolkata - 700 071

(033)
22820963-66

ero@ecgc.in
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¹ã¦ãã / Address ›ñÊããè./ Tel. ƒÃ-½ãñÊã / E-Mail
‡ãŠãñÊã‡ãŠã¦ãã ãä¶ã¾ããÃ¦ã‡ãŠ ÍããŒãã
 KOLKATA  EXPORTERS BRANCH
† Ôããè ºããû•ããÀ ‡ãŠãù½¹Êãñ‡ã‹Ôã, 9Ìããé ½ãâãä•ãÊã, 1 Íãñ‡ã‹Ôããä¹ã¾ãÀ ÔãÀã¶ããè, ‡ãŠãñÊã‡ãŠã¦ãã 700 071
AC Market Complex, 9th Floor, 1, Shakespeare Sarani, Kolkata - 700 071

(033)
22820963-66

kolkata@ecgc.in

‡ãŠãñÊã‡ãŠã¦ãã ºãö‡ãŠ ‡ãŠãÀãñºããÀ ÍããŒãã
 KOLKATA BANK BUSINESS BRANCH
† Ôããè ºããû•ããÀ ‡ãŠãù½¹Êãñ‡ã‹Ôã, 9Ìããé ½ãâãä•ãÊã, 1 Íãñ‡ã‹Ôããä¹ã¾ãÀ ÔãÀã¶ããè, ‡ãŠãñÊã‡ãŠã¦ãã 700 071
AC Market Complex, 9th Floor, 1, Shakespeare Sarani, Kolkata - 700 071

(033)
22820963- 66

bbb.kolkata@ecgc.in

ÌããÀã¥ãÔããè ÍããŒãã
 VARANASI BRANCH
¹ããèÔããè†¹ãŠ ¹Êãã•ãã, ‡ãŠ½ããäÍãÃ‚ãÊã ‡ãŠãù½¹Êãñ‡ã‹Ôã,
3Àãè ½ãâãä•ãÊã, ¾ãìãä¶ã› ¶ãâ 1, ãä½ãâ› Öã„Ôã, ¶ãªñÔãÀ, ÌããÀã¥ãÔããè - 221 002
PCF Plaza, Commercial Complex, 
3rd Floor, Unit No.1, Nadesar, Varanasi - 221 002

(0542) 2507864 / 
2502534

varanasi@ecgc.in

¼ãìÌã¶ãñÍÌãÀ ÍããŒãã
 BHUBANESHWAR BRANCH
3 Àãè ½ãâãä•ãÊã, 611, ÍãÖãèª ¶ãØãÀ, ¼ãìÌã¶ãñÍÌãÀ 751 007
Plot No.611, 3rd Floor, Sahid Nagar, Bhubaneshwar - 751 007

(0674) 2547772 bhubaneshwar@ecgc.in

ØãìÌããÖã›ãè „¹ã-‡ãŠã¾ããÃÊã¾ã
 GUWAHATI SUB-OFFICE
†Þã¹ããè ºãÆÚãÞããÀãè Àãñ¡, ¶ãñ¹ããÊããè ½ãâãäªÀ ‡ãñŠ ¹ããÔã, 
¹ããè ‚ããñ ÀñÖºããÀãè, ØãìÌããÖã›ãè 781 008
Sharma Building, H.P. Bramachari Rd., Near Nepali Mandir, 
P.O. Rehabari, Guwahati - 781 008

(0361) 2635983

ªãäàã¥ã àãñ¨ã - I / SOUTHERN REGION - I

ªãäàã¥ã àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã - I / SOUTHERN REGIONAL OFFICE - I
ªñÌãã ›ãùÌãÔãÃ, 7Ìããé ½ãâãä•ãÊã, 770-†, ‚ã¸ãã ÔãÊããƒÃ,Þãñ¸ãƒÃ 600 002
Dewa  Towers, 7th Floor, 770-A, Anna Salai, Chennai - 600 002

(044)
28491026-31

sro-I @ecgc.in

Þãñ¸ãƒÃ ãä¶ã¾ããÃ¦ã‡ãŠ ÍããŒãã
 CHENNAI EXPORTERS BRANCH
ªñÌãã ›ãùÌãÔãÃ, 7 Ìããé ½ãâãä•ãÊã, 770-†, ‚ã¸ãã ÔãÊããƒÃ,Þãñ¸ãƒÃ 600 002
Dewa  Towers, 7th Floor, 770-A, Anna Salai, Chennai - 600 002

(044)
28491026-31

chennai@ecgc.in

Þãñ¸ãƒÃ ºãö‡ãŠ ‡ãŠãÀãñºããÀ ÍããŒãã
 CHENNAI BANK BUSINESS BRANCH
3 Àãè ½ãâãä•ãÊã, ‚ããñÌãÀÔããè•ã ›ãùÌãÔãÃ, 756-†Êã, ‚ã¸ãã ÔãÊããƒÃ, Þãñ¸ãƒÃ 600 002
3rd floor,Overseas Towers, 756-L, Anna Salai, Chennai - 600 002

(044)
42284488-99

 bbb.chennai@ecgc.in

¹ãñãäÀ¾ãã½ãñ› ÍããŒãã
PERIAMET BRANCH
ÊãñªÀ Ôãò›À, 4 ©ããè ½ãâãä•ãÊã, 43/53 Àã•ãã ½ãì©ãõ¾ãã Àãñ¡, ¹ãñãäÀ¾ãã½ãñ›, Þãñ¸ãƒÃ 600 003
Leather Centre, 4th floor, 43/53, Raja Muthiah Road, Periamet, Chennai - 600 003

(044) 
25615721/20

periamet.chennai@ecgc.in

‡ãŠãñ¾ãâºã¦ãîÀ ÍããŒãã
 COIMBATORE BRANCH
ÞãñÀ¶ã ¹Êãã•ãã, 2Àãè ½ãâãä•ãÊã, 1090 ãä¨ãÞããè Àãñ¡, ‡ãŠãñ¾ãâºã¦ãîÀ 641 018.
Cheran Plaza, 2nd Floor, 1090  Trichy Road, Coimbatore - 641 018

(0422)
2304775 / 776

coimbatore@ecgc.in

½ãªìÀãƒÃ ÍããŒãã
 MADURAI BRANCH
1Êããè ½ãâãä•ãÊã, ¶ãâ.12, ‡ãŠã½ãÀã•ã ¶ãØãÀ, ªîÔãÀã ÀãÔ¦ãã, ãäÞã¸ãã Þããñãä‡ãâŠ‡ãìŠÊã½ã, 
‚ããñ Ôããè ¹ããè †½ã Ô‡ãîŠÊã Àãñ¡, ½ãªìÀãƒÃ 625 002
1st Floor, No. 12, Kamraj Nagar, Second Street, Chinna Chokkikulam, 
OCPM School Road, Madurai - 625 002

(0452) 2520340 / 
2525521

madurai@ecgc.in
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ÔãñÊã½ã ÍããŒãã
SALEM BRANCH
'Íããâãä¦ã ¹Êãã¢ãã`, 3 Àãè ½ãâãä•ãÊã, 1/5, ÌãðâªãÌã¶ã Àãñ¡, ¹ãñŠ¾ãÀÊãö¡á Ôã, 
¹ãì¸ãÔÌãã½ããè Øããö¡À ãä¦ãÂ½ã¶ãã ½ãâ¡¹ã½ã ‡ãñŠ Ôãã½ã¶ãñ, ÔãñÊã½ã 636 004
'Shanthi Plaza`, 3rd Floor, 1/5, Brindavan Rd.,
Opp.PonnusamyGounder Thirumana-Mandapam, Fair Lands, Salem - 636 004

(0427) 2330274 / 
2442275

salem@ecgc.in

ãä¦ãÁ¹ãìÀ ãä¶ã¾ããÃ¦ã‡ãŠ ÍããŒãã
 TIRUPUR EXPORTERS BRANCH
137/2 Ôããè •ããè ‡ãŠãù½¹Êãñ‡ã‹Ôã, 1Êããè ½ãâãä•ãÊã, ‡ãìŠ½ããÀ¶ã Àãñ¡, ãä¦ãÁ¹ãìÀ 641 601
137/2, C.G. Complex, 1st  Floor, Kumaran Rd., Tirupur - 641 601

(0421)
2232998 / 4354

ebb.tirupur@ecgc.in

ãä¦ãÁ¹ãìÀ ºãö‡ãŠ ‡ãŠãÀãñºããÀ ÍããŒãã
 TIRUPUR BANK BUSINESS BRANCH
137/2 Ôããè •ããè ‡ãŠãù½¹Êãñ‡ã‹Ôã, 2Àãè ½ãâãä•ãÊã, ‡ãìŠ½ããÀ¶ã Àãñ¡, ãä¦ãÁ¹ãìÀ 641 602
137/2, C.G. Complex, 2nd Floor, Kumaran Rd., Tirupur - 641 601

(0421)
2232998 / 3444

tirupur@ecgc.in

¦ãì¦ããè‡ãŠãñãäÀ¶ã ÍããŒãã
 TUTICORIN BRANCH
208/4 †, ¹ãÖÊããè ½ãâãä•ãÊã, Ìããè ƒÃ Àãñ¡, ¦ãì¦ããè‡ãŠãñãäÀ¶ã 628 003
208/4 A, 1st Floor, V E Road, Tuticorin 628 003

0461
2324351 / 52

tuticorin@ecgc.in

‡ãŠÂÀ ÍããŒãã
 KARUR BRANCH
3Àãè ½ãâãä•ãÊã,  ‡ãñŠ ÌÖãè ‚ããÀ ‡ãŠãù½¹Êãñ‡ã‹Ôã, ÔãòØãì©ãã¹ãîÀ½ã 
80 ¹ãŠãè› Àãñ¡, ‡ãŠÂÀ  639 002
3rd Floor, KVR Complex, 80 Feet Road, 
Sengunthapuram, Karur - 639 002

(04324)
233911 / 231725

karur@ecgc.in

ªãäàã¥ã àãñ¨ã - II / SOUTHERN REGION - II
ªãäàã¥ã àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã - II / SOUTHERN REGIONAL OFFICE - II
ÀÖñ•ãã ›ãùÌãÔãÃ, 11 Ìããé ½ãâãä•ãÊã, ÌãñÔ› ãäÌãâØã, 26, †½ãû•ããèûÀãñ¡, ºãòØãÊãìÂ 560 001
Raheja Towers, 11th Flr., West Wing, 26, M.G. Rd., Bengaluru - 560 001

(080) 25591139 sro-II@ecgc.in

ºãòØãÊãîÀ ãä¶ã¾ããÃ¦ã‡ãŠ ÍããŒãã
BANGALORE EXPORTERS BRANCH
Ìãã¾ãìªî¦ã Þãñ½ºãÔãÃ, 15-16 †½ã •ããè ûÀãñ¡,  ºãòØãÊãìÂ 560 001
Vayudooth Chambers, 4th floor, 15-16, M. G. Road, Bengaluru - 560 001

(080) 25589775 /  
25591729

Bangalore@ecgc.in

ºãòØãÊãîÀ ºãö‡ãŠ ‡ãŠãÀãñºããÀ ÍããŒãã
BANGALORE BANK BUSINESS BRANCH
ÀÖñ•ãã ›ãùÌãÔãÃ, 11Ìããé ½ãâãä•ãÊã, ÌãñÔ› ãäÌãâØã, 26, †½ã •ããè Àãñ¡,  ºãòØãÊãìÂ 560 001
Raheja Towers, 11th Flr., East Wing, 26, M.G. Rd., Bengaluru - 560 001

(080) 25585375  / 
8 / 25326181 / 

6182

bbb.bangalore@ecgc.in

‡ãŠãñÞããè ÍããŒãã
KOCHI BRANCH
†Þãü¡ãè†û¹ãŠÔããè Öã„Ôã, 2Àãè ½ãâãä•ãÊã, ÀãäÌã¹ãìÀ½ã •ãâ‡ã‹Íã¶ã, 
†½ãû•ããèûÀãñ¡, †¶ããÃ‡ãìŠÊã½ã, ‡ãŠãñÞããè 682 015
H.D.F.C. House, 2nd Floor, Ravi Puram Junction, 
M.G. Rd.,Ernakulam, Kochi - 682 015

(0484)
2359437 / 457

kochi@ecgc.in

ÖõªÀãºããª ãä¶ã¾ããÃ¦ã‡ãŠ ÍããŒãã
HYDERABAD EXPORTERS BRANCH
Öã‡ãŠã ¼ãÌã¶ã, 2 Àãè ½ãâãä•ãÊã, ¹ããäºÊã‡ãŠ Øãã¡Ã¶Ôã ‡ãñŠ Ôãã½ã¶ãñ, ÖõªÀãºããª  500 004
HACA Bhawan, 2nd Floor, Opp. Public Gardens, Hyderabad - 500 004

(040) 23234334 / 
23240833

ebb.hyderabad@ecgc.in

ÖõªÀãºããª ºãö‡ãŠ ‡ãŠãÀãñºããÀ ÍããŒãã
HYDERABAD BANK BUSINESS BRANCH
Öã‡ãŠã ¼ãÌã¶ã, 2 Àãè ½ãâãä•ãÊã, ¹ããäºÊã‡ãŠ Øãã¡Ã¶Ôã ‡ãñŠ Ôãã½ã¶ãñ, ÖõªÀãºããª  500 004
HACA Bhawan, 2nd Floor, Opp. Public Gardens, Hyderabad - 500 004

(040) 23240833 / 
23296383 / 5

bbb.hyderabad@ecgc.in
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ãäÌãÍããŒãã¹ã›á ›¶ã½ã ÍããŒãã
VISHAKHAPATNAM BRANCH
Íãâ‡ãŠÀ ¹Êãã•ãã, ¹ãÖÊããè ½ãâãä•ãÊã, Íãâ‡ãŠÀ ½ãŸ½ã ‡ãñŠ Ôãã½ã¶ãñ, Íãâ‡ãŠÀ ½ãŸ½ã Àãñ¡,
´ãÀ‡ãŠã¶ãØãÀ, ãäÌãÍããŒãã¹ã›á ›¶ã½ã - 530 016
Shankar Plaza, 1st  floor, Opp Shankar Matham, 
Shankar Matham Rd., Dwarkanagar, Vishakhapattnam - 530 016

(0891) 2748653 visakhapatnam@ecgc.in

Øãìâ›îÀ ÍããŒãã
GUNTUR BRANCH
‡ãðŠÓ¥ã ¹Êãã•ãã, 2 Àãè ½ãâãä•ãÊã, 26-21-22 ¶ããØãÀã½ã ¹ããÊãñ½ã, •ããè ›ãè Àãñ¡, Øãìâ›ìÀ  522 004
Krishna Plaza, 2nd Floor, 26-21-22, Nagaram Palem, G T Road, Guntur - 522 004

(0863) 233 7097 
/ 233 7096

guntur@ecgc.in

½ãâØãÊããñÀ ÍããŒãã
MANGALORE BRANCH
¹ãÖÊããè ½ãâãä•ãÊã, †ÔÔãñÊã ›ãùÌãÔãÃ, ºãâ›áÔã ÖãñÔ›ñÊã Ôã‡ãÃŠÊã, ½ãòØãÊããñÀ - 575 003
First Floor, Essel Towers, Bunts Hostel Circle, Mangalore - 575 003

(0824)
2444288 / 89

mangalore@ecgc.in

„§ãÀãè àãñ¨ã / NORTHERN REGION

„§ãÀ àãñ¨ããè¾ã ‡ãŠã¾ããÃÊã¾ã / NORTHERN REGIONAL OFFICE
ÌãÊ¡Ã ›Èñ¡ ›ãùÌãÀ, 4©ããè ½ãâãä•ãÊã, ºããÀãŒãâºãã ½ããØãÃ, 
‡ãùŠ¶ãã› ¹ÊãñÔã, ¶ãƒÃ ãäªÊÊããè - 110 001
World Trade Tower, 4th Floor, Barakhamba Lane, 
Connaught Place, New Delhi - 110 001

(011)
41529912 / 13

nro@ecgc.in

ãäªÊÊããè Êã Ìã ½ã ãä¶ã ÍããŒãã
DELHI SME BRANCH
†¶ãºããèÔããèÔããè ¹ÊãñÔã, Ôãã„©ã ›ãùÌãÀ, 4 ©ããè ½ãâãä•ãÊã, ¹ãÆØããä¦ã ãäÌãÖãÀ, 
¼ããèÓ½ã ãä¹ã¦ãã½ãÖ ½ããØãÃ, ¶ãƒÃ ãäªÊÊããè - 110 003.
NBCC Place, South Tower, 4th Floor, Pragati Vihar,
Bhishma Pitamah Marg, New Delhi - 110 003

(011) 49284000 / 
49284016-4030

metro.newdelhi@ecgc.in

ãäªÊÊããè ºãü¡ñ ãä¶ã¾ããÃ¦ã‡ãŠ ÍããŒãã
DELHI LARGE EXPORTERS BRANCH
†¶ãºããèÔããèÔããè ¹ÊãñÔã, Ôãã„©ã ›ãùÌãÀ, 4©ããè ½ãâãä•ãÊã, ¹ãÆØããä¦ã ãäÌãÖãÀ, 
¼ããèÓ½ã ãä¹ã¦ãã½ãÖ ½ããØãÃ, ¶ãƒÃ ãäªÊÊããè 110 003
NBCC Place, South Tower, 4th Floor, Pragati Vihar, 
Bhishma Pitamah Marg, New Delhi - 110 003

(011) 49284011 leb.newdelhi@ecgc.in

ãäªÊÊããè ºãö‡ãŠ ‡ãŠãÀãñºããÀ ÍããŒãã
DELHI BANK  BUSINESS BRANCH
¾ãî¶ãã¾ã›ñ¡ ƒâãä¡¾ãã ÊããƒÃ¹ãŠ ãäºããäÊ¡âØã, 2 Àãè ½ãâãä•ãÊã, †¹ãŠ- 20, ‡ãŠ¶ããù› Ôã‡ãÃŠÔã, ¶ãƒÃ ãäªÊÊããè 110 001
United India Life Bldg, 2nd Floor, F-20, Connaught Circus, New Delhi - 110 001

 (011) 45333611 
45333666

bbb.newdelhi@ecgc.in

¹ããäÍÞã½ã ãäªÊÊããè ÍããŒãã
WEST DELHI BRANCH
ºããè-08/405, 4 ©ããè ½ãâãä•ãÊã, •ããè¡ãè‚ããƒÃ›ãè†Êã ›ãùÌãÀ, ¶ãñ¦ãã•ããè Ôãì¼ããÓã ¹ÊãñÔã, 
¹ããè¦ã½ã¹ãìÀã, ¶ãƒÃ ãäªÊÊããè 110 034
B-08, 405 ,4th floor, GDITL Tower, Netaji Subhash Place, 
Pitampura, New Delhi - 110 034

(011)
 45638142-44

west.delhi@ecgc.in

Øãìü¡ØããâÌã ÍããŒãã
GURGAON BRANCH
¦ããèÔãÀãè ½ãâãä•ãÊã, „²ããñØã ½ããè¶ããÀ, Ìãããä¥ã•¾ã ãä¶ã‡ãìâŠ•ã,
„²ããñØã ãäÌãÖãÀ,  ¹ãñŠ•ã 5, Øãìü¡ØããâÌã - 122 016
3rd Floor, `Udyog Minar',
Vanijya Nikunj, Udyog Vihar, Phase 5, Gurgaon - 122 016

(0124)
430 0603/04

gurgaon@ecgc.in
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Êãìãä£ã¾ãã¶ãã ÍããŒãã
LUDHIANA BRANCH
92, Ôãì¾ãÃãä‡ãŠÀ¥ã ‡ãŠãù½¹Êãñ‡ã‹Ôã, 2 Àãè ½ãâãä•ãÊã, ãäª ½ããùÊã Àãñ¡, 
¹ããè ºããù‡ã‹Ôã ¶ãâ 281, Êãìãä£ã¾ãã¶ãã 141 001
92, Suryakiran Complex, 2nd Floor, The Mall Rd., 
P.B. No. 281, Ludhiana - 141 001

(0161) 2441082 / 
2403349

ludhiana@ecgc.in

•ããÊãâ£ãÀ ÍããŒãã
JALANDHAR BRANCH
2Àãè ½ãâãä•ãÊã, ØããñãäÌãâª ãä¶ãÌããÔã, 36 •ããè ›ãè Àãñ¡, •ããÊãâ£ãÀ - 144 001
2nd Flr., Gobind Niwas, 36, G.T. Road, Jalandhar - 144 001

(0181) 2226025 / 
2233235

 jalandhar@ecgc.in

‡ãŠã¶ã¹ãìÀ ÍããŒãã
KANPUR BRANCH
14/147 Ô‡ãŠã¾ã Êãã‡ãÃŠ ‡ãŠãù½¹Êãñ‡ã‹Ôã, 3 Àãè ½ãâãä•ãÊã, Þãì̧ ããèØãâ•ã, ‡ãŠã¶ã¹ãìÀ 208 001
14/147, Sky Lark Complex,  3rd floor, Chunniganj Kanpur - 208 001

(0512) 2533280 / 
2534024

 kanpur@ecgc.in

½ãìÀãªãºããª ÍããŒãã
MORADABAD BRANCH
¹ãâ¡ãè¦ã Íãâ‡ãŠÀ ª§ã Íã½ããÃ ½ããØãÃ, ãäÔããäÌãÊã Êããƒ¶Ôã, ½ãìÀãªãºããª - 244 001
Pundit Shankar Dutt Sharma Marg, Civil Lines, Moradabad - 244 001

(0591) 2415476 / 
2435395

moradabad@ecgc.in

•ã¾ã¹ãìÀ ÍããŒãã
JAIPUR BRANCH
2Àãè ½ãâãä•ãÊã, ‚ãã¶ãâª ¼ãÌã¶ã, ÔãâÔããÀ Þãâ³ Àãñ¡, •ã¾ã¹ãìÀ - 302 001
2nd Floor, Anand Bhawan, Sansar Chandra Road, Jaipur - 302 001

(0141) 2367292 jaipur@ecgc.in

‚ããØãÀã ÍããŒãã
AGRA BRANCH
ªãè¹ã‡ãŠ ÌããÔã¶ã ¹Êãã•ãã, 2 Àãè ½ãâãä•ãÊã, 17/2/4 Ôãâ•ã¾ã ¹ÊãñÔã, ‚ããØãÀã 282 002
Deepak Wasan Plaza, 2nd Floor, 17/2/4 Sanjay Place, Agra - 282 002

(0562) 2524985 / 
2520165

agra@ecgc.in

¹ãã¶ããè¹ã¦ã ÍããŒãã
PANIPAT BRANCH
½ããäÊã‡ãŠ ¹Êãã•ãã, ¹ãÖÊããè ½ãâãä•ãÊã, Ôãâ•ã¾ã Þããõ‡ãŠ ‡ãñŠ ¹ããÔã, •ããè ›ãè Àãñ¡, ¹ãã¶ããè¹ã¦ã  132 103.
Malik Plaza, 1st Floor, Near Sanjay Chowk, G.T. Rd., Panipat - 132 103

(0180) 2634937 / 
39 / 40

panipat@ecgc.in

•ããñ£ã¹ãìÀ ÍããŒãã
JODHPUR BRANCH
401 ¹ãÆ‡ãŠãÍã ¼ãÌã¶ã, À¦ã¶ãã¡ã,  •ããñ£ã¹ãìÀ - 342 001
401, Prakash Bhawan, Ratanada, Jodhpur - 342 001

(0291) 2515385 / 
2516083

jodhpur@ecgc.in

Þãâ¡ãèØãü¤ ÍããŒãã
CHANDIGARH BRANCH
¹ããè†Þã¡ãè ÞãòºãÀ Öã„Ôã, ¹ãÖÊããè ½ãâãä•ãÊã, Ôãñ‡ã‹›À 31- †, Þãâ¡ãèØãü¤ - 160 031
PHD Chambers House, 1st Floor Sector 31 A, Chandigarh - 160 031

0172-5003627 
/ 28

chandigarh@ecgc.in

¶ããñ†¡ã ÍããŒãã
NOIDA BRANCH
¹ããè-3 Â½ã ¶ãâ 312, ‡ãðŠÓ¥ãã ‚ã¹ãÀã ¹Êãã•ãã, 3Àãè ½ãâãä•ãÊã, Ôãñ‡ã‹›À 18, ¶ããñ¾ã¡ã - 201 301
P-3 Room No. 312, Krishna Apra Plaza, 3rd floor, Sector 18, Noida - 201 301 

(0120)
4249186 / 9182

noida@ecgc.in

 Ñããè¶ãØãÀ ÍããŒãã
SRINAGAR BRANCH
•ãñ‡ãñŠ†Ôã†¹ãŠÔããè ãäºããäÊ¡âØã, 2 Àãè ½ãâãä•ãÊã, ªìØããÃ ¶ãØã, ªãÊãØãñ›, Ñããè¶ãØãÀ - 190 001
JKSFC Bldg, 2nd floor, Durga Nag, Dalgate, Srinagar - 190 001

(0194) 2500260 / 
9839433891

srinagar@ecgc.in

¹ãŠÀãèªãºããª ÍããŒãã
FARIDABAD BRANCH
†ÔãÔããè‚ããñ- 149, ªîÔãÀãè ½ãâãä•ãÊã,Ôãñ‡ã‹›À -21- Ôããè, ¹ãŠÀãèªãºããª - 121 001
Faridabad-149,2nd Floor, Sector-21-C, Faridabad - 121 001

0129-4315115 faridabad@ecgc.in
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